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F R O M 
T H E
R E G I S T R A R

The College has been very busy over the last year 

working on the annual work plan as approved by 

Council, which consists of a number of projects related 

to the strategy and operations of the College. 

As I have discussed in recent messages to the 

profession, in relation to my appointment as Registrar 

and CEO of the College of Massage Therapists of 

Ontario, the College remains firmly committed to 

upholding the public interest and strengthening its 

accountability to the principles set forth in the RHPA. 

However, we are embarking on a plan to review 

College processes to ensure that they are more 

transparent and user friendly for registrants, to help 

them comply with increasingly complex requirements.  

Last year, the College became aware of a security 

breach in relation to its certification examination, 

and had to suspend the MCQ for a period of time. 

For over twenty years, the College has conducted its 

certification exams without an incident of this nature. 

We listened to many complaints from candidates who 

were upset at having the MCQ postponed for several 

months. We also heard from long-standing registrants 

who were angry that a person or persons would 

attempt to put the public at risk, by circumventing 

the very process which is designed to assure the 

public that all those who pass are competent to 

practice the Massage Therapy profession in a safe 

and ethical manner. 

We know from surveys that Massage Therapists enjoy 

relatively high credibility amongst the public, clients of 

Massage Therapists and other healthcare practitioners. 

This is due primarily to the compassionate and 

knowledgeable care which Massage Therapists provide 

every day to the public of Ontario. This reputation risks 

being undermined by the exam security breach. 

The College took immediate action when it became 

aware of concerns to suspend the MCQ. The 

College also worked with its psychometric firm to 

fully understand the situation, and provided regular 

updates to the Ministry of Health and Long-Term 

Care regarding the College’s plans to move forward. 

In response to feedback from the MOHLTC (Ministry 

of Health and Long-Term Care), the College took the 

additional step to hire a number of temporary staff, 

to quickly process the registrations of all candidates 

who had been prevented from becoming registered for 

several months during the MCQ suspension.

I would like to emphasize that in 2011, as part of its 

initiative to improve internal operations, the College 

retained an independent forensic audit firm, Navigant 

Inc., to review both the exam processes and the 

College’s psychometric firm. The results indicated 

that the College’s exam processes meet international 

standards for competency assessment, and assured the 

College that its exam processes were sound.

CMTO currently has an investigation underway 

regarding the exam security breach, and we fully 

intend to update stakeholders when we are in 

a position to do so, without compromising any 

investigative activities.

Over the holiday period and into January, the College 

has been planning its approach to the exams for the 

coming year. Regrettably some of the features, which 

candidates have come to expect, will no longer be 

offered, in order to assure continued security of the 

examinations. 

The MCQ will now be offered 4 times per year 

in Toronto. The Massage Therapy programmes 

were notified of this change earlier in the year. For 

comparison, all other regulators in Ontario offer 

certifications examinations 2 – 4 times per year. 

The College also plans to continue with the additional 

security measures, which were implemented at the 

November 17, 2012 MCQ.

I would like to thank all those who lent their support 

to the College through this trying time, and who 

understand that although the College has multiple 

stakeholders with many needs, the primary stakeholder 

is the public of Ontario. 

Corinne Flitton, RMT

Registrar & CEO
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F R O M 
T H E
P R E S I D E N T

As I begin my term as President, I’d like to express 

my sincere thanks to Council for their confidence 

in electing me to my second term as President of 

the College.

On behalf of Council, I would like to congratulate 

Corinne Flitton, RMT, on her new position as 

Registrar and CEO for the College. Corinne has a long 

history with the College of Massage Therapists of 

Ontario, having begun with the College in 1995 as 

Assistant Registrar. 

Corinne served as Deputy Registrar for fifteen years 

and, most recently, provided leadership and stability as 

Interim Registrar during the recent transitional period. 

Her vision and corporate memory, as well as 

experience managing different committees and 

operations of the College will serve CMTO well, as we 

look forward to achieving some long-standing goals in 

the coming years.

With the College still continuing its investigation 

into the MCQ examination security breach last year, 

I would like to take the opportunity to emphasize 

the seriousness with which Council approached its 

responsibilities, in relation to suspending the MCQ 

examination.  

Council understood that some candidates would be 

facing a difficult situation if the decision was made 

to halt the exam process. It is acknowledged by 

Council that the examination is the gateway through 

which Massage Therapy 

graduates move into 

the next phase of 

life. Having said that, 

Council’s mandate is 

to serve the people 

of Ontario, through 

the responsibilities set 

out in the Regulated 

Health Professions Act, 

particularly: 

• Regulating the practice of a health profession;

• Developing and maintaining standards of 

qualification for those who apply for Certificates of 

Registration;

• Developing and maintaining standards of 

professional practice, knowledge, skill and 

professional ethics for its members (registrants).

Council focused on meeting its responsibilities to the 

public, by ensuring that all successful candidates met 

the standards of qualification set by the College. 

After extensive discussion, Council made the only 

choice it could, which was to suspend the MCQ 

portion of the certification examination. Council also 

approved the hiring of temporary registration staff, 

and the acquisition of short-term office space. This was 

implemented in order to ensure that the College could 

streamline the initial registration process for those who 

had experienced a delay in their exams.  

I would like to thank all those who lent their support to 

the College through this demanding time, and to those 

educators who assumed positions of leadership with 

their students and helped them work through their 

disappointment and other challenges associated with 

having the exams delayed. 
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Although the College has multiple stakeholders with 

many needs, we need to remember that the primary 

stakeholder is the public of Ontario, and that it is the 

responsibility of the College to ensure that the exams 

are objective and fair, and that all those who pass 

possess the competence to practice Massage Therapy, 

safely and ethically. 

Council has approved the format for the MCQ for 2013 

and beyond. To maintain exam security, the MCQ will 

only be offered 4 times per year, and solely in Toronto. 

Later this year, Council will be assessing the financial 

impact of the exam security breach, and the associated 

investigation and operational changes. Based on this 

assessment Council will determine whether the MCQ 

and OSCE fees need to be increased to cover costs as 

there has not been a fee increase since 2005.

Elsewhere in this edition of TouchPoint, you will find 

a notice relating to the provision of acupuncture in 

Ontario. If you are a Massage Therapist who provides 

acupuncture, please read this notice carefully. As of 

April 1, 2013, acupuncture is now regulated by the 

College of Traditional Chinese Medicine Practitioners 

and Acupuncturists of Ontario. Massage Therapists 

may continue to provide acupuncture as Massage 

Therapists only if it is provided within the scope of 

practice of the Massage Therapy profession, and 

in accordance with the new Acupuncture Practice 

Competencies and Performance Indicators, and 

Standards of Practice and policies approved by CMTO. 

For those Massage Therapists who wish to provide 

the full scope of acupuncture treatment, which 

includes services outside the Massage Therapy scope 

of practice, registrants will need to join the College 

of Traditional Chinese Medicine Practitioners and 

Acupuncturists of Ontario. Information regarding 

requirements for Registration can be obtained from the 

following website:

http://www.ctcmpao.on.ca

I would like to close by indicating that the Massage 

Therapy Association of Manitoba (MTAM) is still 

working on its application to regulate Massage 

Therapy. As outlined on the Manitoba Health website, 

the Massage Therapy Association of Manitoba 

(MTAM) submitted an application to the Minister of 

Health for designation as a regulated health profession, 

under Section 156 of The Regulated Health Professions 

Act (RHPA). 

In response, the Minister of Health has asked the 

Health Professions Advisory Council (HPAC) “to 

investigate and advise whether Massage Therapists in 

Manitoba should be regulated under the RHPA; and if 

so, what would be the appropriate College, scope of 

practice, reserved acts, and titles.”

Interested stakeholders and the public have been 

invited to make submissions to HPAC, which will then 

determine whether a public consultation will take 

place. At the conclusion of the consultation process, 

HPAC will make recommendations to the government 

regarding the regulation of Massage Therapy. 

To track the progress of the application by MTAM, 

please refer to:

http://www.gov.mb.ca/health/rhpa/review.html

David Janveau, RMT

President

F R O M 

T H E

P R E S I D E N T

http://www.ctcmpao.on.ca
http://www.gov.mb.ca/health/rhpa/review.html
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TouchPoint Newsletter

The TouchPoint Newsletter is published twice per 

year, in the spring and fall. Each issue covers a range 

of topics that are all important to you as a Massage 

Therapist: insurance fraud, CEU articles, Massage 

Therapy research updates, and information on courses 

and workshops. Be sure to read each issue, as well as 

familiarizing yourself with the College’s website, in 

order to stay informed about your profession.

The College’s Website

The College’s website was re-launched in the spring of 

last year. The aim was to create a more user-friendly 

interface. Careful attention was paid to the navigation 

of the site, so that registrants can find the information 

they are looking for. As well, we are expanding our 

video library of resources as another means to stay 

connected with our members. Be sure to watch the 

College Review – a new video series that highlights 

different subject matter pertaining to the regulation of 

the profession.

Practice Advice

The College provides its registrants with access to 

professional practice guidance through its on-staff 

Practice Specialist. The Practice Specialist can assist 

you in finding the relevant legislative or policy-oriented 

information needed to support you in providing 

the best possible practice for clients. While unable 

to provide legal or financial advice, the Practice 

Specialist can provide coaching to registrants as they 

work through the ethical decision-making process to 

develop their own course of action in response to their 

particular practice dilemma. This process, which is 

presented at the College’s Professionalism Workshop, 

provides registrants with a framework within which to 

explore their issue, reflect on possible solutions, and to 

test these solutions before taking action.

