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MES SAGE F R OM T H E R EGIST R A R & CE O

INSPIRING TRU ST A N D CO N F I D E N CE
THR OU GH CLIE N T- CE N TE R E D C A R E
Amidst the transformation, our sights remained squarely focussed on protecting
the public interest by placing client-centered care and safety at the forefront of
our regulatory and operational decisions.
2017 was a transformative year for the College
of Massage Therapists of Ontario (CMTO). With
the introduction of new Government of Ontario
legislation, the Protecting Patients Act, 2017, we
adopted new policies, and updated Standards of
Practice and processes to align with the changes
impacting the regulatory landscape, while continuing to meet the goals of CMTO’s multi-year
Strategic Plan (2016-18).
In a concerted move by government, to improve
client safety across various healthcare professions
in the province, CMTO witnessed the successful
passage of the Protecting Patients Act in May 2017.
The new legislation bolsters and unifies Ontario’s
health regulatory Colleges’ approach to dealing
with cases of sexual abuse, and further protects
clients from sexual abuse by the regulated health
professionals entrusted with their care.
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In response to the new Act, in 2017, the College
consulted on and introduced new Standards of
Practice to guide the Massage Therapy profession
in maintaining appropriate professional boundaries and preventing sexual abuse of clients.
The new Standards for Maintaining Professional
Boundaries and Preventing Sexual Abuse empower
clients to consent to treatment of sensitive areas
through a new written consent requirement.
The new requirement to obtain written consent
for treatment of sensitive areas was previously a
CMTO recommendation in place since 2003. The
new Standards support our goal of preventing
sexual abuse of Massage Therapy clients.
Further to this work, we continued to work
towards the Transparency Goal of our three-year
Strategic Plan. We enhanced transparency and
accountability by broadening the public’s access
to information about Massage Therapists, College
operations and regulatory decision-making. As
one example, we began publishing our Council
Agenda Packages online prior to upcoming
Council meetings.
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Corrine Flitton, RMT,
Registrar & CEO

As part of our commitment to improving the
quality of care in Massage
Therapy practice, we also
embarked on a path to
redevelop our Quality
Assurance Program (QAP).
Between February and
April 2017, registrants
and other stakeholders provided feedback on the
proposed Quality Assurance (QA) Regulation. The
consultation feedback informed the foundational
framework of the new QAP, which is planned for a
2018-19 launch. The new QAP will be grounded in
updated Standards of Practice and new Essential
Competencies with the view to support safe,
ethical and evidence-informed Massage Therapy.
Over the past year, CMTO also continued laying
the groundwork for the future of Modern Regulation so that we can meet changing regulatory

needs in the years to come. On our trajectory to
becoming an effective modern regulator, we commenced the development of a standardized and
more transparent approach to developing Standards and Policies to ensure Registered Massage
Therapists (RMTs) and Massage Therapy clients are
consulted in the development of risk- and outcome-based regulation. In late winter of 2017, the
College also transitioned to a new digital platform
to conduct the Council Elections electronically.
December 2018 will mark the conclusion of our
multi-year Strategic Plan (2016-18). As our College gets closer to completing this cycle, we are
pleased to reflect on the important milestones
that we have achieved along the way. In 2018,
we will remain steadfast in our commitment to
serving the public interest and improving quality
of care to ensure the Massage Therapy profession
continues to support the health of Ontarians.

M ES SAGE F R OM T H E PR ESIDENT

At CMTO, we recognize that change and growth are essential ingredients to
becoming an effective modern regulator in today’s complex environment.

Lisa Tucker, RMT,
President

I was proud to lead the
College of Massage Therapists of Ontario (CMTO)’s
Council through 2017,
a year that required the
College to be nimble and
adapt to change. Our
Council was excited to
see such active steps taken
by the Ministry of Health and Long-Term Care to
ensure that Ontarians remain safe and protected
from sexual abuse by healthcare professionals
through the new Protecting Patients Act, 2017.
At the College, we have a long-standing history
of working to eliminate sexual abuse in Massage
Therapy, as per CMTO’s zero tolerance policy. In
2017, we reinforced our resolve to end sexual
abuse of clients in the profession and to strengthen
professionalism by overseeing the amendments
to the College’s Standards of Practice, guiding the
development of the new written consent requirement that strengthens the protection of clients,
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and providing input and direction on the project
to update the Quality Assurance Program (QAP).
Updating the QAP will ensure registrants engage
in continuous professional growth and will
support effective, safe and evidence-informed
quality of care.
In addition to Council’s work on the Protecting
Patients Act, 2017, we continued to ensure the
achievement of Council’s strategic vision as set
out in CMTO’s multi-year Strategic Plan (2016-18)
through the development of new policies, guidelines, and the implementation of program updates
and other regulatory initiatives aligned with the
key three Strategic Goals: Transparency, Quality
and Regulatory Modernization.
At CMTO, we recognize that change and growth
are essential ingredients to becoming an effective
modern regulator in today’s complex environment. Over the coming year and beyond, we will
continue building a strong foundation for modern
regulation, while keeping the right of Ontarians to
access safe, ethical and quality Massage Therapy
care as our top priority.
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CMTO’s vision is to be at the forefront
of evolving professional regulation, and
to inspire trust and confidence.
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2017 STR ATEGI C PL A N U PDATE
Serving the needs of the public requires modern health regulators to be
responsive, accountable, and transparent.
To undertake our mission of protecting the public
interest, guiding Registered Massage Therapists
(RMTs), and promoting the highest quality of Massage
Therapy care, the College is currently advancing
our three-year Strategic Plan (2016-18) with three
interconnected goals:
• Transparency;

What’s the Protecting Patients Act, 2017?
The Protecting Patients Act, 2017, was
recently introduced with the goal of
strengthening and unifying Ontario’s
health regulators’ approach to dealing
with and preventing cases of sexual

• Quality; and

abuse across all healthcare professions.

• Regulatory Modernization.

In 2014, Ontario’s Ministry of Health and

In 2017, CMTO’s organizational priorities, contained
in our annual workplan, supported the three strategic
goals or contributed to quality improvement in the
College’s operations. One of the key external drivers
affecting our work in 2017 was the passage of the
Protecting Patients Act, 2017, which had an impact on
all strategic goals, and coincided with a shift in societal
expectations around sexual impropriety.

Long-Term Care formed a Task Force

In order to highlight our 2017 activities and achievements, each Strategic Goal is described below. The
desired outcome for each Strategic Goal is explained,
along with the strategies (actions) we committed to
undertake to achieve the desired outcome. Some of
the organization’s continuous quality improvement
initiatives are also highlighted below, as they strengthen
CMTO’s ability to achieve numerous goals and be an
effective regulator.

stated that bold reform is needed in

on the Prevention of Sexual Abuse of
Clients and the Regulated Health Professions Act, 1991 (RHPA). After completing
a comprehensive review of complaints
and investigative processes across all of
Ontario’s 26 health regulatory colleges,
the Sexual Abuse Task Force (“SATF”)
the area of sexual abuse prevention
in healthcare. As a result of the SATF’s
report, the Ontario Government introduced the Protecting Patients Act, 2017,
to further protect clients from sexual
abuse by regulated health professionals.

