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Collecting Personal Health Information
from Clients
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Client Outcome
The Registered Massage Therapist/Massage Therapist (RMT/MT) asks
the client to share the Personal Health Information (PHI) that is
necessary for Massage Therapy care. The client is protected from requests
for sensitive or unnecessary PHI that could result in harm, stigmatization, collect information necessary to provide safe and
or discrimination. The client has a right to control how the RMT/MT . ytop
; . effective care.
collects, uses, and/or discloses their PHI.
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Registered Massage Therapist Outcome
The Registered Massage Therapist/Massage Therapist
collects PHI from the client using professional
judgment and a client-centred approach to only

Requirements

CMTO requires RMTs/MTs to use a client-centred approach to:

1. Inform clients about PHI collection practices, including the client’s right to give, withhold, or withdraw consent to the collection, use,
or disclosure of their PHI.

2. Only collect information reasonably needed to provide safe and effective Massage Therapy treatment.

Ensure different clients’ needs and preferences are met by offering more than one option for PHI collection, including verbal, written,

electronic, or through a combination of approaches.

Use a sensitive and inclusive approach to collecting PHI that does not discriminate against or stigmatize the client.

Use professional judgment to tailor PHI collection to each individual client and their Massage Therapy needs.

Ask clarifying questions throughout the session when appropriate to provide safe and effective Massage Therapy care.

Explain the reasons for collecting PHI when the client asks.
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In order to understand the client’s unique needs, views, preferences, and concerns when collecting
PHI, the RMT/MT must ask for:

+ Theclient’s name, contact information, and emergency contact details;

+Name and address of primary physician and referring practitioners, if any;

+ Date of birth and/or age, language preferences, and accessibility/mobility needs;

+ History of Massage Therapy care;

+ Updates or changes to PHI since the client’s last appointment (for subsequent visits);

+ Information that is necessary to address an acute health concern requiring first aid, and/or referral forimmediate or emergency care;

+ Reason for seeking Massage Therapy care; and

+ Allergies.

The RMT/MT must never ask the clients about the following:

+ PHIand/or personal information that is unrelated and/or not necessary for safe, effective, and ethical Massage Therapy care (e.g., personal
life); or

+ Risks already addressed by routine infection-control practices (e.g., HIV/AIDS, Hepatitis C) outlined in CMTO's Standard of Practice: Infection
Prevention and Control and Public Health Ontario’s Routine Practices.

Standards of Practice

Approved by CMTO Board March 25, 2025 for Implementation Nov. 1, 2025
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https://www.cmto.com/rules/standard-of-practice-infection-prevention-and-control/
https://www.cmto.com/rules/standard-of-practice-infection-prevention-and-control/
https://www.publichealthontario.ca/-/media/documents/b/2012/bp-rpap-healthcare-settings.pdf
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The RMT/MT must use professional judgment when collecting PHI to ensure the client receives
Massage Therapy care that is safe for and tailored to their individual circumstances and specific
needs. The RMT/MT may consider asking the client about their personal preferences, health
conditions, symptoms and medications including, but not limited to, the following:

