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The College of Massage Therapists of Ontario 
(CMTO) had to develop an effective and nimble 
response strategy to ensure Registered Massage 
Therapists (RMTs/MTs) had access to guidance 
and resources and clients were able to access safe 
Massage Therapy treatment. 

During these turbulent times, I have been very 
proud to see the resilience and responsiveness  
of RMTs, and of the profession’s commitment to 
protecting and safely continuing to treat Ontarians.  
I am also very proud of how our College protected  
the public in the pandemic, and partnered with 
other regulatory colleges and the Ministry of 
Health to develop guidance and best practices for 
a safe reopening during the COVID-19 pandemic. 

While guiding the Massage Therapy profession 
through these unprecedented conditions  
required much of our focus in 2020, I am pleased 
that we were able to also advance our vision  
of evolving professional regulation in Massage 
Therapy care. Over the year, we worked on 
guiding the three interrelated, long-term goals 
outlined in the College’s 2019-2021 Strategic  
Plan: Transparency; Quality and Regulatory  
Modernization. 

In 2020, as one of the College’s key accomplishments, 
CMTO’s Council oversaw the redevelopment of 
the new Standards of Practice, which are crucial 
to safe and effective Massage Therapy care. 

As we look forward to the year ahead, with a 
vaccination program already underway in Ontario, 
I am feeling hopeful and optimistic about the 
future of Massage Therapy. No doubt, 2020 was a 
challenging year for all healthcare professionals 
in Ontario. But I believe that by continuing to 
work together with our health system partners, 
RMTs, stakeholders, and by actively listening to 
the feedback of Massage Therapy clients, we will 
ensure that going forward, Massage Therapy 
remains a safe, effective and affordable choice  
for all Ontarians. 

Kim Westfall-Connor RMT, LLM, President

Message from the President

In March 2020, the novel coronavirus swept the nation and changed  
the world as we knew it. The COVID-19 pandemic has brought  
unprecedented challenges for healthcare professionals, Ontarians,  
students and indeed the global community. 
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Despite the risks and hardships presented by the 
COVID-19 pandemic, it was important that CMTO 
provide guidance to enable safe and effective  
Massage Therapy care.  

In 2020, we made notable strides in carrying forward 
with our key goals of the 2019-2021 Strategic Plan:

• Ensuring the public is well-informed  
(Transparency);

• Ensuring clients receive high quality,  
evidence-informed Massage Therapy care  
(Quality); and,

• Protecting the public through relevant and 
modern regulation by assessing risk and  
targeting resources to areas of greatest risk 
(Regulatory Modernization).

As our President noted, the College developed 
the new Standards of Practice that play a key role 
in healthcare regulation and public protection by 
setting the expectations for all RMTs across Ontario. 
I am proud of the work that our Council and the 
College staff achieved with this important project.  
I look forward to seeing the new Standards come 
into effect across the province in January 2022.  

I am also proud of the work CMTO did to transition 
our exam process to a third-party provider,  
Prometric, on January 1st, 2021. 

I have been extremely impressed by the resilience 
and optimism of Ontarians, including clients and 
RMTs, during the pandemic. With safety precautions 
concerning COVID-19 top-of-mind throughout the 
year, we developed several client-focused materials. 
This includes guidance on what clients should  
expect in the course of a Massage Therapy treatment 
during the pandemic, and a dedicated, trusted 
webpage with the latest information, practice 
guidance and resources on Massage Therapy and 
COVID-19 for RMTs and clients.

To propel the College forward as a modern regulator, 
we focused more on collecting, analyzing and using 
regulatory data and information to inform risk- and 
outcome-based regulatory decisions. For example, 
our College adopted the use of Key Performance 
Indicators (KPIs) that are closely aligned with the 
goals of our Strategic Plan. CMTO also began to post 
comprehensive performance metrics in our College 
Performance Measurement Framework report, as 
required by the Government of Ontario. 

As we look forward to the future beyond the pandemic, 
the College remains committed to continuing to  
optimize its processes, evolving as a modern  
regulator, and achieving the goals of its Strategic 
Plan to ensure clients feel confident and assured in 
the quality of Massage Therapy care across Ontario. 

Corinne Flitton, Registrar &  CEO

Message from the Registrar & CEO

2020 has been a demanding and challenging year for healthcare  
professionals in Ontario and around the world. We are proud of the  
work that Ontario’s frontline healthcare workers, Registered Massage  
Therapists (RMTs/MTs), CMTO’s Council and staff, and our health system 
partners were able to achieve throughout this unprecedented year. 

https://www.cmto.com/assets/Client-Resource-Massage-Therapy-and-COVID-19.pdf
https://www.cmto.com/covid-19/
https://www.cmto.com/about-the-college/college-performance-measurement-framework/
https://www.cmto.com/about-the-college/college-performance-measurement-framework/
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What Transparency Looks Like 

TRANSPARENCY OUTCOMES

• Build public awareness of our mandate and provide 

information needed to make informed decisions  

about Massage Therapy, including reliable and credible 

information about RMTs.

• Decision-making processes are open and accountable. 

• Culture is transparent and open.

• Information is easy to understand and accessible.

‘Well-informed  
public and  

clients of RMTs.’

Transparency

2020 STRATEGIC PLAN UPDATE
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2020 STRATEGIC PLAN UPDATE

Transparency Strategies

Strategies 2020 Accomplishments

Public Information
Public awareness campaigns  
in a variety of formats to  
increase understanding  
of the College’s role in  
protecting the public interest.

In 2020, CMTO enhanced public awareness through:

• Promoting public awareness through CMTO’s ‘Look Before You Book’  
campaign;

• Developing videos and articles to build public awareness of CMTO’s work; 
and

• Developing a new Client-focused section of the website.

Public Engagement 
Engagement with the public 
and clients of RMTs in the  
development of new regulatory 
policies and requirements,  
and highlighting the feedback 
received. Evaluating whether  
the public is receiving the 
information it needs to make 
informed decisions.  

CMTO undertook several consultations with the public, RMTs and other  
stakeholders, including: 
• On the new Standards of Practice to ensure RMTs and clients were able to 

provide input into the development of the Standards. 

• CMTO made the results of the consultations on Standards public by releasing: 
 •  Standards of Practice Revision Project Final Report; and
 •  Standards of Practice Project Survey Consultation Report.

• Engaged in discussions with the insurance industry (individual insurers and 
associations) to share information and consult on fraud prevention, billing 
practices, complaints and discipline process, and dual relationships.

Public Reporting
Strengthen reporting  
mechanisms to meet public  
expectations for increased  
accountability. 

CMTO, along with all health regulatory colleges, are now reporting on their work 
in the College Performance Measurement Framework (CPMF). 

Please see CMTO’s College Performance Measurement Framework for details. 

Strategy Implementation 
Collaboration with the Ministry 
of Health and other health  
regulatory colleges to strengthen 
the effectiveness and efficiency 
of health professional regulation 
in Ontario. 

CMTO worked on enhancing its information sharing strategy by working with  
the Ministry of Health and other health regulatory colleges on a variety of 
issues.

https://www.cmto.com/for-clients/
https://www.cmto.com/assets/2021/03/Standards-of-Practice-Revision-Project-Final-Report.pdf
https://www.cmto.com/assets/2021/03/Standards-of-Practice-Survey-Consultation-Report.pdf
https://www.cmto.com/about-the-college/college-performance-measurement-framework/
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What Quality Looks Like 

QUALIT Y OUTCOMES

RMT clients receive quality care reflecting the  

best available evidence related to safe and effective 

health outcomes, professionalism and ethical  

conduct, through CMTO’s Quality Assurance Program. 

