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A New Strategic Plan Coming January 2026

CMTO’s new five-year Strategic Plan (2026-2030) has been approved and will go into effect in
January 2026!

Over the last three years, we have focused on modernizing our discipline process,
strengthening our commitment to Equity, Diversity, and Inclusion, and enhancing our approach
to sexual abuse prevention. In the next five years, CMTO will focus on three key priorities:

e Professional Conduct and Accountability: maintaining our focus on preventing
misconduct — including sexual abuse and insurance fraud — while upholding the highest
professional standards to ensure public safety and high-quality care

e Clear, Fair and Effective Regulation: building on our strong foundation to ensure our
standards and processes are transparent, modern, and forward-looking

e Trust in Massage Therapy as a Health Profession: strengthening the position of
Massage Therapy as a regulated, clinical health profession and core component of
health care

Thank you to everyone who provided input to this new Strategic Plan. This is the beginning of
an exciting new chapter in the College’s history. Stay tuned for more information coming soon!
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Giving the Gift of Massage Therapy this Holiday Season?

If you are planning to gift Massage Therapy care over the holidays, purchasing a gift certificate
from an RMT/MT is a good way to do so. When purchasing a gift certificate, if you need a
receipt for your purchase, your RMT/MT can provide one. However, the receipt should clearly
describe that the payment is for the gift certificate or gift card and not indicate that the
treatment has happened.

It is important to be aware that when treatments are paid for by gift certificates or gift cards,
RMTs/MTs cannot provide receipts with dollar amounts for those treatments. To learn more,
refer to Standard of Practice and Fee and Billing.

Contact your local RMT/MT today who can help you fulfil this holiday wish.
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https://www.cmto.com/rules/standard-of-practice-fees-and-billing/
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December 1 & 2 Board Highlights

The Board met to close out 2025 and set the direction for the new year. Key discussions and
initiatives that were approved were:

e Approval of CMTO’s 2026-2030 Strategic Plan. After months of extensive consultation
with over 3,600 community members, CMTO will be guided by the plan’s priorities and
goals to fulfill its mandate to serve and protect the public interest.

e Aninvestigation into the feasibility of and potential development of a proposal for a
new operating name and rebranding of CMTQO’s public-facing identity. The purpose is to
communicate the role of the College, build trust and credibility, and create a cohesive
identity.

e CMTQ’s 2026 Operating Budget.

e Amendments to By-Law No. 2 and No. 6 that removes the provision disqualifying
individuals contracted by the College from serving as non-Board committee members.
This change will enable CMTO to expand the pool of eligible candidates to serve on the
Board and its Committees.

e An amendment to By-law No. 8 that allows CMTO to share an RMT’s/MT’s registration
number with health insurance providers and removal of where and what year an
RMT/MT graduated from their educational institution on their public register.

e Approved 2026 Committee Slate.

You can find the Board packages here for December 1, and December 2.
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https://www.cmto.com/wp-content/uploads/2025/11/Consolidated-Board-Meeting-Package-Dec-1-2025.pdf
https://www.cmto.com/wp-content/uploads/2025/11/Consolidated-Board-Meeting-Package-Dec-2-2025.pdf
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From Student to RMT: Here’s Everything You Need to Know

As a Massage Therapy student, you are embarking on a rewarding career path in health care

that can make a significant impact on people’s lives. In your journey, it is important to

understand what you need to know about becoming an RMT/MT in Ontario and what it means

to be regulated by CMTO. We created a student guide that addresses these questions.

RMTs/MTs have professional and legal obligations to their clients, colleagues, CMTO, and the

public. In this student guide you’ll find information that covers:

What does it mean to be a regulated health professional?

What is required to become registered with CMTO?

Why does CMTO ask questions about my past, including whether | have a criminal
record?

How does CMTO prevent and address sexual abuse in the profession?

What are the rules relating to issuing receipts for Massage Therapy?

Can students practise Massage Therapy before they are registered?

We encourage all students to review this comprehensive guide to understand your professional

responsibilities and set yourself up for success.

Massage Matters: December 2025 Edition


https://www.cmto.com/wp-content/uploads/2025/02/CMTO-Student-Guide.pdf
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