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From 
the 
President

It is with great pleasure and gratitude that I have once 

again taken on the role of President of the College’s 

Council. I started as a Council member in 1999; this 

was certainly an exciting and invigorating time for me. 

The College had 4,596 members – and now in 2011, we 

welcome over 10,000 dedicated members of the profession.

As President I believe strongly in the engagement of our 

fellow members. As I have spoken with so many of you 

throughout the years, I am inspired by your love for the 

profession and how you have actively embraced change, 

as the profession has grown and adapted to meet the 

challenges of our time. 

As we move forward this year, the College will be focusing 

its efforts on process improvement and strategizing on 

regulatory issues to ensure the public interest remains first 

and foremost. To give you a snapshot, we will be working 

on reviewing and rewriting all of our policies and position 

statements this year. Once completed, we will do the same 

for by-laws. 

Inter-jurisdictional competencies have now been 

completed, so we embark upon the next phase of 

the project: to create performance indicators to help 

stakeholders in assessments of massage therapist 

competencies; finally, the College will be examining the 

accreditation of massage therapy schools and thereby 

setting up the accreditation process. 

I would also like to personally extend my thanks to 

members for their prompt renewal of registration this year, 

despite the deadline date being moved up to November 

1st. There were less notices of intent to suspend this year 

and we appreciate members completing the process on 

time.

One of the key areas that the College has been studying 

over the past year has been its communications strategy, 

both with members and the public. In the latter part of 

last year, extensive research was conducted by the firm 

Ipsos Reid. Members and the public were consulted 

through various methodologies, including online surveys 

and in-person focus groups. From this – in partnership 

with Madog, a marketing & communications firm – a 

communications plan was formulated. Based upon 

the research and consultation, it was agreed that one 

fundamental component of this plan was to re-design the 

College’s website.

This has a number of implications. Members and the 

public found the current website to be somewhat cold in 

its presentation, so we have taken great effort to create a 

design that is more welcoming to the variety of users that 

may visit our site. 

More importantly, I believe that our online presence needs 

to ensure information accessibility and transparency. Not 

only has the written material on the site been carefully 

considered and reviewed, but its placement in the overall 

navigation of the site was given top priority. The College 

aims to make this website a fully utilized information 

portal, where you can find what you need with ease, and 

learn more about what the College is doing to actively 

strengthen the regulation of the profession.

As we move forward I am excited say that we will be 

venturing into more social media pro-activity; thereby 

utilizing current technology to its fullest extent. This will 

aid us in reaching out you, our members. 

A couple of projects that are in the works are a series of 

podcasts, and webinars. These types of audio-visual tools 

will help to create a dynamic online presence, and we hope 

that you enjoy their use.

As I begin my term as President, I believe that it is 

incumbent on all of us, as practicing members of the 

profession, to recommit ourselves to the principles set forth 

in the RHPA. Client centered healthcare is paramount, and 

we must ensure that we remain diligent in our regulatory 

requirements and duties.

I am eager to continue my work with the Council in 

mentoring other council members so they may fulfill 

leadership roles in the future. I am also committed to 

continue efforts in engaging our membership to become 

active participants in the regulatory process. There are so 

many opportunities to get involved – and I encourage you 

to do so. 

This is a collective partnership; we strive for its betterment 

each and every day. Therefore, I look forward to the coming 

year, the challenges I may face, and the achievements that 

together we will accomplish for our profession. 

Rick Overeem, RMT

President
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Anya Seerveld’s interest in the Profession of Massage 

Therapy was first sparked after taking a vacation with 

a friend over 25 years ago.  Her friend had a wonderful 

massage on the vacation and it was then that Anya decided 

to actively pursue this area in a vocational capacity. 

With a Master’s degree in Canadian literature under her 

belt, Anya rolled up her sleeves and began an introductory 

course at the Sutherland-Chan Massage School.

Since that time she has become a Registered Massage 

Therapist and currently runs her own home practice just off 

the Danforth in Toronto.  She enjoys many aspects of her 

profession but what fulfills her the most, as she says, is “that 

it’s physical work – working with your hands – it’s kinetic 

and you move.”  

Anya has been a contract worker with the College of 

Interview with

Anya Seerveld
by April Watts

Champions of the College

Massage Therapists of Ontario for a number of years and 

has very positive feelings about her association with them.  

Not only does she participate as part of an exam team, 

but she is also a Peer Assessor, who is actively involved in 

evaluating the practices of other RMT’s.  

As a Peer Assessor, Anya’s job is to go through a checklist 

and review the massage therapist’s physical practice space, 

their professional portfolio and their client files.  The review 

begins with a twenty minute phone conversation where 

Anya advises the massage therapist of what she will be 

reviewing.  

Anya will then have a face-to-face visit with the massage 

therapist and provide suggestions or advice on how 

to better adhere to the Standards of Practice and the 

Regulations of the Massage Therapy Act.  

What Anya appreciates most about this process is that it 

not only helps to ensure that these important standards are 

being upheld, but it also gives her a chance to stay current 

in her profession.  

“I enjoy the fact that I get to meet many of my peers, see 

their space and learn from them...I am on a rotating list 

where I visit ten massage therapists in a three month 

period and I benefit from the opportunity to have an 

honest discussion with my peers about the industry.” 

Anya also takes pleasure in being able to examine how 

versatile massage therapy can be.  Practices can range from 

very clinical settings to more relaxed environments.  Anya 

gets the opportunity to see all levels and aspects of her 

vocation, but checks her own beliefs at the door.  “I’m there 

to see that the massage therapist is doing the best that they 

can do, but I don’t have a personal agenda,” she explains.   

 

Although Anya says the most onerous part of the job is 

getting the massage therapists under review to call her 

back to set up the assessment, she explains that the process 

undoubtedly ends positively for both parties involved.  

The College of Massage Therapists of Ontario has found 

that more than one massage therapist has discovered a new 

sense of enthusiasm for the practice after their assessment 

and Anya has personally experienced this many times.  

“The Peer Assessment is a great way to start a dialogue...

it’s about the papers in front of me, but it’s not just about 

the papers.  I feel more relaxed because it’s not my job to 

be the gatekeeper…People are positive after I leave an 

assessment...they are happier.”

Anya has gained a great deal of knowledge from working 

with the College of Massage Therapists of Ontario, 

especially through the Peer Assessment Programme.  Not 

only has she been able to help her peers constantly learn 

and grow, but she has also gained invaluable experience 

from talking closely and honestly with those in her industry.  

Anya has come a long way since that vacation 25 years ago, 

and she will continue to learn and ensure that the public is 

served with the highest standards of practice.

A Passion for Peer-to-Peer 
Knowledge & Growth
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In June of 2010 Ipsos Reid completed a survey of both 

members and the public, in order to determine how to 

strengthen CMTO’s communications. One of the main 

components to this was an analysis of the College’s 

website.

The approach of the re-design, which is due to be launched 

this summer, was built upon the results of these surveys: 

creating a more “friendly website”, with “better navigation” 

and “concise documentation” that could be accessed 

through a variety of channels. It became clear from the 

data, that special attention needed to be paid not only to 

the design of the new site, so that it appealed to a broader 

audience, but that the information contained within should 

be updated and more accessible for users. 

Consequently, the philosophy of the new site is not only 

meant as a quick reference guide for “drop-in” users, 

but designed to encourage the viewer to remain on the 

site, taking full advantage of its dynamic nature and 

resources. It is designed as an information portal, where 

communication is presented on different platforms.

On the home page there will be two main points of entry: 

“For Members” and “For the Public” – the logic being that 

pertinent information can be easily found, for either user. 

There is also a new “For the Media” section that has been 

created, not only to post recent press releases from the 

College, and a press kit for 

reporters to refer to; but also 

as a place where the College 

can respond to certain news 

issues that may arise, with 

clear messaging, and in 

some cases, a firm position 

statement.

