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The College has been actively involved with the RMT 

Management Team (the College, RMTAO, Heads of Massage 

Community Colleges and Private Schools) in developing 

and launching a number of initiatives related to the 

Strategic Plan for the profession. 

You have recently received a summary of the Earnings 

report that gave us valuable information related to the 

economic status of the profession. This information will 

give us a benchmark to measure the changes that we hope 

will occur as a result of future actions we will undertake 

to enhance the economic viability of the profession. It can 

also be used by RMTs to see where they stand relative to 

the profession. 

The high participation rate of RMTs in responding to 

the survey was very encouraging and helpful. We are in 

the process of finalizing another survey which will be a 

credibility study of massage therapy in the public and in 

other health professions. Again this will give us valuable 

information to formulate strategies to further enhance the 

credibility of the profession as a health care provider.

Over the past year the RMT Management Team has been 

working with a consultant to develop a common logo for 

the profession that has been adopted by all the pillars of 

the profession. We have surveyed RMTs and the public to 

gather their ideas and feedback and have now finalized 

that logo.

You will be receiving this information through the College’s 

website. The package includes logos and tag line in various 

useful formats, utilization ideas and instructions. Again the 

responses from RMTs have been robust and very useful to 

the RMT Management Team. We hope you embrace these 

strategies to help build the brand.

The College has been working diligently over the past year 

as part of a Consortium of Massage Therapy Regulators 

(BC, NL, ON) to develop an Inter-jurisdictional Competency 

Document.

At this point there is a proposed Entry-to-Practice Profile 

for massage therapists whereby all regulated provinces 

will have a common set of competencies. This allows free 

movement for massage therapists to other regulated 

jurisdictions. It will also be a template for other provinces 

as they become regulated and in fact make that process 

easier to manage. You can read the updated report on the 

College’s website.

There is still much to be done over the next year but 

with your support and input it can be an exciting and 

productive one. I look forward to helping develop and 

maintain the high standards of the profession with respect 

to our mandate of protection of the public and to further 

enhance the credibility and value of the profession.

Peter Roach, BA, RMT

From 
the 
President
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Inter-professional Collaboration

Colleges have additional objects specified by the Health 

Systems Improvements Act 2007 which amended the 

Regulated Health Professions Act 1991. These include:

 To promote and enhance relations between the College 

and its members, other health profession colleges, key 

stakeholders, and the public; 

 To promote inter-professional collaboration with other 

health profession colleges; and 

 To develop, establish and maintain standards and 

programmes to promote the ability of members to 

respond to changes in practice environments, advances in 

technology and other emerging issues.

These new College responsibilities must be fulfilled and 

will require the cooperation and collaboration of a variety 

of stakeholders including the membership, the educators, 

the professional association and other regulators.

What is Inter-professional care?

Inter-professional care is the provision of comprehensive 

health services to clients by multiple health caregivers 

who work collaboratively to deliver quality care within and 

across settings.

As the demands on the health care system have been 

increasing for a variety of reasons, clients and their families 

want to be actively engaged in managing their health care. 

Health care providers and organizations are increasingly 

challenged to provide more timely service and it is clear 

that there must be a new approach to meet these needs. 

The new College objects are part of that approach.

Inter-professional care and collaboration can enhance the 

effectiveness and efficiency of practice and lead to the 

improvement of client outcomes.

What does this mean for massage therapists?

As part of the health care team it is important for massage 

therapists to have:

 a knowledge and understanding of, and respect for the 

expertise, roles and values of other health care providers;

 an understanding of the concept and practice of client/

family-centred care;

 effective communication, teamwork and leadership 

skills applied in inter-professional contexts; 

 positive attitudes related to the value of collaboration 

and teamwork in the  health context; and 

 an understanding, from a multi-disciplinary 

perspective, of the health care system and the regulatory 

foundation of professional practice.

Collaborative practice requires good communication skills, 

trust and confidence in one’s own knowledge and skills as 

well as in other health care providers. Autonomy, mutual 

respect and a feeling of shared responsibility are also 

essential elements. 

Such teamwork helps guide the decision-making process in 

collaboration with the client and family for the provision of 

care. The process occurs across the continuum of a client’s 

care, with health care providers who communicate and 

collaborate, regardless of setting. As part of this process 

massage therapists will need to work within the team 

context to adopt common client care goals.

Education

Inter-professional education must be incorporated into 

the schools’ curriculum to prepare individuals entering 

the massage therapy profession to work in an inter-

professional care setting. 

They should develop the attitudes, values and skills 

required to work collaboratively and come to better 

understand the scopes of practice of the various 

professions with which they will collaborate. 

Continuing professional development education must 

be available for the current membership to enhance their 

understanding and ability to engage in inter-professional 

practice and to ensure maintenance of competency during 

practice years.

As a leader of the profession, the College will need to 

develop strategies to fulfill the requirements of the new 

objects and facilitate the membership’s engagement in 

inter-professional collaboration in the delivery of client 

care.

The overarching goal is to improve care and health 

outcomes for clients, to ensure that clients and their 

families are part of the care giving team and to build 

clients’ confidence in the team’s competence to address 

their healthcare needs. 

