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College of Massage Therapists of Ontario 
Meeting of the Council 

Agenda 

Date: June 14, 2021 

Location: Videoconference – MS Teams 

Time: 9:00 – 10:00 AM 

Item 
No. 

Item Item Lead Approx. 
Time 

1. Call to Order Westfall-Connor 
5 min 2. Declaration of Conflicts of Interest Westfall-Connor 

3. Approval of the Agenda of June 14, 2021 Westfall-Connor 

4. Items For Decision 
4.1 Presentation of the Draft 2020 Audited Financial 

Statements (Guests: B. MacKenzie, U. Paracha,    
Hilborn LLP - confirmed - 9:00 AM) 

4.2     Appointment of Auditor for 2021 

Westfall-Connor 

Westfall-Connor 

60 min 

10 min 

5. Consent Agenda 
5.1 Minutes of May 10, 2021 
5.2 Minutes of May 11, 2021 
5.3 2020 Annual Committee Reports 
 
 
 
 
 
 

Westfall-Connor 5 min 

A consent agenda is a bundle of items that is voted on, without 
discussion, as a package. It differentiates between routine matters 
not needing explanation and more complex issues needing 
examination. The Chair will ask if anyone wishes to remove an 
item from the consent agenda. Any Council member may request 
an item be removed so it can be discussed. To test whether an 
item should be included in the consent agenda, ask:  

• Is this item self-explanatory and uncontroversial? Or does
it contain an issue that warrants Council discussion?

• Is this item for information only? Or is it needed for
another meeting agenda issue?
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6. New Business    

7. Adjournment Westfall-Connor 2 min 

 
 
 



Agenda Item 4.1 
For Decision 
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BRIEFING NOTE TO COUNCIL 

Date: June 14, 2021  

From:  K. Westfall-Connor, Chair, Executive Committee 

Re: Approval of 2020 audited CMTO Financial Statements 

Background: 

The CMTO’s financial audit for the fiscal year ending December 31, 2020, was undertaken by 

Hilborn LLP, the CMTO’s auditors, as appointed by Council.   

The draft audited Financial Statements were presented by Hilborn LLP to the Executive 

Committee at its June 1, 2021 meeting.   

Discussion: 

Presented to Council by Hilborn LLP, are the draft 2020 audited CMTO Financial Statements for 

fiscal year ended December 31, 2020 (Appendix 1).   

To reflect the amount remaining in its final year of a three-year Agreement with Canadian 

Massage Therapy Council for Accreditation (CMTCA) the Financial Statements include a transfer 

(reduction) from the Internally restricted for national initiatives to Unrestricted net assets.  The 

amount restricted for the three-year financial commitment with CMTCA is reduced as a result 

of no change to the fee charged per Registrant (the contract originally specified a fee increase 

each year) and attrition in registration counts during the COVID-19 pandemic. Thus, the 

Financial Statements reflect a transfer of the surplus amount of $155, 141.   

In accordance with Finance Policy F18 Surplus Retention, at the discretion of the Registrar, 

transfers between Unrestricted Net Assets to/from Internally Restricted Net Assets can take 

place and must be approved by Council.  (See Appendix 2). 

Draft Motion: 

1. THAT Council approves the transfer of $155,141 from the Internally restricted for

national initiatives to the Unrestricted net assets.

2. THAT Council approves the draft Audited Financial Statements for the fiscal year

ended December 31, 2020.

Attachments:  Appendix 1 - Draft 2020 Audited Financial Statements
                           Appendix 2 - F18 Surplus Retention Policy
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Independent Auditor's Report

To the Council of the College of Massage Therapists of Ontario

Opinion

We have audited the financial statements of the College of Massage Therapists of Ontario (the "College"), which
comprise the statement of financial position as at December 31, 2020, and the statements of operations, changes
in net assets and cash flows for the year then ended, and notes to the financial statements, including a summary
of significant accounting policies.

In our opinion, the accompanying financial statements present fairly, in all material respects, the  financial position
of the College as at December 31, 2020,  and the results of its operations and its cash flows for the year then
ended in accordance with Canadian accounting standards for not-for-profit organizations.

Basis for Opinion

We conducted our audit in accordance with Canadian generally accepted auditing standards. Our responsibilities
under those standards are further described in the Auditor's Responsibilities for the Audit of the Financial
Statements section of our report. We are independent of the College in accordance with the ethical requirements
that are relevant to our audit of the financial statements in Canada, and we have fulfilled our other ethical
responsibilities in accordance with these requirements. We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our opinion.

Other Information

Management is responsible for the other information. The other information comprises the information, other than
the financial statements and our auditor’s report thereon, in the annual report.

Our opinion on the financial statements does not cover the other information and we will not express any form of
assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information identified
above and, in doing so, consider whether the other information is materially inconsistent with the financial
statements or our knowledge obtained in the audit, or otherwise appears to be materially misstated.

The annual report is expected to be made available to us after the date of our auditor’s report. If, based on the
work we will perform on this other information, we conclude that there is a material misstatement of this other
information, we are required to report that fact to those charged with governance.

Responsibilities of Management and Those Charged with Governance for the Financial Statements

Management is responsible for the preparation and fair presentation of the financial statements in accordance
with Canadian accounting standards for not-for-profit organizations, and for such internal control as management
determines is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the ability of the College to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless management either intends to liquidate the College or to cease operations, or
has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the financial reporting process of the College.
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Independent Auditor's Report (continued)

Auditor's Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with Canadian generally accepted auditing standards will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of
the financial statements.

As part of an audit in accordance with Canadian generally accepted auditing standards, we exercise professional
judgment and maintain professional skepticism throughout the audit. We also:

• Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or
error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

• Obtain an understanding of internal control relevant to the audit in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the internal control of the College.

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

• Conclude on the appropriateness of management's use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the ability of the College to continue as a going concern. If
we conclude that a material uncertainty exists, we are required to draw attention in our auditor's report to
the related disclosures in the financial statements or, if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor's report.
However, future events or conditions may cause the College to cease to continue as a going concern.

• Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events in a
manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in internal control that we
identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical
requirements regarding independence, and to communicate with them all relationships and other matters that
may reasonably be thought to bear on our independence, and where applicable, related safeguards.

Toronto, Ontario Chartered Professional Accountants
Date to be determined Licensed Public Accountants
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COLLEGE OF MASSAGE THERAPISTS OF ONTARIO
 

Statement of Financial Position
 

December 31 2020 2019
$ $

ASSETS

Current assets
Cash 7,261,399 11,841,908
Short-term investments (note 3) 1,133,884 567,284
Investments (note 4) 452,639 1,342,063
Prepaid expenses 233,012 71,903

9,080,934 13,823,158 

Investments (note 4) 6,348,904 5,738,575
Capital assets (note 5) 654,239 792,781
Intangible assets (note 6) 33,760 88,997

7,036,903 6,620,353

16,117,837 20,443,511

LIABILITIES

Current liabilities
Accounts payable and accrued liabilities (note 7) 3,642,836 3,223,950
Deferred registration fees 6,260,963 10,857,175

9,903,799 14,081,125

Deferred lease incentives (note 8) 80,371 93,931

9,984,170 14,175,056

NET ASSETS

Invested in capital and intangible assets 687,999 881,778
Internally restricted for complaints and discipline (note 11) 1,500,000 1,500,000
Internally restricted for national initiatives (note 12) 330,000 821,447
Internally restricted for massage therapy research (note 13) 250,000 250,000
Unrestricted 3,365,668 2,815,230

6,133,667 6,268,455

16,117,837 20,443,511

The accompanying notes are an integral part of these financial statements

Approved on behalf of the Council:

  President

  Vice-President
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COLLEGE OF MASSAGE THERAPISTS OF ONTARIO

Statement of Operations

Year ended December 31 2020 2019
$ $

Revenues
Registration fees 11,425,141 11,317,751
Examination fees 378,225 1,776,985
Investment income (note 9) 217,456 307,795

12,020,822 13,402,531

Expenses
Council and committees 265,840 480,965
Complaints and discipline (note 10) 3,193,038 3,395,939
Examinations 404,670 1,419,912
Quality assurance 410,729 353,699
Communications 88,185 165,506
Salaries and benefits 5,164,298 4,282,219
Consulting fees 389,053 590,362
Professional fees 174,400 161,009
Rent and operating costs (note 8) 589,534 578,793
Office and general 914,528 1,071,879
Contributions to national initiatives (note 12) 336,306 354,553
Amortization - capital assets 169,792 142,069
Amortization - intangible assets 55,237 68,670

12,155,610 13,065,575

Excess of revenues over expenses (expenses over revenues) for year (134,788) 336,956

The accompanying notes are an integral part of these financial statements
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COLLEGE OF MASSAGE THERAPISTS OF ONTARIO