‘Clients receive  
evidence-informed  

Massage Therapy.’

Quality
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Strategies 2020 Accomplishments

Program Redesign
Redesign the Quality  
Assurance Program, built on  
the foundations of CMTO’s  
Standards of Practice,  
Career-Span Competencies  
and an evidence-informed  
approach that integrates  
research, practitioner  
experience, client perspective  
and the practice context.

STRiVE, the College’s Quality Assurance (QA) Program, was successfully launched 
in 2019. Over 90% of Registered Massage Therapists (RMTs/MTs) completed their 
STRiVE requirements between September and November 30th, 2020.

CMTO was agile in 2020 as it adapted its in-person Peer Assessment Program to 
be entirely virtual. Training and tools were provided to Assessors to ensure the 
new virtual program remained consistent with the previous program.  

When the proposed amendments to the QA regulation are passed (they were 
submitted to the Ministry of Health in 2017), CMTO will be able to conduct  
risk-based assessments going forward.

Standards of Practice are critical to the delivery of safe, effective and ethical 
Massage Therapy treatment. In 2019 and 2020, CMTO embarked on a project 
to update the Standards of Practice. The new Standards will be presented in an 
outcome-based and client-focused format. They all include a client outcome 
statement, so that clients know what to expect during treatment.

The new Standards will come into effect on January 1st, 2022.

Program Communication  
and Engagement
Communicate with and  
engage the profession to build 
knowledge, awareness and  
understanding of evidence- 
informed practice and its value  
to the public. 

The 2020 STRiVE E-Learning Module introduced the concept of  
evidence-informed practice. 

Program Evaluation
Evaluate the redesigned  
Quality Assurance Program  
to determine the effectiveness  
of evidence-informed practice  
by Massage Therapists. 

RMTs were invited to provide feedback on their experience with STRiVE.  
The data collected will support and inform future program  
enhancements.

Program Reporting
Make the evidence obtained 
through the program evaluation 
readily available and accessible.

Due to resource constraints and uncertainty created by COVID-19, further  
enhancements to STRiVE were deferred. CMTO is committed to making  
evidence from STRiVE accessible as it becomes available. 
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2020 STRATEGIC PLAN UPDATE 

Quality Strategies 
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What Regulatory Modernization Looks Like 

REGULATORY MODERNIZATION OUTCOMES

‘Proportionate, risk- 
and outcomes-based 

regulation that  
protects the public  
and clients of RMTs 

and advances the  
public interest.’

The public is protected and the  

public interest is advanced through 

regulation that:

• Is client-centered, risk- and outcomes- 

based, and evidence-informed;

• Identifies, assesses and prioritizes 

risks to clients of RMTs and the public 

interest, and the underlying causes  

of those risks;

• Works with system partners to seek  

the most effective and efficient means 

of mitigating risks and achieving the 

desired outcomes; understanding that a 

regulatory response may not always be 

the most effective solution; and

• Emphasizes increased knowledge  

translation of RMTs’ regulatory  

responsibilities and professionalism. 

2020 STRATEGIC PLAN UPDATE

Regulatory 
      Modernization



 

Strategies 2020 Accomplishments

Change Management
Facilitate a change management 
process within the profession  
to build a strong understanding  
of proportionate, risk- and  
outcomes-based regulation  
of Massage Therapy.

Due to the limitations of COVID-19, in October 2020, the College developed  
a virtual Open House webinar to share the College’s important initiatives  
with RMTs. 

In 2020, the College reviewed and updated its current data inventory and 
identified data gaps and challenges through interviews and consultation with 
key staff. The College will enhance its Data Management Strategy, which will 
include recommendations for future organizational data governance and 
optimized workload management and reporting capacity.

Risk Assessment
Undertake a regulatory risk  
assessment that identifies health 
and other public interest risks and 
outcomes, including an assessment  
of likelihood and impact, to inform 
CMTO’s programs and services. 
CMTO will engage broadly and 
transparently with the public,  
clients of RMTs, Massage Therapy 
educational programs, the RMT 
community, other regulated health 
professions and the Government  
of Ontario.

There was no activity related to this project in 2020.

Data Analytics
Collect, analyze and use regulatory 
data and information to inform  
risk- and outcomes-based regulatory 
decision-making, and make  
this data and analysis available  
and accessible.

CMTO’s Council reviewed a set of KPIs for use in 2021. The KPIs were selected 
based on their alignment with the goals of the College’s Strategic Plan, and 
to monitor performance in core statutory areas. The KPIs will be monitored 
by CMTO’s Council on a quarterly basis.

CMTO’s College Performance Measurement Framework also includes  
quantitative performance metrics.  

Practice Resource Framework
Apply CMTO’s regulatory  
modernization principles that 
reflect proportionate, risk- and 
outcomes-based regulation to  
the ongoing review of practice 
resources. 

In developing the new Standards of Practice, CMTO undertook the  
process outlined in CMTO’s Practice Resource Development Process.  
CMTO considered evidence and data, the risk posed to the public (analysis  
of professional conduct data), the current practice environment, alignment 
with other health regulatory colleges (where appropriate) expectations of 
the public, and stakeholder views and feedback. This included consultation 
with RMTs, other stakeholders, and the public through the Citizen Advisory 
Group. 
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Regulatory Modernization Strategies

https://www.cmto.com/about-the-college/college-performance-measurement-framework/
https://www.cmto.com/assets/2021/03/FINAL-COUNCIL-APPROVED-CMTOs-Practice-Resource-Development-Process.pdf
https://citizenadvisorygroup.org/
https://citizenadvisorygroup.org/
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Planning for E�ective Oversight

 

The College of Massage Therapists of Ontario (CMTO) has a long-standing 
practice of improving and enhancing processes, programs and operations 
to ensure CMTO inspires trust and confidence in Massage Therapy care.

The 2020 Workplan items each link to a  
Strategic Plan objective, or to a continuous  
quality improvement (CQI) initiative that tries  
to strengthen the organizational effectiveness  
of CMTO’s operations. The CQI activities are  
management-driven and continue to expand 
CMTO’s business processes, capability and  
capacity to advance Council’s goals and projects 
in the Strategic Plan, in addition to ensuring that 
CMTO’s operations remain efficient and effective.

New Code of Ethics 

Between 2019 and 2020, CMTO refreshed its Code 
of Ethics and accompanying Glossary of Terms. 
These resources support RMTs in understanding 
and applying the ethical principles and values, 
which are foundational to the practice of the 
profession. RMTs must ensure they maintain the 
public’s confidence in the profession and provide 
the highest level of safe, ethical and quality 
Massage Therapy care. This is accomplished by 
exercising professional judgement and integrity. 
CMTO looks forward to continuing to work with 
RMTs to ensure the public receives safe, ethical 
and quality Massage Therapy care.

Continuous Quality Improvement Initiatives

Planning for Effective Oversight

Influencing   
Factors

•  Public expectations 
 for accountability and 
oversight

•  Right Touch Regulation

•  Risk-Based Regulation

•  Evolving Heath Care 
System

•  Evolving Client Needs

•  Need for Regulatory 
Collaboration

Core Business   
Practices

•  Regulation

•  Quality Assurance

•  Client Relations

•  Inquires, Complaints 
and Reports

•  Discipline

•  Fitness to Practise

Strategic Goals

•  Ensuring the public  
 is well informed 
(Transparency);

•  Ensuring clients 
 receive high quality, 
evidence-informed 
Massage Therapy 
(Quality);

•  Protecting the   
public through   
relevant and   
modern regulation 
 by assessing risk and 
targeting resources  
 to areas of greatest   
risk (Regulatory 
Modernization).