Deborah Worrad, CAE, C. Dir

From 
the 
Registrar
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By now, you will have seen the new logo design on the 

front cover and throughout this edition of the College 

Standard. Alongside this re-brand, we took the opportunity 

to re-design both our College Standard and 2009 Annual 

Report, giving them a more contemporary feel.

The College is pleased to introduce its new brand to 

members and other stakeholders. 

The College’s rebranding effort is part of a larger multi-

pillar initiative to create a new brand for the profession. 

In 2009, the College of Massage Therapists of Ontario, 

the Heads of Massage Therapy in Ontario’s Community 

Colleges, the Ontario Council of Private Massage Therapy 

Colleges and the Registered Massage Therapists’ 

Association of Ontario, collectively known as the RMT 

Management Team, worked together to develop a new 

brand for the profession. The new brand collectively 

represents but also individually identifies RMTs, the 

College, Massage Therapy Schools and the Association.

Building a strong brand for the profession is a key objective 

of the profession’s strategic plan, which was shared with 

massage therapists in May 2009. This strategic objective 

is defined as developing, implementing, and promoting 

the profession’s image and reputation, which captures the 

vision and conveys the promise of the profession. Building 

a strong brand is important because a brand establishes 

the profession as an integral part of society and health care 

and makes “RMT” universally recognizable and valued. You 

may refer to this plan here.

In 2009, the RMT Management Team collaborated with an 

independent agency to develop a compelling brand for the 

profession. From June to August 2009, RMT’s contributed 

to the design of the new brand by participating in brand 

platform and visual identity creative development 

meetings, online focus groups and a brand survey. The 

brand was finalized by the Team in early 2010.  

The profession’s new brand includes a new logo, the design 

of which creates one unified look or “brand” for massage 

therapists, the College, the Association and the schools 

providing massage therapy programmes. The identical 

logo used by each of these four groups with their own 

distinct colours will be easily recognized and associated 

with the profession by the public.

As a massage therapist, you now have a unique logo 

and tagline that represents all registered massage 

therapists in Ontario and identifies you as a member 

of this profession. We believe this new brand is credible, 

motivating, and sustainable, and that it both identifies 

and differentiates registered massage therapists as health 

professionals in Ontario. 

We encourage you to incorporate the new brand logo 

and tagline into your communications. To find out more 

about the logo and to download it, you can log in to your 

member page on the College’s website HERE. Information 

on how and when to use the logo and tagline in your 

communications may also be found there.

As a Registered Massage Therapist, your advertising is 

guided by the current advertising regulation and policy of 

the College. Please refer to the www.cmto.com for more 

information. 

Branding in Spades
Introducing Brand logo and tagline to RMTs 
Tami Hynes, Associate Registrar, Member and Corporate Services

http://www.cmto.com/about/strategic.htm
http://www.cmto.com/about/strategic.htm
https://www.cmto.com/imis_eseries/Source/security/member-logon.cfm?section=H
http://www.cmto.com
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It is a common misconception that insurance fraud is just 

a problem for insurance companies.  Nothing could be 

further from the truth.  Insurance fraud has the potential 

to impact a wide range of people, including Registered 

Massage Therapists and their clients.  

Misrepresentation of credentials and stolen identity appear 

to be on the rise.  When this occurs, clients are at risk of 

receiving inappropriate care.  In one recent case, identified 

by an insurance carrier, an unknown individual leased 

space and provided care to a large number of clients under 

the name of a legitimate health care practitioner before 

being discovered.  

By the time the insurance company and the legitimate 

practitioner figured out what was happening, the unknown 

individual had closed up shop and disappeared, likely 

to set up shop elsewhere under a different name.  The 

unfortunate consequence for the legitimate practitioner 

was countless hours working with the insurance company 

comparing records to get to the bottom of the problem; 

and to verify all new claims prior to payment, to ensure that 

no fraudulent claims were being received.

As a result, more and more insurance companies are 

putting in policies and procedures that reduce fraud risk for 

their customers.  Sometimes these policies and procedures 

can impact you as a healthcare practitioner; but there are 

steps you can take to minimize your risk, and the effort you 

may have to take to meet the insurance company’s criteria.

1. Ensure that your receipts contain as many details 

as possible, to make verification easier if it needs to 

happen at a later date.  Always include: 

 Your name as registered with the College of 

Massage Therapists of Ontario;

 Your title designation and registration number;

 Your full address;

 Your telephone number;

 Precise details of service, including the time;

 Date of service and, if different, date of payment;

 Type of payment;

 An invoice number, which should also be recorded 

in the patient file;

 The location where the service was rendered, if 

different from your billing address.

2. Avoid using hand-written receipts, if possible.  If you 

must use them, be sure everything is written clearly.

3. When writing dollar values on receipts, put a dollar sign 

directly in front of the first number so that no one can 

easily alter your receipt later.

4. Sign your receipts. A signature is a difficult thing to 

copy, and will make it much easier for you if you must 

verify receipts at a later date.

5. Never put false information on a receipt even if asked 

by a client.  Things that clients  may ask you to do that 

are inappropriate include:

C E U  Q u e s t i o n s

1. Why are insurance companies creating 

additional policies and procedures around 

reimbursement for massage therapy 

treatments?

2.  What kinds of false information have clients 

requested to put on a receipt?

3. How would you issue a receipt for a massage 

treatment given to one person, but paid for 

by another?

