
 

Clinical Indications for Massage Therapy of Sensitive Areas 

Standards of Practice (2022) 

 

The following clinical indications are to be used in the documentation of consent for the assessment 

and/or treatment of sensitive areas as required in the Standards of Practice (2022).  

 

Clinical Indications for Massage Therapy Applied to the Breast Area(s) (including chest wall) 

• Breast pain, tenderness, discomfort or other symptoms related to breast health or changes with 

aging. 

• Symptoms related to scar tissue, post-surgical management or injury recovery. 

• Symptoms related to lymphatic drainage (such as those caused by congestion, swelling or 

edema). 

• Symptoms related to pregnancy, lactation issues or perinatal health. 

• Breast tissue impairments resulting from a concurrent health diagnosis. 

 

Clinical Indications for Massage Therapy Applied to the Chest Wall 

• Reduced range of motion in the chest, neck or shoulder areas. 

• Impaired muscle performance and function. 

• The presence of congestion, swelling or edema associated with soft tissue injury. 

• The presence of pain or tenderness of a benign origin. 

• The presence of soft tissue integrity issues in the region including trigger points, tendinopathies, 

and sprain or strain injuries. 

• Impaired postural control and function. 

• Impaired function of the muscles associated with respiratory function. 

 

Clinical Indications for Massage Therapy Applied to the Gluteal Region 

• Soft tissue impairments in the gluteal and posterior hip regions that have been identified as 

significant and relevant to the achievement of treatment plan goals. 

• Reduced range of motion in the trunk, spine, pelvis or lower extremities. 



• Impaired muscle performance and function. 

• The presence of congestion, swelling or edema associated with soft tissue injury. 

• The presence of pain or tenderness of a benign origin. 

• Scar therapy management. 

• The presence of soft tissue integrity issues in the region including trigger points, tendinopathies, 

sprain or strain injuries. 

• Impaired postural control and function. 

 

Clinical Indications for Massage Therapy Applied to the Upper Inner Thigh and Anterior Pelvic/Groin 

Areas: 

• To reduce or eliminate soft tissue impairments in the upper inner thigh and anterior pelvic/groin 

areas that have been identified as significant and relevant to the achievement of treatment plan 

goals. 

• Reduced range of motion in the trunk, spine or lower extremities. 

• Impaired muscle performance and function. 

• The presence of congestion, swelling or edema associated with soft tissue injury. 

• The presence of pain or tenderness of a benign origin. 

• Scar therapy management. 

• The presence of soft tissue integrity issues in the region including trigger points, tendinopathies, 

and sprain or strain injuries. 

• Impaired postural control and function. 

 

Additional Considerations for Clinical Indications for All Sensitive Areas 

RMTs must consider if symptoms or clinical indications are related to health situations that are 

contraindicated for treatment, require treatment modification, and/or require concurrent care from 

other healthcare providers. When appropriate, RMTs should refer clients to a primary healthcare 

provider before providing treatment. This includes situations in which, in the RMT’s professional 

judgment, there may be: 

▪ undiagnosed tissue changes or growth (e.g. potential cancer or tumour); 
▪ undiagnosed infection (e.g. potential mastitis or skin infection); and/or 
▪ other undiagnosed health concerns that may require concurrent care or diagnosis from other 

healthcare providers and might result in treatment postponement or modification. 
 

The clinical indications provided for each sensitive area of the body are to relate to the soft tissue(s) of 

that body area only (e.g. the clinical indication “Symptoms related to scar tissue, post-surgical 

management, or injury recovery” under breast(s) can only be applied to scar tissue, post-surgical 

management, or injury recovery of soft tissue of the breast(s) and not to other sensitive areas). 

 



Resources and Guidance 

• Standard of Practice (2022): Consent 

• Standard of Practice (2022): Prevention of Sexual Abuse 

• An RMT’s Guide to Consent 

https://www.cmto.com/wp-content/uploads/2022/03/CMTO-Standards-of-Practice-2022-Consent-Mar-4-2022.pdf
https://www.cmto.com/wp-content/uploads/2021/12/CMTO-Standards-of-Practice-2022-Prevention-of-Sexual-Abuse-Mar-4-2022.pdf
https://www.cmto.com/wp-content/uploads/2021/12/An-RMTs-Guide-to-Consent.pdf