Enablers

•  Ensuring Quality 
Professionals

•  Principled Regulatory 
Policy

•  Achieving Operational 
Effectiveness

•  Ensuring Team   
Capability and Capacity

•  Engaging and   
Consulting to Regulate

•  Improving Information 
Access and Use

•  Ensuring Financial   
and Resource Viability

•  Managing Risk

Work Plan
+

Budget

https://www.cmto.com/assets/Code-of-Ethics.pdf
https://www.cmto.com/assets/Code-of-Ethics.pdf
https://www.cmto.com/assets/Code-of-Ethics-Glossary-of-Terms.pdf


Continuous Quality Improvement Initiatives

Organizational Review Project 

The organizational review project is part of CMTO’s 
continuous quality improvement initiative. With 
the goal of meeting the College’s operational and 
financial needs during the COVID-19 pandemic, 
and to continue supporting Professional Practice 
and Professional Conduct, CMTO is responding 
with cost mitigation strategies to ensure it is 
well-positioned to meet the demands of its  
mandate. 

Developing CMTO’s Website 2.0 

Throughout 2020, CMTO embarked on a new 
initiative to redesign its current website to assist 
RMTs, Massage Therapy clients, the public and 
other stakeholders in making informed decisions 
about Massage Therapy care in Ontario. The  
new website will also meet the needs of  
Ontarians living with disabilities by following  
the requirements of the Accessibility for  
Ontarians with Disabilities Act (AODA). 

Transition of Certification Examinations  
to Prometric

CMTO transitioned the development and  
administration of the Objectively Structured 
Clinical Evaluation (OSCE) and Multiple-Choice 
Question (MCQ) certification examinations to 
Prometric effective January 1st, 2021. 

The move to a third party is an important step 
that allows CMTO to maintain control over  
content and candidate eligibility requirements, 
while removing any perceived conflict of interest 
that can arise when a regulator develops and 
administers registration examinations.

The examinations will continue to be based on 
the Inter-jurisdictional Practice Competencies and 
Performance Indicators for Massage Therapists  
at Entry-to-Practice.

Online Jurisprudence Program

Students who graduate from a Massage Therapy 
education program outside Ontario must meet 
several requirements outlined by the College, and 
successfully complete the CMTO Jurisprudence 
Examination, or the Standards and Regulations 
E-Workshop, before being eligible to take the  
College’s Certification Examinations. As of  
2019, the College has been transitioning the 
Jurisprudence Examination program to an  
online platform with the goal of enhancing all 
applicants’ understanding of current legislation  
in Massage Therapy.
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https://www.cmto.com/about-the-profession/interjurisdictional-practice-competencies-and-performance-indicators/
https://www.cmto.com/about-the-profession/interjurisdictional-practice-competencies-and-performance-indicators/
https://www.cmto.com/about-the-profession/interjurisdictional-practice-competencies-and-performance-indicators/
https://www.cmto.com/massage-therapists-educated-outside-ontario/
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Discontinuation of Photo ID Cards

In 2019, CMTO’s Council approved the  
discontinuation of photo ID cards for initial  
registration and renewal, effective  
January 1st, 2021.

Photo ID cards do not contain all the information 
that CMTO must share with the public about 
RMTs, including information about practice 
restrictions, discipline findings, criminal charges 
and bail conditions. As such, Council directed the 
College to discontinue issuing photo ID cards, 
and instead, to ensure RMTs know they can  
refer their clients and employers to the public 
register, which contains reliable and the most  
up-to-date information on each registrant. 

Operational Efficiencies (including Fairness  
in Fees Through the Discipline Hearings Tariff)

CMTO undertook several cost-cutting measures  
in 2020, including those that ensure the College 
can continue to undertake investigations  
and discipline hearings in an effective and 
cost-efficient manner. For example, in November 
2020, CMTO’s Council approved the introduction 
of a daily tariff for discipline hearings. The tariff  
is a set monetary amount that represents what  
it costs CMTO to conduct a day of hearing. 

With the introduction of this tariff, the College 
can request costs based on the tariff rate for each 
day a hearing took place. Effective January 1st, 
2021, the daily rate will be set at $6,950.

Looking Ahead to 2021 and Beyond

The challenges of 2020 will continue impacting 
Ontarians, the profession, and CMTO’s approach 
to regulation for some time.

Going forward, CMTO will continue to focus on 
COVID-19, and on other elements of a client- 
centred approach to safe, effective and ethical 
Massage Therapy care.

Continuous Quality Improvement Initiatives



A Client-Centred Focus in Massage Therapy Regulation

The College of Massage Therapists of Ontario (CMTO) focuses on the  
quality of Massage Therapy care to ensure clients’ health needs and rights 
are at the forefront of Massage Therapy treatment.

How We Work to Build Meaningful  
Client Engagement 

In 2020, CMTO worked on increasing its outreach 
efforts by seeking input from the public on  
guidance documents, including COVID-19  
guidance and the new Standards of Practice. 
CMTO expanded its website to integrate a “For 
Clients” section outlining clients’ rights, what  
they can expect from their Massage Therapist 
(MT/RMT), and how CMTO can help if they  
have a question or concern about the care  
they have received. 

To generate feedback from the public throughout  
the year, the College uses social media and 
engages with the Citizen Advisory Group. CMTO 
builds public awareness by promoting an annual  
“Look Before You Book” campaign to help ensure 
that the public is aware of CMTO’s public register 
via social media, radio and using video promotion 
on Spotify. Over the year, CMTO also developed 
educational pamphlets and videos on topics  
such as what to expect when visiting a Massage 
Therapist during COVID-19. 

We Are Here for Clients

CMTO provides ongoing support and answers 
questions related to Massage Therapy in Ontario 
from the public, RMT clients and registrants. 
CMTO analyzes the incoming questions to  
identify information needed to help inform  
CMTO’s communications outreach strategy. 

Facts and Figures 

Between January and December 2020, the  
Practice Specialist received a total of 4,682  
inquiries by email and phone. 

3,688 Email Inquiries 

994 Phone Inquiries  
 

Most Asked Questions of 2020

A vast majority of inquiries (75%) in 2020 were 
related to the COVID-19 pandemic. Of the 3,143 
COVID-19-related inquiries received from RMTs  
in 2020, nearly 50% were about: 

• Infection Prevention and Control (IPAC)  
(e.g. safety logistics of the treatment room, 
training, etc.); 

• Personal protective equipment (PPE)  
(e.g. mask-wearing), screening for symptoms; 
and

• Inter-provincial travel. 

The questions received from the public were  
predominately focused on mobile practice, and  
client screening protocols. 

In addition to COVID-19 inquiries, the Practice 
Specialist answered general questions, those  
pertaining to legal and policy topics, and  
inquiries on CMTO’s Standards of Practice. 
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https://www.cmto.com/for-clients/
https://www.cmto.com/for-clients/
https://citizenadvisorygroup.org/
https://www.cmto.com/assets/Client-Resource-Massage-Therapy-and-COVID-19.pdf
https://www.cmto.com/assets/Client-Resource-Massage-Therapy-and-COVID-19.pdf


A Client-Centred Focus in Massage Therapy Regulation

CMTO’s COVID-19 Response 

The College acknowledges that 2020 was an  
unprecedented and challenging time for  
healthcare professionals and the healthcare system. 
The safety of the public, including Massage  
Therapists (RMTs/MTs), remained our top priority. 