Our Vision
CMTO is at the forefront of evolving professional regulation,
inspiring trust and confidence.
Our Goals
Transparency

Quality

Regulatory Modernization

Well-informed
stakeholders
(public and RMT clients)

Clients receive
evidence-informed
Massage Therapy

The public and MT clients are
protected through balanced
and proportionate risk and
outcomes-based regulation
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E NHANCING TR A N SPA R E N C Y
At the College of Massage Therapists of Ontario (CMTO), we strive to help
the public understand how the College works to protect the public interest
by providing timely and trustworthy information.
What Enhanced Transparency Looks Like
TR A N SPA R ENC Y OUTCOMES

Goal: Well-informed stakeholders (public, Massage Therapy clients)
• CMTO makes more information publicly available by providing access to reliable and
credible information about RMTs.
• CMTO’s decision-making process is open and accountable by providing meaningful
opportunities for the public to inform the College’s decision-making.
• CMTO’s culture is transparent and open.

How CMTO Achieves Enhanced Transparency
TR A N SPA R ENC Y ST R AT EGIES

Public Information
CMTO expands the public register and posts more information about RMTs in a timely manner.
Public Engagement
CMTO develops a public engagement plan, posts public input and consistently and
systematically evaluates feedback to measure whether the public is receiving the information
it needs to make informed decisions.
Improved Reporting
CMTO enhances its reporting mechanisms to support the culture of transparency.
Strategy Implementation
CMTO works with the Ministry of Health and Long-Term Care and other health regulatory
Colleges to develop and maintain consistent terminology and information resources, and
implements the Ministry’s Openness and Transparency Strategy.
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Last year, CMTO undertook a number of new initiatives to expand public
information, increase public engagement, improve reporting, and implement
the transparency priorities of Ontario’s Ministry of Health and Long-Term Care.
CMTO’s key accomplishments under each strategy are highlighted below.
ENH A NC E T R A NSPA R ENC Y
TH R O UGH PUBLIC INF OR MAT ION

Council Materials Are Now Available Online
In line with our commitment to enhance
transparency and accountability to the public, as
of fall 2017, Council’s meeting package (agenda
and briefing materials) are published on CMTO’s
website prior to each Council meeting. By releasing the meeting materials online ahead of time,
including our annual workplan, we help ensure
the public stays informed of the College’s activities and has access to the materials informing
Council’s decisions. The public is also welcome
to attend Council meetings to observe Council’s
decision-making process.
Enhanced Reporting of Registrant Conduct
A number of enhancements to CMTO’s public
register have occurred in recent years. In 2017,
the College established a 24-hour reporting
timeline for Discipline Committee findings and
developed a standardized organizational process
to enhance public information where criminal
charges have been laid against a Registered
Massage Therapist (RMT).
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Expanded Self-Reporting Obligations
to Align with the Protecting Patients Act
In anticipation of the official passage of the
Protecting Patients Act, 2017, CMTO proactively
began expanding self-reporting obligations
required of RMTs in 2016. To align with the new
legislation, the College has been requesting that
RMTs disclose to CMTO all other regulatory bodies
with which they are registered, along with any
findings of professional misconduct or incompetence made by those regulators. The College
has also requested that RMTs report any offences
charges and resulting conditions of release. The
new reporting requirements help ensure the
College obtains a comprehensive history on all
registrants to strengthen its approach to public
protection. New categories of information will be
added to the public register in 2018 and beyond.
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E N H A NC E T R A NSPA R ENC Y
TH R O UGH PUBLIC ENGAGEMEN T

Build Public Awareness
CMTO focussed in 2017 on increasing
public awareness and providing new feedback
opportunities.
CMTO’s public awareness work involved
augmenting the Look Before You Book campaign,
and bringing it online. CMTO also worked with
the Federation of Health Regulatory Colleges
on a new website (OntarioHealthRegulators.ca)
that provides information on how health
colleges can help Ontarians.
Build Public Engagement
Stakeholder and RMT consultation was also an
important focus in 2017, particularly in developing
CMTO’s new Standards for Maintaining Professional
Boundaries and Preventing Sexual Abuse (which
put a number of existing standards into one place,
and added new ones to align with the Protecting
Patients Act, 2017). In the development of the
Standards, the College set up an online survey
to gather input on the proposed draft from the
public, registrants, educators, and other stakeholders. We generated public awareness of the
survey with the help of a social media platform
(Twitter), and received nearly 2,560 responses
from registrants, the public, the Registered Massage Therapists Association of Ontario (RMTAO),
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and other stakeholders. This consultation served
as an opportunity to facilitate meaningful engagement with the public, while ensuring the College
remained transparent and accountable for its
decisions. In 2018, we plan to continue striving
for openness and transparency by fostering
constructive dialogue with the public and stakeholders by holding town hall meetings in selected
cities of Ontario. CMTO has also partnered with
other health regulators to use a Citizen’s Advisory
Group as a way to further strengthen public
engagement.
E N HAN CE TR AN S PARE N C Y
THR OUGH S TR ATE GY IM P L E M E N TATIO N

Ontario’s Ministry of Health and Long-Term Care
has made transparency a priority for health
regulators for several years. In 2017, CMTO moved
to harmonize information with other health
regulators in order to increase our accountability
to the public and enhance their understanding of
our work. Other work to harmonize health college
practices will continue under the implementation
of the Protecting Patients Act, 2017.
E N HAN CE TR AN S PARE N C Y
THR OUGH IM P R OVE D RE P OR TIN G

CMTO initiated a process to build our data
analytics capacity in 2017. The ability to access
and strategically use data (while maintaining
privacy) is an important pre-condition to improving the organization’s data reporting capacity
going forward.
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IM PR OV ING QUA L I T Y
CMTO’s Quality Goal exists to advance evidence-informed care in the
Massage Therapy profession. While the ultimate outcomes are client-focussed,
CMTO’s Quality Assurance Program plays a critical role in ensuring that
Massage Therapy is high quality and evidence-informed.
What Improving Quality Looks Like
Q UA LIT Y OUTCOMES

Goal: Clients Receive Evidence-Informed Massage Therapy
Clients of RMTs receive quality care reflecting the best available evidence related to:
• safe and effective health outcomes as a result of RMT clinical practice; and
• professionalism and ethical conduct.
CMTO requires participation in the updated Quality Assurance program, the foundations of
which are CMTO’s Standards of Practice and an evidence-informed approach that integrates
research, practitioner experience and the client perspective.