The site also allows for the flexibility to expand over time; 

it is a malleable entity, as any good website should be. Two 

new initiatives that will be offered in the near future are 

webinars and podcasts. These lend the perfect opportunity 

to present material utilizing audio/visual technology, 

thereby adding another means for access to information. 

The podcasts will be in a series, each running fifteen 

minutes in length, and address a variety of subjects from: 

What is the College’s role? (targeted more to students of 

massage therapy, and members of the general public) 

to more specific topics such as the Renewal Process. The 

Webinars on the other hand, have the added feature of a 

PowerPoint presentation that users can follow, and a guest 

presenter. These will stream live initially, so members can 

log in to the site and watch; but it will also be recorded, so 

that the webinar can be viewed at a later date, taking into 

account people’s varied schedules.

In terms of content, it will be clearly organized and 

accessible, as exemplified by the links: Becoming an RMT in 

Ontario (for new applicants) and Search for an RMT. Content 

on pages will also be concise, giving key information, 

and then providing expandable subsections and links/

downloads for more in-depth information. We have 

incorporated a new “Related Links and Resources” area on 

each page that provides direct access to downloads, such 

as: application forms, guides, and instructions; as well as 

external links related to the page content so that members 

can access the additional information needed in one easy 

step. 

On the homepage newer materials such as the most recent 

College Standard can be found by one click of a button, as 

well as the podcast series. A new Publications and Policies 

section better organizes legislation, by-laws, positions, 

polices, guidelines and bulletins; as well as archives of the 

College Standard, and past Annual Reports. Hyperlinks to 

other relevant pages are also found within the text itself to 

make navigation through related topics easier; and most 

importantly, the entire site will be searchable – a feature 

that was emphasized by those who participated in the 

Ipsos research study. 

As a College, we believe in the utilization of current 

technology to better our efforts to communicate with 

both public and members. We hope that once launched, 

you enjoy visiting the new site, and we look forward to 

expanding upon its capabilities in the coming months and 

years, in order to ensure information access and a positive 

experience for all users.

Strengthening Communications 
through Online Technology
By Steven Hobé
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Client health care records are one of the most important 

documents that massage therapists create and maintain. 

These records can be either kept in hardcopy or in 

electronic format, but the minimum requirements remain 

the same. The Records Regulation of the Massage Therapy 

Act lays out thirteen points that are required to be in a 

client’s record. Theses are:

O. Reg. 544/94 Section 11.  

(2)  The client health record must include the following:

1.  The client’s name and address.

2.  The date, time and duration of each of the client’s 

visits to the member.

3.  The name and address of the primary care physician 

and any referring health professional.

4.  Any relevant medical history and a history of 

massage therapy.

5.  Particulars of every examination performed by the 

member and particulars of every clinical finding and 

assessment made by the member.

6.  Every written report received by the member with 

respect to examinations, tests, consultations or 

treatments performed by any other person.

7.  Particulars of all advice given by the member.

8.  Particulars of every referral of the client by the 

member to another health professional.

9.  Particulars of every fee or other amount charged by 

the member.

10.  A copy of every written consent.

11.  A copy of every needs assessment.

12.  A copy of any treatment plan.

13.  Particulars of the treatment applied at each of the 

client’s visits to the member and the name of the 

member who applied the treatment.

The three main parts of the client health record are the 

client’s health history, the treatment plan and the on-going 

treatment records. The Standards of Practice further defines 

and expands on these requirements. 

Communication /Public Health Standard 6 expands on 

O. Reg. 544/94 S. 11(2) 4, “Any relevant medical history 

and a history of massage therapy.” The Standard outlines 

what health information must be collected in order for 

the massage therapist to identify any contraindications 

to treatment, as well as conditions that can be assisted or 

aggravate by a specific technique. This information assists 

the massage therapist in creating an appropriate treatment 

plan for the client and provides an opportunity to discuss 

any concerns the client may have.

C E U  Q u e s t i o n s

1.  Which Standard of Practice outlines the 

medical history that needs to be obtained 

from a client?

2.  What is the importance of collecting relevant 

medical information?

3.  What is the purpose of a treatment plan?

4.  What information needs to be contained in a 

client health record?

5.  After providing a treatment, what 

information does a massage therapist need 

to record?

C E U  a r t i c l e

Record Keeping
by Shona Hunter, BA, Director, Professional Practice
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A health history can either be obtained in writing from 

the client in the shape of a Health History Form or can 

be verbally obtained by the therapist and recorded in 

the client’s file. Both positive responses and negative 

responses should be recorded to show that the condition 

was inquired about. Health History Forms, or the relevant 

information, needs to be updated every year at a minimum, 

or after the client has been absent for a year.

Communication / Public Health Standard 10 requires that 

massage therapists have a treatment plan for all on-going 

clients. The purpose of the treatment plan is to set out 

how the massage therapist plans to proceed in treating 

their client. The plan needs to be consistent with the 

massage therapy scope of practice and include the goals, 

type and focus of the treatments, the areas of the body 

to be treated, frequency and duration of the treatments, 

anticipated client response, schedule for reassessment and 

recommended self care.

A treatment plan is useful for all conditions, even for clients 

who have stated their intent is simply relaxation or stress 

relief. By outlining a distinct plan, the therapist can track 

the progress of their client and vary their treatments, or 

frequency and durations of their treatments, according to 

how their client responds. Treatment plans are meant to 

be adaptable documents that reflect the client’s individual 

progress and allow the client to be proactively involved 

with their own care.

Communication / Public Health Standard 14 details the 

mandatory content of a client health care record. This 

includes completed client health information, client’s 

consent to treatment, records of on-going treatment, 

authorizations for contacting other health care 

professionals and copies of any reports relating to the care 

of the client. 

This Standard requires members to record what happened 

during the treatment and any recommendations that they 

made to the client, be it stretches, cold packs, exercises, etc. 

A detailed treatment record provides the massage therapist 

with an accurate record of what transpired during the 

treatment. This information can help the massage therapist 

provide their client with more effective treatments as they 

can refer back to what techniques did and did not work for 

the client’s condition. 

Members who are interested in a more in depth review 

of the record keeping requirements should review the 

relevant Standards of Practice and Regulations. The College 

also offers an on-line record keeping course for members 

interested in reviewing all aspects of record keeping 

including requirements of the Personal Health Information 

Protection Act, 2004.

The College has developed templates for Health History 

Forms, Treatment Plans and On-going Notes that are 

available on our website (www.cmto.com) for downloading. 

Members are welcome to use these forms as is, or use them 

as a starting point to tailor forms for their own practice. 

Client records provide therapists with a historical view of 

treatments provided, problems found, solutions tried, and 

feedback from clients. However you decide to maintain 

your records, remember that good record keeping will 

always assist you in treating your clients more effectively. 

C E U  a r t i c l e

Record Keeping

http://www.cmto.com


7Back to Contents  College Standard Spring/Summer 2011

The currently regulated jurisdictions, Ontario, British 

Columbia and Newfoundland and Labrador, comprising 

the Massage Therapy Consortium (the Consortium), have 

worked over the last 4 years comparing competencies, 

establishing a common competency document and 

creating the Inter-jurisdictional Competency Standards 

with the support of the Government of Canada. 

The boards and councils of the Consortium have all 

expressed their desire and support for the next phase 

of the project which is the development of Performance 

Indicators, having adopted the Inter-jurisdictional 

Competency Standards in June 2010.

A performance indicator (PI) is an externally observable 

task which may be undertaken by an individual within 

an assessment vehicle. Successful completion of this task 

will provide an indication of the individual’s capacity to 

perform the practice competency.