Courses & Workshops

The College currently offers several educational 

programmes for registrants – two web-based 

distance education courses and a one-day in-person 

Professionalism Workshop. One important e-course 

is on the subject of Standards and Regulations. This 

online course provides an overview of the Standards of 

Practice and the Regulations. It is designed to help you 

gain an understanding of the legislation, regulations, 

policies and procedures that govern Massage Therapy 

practice in Ontario. It is important for public safety 

and for the development of the profession that every 

Massage Therapist in Ontario has sufficient knowledge 

of the legal aspects of the profession.

Get to Know Your College  
For New Registrants of the Profession

The regulation of the profession is an important aspect of your journey as a 

Registered Massage Therapist. This section will offer you insights into how the 

College exists to protect the public interest; services that you can take advantage 

of to further your knowledge base; as well as helpful resources to better 

understand your responsibilities as a self-regulated professional.

http://www.cmto.com/registrants/about-the-profession/policies-publications/touchpoint/
http://www.cmto.com
http://www.cmto.com/
http://www.cmto.com/videos/the-college-review-video-series-march-edition-2013/
http://www.cmto.com/registrants/practice-advice/
http://www.cmto.com/registrants/courses-and-workshops/
http://www.cmto.com/registrants/courses-and-workshops/
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Interview with

Lloyd White, B.A., M. Ed., Public Member
By Steven Hobé, CEO, HOBÉ+HOSOAWA INC.

CHAMPIONS OF THE COLLEGE

Lloyd White has been serving on the College’s 

Council since 2010, “I had been involved in quite a 

few organizations before joining CMTO, but I have to 

say that I find working alongside RMTs in the field of 

regulation to be extremely rewarding”, states Lloyd, 

Public Member.

Lloyd spent most of his career in the field of education, 

teaching and holding the position of elementary school 

Principal. He obtained a B.A. from York University, and 

his Masters of Education degree from the University of 

Toronto – OISE. 

“What first drew me to the field of education is my 

younger brother. At the time, and this was many years 

ago, he had a learning disability. I was one year older, 

and so every day I tutored him. I guess this is where I 

Representing 
the Public Interest

found my passion both for education, and using this 

as a means to help people, to shape young minds. 

Funnily enough, my brother went on to be extremely 

successful, owning his own business and spending time 

as an elected official.”

Lloyd’s family was quite close, his mother also being 

a significant influence in his life. “She always wanted 

to become a teacher, but never had the opportunity. 

In a way, I believe that I followed this path not only 

for myself but also, in part, for her. Other family 

members also encouraged me, many of whom were 

working in the education field, and were certainly role 

models to me.”

Over the years, Lloyd was involved with the 

development of the first child abuse protocol in a 

public education system, and the development and 
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implementation of the Durham District School Board 

Family Life Education programme.  

In speaking with Lloyd, it is evident the passion he 

has for education, and holding those who choose to 

teach in high regard. “I worked very hard at being 

the best teacher I could be; and today, I still keep in 

contact with many of my former students – in fact 

three happen to live on my street in Whitby”, he says 

with a smile.

Lloyd served as the coordinator of Health and Physical 

Education for the Durham School Board, and an 

elementary school Vice-principal and Principal. He 

also served as an administrative assistant to the 

superintendent of curriculum for four years. During 

his educational career he was very active in Federation 

activities, including serving on the Executive on the 

Ontario Public School Teachers’ Federation and the 

Durham Consultant’s Association. 

“I believe my work with the Federation really taught 

me how to be analytical. As a provincial member I 

traveled the province, and that experience taught me 

how to bring people together and get them to work as 

a team. I think these are some of the core aspects to 

my personality that I bring to CMTO. 

CHAMPIONS OF THE COLLEGE

Lloyd White, B.A., M. Ed., Public Member

I am not afraid to ask the difficult questions, and will 

push until I get definitive answers. I think another 

aspect that I bring is to always be very inclusive, 

believing that every committee member and their 

opinion is important. I think it’s really critical to be 

able to show how much people are valued in the 

work they do.”

Lloyd co-chaired the Durham Principals’ Conference 

and co-chaired the Ontario Principals’ Conference. 

Lloyd has also served on the Executives of the Ontario 

Educational Association and the Ontario Health and 

Physical Education Association. Since retiring he has 

been a member of the Local Grant Review Team 

(Durham, Haliburton, Kawartha-Pine Ridge) of the 

“I am not afraid to ask 
the tough questions that 

 a public member should ask.”
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Ontario Trillium Foundation, including serving as the 

Team’s Chair for the past two years. 

“After I retired, I phoned the public appointments 

office and I told them that I wanted to serve 

somewhere in the public sector. I first worked with the 

Trillium Foundation; and then following that, in 2010, I 

came to CMTO.”

Lloyd joined CMTO as a public member. “I believe 

that the number one goal of the public representative 

is to represent the public interest. So every time an 

issue arises, either before Council, or on one of the 

committees that I sit on, I think how does this impact 

the public. And that’s how I approach matters, always 

focusing on how we are going to make the best 

decision that will protect the public interest.”

Strong in his convictions, Lloyd jokes that sometimes 

he is called bullheaded. “That doesn’t bother me 

because I am just committed to doing what is right. I 

am not afraid to ask the tough questions that a public 

member should ask.”

Before joining the College, Lloyd White served with 

many community groups over the years, including 

Whitby Lacrosse, Whitby Minor Hockey, Whitby YMCA, 

Metro Toronto Zoo Educational Committee, Heart and 

Stroke of Oshawa, Cancer Society of Oshawa, Whitby 

Theatre Guild and Durham Regional Health Council. 

Given his background in education, Lloyd explains 

that one area that is of importance to him is the 

Massage Therapy schools. “I realize that many 

Massage Therapy students are graduating with a firm 

knowledge of the profession, but not of regulation. 

I think it’s important as a College that we connect, 

not only with the schools, but with the individual 

students, so that they understand what it means to 

be a self-regulating professional.”

Lloyd acknowledges that graduating Massage Therapy 

students face huge challenges in this profession. “I 

believe that we need to prepare our students for the 

challenges that they will face; we want to be able 

to offer them every opportunity to succeed in their 

chosen profession.

Many students understand the technical aspects 

of Massage Therapy, but they don’t fully grasp the 

business side of things. I think the key is to not rush 

into your career, to gain as much advice as you can 

from those who have practiced in the profession 

for a long time, as well as gaining different work 

experiences, in order to find out what is right for you.”

In pondering what advice he would give, as a member 

of Council, to those graduating, “I think graduating 

students need to get to know the rules and regulations 

of the profession. These have a huge impact on 

their day-to-day operations as a regulated Massage 

Therapist. It can be quite intimidating at first, but it is 

important that you go to the College’s website and 

learn about your profession and how it is regulated. 

Don’t be afraid to ask questions; the College is here to 

assist you in any way that it can.”

Lloyd has every intention of continuing on as a public 

member of the College’s Council, “Since 2010, I’ve 

seen the college make huge strides in so many areas 

– a lot of positive change. Of course one of the main 

evolutions has been the College’s visual identity, with 

its new logo branding. I think these are important 

steps in reaching out to our members as well as the 

public, and I think this is an exciting time to be a part 

of the College.”

CHAMPIONS OF THE COLLEGE

Lloyd White, B.A., M. Ed., Public Member
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On April 1, 2013, the Traditional Chinese Medicine 

Act was proclaimed into law in Ontario. Current 

practitioners of Traditional Chinese Medicine and 

Acupuncture in Ontario must apply for registration 

with the College of Traditional Chinese Medicine and 

Acupuncturists of Ontario (CTCMPAO), and become 

accountable to CTCMPAO. CTCMPAO will oversee and 

regulate the profession to ensure the public receives 

safe, high quality Traditional Chinese Medicine and 

Acupuncture services.

RMTs practicing acupuncture as a modality within the 

scope of practice of Massage Therapy are not directly 

affected by this change. To further clarify what the 

acupuncture competencies are for Massage Therapists, 

please review the CMTO Acupuncture Practice 

Competencies and Performance Indicators adopted by 

Council in February 2013 on the College’s website at: 

http://www.cmto.com/registrants/about-the-

profession/acupuncture-practice-competencies-and-

performance-indicators/

Important Information 
for Massage Therapists who provide Acupuncture 
within the Scope of Practice of Massage Therapy
By Corinne Flitton, Registrar & CEO

You may also wish to review Additional Technique 

Standard 2: Perform an Acupuncture Treatment:

http://www.cmto.com/cmto-wordpress/assets/at_2.pdf

While acupuncture techniques may be performed 

within the scope of practice of Massage Therapy, it is 

advisable that RMTs providing acupuncture techniques 

obtain additional professional liability insurance. Please 

contact your insurer for more information.

Some Massage Therapists may wish to remain a 

member of CMTO, but join the CTCMPAO as well. 

CMTO wishes to emphasize that if an RMT plans 

to continue to provide acupuncture as a Massage 

Therapist, acupuncture techniques can ONLY 

be provided within the Massage Therapy scope 

of practice. CMTO has a policy regarding dual 

registration, which provides additional guidance for 

those RMTs seeking to become members of both 

Colleges. To review the policy, please go to:

http://www.cmto.com/policies/dual-registration/

http://www.cmto.com/registrants/about-the-profession/acupuncture-practice-competencies-and-performance-indicators/
http://www.cmto.com/registrants/about-the-profession/acupuncture-practice-competencies-and-performance-indicators/
http://www.cmto.com/registrants/about-the-profession/acupuncture-practice-competencies-and-performance-indicators/
http://www.cmto.com/cmto-wordpress/assets/at_2.pdf
http://www.cmto.com/policies/dual-registration/
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Those members found to be practicing either 

Traditional Chinese Medicine or acupuncture 

techniques beyond the scope of practice of Massage 

Therapy, and/or using any of the CTCMPAO’s protected 

titles, risk being charged with holding themselves out 

as a member of CTCMPAO and/or unlawfully using the 

protected titles of CTCMPAO. The fine for being found 

guilty of such an offence is $25,000. 

