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From 
the (Acting) 
Registrar

Since October of 2010, I have served the College in the 

capacity of Interim or Acting Registrar.  2011 has been a 

busy year for the College. With the approval of the College’s 

2011 operational workplan, the College’s focus turned 

inward from the strategic planning initiatives of recent 

years to operational matters to improve the efficiency and 

effectiveness of processes and to improve management of 

and compliance with regulatory matters. 

The College welcomed a number of new staff this year to 

replace staff who moved on to new jobs in the regulatory 

sector. To accommodate the expanding need for meeting 

space, a small additional suite was leased in our current 

location.  The College welcomed Peter Osborne  of 

Lenczner, Slaght as the College’s new general legal counsel 

after being well served by Richard Shekter, of Shekter,  

Dychtenberg  for over 20 years.  

The annual cycle of training and orientation of council 

members and non-council members was completed. This 

training is aligned to the College’s strategic objective of 

improving College capability and capacity and is necessary 

to ensure that council members have the competencies 

expected of them in order to fulfil their roles on Council.  

Council training and orientation each year includes a 

review of  regulatory decision making responsibilities 

for ensuring fair, objective, impartial and transparent 

registration and investigative practices. To enhance the 

learning experience for council and non-council members 

as well as the many contractors the College depends on 

– examiners, peer assessors and investigators/inspectors, 

three staff members now hold a certificates in Adult 

Training and Development from the Ontario Institute in 

Studies in Education, University of Toronto, which gives 

them the tools to improve the quality of the orientation 

programs and materials provided to both council and 

contractors.  This professional development will also assist 

the College in creating content for future online courses 

and practice materials which can be made available to 

members and schools.

Other projects underway are a review of the College’s 

by-laws and policies, database and website upgrade, 

creation of the performance indicators for the 

Interjurisdictional Competency Standards, development of 

rules of procedure for the Discipline and Fitness to Practice 

committees, the application to the Canadian Medical 

Association Conjoint Accreditation Process and some 

internal audits and reviews of both business and regulatory 

processes and practices. The College is also continuing its 

work with various insurers and the Canadian Health Care 

Anti-fraud Association to eradicate instances of insurance 

fraud in the massage therapy profession .  This year we also 

committed to finding the best practices in the regulatory 

and not-for-profit sectors and applying them to the 

College’s processes. 

Based on feedback from stakeholders, the College’s logo 

is in the process of being further refined to increase its 

distinctiveness from the shared logo used by the RMTAO , 

the Heads of Massage Therapy and  the Ontario Council of 

Private Massage Therapy Career Colleges.   It is anticipated 

that this logo will be implemented in the new year when 

the cutover is made to the new website.

Some projects we are researching for possible 

implementation in 2012 are to transition the peer 

assessment reporting process to an electronic platform 

whereby peer assessors would record their visits digitally 

using a tablet, PDA or notebook , to develop competencies 

and performance indicators for acupuncture and  to create 

audio and video content for the College’s website.

Although 2011 has been a year of transition and many 

changes at the College,  from an operational perspective  

the College has continued to function effectively and 

efficiently in meeting its regulatory mandate.  

Corinne Flitton, BPHE, RMT, (Acting) Registrar



3Back to Contents  College Standard Fall/Winter 2012

From 
the 
President

I’m pleased to be writing my first “From the President” 

message and would like to start by thanking outgoing 

President, Rick Overeem, for his service to this College and 

the profession.  

Rick was a council member for 11 years, and also did 

an admirable job as President for 5 years. During that 

time he exemplified the hard-working, helpful spirit of 

our members through his eagerness, time and again, to 

step forward and take on projects, serve on committees, 

mentor other council members, and do what needed to be 

done.  He has shown us all how we can be friends to both 

regulation and the profession.  

2011 has truly been a transitional time for your College.  For 

just the second time in our history, we have commenced 

the search for a new Registrar, looking for our efforts to 

come to fruition in mid 2012.This is an extremely important 

endeavour which will shape our profession and take us 

into a new era. Along with the departure of the former 

Registrar, we have seen a number of changes to our office 

staff this year. A year of great change; but change can be 

invigorating, and there is a fresh, palpable energy which 

renews us as the organization moves forward.

As a profession, we must dedicate ourselves to evidence-

based practice. To this end, the College was a founding 

partner of the Holistic Health Research Foundation of 

Canada, establishing the Massage Therapy Research Fund. 

As the HHRF has wound up its operations this year, we have 

been looking at other avenues, allowing us the opportunity 

to continue our support of high quality massage therapy 

research in the years to come.

Our greatly anticipated, revamped website will be 

unveiled early next year along with our new logo which 

has been well received.Redoing the website has been 

a sizeable undertaking. There has been mindfulness on 

the part of the College to maintain transparency in the 

regulatory process by continuously improving our web 

presence in an era where electronic communication and 

continuous availability of information is not just desirable, 

but essential. 

This is an exciting time for all of us at the College. I’ve had 

the opportunity to speak with colleagues, massage therapy 

students, and members of the public over the years about 

massage therapy and I can honestly say that I love being 

a Massage Therapist. We’re very fortunate to work in a 

profession which is full of positive energyand the potential 

that all of us bring to it.  

With close to 11,000 members now, our collective abilities 

and resources are a powerful force that can contribute to 

regulation. As a self-regulating profession, we have the 

responsibility to use our collective abilities to keep moving 

our profession forwardby dedicating ourselves to provide 

high quality, safe and ethical care to the public of Ontario. 

I hope you will choose to be active members of your 

profession by contributing your ideas and voices to 

regulation, through becoming involved in a meaningful 

way with the College by serving on council, on a committee 

as a non-council member, or through one of the many 

contracted roles.

Dave Janveau, RMT, President
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Over the years, Rick Overeem has been a true pioneer 

in the field of massage therapy, having practiced as an 

RMT, served as Board Chair of CMTO’s Council, and having 

forged new inroads in the field of education for those 

studying the profession.

 

At the inception of his career, he originally completed a 

degree at Western Ontario in Psychology and Sciences, 

“I wasn’t sure at the time where that was going to lead 

me, so I did some volunteer work with one of the local 

hospitals here in London in the rehab department; it 

was there that the physiotherapists and occupational 

Interview with

Rick Overeem
by Steven Hobé

Champions of the College

therapists suggested massage, and they thought I’d be a 

really good fit for that. So working with patients in rehab 

and watching the therapists work through some of the 

different modalities – that’s when I truly became interested 

in massage therapy.” Rick then went on to attend massage 

therapy school, and as he says, “from there I’ve never 

looked back.”

After graduation, Rick began working for a modern state 

of the art physiotherapy clinic, “This was a wonderful 

opportunity for me, because the clinic very much believed 

in massage therapy services; as well I was able to work with 

many clients at the time. And it was from this experience 

that I started up my own practice after three years of 

developing my background and clientele.”

Concurrent to this Rick felt a strong impetus to fulfill his 

dream of being active in the education field; and as a result, 

he began teaching, having been offered a position at the 

D’Arcy Lane Institute, “What a wonderful blend that was 

for me, to take massage therapy and combine this with my 

love of education.”