Inter-jurisdictional Competency Development Project - Phase 2
By Corinne Flitton, BPHE, RMT, (Acting) Registrar

College of Massage Therapists of Ontario

College of Massage Therapists 
of British Columbia

College of Massage Therapists 
of Newfoundland & Labrador

The Performance Indicators will complement the Inter-

jurisdictional Practice Competency Standards and enable 

educators nationally to develop curricula based on the 

final amalgamated document. This will further assist 

in creating the inter-jurisdictional standard facilitating  

common entry-to-practice requirements in each of the 

regulated jurisdictions, and for other provinces as they 

become regulated.

The Consortium has successfully managed the financial 

aspects of this joint project in the past and Ontario will 

take the lead in financial management of the current 

project, Phase 2 of the  Interjurisdictional Competency 

Development Project.

The Government of Canada has contributed a grant of 

$216,144 towards project costs. The project  commenced 

February 1, 2011 and is planned to be  completed on 

January 31, 2012.
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As many of you are aware, the profession in Ontario 

has grown substantially over the past few years and the 

membership size reached over 10,000 in 2010. The College 

has implemented a number of measures over to streamline 

the annual registration renewal process and to provide 

effective tools and techniques for members to ensure 

completion of the requirement in advance of the deadline.

For the 2011 registration renewal, the deadline change to 

November 1, 2010 implementation was a success as a whole 

and the College would like to thank members for your 

prompt attention to the new renewal date.

Members are encouraged to make use of the online 

registration renewal tool. By accessing your registration file 

and the College website on a regular basis, you can ensure 

your registration record is up to date and that you do not 

miss out on any important College news items or updates.

The change to the reporting deadline assists the College 

and the profession as a whole in a number of areas, most 

importantly:

 Public Interest: the College’s primary mandate is to 

uphold the public’s interest. It is in the public interest 

that the College be able to provide greater assurance 

that at the beginning of the calendar year, all those 

members holding a GC are in fact eligible to practice. 

This assurance was more difficult to provide in the past 

when the deadline date for renewal was December 31st 

given the approximate 9500 membership base.

 Insurance Fraud Prevention Measures: in order to 

work together as a profession in minimizing insurance 

fraud, insurers are increasingly requesting verification 

of eligibility to practice. Members are required by 

legislation to hold a General Certificate (GC) to work 

as a Massage Therapist in Ontario. The change to the 

renewal deadline ensures members receive a renewed 

ID card confirming registration prior to the expiry of the 

current term.

 Member Interest:  A large segment of members have 

requested that the deadline for renewal be moved to 

another date in the Fall so that it does not coincide with 

the holiday season.

 Government Interest: The College has data gathering 

and reporting obligations for the Ministry which require 

it to report aggregate data regarding the clinical 

practices of registrants, obtained from the renewal 

forms, on an annual basis. The change to the renewal 

deadline will assist in streamlining the data gathering 

and reporting cycle and will permit the College to 

provide greater assurances to government that it has 

provided the most accurate member information 

possible as close to the beginning of the year as 

possible.

The Ministry of Health and Long-Term Care has posted the 

2008 Health Professions Database Stat Book. If you have 

not already done so, you should take an opportunity to 

review the stats reported to the Ministry from all regulated 

health professions. Information provided by our members 

during the annual registration renewal process helps form 

a picture of the profession and assist in health human 

resources planning for years to come.

http://www.healthforceontario.ca/upload/en/work/2010-

09-22-2008-hpd-final-report-en.pdf

Registration Services
By Corinne Flitton, BPHE, RMT, (Acting) Registrar

http://www.healthforceontario.ca/upload/en/work/2010-09-22-2008-hpd-final-report-en.pdf
http://www.healthforceontario.ca/upload/en/work/2010-09-22-2008-hpd-final-report-en.pdf
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The Practice Advisor/Specialist position has been an active 

component in the College for just over four years now. The 

role of the Practice Advisor is to provide relevant resources 

to members, such as: Legislation, Standards of Practice, 

policies, and position statements; as well as to discuss  how 

certain courses of action might play out.  

 It has been noted that certain questions or concerns 

have repeatedly been brought forward by members of 

the profession and occasionally by the public. This article 

will review the five most common questions/concerns 

addressed by the Practice Specialist , with the hope that all 

members may benefit from the information provided.

Question #1

What can I do if a client is displaying inappropriate 

behaviour or generally acting in an unacceptable 

manner?

At no point is a therapist expected to tolerate or accept 

inappropriate or abusive behaviour from a client. Part of 

what makes the therapeutic relationship work is a mutual 

respect between the client and the therapist; and if at any 

point this respect is no longer present, action should be 

taken to rectify the situation.  

First and foremost, it is considered best practice to discuss 

the situation with the client to ensure that the client 

understands what the inappropriate behaviour is, and that 

it will not be tolerated. This would be the best time for the 

Practice Specialist - Top Practice Questions Answered
by Amy Beggs, BSW, RMT, Practice Specialist

C E U  Q u e s t i o n s

1.  Which Standard of Practice outlines the 

procedure to discharge a client?

2. What should a massage therapist consider 

including in a business contract?

3. Where can I access information on record 

retention?

4. What should a massage therapist consider 

when incorporating a new technique into a 

treatment plan?

5. What should a receipt reflect?

6. Where can I access information on HCAI?

C E U  a r t i c l e

massage therapist to try to re-establish the appropriate 

boundaries within the therapeutic relationship.  If this 

does not succeed, and the therapist does not believe 

the inappropriate behaviour will cease, or the situation 

has escalated, the therapist could then consider formally 

discharging the client from their care.  

The College has a Standard of Practice regarding the 

Discharge of a Client; Communication/Public Health 

Standard # 16.  This standard of practice outlines the 

necessary procedure a therapist must take in the event they 

need to discharge a client. Massage Therapists are advised 

that it is considered professional misconduct to fail to make 

arrangements for continuing care that is needed when they 

are discharging clients from their practice.  To review the 

Standard of Practice for discharging a client, please refer 

to the College website at: http://www.cmto.com/pdfs/

CPH%2016.pdf 

Question #2

What are my responsibilities regarding signing a 

contract with my employer/clinic? 

Generally, contractual or business concerns do not fall 

within the mandate of the College. However, it is important 

to acknowledge that there are a number of legislative and 

professional obligations a therapist should keep in mind 

when reviewing a contract –.  When reviewing a contract 

or business agreement, Massage Therapists are advised 

to review their legislative requirements and consider how 

they can be integrated into  to the business needs of the 

environment, especially in the situation where they may 

be working for/with an establishment that is not owned 

by a regulated health professional. Examples of legislative 

requirements are:

http://www.cmto.com/pdfs/CPH%2016.pdf
http://www.cmto.com/pdfs/CPH%2016.pdf
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1. Notifying all clients in the event a change of practice is 

taking place to avoid abandonment of the client and to 

ensure client’s continuation of care;

2. Adherence to all record keeping requirements (Eg. 

Financial records, equipment log, providing copies of 

client health record when required, etc.);

3. Adherence to all advertising regulations;

4. Proper maintenance of client records (to be discussed in 

question #3).

The Registered Massage Therapists’ Association of Ontario 

(RMTAO) is a source of information and can provide  advice 

regarding the best practice when establishing a contract 

or business agreement to its members Also, Massage 

Therapists are encouraged to seek legal advice from a 

lawyer familiar with the Regulated Health Professions Act, 

1991 and other relevant health law in Ontario to ensure 

they are not overlooking any legal responsibilities they may 

have.

Business owners frequently have business demands 

that may run contrary to the provisions of the Regulated 

Health Professions Act, 1991 and the Massage Therapy 

Act, 1991. As a member of the College, the Massage 

Therapist is expected to uphold the legislation regardless 

of contrary demands. If a member discovers a clause within 

the proposed contract which conflicts with regulatory 

obligations, it is suggested that the Massage Therapist 

discuss it and  their obligations with the business owner to 

determine if there are ways to satisfy the responsibilities 

and needs of both parties.  