Statement of Changes in Net Assets

Year ended December 31

Invested in
capital and
intangible

assets

Internally
restricted for

complaints
and discipline

Internally
restricted for

national
initiatives

Internally
restricted for

massage
therapy

research Unrestricted
2020
Total

$ $ $ $ $ $

Balance, beginning of year 881,778 1,500,000 821,447 250,000 2,815,230 6,268,455

Excess of revenues over expenses (expenses
over revenues) for year - - (336,306) - 201,518 (134,788)

Amortization of capital assets (169,792) - - - 169,792 -

Amortization of intangible assets (55,237) - - - 55,237 -

Purchase of capital assets 31,250 - - - (31,250) -

Inter-fund transfer (note 12) - - (155,141) - 155,141 -

Balance, end of year 687,999 1,500,000 330,000 250,000 3,365,668 6,133,667

The accompanying notes are an integral part of these financial statements
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COLLEGE OF MASSAGE THERAPISTS OF ONTARIO

Statement of Changes in Net Assets

Year ended December 31

Invested in
capital and
intangible

assets

Internally
restricted for

complaints
and discipline

Internally
restricted for

national
initiatives

Internally
restricted for

massage
therapy

research Unrestricted
2019
Total

$ $ $ $ $ $

Balance, beginning of year 644,114 1,500,000 1,176,000 250,000 2,361,385 5,931,499

Excess of revenues over expenses (expenses
over revenues) for year - - (354,553) - 691,509 336,956

Amortization of capital assets (142,069) - - - 142,069 -

Amortization of intangible assets (68,670) - - - 68,670 -

Purchase of capital assets 343,755 - - - (343,755) -

Purchase of intangible assets 104,648 - - - (104,648) -

Balance, end of year 881,778 1,500,000 821,447 250,000 2,815,230 6,268,455

The accompanying notes are an integral part of these financial statements
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COLLEGE OF MASSAGE THERAPISTS OF ONTARIO

Statement of Cash Flows

Year ended December 31 2020 2019
$ $

Cash flows from operating activities
Excess of revenues over expenses (expenses over revenues) for

year (134,788) 336,956
Adjustments to determine net cash provided by (used in) operating

activities
Amortization of capital assets 169,792 142,069
Amortization of intangible assets 55,237 68,670
Amortization of bond discounts and premiums 10,032 10,051
Interest capitalized on short-term investments (4,097) (4,489)
Interest received on short-term investments capitalized in prior

years 4,489 6,173
Interest capitalized on investments (82,370) (75,173)
Interest received on investments capitalized in prior years 20,137 23,423
Amortization of deferred lease incentives (13,560) (13,420) 

24,872 494,260
Change in non-cash working capital items

Increase in prepaid expenses (161,109) (25,116)
Increase in accounts payable and accrued liabilities 418,886 1,169,984
Increase (decrease) in deferred registration fees (4,596,212) 765,857

(4,313,563) 2,404,985

Cash flows from investing activities
Purchase of short-term investments (3,081,619) (998,991)
Purchase of investments (1,923,702) (646,550)
Proceeds from sale of short-term investments 2,514,627 963,583
Proceeds from sale of investments 2,254,998 685,000
Purchase of capital assets (31,250) (343,755)
Purchase of intangible assets - (104,648)

(266,946) (445,361)

Net change in cash (4,580,509) 1,959,624

Cash, beginning of year 11,841,908 9,882,284

Cash, end of year 7,261,399 11,841,908

The accompanying notes are an integral part of these financial statements
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COLLEGE OF MASSAGE THERAPISTS OF ONTARIO

Notes to Financial Statements

December 31, 2020

Nature and description of the organization

The College of Massage Therapists of Ontario (the "College") was incorporated as a non-share capital
corporation under the Regulated Health Professions Act, 1991 ("RHPA"). As the regulator and governing
body of the massage therapy profession in Ontario, the major function of the College is to administer the
Massage Therapy Act, 1991 in the public interest.  

The College is a not-for-profit organization, as described in Section 149(1)(l) of the Income Tax Act, and
therefore is not subject to income taxes. 

1. Significant accounting policies

These financial statements have been prepared in accordance with Canadian accounting
standards for not-for-profit organizations and include the following significant accounting policies:

(a) Revenue recognition

Registration fees

Registration fees are recognized as revenue in the fiscal year to which they relate. The
registration year of the College coincides with that of the fiscal year of the College, being
January 1 to December 31. Registration fees received in advance of the fiscal year to which
they relate are recorded as deferred registration fees.

Examination fees

Examination fees are recognized as revenue when the examinations are held.

Investment income

Investment income comprises interest from cash, short-term investments and investments
and realized gains and losses on the sale of investments. 

Revenue is recognized on an accrual basis. Interest on investments is recognized over the
terms of the investments using the effective interest method.  

(b) Short-term investments

Short-term investments consist of banker's acceptances with maturity dates ranging from 91
days to twelve months from date of acquisition.

(c) Investments

Investments consist of Canadian fixed income investments with maturity dates greater than
twelve months from date of acquisition. Investments that mature within twelve months from
the year-end date are classified as current.
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COLLEGE OF MASSAGE THERAPISTS OF ONTARIO

Notes to Financial Statements (continued)

December 31, 2020

1. Significant accounting policies (continued)

(d) Capital assets

The costs of capital assets are capitalized upon meeting the criteria for recognition as a
capital asset, otherwise, costs are expensed as incurred. The cost of a capital asset
comprises its purchase price and any directly attributable cost of preparing the asset for its
intended use.

Capital assets are measured at cost less accumulated amortization and accumulated
impairment losses.

Amortization is provided for, upon the commencement of the utilization of the assets, using
methods and rates designed to amortize the cost of the capital assets over their estimated
useful lives. The methods and annual amortization rates are as follows:

Computer equipment 20% straight-line
Office equipment 20% declining balance
Equipment 20% declining balance

Amortization of leasehold improvements is recorded on a straight-line basis over the
remaining term of the lease.

A capital asset is tested for impairment whenever events or changes in circumstances
indicate that its carrying amount may not be recoverable. If any potential impairment is
identified, the amount of the impairment is quantified by comparing the carrying value of the
capital asset to its fair value. Any impairment of the capital asset is recognized in income in
the year in which the impairment occurs.

An impairment loss is not reversed if the fair value of the capital asset subsequently
increases.
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COLLEGE OF MASSAGE THERAPISTS OF ONTARIO

Notes to Financial Statements (continued)

December 31, 2020

1. Significant accounting policies (continued)

(e) Intangible assets

The costs of intangible assets are capitalized upon meeting the criteria for recognition as an
intangible asset, with the exception of expenditures on internally generated intangible assets
during the development phase, which are expensed as incurred. The cost of a separately
acquired intangible asset comprises its purchase price and any directly attributable cost of
preparing the asset for its intended use.

Intangible assets are measured at cost less accumulated amortization and accumulated
impairment losses.

Amortization is provided for, upon the commencement of the utilization of the assets, on a
straight-line basis at rates designed to amortize the cost of the intangible assets over their
estimated useful lives. The annual amortization rates are as follows:

Computer software 50%
Computer software - database 20%

An intangible asset is tested for impairment whenever events or changes in circumstances
indicate that its carrying amount may not be recoverable. If any potential impairment is
identified, the amount of the impairment is quantified by comparing the carrying value of the
intangible asset to its fair value. Any impairment of the intangible asset is recognized in
income in the year in which the impairment occurs.

An impairment loss is not reversed if the fair value of the intangible asset subsequently
increases.

(f) Deferred lease incentives

Lease incentives include reduced rent benefits and tenant inducements received in cash.

Lease incentives received in connection with original leases are amortized to income on a
straight-line basis over the terms of the original leases. Lease incentives received in
connection with re-negotiated leases are amortized to income on a straight-line basis over
the period from the expiration date of the respective original lease to the expiration date of
the re-negotiated lease.
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COLLEGE OF MASSAGE THERAPISTS OF ONTARIO

Notes to Financial Statements (continued)

December 31, 2020

1. Significant accounting policies (continued)

(g) Financial instruments

(i) Measurement of financial assets and liabilities

The College initially measures its financial assets and financial liabilities at fair value
adjusted by the amount of transaction costs directly attributable to the instrument.

The College subsequently measures all of its financial assets and financial liabilities at
amortized cost. 

Amortized cost is the amount at which a financial asset or financial liability is measured
at initial recognition minus principal repayments, plus or minus the cumulative
amortization of any difference between that initial amount and the maturity amount, and
minus any reduction for impairment.

Financial assets measured at amortized cost include cash, short-term investments and
investments.

Financial liabilities measured at amortized cost include accounts payable and accrued
liabilities.

