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Have you Registered to Attend a CMTO and RMTAO Town Hall?

Town Halls are coming soon! CMTO and the RMTAO are hosting joint Town Halls across Ontario.
These events offer RMTs/MTs the opportunity to connect directly with Maureen Boon, CMTQ's
Registrar & CEO, and Michael Feraday, RMTAQ’s Executive Director & CEO.

Maureen is presenting on regulatory changes shaping Massage Therapy practice, discussing
CMTO’s new Strategic Plan, sharing highlights from the past year, CMTQ’s plans for 2026, and
answering your questions. Michael is speaking about RMTAQ’s advocacy efforts like HST
exemption, Queen's Park Day, and discussing how RMTAO is addressing sexual harassment and
assault of RMTs/MTs by patients.

All RMTs/MTs, Massage Therapy students, and anyone with an interest in the profession are
welcome to attend these free events.

Register to attend using the links below:

e Kingston: April 22 (RSVP by April 20)
e Guelph: May 6 (RSVP by April 29)

e Toronto: May 21 (RSVP by May 14)

e Ottawa: May 27 (RSVP by May 20)

We look forward to seeing you there!
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https://www.eventbrite.com/e/1980579236813?aff=oddtdtcreator
https://www.eventbrite.com/e/1980581190657?aff=oddtdtcreator
https://www.eventbrite.com/e/1980583490536?aff=oddtdtcreator
https://www.eventbrite.com/e/1980583114411?aff=oddtdtcreator
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CMTO Releases its 2025 Annual Report

It is my pleasure to share CMTQ’s 2025 Annual Report. This year was shaped by our connections

with Registered Massage Therapists/Massage Therapists (RMTs/MTs), educators and students,
important updates to our standards, and the launch of a new Strategic Plan that will guide our
work in the years ahead.

| invite you to read our new Annual Report (English PDF version) (version francaise) to learn

more about CMTO’s work and strategic initiatives for 2025.

Sincerely,
Maureen Boon, Registrar & CEO
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https://collegeofmt.wixsite.com/2025cmtoannualreport
https://collegeofmt.wixsite.com/2025cmtoannualreport
https://www.cmto.com/wp-content/uploads/2026/04/2025-CMTO-Annual-Report-EN-FINAL.pdf
https://www.cmto.com/wp-content/uploads/2026/04/2025-CMTO-Annual-Report-FR-FINAL.pdf
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Board Highlights

CMTO’s Board met on March 24, 2026. The complete meeting package is available on CMTQO’s
website and the livestream recording is available on CMTO’s YouTube channel. Highlights from

the meeting are below:

The Board approved:

e A 2026 Workplan that will advance CMTO’s new 2026-2030 Strategic Plan Strategic
Priorities;

e Staff to seek a spousal exemption so that RMTs can provide Massage Therapy treatment
to their spouse without it automatically being considered sexual abuse;

e CMTO’s 2025 unaudited financial statements;

e Rescinding the Temporary Registration for RMTs/MTs for National and International
Sporting Events in Ontario Policy;

e A redirection to move away from the pre-approved CMTO rebrand investigation to
instead focus on a website refresh, communications content update, and exploration of
a potential new operating name; and

e Changes to CMTO’s policies and Standards of Practice as part of a consolidation effort to
make regulatory documents more streamlined and accessible.
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https://www.cmto.com/wp-content/uploads/2026/03/Consolidated-Board-Meeting-Package-Mar-24-2026.pdf
https://www.cmto.com/wp-content/uploads/2026/03/Consolidated-Board-Meeting-Package-Mar-24-2026.pdf
https://youtu.be/XLo7k_viHnU?si=TzcLDj3gp_-kBBil
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Case Study: Considerations when Starting at a New Practice

As regulated healthcare professionals, RMTs/MTs are expected to meet their professional
obligations in any practice setting. These include responsibilities related to record keeping,
patients, professional relationships, and accountability for decisions affecting their Massage
Therapy practice.

The following is an example to help illustrate key factors RMTs/MTs may wish to consider when
starting at a new practice.

Practice Scenario

Don, an RMT/MT, is thinking about starting a new practice at a Massage Therapy clinic. Before
beginning, Don reviews the contractor agreement and discusses expectations with the clinic
owner, including details of their working relationship, and how a departure would be managed
if the relationship were to end.

As part of these discussions, Don and the clinic owner clarify who the Health Information
Custodian (HIC) is, how patient records may be accessed and used during employment, how
decisions related to Massage Therapy is shared, and in the event Don were to leave the clinic,
who would be notifying patients and what key details need to be shared. Where expectations
are unclear, Don seeks clarification and independent advice before signing the agreement,
recognizing that misunderstandings at the beginning may create conflict later.

By addressing expectations upfront, Don establishes clearer professional boundaries related to
his role as an RMT/MT. This proactive approach helps protect himself, the clinic owner and
patients.

For more information about changing a practice location, RMTs/MTs can review the FAQ
document RMTs: Thinking of leaving your practice? Here are answers to frequent questions or

contact the College of Massage Therapists of Ontario’s (CMTQ’s) Practice Specialists:
practicespecialist@cmto.com.