Stage of life, e.g.:
* Pregnancy;
+ Infancy and childhood;
+ Adolescence;
+ Adulthood;
* Senior years; and/or
+ End of life.
+  Reproductive system conditions/disorders, e.g.:
« Uterine fibroids, endometriosis; and/or
+ Details related to pregnancies, childbirths and children when clients are receiving concurrent treatment for perinatal or reproductive
disorders.
+ Gender identity and pronouns;
» Recent/current injuries (strains, etc.);
« Conditions/disorders relevant to Massage Therapy treatment, e.g.:
+ Skin, muscle, joint, bone, pain;
+ Inflammatory;
+ Cardiovascular; and/or
+ Respiratory.
+ Increased sensitivity to pain or pressure;
+ Unmanaged immune dysfunction;
« Cancer status, including if:
+ A client voluntarily discloses that they have/have had cancer, and/or if they are receiving/have received chemotherapy or radiation
treatment.
«  When a client voluntarily reports that they are seeking treatment for physical symptoms related to a mental health condition/disorder, an
RMT/MT should limit their questions to the client’s physical symptoms; and
«  Symptoms resulting from acute injury, infection or illness:
+ Bruising;
* Fever;
+ Pain and/or swelling/inflammation;
+ Dizziness;
+ Generalized loss of muscle strength; and/or
* Increased blood pressure/heart rate (e.g., palpitations).
«  Current use of the following types of medications:
+ Analgesics (pain medications);
* Non-steroidal anti-inflammeatory medications (NSAIDs);
+ Corticosteroids;
* Muscle relaxants;
+ Anti-coagulants (blood thinners);
+ Medications to address respiratory, bronchial conditions/disorders (inhalers etc.);
+ Medications, recreational drugs, or substances that affect the ability to sense/experience pain;
» Medications that affect sensation; and/or
+ Medications to address cardiovascular/circulatory conditions/disorders (e.g., anti-hypertensives etc.).

Standards of Practice
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Relevant Legislation and Regulations Related Career-Span Competencies (CSCs)
o The Massage Therapy Act, 1991 + Act with professional integrity
e The Personal Health Information Protection Act, 2004 + Communicate effectively
+ Part lll: Records under the General Regulation of the Massage + Comply with legal requirements
Therapy Act, 1991 « Function in a client-centred manner
+ Apply the principles of sensitive practice
Resources and Guidance + Maintain comprehensive records
« Guide to Record Keeping Requirements * Treat others respectfully
« An Approach to Collecting Personal Health Information (PHI) from + Practice in a manner consistent with current developments in
Clients the profession
« How to Determine if it is Necessary to Collect Personal Health + Use an evidence-informed approach in an RMTs/MTs work
Information
o Standard Spotlight: Collecting Personal Health Information From Glossa ry
Clients

o What to Expect When an RMT/MT Collects Personal Health
Information (Client Resource)

Related Standards of Practice

« Standard of Practice: Infection Prevention and Control
« Standard of Practice: Client-centred Care

« Standard of Practice: Privacy and Confidentiality

« Standard of Practice: Communication
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https://www.ontario.ca/laws/statute/91m27
https://www.ontario.ca/laws/statute/04p03
https://www.cmto.com/rules/record-keeping/
https://www.cmto.com/wp-content/uploads/2025/06/An-Approach-to-Collecting-Personal-Health-Information-from-Clients-Flowchart.pdf
https://www.cmto.com/wp-content/uploads/2025/06/An-Approach-to-Collecting-Personal-Health-Information-from-Clients-Flowchart.pdf
https://www.cmto.com/wp-content/uploads/2025/08/How-to-Determine-If-Its-Necessary-to-Collect-PHI-EN-Final.pdf
https://www.cmto.com/wp-content/uploads/2025/08/How-to-Determine-If-Its-Necessary-to-Collect-PHI-EN-Final.pdf
https://www.cmto.com/wp-content/uploads/2025/06/Standard-Spotlight-Collecting-Personal-Health-Information-from-Clients.pdf
https://www.cmto.com/wp-content/uploads/2025/06/Standard-Spotlight-Collecting-Personal-Health-Information-from-Clients.pdf
https://www.cmto.com/wp-content/uploads/2025/06/What-to-Expect-When-an-RMT-Collects-Personal-Health-Information.pdf
https://www.cmto.com/wp-content/uploads/2025/06/What-to-Expect-When-an-RMT-Collects-Personal-Health-Information.pdf
https://www.cmto.com/rules/standard-of-practice-infection-prevention-and-control/
https://www.cmto.com/rules/client-centred-care/
https://www.cmto.com/rules/standard-of-practice-privacy-and-confidentiality/
https://www.cmto.com/rules/standard-of-practice-communication/
https://www.cmto.com/wp-content/uploads/2021/12/CMTO-Standards-of-Practice-2022-Glossary-Mar-4-2022.pdf