The most important point to be made here is that it is 

absolutely essential to establish a contract with the clinic/

employer prior to beginning your position there.  If you do 

not currently have a contract, it is strongly recommended 

to create one with the owner now.  Many extremely difficult 

situations can be avoided by members if they have the 

forethought to ensure an appropriate contract is in place 

right from the beginning.

Question #3

What are my responsibilities when I leave a practice?

When a Massage Therapist is leaving their practice, 

regardless of the circumstances under which they are 

leaving, they have a responsibility to contact all of their 

clients and notify them of this change. This may be done in 

person, by telephone or letter. The purpose of this contact 

is to assist the client with the transfer of care to another 

provider, and if necessary, to advise them of how they can 

access their health record in the future.  

In the event that the business owner will not permit the 

Massage Therapist to personally contact the clients, the 

therapist must make arrangements to have someone from 

the clinic contact the clients on their behalf to assist them 

with continuity of care. Massage Therapists are advised 

that failure to make arrangements for continuing care 

that is needed is considered to be abandonment of a 

client, and this may be grounds for charges of professional 

misconduct.

The Massage Therapist also has a responsibility to ensure 

that all client health records are maintained appropriately C E U  a r t i c l e

Practice Specialist - Top Practice Questions Answered

according to legislative requirements.  Section 11 (5), Part III 

Records, of Ontario Regulation 544/94 as amended states:

11. (5) “every client health record shall be retained for at 

least 10 years following,

(a) the client’s last visit; or

(b) if the client was less than 18 years old at the time of 

his or her last visit, the day the client became or would 

become 18 years old.

The maintenance of the client health records can be done 

by either retaining possession of the files personally – 

which would include taking the originals with you if you 

leave the practice – or in the case of a clinic retaining 

possession, ensuring that the massage therapists have a 

copy of the original file or appropriate access to the files for 

the duration the Act specifies.

For future reference this information is outlined within the 

College policy entitled “Record Retention” which can be 

access on the College website at: http://www.cmto.com/

regulations/retent.htm 

Question #4

Scope of Practice – How do I know if something is 

within my Scope?

In the interest of client safety and to help ensure the 

competence of members, Massage Therapists are expected 

to operate within their scope of practice, and are expected 

http://www.cmto.com/regulations/retent.htm
http://www.cmto.com/regulations/retent.htm
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C E U  a r t i c l e

Practice Specialist - Top Practice Questions Answeredto use their professional judgment when deciding on 

the various modalities they should use. The scope of 

practice is a description of the expertise and training of the 

profession. 

The massage therapy scope of practice is found in section 3 

of the Massage Therapy Act, 1991, and can be accessed on 

the College website at:   http://www.cmto.com/regulations/

standard.htm 

 While developing the treatment plan, if it is determined 

that a modality (not originally taught in the massage 

therapy programme) is more appropriate to be used, the 

Massage Therapist must consider several factors before 

proceeding. 

First consider whether or not the particular modality is in 

fact the best choice for treatment for the client and why. It 

is not appropriate to use a recently obtained technique on 

all clients, simply because it is fresh in the therapists’ mind 

and they are excited about using it.

Second, once the therapist is sure that this is the best 

technique to use, and the reason is sound, they must 

also be confident that the training they received for 

the technique is adequate to provide safe and effective 

treatment. The College (with the exception of acupuncture) 

leaves this decision to the discretion of the therapist.  

Finally, Massage Therapists must then consider whether 

the new technique will provide an assessment of the soft 

tissue and joints of the body; treat and prevent physical 

dysfunction of the soft tissue and joints, develop, maintain, 

rehabilitate; or augment physical function, or relieve pain 

through the use of manipulation. If the answer is yes then it 

can be argued that this new technique fits within the scope 

of practice and the Massage Therapist can proceed once 

they have received informed consent from the client.

Question #5

Receipts and Insurance Fraud?  

It is considered an act of professional misconduct to submit 

an account or charge for services that the member knows is 

false or misleading. Therefore, it is the responsibility of the 

Massage Therapist to ensure that all information provided 

within the receipt given for their services is in fact an 

accurate representation of the transaction that has taken 

place. Examples of falsifying a receipt would include:

1. Writing a receipt for one person if a different person 

actually received the treatment;

2. Using someone else’s registration information if they 

were not the person to provide the treatment;

3. Writing two half hour treatment receipts when in fact 

the treatment was one hour in length;

4. Writing a different date on the receipt than the day the 

treatment actually took place.

It is strongly recommended that all members review each 

receipt before it is given to the client, even if the member is 

not usually the person to write up the receipt (For instance, 

in instances where a  receptionist fulfills this duty).  This is 

why the College’s policy on Receipts states that all receipts 

must be signed by the Massage Therapist providing the 

treatment.  

This is the best way for the therapist to verify the 

information is accurate, and the best practice to protect 

the therapists’ information from fraudulent use. To review 

the College’s policy on Receipts please go to the College 

website at:  http://www.cmto.com/regulations/receipt.htm

Question #6

What do I do about Health Claims For Auto Insurance - 

HCAI?

The College frequently is asked about  Motor Vehicle 

Insurance, and  HCAI reporting; however, the College does 

not have this information as this area  is not within the 

mandate of the College.. This information can be found 

through the Registered Massage Therapists’ Association 

of Ontario (RMTAO) at www.rmtao.com or through the 

Financial Services Commission of Ontario – specifically, the 

Health Claims for Auto Insurance (HCAI) website found at 

http://www.hcaiinfo.ca.  In fact, the RMTAO in partnership 

with the Insurance Bureau of Canada has presented on 

several occasions a webinar to answer frequently asked 

questions regarding this issue. Members are strongly 

encouraged to join the RMTAO is ensure they remain up to 

date on insurance issues.

If you have a question that hasn’t been answered here, 

please refer to the FAQ section of the College website at 

http://www.cmto.com/member/faqs.htm 

http://www.cmto.com/regulations/standard.htm
http://www.cmto.com/regulations/standard.htm
http://www.cmto.com/regulations/receipt.htm
http://www.rmtao.com
http://www.hcaiinfo.ca
http://www.cmto.com/member/faqs.htm
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2010 OSCE & MCQ Exam results

Total Candidates OSCE and “Total Candidates MCQ” include all 
candidates from each school who wrote the exam in 2010 and is not 
limited to 2010 graduates.

Key 
AL: Algonquin College
CB: Collège Boréal
CCHST: Canadian College of Health Science & Technology
CCNY: Canadian College of Massage & Hydrotherapy – North York
CE: Centennial College
COBK: Canadian College of Massage & Hydrotherapy - Cambridge
CT: Canadian Therapeutic College
DL: D’Arcy Lane Institute
EBCH: Everest College of Business – Hamilton
EBCM: Everest College of Business – Mississauga
EBCN: Everest College of Business – Newmarket
EBCO: Everest College of Business ‐ Ottawa
EBCT: Everest College of Business – Yonge
EBCTB: Everest College of Business – Thunder Bay
EBCW: Everest College of Business – Windsor
ECBB: Everest College of Business – Barrie
EL: Elmcrest College
ELE: Elegance School of Esthetics
FL: Sir Sandford Fleming College
GEO: Georgian College
IA: International Academy of Massage
ICAT: Institute of Complementary & Alternative Therapies
KC: Kikkawa College
LC: Lambton College
MXK: Medix School – Kitchener
MXL: Medix School – London
MXS: Medix School – Scarborough
MCT: Medix School - Toronto
NAT: National Institute
OCHT: Ontario College of Health & Technology
PRO: Protégé School
RCC: Royal Canadian College of Massage Therapy
RISM: Royal Institute of Science & Management
SC: Sutherland Chan
TRI: Trillium College - Oshawa
TRIB: Trillium College - Burlington 
TRIK: Trillium College - Kingston
TRIP: Trillium College - Peterborough 
WS: Wellsprings College of MT and Esthetics
WVC: Westervelt College

