
Obtaining a client’s informed consent for all aspects of assessment and treatment is a critical component of
client-centred care. Part of providing high-quality, safe and effective Massage Therapy is making sure the
client fully understands the benefits and risks to treatment, and details of the treatment plan. Clients have
the right to be presented with detailed information and to ask questions. This is known as the consent
discussion.

Here, we discuss elements of the consent discussion and outline how to meet consent requirements in a
client-centred manner, including the requirement to obtain written consent for sensitive areas. “Informed
consent” and “consent” are used interchangeably. The requirements and guidance described below is
informed by legislation, regulation, the Standards of Practice (2022), and both Massage Therapist (RMT/MT)
and client experiences and feedback.

Obtaining Consent: The Six Elements

An RMT’s Guide to Consent

C O L L E G E  O F  M A S S A G E  T H E R A P I S T S  O F  O N T A R I O

As outlined in the Standard of Practice: Consent, RMTs must obtain a client’s informed consent before assessment,
treatment and/or modifying the treatment plan. It is important that clients are meaningfully engaged in decision-
making about the care and service they receive from an RMT. Clients must be demonstrate to their RMT that they
understand, are satisfied and comfortable with the proposed assessment or treatment, and want to proceed at that
time before assessment/treatment begins. This means having a discussion with the client that provides them with all
the information they need, answering their questions, and receiving confirmation that they would like to proceed at
that time. At minimum, RMTs must inform clients of the following six elements of consent:
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1.  the nature of the treatment;

2.  the expected benefits;

3.  any risks and side effects;

4.  alternative courses of action;

5.  likely consequences of not having treatment; and

6.  their right to ask questions about the information provided and that    
      assessment or treatment will be stopped or modified at any time at    
      their request.
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https://www.cmto.com/assets/CMTO-Standards-of-Practice-Consent.pdf


All six elements must be discussed each time consent is required (before assessment and/or treatment and
before making any modifications) to ensure voluntary and informed decision making. 

Consent can only be obtained from someone who is considered capable. If the client is incapable, a
substitute decision-maker can provide consent on the client’s behalf. 

Obtaining consent is an active, ongoing and explicit process. Having a consent discussion and obtaining
consent allows clients to reflect on and confirm that they are satisfied with information provided and the
proposed treatment plan, which can help ensure client comfort and build trust in the therapeutic
relationship. Consent to any type of assessment or treatment can be withdrawn or changed at any time. 

C O L L E G E  O F  M A S S A G E  T H E R A P I S T S  O F  O N T A R I O
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How to Document Consent Discussions

RMTs must document consent conversations in the client record (see requirement #7 in the Standard of
Practice: Consent). 

When obtaining consent to assess and/or treat sensitive areas, RMTs must document consent and include
the client in the documentation process (in writing or electronic equivalent). Including the client means the
RMT:

1.  Has the consent discussion: 

2.  Obtains written consent: 

The RMT discusses the six elements of consent with the client, including
describing the clinical indication for the sensitive area(s). The RMT answers client
questions to support the client’s understanding and comfort. 

Following the consent discussion, if the client would like to proceed with
assessment and/or treatment of the sensitive area(s) at that time, they will inform
the RMT and sign. The client’s written consent must be included in the client record.

upper inner thighs
chest wall muscles
breasts
buttocks (gluteal muscles)

CMTO considers the following as sensitive areas and written consent must be obtained before treating these
areas:
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Consent can only be obtained from someone who is considered capable. If the client is incapable, then a
substitute decision-maker can provide consent on the client’s behalf. 

Obtaining consent is an active, ongoing and explicit process. Having a consent discussion and obtaining
consent allows clients to reflect on and confirm that they are satisfied with information provided and the
proposed treatment plan, which can help ensure client comfort and build trust in the therapeutic
relationship. Consent to any type of assessment or treatment can be withdrawn or changed at any time. 

RMTs should also ask clients if there are areas of their body that they should assess/treat with extra
sensitivity. Clients’ feelings towards their bodies differ greatly, and it is important to learn from each client
how they define anatomical boundaries and where they would like touch to be applied or avoided. RMTs are
encouraged to use appropriate language that clients use for their body parts when speaking with them to
help the client feel comfortable and safe. 

Changes in Consent

All clients can change or withdraw consent at any time, including in instances where a substitute decision-
maker initially provided consent on a client’s behalf. Clients can also ask for changes to the treatment plan
or that a treatment be stopped at any time, without consequence. 

RMTs should make sure that clients feel safe and comfortable requesting any changes or asking that
treatment be stopped. RMTs should also observe how clients respond to treatment and assessment, request
feedback during treatment, and re-verify consent if necessary.

C O L L E G E  O F  M A S S A G E  T H E R A P I S T S  O F  O N T A R I O
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  Because assessing and/or treating the buttocks can be a frequent part of Massage Therapy for some clients, clients must
provide consent for this area in writing once per treatment plan, and may verbally confirm that consent before every
subsequent assessment and/or treatment in the treatment plan.
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