4. What must your receipts contain at a 

minimum according to the Policy on 

Receipts?

5. How would you issue a duplicate receipt if 

requested to do so by a client?

C E U  a r t i c l e

Receipt Writing: 
Tips for Preventing Insurance Fraud

This article was jointly written by:
Diane Geddes, Associate Manager, Group Health & Dental Financial Operations, Great West Life Assurance Company 
on behalf of the Canadian Healthcare Anti-fraud Association (CHCAA)
and Corinne Flitton, Associate Registrar, Policy and Professional Practice
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 Putting a different date on the receipt, than the date 

of service or payment;

 Changing the name of the client;

 Putting a different service on the receipt than was 

actually provided;

 Putting a different dollar amount on the receipt 

than was actually paid.

6. If a client requests a duplicate receipt for any reason, 

always indicate “duplicate - replaces receipt #” or 

“duplicate - replaces receipt issued on (date)” clearly on 

the replacement receipt.

7. Report any person who tries to entice you into 

committing fraud.  You may report this to the College 

of Massage Therapists of Ontario or to the Canadian 

Healthcare Anti-fraud Association (www.chcaa.org).

By having strong receipt practices, you reduce the 

potential of someone committing fraud under your name 

and, if it should still occur, you’ve made it much easier to 

sort out what you legitimately did from what the fraudster 

has done.

Members of the College are reminded of the requirements 

in the College’s policy on Receipts, which are the 

minimum requirements expected by the College. The 

prudent massage therapist will incorporate both the 

College’s policy requirements listed below, and the 

recommendations by the Canadian Healthcare Anti-Fraud 

Association.

Summary of Policy on Receipts – College of Massage 

Therapists of Ontario 

Receipts are a record of a financial transaction and are to be 

provided at the time the service or product is purchased. 

Receipts provided for massage therapy services may only 

be issued for those services that fall within the scope of 

practice, and must be signed by the massage therapist 

who performed the service. The receipt must include at the 

minimum: 

 The date of the financial transaction or appointment;

 The amount of the transaction;

 Duration of treatment;

 Name of the client; 

 Name of the therapist printed or stamped on the 

receipt; 

 The Massage Therapist’s registration number; 

 The Massage Therapist’s signature;

 The GST number, if the massage therapist collects GST; 

 The description of service, presuming it was provided 

within the scope of practice, must read “Massage 

Therapy Treatment”. 

The following are requirements for special 

circumstances:

 Third Party Payer

 In the case of a third party paying for the massage 

therapy treatment on behalf of the client, the 

description of service must read “Massage Therapy 

Treatment for _”, and the name of the recipient 

of the massage therapy treatment is inserted. The 

receipt is still issued in the name of the payee.

 Gift Certificate

 When a gift certificate is purchased, the description of 

the service is “Gift Certificate”, and the dollar amount 

paid is listed on the receipt. When the gift certificate is 

redeemed, a receipt for the dollar amount of the gift 

certificate is not issued. If the recipient of the massage C E U  a r t i c l e

Receipt Writing: Tips for Preventing Insurance Fraud
Continued

wishes to receive a receipt, the dollar amount listed 

must be “gift certificate redeemed” with no dollar 

amount given.

 Missed or cancelled Appointments

 Receipts issued for missed or cancelled appointments 

must be clearly marked “for missed appointment”.

 Duplicate Receipts

 Duplicate receipts must reflect the date that the 

duplicate receipt was issued. The description of services 

must indicate for “massage therapy treatment” on the 

date that the original treatment was rendered and 

clearly marked “duplicate receipt”.

The College’s Policy on Receipts found at: 

http://www.cmto.com/regulations/receipt.htm 

contains further requirements for issuing receipts for 

complementary and out of scope treatments. 

The College will be conducting a review of its policies 

later this year, and is expected to revise the College’s 

receipt policy to take into account the anti-fraud measures 

presented by the Canadian Healthcare Anti-Fraud 

Association in this article. 

http://www.cmto.com/regulations/receipt.htm
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This year the Professional Practice department returned 

about 20% of the CEU (continuing education unit) 

reporting forms submitted. Most were returned for 

clarification of activities that members reported on their 

CEU reporting forms. 

So what activities are appropriate for continuing education 

units? There are many activities that are allowed: courses, 

reading, conferring with peers, etc. Often it was not what 

members were doing that caused the questions, but the 

learning that they reported.

According to the CEU guidelines, there are two types of 

topics that members can use for their learning, modalities 

and competencies. The modalities that are approved are 

listed in the CEU guidelines, and the competencies are 

related to those listed in the Self-Assessment Tool. 

Often activities that members listed under a competency 

code were not related to the practice of massage therapy. 

Members included topics such as learning kitchen safety, 

training to be a police officer, breast feeding courses, 

cultural studies, belly-dancing, weight loss and many 

others.

So how do you determine if an activity is valid for CEUs? 

How to Identify CEU Learning Activities
Shona Hunter, Director, Professional Practice

The first question to ask yourself is:

Does the activity that I am participating in match one 

of the activities listed in the CEU guidelines?