Rick had always been interested in regulation, and it was 

from this inquisitiveness that he first became involved with 

a local chapter of the association. “I had a lot of questions; 

and realized that the only way I would find out more was 

to get involved. I really wanted to know the ‘why’ behind 

everything.” It was due to this initial involvement that he 

put his name forward and subsequently got elected to a 

position with the College. “That was twelve years ago. And 

I must admit that I have been so fortunate since then, to 

serve as President of the College Council twice – the first 

being for seven years, and then again during this past year.”

During Rick’s first term as President one of his main goals 

was to re-establish and mend the relationship with the 

association. “I truly believed the need for us to work as a 

team and represent a united front for the profession of 

massage therapy. And I am so pleased where we are today; 

the two organizations working together – so this was an 

extremely important objective in my mind.”

Another focus was addressing the range of treatment 

modalities practiced within the scope of practice, “At the 

time it felt as though consistency was lacking. So it was 

out of this came discussions of best practices for massage 

therapy treatment. This is indeed still being carefully 

considered today, and I believe in my vision for the future, 

that this is where we need to go.”

In Rick’s second year as President, he also addressed the 

issue of accreditation for massage therapy schools across 

Ontario, and even Canada. “It’s funny because at the time, I 

was laughed at for having such lofty goals; but today that is 

indeed on the radar and in development.”

Inspiring Change
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Finally, Rick’s passion leads him to focus on research. “In the 

infancy of my Presidency the College became a founding 

partner of the Holistic Health Research Foundation, and 

this was so exciting for me – it was the beginning of a new 

era in research. And as a member of Council I really pushed 

the fact that if we want to move this profession forward we 

needed some dedicated research. In my days as President 

helping to construct the strategic plan, we were talking 

about credibility and adding credibility to the profession 

and evidence based findings; and I realized that the bottom 

line to all this came back to strong research.” 

During Rick’s second term as President his focus shifted 

slightly to building communications. “I had always felt 

that the College was seen in somewhat of a negative light 

by the membership – what I wanted people to know is 

what we strive for, what we do, and how we can enhance 

self-regulation.”

What came out of this was a “roadshow” for a few years. 

The Executive Committee travelled across the province to 

meet the membership, hear their questions and forge the 

gap between members and the regulatory body.

“My experience tells me now the importance of getting 

involved and this would certainly be a message I would like 

to convey to our members. Remember this is your College, 

so ask questions, communicate with us and get involved. 

This would be either directly as a council member, or as a 

non-council member, or perhaps as an examiner – but think 

about giving back to your profession.” 

“We really need to mould the young faces of the profession 
to be engaged, be involved and help affect change 
as we collectively move forward.”

As an educator, Rick is focused on engaging young minds, 

teaching the effective domain in massage therapy and 

value systems. “I see myself not so much as an educator but 

as a mentor, or facilitator of information. I think this notion 

of mentorship is so important for our younger massage 

therapists. We really need to mould the young faces of 

the profession to be engaged, be involved and help affect 

change as we collectively move forward.”

Now Rick is studying a Masters Level in adult education, 

planning to do more research in the future, not just as 

part of his degree, but as a part of giving back to the 

College. “I feel an obligation to the College in this regard; 

it is a true privilege to be a self-regulated profession, and 

this is why I believe we need to give back. I want to see 

our younger members not just stop at their first degree 

in massage therapy, but seek out further educational 

opportunities, and then give back to their community and 

the profession.” 

“What is interesting is that there isn’t a formal master’s 

degree in massage therapy; so this route led me to the 

Masters of Adult Education. And this really stems from 

back in the days when I first started to teach, was handed 

a textbook and led to the classroom. Now I know that we 

really need to supply our teachers with the proper tools of 

the trade, and have a better understanding of how teachers 

should approach engaging those in the classroom setting.”

Rick’s research is focused on effective teaching. “This 

of course is quite broad, so I narrowed that down into 

active learning models. What I refer to in my research is 

a learning studio, not a classroom where we sit people 

in rows and the teacher just gives them the information. 

Searching for the answers as to how do we, in massage 

therapy, get the best and most effective teachers so that 

we can enhance education.”

In the coming years, Rick fully intends to always remain 

involved with the College. He is still a part of the inter-

jurisdictional competency document developing the 

performance indicators, and intends to see this through 

to fruition. “On a personal note, my twelve years with the 

College has been nothing but a pleasure and it has truly 

been the most rewarding years in my career.” 

“My vision for the future is to utilize my degree to continue 

to research and be involved in the profession, as well as 

the College in developing best practices, so that ultimately 

we can broaden and increase massage therapy uses by 

Canadians – to develop new inroads and inspire my fellow 

members to also affect change.” 

Interview with Rick Overeem
Champions of the College
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As part of the strategic plan for the profession, the College 

of Massage Therapists of Ontario, the Heads of Massage 

Therapy Programs in Community Colleges, the Ontario 

Council of Private Massage Therapy Colleges, and the 

Registered Massage Therapists’ Association of Ontario 

initiated the RMT Management Team (RMTMT) a couple of 

years ago.  

Over the last year and a half, it has been acknowledged by 

the RMTMT that each organization has different strengths, 

different mandates and different financial limitations.  The 

RMTMT so far has helped create the vision for the future 

of the profession by putting the Profession’s Strategic 

Plan together. However, the team has faced challenges in 

moving the plan forward.  

At a meeting of the RMTMT in April 2011, it was agreed that 

the profession’s strategic plan was a good initiative as it 

Profession’s Strategic Plan
2011 Update
 

brought the different sectors of the profession together. 

However the team concluded that the plan is too ambitious 

for the current resources of the profession. It was further 

acknowledged that the potential for organizational 

conflicts of interest to arise was a real  concern.  

The solution agreed to was that to avoid conflicts of 

interest in relation to organizational mandates, each 

organization will take responsibility for projects and 

processes which fall within their  own mandates.  The 

RMTMT determined that for the time being each 

organization in the RMTMT will initiate projects that align 

with the strategic objectives in the plan,  of their own 

choosing and within their mandates as their own resources 

permit. The team will meet twice a year or more, if required, 

to discuss, get feedback, support and guidance regarding 

the projects they initiate. The team will consider initiating 

some of the projects already contemplated in the plan in 

the future when the organizations in the consortium have 

stabilized their resources and leadership, and are ready to 

move the plan forward. 

To date, the Earnings and Credibility Surveys have been 

completed and summaries made available to stakeholders. 

The results of these surveys will act as benchmarks to 

measure progress towards the strategic objectives of “A 

Credible Profession in Demand” and  “Increase Economic 

Sustainability”. If you are interested in a copy, please send 

an email to cmto@cmto.com. 

To support the strategic theme of ensuring the profession 

has a clear and compelling identity, a branding strategy 

including the creation of a new logo was launched. 

In 2009, the RMT Management Team, RMTs and an 

independent agency worked together through brand 

development meetings and research to create a new brand 

for the profession. 

The profession’s brand was finalized in early 2010 and 

included a new logo that created one unified look for 

massage therapists, the College, the Association and MT 

Schools. The identical logo was used by each of these four 

groups and it was hoped it would be easily recognized 

and associated with the profession by the public while 

the distinct colour of the logos will uniquely identify each 

organization. 

However feedback received by the College indicated that 

in fact stakeholders where confusing the organizations 

and mistakenly attributed messaging as coming from the 

wrong organization. 

In practice it was discovered that the “colour gradient in 

the middle of the curve in the logo was not reproducible 

on smaller collateral such as pens and thumbdrives. Finally, 

the black and white version could not be used without 

the name of the organization, thereby limiting use and 

applications of the logo. 