How CMTO Achieves Improved Quality
Q UA LIT Y ST R AT EGIES

Program Redevelopment
CMTO will review and revise its policies, standards, competencies, programs, resources and
processes to ensure that they are based on the best available evidence and provide effective
support to facilitate provision of evidence-informed Massage Therapy care to clients.
Communication and Engagement
Establish and communicate CMTO’s position regarding the strategy of evidence-informed
Massage Therapy provision to inform and engage stakeholders.
Research
CMTO will develop and implement a directed multi-year research program that will, to the
extent possible, provide evidence regarding the effectiveness of CMTO strategies to advance
evidence-informed Massage Therapy practice and their impact on improved quality of care
provision.
Evaluation
The evidence that CMTO collects/generates, and its evaluation of that evidence will be readily
available and accessible to the public, RMT clients, RMTs, Massage Therapy programs, and
other regulated health professions as appropriate. CMTO will also proactively engage with
stakeholders regarding the implications of this evidence and its evaluation as it pertains to
Massage Therapy regulation in Ontario.
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I MP R OV ED QUA LIT Y
TH R O UGH PR OGR AM R EDE V ELOPM E N T,
CO M MUNIC AT ION A ND ENGAGEM E N T

New Quality Assurance Program
CMTO is in the process of developing a new
Quality Assurance Program (QAP) that will be
implemented throughout 2018-19. CMTO is
excited about the upcoming changes, because the
new Program will be more relevant to registrants’
day-to-day work and encourage lifelong learning.
The new QAP will be built on the recognition that
there are necessary skills, called “Essential Competencies” (ECs), which will be universal across all
practice settings, client populations and Massage
Therapy roles, irrespective of registrants’ level of
experience in the Massage Therapy profession.
The new QAP will emphasize and foster the
development of essential abilities, such as clinical
judgment, professional behaviour and effective communication, across the registrants’
career-span, and beyond the entry-to-practice
phase. The ECs would act as the foundation
for competency assessment and be interlinked
with CMTO’s Standards of Practice.
Development of Abilities Across Career Span
Learner

Novice

Mature Practice
Time

Entry-to-Practice
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One of the Essential Competencies included
in the proposed new program is focussed
on evidence-informed practice. As the QAP is
implemented, CMTO plans to put increasing
focus on the importance of an evidence-informed
approach to Massage Therapy practice.
Quality Assurance Regulation Updates
CMTO’s new QA Program will require changes to
the existing regulations. Between February and
April 2017, registrants and other stakeholders provided feedback on proposed Quality Assurance
Regulation amendments to the College. The
College received more than 800 responses, a
majority of which (81 percent) were in favour
of the proposed changes.
After careful consideration of the feedback
received, under the directive from CMTO’s Council,
the College submitted the proposed amendments
of the QA Regulation to the Ministry of Health and
Long-Term Care for consideration.
IM P R OVE D QUAL IT Y
THR OUGH RE S E AR CH AN D E VALUATIO N

The research strategy will focus on identifying
the information collection needs for the new QA
Program in the years to come. This focus, and
the development of a robust evidence-informed
approach, will take place throughout the development and launch of the new QA Program.
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MODERN MASSAGE THERAPY REGULATION
The goal of regulatory modernization is to protect the public/RMT clients
through balanced and proportionate risk- and outcomes-based regulation.
Regulatory modernization uses evidence and data to create regulation
that is effective, evidence-informed, keeps pace with environmental changes,
and creates minimum red tape for registrants.
What Regulatory Modernization Looks Like
REG U LATORY MODER NIZAT ION OUTCOM E S

Goal: The public is protected through balanced and proportionate risk- and outcomes-based regulation.
The public is protected through regulation that:
• Is client-centered, outcome- and evidence-informed;
• Identifies, assesses and prioritizes risks to Massage Therapy clients and the public interest;
• Reflects an understanding the nature of those risks and their underlying causes;
• Works with system partners to ensure that the most effective and efficient means of mitigating
risks and achieving the desired outcomes are in place;
• Targets regulatory focus and resources on risks and outcomes that can be best mitigated by the
regulator and works with other stakeholders to develop other means to mitigate risk and achieve
outcomes when a regulatory response will not be the most effective means;
• Places an emphasis on proactive regulation through improved knowledge translation of regulatory
responsibilities and professionalism, rather than reactive regulation involving penalties and punishment.

How CMTO Achieves Regulatory Modernization
REG U LATORY MODER NIZAT ION S TR ATE GIE S

Research
CMTO will research and gain a strong understanding of evidence-informed practices in risk- and
outcome-based regulation and will proactively and transparently engage with stakeholders on
whether/how to translate these approaches to Massage Therapy regulation.
Risk Assessment
CMTO will undertake a regulatory risk assessment that identifies the range of health outcome and
professional risks to clients and the public interest, including an assessment of likelihood and impact,
to inform CMTO’s programs and services. During the risk assessment, CMTO will engage broadly and
transparently with RMT clients, Massage Therapy educational programs, the RMT community, other
regulated health professions and the Government of Ontario.
Data Analytics
CMTO will collect, analyze and use regulatory data and information to inform risk- and outcome-based
regulatory decision-making and will make this data and analysis available and accessible to the public,
RMT clients, Massage Therapy educational programs and the RMT community.
Policy Framework
CMTO will apply principles (discussed below) that reflect proportionate, risk and outcome-based
regulation to the ongoing review of regulatory policies, programs and services.
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The key aim of the College’s Regulatory Modernization Goal is to protect Massage Therapy
clients by implementing effective, evidence
informed solutions grounded in measurable
and accountable outcomes. To this end, in 2015,
CMTO’s Council adopted seven key principles of
Regulatory Modernization to ensure our strategic
vision focussed on inspiring the public trust and

confidence in the profession, while being supported
by continuous evaluation of regulatory best
practices. Recent modernization initiatives include
developing a standardized approach to CMTO’s
Standards and Policies, which positions the
College to effectively respond to projected
regulatory changes in the province.

S E V EN KE Y PR INC IPLES TO GUIDE RE GUL ATORY M ODE RN IZ ATION
1. Identify the problem before

Draw on sources of regulatory intelligence, data and information, as

the solution.

well as relevant current information about Massage Therapy practice.

2. Quantify and qualify the risks.

Gauge the likelihood and impact of harm occurring and its severity
and understand how and why the harm occurs.
Understand the context in which the problem arises and the different

3. Develop and implement
solutions that are as close to the
problem as possible.

regulatory and non-regulatory tools that may be available; and then
develop and implement, in partnership with other stakeholders (where
appropriate) the most effective solutions. Stay focused on the desired
outcomes, rather than processes and/or related activities, and measuring,
and being accountable for those outcomes.
Continually evaluate whether a regulatory intervention is the best

4. Use regulation only when

and most effective response, and in particular, where non-regulatory

necessary.

measures in partnership with other stakeholders may be more
appropriate and effective.
Proactively, transparently, and in simple terms explain what the

5. Be transparent and accountable.

purpose of a regulatory intervention is, why it is expected to work,
and how it will be measured.
Proactively monitor regulatory measures and evolving Massage

6. Monitor for unintended

Therapy practice to ensure that they are achieving the desired

consequences.

outcomes and have not resulted in unintended consequences for
the public, Massage Therapy clients and/or RMTs.

7. Review and respond to change.

Systematically and transparently review and evaluate regulatory
measures to ensure that these measures remain effective and relevant.