(ii) Impairment

At the end of each year, the College assesses whether there are any indications that a
financial asset measured at amortized cost may be impaired.  Objective evidence of
impairment includes observable data that comes to the attention of the College,
including but not limited to the following events: significant financial difficulty of the
issuer; a breach of contract, such as a default or delinquency in interest or principal
payments; and bankruptcy or other financial reorganization proceedings. 

When there is an indication of impairment, the College determines whether a significant
adverse change has occurred during the year in the expected timing or amount of
future cash flows from the financial asset. 

When the College identifies a significant adverse change in the expected timing or
amount of future cash flows from a financial asset, it reduces the carrying amount of the
financial asset to the greater of the following:

- the present value of the cash flows expected to be generated by holding the
financial asset discounted using a current market rate of interest appropriate to the
financial asset; and

- the amount that could be realized by selling the financial asset at the statement of
financial position date.
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COLLEGE OF MASSAGE THERAPISTS OF ONTARIO

Notes to Financial Statements (continued)

December 31, 2020

1. Significant accounting policies (continued)

(g) Financial instruments (continued)

(ii) Impairment  (continued)

Any impairment of the financial asset is recognized in income in the year in which the
impairment occurs.

When the extent of impairment of a previously written-down financial asset decreases
and the decrease can be related to an event occurring after the impairment was
recognized, the previously recognized impairment loss is reversed to the extent of the
improvement, but not in excess of the impairment loss. The amount of the reversal is
recognized in income in the year the reversal occurs.

(h) Management estimates

The preparation of financial statements in conformity with Canadian accounting standards
for not-for-profit organizations requires management to make judgments, estimates and
assumptions that affect the application of accounting policies and the reported amounts of
assets and liabilities and the disclosure of contingent assets and liabilities at the date of the
financial statements and the reported amounts of revenues and expenses during the current
year. Actual results may differ from these estimates, the impact of which would be recorded
in future years.

Estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to
accounting estimates are recognized in the year in which the estimates are revised and in
any future years affected.  

2. Financial instrument risk management

The College is exposed to various risks through its financial instruments. The following analysis
provides a measure of the College's risk exposure and concentrations.

The financial instruments of the College and the nature of the risks to which those instruments
may be subject, are as follows:

Risks
Market risk

Financial instrument Credit Liquidity Currency Interest rate Other price

Cash X X
Short-term investments X X
Investments X X
Accounts payable and accrued

liabilities X
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COLLEGE OF MASSAGE THERAPISTS OF ONTARIO

Notes to Financial Statements (continued)

December 31, 2020

2. Financial instrument risk management (continued)

Credit risk

The College is exposed to credit risk resulting from the possibility that parties may default on their
financial obligations, or if there is a concentration of transactions carried out with the same party,
or if there is a concentration of financial obligations which have similar economic characteristics
that could be similarly affected by changes in economic conditions, such that the College could
incur a financial loss.

The maximum exposure of the College to credit risk is as follows:

2020 2019
$ $

Cash 7,261,399 11,841,908
Short-term investments 1,133,884 567,284
Investments 6,801,543 7,080,638

15,196,826 19,489,830

The College reduces its exposure to the credit risk of cash and short-term investments by
maintaining balances with a Canadian financial institution.

The College manages its exposure to the credit risk of investments through an investment policy
which restricts the types of eligible investments.

Liquidity risk

Liquidity risk is the risk that the College will not be able to meet a demand for cash or fund its
obligations as they come due.

The liquidity of the College is monitored by management to ensure sufficient cash is available to
meet liabilities as they come due.

Market risk

Market risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate
because of changes in market prices. Market risk is comprised of currency risk, interest rate risk
and other price risk.

Currency risk

Currency risk refers to the risk that the fair value of financial instruments or future cash flows
associated with the instruments will fluctuate due to changes in foreign exchange rates.

The College is not exposed to currency risk.
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COLLEGE OF MASSAGE THERAPISTS OF ONTARIO

Notes to Financial Statements (continued)

December 31, 2020

2. Financial instrument risk management (continued)

Interest rate risk

Interest rate risk refers to the risk that the fair value of financial instruments or future cash flows
associated with the instruments will fluctuate due to changes in market interest rates.

The College manages the interest rate risk exposure of its Canadian fixed income investments by
using a laddered portfolio with varying terms to maturity. The laddered structure of maturities
helps to enhance the average portfolio yield while reducing the sensitivity of the portfolio to the
impact of interest rate fluctuations.

Other price risk

Other price risk refers to the risk that the fair value of financial instruments or future cash flows
associated with the instruments will fluctuate because of changes in market prices (other than
those arising from currency risk or interest rate risk), whether those changes are caused by
factors specific to the individual instrument or its issuer or factors affecting all similar instruments
traded in the market.

The College is not exposed to other price risk.

Changes in risk

There have been no significant changes in the risk profile of the financial instruments of the
College from that of the prior year.

3. Short-term investments

Banker's acceptances with effective interest rates ranging from 0.20% to 0.84% (2019 - 1.34% to
1.83%) and maturity dates ranging from February 2021 to June 2021 (2019 - February 2020 to
April 2020).

4. Investments

2020 2019
$ $

Current 452,639 1,342,063

Long-term 6,348,904 5,738,575

6,801,543 7,080,638

 
Canadian fixed income Investments with effective interest rates ranging from 2.23% to 4.82%
(2019 - 1.69% to 7.41%), and maturity dates ranging from July 2021 to October 2030 (2019 -
February 2020 to November 2027).
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COLLEGE OF MASSAGE THERAPISTS OF ONTARIO

Notes to Financial Statements (continued)

December 31, 2020

5. Capital assets

Cost
Accumulated
Amortization

2020
Net

$ $ $

Computer equipment 850,030 671,272 178,758
Office equipment 579,802 386,058 193,744
Equipment 31,793 31,793 -
Leasehold improvements 680,001 398,264 281,737

2,141,626 1,487,387 654,239

Cost
Accumulated
Amortization

2019
Net

$ $ $

Computer equipment 818,780 598,820 219,960
Office equipment 579,802 337,622 242,180
Equipment 31,793 30,866 927
Leasehold improvements 680,001 350,287 329,714

2,110,376 1,317,595 792,781

6. Intangible assets

Cost
Accumulated
Amortization

2020
Net

$ $ $

Computer software 624,184 599,382 24,802
Computer software - database 578,058 569,100 8,958

1,202,242 1,168,482 33,760

Cost
Accumulated
Amortization

2019
Net

$ $ $

Computer software 624,184 554,026 70,158
Computer software - database 578,058 559,219 18,839

1,202,242 1,113,245 88,997

7. Accounts payable and accrued liabilities

2020 2019
$ $

Trade payables and accrued liabilities 1,091,301 855,850
Accrued liabilities - complaints and discipline 2,551,535 2,368,100

3,642,836 3,223,950
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COLLEGE OF MASSAGE THERAPISTS OF ONTARIO

Notes to Financial Statements (continued)

December 31, 2020

8. Deferred lease incentives

Cost
Accumulated
Amortization

2020
Net

$ $ $

Tenant inducements 110,699 86,278 24,421
Reduced rent benefits 127,021 71,071 55,950

237,720 157,349 80,371

Cost
Accumulated
Amortization

2019
Net

$ $ $

Tenant inducements 110,699 82,174 28,525
Reduced rent benefits 127,021 61,615 65,406

237,720 143,789 93,931

During the year, amortization of lease incentives in the amount of $13,560 (2019 - $13,420) was
credited to rent and operating costs.

9. Investment income

2020 2019
$ $

Interest from cash 52,395 143,290
Interest from short-term investments 9,773 6,545
Interest from investments 191,702 192,928
Investment fees (36,414) (34,968)

217,456 307,795

10. Complaints and discipline

2020 2019
$ $

Complaints and discipline 3,235,074 3,444,049
Cost recoveries (42,036) (48,110)

3,193,038 3,395,939
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COLLEGE OF MASSAGE THERAPISTS OF ONTARIO

Notes to Financial Statements (continued)

December 31, 2020

11. Net assets internally restricted for complaints and discipline

The College makes best efforts to anticipate the costs associated with complaints and discipline
matters based on past experience and current caseload.  However, in the event that the College
incurs costs beyond the normal scope of such matters, the Council of the College has internally
restricted net assets to fund expenditures related to these matters.  

The internal restriction is subject to the direction of the Council upon the recommendation of the
Executive Committee.

12. Net assets internally restricted for national initiatives

The Council of the College has internally restricted net assets to support anticipated national
initiatives.

During the current year, a contribution in the amount of $336,306 (2019 - $354,553) was made to
Canadian Massage Therapy Council for Accreditation ("CMTCA"). The funds will be used by
CMTCA to develop and deliver an accreditation process to provide a mechanism for quality
assurance and continuous improvement of entry-level massage therapy education programs.