The CEU guidelines list a number of accepted activities you 

can participate in to obtain CEUs. These include:

 Attending workshops, seminars or courses ;

 Presenting workshops, seminars or courses (including 

preparation time,  limited to the first time the 

presentation is made);

 Membership on committees of the College, OMTA, 

CMTA, AMTA or CSMA ;

 Serving as an examiner, peer assessor, subject matter 

expert, or investigator for the College;

 Participate in conducting or collaborating in formal 

research with intent to publish results;

 Submitting articles for publication in massage therapy 

publications; 

 Conferring with peers individually or participating in 

regional association meetings and functions where the 

outcome is learning; 

 Reviewing books, articles or videos;

 Preparation time of a course being taught at an 

approved massage therapy school, limited to the first 

time teaching the course, or if there has been a 50% or 

greater revision to the content of the course; 

 Members may claim a maximum of six (6) CEUs for 

acting as a clinical supervisor at an approved massage 

therapy school per CEU cycle.

Many of these activities can be participated in at little or no 

charge to the member.

Some of the activities listed by members that were 

questioned as learning activities included: volunteering at 

charity races, working a booth at a trade show, Christmas 

parties, and class reunions. To qualify as a Continuing 

Education Unit activity, the activity must provide you with 

some identifiable learning outcome.

Q.1
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Q.3Q.2

Once you have identified what activity you are 

participating in, the next question is:

What topic am I learning about and how does this 

relate to the CEU guidelines?

There are a number of modalities that are considered 

outside of a massage therapist’s scope of practice. As such, 

a member cannot use the information that they learned 

about these modalities in their massage therapy practice. 

A list of out of scope modalities can be found in the 

Schedule attached to the Policy on Modalities Considered 

Outside of Scope which can be found here: http://www.

cmto.com/regulations/regs.htm

Most commonly, members reported activities that 

included: Osteopathy, Nutrition, Homeopathy, and 

Personal Training. As members cannot use the learning 

they received from these modalities in their practices, we 

cannot grant CEUs for them.

The final question to ask is:

How does the topic that I am learning about relate 

to the scope of practice and/or the massage therapy 

competency standard?

According to Section 80.1 (a) of the Health Professions 

Procedural Code the Continuing Education programme is 

to:

(i)  promote continuing competence and continuing 

quality improvement among the members,

(ii)  address changes in practice environments, and

(iii)  incorporate standards of practice, advances in 

technology, changes made to entry to practice 

competencies and other relevant issues at the 

discretion of Council;

The CEU programme is there to encourage the professional 

development of massage therapists. Any learning reported 

must relate to you as a professional. The massage therapy 

competency standards can be found on the College’s 

website here: http://www.cmto.com/about/Compstand.

htm and are divided into three categories – Health 

Sciences, Professional Development and Clinical Sciences 

related to the practice of massage therapy.

The scope of practice for massage therapists is:

The practice of massage therapy is the assessment of the 

soft tissue and joints of the body and the treatment and 

prevention of physical dysfunction and pain of the soft 

tissue and joints by manipulation to develop, maintain, 

rehabilitate or augment physical function, or relieve 

pain. 

(Massage Therapy Act, 1991)

By using the above tools, members can determine if the 

activity is valid for CEUs, and be able to defend their choice 

if asked.

How to Identify CEU Learning Activities
Continued

http://www.cmto.com/regulations/regs.htm
http://www.cmto.com/regulations/regs.htm
http://www.cmto.com/about/Compstand.htm
http://www.cmto.com/about/Compstand.htm
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2009 OSCE & MCQ Exam results

Please note:
“Total Candidates OSCE” and “Total Candidates MCQ” 
include all candidates from each school who wrote the 
exam in 2009 and is not limited to 2009 graduates.

Key 
AL: Algonquin College
CB: College Boreal
CCHST: Canadian College of Health Science & Technology
CCNY: Canadian College of Massage & Hydro – North York
CE: Centennial College
COBK: CCMH Cambridge
CT: Canadian Therapeutic College
DL: D’Arcy Lane
EBCE: Everest College of Business – Toronto Central
EBCH: Everest College of Business – Hamilton
EBCM: Everest College of Business – Mississauga
EBCN: Everest College of Business – Newmarket
EBCO: Everest College of Business - Ottawa
EBCT: Everest College of Business – Yonge
EBCTB: Everest College of Business – Thunder Bay
EBCW: Everest College of Business – Windsor
ECBB: Everest College of Business – Barrie 
EL: Elmcrest College
ELE: Elegance School of Esthetics
FL: Sir Sandford Fleming
GEO: Georgian College
IA: International Academy of Massage
ICAT: Institute of Complementary and Alternative Therapies
KC: Kikkawa College
LC: Lambton College
MXK: Medix School – Kitchener
MXL: Medix School – London
MXS/MXT: Medix School – Scarborough/Toronto
OCHT: Ontario College of Health & Technology
PRO: Protégé School
RCC: Royal Canadian College of Massage Therapy
RISM: Royal Institute of Science & Management
SC: Sutherland-Chan
TRI: Trillium College
WS: Wellsprings College of MT and Esthetics