 AL 37 34 29 3 0 94 86 AL 40 34 29 4 1 100 85 32
 CB 13 10 6 2 0 80 62 CB  17 14 9 1 0 71 59 8
 CCHST 41 38 33 0 0 87 80 CCHST  45 41 29 3 1 80 73 26
 CCNY 66 58 48 7 0 95 83 CCNY  57 57 56 0 0 98 98 53
 CE  30 29 28 0 0 97 93 CE  32 32 31 0 1 100 100 28
 COBK 79 71 57 5 0 87 78 COBK  73 73 70 1 1 99 99 60
 DL 49 33 18 10 1 88 59 DL  33 31 27 2 2 100 94 28
 EBCH 26 24 19 1 0 83 77 EBCH  27 26 24 1 0 96 93 20
 EBCM 26 23 17 2 0 83 73 EBCM  26 22 17 4 0 95 81 15
 EBCN 18 13 6 1 0 54 39 EBCN  13 12 8 0 0 67 62 6
 EBCO  33 32 27 1 0 88 85 EBCO  34 31 26 4 0 97 88 28
 EBCT  23 22 17 0 0 77 74 EBCT  23 21 16 2 3 100 91 15
 EBCTB  6 4 2 2 0 100 67 EBCTB  5 5 4 0 0 80 80 4
 EBCW 5 5 3 0 0 60 60 EBCW  4 4 4 0 0 100 100 3
 ECBB 11 11 7 0 0 64 64 ECBB  8 8 8 0 0 100 100 7
 EL  22 18 12 2 0 78 64 EL  16 16 15 0 0 94 94 14
 ELE  9 9 5 0 0 56 56 ELE  10 7 3 2 0 71 50 5
 FL  42 39 35 3 0 97 90 FL  48 42 36 4 2 100 88 36
 GEO  46 41 25 3 0 68 61 GEO  44 38 28 4 3 92 80 27
 IA  20 19 18 1 0 100 95 IA  22 21 19 2 0 100 95 19
 ICAT  14 11 4 1 0 45 36 ICAT  13 11 9 1 0 91 77 5
 KC  48 42 36 5 0 98 85 KC  46 42 37 3 0 95 87 37
 LC  15 14 12 1 0 93 87 LC  14 14 13 0 0 93 93 13
 MXK 15 13 9 1 0 77 67 MXK  12 12 12 0 0 100 100 10
 MXL  24 22 14 1 0 68 62 MXL  21 21 19 0 1 95 95 13
 MXS  13 11 6 2 0 73 62 MXS  11 10 8 2 0 100 91 8
 MXT  20 19 12 0 0 63 60 MXT  15 15 13 1 0 93 93 12
 NAT  4 4 1 0 0 25 25 NAT  3 2 1 0 0 50 33 0
 OCHT  40 40 34 0 0 85 85 OCHT  39 38 36 1 0 97 95 33
 PRO  3 3 3 0 0 100 100 PRO  4 4 2 0 0 50 50 1
 RCC 14 13 10 0 0 77 71 RCC 13 12 8 1 0 75 69 7
 RISM  55 50 42 5 0 94 85 RISM  57 56 54 2 0 100 98 47
 SC  113 108 98 4 0 94 90 SC  109 107 105 2 0 100 98 99
 TRI  8 8 5 0 0 62 62 TRI  11 10 3 2 0 50 45 3
 TRIB 36 35 31 0 0 89 86 TRIB 49 40 25 7 3 88 71 28
 TRIK  13 13 7 0 0 54 54 TRIK  12 12 9 1 0 83 83 7
 TRIP 0 0 n/a n/a n/a n/a n/a TRIP 1 1 1 0 0 100 100 1
 WS 161 134 85 12 3 75 62 WS  163 151 121 12 6 92 85 94
 WVC 32 26 12 1 1 54 44 WVC  33 28 18 3 0 75 64 14
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District 9 
Notice of Election to Council

In accordance with By-law 2, “The Election of 

Members to the Council”, Lesley Hargreaves 

RMT of District 9 has been elected to Council, 

by acclamation. The term of elected Council 

members is three years, commencing at 

the first regular Council meeting after the 

member has been elected, and ending 

prior to the commencement of the first 

regular Council meeting after the member’s 

successor on Council has been elected. 

Member Contact Information: It Matters

It is important for members to provide the 

College with up-to-date contact information. 

As per the Massage Therapy Act, all members 

must provide to the College their principal 

place of residence, i.e., the home address of 

the member, and not the address of a relative 

or friend where the member does not reside.

General Certificate members must also 

provide the address of their principal place 

of practice and all additional locations. As 

well, members have to provide the address to 

which they wish to receive correspondence 

from the College and must notify the College 

within 14 days of any change of name, 

practice location, business phone number or 

principal residence, including an original copy 

of proof of name change in writing.

If a member does not provide current 

contact information at the time of renewal of 

registration, the College is permitted to use 

the last information the member provided 

(as per O. Reg. 864/93). The implication of this 

is that the College is not required to redirect 

communications to members if these are 

returned undeliverable. As well, failure to 

provide accurate contact information may be 

considered professional misconduct:

“Failing to take reasonable steps to ensure 

that any information provided by or on behalf 

of the member to the College is accurate” (as 

per the Code, Section 26. 2).

HOW TO UPDATE CONTACT INFORMATION

Members may update contact information 

online by visiting:

 www.cmto.com and clicking on ‘Login 

Now.’

 Once there, if you do not recall your 5-digit 

login ID, click ”Can’t Remember Login or 

Password” and your ID will be sent to the 

e-mail we have on file for you. 

 If your email has changed, please email 

registrationservices@cmto.com and advise 

us of your new email address. 

 Ensuring your email address is current 

allows you to receive important College 

reminders and notifications throughout 

the year.

Policy Review Project

One of the projects in the College’s Strategic 

Plan has to do with ensuring Principled 

Policy Development. To this end the College 

has commenced a project to review all its 

policies, position statements, bulletins and 

guidelines against a framework to identify 

gaps. The current documents will then be 

rewritten according to a template which we 

hope will provide greater clarity and ease of 

implementation for members. Please monitor 

the “News” section of the College’s website 

for more information on this project when it 

becomes available.

2011 Council Meeting Schedule

 Monday, May 16, 2011 - Council Meeting and AGM

 Monday, August 29, 2011 - Council Meeting

 Monday, November 28, 2011 - Council Meeting

http://www.cmto.com
mailto:registrationservices%40cmto.com?subject=
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Council Highlights

December 6, 2010

Council held its regular quarterly meeting on 

December 6, 2010.

3rd Quarter Financial Report

Council reviewed the third quarter financial 

report, the variance from budget is minimal 

and the College remains in a good financial 

position.

Communications Research

The College retained Ipsos-Reid to conduct 

a survey of members and the public about 

College communications, earlier in 2010 

as part of the College’s strategic plan.  The 

overall purpose of the research was to 

provide the College with data which will 

assist in shaping the College’s communication 

philosophy, its multi-year communications 

plan, and the upcoming website redesign. 

The philosophy will also align with 

recommendations from HPRAC in 2009 to 

assist both the public and the profession to 

have a better understanding of the role of 

the College.  

Profession’s Strategic Plan

W. Peter Roach, RMT, President, updated 

Council on recent activities of the RMT 

Management Team which is responsible 

for overseeing implementation of the 

profession’s strategic plan. The team continues 

to work towards completion of all projects.

College of Massage Therapists of Ontario 
Strategic Plan – 3nd Quarter Balanced 
Scorecard Report

The third quarter results for the College’s 

strategic plan were reported to Council. There 

were no items that were cause for concern. 