The sudden onset of the COVID-19 pandemic in 
March 2020 required a rapid and agile response 
from the College to mitigate risk to RMTs and their 
clients. In response to the COVID-19 pandemic, 
CMTO undertook the following initiatives to  
support RMTs in complying with the COVID-19 
Pandemic - Practice Guidance for Massage  
Therapists across their practice settings:

• Dissemination of draft guidance to RMTs  
before the official release. 

• Development of a dedicated COVID-19  
webpage with all relevant resources. 

• RMTs completed online Infection Prevention 
and Control (IPAC) modules developed by Public 
Health Ontario before returning to practice. 

• Ongoing email communication to RMTs  
regarding updates, news or associated resources  
relating to Massage Therapy practice and 
COVID-19. 

• Practice advice was available to RMTs through 
CMTO’s Practice Specialist throughout the  
pandemic.

• CMTO held a joint webinar with the Colleges 
of Kinesiologists, Occupational Therapists and 
Physiotherapists. The webinar focused on IPAC 
principles and IPAC in the context of COVID-19. 
The recording of the video was made available 
on YouTube. 

• Development of RMT and client-facing 
COVID-19 resources.

• CMTO hosted a virtual open house in October 
2020 where RMTs were able to submit  
questions about COVID-19 and other topics. 

• Released a complementary practice resource 
on Assessing Risk During the COVID-19  
Pandemic. 

• Regular sharing of COVID-19 updates  
and resources on social media. This content  
received the highest impressions and  
engagement rate in each quarter of 2020. 
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https://www.cmto.com/assets/COVID-19-Pandemic-Practice-Guidance-for-Massage-Therapists.pdf
https://www.cmto.com/assets/COVID-19-Pandemic-Practice-Guidance-for-Massage-Therapists.pdf
https://www.cmto.com/assets/COVID-19-Pandemic-Practice-Guidance-for-Massage-Therapists.pdf
https://www.cmto.com/covid-19/
https://www.cmto.com/whats-new/recording-now-available-infection-prevention-and-control-for-regulated-health-professionals/
https://www.cmto.com/whats-new/recording-now-available-infection-prevention-and-control-for-regulated-health-professionals/
https://www.cmto.com/whats-new/recording-now-available-infection-prevention-and-control-for-regulated-health-professionals/
https://www.youtube.com/watch?v=y5uIpDr_bvc
https://www.youtube.com/watch?v=y5uIpDr_bvc
https://www.cmto.com/assets/COVID-19-Pandemic-Practice-Guidance-for-Massage-Therapists.pdf
https://www.cmto.com/assets/COVID-19-Pandemic-Practice-Guidance-for-Massage-Therapists.pdf
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CMTO Introduces New Standards of Practice 

CMTO’s Standards of Practice play a key role in healthcare regulation and 
public protection by setting the requirements and expectations for all 
Registered Massage Therapists (RMTs/MTs) across Ontario. The Standards 
of Practice are crucial to the delivery of safe, effective and ethical Massage 
Therapy care.

The new Standards of Practice are:

• Client-centric and include a client outcome 
statement that will help clients understand 
what to expect from their MT/RMT.

• Outcomes-based and aim to provide the  
fewest requirements possible while still  
upholding client safety.

• Applicable across all practice settings,  
regardless of practice environment.

• Designed to offer flexibility and RMTs may  
apply the Standards in a way that is most  
suitable for their practice, as long as they first 
meet all the minimum requirements outlined 
in each Standard.

• Linked to STRiVE, the Quality Assurance  
Program, and are closely associated with the  
15 Career-Span Competencies.

How Did the College Develop  
the New Standards of Practice?

CMTO undertook a project to update its Standards 
of Practice in 2019. During this process, CMTO  
reviewed the existing Standards, legislation, 
policies, guidelines, professional conduct data and 
standards from similar organizations in Ontario, 
across Canada and internationally.

In the initial stages of the project, CMTO  
established a Standards of Practice Advisory 
Group (SPAG), comprised of RMTs from across  
the province with varying experience and  
backgrounds. The SPAG provided input into the 
development of the new Standards throughout 
the project, making suggestions and  
recommendations on proposed content and 
wording, and offered solutions to identified 
issues.

FEEDBACK: “The requirements  

are very thoughtfully outlined 

and presented with sensitivity 

and care.”



CMTO Introduces New Standards of Practice 

Throughout 2020, the College then consulted 
more broadly with RMTs, the public and other 
stakeholders by circulating an online survey, 
along with proposed draft Standards of Practice, 
for comment and feedback. The results of the 
survey are as follows: 

• 1,624 individuals participated in the survey.

•  CMTO’s registrants represented the largest 
group of survey respondents (93%) of the total, 
and 10% of all CMTO registrants participated. 

• The second highest group represented  
was members of the public/clients with  
63 respondents, or 4% of the total number  
of respondents. 

• The other types of respondents combined 
represented 3% of the total number of  
respondents and included educators (who 
were not RMTs), Massage Therapy students/
candidates, other healthcare professionals  
and employers. 

The vast majority of survey participants indicated 
that the proposed draft Standards were clear, easy  
to understand, and were possible to implement 
across a broad range of practice settings.

FEEDBACK: “I would be completely  

comfortable [receiving] treatment  

under these guidelines.”

After analyzing feedback received during the 
consultation, CMTO made substantial changes to 
the draft Standard of Practice: Draping and Physical 
Privacy, and validated those proposed changes 
via an additional online consultation with a small 
group of RMTs and a sample of Massage Therapy 
clients.

Clients generally agreed that the Client Outcome 
Statement would be met if RMTs followed the 
requirements of the Standard, in that it would 
help clients feel comfortable and safe during 
treatment and that their body would be covered 
during treatment in a way that maintains  
boundaries. All respondents agreed or strongly 
agreed that they understand what to expect from 
Massage Therapy treatment regarding draping 
and physical privacy. They reported that the  
Standard of Practice: Draping and Physical Privacy:

• helps establish boundaries, trust and respect;

• outlines the procedures that need to be  
followed to protect the client;

• covers all aspects of safety, privacy, comfort 
and communication; and,

• makes it clear what consent is required and 
when.

FEEDBACK: “It is important for the 

client/therapist relationship to have 

that trust and respect for each other’s 

needs. It is paramount that this trust 

not be breached to maintain the 

integrity of this discipline.”
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The new Standards of Practice will  

come into effect on January 1st, 2022.
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A Visual Snapshot of Massage Therapists in 2020
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38.6%

10.5%

 7.3%

5.1%

17.3%

 7%

 3%

 2.3%

*Applies to General Registrant Fee

Investigations & Hearings  $295
•  Intake, inquiries and investigation of concerns about registrants and 

follow-up on concerns about use of  title by non-registrants. 

•  Conduct hearings related to allegations of professional misconduct, 
incompetence or incapacity through a fair and transparent process that 
is accessible to the public. 

•  Ensure registrants comply with the Committee ordered requirements.

Corporate services  $136
•  Finance, human resource administration, information technology, 

o�ce management and services (includes equipment and service 
contracts such as supplies and postage, insurance and telephone).

Quality Assurance (QA) & Professional Practice  $82
•  Development and delivery of QA Program requirements (self-assessment 

and professional development), peer and practice assessments, compliance, 
Speci�ed Continuing Education and Remediation Programs, program 
review and QA platform. 

•  Identifying workplace trends, risks or legislative initiatives with potential 
impact on practice. O�ering support and outreach programs.

•  Addressing and communicating changes in practice environments, Code 
of Ethics, Standards of Practice, advances in technology, and changes made 
to entry-to-practice competencies and other concerns into guidance 
relating to registrants’ practices.   