The protected titles and designations of CTCMPAO are:

 “traditional Chinese medicine practitioner” and 

 R. TCMP, and 

 “acupuncturist” and R. Ac

In addition, s. 12 of the Traditional Chinese Medicine 

Act states:

Subject to the approval of the Lieutenant Governor 

in Council, and with prior review by the Minister, the 

Council may make regulations,

(a) regulating or prohibiting the use of the title 

“doctor”, a variation or abbreviation or an 

equivalent in another language by members in 

respect of their practice;

(b) prescribing a class of certificates of registration for 

members who use the title “doctor” and imposing 

terms, conditions and limitations on certificates of 

registration of this class.

To read the Traditional Chinese Medicine Act, and 

associated regulations, please go to:

http://www.e-laws.gov.on.ca

and follow these steps:

1. Click on “Search or Browse Current Consolidated 

Law”;

2. Click on “T” and locate the Traditional Chinese 

Medicine Act, 2006 in the list. 

3. To view regulations associated with the Act, please 

click on the “plus” sign next to the Act. There you 

will find the Registration Regulations, which explain 

the requirements for registration with CTCMPAO.

For more detailed information on the application 

process for CTCMPAO, please go to the CTCMPAO 

website at: 

http://www.ctcmpao.on.ca

Later this summer, the Council of CMTO will 

commence discussions regarding the next steps for 

Massage Therapists who perform acupuncture. Now 

that the College has adopted acupuncture practice 

competencies and performance indicators, the 

acupuncture educational programmes will need to be 

reviewed in relation to these new competencies. 

In addition, Council will discuss how best to enforce 

the standards it has set for acupuncture. It is possible 

that Massage Therapists who practice acupuncture 

may be required to demonstrate their entry to practice 

knowledge and skills of the acupuncture practice 

competencies in some way. In addition, Council 

will consider whether another class of Certificate of 

Registration will need to be created for those RMTs 

who provide acupuncture. 

These steps are to ensure that the College knows 

which Massage Therapists provide acupuncture, 

whether they meet a minimum standard of 

competence, and whether they have completed an 

educational programme approved by the College. The 

Peer Assessment component of the Quality Assurance 

(QA) programme will also be reviewed in future to 

determine what adjustments need to be made in order 

to permit assessment of acupuncture related activities.

Important Information 
for Massage Therapists who provide Acupuncture 

within the Scope of Practice of Massage Therapy

http://www.e-laws.gov.on.ca
http://www.ctcmpao.on.ca/
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A workshop for communicating the Inter-jurisdictional 

PC/PIs to the Ontario Massage Therapy schools was 

held on November 16, 2012, and was well attended 

by representatives of most of the Massage Therapy 

programmes in Ontario. 

Wendy Hunter, RMT, and Pam Fitch, RMT, both 

members of the project team with long-standing 

experience as educators, facilitated the day-long 

session held at the Sunnybrook Hospital Health Science 

Centre Campus in Toronto. The schools were provided 

with the opportunity to ask questions and explore in 

groups how to adjust their curricula to the new Inter-

jurisdictional PC/PIs. It was noted by representatives 

of the schools that the adjustments needing to be 

made to curriculum are generally minor in nature. The 

Council of the College approved January 1, 2015 as the 

date the College will cut over to the IPC/PIs, and will 

begin to examine the new competency standards. 

 

As stated in previous articles about the IPC/PIs, the 

new Inter-jurisdictional PC/PIs are not substantially 

different from the PC/PIs currently in place in Ontario. 

Hence, Massage Therapists in Ontario do not need to 

add any new competencies at this time. 

Inter-jurisdictional Practice Competencies 
and Performance Indicators (IPC/PIs)

However, what is different is the addition of 

Performance Indicators for each competency. By 

creating Performance Indicators for each competency, 

both the College and the schools now have a measure 

by which to determine whether a person has the 

related competency. This not only affects examinations, 

but could affect Discipline proceedings as well. 

Individual practitioners also now have the means 

to determine if they have a particular competency, 

allowing them to fine tune their continuing education 

choices. The new PC/PIs will impact the Quality 

Assurance programme (QA) – a new major project to 

update the QAP will commence in 2013.

The College’s Peer Assessors will have an opportunity 

to review the IPC/PIs at their annual training at the end 

of March.

Acupuncture Practice Competencies and 

Performance Indicators (APC/PIs) for 

Massage Therapy

The project to develop Acupuncture Practice 

Competencies and Performance Indicators (APC/PIs) 

has been completed. The APC/PIs were approved by 

Council on February 12, 2013. The project approach, 

under the expert facilitation of Dr. David Cane, was 

similar to the one used in the Inter-jurisdictional 

Practice Competencies and Performance Indicators 

project. 
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A 5-person project team, made up of RMTs with 

expertise in acupuncture practice and education, was 

selected by the College. The team members were:  

Brandy John, RMT; Marylou Lombardi, RMT; Dennis 

Newhook, RMT; David Schroevalier, RMT; Jessica 

Watson, RMT.

The first step was to develop practice competencies 

and performance indicators for acupuncture, to 

parallel the work completed over the period of June 

2008 – March 2012 to create the Inter-jurisdictional 

entry-to-practice Massage Therapy competencies and 

indicators. The project team developed 31 proposed 

practice competencies for acupuncture, organized 

within the following areas of practice:

• Foundational Knowledge

• Treatment Planning

• Treatment

• Risk Management

Registrants who practice acupuncture were consulted 

through an on-line survey and asked:

1.  How important is the performance of this 

competency for the safe, effective and ethical 

practice of acupuncture within your practice of 

Massage Therapy?

2.  Within the acupuncture component of your 

practice, how frequently do you use this 

competency?

3.  Do you believe that proficiency in this competency 

should be a requirement for RMTs practicing entry-

level acupuncture within their Massage Therapy 

practice?

4.  Are there competencies that you consider should be 

entry-level requirements for acupuncture, which are 

not included in the proposed list?

In order to enable CMTO to update its process of 

review and approval for acupuncture education 

programmes, the team went on to develop several 

performance indicators for each competency. 

The indicators provide a direct link between the 

competencies required in practice and programme 

curriculum. The initial list contains 75 indicators.

Consultation with the currently approved acupuncture 

programmes then took place, focusing on whether 

the schools currently assess their students relative to 

each indicator, and if not, whether they could adjust 

their programme to do so. Eleven of fourteen approved 

schools responded to the survey, and as a result the 

team made adjustments to the proposed indicators to 

ensure clarity and feasibility. The final list is made up of 

74 indicators, and 119 specific acupuncture points with 

which Massage Therapists must be familiar.

Council approved the APC/PIs on February 12, 2013. 

The APC/PIs will now form the basis for CMTO to 

develop a more comprehensive acupuncture strategy 

that may include:

• Enhanced communication with registrants about 

the requirements for practicing acupuncture;

• Review and revision of the CMTO standards of 

practice for acupuncture;

• Developing an updated process for approving 

acupuncture education programmes;

• Revising the process for authorization of RMTs to 

perform acupuncture;

• Incorporating an acupuncture component into the 

quality assurance process.

Massage Therapists may only practice acupuncture 

within the scope of practice of Massage Therapy. 

Many acupuncture programmes teach competencies 

for conditions which exceed the Massage Therapy 

scope of practice. Massage Therapists must familiarize 

themselves with the APC/PIs for Massage Therapy, and 

only apply them within the Massage Therapy scope of 

practice. If Massage Therapists wish to provide the full 

breadth of acupuncture care, they will need to become 

registrants of the College of Traditional Chinese 

Medicine Practitioners and Acupuncturists. 

A Notice received from the College of Traditional 

Chinese Medicine Practitioners and Acupuncturists has 

been reproduced elsewhere in TouchPoint and posted 

on the College’s website regarding the status of its 

Regulations. Information about its registration process 

can be found at:

http://www.ctcmpao.on.ca

The APC/PIs can be found on the College’s website at: 

http://www.cmto.com/registrants/about-the-

profession/acupuncture-practice-competencies-and-

performance-indicators/

Inter-jurisdictional Practice Competencies 
and Performance Indicators (IPC/PIs)

http://www.ctcmpao.on.ca
http://www.cmto.com/registrants/about-the-profession/acupuncture-practice-competencies-and-performance-indicators/
http://www.cmto.com/registrants/about-the-profession/acupuncture-practice-competencies-and-performance-indicators/
http://www.cmto.com/registrants/about-the-profession/acupuncture-practice-competencies-and-performance-indicators/
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As mandated by the Health Professions Procedural 

Code, 1991, the College of Massage Therapists of 

Ontario has developed a Quality Assurance (QA) 

programme to promote continuing competence and 

continuing quality improvement among Registered 

Massage Therapists. The three elements of the QA 

programme are the self-assessment, continuing 

education units (CEUs), and peer assessment. This 

article focuses on the continuing education and self-

assessment portion of the QA programme.

What is the Purpose of the Self-Assessment Tool?

The Self-Assessment Tool (SAT) was developed to assist 

Massage Therapists in identifying the competencies of 

the profession of Massage Therapy, and allow them to 

determine if this is a competency they are comfortable 

in performing. Part of the SAT is a development log. 

Registrants should use this tool to help focus their 

CEU selections, either to propel them further along 

the mastery of the competency or to review the 

competency to ensure that they can still perform it 

safely and competently.