The RMTMT reviewed the issue and concerns and it was 

determined that the College would attempt to redesign 

its logo to give it a more distinct identity, while retaining 

its visual relatedness to the logo currently in use by the 

member organizations of the RMTMT. The logo is currently 

being revised and it is anticipated that it will be rolled out 

in the new year.

mailto:cmto%40cmto.com?subject=
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Background

In 2006, the College of Traditional Chinese Medicine and 

Acupuncturists was created to regulate the practices of 

Traditional Chinese Medicine and Acupuncture.

As a result, amendments to the RHPA, 1991 occurred 

in 2006 (Ontario Regulation 107/96 – Controlled Acts,) 

setting out provisions that only members of the College 

of Traditional Chinese Medicine Practitioners and 

Acupuncturists will be permitted to perform. On a day yet 

to be proclaimed, the titles “traditional Chinese medicine 

practitioner” and  “acupuncturist”, will become protected 

titles for members of that College and acupuncture will 

become a controlled act that only members of the College 

of Traditional Chinese Medicine and Acupuncture will be 

permitted to perform.

Subsequently, the Colleges listed in the table below 

applied for, and received an exemption from s. 27 (1) of the 

Regulated Health Professions Act, to provide acupuncture 

within the scope of practice of their professions and in 

accordance with the profession’s standards of practice.

For the exact wording of the legislation, please refer to:

s. 27 (1) of the Regulated Health Professions Act:

http://www.e-laws.gov.on.ca/html/statutes/english/elaws_

statutes_91r18_e.htm#BK24

and Ontario Regulation 107/96 Controlled Acts:

http://www.e-laws.gov.on.ca/html/regs/english/elaws_

regs_960107_e.htm

Please contact the Practice Specialist, Amy Beggs, 

at the College if you would like further assistance in 

understanding this legislation.

What do I Need to Do if I Want to Provide Acupuncture as 

part of my Massage Therapy Practice?

Massage Therapists Practising Acupuncture
 By Penny Connors, BA, BAS, CHRM, CRM, Director, Registration & Certification Services

To be recognized to practice acupuncture within the 

scope of practice of massage therapy, you must comply 

with the College’s Acupuncture Policy and provide 

verification of completion of training only from a CMTO 

approved education program for the purpose. The College 

Acupuncture Policy and approved programs can be found 

at the following links:

http://www.cmto.com/regulations/acupuncture.htm

http://www.cmto.com/regulations/acupuncture2.htm

Caution - Please Note the Following

CEU courses teaching acupuncture do not necessarily meet 

the educational requirements for providing acupuncture 

within a massage therapy treatment. Please check the 

Approved Acupuncture Education Program list before 

enrolling in an acupuncture program, if you are taking the 

acupuncture course with the intent to provide acupuncture 

within your massage therapy practice.

The permission/recognition to practice acupuncture as 

a Massage Therapist within the scope of practice is quite 

different from attending workshops/training/seminars on 

acupuncture for the purposes of obtaining CEU credits, 

since some of these courses simply promote an awareness 

of the implications and benefits of acupuncture. The 

practice of acupuncture as a massage therapy modality 

requires specialized training of a significant nature. 

1. College of Chiropodists of Ontario Chiropody

2. College of Chiropractors of Ontario Chiropractic

3. College of Massage Therapists of Ontario Massage Therapy

4. College of Nurses of Ontario Nursing

5. College of Occupational Therapists of Ontario Occupational Therapy

6. College of Physiotherapists of Ontario Physiotherapy

7. Royal College of Dental Surgeons of Ontario Dentistry

http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_91r18_e.htm#BK24
http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_91r18_e.htm#BK24
http://www.e-laws.gov.on.ca/html/regs/english/elaws_regs_960107_e.htm
http://www.e-laws.gov.on.ca/html/regs/english/elaws_regs_960107_e.htm
http://www.cmto.com/regulations/acupuncture.htm
http://www.cmto.com/regulations/acupuncture2.htm
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Massage therapists are not permitted to practice 

acupuncture within the scope of practice of massage 

therapy without verification of completion of the 

approved training you have provided to the College. 

The College encourages you to review the requirements 

detailed in the College Acupuncture Policy and to seek 

assistance through the Registration Services Department 

or Practice Specialist, if required.

Further information on the Quality Assurance (QA) 

Program requirements can be found in legislation and 

on the College website in the Members section.  The CEU 

Guideline is available at the following link:  

http://www.cmto.com/member/CEUNewGuide.htm

Practice Advisory

Massage Therapists may find themselves in trouble for 

practising acupuncture without the required education. 

This could lead to charges of professional misconduct for:

 Contravening a standard of practice of the profession 

or a published standard of the College or failing to 

maintain the standard of practice of the profession 

pursuant to section 26, paragraph 6 of the professional 

misconduct regulations. 

A Massage Therapist who provides acupuncture outside 

the scope of practice of massage therapy, but who issues 

a receipt for massage therapy, may also possibly be 

charged with a number of possible acts of professional 

misconduct including:

 Contravening a term, condition or limitation imposed 

on the Member’s Certificate of Registration, pursuant to 

section 26, paragraph 5 of the Professional Misconduct 

Regulations;

 Falsifying a record relating to the member’s practice, 

pursuant to section 26, paragraph 27;

 Signing or issuing, in the member’s professional 

capacity, a document that the member knows contains 

a false or misleading statement, pursuant to section  26, 

paragraph 29 and/ or; 

 Submitting an account or charge for services that the 

member knows is false or misleading, pursuant to 

section 26, paragraph 30.

Lastly, the College of Traditional Chinese Medicine 

Practitioners and Acupuncturists now has a Registrar and 

Transitional Council. The Council is currently creating 

its Registration Regulations. On a date to be named 

by the Lieutenant Governor, the College will begin to 

register members, and have the ability to prosecute those 

individuals who are holding themselves out as a member of 

that College or fraudulently using the title of Acupuncturist. 

Massage Therapists need to be cognizant that they 

could be prosecuted by not only the College of Massage 

Therapists, but the College of Traditional Chinese Medicine 

Practitioners and Acupuncturists as well, in relation to 

improper provision of acupuncture.

More Information and References

Controlled Acts (RHPA):

http://www.e-laws.gov.on.ca/html/regs/english/elaws_

regs_960107_e.htm

Traditional Chinese Medicine Act, 2006:

http://www.e-laws.gov.on.ca/html/statutes/english/elaws_

statutes_06t27_e.htm

College of Massage Therapists of Ontario - 

Acupuncture Policy:

http://www.cmto.com/regulations/acupuncture.htm

College of Massage Therapists of Ontario - Acupuncture 

Training Requirements:

http://www.cmto.com/regulations/acupuncture2.htm

College of Massage Therapists of Ontario  - Advanced 

Technique Standards – Standard 2 – Perform and 

Acupuncture Treatment:

http://www.cmto.com/pdfs/AT%202.pdf

Massage Therapists Practising Acupuncture

http://www.cmto.com/member/CEUNewGuide.htm
http://www.e-laws.gov.on.ca/html/regs/english/elaws_regs_960107_e.htm
http://www.e-laws.gov.on.ca/html/regs/english/elaws_regs_960107_e.htm
http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_06t27_e.htm
http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_06t27_e.htm
http://www.cmto.com/regulations/acupuncture.htm
http://www.cmto.com/regulations/acupuncture2.htm
http://www.cmto.com/pdfs/AT%202.pdf
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In May 2011, the Board of Directors of the Holistic Health 

Research Foundation of Canada voted to wind up its 

operations due to insufficient financial and physical 

resources. After seven years working in this still-emerging 

field, the Foundation was unable to attract the significant 

operational funding needed to sustain the organization 

and grow its programs.

