
 
 
 
 
EDI Strategy 
 
Vision 
A future where every RMT and client experiences safe, empowering, and inclusive care—where 
massage therapy and the regulation of massage therapy is accessible, affordable, built on 
mutual trust and equitable representation, and integrated into a fair and sustainable health 
system for all Ontarians. 

 
 
EDI Principles (Values System) 
It is essential to ground our work in a set of guiding principles (core values) that will shape every 
aspect of our approach. These principles reflect the profession's commitment to fostering a 
culture of inclusion, respect, and ongoing growth. The team has identified the following key EDI 
principles, which will serve as the foundation for all actions moving forward: 
 

OPENNESS CONTINUOUS LEARNING EMPATHY COLLABORATION DIGNITY  
 
Strategic Priorities 
The following three strategic priorities represent the core focus areas for CMTO’s path forward 
in fostering an inclusive, equitable, and sustainable future for the Massage Therapy profession. 
They are designed to strengthen the profession’s foundation by improving regulatory clarity and 
compassion, fostering professional growth for RMTs, and ensuring financial accessibility and 
sustainability.  
 
1. Transform Regulation Through Clarity, Accessibility, and Compassion 

• Shift toward a transparent, inclusive, and empathetic tone and approach in regulation. 
• Ensure RMTs and clients can navigate regulatory processes with confidence and ease. 
• Consider equity, accessibility, and mutual trust in every regulatory decision. 

 
2. Elevate Equity-Driven Professional Growth for RMTs 

• Consider opportunities to formalize or highlight mentorship, training, and outreach 
opportunities that increase equitable access to opportunities for RMTs 

https://www.cmto.com/index.html


• Build RMT capacity in cross-cultural competency, trauma-informed care, and inclusive 
practice. 

• Strengthen career sustainability and resilience by reducing barriers to professional 
growth. 

 
3. Advance Financial Resilience and Long-Term Sustainability 

• Develop and promote access to practical resources that support RMTs' financial 
resilience and long-term career sustainability—such as a centralized resource bank and 
clearer pathways to existing supports. 

• Seek out opportunities to advance accessible and equitable care for diverse communities 
in partnership with organizations and leaders in the RMT community. 

• Explore potential innovations to the timing and administration of registrant fees as well 
as supports for registrants who are in financial distress to support financial resilience and 
accessibility for both practitioners and clients. 

 
This intersectional EDI strategy aims to address the most common unmet needs, biases, and 
barriers experienced by Registered Massage Therapists (RMTs) and members of the public. It 
reflects CMTO’s commitment to evolving into a more future-forward and compassionate 
regulator—one that advances care by deepening RMTs’ knowledge of equity and inclusion, 
acknowledging the challenges they face in the profession, and providing practical resources and 
regulatory changes to support their well-being. At its core, this work is about improving the 
circumstances and opportunities of the professionals delivering care, so that the care itself 
becomes more inclusive, equitable, and responsive. 
 
 