When a registrant first joins the College, they should 

download a Self-Assessment Tool from the website 

and use that as a guide to plan out their CEU selection 

for their first CEU cycle. For registrants who have 

completed a CEU cycle, a SAT is sent to them in the 

spring, following the completion of the cycle. The 

SAT forms part of a registrant’s professional portfolio, 

which also contains the record and proof of their 

continuing education units, and the responses to the 

mandatory CEU articles.

What are Continuing Education Units (CEUs)?

Continuing Education Units are the means through 

which registrants demonstrate their commitment 

to continuing competency and continuing quality 

improvement. The CEU Guidelines require that each 

Massage Therapists obtain a minimum of 30 CEUs 

during their three-year cycle. A minimum of 20 CEUs 

must be from Category A, the other 10 may be from 

either Category A or Category B.

The modalities and competencies that make up 

Category A CEUs are those that are related to the 

scope of practice of Massage Therapists and the core 

competencies of the profession. Category B CEUs are 

linked to the complimentary modalities. You can find 

out more on complimentary modalities and their use 

by Massage Therapists in the Policy on Complimentary 

Modalities.

The only part of the CEU programme that is not 

self-directed by the registrant is the completion 

of mandatory CEU articles found in the College’s 

newsletter, TouchPoint. During a CEU cycle, nine 

articles are published that registrants are required 

to read and answer questions. The completion of 

these nine articles allows registrants to claim three 

(3) Category A CEUs during their CEU cycle. The 

mandatory CEU articles cover a range of information 

from new legislation that Massage Therapists are 

responsible to know about, to information on College 

programmes or procedures, to covering topics that are 

relevant to practice.C E U  a r t i c l e

What You Need to Know about CEUs 
Shona Hunter, Director, Professional Practice

http://www.cmto.com/registrants/about-the-profession/policies-publications/touchpoint/
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How long are CEU Cycles?

CEU cycles are three years long – beginning on 

November 1st after a registrant first registers with 

the College and ending the October 31st three years 

later. Each cycle runs from November 1st to October 

31st. During their CEU cycle, registrants are required 

to participate in educational activities to obtain CEUs. 

The programme allows for a wide variety of activities 

that are valid for CEUs allowing registrants to follow 

their own educational path within the profession of 

Massage Therapy. 

The Quality Assurance Committee has designed the 

CEU portion of the Quality Assurance programme 

to be accessible to all members of the profession, 

regardless of geographical location, financial restraints 

and/or time limitations. The minimum sixty hours of 

continuing education over a three year period is similar 

to the requirements of other health professions in 

Ontario.

C E U  a r t i c l e

What You Need to Know about CEUs

What are the Guidelines for CEUs?

The Continuing Education Programme consists of two 

components – a mandatory reading component and a 

Continuing Education Unit (CEU) component. The CEU 

Guidelines outline what activities are eligible for CEUs, 

and which competencies or modalities the College 

deems applicable to the profession. 

To help you in fulfilling your CEU requirements, CMTO 

has prepared detailed guidelines, and offers a CEUs 

course search on the College’s website. Click Here to 

View Guidelines.

How do I identify CEU Learning Activities?

There are many activities that are allowed, such as: 

courses, reading, and conferring with peers. Valid CEU 

activities must meet the following requirements:

1)  The activity must be an approved activity where 

learning takes place;

2)  The topic you learn about must be related to an 

approved competency or modality with a focus on 

Massage Therapy;

3)  The learning outcome must be related to the 

practice of Massage Therapy.

How do I determine if an activity is 

valid for CEUs? 

The CEU guidelines list a number of accepted activities 

registrants can participate in to obtain CEUs. These 

include:

• Attending a workshop, seminar or course – provide 

name of course, date attended, learning obtained;

• Presenting a workshop, seminar or course – can 

include preparation time, limited to only the first 

presentation of the information. This does not 

include teaching a Massage Therapy programme;

• Membership on committees – limited to 

committees of the CMTO, RMTAO, CMTA, AMTA or 

CSMA;

• Serving as an examiner, peer assessor, subject 

matter expert, or investigator – limited to contract 

positions with the College;

• Participate in conducting or collaborating in formal 

research – identify the research project and how it 

relates to the practice of Massage Therapy;

• Submitting articles for publication – provide the 

name of the article and periodical it was submitted 

to, may include the research time for the creation of 

the article;

• Conferring with peers where the outcome is 

learning – provide name of peer, their designation, 

outline the topics discussed;

http://www.cmto.com/registrants/quality-assurance/continuing-education/ceu-guidelines/
http://www.cmto.com/registrants/quality-assurance/continuing-education/ceu-guidelines/
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CEU Questions

1. What is the Self-Assessment Tool (SAT), 

and what is its purpose?

2. In what publication can CEU articles 

be found, and how many articles are 

published per CEU cycle that registrants 

are required to read and answer 

questions about?

3. Name four accepted activities registrants 

can participate in to obtain CEUs?

4. What is the purpose of the CEU 

programme?

5. What is a professional portfolio?

C E U  a r t i c l e

What You Need to Know about CEUs

• Reviewing books, articles or videos – provide the 

name of the publication reviewed, the learning 

outcome and how it relates to the practice of 

Massage Therapy;

• Preparation time of a course being taught at an 

approved Massage Therapy school - limited to the 

first time teaching the course, or if there has been 

a 50% or greater revision to the content of the 

course; 

• Registrants may claim a maximum of six (6) CEUs 

for acting as a clinical supervisor at an approved 

Massage Therapy programme per CEU cycle.

Approved activities do not include volunteer work; 

providing free massage; providing massage at charity 

events; language or university courses without prior 

Committee approval. Many of the above activities can 

be participated in at little or no charge to the member.

What Topics are Valid for CEUs?

According to the CEU guidelines, there are two types 

of topics that members can use for their learning, 

modalities and competencies. The approved modalities 

are listed in the CEU Guidelines, both for Category A 

and B. The approved competencies are related to those 

listed in the Self-Assessment Tool. CEU activities must 

advance the registrants learning in either a modality or 

competency related to Massage Therapy.

Are there topics that cannot be reported as CEUs?

There are a number of modalities that are considered 

outside of a Massage Therapist’s scope of practice. 

As such, a registrant cannot use the information that 

they learned about these modalities in their Massage 

Therapy practice. 

Most commonly, registrants have reported activities 

that included: Osteopathy, Nutrition, Homeopathy, 

Equine Massage and Personal Training. Registrants 

cannot use these modalities in their practices, therefore 

we cannot grant CEUs for them. Please refer to the 

Policy on Modalities Outside of Scope for a more 

thorough list.

For more information on CEUs reporting, and 

Frequently Asked Questions, Click here.

http://www.cmto.com/registrants/quality-assurance/continuing-education/ceu-guidelines/
http://www.cmto.com/registrants/quality-assurance/self-assessment/
http://www.cmto.com/registrants/quality-assurance/continuing-education/ceus-reporting/
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The above-mentioned regulation was filed on January 

25, 2013. The regulation was filed as O. Reg. 30/13. 

The regulation was published on e-laws on January 29, 

2013 and in the Ontario Gazette on February 9, 2013.

Under the Regulated Health Professions Act, 1991 

(RHPA) and the Massage Therapy Act, 1991, the 

College of Massage Therapists of Ontario (CMTO) is 

responsible for governing the self-regulating profession 

of Massage Therapy in Ontario. 

Under these Acts, the CMTO may make regulations 

on a variety of subject matter, including advertising, 

subject to the prior review of the Minister of Health 

and Long-Term Care, and the approval of the 

Lieutenant Governor in Council.

Summary of the Amendments to the Advertising 

Regulation.

The CMTO made amendments to its advertising 

regulation that includes: 

• Permitting members of the profession to advertise 

that they have additional training or that their 

practice is restricted to particular areas, such as 

sports massage; 

• Prohibiting the use of testimonials and 

endorsements;

• Clarifying that advertising cannot include anything 

that is deceptive and that any factual information 

included in an advertisement must be verifiable;

• Putting limits on how members solicit business from 

potential clients and ensure that population groups 

are not pressured into seeking unnecessary services 

or products; 

• Providing a definition of advertising to help address 

changes in the practice environment that have 

occurred since 1994.

The specific wording of the Advertising Regulation is as 

follows:

PART II

ADVERTISING

6.  (1) In this Part,

 “advertisement” means a representation to 

the public by any means for the purpose of 

promoting goods or services respecting the 

practice of the profession, including statements 

or representations made in a newspaper or other 

publication, on radio, television, the internet 

or other electronic media, or contained in any 

notice, handbill, sign, catalogue, letter, brochure 

or business card. O. Reg. 30/13, s. 1.

(2) An advertisement respecting a member or his or 

her practice shall not contain,

(a) anything that is false, misleading or deceptive; 

(b) factual information which a member cannot 

verify;

(c) any comparison with another practice or 

member that may be reasonably regarded as 

a representation of superiority over another 

practice or member;

(d) any testimonial by any person, including a 

client, former client or a friend or relative of a 

client or former client;

New Amendments to the Advertising Regulation
Ontario Regulation 544/94 

C E U  a r t i c l e
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(e) any express or implied endorsement or 

recommendation for the exclusive use of a 

supplement, product or brand of equipment 

used to provide services;

(f) anything that is undignified or may negatively 

impact public confidence in the practice of the 

profession;

(g) any term, title or designation that expressly 

states or implies that the member is qualified 

to practise in a specialty of the profession, 

unless the member holds a certificate of 

registration issued by the College indicating a 

specialty in the profession. O. Reg. 30/13, s. 1.

(3) Despite clause (2) (g), an advertisement 

respecting a member may contain a reference to 

the profession’s scope of practice, a statement 

that the member has additional training in a 

particular area of practice, or a statement that 

the member’s practice is restricted to a particular 

area of practice. O. Reg. 30/13, s. 1.