Amongst the many achievements of the Foundation since 

its inception in 2004 are:

 Funding more than 20 pilot projects in complementary 

and alternative medicine at academic institutions across 

the country;

 Setting up designated research funding programs in 

the areas of cancer and massage therapy;

 Hosting four successful annual education conferences 

and a webinar series to provide Canadians with 

information about the evidence for natural approaches 

in disease prevention and management;

 Collaborating with like-minded individuals and 

organizations towards a common goal of improved 

health and health care for Canadians.

Massage Therapy Research Fund
 

The College of Massage Therapists was a founding 

partner of the Holistic Health Research Foundation, which 

administered the Massage Therapy Research Fund with 

annual donations from the College of Massage Therapists 

of Ontario, the Massage Therapy Association of British 

Columbia, and by individual massage therapists and 

other donors. 

The College of Massage Therapists is currently seeking 

another charitable organization to administer the fund. It is 

hoped that research competitions for massage therapy will 

be held in 2012. Information will be posted on the College’s 

website when it becomes available. 

The complete list of grantees can be found on the Holistic 

Health Research Foundation website at:

http://holistichealthresearch.ca/massagefund.gk

Now, more than ever, it is important that both the 

College and profession support research into massage 

therapy, in order to ensure client safety and the quality 

and effectiveness of massage therapy care. This is vital to 

ensuring that massage therapy remains a viable, credible 

option for the public of Ontario when choosing their health 

care services. 

http://holistichealthresearch.ca/massagefund.gk
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In 2005, the Ontario government passed ground breaking 

legislation to support individuals living with disabilities. 

Implementation of various standards in the Act are being 

rolled out over a period of time with complete rollout 

targeted for 2025.

In January 2012, the Customer Service Standard will 

become law in all sectors of the province. All organizations 

and individuals providing services to individuals must 

be compliant. This will impact all registered massage 

therapists actively working with one or more employees. 

The Act does not apply to individuals who have sole 

proprietorships. 

Disability is defined in the Act as follows:

 Any degree of physical disability, infirmity, 

malformation or disfigurement that is caused by bodily 

injury, birth defect or illness and, without limiting 

the generality of the foregoing, includes diabetes 

mellitus, epilepsy, a brain injury, any degree of paralysis, 

amputation, lack of physical co-ordination, blindness 

or visual impediment, deafness or hearing impediment, 

muteness or speech impediment, or physical reliance 

on a guide dog or other animal or on a wheelchair or 

other remedial appliance or device;

 A condition of mental impairment or a developmental 

disability;

 A learning disability, or a dysfunction in one or more 

of the processes involved in understanding or using 

symbols or spoken language;

 A mental disorder, or

 An injury or disability for which benefits were claimed 

or received under the insurance plan established 

under the Workplace Safety and Insurance Act, 1997 

(“handicap”).

The Act includes, but not limited to, the following 

requirements to be in place as of January 2012:

 Setup policies, practices and 

procedures on providing goods or 

services to people with disabilities;

 Have a policy about the use of 

assistive devices by people with 

disabilities;

 Let people with disabilities bring 

their service animals onto the 

premises open to the public unless 

otherwise excluded by law;

 Let people with disabilities bring 

their support persons  onto the 

Accessibility for Ontarians Disability Act (AODA)
By Marny Hamilton, B.A (Hons), Director, Corporate Services

premises open to the public including a policy on 

whether the support person is charged a fee;

 The provision of training for staff working with 

individuals with disabilities;

 Feedback mechanism when dealing with complaints.

There are additional requirements for organizations with 

20 or more individuals. To learn more about this important 

legislation and how it will impact you, and what you must 

do to be in compliance, please follow this link to www.

aoda.ca and refer to the Customer Service Standard tab on 

the left.

http://www.aoda.ca
http://www.aoda.ca
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As part of the strategic plan for the profession, the 

College of Massage Therapists of Ontario, the Heads of 

Massage Therapy Programs in Community Colleges, the 

Ontario Council of Private Massage Therapy Colleges, 

and the Registered Massage Therapists Association of 

Ontario initiated and completed a survey to understand 

the profession’s credibility.  The purpose of the 

Credibility Survey was to establish an understanding 

of the creditability of the massage therapy profession 

from the perspective of the public and other health 

care professionals. 

Ipsos Reid was chosen as the research group and they 

conducted a 13-minutes online survey with 1,122 

participants from the general population and another 

417 who were health care professionals specifically.  With 

1,122 general population respondents, the results of 

this component of the study are considered accurate 

within +/- 2.9%.  This means that 19 times out of 20, the 

overall results obtained would be accurate within plus or 

minus 2 percentage points, had all of the general public 

Results of the 2010 
Credibility Survey
 

participated.  Similarly, with 417 health care professional 

respondents, this component of the study is accurate to 

within +/- 4.8%.  In other words, the margin for error in the 

health care professionals’ responses is larger than within 

the general public section.

We are pleased to provide the highlights of the Credibility 

Survey.  Readers should keep in mind that the results 

presented are highlights and too specific conclusions 

should not be drawn from this survey.  This survey was 

intended as a baseline measurement against which 

change can be measured as elements of the strategic plan 

are implemented.

Overall Perceptions of Massage Therapy

The Credibility Survey suggests that seven in ten (72%) 

general public respondents are favourable towards RMTs.  

The professions viewed most favourably were Physicians 

(92%), Registered Nurses (92%) and Dentists (91%).  

Physiotherapists were seen as more favourable than RMTs 

(81%) while Chiropractors were not (65%).  Kinesiologists 

were identified as least favourable (49%).  

While seven in ten (70%) general public respondents 

consider RMTs to be important in terms of ensuring 

someone’s overall health, perceived importance is low 

relative to the other health professionals tested.  In fact, the 

importance of RMTs surpassed only kinesiologists (59%) 

and naturopaths (58%).

72% of general 
public respondents 
are favourable 
towards RMTs.

75% of health care 
professionals trust RMTs 
to deliver effective care 
with integrity.

Over half of general public respondents (58%) trust RMTs 

to some degree.  This is similar to the results seen for 

occupational therapists (57%) and chiropractors (54%).  

Physiotherapists ranked higher at 71%.  Although three in 

four (75%) health care professionals trust RMTs to deliver 

effective care with integrity, compassion and respect, 

RMTs are behind registered nurses, physicians, dentists, 

optometrists, physiotherapists and occupational therapists 

in rank order.  Interestingly, women (34%) are more likely 

than men (26%) to say that they trust registered massage 

therapists a “great deal”.
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perception of what is required.  More than half of the 

general public respondents (55%) think that a college 

diploma is currently a requirement, while 48% think it 

should be a requirement.  Respondents are more likely 

to think that a RMT “should have” a graduate university 

degree (16%) compared to the proportion who believe it is 

currently required (9%).