The College continues to work towards 

meeting its various objectives and goals.

Other Business

W. Peter Roach thanked Marion Drewes, 

council member from District 1 for her service 

on the Council over the last three years and 

wished her the best in her future endeavours.  

January 31, 2011

Council held a brief meeting on the 31st of 

January, 2011 for the purpose of electing 

the Executive Committee and to appoint 

members of Council to committees.  

2011 Executive Committee Election

Council elected the Executive Committee for 

2011. The Executive Committee is as follows:

Rick Overeem, RMT, President

David Janveau, RMT, Vice-President

Robert Pletsch, Public Member, Executive Member

2011 Committees

Council appointed council members to the 

various committees of the College.  For a 

complete list of committee appointments 

please click on this link:

http://www.cmto.com/about/commit.htm

February 1, 2011

Council met on the February 1, 2011 and 

discussed the following:

College’s Strategic Plan - Principled Policy 
Project

One of the strategic objectives in the 

College’s strategic plan is to develop 

principled policy in relation to provision of 

client care in the public interest. 

This project is broken into 4 phases and Phase 

1 and 2 of this project is now underway.

Phase 1 Framework development; 

Phase 2  Policy assessment and review 

against the framework; 

Phase 3  Creation of a formal policy 

development and consultation  

process including a naming 

convention and template for 

drafting the final “public” version of 

the policy;

Phase 4  Redrafting of existing policies and 

creation of associated guidelines if 

necessary.

Compensation Survey

An external third party consultant was hired 

to review and benchmark salary ranges at the 

College to market.  The findings showed that 

the College compensation does reflect what 

the market pays for comparable positions. 

Work Plan

The Executive Committee and Acting 

Registrar jointly presented the 2011 Work 

Plan to Council includes all the projects 

and activities relating to the strategic plans 

and administrating the RHPA  which will be 

undertaken this year. The 2011 budget will be 

based on the workplan once approved.

Advertising Regulation Amendments

The Advertising Regulation was sealed in 

March of 2010. In seeking final passage of the 

draft an issue was raised by the government 

and the Regulation was reopened. 

Amendments were recommended and the 

amended text was circulated to members in 

March for the required 60 day consultation. 

Registrar’s Annual Appraisal Process 

A formal performance evaluation process 

for the Registrar’s position was reviewed in 

detail and recommendations for changes/

corrections were provided by Council.  
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The next council meeting is scheduled for 

March 28, 2011 to approve the budget.

March 28, 2011

Council held a brief meeting on the 28th of 

March, 2011 for the purposes of approving 

the budget for 2011.

The College’s auditor attended and provided 

an educational session to Council regarding 

reading financial statements.

The Acting Registrar walked Council through 

the proposed budget based on the previously 

approved 2011 Workplan. Council approved 

the 2011 Budget.

Council also discussed some concerns that 

have arisen regarding the using the same 

visual identity by members of the profession’s 

strategic planning consortium. There is a real 

concern that the public could misunderstand 

which organization messages may be coming 

from. Council also discussed the decision 

making model for the Profession’s Strategic 

Plan management team (known as the 

RMTMT). Council directed that these concerns 

be brought up at the next meeting of the 

RMTMT.  

The next council meeting and Annual General 

Meeting is scheduled for May 16, 2011.

Record Keeping Course

This course illustrates how to integrate 

the legislative and standards of practice 

requirements around record keeping to 

your practice. You will learn how to develop 

effective documentation to enable you 

to fulfill your legislative obligations while 

considering and applying the principles of 

professionalism to record keeping. 

The course is a total of eight weeks in length. 

The learning outcomes are as follows: 

 Accurately record and maintain client 

health records;

 Apply the principles of professionalism to 

the maintenance of client health records;

 Develop documents for a massage 

therapy practice that are congruent with 

applicable legislation;

 Apply appropriate record keeping 

legislation to massage therapy practice in 

Ontario.

Below are the course dates for 2011:

 January 24 – March 20

 March 21 – May 15

 May 30 – July 24

 July 11 – September 4

 September 26 – November 20

 November 21 – January 15, 2012

The fee for the course is $225. To register, 

please contact Amy Beggs, Practice Specialist, 

Professional Practice, at amy.beggs@cmto.

com. 

Standards and Regulations e-Workshop 

This course provides an overview of the 

College of Massage Therapists of Ontario, the 

Standards of Practice and the Regulations 

for registered massage therapists. It is 

designed to help you gain an understanding 

of the legislation, regulations, policies and 

procedures that govern massage therapy 

practice in Ontario. 

It is important for public safety and for the 

development of the profession that every 

massage therapist in Ontario have sufficient 

knowledge of the legal aspects of the 

profession. 

 

The course is intended for: 

 members of the College taking a refresher 

course to return to practice;

 members of the College wanting to 

participate in professional development;

 examination candidates who would like to 

refresh or increase their knowledge;

 applicants from other jurisdictions seeking 

registration in Ontario;

 members who have been directed by the 

College to complete the course.

Participants in the course study prepared 

materials and meet with a discussion group 

online about the information they are 

studying. They must also complete various 

assignments each week relating to that 

week’s materials, including quizzes and case 

scenarios to decide whether the therapists 

in the scenarios acted appropriately and, if 

not, what they should have done instead.  

The course is fully on line and runs for four 

weeks in total. It is separated into weekly 

modules, with assignments given each week 

which must be completed within the week 

assigned (there is no set time members 

must participate, it is available 24 hours a 

day, 7 days a week).  It is anticipated that 

participants will need to spend up to 4 

hours/week to complete all readings and 

assignments.  Participants must receive at 

least 70% for all assignments to receive a 

complete for the course. 

Below are the course dates for 2011:

 February 14 – April 17

 March 14 – May 15

 April 18 – May 15

 May 16 – June 12

 July 18 – August 14

 September 19 – October 16

 October 17 – November 13

 November 14 – December 11

The fee for the course is $225. To register, 

please download the Standards and 

Regulations e-course Application Form, 

located in the Downloads section of our 

website. If you have any questions about 

the registration process, please contact 

registrationservices@cmto.com. 

College e-learning Courses

mailto:amy.beggs%40cmto.com?subject=
mailto:amy.beggs%40cmto.com?subject=
mailto:registrationservices%40cmto.com?subject=
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New Council Member Biographies

Lesley Hargreaves, RMT, Professional 
Member District 9

Lesley Hargreaves (Lay) has been a massage 

therapist since 2006.  She practices at

the Toronto Pain and Headache Clinic as well 

as offering chair massage at offices in

downtown Toronto. Her professional interests 

involve pre and post natal massage,

MVA massage and managing chronic pain. 

When she isn’t working she enjoys camping,

crafting and investigating local food with her 

wife. Lesley’s previous board experience

includes sitting on the board of directors of 

Out and Out, Toronto’s largest LGBT

recreation organization. Lesley is excited to 

serve with the council and discover where

she can be the most helpful. 

Chris Semenuk, RMT, Professional Member 
District 6 

It was the exposure to injury care, directly 

following competing in a race at the 

Ontario Championship meet, that led to 

Chris’ enrolment in the D’Arcy Lane school 

of Massage Therapy in January 1999 after 

competing at an international level event in 

track and field. At the event Chris had a “huge 

knot” that kept his foot pointed straight 

down worked on by an RMT. The treatment 

was effective and 45 minutes later he won the 

Gold Medal in his event.

After graduating in 2000, Chris focused his 

massage career on clinical and sport related 

massage. He began by volunteering with 

UWO and is currently the Head of Massage 

Therapy with the Western Mustangs Track and 

Field and Cross Country teams.

Since 2001 Chris has worked with D’Arcy Lane 

in various teaching capacities: beginning 

with outreach supervision and then clinic 

supervision; he is currently teaching Anatomy 

and Professionalism and Ethics.