(4) An advertisement shall only refer to a location in 

relation to a member or to a member’s certificate 

number if the member is practicing at that 

location. O. Reg. 30/13, s. 1.

(5) An advertisement shall be readily 

comprehensible. O. Reg. 30/13, s. 1.

(6) The member or members who are primarily 

responsible for a practice mentioned in an 

advertisement shall identify themselves as 

members of the College in the advertisement. O. 

Reg. 30/13, s. 1.

(7) A communication by a member to a client or 

prospective client for the purposes of soliciting 

business shall be appropriate to the context and 

shall be respectful of client choice, not involve 

undue pressure and not promote unnecessary 

products or services. O. Reg. 30/13, s. 1.

The Advertising Regulation can be accessed on 

e-laws at:

http://www.e-laws.gov.on.ca/html/regs/english/elaws_

regs_940544_e.htm

For more information about Ontario Regulation 30/13, 

please contact:

officeofregistrar@cmto.com

New Amendments to the Advertising Regulation 
Ontario Regulation 544/94 

C E U  a r t i c l e

CEU Questions

1. What is the definition of advertisement in 

the Regulation?

2. Why are there restrictions on what can be 

included in an advertisement?

3. How can a registrant identify themselves 

as a member of the College?

4. How does the new advertising regulation 

affect your practice?

http://www.e-laws.gov.on.ca/html/regs/english/elaws_regs_940544_e.htm
http://www.e-laws.gov.on.ca/html/regs/english/elaws_regs_940544_e.htm
mailto:officeofregistrar%40cmto.com?subject=


18Back to Contents TouchPoin t  :  Spr ing/Summer 2013

The project to develop a national Massage Therapy 

school accreditation model is now underway. The 

Federation of Massage Therapy Regulatory Authorities 

of Canada (FOMTRAC) signed an agreement with Dr. 

David Cane to facilitate Phase 1 of a two Phase Project.

Phase 1 Project Plan

1. Undertake a national environment scan that will: 

• Identify MT entry-to-practice education 

programmes; 

• Identify relevant professional and related 

associations; 

• Identify the current accreditation status of BC 

programmes (including expiry dates); 

• Confirm CMTO and CMTNL plans for mandating 

accreditation in their jurisdictions; 

• Identify provincial government approaches to 

approval / accreditation of private schools. 

2. Appoint a Phase 1 National Planning Committee: 

• Committee will be national in membership; 

• Target membership is 10 persons; 

• Initial membership roster of 6, to be made 

up of the 3 regulators, and the 3 professional 

associations in the regulated provinces; 

• The initial membership will identify a process for 

appointing 4 additional members, representing 

non-regulated provinces and educators. 

Accreditation Project

3. Undertake strategic communication with 

stakeholders: 

• Stakeholder awareness of and support for the 

project, from its commencement, is crucial for 

success. 

4. Work with the Planning Committee to develop an 

action plan, which will include: 

• The nature and governance structure of the new 

accreditation agency, and the work required to 

create it (Eg. establishing a legal entity); 

• Proposed national standards, policies and 

procedures for accreditation, based upon the 

approach of the CMTBC Basis of Accreditation 

(these will be for recommendation to the new 

accreditation agency); 

• Administrative and support needs to operate 

accreditation (including an evaluation of options 

for resourcing the new entity directly versus 

contracting out for services); 

• Identification of activities and timeframes 

required to commence accreditation activities, 

key components being: 

- Establishment of accreditation agency 

- Stakeholder communication 

- Resourcing (funding, infrastructure, staffing) 

- Approval of accreditation standards, policies 

and procedures 

- Schedule for implementation of accreditation 

activities, by province 

- Reviewer access and training 

• Funding needs for Phase 2, and for 

commencement of accreditation activities until 

operations become self-sustaining on a cost-

recovery basis. 

The planned completion date for Phase 1 is fall 

of 2013.



19Back to Contents TouchPoin t  :  Spr ing/Summer 2013

For a number of years CMTO has offered an online 

method for annual renewal of registration with the 

College. At the present time only six percent of College 

registrants continue to renew by paper. It has been 

determined that significant resources are expended 

resolving the errors that arise only with the paper 

version of the renewal process.  

To more effectively manage resources, Council has 

directed the College to eliminate paper-based renewal 

forms, commencing in September 2014. This directive 

is in keeping with the approach currently used by other 

health regulatory Colleges. At the present time the 

College is installing a new database, which will allow 

the College to significantly improve the online renewal 

experience for registrants by providing a faster, more 

user-friendly interface.

Effective September 2014, the renewal process 

will only be offered through a web-based format. 

Reminders will be sent to all registrants over the 

next 18 months, posted on the College website and 

published in TouchPoint. Please make the necessary 

arrangements so that you can renew your registration 

without difficulties, to ensure you can provide needed 

Massage Therapy care to the Ontario public without 

interruption.

Renewals Are 
Going Paperless!

The major insurance companies, and other benefit 

providers operating in Ontario, are among the 

College’s strongest partners in identifying and 

combating fraud. The College values its relationship 

with all affected stakeholders, including the insurance 

companies and other benefits providers, the members 

of the College and the members of the public in its 

concerted efforts in this regard.  

Currently, there is a continued increase in the number 

of cases involving serious professional dishonesty, 

inappropriate billing and fraudulent practices. The 

range of cases involve willful blindness, where the 

individual has taken no care or control over the use of 

registration (leaving blank signed receipts in several 

practice locations), colluding with clients to access 

insurance monies, and the most offensive conduct 

– the deliberate issuance of receipts and creating 

client health records to support fraudulent receipts 

for treatments that have not been provided, and 

permitting others that are not qualified to provide care 

to the public. 

The College is working collaboratively to address the 

serious effects of insurance fraud on health care; 

working vigilantly to stop health care fraud, cross-

references claims and ensuring that the care received is 

appropriate and provided by only qualified health care 

professionals. 

In every case, where there is a finding of professional 

misconduct, very significant penalties have been 

imposed to send a strong message of specific 

deterrence to the member involved, as well as to the 

profession as a whole. The effects of such conduct are 

far reaching and threaten to erode the public trust and 

confidence in the profession. In essence, self-regulation 

is a privilege and members must self-regulate.

Many initiatives are also underway through the 

Canadian Health Care Anti-Fraud Association to 

educate the public and health care professionals about 

issues related to health care insurance fraud. 

The College continues to utilize all resources at its 

disposal to combat such activities, protect the integrity 

of the profession, and thereby protect Ontarians, and 

ensure that to the best of its ability, the College is 

working to maximize the quality of Massage Therapy 

services they receive.

Insurance Fraud Bulletin

http://www.chcaa.org/
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2012 Certification Examination Statistics

“Total OSCE Participants” and “Total MCQ Participants” reflect total 

candidates of each approved school who participated in the Certification 

Examinations in 2012 but are not limited to 2012 graduates.  

Key 

AL: Algonquin College

BRY: Bryan College

CB: Collège Boréal

CCHST: Canadian College of Health Science & Technology

CCNY: Canadian College of Massage & Hydrotherapy - North York

CE: Centennial College

COBK: Canadian College of Massage & Hydrotherapy - Cambridge

DL: D’Arcy Lane Institute

EBCH: Everest College of Business - Hamilton

EBCM: Everest College of Business - Mississauga

EBCN: Everest College of Business - Newmarket

EBCO: Everest College of Business - Ottawa

EBCT: Everest College of Business - Yonge

EBCTB: Everest College of Business - Thunder Bay

EBCW: Everest College of Business - Windsor

ECBB: Everest College of Business - Barrie

ELE: Elegance School of Esthetics

FL: Sir Sandford Fleming College

GEO: Georgian College

HU: Humber College

IA: International Academy of Massage

ICAT: Institute of Complementary & Alternative Therapies

KC: Kikkawa College

LC: Lambton College

MXK: Medix School - Kitchener

MXL: Medix School - London

MXS: Medix School - Scarborough

MCT: Medix School - Toronto

NAT: National Institute

OCHT: Ontario College of Health & Technology

PRO: Protégé School

RCC: Royal Canadian College of Massage Therapy

RISM: Royal Institute of Science & Management

SC: Sutherland Chan

TRI: Trillium College - Oshawa

TRIB: Trillium College - Burlington (formerly Canadian Therapeutic College)