 AL 28 28 28 0 0 100 100 AL 27 27 26 0 0 96 96 26
 CB 6 6 6 0 0 100 100 CB 5 5 5 0 0 100 100 4
 CCHST 30 30 30 0 0 100 100 CCHST 31 28 19 2 0 68 75 19
 CCNY 61 61 61 0 0 100 100 CCNY 59 59 58 0 1 100 100 57
 CE 25 25 25 0 0 100 100 CE 22 22 22 0 0 100 100 21
 COBK 63 63 60 0 0 95 95 COBK 61 60 55 2 1 95 97 52
 CT 42 41 39 1 0 95 98 CT 47 41 31 3 1 74 85 33
 DL 36 32 29 2 1 89 100 DL 30 29 26 2 0 93 97 27
 EBCE 1 1 1 0 0 100 100 EBCE 4 2 1 0 1 50 100 2
 EBCH 19 16 14 1 1 84 100 EBCH 16 16 15 1 0 100 100 16
 EBCM 28 26 24 2 0 93 100 EBCM 32 24 18 4 2 75 100 23
 EBCN 8 6 4 0 1 63 83 EBCN 6 6 6 0 0 100 100 5
 EBCO 17 17 17 0 0 100 100 EBCO 19 17 15 1 0 84 94 15
 EBCT 25 23 16 1 0 68 74 EBCT 22 19 14 1 0 68 79 12
 EBCTB 10 10 10 0 0 100 100 EBCTB 10 10 10 0 0 100 100 10
 EBCW 9 9 9 0 0 100 100 EBCW 11 11 11 0 0 100 100 9
 ECBB 12 12 9 0 0 75 75 ECBB 12 11 9 1 0 83 91 9
 EL 21 19 17 2 0 90 100 EL 21 21 20 1 0 100 100 19
 ELE 4 4 4 0 0 100 100 ELE 4 3 1 0 0 25 33 1
 FL 35 35 35 0 0 100 100 FL 37 34 30 4 0 92 100 33
 GEO 57 55 51 2 0 93 96 GEO 71 55 32 10 2 62 80 40
 IA 17 17 17 0 0 100 100 IA 16 16 16 0 0 100 100 16
 ICAT 9 7 6 0 1 78 100 ICAT 7 7 6 0 0 86 86 6
 KC 45 44 42 1 0 96 98 KC 46 43 36 5 0 89 95 38
 LC 15 15 15 0 0 100 100 LC 14 14 14 0 0 100 100 14
 MXK 10 9 7 1 0 80 89 MXK 9 9 9 0 0 100 100 8
 MXL 21 20 17 1 0 86 90 MXL 26 23 19 2 1 85 96 16
 MXS/MXT 5 5 1 0 0 20 20 MXS/MXT 3 3 0 0 0 0 0 0
 OCHT 29 29 29 0 0 100 100 OCHT 30 29 28 1 0 97 100 29
 PRO 8 6 5 0 0 63 83 PRO 6 6 6 0 0 100 100 5
 RCC 6 6 5 0 0 83 83 RCC 5 4 3 1 0 80 100 4
 RISM 1 1 1 0 0 100 100 RISM 1 1 1 0 0 100 100 1
 SC 82 80 77 1 0 95 98 SC 73 72 71 1 0 99 100 69
 TRI 35 32 26 2 0 80 88 TRI 29 28 24 1 0 86 89 24
 WS 105 97 86 8 0 90 97 WS 103 86 62 12 1 73 87 67
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The Regulated Health Professions Act 1991, (RHPA) protects 

the public’s interest. The Act sets out the responsibilities of 

the College as follows:

1.  To regulate the practice of the profession and to govern 

the members in accordance with the health profession 

Act, this Code and the Regulated Health Professions Act, 

1991 and the regulations and by-laws.

2.  To develop, establish and maintain standards of 

qualification for persons to be issued certificates of 

registration.

3.  To develop, establish and maintain programs and 

standards of practice to assure the quality of the 

practice of the profession.

4.  To develop, establish and maintain standards of 

knowledge and skill and programs to promote 

continuing evaluation, competence and improvement 

among the members.

4.1  To develop, in collaboration and consultation with 

other Colleges, standards of knowledge, skill and 

judgment relating to the performance of controlled 

acts common among health professions to enhance 

inter-professional collaboration, while respecting the 

unique character of individual health professions and 

their members.

5.  To develop, establish and maintain standards of 

professional ethics for the members.

6.  To develop, establish and maintain programs to assist 

individuals to exercise their rights under this Code and 

the Regulated Health Professions Act, 1991.

7.  To administer the health profession Act, this Code and 

the Regulated Health Professions Act, 1991 as it relates 

to the profession and to perform the other duties 

and exercise the other powers that are imposed or 

conferred on the College.

8.  To promote and enhance relations between the College 

and its members, other health profession colleges, key 

stakeholders, and the public.

9.  To promote inter-professional collaboration with other 

health profession colleges.

10.  To develop, establish, and maintain standards and 

programs to promote the ability of members to 

respond to changes in practice environments, advances 

in technology and other emerging issues.

11.  Any other objects relating to human health care that 

the Council considers desirable. 1991, c. 18, Sched. 2, s. 

3 (1); 2007, c. 10, Sched. M, s. 18; 2009, c. 26, s. 24 (11).

In order to fulfill these responsibilities, the College creates 

processes and deadlines which members are expected to 

adhere to, in order to fulfill their commitment to the public 

of Ontario. Most of these processes require members to 

disclose information, pay a fee or complete an activity or 

task. 

Through processes and deadlines, the College is financially 

supported, and members provide assurances about 

their competence and where and how they practice the 

profession. 