 

As a Council member Chris is interested in 

increasing the public’s confidence in the 

massage therapy profession. 

Karen Sosnowski, RMT, Professional 
Member District 1

Karen has been a Massage Therapist for 15 

years, and practiced independently at the 

Confederation College Fitness Centre in 

Thunder Bay.  Karen has also been very active 

in the local chapter of the Registered Massage 

Therapists’ Association of Ontario for many 

years, educating the public about Massage 

Therapy and promoting it as a safe and 

effective treatment.  

Karen holds a Business Degree from 

Lakehead University and prior to becoming 

a Massage Therapist, was business advisor 

for a Business Development Centre and a 

board member for the Northwestern Ontario 

Economic Development Board; Karen also 

sat on an advisory Board for the International 

Association of Economics and Commerce 

Students (AIESEC).

Karen enjoys all the outdoor activities that 

Northwestern Ontario has to offer such as 

cross country skiing, hiking and canoeing.

Executive Committee

Rick Overeem, RMT – President

David Janveau, RMT - Vice President

Robert Pletsch - Executive Member

Council Members

Nancy Engstrom, RMT

Romilla Gupta

Lesley Hargreaves, RMT

David Janveau, RMT

James Lee

Hedy Miszuk

Alois Nikodym, RMT

Rick Overeem, RMT

Robert Pletsch

Karen Redgers, RMT

Chris Semenuk, RMT

Karen Sosnowski, RMT

Darren Stevens, RMT

Lloyd White

2011 Council Members

In Memoriam

The College extends its sympathies to the family, friends 

and colleagues of the following College members, who 

passed away recently (as of April 8, 2011):

Aranka De Szegheo

Shawn Reid

Jennifer Moraes 

Robert Belardi
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Andy  Alevras

Michal  Antosiewicz

Michelle  Axbey

Leslie  Bader

Wesley  Bagshaw

MacKenzie K. C. Barnes

Deborah  Bell

Cheryl-Lynn Anne Bester

Sharylin  Boshaw

Monique Tracy Boudreau

Anna Marie Bougie

Lee Ann  Bousfield

Linda M. Breaton-Hutchison

Bridget  Burke

Lisa Michelle Burton

Darrelle Ann Butler

Heather Mae Cagulada

Stephen Pearce Canning

Julie Anne Carroll

Tara  Chapman

Kroeusna  Chiem

Sophie  Chouinard

Janine M. Clancy

Jennifer  Coghlan

Alexis  Conway

Tripp  Cook

Dianne  Couves

James Frederick Trevor Coy

Jennifer Deanne Cumby

Nadine  Currie

Michelle  Czumaczenko

Catherine M. de Cocq

Holly  Dixon

Allison Lynn Dorsett

Katherine S. Driemeyer

Greg  Duclos

Brian  Eason

William J. Eddy

Stephen F. Eichenberger

Jason Michael Fannin

Amanda  Feltham

Kathryn  Fillion

Helen E. Foulds

Philippe  Fourage

Richard  Francis

Maren  Fraser

Jennifer Anne Frost

Dayna  Furukawa

Nedeljka  Galin

Annette  Giannini

Diane  Griffett

Jillian Kristine Guard

Carrie Ann Hamel

Kevin  Harynuk-Yost

Russell  Hazard

Lauren  Hickman

Caroline  Hinds

Trudy A. Hladun

Diane L. Hoard

Gary  Hudson

Ky  Jablonowski

Melissa Ann Janson

Stewart  Katz

Zachary Alan Kearns

Meghan Eileen Kenney

Hong (Helen) Kim

Martina  Kindler

Pamela  King

David  Kitzmann

Jason C. B. Lescak

Omer  Lifshitz

Wendy L. Lishman

Dawn M. Little

Kenneth  Lovegrove

Nancy  Lozada

Nora  Lucas

Barbara  Lukac

Tara Karina Lundberg

Lori  MacInnis

Ara B. Mamourian

David  Manias

Brenda  Mascarin

Nicolas  Massicotte

Scott Derek McQueen

Lynette  Miller

Patricia  Moss

Thea S. Motolanez

Jeanette Lynn Motycka

David  Murphy

Richard Sashman Murray

Christine  Naciuk

Eric W. Neil

Lindsay A. Noble

Sharon Marlene Oldale-Auld

Keiko  Omori

Grant  Osborne

Leah  Parker

Amber  Perron

Christyna M. Podwysocki

Christopher  Pope

Lorna Jean Powell

Steve  Powell

Emilee  Rector

Magdalena I. Regdos

Katherine  Reiber

Michael  Reinhardt

Estelle  Renzi

Iliana  Rigakos

Samantha  Riley

Nicholas J. Rintche

Stacey L. Ritchie

Jessica  Rizzi

Louise  Rochefort

Kathryn  Ross

Laura  Ruptash

Adriana  Sabau

Nadine  Singh

Victoria  Snih

Natverlal J. Solanki

Leah  Spilchen

Lise  St. Hilaire

Trent E. Stenton

Fayez H. Surani

Mohsen  Talani

Candice  Tasker

Glen M. Timms

Kara  Topper

Cheryl L. Toulouse

Soula Soula Triantafillos Triantafillos

Heidi  Uttri-Maurer

Chad Collin Van Der Muren

Roberta  Vasiljevic

Jennifer Helene Vilandre

Jennifer Lea Walker

Christopher M. Wall

David James Way

Brent  Whiteley

Daniel T. F. Williams

Leslie Louise Wittick

Noreen M. Yetman

Bartosz  Zawada

Revocations as of April 8, 2011. Please 
check the College’s public register on 
the website for the most up-to-date 
information.