Continue reading to find out about our regulatory modernization milestones of 2017.
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REG U LATORY MODER NIZAT ION THR OUGH
RES EA R C H A ND R ISK A SSESSMEN T

In 2016, CMTO completed a research project to
develop a baseline understanding of the major
elements of modern regulation in a healthcare
context and insight into how other jurisdictions
and/or organizations have moved or are moving
in this direction. There is no one model to employ
to implement an evidence and outcomes based
approach.
Development of a Standardized
Risk and Outcome-Based Approach
Over the past year, CMTO has begun to implement
a standardized cross-organizational process to
ensure new Standards and Policies established
by the College are based on risk and outcome
approach. The new process is firmly rooted in the
seven principles of regulatory modernization,
and fosters constructive dialogue between the
College and stakeholders through the effective
inclusion of consultation in the regulatory process.
We moved forward with establishing a Standards
and Policies Working Advisory Group in 2017,
and on ensuring a wider consultation phase for
new initiatives. The new standardized approach
will be applied to the new Standards, Policies and
the Quality Assurance Program in the future. A
risk assessment also led to a change in requiring
a more robust and comprehensive Vulnerable
Sector Screening.
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New Vulnerable Sector Check Requirement
Clients place immense trust in their Massage
Therapists and are in a vulnerable position during
treatment. For this reason, the College deemed it
necessary to introduce a strengthened criminal
record screening requirement to replace the
Canadian Police Information Centre (CPIC) check
that was previously required of individuals
applying to become registrants.
The new Vulnerable Sector Check (VS Check)
requirement supports the College’s principles
of transparency and regulatory modernization
as it requires applicants to disclose an extensive
conduct record containing information about:
criminal convictions from CPIC and/or local databases; any record suspension (formerly a pardon)
for sex offences; findings of guilt under the Youth
Criminal Justice Act; any outstanding entries such
as charges and warrants; and information about
any absolute and conditional discharge.
RE GUL ATORY M ODE RN IZ ATION
THR OUGH DATA AN ALY TICS AN D
A P OL IC Y FR AM E W ORK

In 2017, CMTO completed the first stage in the
development of a more comprehensive data
analytics program by compiling a master list of
data currently residing in each department and
conducting a gap analysis against future data
and information requirements.
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O R G A NIZAT IONA L QUA LIT Y IMPR OVE M E N T

In addition to process improvements undertaken
in several CMTO departments, the College implemented a number of continuous quality improvements, some of which are described below.
The College Adopts an Electronic Voting System
The College has been working to ensure that
our annual elections process evolves in line with
regulatory modernization principles, while providing a more user-friendly and accessible option to
voters. Starting December 2017, CMTO employed
an electronic voting system to elect registrants
to the CMTO Council for District 7 (Academic District). The electronic voting system helped reduce
CMTO’s environmental footprint by transitioning
to a paperless balloting process and offered a
more efficient process for registrants.

CMTO Strengthens Its Technological Approach
to Communications
In our continuing journey toward achieving the
Regulatory Modernization Goal, the College
has focussed on bolstering its data collection
methods and integrating new technologies to
more effectively measure and analyse the performance of existing initiatives. For example, CMTO
expanded its annual public awareness campaign,
“Look Before You Book,” by building a campaignspecific website which allowed the College to
gather comprehensive data through the use of
several analytics platforms, as well as establish
a benchmark for future performance.
In 2017, in response to registrant feedback, the College also embarked on a new initiative to repackage
our TouchPoint newsletter into a more user-friendly,
electronic bulletin with the goal of communicating
more frequently and effectively with registrants.

Updated Standards of Practice
In response to Ontario’s Protecting
Patients Act, 2017, CMTO released
updated Standards of Practice in
September 2017. The updated
requirements for Registered Massage Therapists (RMTs) include new
Standards for Maintaining Professional Boundaries and Preventing
Sexual Abuse (‘Standards’).
Designed to align with Government of Ontario legislation that
aims to eradicate sexual abuse
by health professionals, the new
Standards communicate expectations to registrants for: obtaining
client consent for treatment of
sensitive areas; appropriate treatment of friends and family members; professional boundaries;
post-termination relationships
and mandatory reporting
requirements of registrants.

Prior to its official release, CMTO
consulted on the draft Standards
with the general public, stakeholders and registrants, to ensure the
proposed amendments served
the public interest and prioritized
client safety.
In the new Standards, the College
established the written consent
requirement to ensure clients are
provided with a clear opportunity
to decide whether their sensitive
areas are treated and to strengthen
our ability to enforce the College’s
zero tolerance policy of sexual
abuse.
Following the publication of the
new Standards on Sept. 21, 2017,
the College received a significant
amount of feedback from the
public and stakeholders. CMTO’s
Council considered and discussed
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all feedback during the November
13, 2017, meeting. Based on the
feedback from clients and registrants, Council approved a streamlined sample consent form that
is more user-friendly for clients.
The revised form was circulated to
registrants on November 22, 2017.
With the view to provide further
clarification on the new guidance, the College also published
Frequently Asked Questions for
the public and registrants. These
documents are available here
and here.
In 2018, CMTO will continue to
monitor the implementation of
the new Standards and provide
guidance to registrants as they
implement the new requirements
into their everyday practice.
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OTH ER NOTA BLE INIT IAT IV ES

Update on the Massage Therapy Research
Fund (MTRF)
The Massage Therapy Research Fund (MTRF) was
established in 2004, with initial contributions from
the Registered Massage Therapists Association
of Ontario, the Massage Therapy Association of
British Columbia, individual Massage Therapists
and the public. Since 2006, CMTO has been the
principal contributor to the fund. In April 2017,
CMTO’s Council was notified that the College’s
co-contributor, the Centre for Integrative
Medicine at the University of Toronto, would
no longer support the MRTF. Council made the
decision to transfer the remainder of the funds to
Applied Research, Innovation and Entrepreneurship Services (ARIES) at Centennial College. In
December 2017, CMTO successfully administered
the MRTF competition in partnership with Centennial College. The MTRF will be brought forward to
CMTO’s Council for consideration once the funds
are fully depleted to determine if the MTRF
can continue meeting the prescribed objectives
of regulatory modernization.
CMTO Reinforces Commitment to CMTCA
In spring 2017, CMTO’s Council requested the
allocation of $338,558 from Unrestricted Funds
to the Restricted Fund for National Initiatives to
support our continued commitment to the Canadian Massage Therapy Council for Accreditation
(CMTCA) over the next two years.
In September 2017, Council accepted the proposed Accreditation Standards and accreditation
process developed and administered by CMTCA
for the purpose of identifying Massage Therapy
education programs that meet the educational
requirements for registration with CMTO.

In conclusion, 2017 contained a number of
successful achievements to accomplish CMTO’s
mission of protecting the public, guiding registrants, and ensuring high quality Massage Therapy. We enhanced transparency and accountability
by releasing complete Council meeting packages
prior to Council meetings at the College,
expanding RMTs’ self-reporting obligations as
prescribed by the new Protecting Patients Act,
2017, and focussing on building new avenues
to increase engagement with the public, RMTs,
their clients, and other stakeholders.
In our steadfast commitment to fostering the
quality of Massage Therapy, we also undertook
a revisions process of the College’s Quality
Assurance Program and introduced new Standards for Maintaining Professional Boundaries and
Preventing Sexual Abuse to present RMT clients
with opportunities for active participation in their
Massage Therapy care through a guided informed
consent process.
Throughout the year, we continued to move
towards achieving the Regulatory Modernization
Goal as outlined in the Strategic Plan (2016-18) by
determining optimal evidence-informed solutions,
which are supported by key principles of Regulatory Modernization. To that end, we introduced a
standardized cross-organizational approach to the
development of Standards, policies and guidelines
of the College.
Notably, many of our achieved goals and milestones of 2017 were created with an eye to the
future to ensure the College was well-positioned
to continue fulfilling its mandate of protecting the
public interest in an agile regulatory climate for
years to come.