Council, governance and policy  $18
•  Council and Committee meetings and training. 

•  Policy and governance work to interpret and support legislative 
mandate and other initiatives.

National initiatives  $23
•  Plan to establish a Canadian Accreditation Process for Massage 

Therapy Education Programs. 

Executive o�ce  $49
•  Overall leadership of the College including administration, 

stakeholder relations.

Communication and public awareness  $55
•  Initiatives to increase the public’s awareness of regulation. 

•  Ongoing communication with the public, College registrants 
and stakeholders. 

•  College website, TouchPoint and the Annual Report.

Occupancy and Capital Assets  $57
•  Rent, capital and intangible costs (database and software). 

How was the $785 per registrant* spent?

8.9%

Registration  $70 
•  Assessment of all applications, registration of applicants who qualify, 

and support for new applicants.

•  Management of the public register of Massage Therapists (Find an RMT).

•  Management of the Refresher Course program.

•  Annual renewal. 

•  Monitoring compliance with professional liability insurance requirements. 

•  Ontario Fairness Commissioner report submissions. 

•  Registration and renewal of professional corporations. 

•  Oversight of certi�cation examinations. 

How was the $785 per registrant* spent?

Investigations & Hearings
Corporate Services

Quality Assurance (QA) & Professional Practice
Registration  

Occupancy and Capital Assets
Communication and Public Awareness

Executive O�ce
National Initiatives

Council, Governance and Policy

Where Do Registration Renewal Fees Go?
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Executive Committee 

The Executive Committee assumes leadership, in  
collaboration with the Council, the Committees and the 
Registrar, in its financial monitoring, strategic planning, 
governance and supervisory responsibilities. The Committee 
monitors the administration of the College and relies on 
the Registrar and other staff to implement its decisions.

2020 Committee Reports
Committee Members listed as of December 31, 2020

Committee Members

Kim Westfall-Connor, RMT 
President, Chair 

Lloyd White 
Public Member,  

Vice President 

Lisa Tucker, RMT 
Executive Officer

Carolyn Watt 
Public Member,  

Executive Officer 
Summary of 2020 Accomplishments  
and Activities

In 2020, the Executive Committee  
met 33 times and continued its  
oversight role for financial monitoring, 
strategic planning, governance and  
risk management practices and  
responsibilities for CMTO.

The Executive Committee assisted 
CMTO’s Council in fulfilling its financial 
monitoring responsibilities related  
to quality and integrity of financial  
reporting and control systems by 
meeting with the Auditor to discuss 
the audit engagement and reviewing 
the results of the 2019 financial  
audit with the Auditor prior to its  
presentation to Council.

The Committee met with CMTO’s  
Investment Advisor to review the  
performance of the College’s  
investment portfolio in 2019 and  
discussed the investment outlook 
during COVID-19. The Executive also 
approved the draft 2021 budget  
to go to Council. 

The Committee also conducted the 
Registrar’s 2019 performance appraisal 
and reported the results to Council.

The Committee met several times  
over the year, to provide support to 
management in its communication to 
registrants during COVID-19, regarding 
the suspension of all non-essential  
Massage Therapy treatments, directives 
from the Chief Medical Officer of Health, 
clarification of the Premier’s Emergency 
Order, essential care, the College’s  
position on the Canada Emergency  
Response Benefit and discussed at 
length the 2021 registration renewal 
fees, recognizing the financial burden 
placed on registrants due to COVID-19. 
In addition, the Executive Committee 
met with Council’s External Governance 
Advisor, who facilitated a discussion 
with the Executive Committee regarding 
Council’s oversight of CMTO during 
COVID-19. The results of that discussion 
were shared with Council and helped to 
inform budget discussions and Council’s 
expectations of management in relation 
to CMTO’s response to COVID-19. 
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The Executive Committee undertook 
an annual review of its Terms of  
Reference as required, and throughout 
the year evaluated critical risks and 
uncertainties as determined by  
management that may affect the 
College. 

In addition, the Committee reviewed 
the Governance Handbook and  
proposed amendments to include an 
annual review of the Terms of Reference 
for each statutory Committee and a 
process for the election of Committee 
and Panel Chairs, to stipulate that 
voting by proxy is not permitted and 
to update the compensation policy to 
provide clarity on half-day and full-day  
meeting per diems. The proposed 
amendments were approved by Council 
in November and the Handbook was 
subsequently posted on the College’s 
website to promote transparency.

The Executive Committee considered 
35 applicants for CMTO’s non-Council 
Committee positions and based on 
their expertise and knowledge, selected 
20 registrants for these positions.

To prepare for the complete transition 
of CMTO’s exams to Prometric in 2021,  
the Executive Committee proposed 
amendments to By-Law No. 7 to 
remove reference to fees related to 

examination administration. To ensure 
that registrants take the scheduling of 
practice/peer assessments seriously, 
a fee for re-scheduling an assessment 
was implemented and a fee will  
be charged to registrants who are 
required to participate in an assessment 
as a result of non-compliance with 
the Quality Assurance Program. At 
the request of the Quality Assurance 
Committee, the Executive Committee, 
pursuant to its authority under section 
34(2)(b) of Ontario Regulation 544/94, 
required 176 registrants, who had not 
completed all elements of the STRiVE 
program in 2019, to participate in a 
practice assessment. 

The Committee also approved a 
funding proposal in the amount of 
$23,500.00 on the topic of Ultrasound 
Imaging Measurements of the  
Thoracolumbar Fascia Following  
Massage Therapy: A Proof-of-concept 
Study as a result of the 2019 Massage 
Therapy Research Fund Competition. 
The Executive Committee also granted 
two requests for extension of research 
study completion dates, one of which 
was due to the impact of COVID-19  
on the project.

Finally, Executive would like to express 
its thanks to staff across the organization 
and to Council for their support during 
such an extraordinary year of challenges. 

Executive Committee (continued) 



Registration Committee

The Registration Committee has responsibility for  
determining the eligibility for registration of all applicants 
where there is a question about capacity, training,  
experience or education, and/or when the Registrar  
believes that terms, conditions or limitations should be 
imposed on a certificate.

Committee Members

Anna Cantalini, RMT 
Chair 

Lesley Hargreaves, RMT 

Marlene Kesler 
Public Member 

Sohail Mall 
Public Member 

Bobbie Flint, RMT 
(non-Council Member)

Summary of 2020 Accomplishments  
and Activities  

The Registration Committee held eight 
meetings in 2020; all the meetings were 
held via videoconference.  

In 2020, the Committee reviewed and 
approved:

• Terms of Reference of the  
Registration Committee; 

• Policy for Canadian Massage  
Therapy Council for Accreditation 
and Education Program Equivalence 
(for programs outside Ontario);

• Fair Registration Practices Report 
2019;

• Certificate of Registration policy 
review and update;

• 2021 Certification Examinations 
Content Outlines;

• Use of virtual tutoring as part of the 
Refresher Course; 

• Vulnerable Sector Check process 
updates for applicants from Ottawa 
and Toronto; 

• Extensions to regulatory deadlines 
affected by COVID-19; 

• Impact of COVID-19 on delivery of 
the certification examinations; and

• Rescinding the Inappropriate Touch 
of a Client by a Candidate during  
the Objectively Structured Clinical 
Evaluation Examination policy  
effective January 1st, 2021  
(administration of this policy has 
been taken over by Prometric).

Statistics for the year

A total of 428 applicants were registered in 2020. 