TRIK: Trillium College - Kingston

TRIP: Trillium College – Peterborough

TRISC – Trillium College – St. Catharines

WS: Wellsprings College of MT and Esthetics

WVC: Westervelt College

 AL 31 32 29 1 0 97 94 AL 31 31 28 0 0 90 90 28
 BRY  27 28 21 1 0 81 79 BRY  23 23 17 0 0 74 74 16
 CB  2 3 1 1 0 100 67 CB  2 2 0 0 0 0 0 0
 CCHST  27 32 18 2 1 78 66 CCHST 26 26 16 0 0 62 62 13
 CCNY  34 41 26 5 0 91 76 CCNY  28 28 28 0 0 100 100 27
 CE  22 26 18 4 0 100 85 CE  22 22 20 1 0 95 95 20
 COBK  59 67 52 4 1 97 85 COBK  51 51 43 0 0 84 84 39
 DL  33 39 21 4 0 76 64 DL  26 26 24 0 0 92 92 22
 EBCH  22 29 8 4 0 55 41 EBCH  19 19 16 0 0 84 84 12
 EBCM  19 20 17 0 0 89 85 EBCM  17 17 14 0 0 82 82 10
 EBCN  8 8 8 0 0 100 100 EBCN  10 10 9 0 0 90 90 8
 EBCO  19 20 16 1 0 89 85 EBCO  15 15 14 0 0 93 93 12
 EBCT  33 37 22 3 0 76 68 EBCT  31 32 24 0 0 77 75 21
 EBCTB  10 11 8 0 0 80 73 EBCTB  8 8 7 0 0 88 88 6
 EBCW  8 9 3 0 0 38 33 EBCW  6 6 2 0 0 33 33 2
 ECBB  9 16 2 4 1 78 44 ECBB  8 8 6 0 0 75 75 6
 ELE  6 6 4 0 0 67 67 ELE  7 7 3 0 0 43 43 3
 FL  33 39 26 5 0 94 79 FL  30 30 28 1 0 97 97 26
 GEO  61 71 35 8 0 70 61 GEO  50 50 37 0 0 74 74 30
 HU  14 16 12 1 0 93 81 HU  9 9 6 0 0 67 67 6
 IA  16 18 13 1 0 88 78 IA  15 15 15 0 0 100 100 14
 ICAT  14 16 10 2 0 86 75 ICAT  13 13 9 0 0 69 69 9
 KC  51 54 39 2 0 80 76 KC  40 40 30 0 0 75 75 29
 LC  26 31 20 1 1 85 71 LC  21 21 14 0 0 67 67 14
 MXK  11 12 7 0 0 64 58 MXK 10 10 10 0 0 100 100 6
 MXL  13 16 7 2 0 69 56 MXL  15 15 12 0 1 87 87 9
 MXS  16 18 8 1 0 56 50 MXS  12 12 11 0 0 92 92 7
 MXT 18 21 12 1 0 72 62 MXT  18 18 11 0 0 61 61 10
 NAT  9 14 3 1 1 56 36 NAT  10 10 1 0 0 10 10 0
 OCHT  56 57 52 1 0 95 93 OCHT 55 55 50 0 0 91 91 47
 PRO  11 12 10 1 0 100 92 PRO  14 15 4 0 1 36 33 3
 RCC 55 60 42 3 1 84 77 RCC 52 54 36 2 0 73 70 31
 RISM  148 151 139 2 0 95 93 RISM  109 109 72 1 0 67 67 69
 SC  98 115 80 13 1 96 82 SC  91 91 86 2 0 97 97 84
 TRI  18 25 6 3 1 56 40 TRI  15 15 11 0 0 73 73 9
 TRIB 13 13 13 0 0 100 100 TRIB 16 16 12 1 1 88 88 11
 TRIK  23 25 20 0 0 87 80 TRIK  25 25 18 1 0 76 76 15
 TRIP  7 8 6 1 0 100 88 TRIP  7 7 5 0 0 71 71 5
 TRISC 12 14 6 1 0 58 50 TRISC 12 12 9 0 0 75 75 6
 WS  130 147 98 11 1 85 75 WS  133 138 41 3 3 35 34 24
 WVC  19 25 6 4 1 58 44 WVC  20 21 13 0 0 65 62 10
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T H E  B U L L E T I N  B O A R D

        December 3, 2012

Council held its final quarterly meeting for 

2012.

2012 – Q3 Financial Report

Council received and approved the Q3 

Financial Report. The Q3 financials tracked 

within budget, however some deviation 

was expected in the Q4 report, due to 

unexpected expenses relating to the exam 

security matter and subsequent paper based 

MCQ on November 17, 2012.

2012 – Q3 Registrar’s Report

The Registrar’s Q3 Report, updating the third 

quarter results on the College’s annual work 

plan activities, was presented to Council.

Council Reimbursement Policy

Council reviewed the mileage expense 

guidelines for Council members, which were 

based on the current Ontario government 

guidelines. Council approved amending the 

guidelines to bring them in line with Canada 

Revenue Agency Guidelines. 

Council Consultants

The Council reviewed the roster of 

consultants and acknowledged the excellent 

work they provide to the College to help 

maintain a standard of excellence and to 

ensure the College continues to meet its 

regulatory requirements.

Some of the key consultants are:

• Peter Osborne, BA, LLB Lenczner Slaght – 

General Counsel

• Janet Leiper, LLB, LLM, CS – Independent 

Legal Counsel 

• Dr. Lee Schroeder, EdD, President, 

Schroeder Measurement Technologies – 

Exam Psychometrician

• Dr. David Cane, PhD, Catalysis Consulting 

– Practice Competency and Performance 

Indicator Development 

• Steven Hobé and Mitsuo Hosokawa, 

HOBÉ+HOSOKAWA INC., Marketing and 

Communications

Nov 17, 2012 MCQ and Initial 

Registration Process Update

Council was advised that the November 

17, MCQ proceeded smoothly without any 

unexpected events. Several meetings took 

place with representatives of the Regulatory 

Programmes Unit of the Health Human 

Resources Strategy Division, of the Ministry 

of Health and Long-Term Care, to keep 

the Ministry updated on the activities of 

the College in relation to the examinations 

since the exam security breach was first 

discovered. 

The Unit indicated that while it was satisfied 

with the appropriate actions the College 

took to uphold the public interest once it 

learned that a breach had taken place., it 

urged the College to put processes into 

place to ensure that all those candidates 

who were eligible for registration after 

passing the MCQ were registered quickly. 

As a result of these discussions, the College 

committed to hiring 10 additional temporary 

staff in an off-site location, to process both 

initial registrations and renewals. Council 

was advised that the off-site location was 

functioning effectively.

The College is still reviewing the 

circumstances surrounding the breach, and 

will provide more information to Council 

when it is in a position to do so.

Massage Therapy Research Fund

All the previous research results from studies 

funded by the College are currently being 

summarized. These will be made available 

on the College’s website, so that registrants 

can more easily access the results of College 

funded research to increase their knowledge 

of evidence based research results. The 

College will continue to build on the 

provision of this type of information to help 

registrants improve the quality of care they 

provide. 

Council determined that it would not 

provide a grant to the Massage Therapy 

Research Fund in 2013, in order to expend 

some of the monies currently in the fund.

Appointment of Public Member 

Scrutineer 

The College held elections for Districts 

3, 4 and 8 on January 11, 2013. Robert 

Pletsch, Public Member, was appointed as 

the scrutineer for this election, to observe 

the opening and counting of ballots. The 

College’s auditor also attended the opening 

of ballots to maintain an official record of 

the proceedings.

Acknowledgement

This marked the last meeting for Romilla 

Gupta, Public Member, and Alois Nikodym, 

RMT, who both served on the College 

Council over the past few years. The Council 

thanked them for their excellent contribution 

and commitment to the mandate of the 

College, and wished them well in their 

future endeavours.

Council Highlights
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        February 12, 2013

Council held its first quarterly meeting for 

2013. Council welcomed new professional 

Council members: Arielle Berger, RMT 

(District 4), Lisa Tucker, RMT (District 3), and 

a new public appointee, Joshua Brull.

Council elected the Executive Committee for 

2013. The Executive Committee is as follows:

Dave Janveau, RMT, President

Lloyd White, Public Member, Vice-President

Karen Redgers, RMT, Executive Officer

Council approved the committee 

appointments for the coming year. 

For a complete list of 2013 committee 

appointments please click on this link:

http://www.cmto.com/registrants/about-

the-college/council-and-committees/council-

and-committees/

2012 - Q4 Registrar’s Report and 2012 

Operational Dashboard Statistics

The Registrar provided a year-end update 

of the College’s progress towards achieving 

the goals set in the 2012 annual workplan. 

Council also reviewed a dashboard of annual 

operational indicators, which helps  Council 

determine if current resourcing is adequate 

to meet the College’s needs.

 

Fees Charged for the Certification 

Examinations

Council deliberated on various issues related 

to the certification examination fees, 

and determined that it would table the 

discussion at the next meeting.  

eHealth Provider Registry

The College has been approached by 

eHealth Ontario to commence work on the 

Provider Registry project. The function of the 

Provider Registry is to be an authoritative 

repository of healthcare provider credentials 

that supports the unique identification of 

provider persons and provider organizations. 

The Provider Registry is one of the 

cornerstone information systems that will 

support the deployment of a longitudinal 

electronic health record for all Ontarians.  

Council is seeking more information on this 

initiative at the next Council meeting from 

representatives from e-Health Ontario, and 

further information will be provided to the 

profession in due course.

Acupuncture –PC/PI Grid (APC/PIs)

A project team of RMTs with expertise 

in acupuncture practice and education 

developed 31 proposed practice 

competencies for acupuncture, organized 

within the following areas of practice:

• Foundational Knowledge

• Treatment Planning

• Treatment

• Risk Management

Council approved the Acupuncture Practice 

Competencies and Performance Indicators 

within the scope of Massage Therapy 

developed by the project team. The next 

steps are:

• Communicate with registrants about the 

requirements for practicing acupuncture 

as a Massage Therapist;

• Review and revise the CMTO standards of 

practice for acupuncture;

• Develop an updated process for 

approving acupuncture education 

programmes;

• Restructure the process for authorization 

of RMTs to performance acupuncture;

• Incorporate an acupuncture component 

into the quality assurance process.

Council will meet in June to discuss these 

matters in more detail.

Continuing Competence Presentation

Dr. David Cane provided a presentation to 

Council, which he previously gave to the 

Canadian Network of National Associations 

of Regulators (CNNAR) on Continuing 

Competence and the challenges of defining 

professional competence in measurable 

terms. Dr. Cane elaborated on the 

relationship between a competency profile 

and notions of competence. He pointed out 

the difference between entry-to-practice 

competence and continuing competence, 

and highlighted the fundamental differences 

between them. 

http://www.cmto.com/registrants/about-the-college/council-and-committees/council-and-committees/
http://www.cmto.com/registrants/about-the-college/council-and-committees/council-and-committees/
http://www.cmto.com/registrants/about-the-college/council-and-committees/council-and-committees/
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CMTO is pleased to announce the results 

of its recent election to the Council of the 

College of Massage Therapists of Ontario. In 

accordance with By-law #2, elections were 

held in two districts:

District 3: Lisa Tucker, RMT of District 3 has 

been elected to Council. Lauren Carnegie 

was the unsuccessful candidate.