Following the direction of Council, the College
formally requested that Ontario’s Ministry of
Advanced Education and Skills Development
approve Massage Therapy programs in Ontario
that have successfully completed the accreditation process administered by CMTCA.
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2017 contained a number of successful
achievements to accomplish CMTO’s mission of
protecting the public, guiding registrants, and
ensuring high quality Massage Therapy treatment.

College of Massage Therapists of Ontario | 2017 Annual Report

Back to Contents |

17

BY TH E NU MBER S:

THE MASSAGE THERAPY PROFESSION IN 2017
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THE COLLEGE REGULATES NEARLY 14,000 RMTS

In 2017, 13,975 Registered Massage Therapists (RMTs) held a Certificate of Registration from the College.
Over the past seven years, the total number of registrants has been steadily increasing.
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Total Number of Registrants in 2017
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During 2017, the College issued a total
of 743 new Certificates of Registration to
Massage Therapists joining the Massage
Therapy
erapy profession in Ontario.

14,000
13,000

age Thera pists

of Ontar io
This is to certify

that

and has satisfied
requirements
n as a
with all the necessary
of qualificatio
has complied
the standards

Registe red
as set out in the

Regulations under

ist
Massag e Therap

s Act, 1991
Health Profession
the Regulated
1991.
Therapy Act,
and the Massage

othér apeutes
Ordre des massque

délivré par

La présente est

R

N NO./No D’INSCRIPTIO

CORINNE FLITTO
REGISTRAR

& CEO/REGISTR

AIRE ET CHEF

ÉSIDENT

1

11,200

2012

2013

2014

2015

2016

N

N

DE LA DIRECTION

91
19
1

Re g

10,986

2011

professions

Professions
alth
He Therapy Act, Act,
19
ed age
9
ss
College of
Massage Therapists
of Ontario

u
Ma lat

PRESIDENT/PR

inscrit(e)

12,054

10,000

satisfait

sur les
ute
de la Loi de 1991
tion en vertu
apeutes.
par la réglementa
telles qu’établies
1991 sur les massothér
es et la Loi de
de la santé réglementé

massot hérape

REGISTRATIO
DATE

LISA TUCKE

de l’Onta rio

pour certifier

nécessaires et
les exigences
a respecté toutes
titre de
qualification à
aux normes de

de
L o i 91 s
19
L oi d e

ra
té p e u
te
ré
gle s
m e n té e s

issued by

Colleg e of Mass

12,660

12,000
11,000

Registra tio n
Certificate of
nscri ption
Certi ficat d’i

13,667
13,114

Ordre des
eutes
massothérap
de l'Ontario
1
é
u r 9 91
th
le s s u r l e s m a s s o s a n
la
p ro
f e s si o n s d e

AGE DISTRIBUTION OF MASSAGE THERAPISTS IN ONTARIO

Most RMTs are between 31 and 40 years old; this age cohort
has remained the largest since 2015.
GENDER DISTRIBUTION IN THE MASSAGE
THERAPY PROFESSION

About 78 percent of practising RMTs are female.
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TOP 5 PRACTICE SETTINGS

WHERE ARE RMTS PRACTISING?

Registrants were most commonly
employed in the following five practice
settings: group clinic, individual home-based
practice, spa, office-based clinic, and health
related business.

In 2017, the majority of registrants were practising Massage Therapy
in the following ten locations across Ontario: Toronto (20%),
York Region (9.8%), the Region of Peel (6.8%), Ottawa-Carleton (6.6%),
Waterloo (5.1%), Simcoe (4.9%), Durham (4.8%), Halton (4.1%),
Niagara (3.8%), and Hamilton-Wentworth (3.7%).
Ottawa-Carleton 916

Clinic
Setting
(Group)

York Region 1,375

5,333

Durham 676

Region of Peel 953

Clinic
Setting

Toronto 2,807

Halton 571

Hamilton-Wentworth 513

Waterloo 713
Simcoe 680

(Solo) Home-based

Niagara 535

2,012

13,667

4

>26
21-25

Spa
1,234

16-20

NTARIO

0

About one-quarter of all RMTs have
practiced between 6 to 10 years, while
around 30 percent of registrants have
practiced for 5 years or less.

(Solo) Office-based

1,103

cohort

15

HOW LONG DOES AN RMT REMAIN
IN THE PROFESSION?

Clinic
Setting

2016

Health
Related

444
772

11-15

2,063
2,408
3,525
4,026

25%
6-10

737

Business/Industry

30%

686

1-5

ATTRITION RATE

The attrition rate (i.e. the rate at which RMTs leave the profession)
has remained close to 4 percent for the last four years.

<1
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5.96%

5.00%

4.24%

3.91%

3.40%

4.15%
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The key aim of the College’s Regulatory
Modernization Goal is to protect Massage Therapy
clients by implementing effective, evidenceinformed solutions grounded in measurable
and accountable outcomes.
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2017 COMMIT TEE REPORTS
E X EC UT IV E COMMIT T EE

The Executive Committee assumes leadership, in collaboration with Council,
committees and the Registrar, in financial monitoring, strategic planning,
governance and supervisory responsibilities. The Executive Committee monitors
administration of the College of Massage Therapists of Ontario (CMTO) and
relies on the Registrar and other staff to implement its decisions.
Summary of 2017 Accomplishments and Activities
The Executive Committee continued its monitoring and oversight role for strategic, governance
and financial planning initiatives for the College
in 2017.
One of the activities undertaken by the Committee in 2017 was the review of proposals received
for the College auditor, pursuant to the issuance
of a Request for Proposal (RFP). After careful
consideration of the proposals and interviews
with selected firms, the Executive Committee
recommended the re-appointment of Hilborn
LLP to Council. Council subsequently appointed
Hilborn LLP as the auditor for the College for
the 2017 fiscal year.
The Executive Committee also reviewed the
results of the 2016 Financial Audit and met with
CMTO’s investment advisor to review the annual
performance of the College’s investment portfolio. The Committee also conducted and reported
to Council on the Registrar’s 2016 Performance
Appraisal.
The Executive Committee recommended an
increase to the annual registration fees for 2018,
in accordance with the by-laws, which will allow
CMTO to respond to the evolving needs of the
regulatory environment.
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In May, CMTO’s Council acted on the Executive
Committee’s advice, and requested the allocation of $338,558 from Unrestricted Funds to the
Restricted Fund for National Initiatives to reflect its
continued commitment to the Canadian Massage
Therapy Council for Accreditation (CMTCA). This
allocation supports Council’s approval of the
CMTCA Accreditation Standards and accreditation
process for the purpose of identifying Massage
Therapy education programs that meet the
educational requirements for registration with
the College of Massage Therapists of Ontario.
CMTO’s Council, upon recommendation by the
Executive Committee, also directed the allocation
of $500,000 from Unrestricted Funds to the
Restricted Fund for Complaints and Discipline
to reflect the increase in risk as it relates to the
College’s activities in this area.
The Executive Committee also considered the
skills and expertise of a list of applicants for
CMTO’s non-council Committee positions, and
selected registrants for the positions. The Committee also approved two funding proposals as
successful grant recipients for the 2016 Massage
Therapy Research Fund Competition.