Two applications for registration were referred to the Registration Committee for a 
review and decision:

Reasons for Referral

Conduct Concerns 2

Decision Summary

Direct the Registrar to issue a Certificate of Registration 1

Direct the Registrar to refuse to issue a Certification of Registration 1

Other Registration Committee decisions (10)

Request for modification to the Refresher Course requirements 5 approved; 5 denied
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Client Relations Committee

The Client Relations Committee has responsibility for  
all programs and measures that are designed to address  
preventing or dealing with sexual abuse of clients by  
registrants. This responsibility has been extended to address 
any aspect of relations between registrants and their clients.

Committee Members

Ian Vining, RMT 
Chair

Christine Gross 
Public Member 

Sohail Mall 
Public Member 

Tammy Contois, RMT 
(non-Council Member)

Summary of 2020 Accomplishments  
and Activities

The Committee met four times in 2020. 

The Committee focused its efforts on 
public-facing initiatives and approving 
new requests for funding for therapy 
and counselling in 2020.  

Committee members evaluated the 
results of the College’s 2019 Sexual 
Abuse Prevention Plan (SAPP), and 
reviewed and approved an updated 
SAPP for 2020. The 2020 SAPP was 
reviewed by Council and then posted 
publicly on CMTO’s website.

The Client Relations Committee  
monitored the impact of changes 
made to the CMTO Funding for  
Therapy and Counselling Policy in 
2020. Changes to increase the  
effectiveness of the policy will be  
made in 2021-22. 

In 2020, 20 applications were received, 
and 13 applicants were reviewed  
and approved for funding for therapy 
and counselling. An additional  
seven applications are awaiting  
further information (to be provided  
by applicants) so that they can be  
approved.  

The Client Relations Committee also 
discussed and provided feedback  
on the new Standards of Practice and 
on the annual Look Before You Book 
campaign.  
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Quality Assurance Committee

The Quality Assurance Committee has responsibility for 
overseeing the development and implementation of a Quality  
Assurance Program in accordance with the Regulated Health 
Professions Act, 1991 and College regulations.

2020 Peer Assessment Outcomes

Outcome

No Further Action (NFA) 29

Recommendations 33

Referral for incapacity inquiries 2

Referral to Inquiries, Complaints and Reports Committee (ICRC) 77

Specified Continuing Education or Remediation Program (SCERP) 320

Terms, Conditions or Limitations (TCL) 13

Total 474

Summary of 2020 Accomplishments  
and Activities

In 2020, the Quality Assurance Committee 
met 11 times and 25 Quality Assurance 
Panel meetings were held to consider 
assessment outcomes.

With the support of the Committee,  
STRiVE, the Quality Assurance Program, 
was offered for a second consecutive 
year at the beginning of September 
2020. Registrants were required  
to submit three components by  
November 30 th, 2020: 

• An E-Learning Module providing an 
introduction to Evidence-Informed 
Practice;

• A Learning Plan Interim Progress 
Report; and

• An Experiential Learning Exercise. 

By the deadline, 91% of registrants  
had submitted all three components. 
In the weeks that followed, CMTO  
followed up with registrants who had 
not submitted one or more of the  
mandatory components by the  
deadline and the completion rate 
increased to 99.9%.  

A total of 436 peer assessments were 
conducted across the province to assess 
registrant compliance with the current 
Standards of Practice. The Quality  
Assurance Panels addressed and identified 
deficiencies with the use of a streamlined 
approach designed to provide meaningful 
outcomes, enhance client care and  
support continuing competence and  
quality improvement.  

Throughout 2020, work on the Standards 
of Practice Revision Project continued to 
evolve with the support of the Standards 
of Practice Advisory Group (SPAG). In  
October and November, stakeholders 
were invited to provide feedback  
during the online consultation process. 
Participants responded with overwhelming 
support for the new Standards of  
Practice which were subsequently  
approved by Council in February 2021,  
for implementation on January 1st, 2022.  

To support the Massage Therapy profession 
with the delivery of safe, ethical and  
effective client care during unprecedented  
times, Quality Assurance Committee 
members also contributed to the review 
and approval of COVID-19 related guidance 
to address a number of challenges. 

Committee Members

Lloyd White 
Public Member, Chair

Christine Gross 
Public Member

Neven Jeftic, RMT 

Jay Mathers 
Public Member

Dawn Oehring, RMT

Rebecca Cleaveley, RMT  
(non-Council Member) 

Tammy Contois, RMT  
(non-Council Member) 

Jennifer Da Ponte, RMT  
(non-Council Member)

Cora Di Pietro, RMT  
(non-Council Member)

Shannon Marshall, RMT  
(non-Council Member) 

Susan Schankula, RMT  
(non-Council Member)

Note: The Quality Assurance Panel may order more than one assessment outcome to address identified deficiencies.
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Inquiries, Complaints and Reports Committee

The Inquiries, Complaints and Reports Committee is  
responsible for handling registrant specific concerns regarding 
professional misconduct, incompetence and incapacity  
from various sources (e.g., formal complaints, mandatory  
reports, information coming to the attention of the Registrar).

Summary of 2020 Accomplishments  
and Activities

The Committee reviews three types  
of cases:

Formal complaints: The complaints 
process is a formal process set out  
in legislation. Complaints may be  
submitted by any member of the 
public. 

Registrar’s Report investigations:  
Registrar’s Report investigations begin 
as a result of concerns or information 
that is submitted to the Registrar,  
that is not intended to be a formal 
complaint. The Registrar will initiate an 
investigation if there are reasonable 
and probable grounds to believe that  
a registrant may have committed  
professional misconduct or the  
registrant may be incompetent.

Incapacity concerns: The incapacity 
process deals with registrants who may 
have an illness that has the potential  
to interfere with their ability to  
practise the profession safely. This  
process begins when concerns relating 
to possible incapacity are brought to 
the attention of the Registrar or a Panel 
of the ICRC. After preliminary inquiries 
are made, a Panel of the ICRC may 
inquire into the capacity of the  
registrant, which may include  
requiring the registrant to undergo  
an independent medical examination.

In 2020, the Committee’s work was 
completed by three Panels (A, B and 
C), each comprised of five Committee 
members. Collectively, the Panels met 
three times for in-person meetings, 
23 times over videoconference, three 
times over teleconference and 14 times 
over email.

The Committee made 101 complaints 
dispositions, 73 Registrar’s Report  
investigations dispositions, and  
12 incapacity inquiries dispositions  
for a total of 186 dispositions in 2020, 
which is a slight increase compared  
to the number of dispositions made  
by the ICRC in 2019 (179). In addition,  
60 cases were closed by the Registrar  
or merged with another case, six of 
which related to incapacity concerns. 
Six complaints were withdrawn.

The number of new cases included  
97 complaints, 186 Registrar’s Report 
investigations and 14 incapacity  
inquiries, for a total of 297 new cases 
in 2020, which represents a substantial 
upward trend from 2019 (222 cases)  
and 2018 (168 cases).

24 complaints were before the Health 
Professions Appeal and Review Board 
(HPARB) in 2020 (11 are outstanding). 

The charts on the next page represent 
a summary of the work completed by 
the Committee in 2020.  