Attitudes and Perceptions toward Massage Therapy

Massage therapy is associated with the words “relaxing” 

or “relaxation” most often (33% among general public 

respondents and 41% among health care professional 

respondents).  

When asked to choose between two opposing statements 

regarding massage therapy, general public respondents 

are more likely to consider it to be “an extra” (67%) rather 

than “a necessity” (32%), and “about fixing a problem” (65%) 

rather than “about prevention” (35%).  Respondents are 

divided as to whether it is “a medical visit” or “a spa visit” 

(both at 50%).  The findings are very similar among health 

care professional respondents.

Two-thirds (67% among general public respondents 

and 65% among health care professional respondents) 

indicate that they have a positive view of registered 

massage therapists in Ontario overall.  Large proportions 

of general public and health care respondents agree 

(strongly/somewhat) that registered massage therapists are 

RMTs rate very well among general public respondents 

for perceived competence.  Eighty-three percent of 

general public respondents say that RMTs are very 

competent, second only to registered nurses (87%) and 

optometrists (86%).  The results indicate that 83% of 

health care professional respondents believe RMTs to be 

very competent.

When surveyed about advocacy – the propensity to 

speak highly of a profession without being prompted – 

one in four health care professionals would advocate on 

behalf of RMTs.

Knowledge and Awareness of Massage Therapy

In the general public, only a few respondents consider 

themselves to be very (17%) or somewhat familiar 

(39%) with massage therapy, compared to seven in ten 

(72%) among health care professional respondents.  

Interestingly, women and younger respondents are more 

likely to be familiar.

When asked who they would choose to treat a soft tissue, 

muscle, or joint problem, RMTs rank third out of eleven 

health care professionals.  RMTs (44%) were ranked behind 

physicians (55%) and physiotherapists (51%).  A higher 

proportion of health care professionals would choose a 

RMT (59%) and a physiotherapist would be selected most 

often (69%).  Of general public respondents who select 

RMTs as one of their sources of treatment, respondents 

select them as their first choice 28% of the time.  Physicians 

are ranked first 87% of the time and physiotherapists 32%.

Two in five (41%) general public respondents have received 

treatment from a RMT in the past.  Of those who have 

received treatment, the majority (54%) do so once a year or 

less often.  The experience of receiving massage therapy is 

higher in health care professionals (62%) but half still report 

receiving treatment once a year or less often.

The main reasons for seeking massage therapy relate to 

back or neck pain (20% among the general public and 

24% among health care professionals [HCPs]), general 

muscle pain or tension (15% and 19%, respectively), 

or because of a doctor’s referral (15% and 19%, 

respectively).  HCPs are almost twice as likely as general 

public respondents to have booked an appointment for 

‘relaxation’ (11% vs. 6%).  General public respondents 

are more likely to say they receive massage therapy only 

when they have an injury, pain, or some other health 

issue (78%), as opposed to on a regular basis to maintain 

their overall health (22%).  Interestingly, younger 

respondents (29%) and those with higher levels of 

education (26% among those with some post-secondary) 

are most likely to see a RMT for regular maintenance.

The level of education respondents think a massage 

therapist “should have” does not differ greatly from their 

83% of general public 
respondents say 
that RMTs are very 
competent.

Results of the 2010 
Credibility Survey
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Results of the 2010 
Credibility Survey

 

committed to their profession (90% and 97%, respectively), 

and trustworthy (84% and 92%, respectively).

About three in four (77%) health care professional 

respondents would recommend massage therapy to the 

patients/clients with whom they interact. 

In terms of the role massage therapy plays in the broader 

health care environment, more than three in four (77%) 

general public respondents agree that RMTs are important 

partners in healthcare (84% among health care professional 

respondents), with nearly three in four (72%) who agree 

that they are credible sources of health information.  Two 

in five (43%) agree that massage therapy plays an essential 

role in their health care.

Past Experience and Future Intentions Recommending 

Massage Therapists

The following results are from health care professional 

respondents only.  Two in five (40%) respondents have 

recommended massage therapy to a patient in the past.  

Of those who have not made such a recommendation, 

the main reason is not knowing enough about massage 

therapy (46%), followed by not considering massage 

therapy to be an effective treatment for patients (32%).  

Sixteen percent have not recommended massage therapy 

because they do not know a registered massage therapist 

to recommend.

More than half of health care professionals (60%) consider 

registered massage therapists to be their peers.  Three 

in four (76%) are very (39%) or somewhat (37%) likely to 

recommend massage therapy to their professional peers.

Overall Conclusions

As stated above, we caution against drawing too specific 

conclusions from this survey.  Although the survey was well 

drafted and professionally executed, it was not intended to 

do anything more than establish benchmarks.

While the Profession’s Strategic Plan has among its 

objectives changes in the credibility of the profession, the 

Credibility Survey itself merely measures the perceived 

credibility of the profession at a point in time; it does not 

intend to change credibility levels.

With our Thanks

We would like to express our thanks to those who assisted 

in this project.  Our thanks go to the respondents who 

took the time to respond to this survey. We would also like 

to thank Ipsos Reid for taking on this project and working 

closely with the project working group.  Finally, our thanks 

go out to the members of the project working group who 

diligently worked to ensure that the survey gathered data 

relevant to the very complex concept of credibility.

90% of general public agrees 
that registered massage 
therapists are committed to 
their profession.

84% of general public 
agrees that registered 
massage therapists are 
trustworthy.

97% of health care 
respondents agrees 
that registered massage 
therapists are committed 
to their profession.

92% of health care 
respondents agrees 
that registered 
massage therapists are 
trustworthy.
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The diversity among Massage Therapists’ choice of practice 

setting is as broad and varied as the employment and 

business relationships they are working under at these 

practice locations: from the self employed, home practice 

to the multidisciplinary clinic or spa as an independent 

contractor or employee.  

For many members, the choice to work at more than 

one location is used as a way to build or expand their 

client base and/or to obtain and access a broad practice 

experience and access to the differing benefits offered in 

each practice setting.  For some, this is a necessity to ensure 

they are making a profitable living in these economically 

uncertain times. 

For those members choosing to practice in more than 

one location you need to be aware that you are required 

to provide and list each and every practice location that 

you provide massage therapy treatments either for or out 

of. This requirement exists regardless of the employment 

relationship or the practice setting.

The Massage Therapy Act outlines that every member is 

required to submit the business names, addresses and 

telephone numbers for all practice locations (O. Reg 

864/93, s. 10).  Members are also required under section 11 

of this same Act and regulation to notify the College of any 

changes to this information with 14 days. 

Members need to be aware that failure to provide this 

information or to keep this information up to date and 

accurate may result in allegations of professional conduct 

and they may be subject to action on the part of the 

College for failure to comply with the Regulations of 

the College.

Yearly renewal is the perfect occasion to ensure that all 

your practice locations are not only listed with the College 

but are up to date. 

Additionally a member can update their practice location 

information by either login into your College account at 

www.cmto.com and clicking on “Login Now” or by printing 

out and completing the “Address Change Form” located 

on the College’s website and sending it to the attention of 

Registration Services. 

Practice location requirements and notifying the College
 

http://www.cmto.com
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Are you interested in supporting a research project on 

Massage Therapy in hospital settings?

THE RESEARCH:

Ania Kania is a Massage Therapist and member of the 

College who is currently completing her PhD at the 

University of Calgary. Her research is on Massage Therapy 

in hospital settings. More specifically, it is about how 

Massage Therapy is being integrated into hospitals and the 

role of Massage Therapy on hospital health care teams. 

