
 
Login Instructions – New Registrant Portal 

 

Your First Login 

1. From the cmto.com website, click Registrant Login. 

 

2. Click Activate Now on the login page to begin account set-up. 

 

3. Enter the e-mail address that you use with the College and click Activate. 

- If you no longer have access to the e-mail address that you use with the College, contact 

Registration Services at registrationservices@cmto.com. 

4. You will receive an e-mail with a temporary password. 

 
If you don’t receive the e-mail within 10 minutes: 

1. Check your junk mail/spam folder. 

2. Add @thentiacloud.com to your e-mail client’s whitelist/list of trusted senders and 

then repeat the previous steps. 

3. Make sure that the e-mail address you used is the one that you use with the 

College. If you think you may have used a different e-mail address, repeat the 

previous steps with that address. 



5. Click Return to login to return to the login page. 

6. Enter your e-mail address and the temporary password that was e-mailed to you, and click Sign 

In. 

 
7. Choose three security questions and enter their answers (case-sensitive), and click Submit. 

8. Set a new password of your choice and click Submit. Your new password must be at least 8 

characters in length and contain a minimum of: 

a. One upper case letter 

b. One number 

c. One special character 

Your password cannot contain your first name, last name, address, city, province, postal code, 

birth date or commonly used words like "password". 

 

Your Subsequent Logins 

1. From the cmto.com website, click Registrant Login. 

 

2. Enter your e-mail address and the password that you selected, and click Sign In. 

 

3. If prompted, provide the answer to your security question (case-sensitive), and click Submit. 

 

Login Troubleshooting 

Registration login not letting you in? 

- If you haven’t used the new portal before, you need to click the “Activate Now” link to 

activate your account before your login will work. (The new portal was added in July 

2021.) 



No e-mail received with temporary password? 

- Make sure that the e-mail address you used is the one that you use with the College. If 

you have several that you might have used, try them all. 

- Check your junk mail/spam folder. 

- Add @thentiacloud.com to your e-mail client’s whitelist/list of trusted senders and try 

again. 

Temporary password not working?  

- If you copied/pasted it from the e-mail you received, check that you didn’t copy a space 

or period that isn’t part of the password. 

Security questions not working? 

- When you set your answers, they must be at least 4 characters long. 

- Answers are case-sensitive; when you answer a security question, make sure you use 

the same uppercase/lowercase that you used when you first set the questions. 

New password not strong enough? 

- Your new password must be at least 8 characters in length and contain a minimum of: 

o One upper case letter 

o One number 

o One special character 

- Your password cannot contain your first name, last name, address, city, province, postal 

code, birth date or commonly used words like "password". 

Forgot password or security question answers? 

- Follow the “Resetting Your Password” instructions below, which will let you reset both 

your password and your security questions. 

 

Changing Your Password and/or Security Questions  

If you want to change your password or your security questions, follow these steps. 

1. When logged into the portal, click Account Settings on the left-side menu. 



 
2. Scroll down to Password Reset or Two-Stage Authentication: Security Questions Reset and 

follow the instructions. 

3. Click Save. 

 

Resetting Your Password 

If you forget your password, follow these steps. 

1. Click Forgot Password on the login page. 

 

2. Enter the e-mail address that you use with the College and click Reset Password. 

3. You will receive an e-mail with a temporary password. 

 
4. Click Return to login to return to the login page. 



5. Enter your e-mail address and the temporary password that was e-mailed to you, and click Sign 

In. 

6. Choose three security questions and enter their answers (case-sensitive), and click Submit. 

7. Set a new password of your choice and click Submit. Your new password must be at least 8 

characters in length and contain a minimum of: 

a. One upper case letter 

b. One number 

c. One special character 

Your password cannot contain your first name, last name, address, city, province, postal code, 

birth date or commonly used words like "password". 