Back to Contents |

21

A D HOC COMMIT T EE ON GOV ERN AN CE

The Ad Hoc Committee on Governance was established to review the College’s
Governance processes, which includes a review of the relevant by-laws and
updating the Governance Handbook.
Summary of 2017 Accomplishments and Activities

• Attendance at Conferences;

The Ad Hoc Committee on Governance was
formed in February 2017. The Committee met
twice in 2017 to initiate discussions on the
following items:

• Selection Criteria for non-Council Members;

• Council Evaluation Process;

• Compensation and Expense Guidelines.

• Transparency of Council Meetings;
• Rules of Order;
• Deputation at Council Meetings;
• Use of Social Media;
• Conflict of Interest;

• By-laws with respect to the public register
and Committee Composition;
• Consent Agenda; and
The members of the Committee approved an
updated Council evaluation process to be
presented to Council for consideration. They
also recommended an increase in the number of
non-Council members on the ICRC Committee.

CL I ENT R ELAT IONS COMMIT T EE

The Client Relations Committee has responsibility for all programs and measures
that are designed to prevent or deal with sexual abuse of clients by registrants. This
responsibility has been extended to address aspects of relations between registrants
and their clients.
Summary of 2017 Accomplishments and Activities
The Committee met three times in 2017.
The Committee monitored the progress of Bill 87,
the Protecting Patients Act, 2017, as it progressed
through the Legislature. The College’s Sexual
Abuse Prevention Plan from 2016 was evaluated.
The Committee also reviewed and approved the
2017 Sexual Abuse Prevention Plan, which aligns
with the provisions of the Protecting Patients Act.
The Client Relations Committee also received and
approved two new applications for funding for
therapy and counselling by individuals who were
sexually abused by Registered Massage Therapists.
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The Committee reviewed the College’s current
Funding for Therapy and Counselling Program and
considered what changes CMTO might make to
the current policy once new provisions from the
Protecting Patients Act take effect.
The Committee reviewed and provided comments
on both an initial and a subsequent version of the
Standards for Professional Boundaries and Prevention of Sexual Abuse, and on the College’s 2017
Look Before You Book Campaign.
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Q UALIT Y A SSUR A NC E COMMIT TE E

The Quality Assurance Committee develops, monitors, and reports on the
College’s Quality Assurance Program, which includes reviewing peer assessments
and referring any information regarding a registrant’s potential misconduct or
incompetence to the Inquiries, Complaints and Reports Committee (ICRC).
Summary of 2017 Accomplishments and Activities

Amendments to the Quality Assurance Regulations were proposed, circulated to stakeholders,
accepted by the Council and submitted to the
Ministry of Health and Long-Term Care. When
approved by the Ministry, all registrants (Inactive
and General Certificate) will be required to
participate in Quality Assurance activities. The
amendments will also permit greater flexibility
for developing assessment tools to provide more
meaningful and formative feedback to registrants.

The Committee met eleven times in 2017 while
conducting a vast array of tasks. Consultants
provided expert advice to the Committee related to updates for the existing Quality Assurance
Program and the development of a competency
assessment framework for a new Quality Assurance Program.
In 2017, the peer assessment process and tools
were revised to align them with the Standards of
Practice. A total of 408 peer assessments were completed using the revised process. More than 3,300
registrants submitted their Continuing Education
Units (CEUs) for review and over 2,700 registrants
submitted their Self-Assessment Tool (SAT).

New Standards for Maintaining Professional Boundaries and Preventing Sexual Abuse were circulated
for stakeholder consultation, approved by Council
and implemented. Revisions to the Standards
for Practice for Acupuncture were made and were
approved by Council.

Other activities in which the Quality Assurance
Committee engaged included the review of
92 registrant cases utilizing a streamlined efficient
and in-depth approach of case considerations,
which resulted in the following outcomes
(Figure 1):

Building on the foundation which has been
established, the new year will provide the Quality
Assurance Committee more opportunities to
advance the mission of CMTO, bring forward
dynamic initiatives for review and to present
registrants with more resources and supports to
promote and develop continuing competency
and professional development to ensure safe,
effective client care.

Figure 1

Number
of cases*

Required
to submit
additional
information

No Further
Action
(completed
requirements)

Specified
Continuing Education
or Remediation
Program (SCERP)

Terms,
Conditions,
or Limitations
(TCL)

Referral
to ICRC

CEU incomplete

16

1

3

3

0

10

SAT incomplete

7

0

1

5

0

1

Post Peer Assessment

65

0

26

28

4

11

Other

4

1

0

1

3

1

Total

92

2

30

37

7

23

*case totals may not add up as a single case may have multiple outcomes (e.g. TCLs and a SCERP issued).
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REG IST R AT ION COMMIT T EE

The Registration Committee is responsible for developing policies and processes
related to registration that are transparent, objective, impartial and fair. The Committee
reviews applications that have been referred by the Registrar on a case-by-case
basis to ensure that all applicants meet the requirements set out by the regulation.
Summary of 2017 Accomplishments and Activities
The Registration Committee held four meetings in
2017, of these, three meetings were in-person and
one was by teleconference.
During the year the Committee reviewed:
• Certification Examination Review Policy

Statistics for the year:
A total of 743 applicants became fully registered
in 2017.
Five applications for registration were referred
to the Registration Committee for a review and
decision:

• Direct Client Care/Currency Policy

Reasons for Referral

• Canadian Massage Therapy Council for
Accreditation (CMTCA) Accreditation Standards
Document and Accreditation Process

Concerns about the applicant’s
past/present conduct

4

Concerns about the applicant’s ability
to meet the language fluency requirement

1

• Refresher Course Requirement at Initial
Registration
• Rescinding Approval of Massage Therapists’
Association of Nova Scotia Certification
Examination

Decision Summary

The Committee directed the Registrar
to refuse registration

4

Decision still pending at the end of the year

1

• Canadian Free Trade Agreement (CFTA) and
Timeframe for Practice
• Registration Committee Terms of Reference
• Certification Examination cut scores and
cut score process
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I NQ U IR IES COMPLA INTS A ND R EP OR TS COM M IT TE E