College Mandate and Processes

C E U  Q u e s t i o n s

1.  Where are the College’s responsibilities 

outlined?

2.  What guiding principles does the College use 

to manage its processes?

3.  Give examples of special circumstances 

the College may consider for granting 

extraordinary requests

4.  What are the consequences of providing the 

College false or misleading information?

5.  What commitments can members make to 

facilitate their interactions with the College?

C E U  a r t i c l e
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College processes are managed using the following 

guiding principles:

 Fairness – if a member has an extraordinary 

circumstance, the College gives the member the right 

to have the circumstances considered. 

 Equity – all members are treated the same way, free 

from subjectivity and personal agendas of staff or 

council members

 Transparency – all members are informed of the 

College’s processes and therefore know what to expect 

and what the consequences are for non-compliance

Missing a deadline because a member “forgot” is not an 

extraordinary circumstance, nor is the failure to receive 

a notification from the College for some processes or 

deadlines which are specifically referred to in Regulation, 

i.e. renewal of Registration. 

An extraordinary circumstance also does not include 

a situation, or health condition that the member was 

aware of prior to the deadline, nor does it include most 

financial problems. In the case of fees, in the model of 

self-regulation by which massage therapists are regulated 

in Ontario, members of the College support the structure 

and function of the College in accordance with the 

requirements in Legislation, through their annual fees. 

Members are expected to manage their money sufficiently 

such that they can meet their professional obligation to pay 

the annual renewal fees on time. Members are encouraged 

to set aside their renewal fees during the year and to pay 

the fee online through a credit card. Not having the money 

at renewal time because of the holiday season or because it 

wasn’t budgeted for is not a special circumstance. 

Recent family disruptions involving current legal or 

criminal proceedings, serious illness or death, coinciding 

with renewal are special circumstances. In these cases, 

members can make a request for a payment plan or 

other consideration by writing to the College, including 

supporting documentation, in advance of the deadline 

where possible to avoid late fees.

The College processes also set out what information needs 

to be provided and in what form. Inaccurate or incomplete 

forms cannot be accepted by the College, simply because 

they are inaccurate or incomplete. The onus is on members, 

as part of their professional responsibilities to provide 

complete and accurate information to the College. 

Compliance with processes is generally not an issue for 

most members because they understand that the College 

is not responsible for chasing members to remind them 

of statutory requirements.   On the other hand, for those 

relatively few members who don’t comply, there are 

consequences in place, such as late fees or suspension of 

Registration.

As noted in the College By-Laws: Late Fees - Every member 

who fails to pay the annual fee and submit a signed and 

fully completed renewal form on or before December 31st 

shall pay a penalty of $200 for late renewal of registration.

In relation to transparency, contacting the College for 

information regarding processes can sometimes be 

frustrating because the College has grown to the point 

where there are 10,000 members. 

The College is unable to provide general information 

about processes to members through personal dialogue. 

Members are expected to read all correspondence from 

the College to obtain information about processes. To 

discuss extraordinary circumstances or to obtain specific 

information, the College uses an automated phone system 

with central departmental mailboxes where members can 

leave messages.  

Members do not need to know the name of a specific staff 

person to make an enquiry. Voice messages are logged and 

responded to within one to four business days depending 

on the volume of calls and the time required by staff to 

research the information needed to respond.  Emails are C E U  a r t i c l e

College Mandate and Processes
Continued
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handled in a similar way, through a central departmental 

email.

 For information regarding renewal of registration and 

registration status, call or email Member Services;

 For information regarding the Quality Assurance 

Program or for practice information, contact 

Professional Practice;

 For information regarding investigations, complaints or 

discipline processes, contact Professional Conduct.

The College staff is committed to maintaining the 

principles of fairness, equity and transparency. Members 

can be assured when engaging in College processes, 

that they are being treated the same way as every other 

member, and that no “special arrangements” are being 

made for some members and not others. 

Members can know that their extraordinary circumstances 

will be considered if they are not pre-existing and are 

documented. In relation to transparency, the College 

endeavours to provide as much information as possible 

regarding processes through the website and mass email.

Another guiding principle is respect for others.  Members 

have every right to be respected and so do College staff, 

council members and contractors.  With the increased 

workload placed on staff due to increased membership 

and the number and complexity of processes which must 

be managed, frustration and anger can lead to rude and 

abusive behavior towards staff.  When engaging with 

staff, members are reminded of the following professional 

misconduct Regulation:

26.  The following are acts of professional misconduct for 

the purposes of clause 51 (1) (c) of the Health Professions 

Procedural Code:

48. Verbally or physically abusing an employee, agent, 

officer or other representative of the College

With respect to renewal of Registration in particular, 

members are reminded that failure to provide complete 

information or providing false or misleading information 

could also lead to charges of professional misconduct:

47. With respect to the information return required under 

Ontario Regulation 864/93 (Registration) made under 

the Act on the renewal of a certificate of registration, 

making a false or misleading statement or declaration 

or failing to fully provide the information required.

To increase compliance with College processes and 

demonstrate commitment to self-regulation, each member 

can:

 Commit to submitting all required information online 

to help ensure completeness and timeliness;

 Commit to staying  informed and aware  of College 

processes and deadlines through not unsubscribing 

from College emails and reading College emails and 

snail mail;

 Commit to informing the College in writing of a change 

of address or practice location within 14 days of the 

change;

 Commit to reviewing the College’s website on a weekly 

basis. 