Effective January 1, 2019, the College entered into a funding agreement with CMTCA to provide
annual fees to CMTCA until December 31, 2021.

In the current year, subject to the direction of the Council upon the recommendation of the
Executive Committee, a transfer of $155,141 was approved from net assets internally restricted
for national initiatives to unrestricted net assets.

The internally restricted balance is for the commitment the College has made over the next fiscal
year pursuant to the funding agreement with CMTCA.

The internal restriction is subject to the direction of the Council upon the recommendation of the
Executive Committee.

13. Net assets internally restricted for massage therapy research

The Council of the College has internally restricted net assets to support the Massage Therapy
Research Fund ("MTRF") which awards funding for studies relating to the College’s mandate of
public protection including massage therapy effectiveness, efficacy, and safety, access to and
delivery of massage therapy services, professionalization of massage therapy, massage therapy
competencies and competency assessment and the evaluation of massage therapy practices. 

The internal restriction is subject to the direction of the Council upon the recommendation of the
Executive Committee. 
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COLLEGE OF MASSAGE THERAPISTS OF ONTARIO

Notes to Financial Statements (continued)

December 31, 2020

14. Commitments

The College is committed to lease its office premises until November 30, 2026. The future annual
lease payments, including an estimate of premises common area expenses, are as follows:

$

2021 622,882
2022 630,198
2023 652,782
2024 660,394
2025 683,280
2026 633,599

3,883,135

The College is committed to pay $132,074 annually, for the use of cloud-based database
services, pursuant to an agreement expiring January 31, 2030.

15. Impact of COVID-19

The global pandemic of the virus known as COVID-19 has led the Canadian Federal government,
as well as provincial and local governments, to impose measures, such as restricting foreign
travel, mandating self-isolations and physical distancing and closing non-essential businesses.
Because of the high level of uncertainty related to the outcome of this pandemic, it is difficult to
estimate the future financial effect, if any, on the College.
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Appendix 2 - F18 Surplus Retention Policy 

Policy # Policy Name Date Approved 

F18 Surplus Retention January 1, 2020 

Objective 

The purpose of the surplus retention policy is to enable the College to withstand negative 

unexpected financial events and maintain financial stability.  

Policy 

• Unrestricted Net Assets:
o Unless it has been identified through financial planning that more than 6 months

of annual expenses is required in unrestricted net assets as a result of upcoming
business requirements, unrestricted net assets should not exceed approximately
6 months of operating expenses and

o Not be below 3 months of operating expenses.

• Internally Restricted Net Assets:
o Identification of appropriate use of internally restricted net assets

▪ The Registrar will identify the need for access to internally restricted net
assets and confirm that the use is consistent with the purpose of the
internal restrictions as described in this policy.

o Authority to use internal restrictions
▪ Authority for release of the internal restricted net assets is delegated to

Council.
o Reporting and monitoring

▪ The Registrar is responsible for ensuring that the internal restrictions are
maintained and used only for its intended purpose.

▪ The Registrar will maintain detailed records of the use of internally
restricted net assets.

o At the discretion of the Registrar, transfers between Unrestricted Net Assets
to/from Internally Restricted Net Assets can take place and must be approved by
Council.

o Internally Restricted Net Assets are to be limited to fixed income investments with
higher liquidity.

The Registrar has the responsibility of ensuring compliance with this policy.  Exceptions and 

changes to this policy may only be made with the prior approval of Council. 
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BRIEFING NOTE TO COUNCIL 
 
Date: June 14, 2021 

 
From: K. Westfall-Connor, Chair, Executive Committee 
 
Re: Appointment of the Auditor for 2021 

 
 

Background: 
 

In accordance with By-Law No.1, “Conduct of the Business and Administration of the Affairs of the 
College”:  

 
16. (A) The Council shall annually appoint an auditor to audit the accounts of the College.  
 

In accordance with the Executive Committee’s Terms of Reference, the Committee annually 
reviews its relationship with the external auditor including its performance, independence and 
objectivity and is recommending that Council appoint Hilborn LLP to conduct the 2021 financial 
audit.  

 
MOTION: 

 
THAT Council, appoint Hilborn LLP as CMTO’s auditor for 2021. 



Agenda Item 5.1 
Consent Agenda 

1 
 

  

 
Council Meeting Minutes 

 
Date: May 10, 2021 
 
Location: Videoconference – Microsoft (MS) TEAMS 
  
Present: K. Westfall-Connor, RMT, President 
 L. White, Public Member, Vice President 
 S. Adderley, RMT 
 S. Biber, RMT 
 A. Cantalini, RMT 

C. Gross, Public Member 
L. Hargreaves, RMT 
M. Kesler, Public Member 
J. Mathers, Public Member 
D. Oehring, RMT 
L. Tucker, RMT 
R. Van Vliet, RMT 
I. Vining, RMT 
C. Watt, Public Member 

Regrets: S. Mall, Public Member 
 
Administration: C. Flitton, Registrar & CEO* 
  M. Boon, Deputy Registrar* 
 A. Brennand, Director, Policy and Communications*  

 V. Browne, Director, Registration Services * 
N. Garnette, Director, Professional Conduct* 
V. McCoy, Director, Professional Practice* 

 K. Molnar, Director, Corporate Services* 
 C. Ralph-Edwards, Controller* 
 B. Sumpton, Manager, Research* 
  L. Webber, Senior Executive Assistant* 
 

Guests: S. Goodwin, Goodwin Consulting* 
 

Recorder: L. Webber, Senior Executive Assistant*  

*attended a portion of the meeting only 
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1. Call to Order 
 
The meeting was called to order at 9:02 AM. 

 
 

 

 2. Declaration of Conflicts of Interest 
 
No conflicts of interest were declared.  

 
 

 

 3. Approval of the Agenda of May 10, 2021 
 
2021 May 10 – MOTION 1:   J. Mathers/L. Hargreaves                  
 
 THAT the Agenda of May 10, 2021, be adopted as 

presented. 
 

CARRIED 

 

 

4. In Camera Session 
 
4.1 2020 Registrar & CEO Performance Evaluation Report 
 
2021 May 10 – MOTION 2:   C. Gross/L. Tucker                  
 
 THAT Council move to an in camera session at 9:03 AM 

in accordance with the RHPA, Schedule 2, Section 
7(2)(d) to discuss the results of the Registrar & CEO’s 
2020 Performance Appraisal. 

 
CARRIED 

 
  
2021 May 10 – MOTION 3:   L. Hargreaves/A. Cantalini                  
 
 THAT Council move out of the in camera session at     
 9:52 AM in accordance with the RHPA, Schedule 2, 
 Section 7(2)(d). 
 

CARRIED 
 

2021 May 10 – MOTION 4:  C. Gross/J. Mathers 
 
 THAT Council accept the Registrar and CEO’s 2020 
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 Performance Evaluation. 
         CARRIED 

 

 5. Council Evaluations 
 
5.1 Meeting Evaluation of February 9, 2021 
 
There were no issues raised respecting the February 9, 2021 
Council meeting.  
 
5.2 2020 Annual Council Performance Evaluation Outcomes and 
2021 Council Ongoing Learning Needs 
 
There were no issues raised respecting the 2020 Annual Council 
Performance Evaluation. 
 
Council members were reminded to connect with their mentors 
should they have any questions related to items on the agenda 
before the meeting starts. 

 

 

6. Consent Agenda 
 
2021 May 10 - MOTION 5:  S. Biber/C. Gross 
 
 THAT the consent agenda be approved as presented. 
 

CARRIED 

 
 
 
 
 
 
 

 

7. Quarterly Reporting 
 
7.1 2021 – Q1 Financial Report  
 
K. Molnar, Director, Corporate Services, presented the 2021 – 
Q1 Financial Report to Council.  
  
2021 May 10 - MOTION 6:  C. Watt/S. Biber 
  
 THAT Council approve the unaudited 2021 – Q1 

Statement of Operations and Statement of Financial 
Position.  

 
CARRIED 
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7.2 2021 – Q1 Workplan Report 
 
C. Flitton, Registrar, provided Council with the status of the 
projects in the 2021 – Q1 Workplan Report.  
 
2021 May 10 – MOTION 7:  S. Biber/M. Kessler 
 
 THAT Council accept the 2021 – Q1 Workplan Report as 
 presented. 
 

CARRIED 
 
7.3 2021 – Q1 Key Performance Indicators Report (KPIs)  
 
A. Brennand, Director, Policy & Communications, presented the 
2021 – Q1 Key Performance Indicators (KPIs) Report to Council.  
 