The Inquiries, Complaints and Reports Committee (ICRC) investigates complaints
and reports about registrants’ conduct, care and capacity, in accordance with the
legislation. Following an investigation, the ICRC may refer allegations of professional
misconduct and/or incompetence to the College’s Discipline Committee. The ICRC
also has the power to make other dispositions following an investigation, including:
requiring a registrant to complete a Specified Continuing Education or Remediation
Program; requiring a registrant to appear before a panel of the ICRC to be cautioned;
or to take no further action. The ICRC may also make inquiries into a registrant’s
capacity to practise, and following such an inquiry, it may refer information
regarding the registrant’s capacity to the College’s Fitness to Practise Committee.
Summary of 2017 Accomplishments and Activities
The Committee reviews three types of cases:
Formal Complaints: The complaint process is a
formal process set out in legislation. Complaints
may be submitted by any member of the public.
Complaints include details such as the name of
the Massage Therapist, as well as the time, place,
date and details of the event.
Registrar’s Report Investigations: Registrar’s
Report Investigations commence as a result
of concerns that are not submitted as a formal
complaint. Based on the information, the
Registrar determines that there are reasonable
and probable grounds to believe that a registrant
may have committed professional misconduct
or the registrant may be incompetent, and
initiates an investigation.
Incapacity concerns: The incapacity process deals
with registrants who may have an illness that has
the potential to interfere with their practise. This
process commences as a result of concerns that
are brought to the attention of the Registrar or
another panel of the ICRC which leads them to
believe a registrant may be incapacitated. After

preliminary inquiries are made, the Chair of the
ICRC may select a panel to inquire into the capacity of the registrant, which may include requiring
the registrant to undergo a health examination.
In 2017 the Committee’s work was completed
by two Panels (A and B), each comprised of five
Committee members. The Panels met collectively
13 times for in-person meetings, 17 times via
teleconference, and 11 times via email. The Committee made 56 complaints dispositions, and
38 Registrar’s Report Investigations dispositions
for a total of 94 dispositions in 2017, a sharp
increase over the number of dispositions made
by the ICRC in 2016 (50).
The number of new cases included 67 complaints,
66 Registrar’s Report Investigations and 4 incapacity
matters, for a total of 137 new cases for 2017,
which represents a substantial upward trend from
2016 (93) and 2015 (97).
3 complaints were before the Health Professions
Appeal and Review Board (HPARB) in 2017 (1 was
closed, 2 are outstanding).
The charts below represent a summary of the
work completed by the Committee in 2017.

N E W C A SES
Type

2015

2016

2017

Complaints Received

61

55

67

Registrar’s Report Investigations

36

38

66

Incapacity Inquiries
Total Number of New Cases

4
97

93
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137

Number
received
in 2016

Number
received
in 2017

Public (e.g., clients, police, media)

40

86

Other RMTs

2

4

Other Health Professionals

6

7

Insurance Companies

5

18

Employers

2

8

Self disclosure

0

2

Sources of Information
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Inappropriate billing practices

Practising while suspended

Inappropriate billing practices

Practising while suspended

Sexual Abuse
Inappropriate
Billing
Practices
Number of New Complaints and Registrar’s
Report Investigations by Type (2017)
19
Unprofessional Conduct
Sexual Abuse
16
Quality Assurance Program Non-Compliance
Inappropriate
Practices
4
TreatmentBilling
Causing
Injury
19
Unprofessional
4
Failing to MaintainConduct
Records
16
Quality Assurance
Non-Compliance
4
PractisingProgram
Outside Scope
of Practice
44
Treatment Causing
Injury
Incapacity
Failing to
Maintain
Records
Breach
of Standards
34
Practising
Outside While
ScopeSuspended
of Practice
Practising
2 4
Incapacity
ICRC Non-Compliance
2 4
Breach of Standards
3
Practising While Suspended
2
ICRC Non-Compliance
2

45
34
45
34

Dispositions: Complaints and Registrar’s Reports (2017)
Referral to Discipline Committee
No Further Action
Specified Continuing Education or Remediation Program (SCERP)
Referral to Discipline
Committee
and an Oral
Caution
Further(SCERP)
Action
Specified Continuing Education or RemediationNo
Program
Specified Continuing
Education or Remediation
Program
Undertaking/Agreement
– No
Further(SCERP)
Action
and
an Oral Caution
Letter of
Recommendation
Specified Continuing Education or Remediation Program
(SCERP)
Caution
- Oral
Undertaking/Agreement
–
No
Further
Action
Undertaking/Agreement and an Oral Caution
Letter of Recommendation
Caution - Oral
Undertaking/Agreement and an Oral Caution

51
16
10
5
3
1
1

10
7

5
3

1
1

Requests for Review of Complaint Matters to the
Health Professions Appeal and Review Board (HPARB)
Complainants and registrants have the right to
request a review of the decision of the ICRC within
30 days unless the decision is to refer the matter
to the Discipline or Fitness to Practise Committee.
The review process is handled by the Health
Professions Appeal and Review Board (HPARB),
which is composed of members of the public
appointed by the Lieutenant Governor in Council
on the Minister of Health and Long-Term Care’s
recommendation. More information about
HPARB is available at www.hparb.on.ca.
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51
16

7

Requests for Review of Complaints to the
Health Professions Appeal and Review Board (HPARB)

Total number of cases
before HPARB in 2016

1 case

Details of disposition

Awaiting HPARB decision

Total number of cases
before HPARB in 2017

3 cases

Details of disposition

1 closed (decision confirmed)
2 reviews outstanding
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D I S CIPLINE COMMIT T EE

The Discipline Committee is responsible for conducting hearings related to
allegations of registrants’ professional misconduct or incompetence.
As part of this process, the Committee may make decisions about revoking or
suspending a registrant’s Certificate of Registration or imposing other terms
and conditions, where appropriate.
Summary of 2017 Accomplishments and Activities
The Discipline Committee had a total of 80 cases
before it in 2017. Of these cases, 28 cases were
carried over from 2016 and 52 new referrals were
made in 2017.

As noted, there were 31 discipline cases completed in 2017. For a summary of each discipline
hearing, please refer to the links below:
Karina Ackert (2017) – allegations withdrawn
Laura Brien (2017)

The Committee completed 31 cases in 2017.
Of the 31 cases, 27 cases involved a hearing,
there were 2 cases where the allegations were
withdrawn and 2 cases involved indefinite
adjournments of the hearings given that the
registrants entered into an agreement to resign
and to never reapply. If the registrants fail to comply with any term of the agreement, the College
has the ability to resume the discipline hearing.

Alison Burnham (2017)

A summary of the case outcomes is contained
in the table below.

Robert Guertin (2016)

Crystal Emre (2017)
Nathanael Enns (2017)
Cristina Edwards (2016)
Jian Feng Feng (2017)
Jie Gao (2017) – indefinite adjournment
Daryosh Goldar (2017)
Jian Ao Gou (2017)
Jiang Han (2017)
Muraleedharan Koodanchery C Kalam (2016)

Discipline Committee Outcomes Summary

Uncontested hearings

18

Contested hearings

9

Allegations withdrawn

2

Indefinite adjournment where registrants
agreed to resign and to never reapply for
registration

2

Arsen Korol (2016)
Tiancheng Lei (2017)
Tiezheng Li (2017)
Zhongming Pan (2017)
Andrea Poliak (2017) – indefinite adjournment
Jessica Ross (2017)
Christopher Semenuk (2017)
Michelle Felicia Smith (2017)
Weijing Song (2017)
Susan Spidalieri (2017)
Stefan Stefanov (2017)
Douglas Stephens (2017) – allegations withdrawn
Di Sun (2017)
Stephen Swentek (2017)
Ewa Tekien (2017)
Luong Thieu (2016)
Chengcheng Zhu (2017)
Shiwen Zhu (2017)
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S U M MARY FINA N CI A L STATE ME N TS
REP O R T OF T H E INDEPENDENT AUDITOR ON THE S UM MARY FIN AN CIAL S TATE M E N TS

