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STATEMENT OF ALLEGATIONS 
JESSICA JONES 

The Registrant 

1. At the material times, Jessica Jones (the “Registrant”) was a duly registered member of the 
College of Massage Therapists of Ontario in the general class. 

2. From on or about October 1, 2010 to on or about September 30, 2017, the Registrant 
worked at Parkway Massage (“Clinic #1”) in Windsor, Ontario.  

3. From on or about November 13, 2017 to on or about February 15, 2018, the Registrant 
worked at Hands On Health Wellness Centre (“Clinic #2”) in Windsor, Ontario. 

False Claims  

4. It is alleged that between on or about August 16, 2017 and on or about March 21, 2018, the 
Registrant falsely submitted approximately 17 claims to Manulife Financial for treatments 
purportedly given to clients at Clinic #1, when the Registrant did not actually provide the 
treatments.  

5. It is alleged that between on or about March 2, 2018 and on or about March 19, 2018, the 
Registrant falsely submitted approximately eight (8) claims to Manulife Financial for 
treatments purportedly given to clients at Clinic #2, when the Registrant did not actually 
provide the treatments. 

Professional Misconduct Alleged 

6. It is alleged that the above conduct constitutes professional misconduct pursuant to Clause 
51(1)(c) of the Health Professions Procedural Code, being Schedule 2 to the Regulated 
Health Professions Act, 1991, and as defined in one or more of the following paragraphs of 
section 26 of Ontario Regulation 544/94 made under the Massage Therapy Act, 1991: 

(a) Paragraph 29 (signing or issuing, in the member’s professional capacity, a 
document that the member knows contains a false or misleading statement); 
and/or 

(b) Paragraph 30 (submitting an account or charge for services that the member 
knows is false or misleading); and/or 

(c) Paragraph 44 (engaging in conduct or performing an act relevant to the practice 
of the profession that, having regard to all the circumstances, would reasonably 
be regarded by members as disgraceful, dishonourable or unprofessional). 