2021 May 10 – MOTION 8:  A. Cantalini/S. Adderley 
 
 THAT Council accept the 2021 – Q1 Key Performance 
 Indicators (KPIs) Report as presented.  
 

CARRIED 

 

8. Items for Decision 
 
8.1 BN – Amendment to 2021 Workplan 
 
C. Flitton requested that the project related to the “Review and 
Update of CMTO’s General Regulation” be moved to the 
developmental section of the Workplan.              
 
2021 May 10 – MOTION 9:  J. Mathers/R. Van Viet 
 
 THAT the proposed amendment to the 2021 Workplan be 
 approved by Council. 
 

  CARRIED 
 

8.2 BN – Massage Therapy Research Fund 
 
B. Sumpton, Manager, Research provided Council with 
alternate research options as the College’s contract with 
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Centennial College’s Applied Research, Innovation and 
Entrepreneurship Services (ARIES) ends on December 31, 2021.  
As Council originally allocated these funds for the purposes of 
supporting Massage Therapy research, it is proposed that the 
contract with ARIES be extended to ensure administrative 
oversight of the projects currently funded until they are 
completed. Any unused funds will be returned to CMTO and the 
$250,000.00 internally restricted funds will continue to be held 
and used for the Evidence Informed Practice project and 
Regulatory Risk project originally scheduled for development in 
2021 but delayed due to cost mitigation measures to 2022.  
 
2021 May 10 – MOTION 10:  C. Gross/S. Biber 
 
 THAT the MTRF contract with ARIES only be  extended to 
 allow for completion of currently funded MTRF projects 
 within the funding guidelines set by the contract and 
 after project completion, any remaining funds be 
 transferred back to CMTO where they will be reviewed 
 for tax implications and the MTRF closed.  

 
CARRIED 

 
2021 May 10 – MOTION 11:  A. Cantalini/S. Biber 
 
 THAT commencing with the 2022 budget, the $250,000 
 in the fund internally restricted for Massage Therapy 
 research be drawn down by the amount budgeted 
 annually in the Professional Practice department budget 
 for developing education for EIP and  funding research 
 activities in support of the Regulatory Risk project.  
 

CARRIED 

 

 9. New Business 
 
There was no new business.  

 

 

10. Items for Information 
 
10.1 2021 Sexual Abuse Prevention Plan 
 
A Cantalini, Chair of the Client Relations Committee presented 
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the 2021 Sexual Abuse Prevention Plan to Council for 
information. 
 
10.2 Massage Therapy Research Fund Progress Reports 
 

No questions or concerns were raised regarding the progress 
reports that were shared for information purposes only. 
 
10.3 College Performance Measurement Framework Update 
and CPMF Summary Report 
 

C. Flitton informed Council that a CPMF Summary Report 
format had been prepared from the larger report, which was 
submitted to the Ministry, to provide a quick review of CMTO’s 
2020 performance against the Standards.  

 

11. Adjournment 
 
2021 May 10 – MOTION 12:  L. Tucker/L. Hargreaves 
 
 THAT the May 10, 2021 Council meeting be adjourned. 
 

CARRIED 
 

The meeting was adjourned at 12:34 PM 
 
 
 
 
 
 
 
___________________             ________________________ 
K. Westfall-Connor, RMT     C. Flitton  
President                              Registrar & CEO 
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Council Meeting Minutes 

 
Date: May 11, 2021 
 
Location: Videoconference – Microsoft (MS) TEAMS 
  
Present: K. Westfall-Connor, RMT, President 
 L. White, Public Member, Vice President 
 S. Adderley, RMT 
 S. Biber, RMT 
 A. Cantalini, RMT 

C. Gross, Public Member 
L. Hargreaves, RMT 
M. Kesler, Public Member 
S. Mall, Public Member 
J. Mathers, Public Member 
D. Oehring, RMT 
L. Tucker, RMT 
R. Van Vliet, RMT 
I. Vining, RMT* 
C. Watt, Public Member 
 

Administration: C. Flitton, Registrar & CEO 
  M. Boon, Deputy Registrar 
  A. Brennand, Director, Policy and Communications  

 V. Browne, Director, Registration Services  
N. Garnette, Director, Professional Conduct 
V. McCoy, Director, Professional Practice 

 K. Molnar, Director, Corporate Services 
 C. Edwards-Ralph, Controller 
 L. Webber, Senior Executive Assistant 
 

Recorder: L. Webber, Senior Executive Assistant  
 
*Attended a portion of the meeting only 
 

1. Call to Order 
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The meeting was called to order at 9:01 AM. 

 

 2. Declaration of Conflicts of Interest 
 
No conflicts of interest were declared.  

 
 

 

 3. Approval of the Agenda of May 11, 2021 
 
2021 May 11 – MOTION 1:   J. Mathers/L. Hargreaves                  
 
 THAT the Agenda of May 11, 2021, be adopted as 

presented. 
 

CARRIED 

Subsequent to the above approval, Agenda Item 6.1 “Public 
Appointments Update” was added to the agenda under New 
Business. The agenda was reordered. 

 

 

4. 2021 – Q1 Registration Committee Report 
 
S. Mall, Chair of the Registration Committee, presented the 
2021 – Q1 Registration Committee Report. He highlighted the 
work currently underway with the Gender Project.  
 
2021 May 11 - MOTION 2:  L. Hargreaves/D. Oehring 
  
 THAT Council approve the 2021 – Q1 Registration 

Committee Report as presented.  
 

CARRIED 

 

 

5. 2022 Annual Fee Review 
 
I. Vining, RMT joined the meeting. 
 
As part of CMTO’s stewardship of its financial resources in 
achieving its statutory objectives and regulatory mandate,        
K. Molnar, Director, Corporate Services presented the annual 
Review of Fees for the coming year, as required by By-law No. 
7, Fees. The review is supported by a Multi-Year Plan and Fee 
Modelling. Council reviewed the assumptions that went into 
the Multi-Year plan (MYP) and three fee modelling scenarios, 
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including the pros and cons of each model. After careful 
consideration of the CMTO’s financial situation, and the impact 
of COVID on RMTs, Council approved a small increase to fees 
this year, recognizing that this will need to be reviewed again in 
2022 for 2023. 
 
2021 May 11 – MOTION 3:  S. Biber /S. Mall 
 
 THAT Council approve the following fees ($920 for a 
 General Certificate and $200 for an IN Certificate) for 
 2022. 
 

DEFEATED 
2 in Favour: S. Biber, S. Mall 
 
13 Opposed: K. Westfall-Connor, L. White, S. Adderley,  
A. Cantalini, C. Gross, L. Hargreaves, M. Kesler, J. Mathers,  
D. Oehring, L. Tucker , R. Van Vliet , I. Vining, C. Watt  

 

2021 May 11 – MOTION 4:  L. Tucker /I. Vining 
 
 THAT Council approve the following fees ($797 for a 
 General Certificate and $200 for an Inactive Certificate) 
 for 2022. 
 

CARRIED 
 

13 in Favour: K. Westfall-Connor, L. White, S. Adderley,  
A. Cantalini, C. Gross, L. Hargreaves, M. Kesler, J. Mathers,  
D. Oehring, L. Tucker, R. Van Vliet, I. Vining, C. Watt  
 
2 Opposed: S. Biber, S. Mall 

 

6.   New Business 
 
6.1 Public Appointments Update   
 
K. Westfall-Connor, Council President, announced the 
resignation of C. Gross and thanked her on behalf of Council, 
for all her efforts to both the people of Ontario and the College 
of Massage Therapists of Ontario.  

 

 

7. Adjournment  
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2021 May 11 – MOTION 5:  J. Mathers/C. Watt 
 
 THAT the May 11, 2021 Council meeting be adjourned. 
 

CARRIED 
 

The meeting was adjourned at 11:58 AM. 
 
 
___________________             ________________________ 
K. Westfall-Connor, RMT     C. Flitton  
President                              Registrar & CEO 
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Committee Mandate: The Executive Committee assumes leadership, in collaboration with the 

Council, the Committees and the Registrar, in its financial monitoring, strategic planning, 

governance and supervisory responsibilities. The Committee monitors the administration of the 

College  and relies on the Registrar and other staff to implement its decisions. 

 

 
 

 
 

EXECUTIVE COMMITTEE REPORT 

2020 

Committee Members: Lisa Tucker, RMT, President, Chair (until February 10) 

 Kim Westfall-Connor, RMT, President, Chair (as of February 11) 

Lloyd White, Public Member, Vice President   

Jennifer Da Ponte, Executive Officer (until February 10) 

Carolyn Watt, Public Member, Executive Officer (as of February 11) 
 

 

 

SUMMARY OF 2020 ACCOMPLISHMENTS AND ACTIVITIES 
 

In 2020, the Executive Committee met 33 times and continued its oversight role  for financial 

monitoring, strategic planning, governance and risk management practices and responsibilities 

for CMTO. 