Committee Members

Lisa Tucker, RMT 
Chair

Sean Adderley, RMT 

Suja Biber, RMT

Marlene Kesler 
Public Member

Jay Mathers 
Public Member

Carolyn Watt 
Public Member

Deny Brulotte, RMT  
(non-Council Member)

Sandra Cina, RMT  
(non-Council Member)

Cheryl Lewin, RMT  
(non-Council Member) 

Theo Parusis, RMT  
(non-Council Member) 

Rossana Rebeccani, RMT 
(non-Council Member) 

Martez Schembri-Diskey, RMT 
(non-Council Member) 

Karalyn Van Aken, RMT 
(non-Council Member) 

Ashley Van Zelst, RMT 
(non-Council Member)

Eric Wu, RMT  
(non-Council Member)
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Recommendation and/or Advice

Undertaking/Agreement
– Resign & Never Reapply

3Frivolous and vexatious/moot

2Oral caution

1Undertaking/Agreement – Remediation

Number of New Complaints and Registrar’s Report Investigations by Type (2020)

Current Incapacity Cases

Number of cases received in 2020 14 

Active cases at end of 2020 9

Cases disposed of in 2020 12 

Details of disposition 2 – referral to Fitness  
to Practise Committee
8 – no further action
2 – Accept Undertaking

Requests for Review of Formal Complaint Matters to 
the Health Professions Appeal and Review Board 

Complainants and registrants have the right  
to appeal the decision of the ICRC within 30 days  
unless the decision is to refer the matter to the  
Discipline or Fitness to Practise Committee.

The review process is handled by the Health  
Professions Appeal and Review Board (HPARB), which 
is composed of members of the public appointed by 
the Lieutenant Governor in Council on the Minister  
of Health’s recommendation. More information  
about HPARB is available at www.hparb.on.ca. 

Requests for Review of Complaints to the HPARB

Reviews outstanding  
at end of 2019

17

Number of cases before  
HPARB in 2020

24 

Details of disposition 10 – ICRC decisions  
confirmed by HPARB
1 – review withdrawn
1 – request for review 
denied
11 – reviews outstanding

New Cases Per 2019 Annual Report

Type 2018 2019 2020

Formal complaints 94 106 97

Registrar’s report  
investigations 

66 102 186

Incapacity inquiries 8 14 14

Total 168 222 297

Sources of Information

2018 2019 2020

Public  
(e.g., clients, police, media)

87 139 101

Other RMTs 7 21 25

Other health professionals 15 10 12

Insurance companies 27 19 26

Employers/Facility Operators 30 27 27

Self 2 6 4

Quality Assurance Committee 0 0 77

Other 0 0 25

Total 168 222 297



Discipline Committee 

The Discipline Committee is responsible for hearing and  
determining allegations of professional misconduct or  
incompetence against registrants.

Summary of 2020 Accomplishments and Activities

The Discipline Committee had a total of 80 cases before it in 2020. Of these cases,  
431 cases were carried forward from 2019 and 37 new referrals were received in 2020. 

The Discipline Committee held 23 discipline hearings, of which 16 were contested  
at the liability, penalty or costs phases2 and seven proceeded on agreement. 

In addition to these 23 hearings, the Committee heard 12 motions, 10 of which  
involved requests to indefinitely adjourn hearings as a result of registrants having  
entered into agreements to resign and never reapply for membership with the  
College. Where the Discipline Committee grants the request to indefinitely adjourn 
the discipline hearing, the College retains the ability to re-open its prosecution if 
registrants breach the terms of their undertakings. There was also one motion for 
production of third-party records and one adjournment motion. 

In 2020, the Discipline Committee released a total of 41 decisions, consisting of 29 discipline 
decisions with dispositions on liability and/or penalty and costs, and 12 motion decisions.

There were 38 matters that were closed in 2020 and for which decisions were  
released. For a summary of each discipline hearing3 and corresponding outcome, 
please refer to the links below. In cases where multiple matters related to the same 
registrant were heard jointly, a single discipline decision provides the outcome. 

Philippe Caine (2020)

Philippe Caine (2020)

Alexander Booth (2020)

Alexander Booth (2020)

Jason Awesome (2020)

Daniel Boggess (2020)

Nikolce Ilievski (2020)

Jian Ao Gou (2020)

Bruce Litt (2020)

David Manuel Miguel (2020)

Lai Soo So (2020) 

John Radatus (2020)

Sheryl Yee (2020)

Jeff Young (2020)

Jeff Young (2020)

Luis Bernal (2019)

Registrant M (2018)

Basem Al-Shamlah 
(2019-2020) (liability  
and penalty decisions)

Kim Wai Chu (2019) 

Mandie Lai Chin Chu 
(2019-2020) (liability  
and penalty decisions)

Chen Rao (2020) (liability 
and penalty decisions) 

Hilary King (2020) 

Luis Bernal (2019)

Leslie Schneider  
(2019-2020) (liability  
and penalty decisions) 

Michael Blundell (2019)

Michael Blundell (2019)

Jennifer Wilson (2020)

Kimberly Miller (2019)

Andrea Smits (2019)

Victoria Gallardo Baker (2020)

Victoria Gallardo Baker (2020)

Kenneth Manalang (2020)

Kenneth Manalang (2020) 

Hannah Moon (2020)

Hannah Moon (2020)

Adam Lalonde (2018-2019)

Michael Williams (2018-2019) 

Jose Mira Nava (2018-2019)

1Previously, one matter was incorrectly reported as referred to the Discipline Committee.
2The liability phase of a discipline hearing requires a discipline panel to decide if the allegations of professional 
misconduct or incompetence against a registrant were proven. If the panel decides that the allegations were 
proven, the hearing proceeds to the penalty and costs phase.
3The year in which the hearing occurred is provided in brackets.

Committee Members

Lesley Hargreaves, RMT 
Chair

Sean Adderley, RMT 

Suja Biber, RMT

Allie Bisset, RMT 
(non-Council Member) 

Kyle Bonnyman, RMT 
(non-Council Member)

Anna Cantalini, RMT 

Bobbie Flint, RMT 
(non-Council Member)

Christine Gross 
Public Member

Michael Hayes, RMT 
(non-Council Member) 

Richard Jaunzemis, RMT 
(non-Council Member) 

Nevenko Jeftic, RMT

Marlene Kesler 
Public Member

Sarah Kingsbury, RMT 
(non-Council Member) 

Sohail Mall 
Public Member

Jay Mathers 
Public Member 

Dawn Oehring, RMT

Lisa Tucker, RMT

Ian Vining, RMT

Carolyn Watt 
Public Member

Kim Westfall-Connor, RMT

Lloyd White 
Public Member
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https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto31/2020oncmto31.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto31/2020oncmto31.html
https://www.cmto.com/assets/2020-04-02-Final-Hearing-Summary-Booth-Alexander.pdf
https://www.cmto.com/assets/2020-04-02-Final-Hearing-Summary-Booth-Alexander.pdf
https://www.cmto.com/assets/2020-10-21-Hearing-Summary-Awesome-Jason.pdf
https://www.cmto.com/assets/2020-09-10-Hearing-Summary-Boggess-Daniel.pdf
https://www.cmto.com/assets/2020-04-02-Final-Hearing-Summary-Ilievski-Nikolce.pdf
https://www.cmto.com/assets/2020-07-31-Hearing-Summary-Gou-Jian-Ao-1.pdf
https://www.cmto.com/assets/2020-05-28-Hearing-Summary-Litt-Bruce.pdf
https://www.cmto.com/assets/2020-06-09-Hearing-Summary-Miguel-David.pdf
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto36/2020oncmto36.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto32/2020oncmto32.html
https://www.cmto.com/assets/2020-07-31-Hearing-Summary-Yee-Sheryl.pdf
https://www.cmto.com/assets/2020-07-31-Hearing-Summary-Young-Jeff.pdf
https://www.cmto.com/assets/2020-07-31-Hearing-Summary-Young-Jeff.pdf
https://www.cmto.com/assets/2019-12-13-Hearing-Summary-Bernal-Luis.pdf
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto22/2020oncmto22.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto5/2020oncmto5.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto35/2020oncmto35.html
https://www.canlii.org/en/on/oncmto/doc/2019/2019oncmto38/2019oncmto38.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto14/2020oncmto14.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto23/2020oncmto23.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto13/2020oncmto13.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto13/2020oncmto13.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto18/2020oncmto18.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto2/2020oncmto2.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto11/2020oncmto11.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto28/2020oncmto28.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto1/2020oncmto1.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto1/2020oncmto1.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto8/2020oncmto8.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto3/2020oncmto3.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto4/2020oncmto4.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto12/2020oncmto12.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto12/2020oncmto12.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto19/2020oncmto19.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto19/2020oncmto19.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto7/2020oncmto7.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto7/2020oncmto7.html
https://www.canlii.org/en/on/oncmto/doc/2019/2019oncmto37/2019oncmto37.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto6/2020oncmto6.html
https://www.canlii.org/en/on/oncmto/doc/2019/2019oncmto36/2019oncmto36.html
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Fitness to Practise Committee 