To the Council of the College of Massage Therapists of Ontario
The accompanying summary financial statements, which comprise the summary statement of
financial position as at December 31, 2017, and the summary statement of operations for the year
then ended, and related note, are derived from the audited financial statements of the College
of Massage Therapists of Ontario for the year ended December 31, 2017. We expressed an
unmodified audit opinion on those financial statements in our report dated May 14, 2018.
The summary financial statements do not contain all the disclosures required by Canadian
accounting standards for not-for-profit organizations. Reading the summary financial statements,
therefore, is not a substitute for reading the audited financial statements of the College of
Massage Therapists of Ontario.
Management’s Responsibility for the Summary Financial Statements
Management is responsible for the preparation of a summary of the audited financial statements
on the basis described in the note to the summary financial statements.
Auditor’s Responsibility
Our responsibility is to express an opinion on the summary financial statements based on our
procedures, which were conducted in accordance with Canadian Auditing Standard (CAS) 810,
“Engagements to Report on Summary Financial Statements”.
Opinion
In our opinion, the summary financial statements derived from the audited financial statements
of the College of Massage Therapists of Ontario for the year ended December 31, 2017 are a
fair summary of those financial statements, on the basis described in the note to the summary
financial statements.

Chartered Professional Accountants
Licensed Public Accountants
Toronto, Ontario
May 14, 2018
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COL L E G E OF MA S S AG E TH E R A P IS TS OF ON TARIO

S U M MA RY STAT EMENT OF F INA N CIAL P OS ITION

2017 $

2016 $

Cash

8,239,882

8,065,875

Investments

1,026,218

754,105

7,245

7,245

9,273,345

8,827,225

6,004,840

6,151,242

Capital assets

547,928

493,384

Intangible assets

149,470

252,387

6,702,238

6,897,013

15,975,583

15,724,238

Accounts payable and accrued liabilities

2,493,463

2,002,034

Deferred registration fees

7,794,757

7,486,989

10,288,220

9,489,023

120,912

138,185

10,409,132

9,627,208

697,398

745,771

1,500,000

1,500,000

Internally restricted for national initiatives

702,750

700,000

Internally restricted for massage therapy research

250,000

250,000

2,416,303

2,901,259

5,566,451

6,097,030

15,975,583

15,724,238

December 31
ASSETS

Current assets

Prepaid expenses

Investments

LIABILITIES

Current liabilities

Deferred lease incentives

NET ASSETS

Invested in capital and intangible assets
Internally restricted for complaints and discipline

Unrestricted
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CO L L EG E OF MA S S AG E TH E R A P IS TS OF ON TARIO

S U MMA RY STAT EMENT OF OPER ATION S

2017 $

2016 $

Registration fees

7,987,830

7,620,644

Examination fees

1,373,005

1,511,350

170,779

173,987

9,531,614

9,305,981

312,858

210,619

Complaints and discipline

2,375,028

2,491,622

Examinations

1,515,299

1,351,153

Quality assurance

144,137

140,410

Communications

141,335

161,277

2,522,723

2,501,467

Consulting fees

732,629

384,492

Professional fees

408,123

316,923

Rent and operating costs

518,379

499,007

Office and general

758,185

718,783

Contributions to national initiatives

356,477

368,558

-

250,000

Amortization - capital assets

135,313

123,383

Amortization - intangible assets

141,707

128,813

10,062,193

9,646,507

(530,579)

(340,526)

Year ended December 31
Revenues

Investment income

Expenses
Council and committees

Salaries and benefits

Contributions to massage therapy research

Excess of expenses over revenues for year

N OT E TO SUMMA RY F INA NC IA L S TATE M E N TS

December 31, 2017
1. Basis of presentation
These summary financial statements have been prepared from the audited financial
statements of the College of Massage Therapists of Ontario (the “College”) for the year
ended December 31, 2017, on a basis that is consistent, in all material respects, with
the audited financial statements of the College except that the information presented
in respect of changes in net assets and cash flows has not been presented and information disclosed in the notes to the financial statements has been reduced.
Complete audited financial statements are available to members upon request from
the College.
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2017 COU NCIL (as at December 31, 2017)

Lisa Tucker, RMT,
President

Lloyd White, Public
Member, Vice President

Jennifer Da Ponte, RMT,
Executive Officer

Murthy Ghandikota, Public
Member, Executive Officer

Jocelyn Acheson,
Public Member

Maketo Binzangi,
Public Member
(as of November 2017)

Nancy Engstrom, RMT

Andrew Flint,
Public Member

Lesley Hargreaves, RMT

Dave Janveau, RMT

Robyn Libby, RMT

Debra Mattina,
Public Member

Hedy Miszuk,
Public Member

Karen Sosnowski, RMT

Jane Wellwood, RMT

Kim Westfall-Connor, RMT
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2017 COMM IT T E E S
Executive Committee

Discipline Committee

Quality Assurance Committee

Lisa Tucker, RMT, President

Kim Westfall-Connor, RMT,
Chair

Jane Wellwood, RMT, Chair
(from April 13, 2017 to
July 16, 2017)

Lloyd White,
Public Member, Vice President
Jennifer Da Ponte, RMT,
Executive Officer
Murthy Ghandikota,
Public Member,
Executive Officer
Ad Hoc Committee
on Governance
Lloyd White,
Public Member, Chair
David Janveau, RMT
Hedy Miszuk, Public Member
Lisa Tucker, RMT
Karen Sosnowski, RMT
Jane Wellwood, RMT
Kim Westfall-Connor, RMT
Client Relations Committee

Anna Cantalini, RMT
(non-Council)*
Christin Mandalentsis, RMT
(non-Council)*
Debra Mattina, Public Member
(as of July 2017)
All Council Members
Fitness to Practise Committee

Murthy Ghandikota,
Public Member
Christin Mandalentsis, RMT
(non-Council)*

David Janveau, RMT, Chair

Robyn Libby, RMT
(until September 26, 2017)

All Council Members

Nancy Engstrom, RMT

Inquiries, Complaints and
Reports Committee (ICRC)

Registration Committee

Dave Janveau, RMT,
Committee Chair,
Chair (Panel A)
Jocelyn Acheson,
Public Member, Chair (Panel B)

Jennifer Da Ponte, RMT, Chair

Laura DiMarco, RMT
(non-Council)*

Jocelyn Acheson,
Public Member

Lesley Hargreaves, RMT

Laura DiMarco, RMT
(non-Council)*

Nevenko Jeftic, RMT

Murthy Ghandikota,
Public Member

Andrew Flint,
Public Member, Chair
(from July 17, 2017 onwards)

Lloyd White, Public Member

Lesley Hargreaves, RMT, Chair
Nancy Engstrom, RMT
Robyn Libby, RMT
(until September 26, 2017)
Shannon Marshall, RMT
(non-Council)*
Debra Mattina, Public Member
(as of November 13, 2017)
Hedy Miszuk, Public Member
Lloyd White, Public Member

Hedy Miszuk, Public Member
Shannon Marshall, RMT
(non-Council)*
Karen Sosnowski, RMT
Clinton Jack, RMT
(non-Council)*

*”Non-Council” means an RMT who is not a member of Council, but has been appointed by
CMTO’s Council to serve on a College Committee for a one year term.
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