District 8: Nancy Engstrom, RMT has 

been elected to Council. Deny Brulotte, 

Andrew Komer and Phil Rowland were the 

unsuccessful candidates.

Notice of Election Results of Members 

to Council

February 7th, 2013

District 4: Arielle Berger, RMT has been 

elected to Council. Thomas Klie-Cribb was 

the unsuccessful candidate.

2013 Executive Committee Members

February 22nd, 2013

On February 12, 2013 the Council of the 

College of Massage Therapists of Ontario, 

elected the Executive Committee members 

for 2013 in accordance with By-Law No. 1: 

“Conduct of the Business and Administration 

of the Affairs of the College”.

“Elected officers” means the President, Vice 

President and Executive Officer, who are 

elected by the Council, and who constitute 

the Executive Committee. 

Dave Janveau, RMT, was elected to the 

position of President of the Council. Lloyd 

White, Public Member, was elected to the 

position of Vice-President. Karen Redgers, 

RMT, was elected to the position of 

Executive Member.

New Council Members

Arielle Berger, RMT, District 4

Arielle Berger graduated with a B.A. 

from Queen’s University in 1997, and 

subsequently graduated from Sutherland-

Chan in 2000. Arielle has been practicing 

as a Massage Therapist in multi-disciplinary 

clinics and health clubs for the past twelve 

years; her work has focused on postural 

imbalances and relaxation, as well as 

treating and preventing sports injuries. 

Arielle enjoys cycling, swimming, and 

training for an annual triathlon – a fundraiser 

to support the Nikibasika orphanage in 

Uganda. She currently works as an editor 

and part-time RMT. This is Arielle’s first time 

working with the College, and she is looking 

forward to contributing to the public and 

Massage Therapy profession as a Council 

member.

Joshua Brull, Public Member

Josh Brull is a lawyer with the RCMP External 

Review Committee – an independent labour 

tribunal reporting to Parliament through the 

Minister of Public Safety Canada. 

Josh began his career in private practice, 

and has also served as legal counsel with the 

Office of the Auditor General of Canada, 

where he worked on the Gomery Inquiry 

into the Sponsorship Programme and 

Advertising Activities, as well as provided 

legal advice with respect to audit reports 

tabled before Parliament.

Lisa Tucker, RMT, Professional Member 

District 3

Lisa Tucker has been a Massage Therapist 

for thirteen years. Lisa has mostly worked 

alongside Physiotherapists, treating a 

variety of clients, including but not limited 

to MVA’s, pre and post partum, strain/

sprain, as well as chronic pain treatment 

and relaxation. Lisa has just recently opened 

her own private home-based clinic, where 

she resides in Whitby. Her career path has 

also afforded her the opportunity to work 

with the College of Massage Therapists of 

Ontario, previously as an Inspector with 

the Inquiries, Complaints and Reports 

Committee. During her time as an Inspector 

with the ICRC, she further realized the 

need to maintain the openness within 

the Massage Therapy profession. Lisa is 

dedicated to continuing to maintain the 

culture of transparency and integrity within 

the Massage Therapy profession, not only 

to ensure the public is provided with the 

safest and highest quality of services, but 

also so that our profession continues to 

grow and thrive alongside other healthcare 

professions.

Notice of Election Results of Members to Council
January 21st, 2013

David Janveau, RMT, President

Lloyd White, Vice President

Karen Redgers, RMT, Executive Member

Arielle Berger, RMT

Joshua Brull

Hedy Miszuk

Nancy Engstrom, RMT

James Lee

Lisa Tucker, RMT

Karen Sosnowski, RMT

Robert Pletsch

Chris Semenuk, RMT

Lesley Hargreaves, RMT

Jane Wellwood, RMT

Council Members

• Monday, February 11, 2013

  Council Retreat

• Tuesday February 12, 2013

  Council Meeting

• Monday, May 27, 2013

  Council Meeting and AGM

• Monday, June 24, 2013

  Professional Development Day

• Monday September 16, 2013

  Council Meeting

• Monday December 2, 2013

  Council Meeting

2013 Council Meeting 
Schedule
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Appeals Committee (non-statutory)

Joshua Brull – Chair

Karen Redgers

Lesley Hargreaves

Robert Pletsch

Nicole Andrews (non-Council)

Client Relations Committee

Jane Wellwood – Chair

Robert Pletsch

Lloyd White

Don Robichaud (non-Council)

Discipline Committee

Karen Redgers – Chair

Lesley Hargreaves

Arielle Berger

Robert Pletsch

Hedy Miszuk

Public member (TBD)

Kimberley Westfall-Connor (non-Council)

Elyse Sheardown (non-Council)

Phil Rowland (non-Council)

Executive Committee

Dave Janveau – President

Lloyd white – Vice President

Karen Redgers – Executive Member

Fitness to Practise Committee

Hedy Miszuk – Chair

Nancy Engstrom

Amy Frost (non-Council)

Inquiries, Complaints and Reports 

Committee

James Lee – Chair

Lloyd White – Co-Chair

David Janveau

Karen Sosnowski

Joshua Brull

Lisa Tucker

Chantel Therese Missen (non-Council)

Rosanna Chung (non-Council)

Quality Assurance Committee

Hedy Miszuk – Chair

Karen Sosnowski

Nancy Engstrom

James Lee

Amy Frost (non-Council)

Registration Committee

Nancy Engstrom – Chair

Jane Wellwood

Lloyd White

Robert Pletsch

Brenda Caley (non-Council)

College Committees

Standards and Regulations e-Workshop

• April 29 – May 26

• May 28 – June 24

• July 8 – August 4

• September 16 – October 13

• October 21 – November 17

• November 18 – December 15

Record Keeping Course

• May 20 – July 14

• July 22 – Sept. 15

• Sept. 23 – Nov. 17

• Nov. 25 – Jan. 19, 2014

Professionalism Workshop

 DISTRICT CITY DATE

 6 Windsor June 10

 1 Sault Ste. Marie June 24

 3 Newmarket July 15

 5 Barrie August 12

 4 Toronto September 9

 2 Cornwall September 23

 8 Hamilton October 21

 3 Huntsville November 18

 6 London December 9

2013 Courses & Workshops
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Mary E. Shields

Sylvia S. Jong

Jane A. Epp

Michele Mitzi O’Keefe

Tanya T. Butcher

Diane J. McGuire

Wendy Ruth Philpott

Annie Slusar

Sandra Chrysler

Catherine A. McNutt

Barbara J. Hazen

Tracey L. Martin

Dianne M. Culp

Roberta Eustace

Peter W. Skoggard

Martin G. Pretzsch

Marita E. Minkkinen

Lou Nucci

Michelle Shelley Witmer

S. Meredith Smye

Andrea M. Hulton

Susan L. Black

Marilyn P. Walton

Linda Lou Renco

Shyrose Husen

Karen Feick

Jo-Anne M. Dinwoodie

Janet Lynn Walker

Sandra Isobel France

Dianne Lynn Green

Patricia Devlin

Janet Elaine Foss

Jo-Ann O’Neil

Cindy Pierini Anjos

Sylvia L. Tulloch

Odette M. Jackson

Kimberley Ann Hillis

Jeannette J. Sullivan

Rita Pallottini

Diana L. Morrison

Vanessa Kathlyn Wells

Sisi Lie-Fong Germain

Dawn Lillico

Lee Linda Vance

Sarah Anne DeGelder

Jean Marie Jacobs

Katherine Yiasemakis

Joshua P. Roman

Jaimie Bell

Elisabete Neves

Sheryl Marie Crotta

George A. Rizopoulos

Lise Belanger

Wanda Alene Candolini

Jody L. Fitzner

Sonya Griffin

Stella Curvelo

Kathy L. Pereira

L. Bryan Demos

Heather Morgan

Amanda Millicent Thorpe

Angele R. Labonte

Meaghan L McClure

Traci D. Taylor

Sandra Lee Blackmore

Rui Hua Ai

Suzanne White

Kristan Chappell

Virginia Elaine Beattie

Tracie Kerr

Jose Antonio Barrios Lopez

Marissa Roy

Natalie Maria Kiegelmann

Theresa Danielle Theriault

Jennifer Ann Fontana

Jenna Bush

Melissa Andrea Rektor

Andrew Slater

Tresha Ramsahai

Douglas Mitchell Spencer

Lori-Anne Margaret Davis

Garfield Bailey

Katherine Bellemare

Jennifer Bested

Jennifer Vander Vecht

Julie Krista Slavinski

Abigale Sue-a-Quan

Susan Brickell

Derek D. Ducharme

Michael John Datson

Dina Goldfarb

Natalie MacMillan

Renee Corbeil

Tinisha S. Granville

Michelle Chantal Laviolette

Shaojun Xiao

Jennifer Lynne Henry

Gerbrich T. Vandenberg

Justine De Boer

Alejandro Ramos

Julie J. McDermott

Paula Kari McCuaig

Lindsay Kathleen Redburn

Emily Diann Brown

Xin Fang Xu

Ella Antiptchouk

Martin Jun Jian Xie

Andrey Snytkin

Sandie C Gascon

Eric Thomas Dormady

Pen Yun Ivy Chen

Omar Jose Avila

Tara Faith Foster

Ashley Marie Leighton

Jenny Jean McFarlen

Andrea Kelly DenElzen

Terence Lo

Yu Kun Bai

Retired Members as of March 
26, 2013. Please check the 
College’s public register on the 
website for the most up-to-
date information.