A crucial phase of this study involves identifying hospitals 

across Canada that provide massage therapy services. 

YOUR PARTICIPATION:

If you are Massage Therapist who currently works or 

has previously worked in a hospital in Canada, we are 

interested in:

1. The name of the hospital;

2. The hospital department or unit where you provided 

Massage Therapy;

3. A hospital coordinator, manager, and/or director that 

we may contact regarding participation in this research.

Your voluntary participation would involve taking a few 

minutes to send this information to Ania Kania at:

akania@ucalgary.ca

403-210-9608

If you know a Massage Therapist who works in a hospital 

setting – please forward this email to them!

This study has been approved by the Conjoint Health 

Research Ethics Board (Ethics ID: 24230).

Are You A Massage Therapist 
Working In A Hospital Setting?
 

The writing teams from the regulated provinces, Ontario, 

British Columbia and Newfoundland and Labrador, are 

continuing their meetings to develop the performance 

indicators, permitting the Inter-jurisdictional Competency 

Standards to be implemented.

The Teams met in May and August. Progress notes from 

these meetings are posted on the College’s website at: 

http://www.cmto.com/about/CompstandPhase.htm

Development of Performance Indicators 
– Phase 2 of the Inter-jurisdictional 
Competency Standards Project

mailto:akania%40ucalgary.ca?subject=
http://www.cmto.com/about/CompstandPhase.htm
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The College has commenced lengthy and detailed policy 

and by-law review projects. These projects support one of 

the College’s strategic objectives to create and implement 

sound, principled regulations, policies and standards in 

relation to provision of client care in the public interest.

The policy review project involves a number of phases and 

activities including:

 Review of existing College policies and a review of 

policies in other health professions;  

 Creation of a policy framework which would form the 

basis for all future policy development; 

 A gap and risk analysis;

 Guidelines for the development, review and approval 

processes and the drafting processes;

 A written plan for recruiting, orienting, training and 

recognizing/compensating a volunteer advisory group;

 Templates for regulatory documents – policies vs. 

guidelines vs. bulletins;

 An information management strategy that includes a 

naming convention and organization and storage plan 

that fits with the College’s technological capacity.

The by-law review project is being led by a lawyer external 

to the College, and involves a review of by-laws of other 

Colleges; as well as recommendations for a new by-law 

template with the view to clarifying inconsistencies in 

language and intent.

Council has struck some Ad Hoc Working Groups and they 

are beginning to review completed work. It is expected that 

these projects will be completed next year.  

Policy and By-law Review Projects
 

The College has submitted a Registration Regulation to 

the government which is proposing that all candidates 

for Registration with the College must obtain a diploma 

in massage therapy from an accredited massage therapy 

programme at an educational institution in Ontario which 

has been approved by a body or bodies designated by the 

Council or by the Council itself. 

Council directed that the College utilize an external third 

party accreditation agency and apply to the Canadian 

Medical Association Conjoint Accreditation Process.

Complete Information about this process can be found at 

http://www.cma.ca/learning/conjointaccreditation. The 

application process itself will take some time as a number 

of criteria must be satisfied. The College is currently 

gathering information and documentation in support of 

the application. It is not expected that the application will 

be submitted until the summer of 2012.

Once the College’s application is accepted, the College 

will commence a communication plan with stakeholders, 

particularly  the massage therapy educational facilities to 

inform everyone of expectations and timelines. 

Since the College has not yet submitted an application, 

it would be appreciated that questions about 

accreditation are directed to the Office of the Registrar 

at officeofregistrar@cmto.com at the College and not the 

Canadian Medical Association. 

An informative slide presentation on what CMA 

accreditation would mean for students, the public and 

employers is available on the CMA website.  

Accreditation Update
 

http://www.cma.ca/learning/conjointaccreditation
mailto:officeofregistrar%40cmto.com?subject=
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The Advertising Policy adopted by Council in 1995 included 

a provision which prohibited members from including 

within their advertisements any reference to “discounts or 

free giveaways.”  

When the College attempted to enforce this policy through 

the complaints process, legal counsel provided an opinion 

which suggested that the policy was unenforceable given 

that the policy went beyond the Advertising Regulations.

There is a hierarchy for legislation wherein regulations 

have supremacy over policy and a breach of a policy 

not grounded in regulation leaves the policy with little 

enforcement power.

After the discovery of the inconsistency, efforts were 

undertaken to remedy the situation by including within 

proposed amendments to the Advertising Regulation 

which were originally drafted and submitted to the 

government for approval in 2006, a provision prohibiting 

advertising discounts and free giveaways.

After many revisions to the original draft, the government 

omitted the provision relating to discounts and free 

C E U  a r t i c l e

Advertising Discounts 
Amendments to the Advertising Regulation and Policy
By Corinne Flitton, BPHE, RMT, (Acting) Registrar

giveaways. The reason provided for the omission related 

to the government’s view that there was ‘no real’ public 

protection issue that required such a prohibition. It was 

further noted that the ability for members to advertise 

discounts and offer reductions of their fees was a benefit 

to the public as it would likely increase access to massage 

therapy care. The most recent version of the draft dated 

December 10, 2010 was circulated to the profession 

for feedback until June of this year. This version of the 

Regulation does not include a provision prohibiting the 

advertising of discounts or free giveaways.

Given that discounts and free giveaways will not be 

prohibited in the Advertising Regulation, the College’s 

current Advertising Policy continues to be unenforceable. 

This has caused great confusion for the profession and 

the public. The College receives, on a daily basis, concerns 

with the advertisements of members offering discounts. 

College staff has been communicating to the membership 

and the public on a case-by-case basis the difficulties with 

enforcing the policy. An amendment to the policy will help 

to address this confusion. 

Council approved an amendment to the Advertising Policy 

to remove the reference to discounts. For the specific 

wording of the policy, please go to: 

http://www.cmto.com/regulations/adback.htm

C E U  Q u e s t i o n s

1. Why was this section of the Advertising 
Policy unenforceable?

2. Why did the government not allow the 
College to include in the Advertising 
Regulations a prohibition against discounts 
or free giveaways?

3. Are there benefits to the public if massage 
therapists advertise a discount or package 
deal? If yes, what?

4. Are there disadvantages to the public if 
massage therapists advertise a discount or 
package deal? If yes, what?

5. Are there benefits to the profession if 
massage therapists advertise a discount or 
package deal? If yes, what?

6. Are there disadvantages to the profession if 
massage therapists advertise a discount or 
package deal? If yes, what?

Practice Advisory:

Advertising of discounts is permitted. The Advertising 

Policy provides further guidance to members. Contact the 

College’s Practice Specialist if you have any questions.

The College is currently reviewing the Advertising Policy as 

part of an overall policy review project to determine what 

the acceptable boundaries to advertising and marketing 

practices are to ensure that appropriate information is 

provided to the public to help make informed choices 

regarding massage therapy care, and that client safety and 

quality of care is not compromised.

http://www.cmto.com/regulations/adback.htm
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Annual General Meeting (AGM)  & Council Highlights

Council held its Annual General Meeting and 

quarterly council meeting on May 16, 2011.

AGM May 16, 2011

Committee Reports

All the 2010 annual Committee Reports 

were received and approved by Council. 