The College of Massage Therapists of Ontario exists 

to protect the public, serve its members and promote 

the highest possible quality of the practice of massage 

therapy.  As a member of this College, it is your professional 

responsibility to comply with all the College’s processes, 

accurately and on time.  By doing so, you then strengthen 

your commitment to the model of self-regulation and to 

serving the public of Ontario with professionalism and 

integrity.  

The College wishes to thank the thousands of massage 

therapists who understand and support the concepts in 

this article and who fully complied with the recent renewal 

of Registration processes and the Self Assessment Tool and 

CEU Reporting deadlines.

C E U  a r t i c l e

College Mandate and Processes
Continued
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The Fall 2009 edition of the College Standard 

included an article regarding Bill 179.  Bill 179 

received Royal Assent on December 15, 2009. 

In addition to the amendments outlined 

previously, the Bill also amended the Massage 

Therapy Act.  Section 5 (1)(a) and (b) of the 

Massage Therapy Act are amended to change 

the composition of the Council. Section 7 is 

also amended to change the Protected Title 

of the profession. 

Size of Council

The Council now consists of 9 seats for 

professional members - Districts 1 through 

6; 8 consist of members elected from 

geographical areas of Ontario; District 7 is 

an academic seat for professional members 

who meet the academic criteria and who 

have chosen to be in District 7; and District 9 

is for a member of the Board of the Ontario 

Massage Therapist Association.  For more 

background information on electoral 

districts, go to page 15.

Restricted Title

Subsections 7 (1) and (2) of the Act are 

amended to include “registered massage 

therapist” as well as “massage therapist” as 

the protected titles of the profession.  

The Bill also requires all members of 

regulated health professions to hold 

professional liability insurance in the amount 

and form set out by their Colleges. In addition 

the Bill sets out that a panel of the Discipline 

Committee shall find that a member has 

committed an act of professional misconduct 

if they fail to hold professional liability 

insurance as required by the College.

The amendments which are most relevant 

to massage therapists are described in 

the article. For the specific wording of the 

amendments, please go to:

http://www.ontla.on.ca/bills/bills-files/39_

Parliament/Session1/b179.pdf

This case is particularly important in terms of 

providing reinforcement of the College’s Zero 

Tolerance Policy, and mandatory penalties for 

findings of sexual abuse against a member 

under the Regulated Health Professions Act, 

1991.  

The case considered whether consent, and 

the spousal relation of a patient/client, can 

excuse sexual activity during a therapeutic 

relationship.  The Court of Appeal confirmed 

that the legislation does not contemplate 

such exemptions, and it found that the 

definition of sexual abuse under the 

Regulated Health Profession’s Act, 1991 is 

clear. The definition indicates that if the 

member engages in sexual activity with a 

patient/client while the patient/client is in a 

therapeutic relationship with the member at 

the same time, then the sexual activity would 

be defined as sexual abuse in accordance 

with the Act.

The decision in this case puts into question 

whether it is appropriate for a regulated 

health professional to treat a spouse or 

partner, given the sexual abuse provisions 

under the Act.  Members are advised to 

review this case carefully in terms of making 

choices for their own practice.  

The College of Massage Therapists is 

committed to upholding its Zero Tolerance 

Policy. The mandatory penalties set out in the 

Code, and a Discipline Panel of the College 

would have an obligation to follow this case 

and make a similar finding against a member, 

if they were found to have engaged in such 

conduct.

For the complete commentary on this case in 

“Grey Matters – February 2010” by Mr. Richard 

Steinecke, please go to: 

http://www.sml-law.com/publications/

newsletters-detail.asp?DocID=5871

To access the Leering case, please go to:  

http://www.canlii.org

Commentary on the Recent Court of 
Appeal Decision in Leering
Pauline Walters, Director, Professional Conduct

Bill 179 -  An Act to amend various Acts related to Regulated 
Health Professions and certain other Acts

http://www.ontla.on.ca/bills/bills-files/39_Parliament/Session1/b179.pdf
http://www.ontla.on.ca/bills/bills-files/39_Parliament/Session1/b179.pdf
http://www.sml-law.com/publications/newsletters-detail.asp?DocID=5871
http://www.sml-law.com/publications/newsletters-detail.asp?DocID=5871
http://www.sml-law.com/publications/newsletters-detail.asp?DocID=5871
http://www.canlii.org
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Council Select Biographies

Executive Committee

W. Peter Roach, RMT, President

 Professional member - District 6

Romilla Gupta, Vice-President

 Public member

Rick Overeem, RMT, Executive Member

 Professional member - District 7 

Council Members

Vacant pending by-election

 Professional member - District 2

Marion Drewes, RMT

 Professional member - District 1

Nancy Engstrom, RMT

 Professional member - District 8

James Lee

 Public member

Hedy Miszuk

 Public member

Alois Nikodym, RMT

 Professional member - District 4

Robert Pletsch

 Public member

Karen Redgers, RMT

 Professional member - District 5

Darren Stevens, RMT

 Professional member - District 3

Lloyd White

 Public member

Debbie Wilcox

 OMTA member

Lloyd White, 
B.A., M. Ed., Public Member

Lloyd White is a retired elementary school 

principal and obtained a B.A. from York 

University and his Masters of Education 

degree from the University of Toronto – OISE.