Adrian Das

Amanda Joanne Trenholme

Amy J Shepley

Anique M. Randle

Arden O. Villanueva

Bartholomew Kilpatrick

Becky Duggan

Beverly A. Mercer

Brenda Ann Reekie

Carolyn Hore

Carrie-Mae Irene Willsie

Cheryl V. Mitchell

Chonghan Wang

Christian A. Howald

Christine L.E. Neale

Christopher J. Alger

Csilla A. Rethi

Daniel T. Tardy

Darrell Allen Bigelow

Darrin Krizel

Dave Duesling

Dawn Ann Vasey

Deborah M. Nason

Dianne Carroll

Douglas John Goldie

Drew Currie

Emma Jane Chadwick

Eric Edward Cove

Fiona Boldt

Fiona Kerr

Gera J. Roth

Gordon Odegaard

Gregory J. Stamp

Heather Policelli

Heather Lynn Todd

Holly Esnard

Jacqueline Fowler

Jake Spencer

James Walker

Jeanette Rosario

Jeanette Smith

Jennifer Porter

Jeremy George Graham

Jessica Ann Rutherford

Jill Potter

Joanne Kaj

Jocelyn Renee Golab

Joel Baker

Joelle Marie Malcolm

Jordan Bell

Joseph James L’Ecuyer

Joseph K. Zonys

Josh Greenberg

Kaitlin Elizabeth Restall

Kay Simms

Keith Knight

Kelcy DePooter

Kelly M Hill

Kelly Jane Sprague

Kendra Vergeer

Kenlyn C. Lewis

Kerry Marie Molyneaux

Kimberly Burnham

Kimberly I. Donnelly

Kimberly Wagener

Krista Yvonne Tuck

Kristie Harris

Kunal Roy Chatterjee

Laurie Gibbs

Leana Warren

Lili Jian

Lisa Dianne Downey

Lisa D. Henderson

Luz Del Alba Marquez

Lyle J. Menzies

Madeline Mary Migwans

Marcia Ingrid Rodney

Marco Andrew Paolini

Mariette Madeleine Janisse

Mario Antonio Russo

Mark Douglas Reimer

Martha Muncie

Mary Arlyn Rubel

Michael John Brake

Michelle Farrar

Michelle Vanderheyden

Mireille Irene Robert

Misty L. Oakley

Mitch Mihichuk

Nam Woo Kim

Naomi Joy Medema

Natasha Denise Caron

Natassja M. Krusk

Nikola Dimov

Olga L. Brinkman

Oliver Ilic

Patricia Levo

Paul Bergeron

Paul William Lembke

Paula Rhea Desjardins

Paula-Jane Moore

Ralf Joneikies

Robert Henry Ash

Robin Nicholas Lawton

Rocco Starnino

Samantha Foster Wood

Sandi Milton

Sandra G. Thompson

Sara Poirier

Shannon Elizabeth Pascoe

Sharleen Ann Skakle

Sherry Hallson

Sherry Op de Weegh

Shirley T. Conoley

Sibylle W. Aalders

Sophia Kotsis

Sophie Hébert

Stacy Lianne Amacher

Stephanie Gearing

Stephen L. Brandt

Susan K. Black

Susan Martha Slater

Tamara A. Stokoe-Said

2012 Revocations2012 Retired Members
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Tanya L. Willar

Tracy Duggan

Wendy Margaret Schardt

Revocations as of May 9, 
2013. Please check the 
College’s public register on the 
website for the most up-to-
date information.

Adam Anthony Alexander

Agnes Gaj

Alex Farcas

Alison Burnham

Alyssa Nardi

Amy Lynn Carr-Hilton

Anastasia Petrova

Andria Bakelmun

Angela Christine Downing

Anh T. Huynh

Ania Kania

Annette G Fitterer-Winter

Arlene Rose

Arlene Marcia Pol

Arlene D. Tait

Arthur H. Klassen

Ashley Duxbury

Ashley Hain

Ashley Reid

Bibi Rafeena Gafoor

Birgit Stoll

Brian William Shute

Bridget Egan

Cara Elizabeth Switzer

Carrie Charlene Ough

Carrie D. Sharp

Catherine Stevens

Cecilia Chang

Cheryl Pryce

Cheryle Friede

Christian G. Monti

Christie Lee McConkey

Christina Gluth

Christopher Semenuk

Colin A. Twigley

Colleen Marie Taylor

Colleen O’Hare

Crystal Lynn Laverdiere

Crystal Jonasson

Dan J Loosemore

Daniel Hugh Buckland

Daniel Crystal

Debora Melo

Deborah Gauvreau

Diane Theresa Covell

Dina Ahmed Zaki

Donna Bohdanka Helen Clarke

Donna Gillian Corriveau

Donna (Danica) Kohut

Dustin Charles Jones

Dwayne G. Gray

Elena Skok

Elijah B. Velasco

Ellen L. O’Connor

Elsa C. Di Luca

Emily St. Pierre

Eric Marc Boucher

Evangeline Talara Du Mesnil

Gail-Anne Cumberbatch

Glenda Elizabeth Day

Glynis Joan Hathaway

Gregory Paul Patterson

Guy Jude Proulx

Hannah Van Der Mout

Heather V. Wilson

Heather Marissa Butts

Heidi Bell

Helen Croza

Irit Bochnik

Jacki M. Higenbottam

Jan Veselka

Janet Lillie

Janet Kathryn Elizabeth Lucas

Janet Lois Lennon

Jaroslava Topol

Jarren Hamilton

Jason Toutant

Jason Wyatt Haydt

Jay Lynn Patricia Bareham

Jenna Rose Keating

Jennifer Taflyn Newman

Jennifer Q. Harms

Jennifer Brewer

Jennifer Elizabeth Colton

Jeremy John Hodnett

Jessica Anne Kelly

Jessica J. Kennedy

Jessica D. Ferreira

Jing Ma

Jodi Raye Glickman-Green

Julie-Anne Van Kampen

Julie-Anne L. Cook

Justin Panczuk

Karen Laidlaw

Karen Elizabeth Brown

Karen E. Laughlin

Karina Lechner-Anderson

Katherine M. Warrilow

Katherine J. Gallagher

Kathleen Elizabeth Dickson

Keshia Naomi Goodridge

Kim Marie Di Caro

Kitty Francis Baker

Kristi Marie Honselaar

Kristin Cripps

Krystene M. Pickett

Kun Ma

Kuo-Hao Kuo Hsu

Lachlan M. Bleackley

Laura L. Hunter

Laura Clara Micheli

Laura Elizabeth Brien

Leannah Riah Fidler

Lesly L. Watts-Ostridge

Leszek Kopec

Li Wang

Linda Bannister

Lindsey Darlene Barclay

Lindsey E. Nickalls

Mandy Jane Whyte

Margaret Holt

Maria Potetsianakis

Mark C. Elliott

Matthew Burton

Matthew M Hale

Megan Andrew

Melanie Nicole Galea

Melissa Parish

Melissa Patricia Hernandez

Melissa Anne Martin

Melissa Ann Fretz

Michael Knaus

Michael F. Packard

Michael Todd Rowell

Michelle Sara Bourdeau

Michelle Law

Nadia Bonaldi

Naeema K. Rehmani

Natalie Braccio

Nicole M. Martin

Nicole Kristina White

Nicole Downie

Olive To Pang

Paul Schillaci

Peggy Elizabeth Peake

Peter Christopher Geracimo

Philip Jonathon Monachino

Raissa M. St. Denis

Rebekah Main

Regina I. Soria-Reid

Richard David Fournier

Robert Martin

Robin Leigh Williams

Robin State

Robyn T. Harvey

Roselia Wong-Chan

Ru Fu Zhang

Ruth Marie Desmarais

Samantha A Pacheco

Sandra M. Muth

Sandra Dawn Whyte

Sarah Catherine Trafford

Sean Patrick Murphy

Sergey Vladimirovich Yakimov

Shannon Nicole Taylor

Shari Young

Sher Martelle

Shiling Su

Simon Ribbans

Sonja Nadine McEwan

Stephen M. O’Brien

Steven Rheo Menard

Susan Ann Kachor

T. Curlena Fitkowski

Tai Thanh Ly

Tania Wakulat

Tara Elizabeth McDonald

Tara L. Holdsworth

Tejinder Dhillon

Terence Thompson

Thomas Howard Prout

Thomas J. Mannion

Thomas William Caves

Tracy Hazlewood

Tracy L. Beattie

Tracy L. Hill

Vesna Baric

Vic Louis N. Imperio

Vu Minh-Nguyen Le

Wei Zhao

William Pydyn

Xuanlin Ye

Yenina Gorelik

Yolande Marie Watson

Yvette M. Gendron

Suspensions as of March 
26, 2013. Please check the 
College’s public register on the 
website for the most up-to-
date information.

2012 Suspensions
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1867 Yonge Street, Suite 810

Toronto, ON M4S 1Y5

Phone: (416) 489-2626

Toll Free: (800) 465-1933

Fax: (416) 489-2625

E-mail: cmto@cmto.com

Web Site: www.cmto.com

The College of Massage Therapists of Ontario is dedicated to excellence 

in protecting the public, serving its members, and promoting the 

highest possible quality of the practice of Massage Therapy in a safe 

and ethical manner.

TouchPoint is published twice per year by the College of Massage 

Therapists of Ontario to inform its membership about issues related 

to the profession as well as the activities and decisions of the College. 

TouchPoint also provides information for discussion of related issues 

and professional practice. 

For a printed copy of TouchPoint or the Annual Report, please contact 

the College. Printed copies are $10 each or $20 for both TouchPoint 

and the Annual Report.
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