The Fitness to Practise Committee is responsible for  
hearing and determining allegations of incapacity made 
against a registrant.

Committee Members

Anna Cantalini, RMT 
Chair 

Sean Adderley, RMT 

   Suja Biber, RMT

   Jennifer Da Ponte, RMT 

   Christine Gross 
Public Member 

   Lesley Hargreaves, RMT

   Nevenko Jeftic, RMT

   Marlene Kesler 
Public Member 

   Sohail Mall 
Public Member 

   Jay Mathers 
Public Member 

Dawn Oehring, RMT

 Lisa Tucker, RMT

   Ian Vining, RMT

   Carolyn Watt 
Public Member 

   Lloyd White 
Public Member 

Summary of 2020 Accomplishments  
and Activities

There were four matters carried  
over from 2019. One of these  
matters was closed in 2020 following 
the registrant’s resignation. The  
other three matters came for a hearing 
before the Committee, with all three 
proceeding on an uncontested basis. 
Decisions and reasons were issued 
in all three matters, which have since 
been closed1. 

Two matters were referred to the  
Committee in 2020 and are both  
anticipated to go before the  
Committee for a hearing in 2021.  

1Given the nature of incapacity proceedings, which involve the disclosure of personal health information, 
identifying information about registrants has been withheld from this report. The result of each incapacity 
proceeding is posted on the public register of the College in accordance with the Health Professions  
Procedure Code, which is Schedule 2 to the Regulated Health Professions Act, 1991.
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Summary Financial Statements

Report of the Independent Auditor on the Summary Financial Statements 

TO THE COUNCIL OF THE COLLEGE OF MASSAGE THERAPISTS OF ONTARIO 

Opinion
The summary financial statements, which comprise the summary statement of financial position  
as at December 31, 2020, and the summary statement of operations for the year then ended,  
and related note, are derived from the audited financial statements of the College of Massage  
Therapists of Ontario (the “College”) for the year ended December 31, 2020. 

In our opinion, the accompanying summary financial statements are a fair summary of the  
audited financial statements, in accordance with the criteria described in the note to the summary 
financial statements. 

Summary Financial Statements
The summary financial statements do not contain all the disclosures required by Canadian  
accounting standards for not-for-profit organizations.  Reading the summary financial statements 
and the auditor’s report thereon, therefore, is not a substitute for reading the audited financial  
statements of the College and the auditor’s report thereon.  

The Audited Financial Statements and Our Report Thereon
We expressed an unmodified audit opinion on the audited financial statements in our report  
dated June 14, 2021.  

Management’s Responsibility for the Summary Financial Statements
Management is responsible for the preparation of the summary financial statements in accordance 
with the criteria described in the note to the summary financial statements.  

Auditor’s Responsibility
Our responsibility is to express an opinion on whether the summary financial statements are a  
fair summary of the audited financial statements based on our procedures, which were conducted  
in accordance with Canadian Auditing Standard (CAS) 810, Engagements to Report on Summary  
Financial Statements. 

Toronto, Ontario    Chartered Professional Accountants
June 14, 2021     Licensed Public Accountants
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COLLEGE OF MASSAGE THERAPISTS OF ONTARIO

Summary Statement of Financial Position

2020 2019
December 31 $ $

ASSETS

Current assets
Cash 7,261,399 11,841,908
Short-term investments 1,133,884 567,284
Investments 452,639 1,342,063
Prepaid expenses 233,012 71,903

9,080,934 13,823,158

Investments 6,348,904 5,738,575
Capital assets 654,239 792,781
Intangible assets 33,760 88,977

7,036,903 6,620,353

16,117,837 20,443,511

LIABILITIES

Current liabilities
Accounts payable and accrued liabilities 3,642,836 3,223,950
Deferred registration fees 6,260,963 10,857,175

9,903,799 14,081,125
Deferred lease incentives 80,371 93,931

9,984,170 14,175,056

NET ASSETS

Invested in capital and intangible assets 687,999 881,778
Internally restricted for complaints and discipline 1,500,000 1,500,000
Internally restricted for national initiatives 330,000 821,447
Internally restricted for massage therapy research 250,000 250,000
Unrestricted 3,365,668 2,815,230

6,133,667 6,268,455

16,117,837 20,443,511
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COLLEGE OF MASSAGE THERAPISTS OF ONTARIO

Summary Statement of Operations
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Note to Summary Financial Statements   
December 31, 2020

1. Basis of presentation
These summary financial statements are derived from the audited financial statements of 
the College of Massage Therapists of Ontario (the “College”) for the year ended December 
31, 2020, which were prepared in accordance with Canadian accounting standards for not-
for-profit organizations. 

Management prepared these summary financial statements using the following criteria:
(a) the summary financial statements include a statement for each statement included in the 
audited financial statements, except for the statements of  changes in net assets and cash flows; 
(b) information in the summary financial statements agrees with the related  information in 
the audited financial statements; and
(c) major subtotals, totals and comparative information from the audited financial statements 
are included. 
The audited financial statements of the College are available to members upon request from 
the College.

2020 2019
Year ended December 31 $ $

Revenues
Registration fees 11,425,141 11,317,751
Examination fees 378,225 1,776,985
Investment income 217,456 307,795

12,020,822 13,402,531
Expenses
Council and committees 265,840 480,965
Complaints and discipline 3,193,038 3,395,939
Examinations 404,670 1,419,912
Quality assurance 410,729 353,699
Communications 88,185 165,506
Salaries and benefits 5,164,298 4,282,219
Consulting fees 389,053 590,362
Professional fees 174,400 161,009
Rent and operating costs 589,534 578,793
Office and general 914,528 1,071,879
Contributions to national initiatives 336,306 354,553
Amortization - capital assets 169,792 142,069
Amortization - intangible assets 55,237 68,670

12,155,610 13,065,575

Excess of revenues over expenses  
(expenses over revenue) for year

(134,788) 336,956
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2020 Council  
(as of December 31, 2020)

Debra Mattina 
Public Member

Lisa Tucker, RMT 
Executive Officer

Nevenko Jeftic, RMT 

Sean Adderley, RMT

Lesley Hargreaves, RMT 

Christine Gross 
Public Member

Dawn Oehring, RMT  

Anna Cantalini, RMT  

Kim Westfall-Connor, RMT 
President

Sohail Mall 
Public Member

Carolyn Watt, Public  
Member, Executive Officer

Suja Biber, RMT

Ian Vining, RMTJay Mathers
Public Member

Marlene Kesler 
Public Member

Lloyd White, Public  
Member, Vice President
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