 
The Executive Committee assisted CMTO’s Council in fulfilling its financial monitoring 

responsibilities related to quality and integrity of financial reporting and control systems by 

meeting with the Auditor to discuss the audit engagement and reviewing the results of the 2019 

financial audit with the Auditor prior to its presentation to Council. 

 

The Committee met with CMTO’s Investment Advisor to review the performance of the College’s 

investment portfolio in 2019 and discussed the investment outlook during COVID-19. The 

Executive also approved the draft 2021 budget to go to Council.  

 

The Committee also conducted the Registrar’s 2019 performance appraisal and reported the 
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results to Council. 

The Committee met several times over the year, to provide support to management in its 

communication to registrants during COVID-19, regarding the suspension of all non-

essential Massage Therapy treatments, directives from the Chief Medical Officer of health, 

clarification of the Premier’s Emergency Order, essential care, the College’s position on the 

Canada Emergency Response Benefit and discussed at length the 2021 registration renewal 

fees, recognizing the financial burden placed on registrants due to COVID-19. In addition, 

the Executive Committee met with Council’s External Governance Advisor, who facilitated a 

discussion with the Executive Committee regarding Council’s oversight of CMTO during 

COVID-19. The results of that discussion were shared with Council and helped to inform 

budget discussions and Council’s expectations of management in relation to CMTO’s 

response to COVID-19.  

 

The Executive Committee undertook an annual review of its Terms of Reference as required, 

and throughout the year evaluated critical risks and uncertainties as determined by 

management that may affect the College.  

 

In addition, the Committee reviewed the Governance Handbook and proposed amendments 

to include an annual review of the Terms of Reference for each statutory Committee and a 

process for the election of Committee and Panel Chairs, to stipulate that voting by proxy is 

not permitted and to update the compensation policy to provide clarity on half-day and full-

day meeting per diems. The proposed amendments were approved by Council in November 

and the Handbook was subsequently posted on the College’s website to promote 

transparency. 

 

The Executive Committee considered 35 applicants for CMTO’s non-Council Committee 

positions and based on their expertise and knowledge, selected 20 registrants for these 

positions. 

 
To prepare for the complete transition of CMTO’s exams to Prometric in 2021, the Executive 

Committee proposed amendments to By-Law No. 7 to remove reference to fees related to 

examination administration.  To ensure that registrants take the scheduling of practice/peer 

assessments seriously, a fee for re-scheduling an assessment was implemented and a fee will 

be charged to registrants who are required to participate in an assessment as a result of non-

compliance with the Quality Assurance Program. At the request of the Quality Assurance 

Committee, the Executive Committee, pursuant to its authority under section 34(2)(b) of 

Ontario Regulation 544/94, required 176 registrants, who had not completed all elements of 

the STRiVE program in 2019, to participate in a practice assessment.  
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The Committee also approved a funding proposal in the amount of $23,500.00 on the topic of 

Ultrasound Imaging Measurements of the Thoracolumbar Fascia Following Massage Therapy: A Proof-

of-concept Study as a result of the 2019 Massage Therapy Research Fund Competition. The Executive 

Committee also granted two requests for extension of research study completion dates, one of which 

was due to the impact of COVID-19 on the project. 

  

Finally, Executive would like to express its thanks to staff across the organization and to 

Council for their support during such an extraordinary year of challenges.  
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REGISTRATION COMMITTEE REPORT 
 

2020 
 
Committee Members: Anna Cantalini, RMT, Chair (as of March 26) 

Dawn Oehring, RMT, Chair (until February 10) 
Bobbie Flint, RMT (non-Council Member)(as of February 11)  
Christine Gross, Public Member (until February 10) 
Lesley Hargreaves, RMT (as of February 11) 
Marlene Kesler, Public Member (as of July 10) 
Sohail Mall, Public Member (as of February 11) 
Debra Mattina, Public Member (until July 10) 
Ian Vining, RMT (until February 10)  

 
 
Committee Mandate: 
 
 
 
 
 
 
 
SUMMARY OF 2020 ACCOMPLISHMENTS AND ACTIVITIES 
 
The Registration Committee held eight meetings in 2020; all the meetings were held via 
videoconference.   
 
In 2020, the Committee reviewed and approved: 

• Terms of Reference of the Registration Committee;  
• Policy for Canadian Massage Therapy Council for Accreditation and Education Program 

Equivalence (for programs outside Ontario); 
• Fair Registration Practices Report 2019; 

The Registration Committee has responsibility for determining the eligibility for 
registration of all applicants where there is a question about capacity, training, experience 
or education, and/or when the Registrar believes that terms, conditions or limitations 
should be imposed on a certificate. 
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• Certificate of Registration policy review and update; 
• 2021 Certification Examinations Content Outlines; 
• Use of virtual tutoring as part of the Refresher Course;  
• Vulnerable Sector Check process updates for applicants from Ottawa and Toronto;  
• Extensions to regulatory deadlines affected by COVID-19;  
• Impact of COVID-19 on delivery of the certification examinations; and 
• Rescinding the Inappropriate Touch of a Client by a Candidate during the Objectively 

Structured Clinical Evaluation Examination policy effective January 1, 2021 
(administration of this policy taken over by Prometric). 

 
Statistics for the year: 
A total of 428 applicants were registered in 2020.  
 
Two applications for registration were referred to the Registration Committee for a review and 
decision: 
 

Reasons for Referral: 
o Conduct Concerns        2 

    
Decision Summary:  

o Direct the Registrar to impose specified terms, conditions    1 
and limitations on a Certificate of Registration  

o Direct the Registrar to refuse to issue a Certification of Registration  1 
 
Other Registration Committee decisions (10): 

o Request for modification to the  
Refresher Course requirements:     5 approved; 5 denied  
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CLIENT RELATIONS COMMITTEE REPORT  

2020 

 

Committee Members: Ian Vining, RMT, Chair     
Tammy Contois, RMT (non-Council Member) 

    Christine Gross, Public Member  
    Sohail Mall, Public Member (as of February 11) 
    Lloyd White, Public Member (until February 10) 
    
 

 

 

 

 

 

  

SUMMARY OF 2020 ACCOMPLISHMENTS AND ACTIVITIES  

The Committee met four times in 2020.  

The Committee focused its efforts on public-facing initiatives and approving new requests for 

funding for therapy and counselling in 2020.   

Committee members evaluated the results of the College’s 2019 Sexual Abuse Prevention Plan 

(SAPP), and reviewed and approved an updated SAPP for 2020. The 2020 SAPP was reviewed by 

Council and then posted publicly on CMTO’s website. 

The Client Relations Committee monitored the impact of changes made to the CMTO Funding 

for Therapy and Counselling policy in 2020. Changes to increase the effectiveness of the policy 

will be made in 2021-22. In 2020, 20 applications were received, and 13 applicants were 

Committee Mandate:  

The Client Relations Committee has responsibility for all programs and measures that 

are designed to address preventing or dealing with sexual abuse of clients by 

registrants. This responsibility has been extended to address any aspect of relations 

between registrants and their clients. 
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reviewed and approved for funding for therapy and counselling. An additional seven 

applications are awaiting further information (to be provided by applicants) so that they can be 

approved.   

The Client Relations Committee also discussed and provided feedback on the new Standards of 

Practice and on the annual Look Before You Book campaign.   
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QUALITY ASSURANCE COMMITTEE REPORT 

2020 

Committee Members: 
Nevenko Jeftic, RMT, Chair (until February 10) 
Lloyd White, Public Member, Chair (as of March 12) 
Kyle Bonnyman, RMT (non-Council Member)(until February 10) 
Rebecca Cleaveley, RMT (non-Council Member)(as of February 11) 
Tammy Contois, RMT (non-Council Member) 
Carol Culhane, RMT (non-Council Member)(until February 10) 
Jennifer Da Ponte, RMT (non-Council Member)(as of February 11) 
Cora Di Pietro, RMT (non-Council Member)(as of February 11) 
Christine Gross Public Member (as of February 11) 
Marlene Kesler, Public Member (until February 10) 
Christin Mandalentsis, RMT (non-Council Member)(until February 10) 
Shannon Marshall, RMT (non-Council Member)(as of February 11) 
Jay Mathers Public Member (as of March 6) 
Dawn Oehring, RMT 
Susan Schankula, RMT (non-Council Member)(as of February 11) 

SUMMARY OF 2020 ACCOMPLISHMENTS AND ACTIVITIES 

Committee Mandate: 

The Quality Assurance Committee has responsibility for overseeing the development and 
implementation of a Quality Assurance Program in accordance with the Regulated Health 
Professions Act, 1991 and College regulations. 
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In 2020, the Quality Assurance Committee met 11 times and 25 Quality Assurance Panel 
meetings were held to consider assessment outcomes. 
 