The Fitness to Practice Committee did not 

meet in 2010, as there were no matters for 

consideration.

Audited Financial Reports

B. MacKenzie of Hillborn Ellis Grant, LLP (HEG) 

presented the audited Financial Statements 

as at December 31, 2010. In the opinion of 

HEG, the financial statements present fairly, 

in all material respects, the financial position 

of College of Massage Therapists of Ontario 

as at December 31, 2010 and its financial 

performance and its cash flows for the year 

then ended in accordance with Canadian 

generally accepted accounting principles.

Council approved Hillborn Ellis Grant as the 

College’s auditor for 2011.

Council Meeting May 16, 2011

1st Quarter Financial Report

Council reviewed and approved the first 

quarter Financial Report.  Both revenues and 

expenses are in line with expectations for the 

first quarter. 

Holistic Health Research Foundation

The College has provided funding to the 

Holistic Health Research Foundation since 

2006. Due to extenuating circumstances, the 

HHRF has decided to wind up operations. 

The College is currently researching other 

charities which the monies in the Massage 

Therapy Research Fund could be turned over 

to in order to continue funding research. 

Amendment to the Advertising Policy

The Advertising Policy adopted by Council in 

1995 included a provision which prohibited 

members from including within their 

advertisements any reference to “discounts or 

free giveaways.”  

When the College attempted to enforce 

this policy through the complaints process, 

legal counsel provided an opinion that 

suggested that the policy was unenforceable 

given that the policy went beyond the 

Advertising Regulations. There is a hierarchy 

for legislation wherein regulations have 

supremacy over policy and a breach of a 

policy not grounded in regulation leaves the 

policy with little enforcement power.

After the discovery of the inconsistency, 

efforts were undertaken to remedy the 

situation by including within proposed 

amendments to the Advertising Regulation 

which were originally drafted and submitted 

to the government for approval in 2006, a 

provision prohibiting advertising discounts 

and free giveaways.

After many revisions to the original draft, 

the government omitted the provision 

relating to discounts and free giveaways. The 

reason provided for the omission related to 

the government’s view that there was ‘no 

real’ public protection issue that required 

such a prohibition. It was further noted 

that the ability for members to advertise 

discounts and offer reductions of their fees 

was a benefit to the public as it would likely 

increase access to massage therapy care. 

Council reviewed the draft Advertising 

Regulation at the last meeting (Version dated 

December 10, 2010) and that regulation is 

currently being circulated to the profession 

for feedback until June of this year. This 

version of the regulation does not include 

a provision prohibiting the advertising of 

discounts or free giveaways.

Given that discounts and free giveaways 

will not be prohibited in the Advertising 

Regulation, the College’s current Advertising 

Policy continues to be unenforceable. This 

has caused great confusion for the profession 

and the public. The College received, on a 

daily basis, concerns with the advertisements 

of members offering discounts. College staff 

has been communicating to the membership 

and the public on a case-by-case basis the 

difficulties with enforcing the policy.  An 

amendment to the policy will help to address 

this confusion. 

Council approved an amendment to the 

Advertising Policy to remove the reference 

to discounts. For the specific wording of the 

policy, please go to: http://www.cmto.com/

regulations/adback.htm

New Council member for District 9

Council welcomed the newest member, 

Lesley Hargreaves, RMT from District 9.

Profession’s Strategic Plan

As part of the strategic plan for the 

profession, the College of Massage Therapists 

of Ontario, the Heads of Massage Therapy 

Programs in Community Colleges, the Ontario 

Council of Private Massage Therapy Colleges, 

and the Registered Massage Therapists’ 

Association of Ontario initiated the RMT 

Management Team (RMTMT). 

Over the last year and a half, it has been 

acknowledged that each organization has 

different strengths, different mandates and 

different financial limitations. The RMTMT so 

far has helped create the vision for the future 
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of the profession by putting the Profession’s 

Strategic Plan together. However, the team 

has faced challenges in the execution of 

the plan, as it is too ambitious for the 

current resources of the profession at this 

particular time.  

At a meeting of the RMTMT, it was agreed that 

the profession’s strategic plan was a good 

initiative as it brought the different sectors of 

the profession together. It was acknowledged 

though that to avoid conflicts of interest in 

relation to organizational mandates, each 

organization must take responsibility for 

projects and processes which fall within 

its own mandate. The RMTMT determined 

that for the time being each organization in 

the RMTMT will take ownership for projects 

relating to the strategic objectives in the plan 

of their own choosing that are within their 

mandates and move the project forward as 

their own resources permit. 

The team will meet twice a year or more, if 

required, to discuss, get feedback, support 

and guidance. The team will consider 

resuming its collaborative work in the future 

when the organizations in the consortium 

have stabilized their resources and leadership, 

and are ready to move the plan forward. 

Balanced Scorecard for the College – 1st 
Quarter

Council acknowledged that after working 

with some of the indicators, they are not 

the best measures that could be used for 

the strategic objectives. The indicators are 

currently being reviewed.

Registrar’s 1st Quarter Report

As part of the performance evaluation 

process for the Registrar’s position, the first 

quarter report on the College annual work-

plan and operational activities was presented 

to Council. 

The next council meeting will be held on 

August 29, 2011.

August 29, 2011

2nd Quarter Financial Report

Council reviewed and approved the second 

quarter Financial Report.  Both revenues and 

expenses are in line with expectations.  

Registrar’s 2nd Quarter Report

The Second Quarter Report on the College 

annual work-plan and operational activities 

was presented to Council. 

Balanced Scorecard for the College – 1st 
Quarter

Some of the indicators on the Balanced 

Scorecard have been revised to better 

measure performance of activities and 

projects relating to strategic objectives. 

The indicators continue to measure 

multiple perspectives: Stakeholder, Internal, 

Foundation and Resources. 

New College Logo

An issue arose from the Branding Project 

relating to the profession’s strategic plan. 

After working with the new logo, feedback 

received indicated that there was a large 

potential for members to confuse the 

organizations displaying the logo and 

attributing some messaging to the wrong 

organization. Council previously directed 

that the issue be brought the RMT 

Management Team (RMTMT). The RMTMT 

agreed that the College should redesign its 

logo to be more distinguishable from that of 

the RMTAO and the school groups, but that 

it should  retain some of the original design 

elements so that it still visually relates to 

the  original logo. Council reviewed some 

possible design concepts and provided 

feedback to the designer. 

Meeting Schedule for 2012

The Council meeting dates for 2012 are: 

 February 28, 2012

 May 28th, 2012 Council meeting and AGM

 Sept 17th, 2012

 December 3rd, 2012

Massage Therapy Research Fund

Council considered proposals regarding 

possible charities that the Massage Therapy 

Research Fund could be transferred to, due 

to the winding up of the Holistic Health 

Research Foundation. Council directed the 

Executive Committee to work with IN-CAM to 

reach an agreement.

2012 Registration Renewal Fees

Due to current economic conditions and the 

College’s budget planning for 2012, Council 

decided to forego a fee increase for 2012. This 

decision was reached after obtaining a legal 

opinion regarding the by-laws suggesting 

that Council does have the discretion to make 

such a decision.

Fees for 2012 will remain at:

 General Certificate - $560.

 Inactive Certificate - $170.

 Late Fee: $200.