2010 Revocations
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Sibylle W. Aalders

Christopher J. Alger

Stacy Lianne Amacher

Joel  Baker

Jordan  Bell

Paul  Bergeron

Darrell Allen Bigelow

Susan K. Black

Fiona  Boldt

Michael John Brake

Stephen L. Brandt

Olga L. Brinkman

Allison May Briscoe-Montgomery

Valerie Jean Brooks

Caroline  Brown

Alison  Burnham

Kimberly  Burnham

Daniel Brad Carney Kilian

Dianne  Carroll

Emma Jane Chadwick

Kunal Roy Chatterjee

Lisa S. L. Chong

Shirley T. Conoley

Eric Edward Cove

Cathy  Cremasco

Cristina  Cristofaro

Drew  Currie

Adrian  Das

Kelcy  DePooter

Paula Rhea Desjardins

Catherine Melissa Dickenson

Nikola  Dimov

Kimberly I. Donnelly

Lisa Dianne Downey

Angela Christine Downing

Dave  Duesling

Becky  Duggan

Tracy  Duggan

Holly  Esnard

Sydney Marie Evershed

Michelle  Farrar

Jacqueline  Fowler

Stephanie  Gearing

Laurie  Gibbs

Jocelyn Renee Golab

Douglas John Goldie

Jennifer  Gould

Jeremy George Graham

Josh  Greenberg

Danielle  Halliday

Sherry  Hallson

Kristie  Harris

Sophie  Hébert

Lisa D. Henderson

Kelly M Hill

Carolyn  Hore

Christine L. Horton

Christian A. Howald

Oliver  Ilic

Mariette Madeleine Janisse

Ralf  Joneikies

Sheila Wanetta Jones

Joanne  Kaj

Fiona  Kerr

Nam Woo Kim

Keith  Knight

Sophia  Kotsis

Darrin  Krizel

Natassja M. Krusk

Kostas  Kyriopoulos

Joseph James L’Ecuyer

Rachelle  Lauzon

Paul William Lembke

Denise  Leonard

Patricia  Levo

Kenlyn C. Lewis

Ashley  MacCormack

Joelle Marie Malcolm

Luz Del Alba Marquez

Michelle Lorraine McCormick

Naomi Joy Medema

Lyle J. Menzies

Beverly A. Mercer

Ashly  Metcalf

Madeline Mary Migwans

Mitch  Mihichuk

Teresa  Mills

Sandi  Milton

Cheryl V. Mitchell

Kerry Marie Molyneaux

Paula-Jane  Moore

Martha  Muncie

Alana Grace  Nahdee

Richelle  Nantais

Deborah M. Nason

Christine L.E. Neale

Sasha Elizabeth Nolan

Colleen  O’Hare

Anne-Marie E O’Neil

Misty L. Oakley

Gordon  Odegaard

Sherry  Op de Weegh

Nicole Julie,Jeannine Ouellet

Shannon Elizabeth Pascoe

Grace Elaine Paterson

Tiffany  Phillips

Steve Robert Plantinga

Sara  Poirier

Heather  Policelli

Jennifer  Porter

Jill  Potter

Melanie E. Purres

Anique M. Randle

Brenda Ann Reekie

Mark Douglas Reimer

Kaitlin Elizabeth Restall

Csilla A. Rethi

Patricia R. Rhodes

Mireille Irene Robert

Tamarah  Roberts

Marcia Ingrid Rodney

Jeanette  Rosario

Gera J. Roth

Mary Arlyn Rubel

Mario Antonio Russo

Jessica Ann Rutherford

Wendy Margaret Schardt

Barbara  Semenick

Christine Dawn Shea

Amy J Shepley

Kay  Simms

Sharleen Ann Skakle

John  Skobris

Susan Martha Slater

Melody Ann Southgate

Jake  Spencer

Kelly Jane Sprague

Gregory J. Stamp

Rocco  Starnino

Tamara A. Stokoe-Said

Birgit  Stoll

Daniel T. Tardy

Brigitte  Thibeault

Sandra G. Thompson

Heather Lynn Todd

Amanda Joanne Trenholme

Krista Yvonne Tuck

Virginia  Turman

Michelle  Vanderheyden

Dawn Ann Vasey

Kendra  Vergeer

Arden O. Villanueva

Kimberly  Wagener

James  Walker

Sarah Nicole Walsh

Leana  Warren

Tanya L. Willar

Robin Leigh Williams

Samantha Foster Wood

Joseph K. Zonys

Suspensions as of April 8, 2011. Please 
check the College’s public register on 
the website for the most up-to-date 
information.

2010 Suspensions
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Cheryl Diane Proctor

Ronald  Weston

Ingrid Hannelore Anna Ruhrmann

Michael  Hoyland-Young

Louise T. Hasenpflug

Tracy Lee Jackson

Maia Rose Caron

Wendy Jayne Turnbull

Susan  Mills

Anita M. Vader

Chipochemeso R. Shambare

Kenneth W. Schenk

Ute G. Gravel

C. Anne  Chu

April  Dolan

Stephanie  Mills

Susan M. Mueller

Konrad Marek Krol

Nancy Mary C. Chant

Claude  Lainesse

Kristine H. Leivonen

Teresa M. Martin

Jane Hilary Rutter

Gary William Tabor

Joanne M. Cowbrough

Dawn J. Basacchi

Susanne  Pretty

Nadia  Tonizzo

Daniel  Landriault

Krzysztof  Lewandowski

Ramona  Girdauskas

Milton  Bingham

Elizabeth  Steinebach

Cristina M. Gauthier

Deone  Hamilton

Isack  Klassen

Liza  Dion

Jacinda E. L. Wallace

Dan  Mairovitz

Angel  Laverdiere

Denise  McGregor

Heather  Cooper

Rene Michel Dupuis

Christine M. Armata

Glenn  Martin

Jackie  Schindler

Martha  Hunter

Leila  Wills

Sandra  Leitch

Barbara  Maj

Lianne M.C. Guillemette

Karim S. McDaniels

Diana E. Foster

Rachel  Doucette

Angie  Singer

Catherine E. MacDonald

Krista  Nestor

Mary-Kate  Woodcroft

Noreen Connor Douglas

Wendy Dawn Whiteside

Lisa Renee Clark

Sandra K. Serwatuk

Janusz  Zaniewski

Ren J. Dorman

Elise  Hunsberger

Shahnaaz  Dhalla

Elana Anne Robson

Nick R. A. Knupfer

Pierre L. Perron

Scott Gordon Andrew

Mihai  Ene

Russell Teruo Yoshida

Malgorzata  Cano

Mamie (Shuk Man)  Lo

Carol Anne Fairman

Janet B. Saunders

Kristine  Hoszka

Ingrid  Watermann

Colleen Deanna Pilcher

Jennifer S. Kerkow

David B. Holmes

Debra Lee Barrett

Heather Anne Munro

Michelle Natalie Theriault

Jackie EM. Fice

Kimberly Ann Harris

Kimberley Patricia Cole

Erin Rebecca Deakin

Elena  Dimitrov

Shannon M. Aarssen

Allyson Marie Marcolini

Lorelei Brianne Kenny

Nicole  Carrière-Polifroni

Amy  Peterson

Shawna Rae Knox

Tiiu  Reinau Jessel

Veronica Lynn Lawson

Jasmin  Hrsinjak

Bobbi  Boudreau

Charyl Lynette Denomy

Christy Anne Loates

Gillian N. Toriumi

Wende L. Donaldson

Karen Joanne Bender

Jennifer  Laughlin

Beth Marie Domianczuk

Wendy  Budgell

Claire Margaret MacPherson

Julia  Kargus

Daniel F.P. Toye

Angela  Bruder

Marc  Carriere

Tanya  Chew

Krista  Scheiding

Antonio  Muccillo

Joleen  Dompierre

Maggie  McAdorey

Bradley  Muddle

Teralynn Nicole Shale

Sarah Anne Croxall

Wayne Dan England

Lelia V. Hutton

Lisa J. David

Robin J. Flanigan

Laura M. J. Kramer

Kerry J. Smith

Melanie  Whiting

Sally  Twiddy

Tyler MJ Agnew

Terri-Lee  Young

Johanne Gabrielle Moreau

Cindy  Filler

Philip  Holm

Nathalie  Grand-Maitre

Kirstin  Bucknall

Tina L. Shrigley

Jennifer  Geboers

Holly Mary Ann Haentjens

Elizabeth Anne Marie Esposito

Amanda J. Butler

Melissa E. Tucker

Andrew  Pelletier

Paul  Sutherland

Sylvie  Gilbert

Zackary  Ploughman

Jaclyn  Fulmer

Suzette  Pleau

Tina  Giotsalitis

Sylvie  Dumas

Benoit Ménard Menard

Geoff  Passfield

Brandee Lee McInnis

Jocelyn  Gelms

Bryan  Serpa

Leia Melissa Spencer

Nancy  Pereira

Heather  Balardo

Gael Andrea Bishop

Gareth James William Savage

Jacqueline  Chambers

Frances  Varelas

Kristalyn  Uddenberg

Rachel Dana Westerhuis

Terri Lyn Galida

Germaine Francoise St. Louis

Catherine  Ward

Delan Leigh Vandenberg

Jennifer Rachel Addy

James Cody Goodlet

Tiffany Dawn Marks

Carrie Lynn Slaats

Amie Christine Van Lieshout

Jennifer  Poropat

David Bentley Neeb

Roy Henry  Lim

Rebecca  Williams

Katherine J. Ryder

Trina  Carter

Jessica  Rose

Anne  Nguyen

Sarah Elizabeth Potter

Leigh  Jonah

Andrea P.M Charlwood

Brianne  Esch

Nina S. Watai

Cecibel Karina Samaniego

Karen Louise Lines

Matthew R. Moore

Lonni Joy Margaret Farmer

The College would like to acknowledge  the following members who retired from the College  in 2010
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