With the support of the Committee, – STRiVE, the Quality Assurance Program, was offered for a 
second consecutive year at the beginning of September 2020. Registrants were required to 
submit three components by November 30, 2020:  

• An E-Learning Module providing an introduction to Evidence-Informed Practice; 
• A Learning Plan Interim Progress Report; and 
• An Experiential Learning Exercise.  

 
By the deadline, 91% of registrants had submitted all three components. In the weeks that 
followed, CMTO followed up with registrants who had not submitted one or more of the 
mandatory components by the deadline and the completion rate increased to 99.9%.   
 
A total of 436 peer assessments were conducted across the province to assess registrant 
compliance with the current Standards of Practice. The Quality Assurance Panels addressed and 
identified deficiencies with the use of a streamlined approach designed to provide meaningful 
outcomes, enhance client care and support continuing competence and quality improvement.   
 
Throughout 2020, work on the Standards of Practice Revision Project continued to evolve with 
the support of the Standards of Practice Advisory Group (SPAG). In October and November, 
stakeholders were invited to provide feedback during the online consultation process.  
Participants responded with overwhelming support for the new Standards of Practice which 
were subsequently approved by Council in February 2021, for implementation on January 1, 
2022.   
 
To support the Massage Therapy profession with the delivery of safe, ethical and effective 
client care during unprecedented times, Quality Assurance Committee members also 
contributed to the review and approval of COVID-19 related guidance to address a number of 
challenges.  
 
2020 Peer Assessment Outcomes 
Outcome  
No further action (NFA) 29 
Recommendations 33 
Referral for incapacity inquiries  2 
Referral to Inquiries, Complaints and Reports Committee (ICRC) 77 
Specified Continuing Education or Remediation Program (SCERP) 320 
Terms, conditions or limitations (TCL) 13 
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Total  474 
 
Note: The Quality Assurance Panel may order more than one assessment outcome to address 
identified deficiencies.  
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INQUIRIES, COMPLAINTS AND REPORTS COMMITTEE REPORT  

2020 
 
  
Committee Members:  

               Lesley Hargreaves, RMT, Chair (until February 10) 
  Lisa Tucker, RMT, Chair (as of March 6) 
Sean Adderley, RMT  
Suja Biber, RMT  
Deny Brulotte, RMT (non-Council Member) (as of February 11) 
Sandra Cina, RMT (non-Council Member)  
Marlene Kesler, Public Member (as of February 11) 
Cheryl Lewin, RMT (non-Council Member) (as of February 11) 
Sohail Mall, Public Member (until February 10) 
Shannon Marshall, RMT (non-Council Member) (until February 10) 
Jay Mathers, Public Member (as of July 2) 
Debra Mattina, Public Member (until July 10) 
Theo Parusis, RMT (non-Council Member) 
Rosanna Rebeccani, RMT (non-Council Member)  
Martez Schembri-Diskey, RMT (non-Council Member)  
Karen Sosnowski, RMT (until February 10) 
Karalyn Van Aken, RMT (non-Council Member) (as of February 11) 
Ashley Van Zelst, RMT(non-Council Member) 
Carolyn Watt, Public Member  
Eric Wu, RMT (non-Council Member) 

 
 
 
 

 

 
 
 
 

Committee Mandate:  

The Inquiries, Complaints and Reports Committee is responsible for handling registrant 
specific concerns regarding professional misconduct, incompetence and incapacity 
from various sources, e.g., formal complaints, mandatory reports, information coming 
to the attention of the Registrar. 
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SUMMARY OF 2020 ACCOMPLISHMENTS AND ACTIVITIES 

The Committee reviews three types of cases: 

Formal complaints: The complaints process is a formal process set out in legislation. Complaints 
may be submitted by any member of the public.  

Registrar’s Report investigations: Registrar’s Report investigations begin as a result of concerns 
or information that is submitted to the Registrar, that is not intended to be a formal complaint. 
The Registrar will initiate an investigation if there are reasonable and probable grounds to 
believe that a registrant may have committed professional misconduct or the registrant may be 
incompetent. 

Incapacity concerns: The incapacity process deals with registrants who may have an illness that 
has the potential to interfere with their ability to practise the profession safely. This process 
begins when concerns relating to possible incapacity are brought to the attention of the 
Registrar or a Panel of the ICRC. After preliminary inquiries are made, a Panel of the ICRC may 
inquire into the capacity of the registrant, which may include requiring the registrant to 
undergo an independent medical examination. 

In 2020, the Committee’s work was completed by three Panels (A, B and C), each comprised of 
five Committee members. Collectively, the Panels met three times for in-person meetings, 23 
times over videoconference, three times over teleconference and 14 times over email. 

The Committee made 101 complaints dispositions, 73 Registrar’s Report investigations 
dispositions, and 12 incapacity inquiries dispositions for a total of 186 dispositions in 2020, 
which is a slight increase compared to the number of dispositions made by the ICRC in 2019 
(179). 

The number of new cases included 97 complaints, 186 Registrar’s Report investigations and 14 
incapacity inquiries, for a total of 297 new cases in 2020, which represents a substantial upward 
trend from 2019 (225 cases) and 2018 (168 cases). 

23 complaints were before the Health Professions Appeal and Review Board (HPARB) in 2020 
(13 are outstanding).  

The charts below represent a summary of the work completed by the Committee in 2020.   

New Cases: 

Type 2018 2019 2020 
Formal complaints 94 108 97 
Registrar’s Report investigations  66 102 186 
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Incapacity inquiries 8 15 14 
Total  168 225 297 

 

 

Number of New Complaints and Registrar’s Report Investigations by Type (2020): 

Nature of Concern Number of Cases 
Sexual abuse 75 
Unprofessional conduct 30 
Treatment causing injury 10 
Inappropriate billing practices 34 
Practising outside Scope of Practice 5 
Quality Assurance Program non-compliance 62 
Breach of Standards/Policies 34 
ICRC/Discipline non-compliance 4 
COVID-19 concerns 29 
Total 283 

 

Sources of Information for All New Complaints, Registrar’s Report Investigations and 
Incapacity Inquiries (2020): 

Sources of Information 2018 2019 2020 

Public (e.g., clients, police, media) 87 140 101 
Other RMT 7 22 25 
Other health professionals 15 10 12 
Insurance companies 27 19 21 
Employers/Facility Operators 30 28 26 
Self 2 6 4 
Quality Assurance Committee 0 0 69 
Other 0 0 25 
Total 168 225 283 

 

Dispositions: Complaints and Registrar’s Reports (2020) 

Type of Disposition   Number of Dispositions  
No further action 41 
Frivolous and vexatious/moot 3 
Specified Continuing Education or 24 
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Remediation Program (SCERP) 
Referral to discipline 41 
Oral caution  2 
Recommendation and/or advice 30 
SCERP with an oral caution 21 
Undertaking/Agreement – Remediation 1 
Undertaking/Agreement – Resign and 
never reapply 

11 

Total 174 
 
Requests for Review of Formal Complaint Matters to the Health Professions Appeal and 
Review Board  
Complainants and registrants have the right to appeal the decision of the ICRC within 30 days 
unless the decision is to refer the matter to the Discipline or Fitness to Practise Committee. 

The review process is handled by the Health Professions Appeal and Review Board (HPARB), 
which is composed of members of the public appointed by the Lieutenant Governor in Council 
on the Minister of Health’s recommendation. More information about HPARB is available at 
www.hparb.on.ca.  