The next council meeting will be held on 

November 28, 2011.
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Call for Non-Council Members

In accordance with By-law No. 6, Non-

Council Members, the College has positions 

for members of the profession to serve on 

various committees of the College as Non-

Council Members. Non-Council members 

are not members of Council. They do not 

have to be elected to the position and are 

not required to attend Council meetings. 

Non-Council Members serve on Committees 

and participate in the disposition of matters 

involving massage therapists by rendering 

decisions and reasons. As well, they 

participate in the development of policy, 

standards of practice and guidelines.

The College will be accepting resumes from 

members who are interested in participating 

in the work of the College, by serving on 

a committee of the College in 2012. At the 

first Council meeting of 2012, the Council 

will make the appointments of Non-Council 

Members to various College committees.

Non-Council Members are expected to have 

some or all of the following knowledge, skills 

and abilities and attitudes in order to carry 

out their responsibilities effectively: 

 Specific knowledge of the College’s 

governing acts and related law;

 Understanding of the professional, 

institutional and community context 

within which the College operates;

 Analytical, conceptual and problem-

solving skills; 

 Ability to listen and communicate clearly 

and effectively;

 Ability to formulate reasoned decisions;

 Impartiality and sound judgment to assist 

with fairly deciding matters involving 

conflicting verbal / written evidence and 

possibly the assessment of credibility;

 Self-confidence / self-control and 

sensitivity to diverse interests; 

 Commitment to respect diversity and to 

maintain fair, transparent processes within 

the limitations set by legislation, that meet 

the highest standards of the College; 

 Computer literacy;

 Ability and willingness to travel to 

meetings.

The position involves preparation for 

meetings by reading briefs and summaries. 

Non-Council members are expected to 

attend all orientation and training sessions 

designated by the College and they can 

expect to contribute a minimum of 4 - 8 hours 

a month, possibly more, to the College. Non-

Council Members serve for a 1 year term. 

This is a paid position. Interested members 

are asked to send a resume to the attention 

of Deborah Smith, Executive Assistant at 

deborah.smith@cmto.com. Additional 

Information can also be found on the 

College’s website at:  http://www.cmto.com/

member/nc.htm

2012 On-line courses and Workshops Schedule

Record keeping On-line Course

January 16th – March 11th

March 19th – May 13th

May 28th – July 22nd

July 30th – September 23rd

September 24th – November 18th

November 26th – January 23rd2013

Professionalism Workshop

 DISTRICT CITY DATE

 3 Pickering January 16, 2012

 9 The Beaches, Toronto February 13, 2012

 5 Guelph March 12, 2012

 2 Ottawa March 26, 2012

 3 Lindsay April 16, 2012

 4 Etobicoke May 14, 2012

 6 Chatham June 11, 2012

 2 Bancroft June 25, 2012

 5 Brampton July 16, 2012

 8 Niagara Falls August 13, 2012

 1 Thunder Bay September 10, 2012

 9 North York East September 24, 2012

 6 Stratford October 15, 2012

 8 Waterloo November 19, 2012

 4 Toronto December 10, 2012

Standards and Regulations 
E-workshop

January 23rd – February 19th

February 27th – March 25th

March 26th – April 22nd

April 30th – May 27th

May 28th – June 24th

July 9th – August 5th

September 17th – October 14th

October 22nd – November 18th

November 19th – December 16th

mailto:deborah.smith%40cmto.com?subject=
http://www.cmto.com/member/nc.htm
http://www.cmto.com/member/nc.htm
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Thank you to all our Contractors

We would like to take the opportunity 

to thank the many contractors in the 

Professional Practice, Certification Services 

and Professional Conduct areas, who work all 

year round to help ensure that the College 

meets its regulatory mandate.

Professional Practice

On almost any given day of the year, 

somewhere out on the roads of Ontario 

is a peer assessor making their way to an 

appointment at a member’s practice. The 

College contracts 33 peer assessors to meet 

its commitment to assess 15% of the general 

certificate holders annually. In addition to 

conducting peer assessments, the peer 

assessors attend two full days of training 

annually to ensure that their approach to 

the assessment is as standardized as 

possible within the structure of the peer 

assessor process and receive feedback on 

their performance.

Certification Services 

The College is one of the few health 

regulatory Colleges which also conduct 

certification examinations. This is a major 

undertaking in which 800 – 1000 candidates 

take the OSCE (Objective Structured Clinical 

Examination) each year. Several years 

ago, the College moved the OSCE into the 

College office, and operates it 2 to 3 days 

per week with the help of 50 examiners, 

30 standardized clients, 5 subject matter 

experts and administrative staff such as 

timers. Contractors in this area attend two 

and a half days of training  to ensure that 

the exam environment is standardized so 

that all exam candidates receive the same 

exam experience.

The team of Subject Matter Experts  also 

works year round to continuously create 

questions for the exam item bank.

A number of members also make themselves 

available to tutor and guide members or 

applicants through the College’s refresher 

course when those individuals are required to 

re-establish their competencies.

Professional Conduct

The College currently contracts 7 

investigators and 2 inspectors, 1 decision 

writer and 1 paralegal to assist the College 

with the many matters it is required to 

investigate and report to the Inquiries, 

Complaints and Reports Committee. Some 

of the investigators are massage therapists 

who receive additional training to provide 

them with investigation and inspection 

skills. The remainder of the investigators 

hold private investigator licenses. These 

individuals are deployed all over the province 

to conduct interviews, obtain evidence and 

prepare reports pursuant to the provisions of 

administrative, not criminal law. 

Contractor Acknowledgement

2012 
Council Meeting Schedule

 Monday, February 27, 2012 

  Council Retreat

 Tuesday, February 28, 2012 

  Council Meeting

 Monday, May 28, 2012   

  Council Meeting and AGM 

 Monday, September 17, 2012 

  Council Meeting

 Monday, December 3, 2012 

  Council Meeting

In Memoriam

The College extends its sympathies 

to the family, friends and colleagues 

of the following College members, 

who passed away recently (as of 

September 29, 2011):

Bella Fin

Frank Fitzerald

David Janveau, RMT 

Robert Pletsch, Public Member

Alois Nikodym, RMT 

Romilla Gupta, Public Member

Lloyd White, Public Member 

Nancy Engstrom, RMT

James Lee, Public Member 

Hedy Miszuk, Public Member 

Karen Sosnowski, RMT

Karen Redgers, RMT

Chris Semenuk, RMT

Lesley Hargreaves, RMT

2011 Council Members
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1867 Yonge Street, Suite 810, 

Toronto, ON M4S 1Y5

Phone: (416) 489-2626

Toll Free: (800) 465-1933

Fax: (416) 489-2625

E-mail: cmto@cmto.com

Web Site: www.cmto.com

The College of Massage Therapists of Ontario is dedicated to excellence 
in protecting the public, serving its members, and promoting the 
highest possible quality of the practice of massage therapy in a safe 
and ethical manner.

The College Standard is published twice per year by the College of Massage 

Therapists of Ontario to inform its membership about issues related to the 

profession as well as the activities and decisions of the College. The Standard 

also provides information for discussion of related issues and professional 

practice. 

For a printed copy of the College Standard or the Annual Report, please 

contact the College. Printed copies are $10 each or $20 for both the Standard 

and the Annual Report.
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Steven Hobé, CEO, Madog: Marketing & Design

mailto:cmto%40cmto.com?subject=
http://www.cmto.com

