An Approach to Collecting Personal

Massage

Health Information (PHI) from Clients
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Am | responding to the client's questions about why | collect certain PHI,
and informing them of what their rights are with respect to PHI collection?

@ ( Do | have more than one option for collecting PHI when clients need it?

@ ( When collecting PHI am | asking for information which Must be Collected?

@ ( When collecting PHI am | asking for PHI which Must Never be Collected?
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Am | asking questions that are specific to the
needs of each client to collect relevant PHI?
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Does my approach protect clients from stigmatization
and discrimination?

| understand how to collect Personal Health Information

in a safe, client-centred way.
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