Requests for Review of Complaints to HPARB 

Number of cases before HPARB in 2019 Details of Disposition 
24 17 reviews outstanding 

Number of cases before HPARB in 2020 Details of Disposition 
 

23 8 ICRC decisions confirmed by HPARB 
1 review withdrawn 

13 reviews outstanding 
  

Current Incapacity Cases  
 

New Cases Received in 
2020 

Active Cases 
at end of 2020 

Cases Disposed of 
in 2020 

Details of Disposition 

14 9 12 2 - Referral to Fitness to Practise 
Committee 
8 - No further action 
2 - Accept Undertaking 

 

http://www.hparb.on.ca/
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DISCIPLINE COMMITTEE REPORT  

2020 

 

  
         

 

          Committee Members: Lesley Hargreaves, RMT Chair (as of February 11) 
                                                   Jennifer Da Ponte, RMT, Chair (until February 10) 

Sean Adderley, RMT (as of February 11) 
Suja Biber, RMT 
Allie Bisset, RMT (non-Council Member) (as of February 11) 
Kyle Bonnyman, RMT (non-Council Member) 
Anna Cantalini, RMT (as of February 11) 
Bobbie Flint, RMT (non-Council Member) 
Christine Gross, Public Member 
Michael Hayes, RMT (non-Council Member) (as of February 11) 
Richard Jaunzemis, RMT (non-Council Member) (as of February 11) 
Nevenko Jeftic, RMT 
Marlene Kesler, Public Member 
Sarah Kingsbury, RMT (non-Council Member) (as of February 11) 
Sohail Mall, Public Member 
Jay Mathers, Public Member (as of March 6) 
Debra Mattina, Public Member (until July 10) 
Dawn Oehring, RMT 
Rachael Parkes, RMT (non-Council Member) (until February 10) 
Karen Sosnowski, RMT (until February 10) 
Lisa Tucker, RMT 
Ian Vining, RMT 
Carolyn Watt, Public Member 
Kim Westfall-Connor, RMT 
Lloyd White, Public Member 

Committee Mandate:  

The Discipline Committee is responsible for hearing and determining allegations of 
professional misconduct or incompetence against registrants. 
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SUMMARY OF 2020 ACCOMPLISHMENTS AND ACTIVITIES 
 
The Discipline Committee had a total of 80 cases before it in 2020. Of these cases, 43 cases were 
carried forward from 2019 and 37 new referrals were received in 2020.  

The Discipline Committee held 23 discipline hearings, of which 16 were contested at the liability, 
penalty or costs phases1 and seven proceeded on agreement.  

In addition to these 23 hearings, the Committee heard 12 motions, 10 of which involved requests 
to indefinitely adjourn hearings as a result of registrants having entered into agreements to 
resign and never reapply for membership with the College. Where the Discipline Committee 
grants the request to indefinitely adjourn the discipline hearing, the College retains the ability to 
re-open its prosecution if registrants breach the terms of their undertakings. There was also one 
motion for production of third-party records and one adjournment motion.  

In 2020, the Discipline Committee released a total of 41 decisions, consisting of 29 discipline 
decisions with dispositions on liability and/or penalty and costs, and 12 motion decisions. 

There were 38 matters that were closed in 2020 and for which decisions were released. For a 
summary of each discipline hearing2 and corresponding outcome, please refer to the links below. 
In cases where multiple matters related to the same registrant were heard jointly, a single 
discipline decision provides the outcome.  

Philippe Caine (2020) 
Philippe Caine (2020) 
Alexander Booth (2020) 
Alexander Booth (2020) 
Jason Awesome (2020) 
Daniel Boggess (2020) 
Nikolce Ilievski (2020) 
Jian Ao Gou (2020) 
Bruce Litt (2020) 
David Manuel Miguel (2020) 
Lai Soo So (2020)  
John Radatus (2020) 
Sheryl Yee (2020) 
Jeff Young (2020) 

 
1 The liability phase of a discipline hearing requires a discipline panel to decide if the allegations of professional 
misconduct or incompetence against a registrant were proven. If the panel decides that the allegations were proven, 
the hearing proceeds to the penalty and costs phase. 
2 The year in which the hearing occurred is provided in brackets. 

https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto31/2020oncmto31.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto31/2020oncmto31.html
https://www.cmto.com/assets/2020-04-02-Final-Hearing-Summary-Booth-Alexander.pdf
https://www.cmto.com/assets/2020-04-02-Final-Hearing-Summary-Booth-Alexander.pdf
https://www.cmto.com/assets/2020-04-02-Final-Hearing-Summary-Booth-Alexander.pdf
https://www.cmto.com/assets/2020-04-02-Final-Hearing-Summary-Booth-Alexander.pdf
https://www.cmto.com/assets/2020-10-21-Hearing-Summary-Awesome-Jason.pdf
https://www.cmto.com/assets/2020-09-10-Hearing-Summary-Boggess-Daniel.pdf
https://www.cmto.com/assets/2020-04-02-Final-Hearing-Summary-Ilievski-Nikolce.pdf
https://www.cmto.com/assets/2020-07-31-Hearing-Summary-Gou-Jian-Ao-1.pdf
https://www.cmto.com/assets/2020-05-28-Hearing-Summary-Litt-Bruce.pdf
https://www.cmto.com/assets/2020-06-09-Hearing-Summary-Miguel-David.pdf
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto36/2020oncmto36.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto32/2020oncmto32.html
https://www.cmto.com/assets/2020-07-31-Hearing-Summary-Yee-Sheryl.pdf
https://www.cmto.com/assets/2020-07-31-Hearing-Summary-Young-Jeff.pdf


Agenda Item 5.3.6 
  Consent Agenda 

Discipline Committee Report  3 of 3 

Jeff Young (2020) 
Luis Bernal (2019) 
Registrant M (2018) 
Basem Al-Shamlah (2019-2020) (liability and penalty decisions) 
Kim Wai Chu (2019)  
Mandie Lai Chin Chu (2019-2020) (liability and penalty decisions) 
Chen Rao (2020) (liability and penalty decisions)  
Hilary King (2020)  
Luis Bernal (2019) 
Leslie Schneider (2019-2020) (liability and penalty decisions)  
Michael Blundell (2019) 
Michael Blundell (2019) 
Jennifer Wilson (2020) 
Kimberly Miller (2019) 
Andrea Smits (2019) 
Victoria Gallardo Baker (2020) 
Victoria Gallardo Baker (2020) 
Kenneth Manalang (2020) 
Kenneth Manalang (2020)  
Hannah Moon (2020) 
Hannah Moon (2020) 
Adam Lalonde (2018-2019) 
Michael Williams (2018-2019)  
Jose Mira Nava (2018-2019) 

   
 
 
 
 

https://www.cmto.com/assets/2020-07-31-Hearing-Summary-Young-Jeff.pdf
https://www.cmto.com/assets/2019-12-13-Hearing-Summary-Bernal-Luis.pdf
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto22/2020oncmto22.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto5/2020oncmto5.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto5/2020oncmto5.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto35/2020oncmto35.html
https://www.canlii.org/en/on/oncmto/doc/2019/2019oncmto38/2019oncmto38.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto14/2020oncmto14.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto14/2020oncmto14.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto23/2020oncmto23.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto13/2020oncmto13.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto26/2020oncmto26.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto18/2020oncmto18.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto2/2020oncmto2.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto11/2020oncmto11.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto28/2020oncmto28.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto1/2020oncmto1.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto1/2020oncmto1.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto8/2020oncmto8.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto3/2020oncmto3.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto4/2020oncmto4.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto12/2020oncmto12.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto12/2020oncmto12.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto19/2020oncmto19.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto19/2020oncmto19.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto7/2020oncmto7.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto7/2020oncmto7.html
https://www.canlii.org/en/on/oncmto/doc/2019/2019oncmto37/2019oncmto37.html
https://www.canlii.org/en/on/oncmto/doc/2020/2020oncmto6/2020oncmto6.html
https://www.canlii.org/en/on/oncmto/doc/2019/2019oncmto36/2019oncmto36.html
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FITNESS TO PRACTISE COMMITTEE REPORT  

2020 
 

  
         
 

 

 
 
SUMMARY OF 2020 ACCOMPLISHMENTS AND ACTIVITIES 
 
There were four matters carried over from 2019. One of these matters was closed in 2020 
following the registrant’s resignation. The other three matters came for a hearing before the 

Committee Members: Anna Cantalini, RMT Chair (as of February 11) 
                                         Kim Westfall-Connor, RMT, Chair (until February 10) 

   Sean Adderley, RMT (as of February 11) 
   Suja Biber, RMT 
   Jennifer Da Ponte, RMT (until February 10) 
   Christine Gross, Public Member  
   Lesley Hargreaves, RMT 
   Nevenko Jeftic, RMT 
   Marlene Kesler, Public Member  
   Sohail Mall, Public Member  
   Jay Mathers, Public Member (as of March 6) 
   Debra Mattina, Public Member (until July 10) 
   Dawn Oehring, RMT 
   Karen Sosnowski, RMT (until February 10) 
   Lisa Tucker, RMT 
   Ian Vining, RMT 
   Carolyn Watt, Public Member  
   Lloyd White, Public Member  

Committee Mandate:  

The Fitness to Practise Committee is responsible for hearing and determining allegations 
of incapacity made against a registrant. 
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Committee, with all three proceeding on an uncontested basis. Decisions and reasons were 
issued in all three matters, which have since been closed1.  
 
Two matters were referred to the Committee in 2020 and are both anticipated to go before the 
Committee for a hearing in 2021.   
 

 

 

 

  

 
1 Given the nature of incapacity proceedings, which involve the disclosure of personal health information, identifying 
information about registrants has been withheld from this report. The result of each incapacity proceeding is posted 
on the public register of the College in accordance with the Health Professions Procedure Code, which is Schedule 2 
to the Regulated Health Professions Act, 1991. 
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