Page 4 of 8


https://www.cmto.com/all-touchpoints/rmts-thinking-of-leaving-your-practice-here-are-answers-to-frequent-questions/
mailto:practicespecialist@cmto.com
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Maintaining Professional Liability Insurance: A Key Requirement for
RMTs/MTs

RMTs/MTs holding a General Certificate of Registration are required by the Massage Therapy
Act, 1991, to maintain professional liability insurance.

Maintaining professional liability insurance supports regulatory compliance, reflects
accountable and safe practice, and aligns with CMTO’s mandate to protect the public. It ensures
patients have a means of recourse if they experience harm or injury from Massage Therapy
treatment and helps RMTs/MTs sustain uninterrupted practice when claims arise. It also
reinforces professional credibility by demonstrating diligence.

CMTO conducts an annual audit, randomly selecting approximately three (3) percent of General
Certificate holders, requesting a submission of their certificate of insurance. It is important that
RMTs/MTs comply with the audit because if an RMT/MT does not submit their certificate of
insurance to CMTO, it may result in a suspension of registration or could be considered as
professional misconduct.

This mandatory requirement is in the best interest of RMTs/MTs and the public as it protects
RMTs’/MTs’ livelihood and the integrity of the Massage Therapy profession.
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Acupuncture and Massage Therapy: What RMTs/MTs Should Know

While only a small number of RMTs/MTs practise acupuncture, all RMTs/MTs are responsible for
knowing the Standard of Practice: Acupuncture. Some key requirements RMTs/MTs should be

aware of include:

e Scope of Practice: acupuncture performed by an RMT/MT must be within the Scope of
Practice for Massage Therapy and meet CMTQ’s definition of acupuncture

e Education and Authorization: RMTs/MTs must first complete a confirmed acupuncture
education program and apply for and be granted authorization by CMTO before offering
acupuncture as part of their practice

e Safety and Infection Prevention: acupuncture involves specific safety expectations,
including infection prevention and control measures, appropriate needle use and
disposal, anatomical considerations, and documentation

Understanding the Standard supports informed discussions with patients, reinforces awareness
of professional obligations, and helps RMTs/MTs recognize potential safety or regulatory
concerns that may arise in practice.

Have questions? Email CMTO’s Practice Specialists at practicespecialist@cmto.com.
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https://www.cmto.com/rules/standard-of-practice-acupuncture/
https://www.cmto.com/wp-content/uploads/2025/10/CMTO-SOP-Glossary.pdf
https://www.cmto.com/policies/acupuncture-education-and-authorization-policy/
https://www.cmto.com/policies/acupuncture-education-and-authorization-policy/
mailto:practicespecialist@cmto.com
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Thank You for Completing Practice Profile

CMTO extends sincere thanks to all RMTs/MTs for participating in Practice Profile, a
component of STRIVE Part 2: Risk-based Assessment. RMTs/MTs commitment to reflection,
professionalism, and continuous quality improvement strengthens the delivery of safe,
effective Massage Therapy care across Ontario.

Practice Profile ran from March 1 to March 31 and closed this year with a completion rate of
95%. Marking the fourth year of Risk-based Assessment, Practice Profile contributes to the
profession’s review of all Standards of Practice and Regulations through structured reflection
and learning.

For more information about Practice Profile, visit CMTQO’s website under Risk-based
Assessments or contact professionalpractice@cmto.com.

Thank you for the time, engagement, and ongoing dedication to professional excellence.
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https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cmto.com%2Frmts%2Fquality-assurance-program%2Fstrive%2Frisk-based-assessments%2F&data=05%7C02%7CMelanie.Kerr-Stewart%40cmto.com%7C25290e1b6e9544d92c3d08de6fc3fd80%7Cfd16addc64c5410ba76407ff0c403474%7C0%7C0%7C639071084754960277%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=wU%2FwUHYNDsaqpCYQCgp5kNP0u6n3J2azY%2FDqcCPr9E4%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cmto.com%2Frmts%2Fquality-assurance-program%2Fstrive%2Frisk-based-assessments%2F&data=05%7C02%7CMelanie.Kerr-Stewart%40cmto.com%7C25290e1b6e9544d92c3d08de6fc3fd80%7Cfd16addc64c5410ba76407ff0c403474%7C0%7C0%7C639071084754960277%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=wU%2FwUHYNDsaqpCYQCgp5kNP0u6n3J2azY%2FDqcCPr9E4%3D&reserved=0
mailto:professionalpractice@cmto.com
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When CMTO receives complaints, the Inquiries, Complaints and Reports Committee (ICRC) can
refer serious allegations (e.g., sexual abuse or other professional misconduct) to the Ontario
Massage Therapists Discipline Tribunal (OMTDT), which is the Discipline Committee of CMTO.
The OMTDT has issued the following decisions:

e Coel Findlay (2026) Read CanlLl|

The Tribunal found that Mr. Findlay massaged or touched a patient’s sensitive areas without
consent at three treatments in 2017. He also failed to ensure that draping was secure and
that the patient’s sensitive areas were not exposed. In 2021, Mr. Findlay was found guilty of
assault on this patient, a conviction for an offence that was relevant to his suitability to

practise.
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https://www.cmto.com/wp-content/uploads/2026/02/2026-01-29-Hearing-Summary-Findlay-Coel.pdf
https://www.canlii.org/en/on/onmtdt/doc/2026/2026onmtdt2/2026onmtdt2.html
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