Lloyd served as the coordinator of Health 

and Physical Education for the Durham 

School Board, and an elementary school 

Vice-principal and Principal. He also 

served as an administrative assistant to the 

superintendent of curriculum for four years. 

During his educational career he was very 

active in Federation activities, including 

serving on the Executive on the Ontario 

Public School Teachers’ Federation and the 

Durham Consultant’s Association. Lloyd co-

chaired the Durham Principals’ Conference 

and co-chaired the Ontario Principals’ 

Conference. He has served on the Executives 

of the Ontario Educational Association and 

the Ontario Health and Physical Education 

Association. 

Since retiring, Lloyd has been a member 

of the Local Grant Review Team (Durham, 

Haliburton, Kawartha-Pine Ridge) of the 

Ontario Trillium Foundation, including 

serving as the Team’s Chair for the past two 

years. 

He has also worked with many community 

groups over the years, including: Whitby 

Lacrosse, Whitby Minor Hockey, Whitby 

YMCA, Metro Toronto Zoo Educational 

Committee, Heart and Stroke of Oshawa, 

Cancer Society of Oshawa, Whitby Theatre 

Guild and Durham Regional Health Council. 

Lloyd was involved with the development 

of the first child abuse protocol in a public 

education system, and the development 

and implementation of the Durham 

District School Board Family Life Education 

programme.   

In retirement, Lloyd has done some 

occasional supply teaching and continues to 

enjoy his stained glass hobby. 

Darren Stevens, 
RMT, Professional Member District 3

Darren Stevens has practiced massage 

therapy in a variety of settings over the last 

seven and a half years.  He is very generous 

with his time, and has volunteered for many 

organizations such as community health 

centres. Darren looks forward to further 

developing the profession of massage 

therapy while on Council. He is currently 

working on completing a Masters degree in 

Health Studies.  

Hedy Miszuk, 
Public Member

For the last 25 years, Hedy has been involved 

with the community as a Board member, or 

volunteer for organizations such as: L’Arche, 

Hamilton; Good Shepherd Centres, Hamilton; 

and Hamilton Centre for the Arts. She has also 

served on the Health Services Appeal and 

Review Board, which conducts appeals and 

reviews under fourteen different statutes, 

including the Ontario Health Insurance Plan 

and orders of the Medical Officer of Health 

and public health inspectors. She has also 

acted as Chairperson for the Employment 

Insurance Board of Referees.

Hedy has been employed by Hamilton Civic 

Hospitals and the department of Engineering, 

McMaster University in various projects and 

has operated her own fundraising and event 

planning company. 

Hedy is a past member of the Hamilton 

Chamber of Commerce and looks forward to 

serving the public’s interest while on Council.
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The Election to Council was held on 
January 11, 2010 and the following 
members were elected:

District 3 – Darren Stevens
District 4 – Alois Nikodym
District 8 – Nancy Engstrom

Electoral Districts and the Role of a Council 
Member

Background
When the Massage Therapy Act 1991 came 

into effect, six professional members were 

to be elected to Council. To ensure even 

representation across Ontario, a map of 

districts and counties was provided to the 

College by the Government of Ontario, and 

electoral districts were created and divided 

based on the number of massage therapists 

in each region.  General Certificate members 

can run for Council and vote in the district 

where they practice; inactive members can 

do so based on where their home address is 

located. 

Recent Changes to the Act
As mentioned in the fall 2009 College 

Standard, the government amended the 

Act in 2009 to increase the number of 

elected members. To balance the numbers 

of therapists in the various Districts, 

Simcoe County was moved from District 

3 into District 5; the counties of Niagara, 

Haldimand-Norfolk, Brant, Hamilton-

Wentworth, and Waterloo were split off from 

District 5 to form the new District 8. The new 

District 9 is a representative from the Board of 

the OMTA. 

For a complete list of district compositions, 

please refer to the by-law link below: 

http://www.cmto.com/pdfs/bylaw2.pdf

Role of a Council Member:  Representing 
the Public Interest
Although council members are voted by 

members of the College, their role is to 

protect the public interest. Working to the 

public interest means looking at the issues 

from the perspective of their impact on 

consumers, rather than that of the massage 

therapy profession. While there may be some 

overlap between the public interest and the 

support of the massage therapy profession, 

it is important to explain how each position 

supports the public interest mandate. 

Election of New Council MembersNancy Engstrom, 
RMT, Professional Member District 8

Nancy Engstrom has been practicing massage 

therapy for ten years in St. Catharines, where 

she shares a treatment oriented practice. Prior 

to entering massage therapy, Nancy worked 

in business accounting in the manufacturing, 

retail and health sectors.  

Nancy is passionate about massage therapy 

and has a strong desire to promote it as a safe 

and effective treatment for the public, and to 

influence the direction of massage therapy 

through regulation.  Nancy has served as 

an examiner for the College’s Certification 

examination, and has served on the Board of 

the Ontario Massage Therapist Association. 

Alois Nikodym, 
RMT, Professional Member District 4

Alois Nikodym has been practicing massage 

therapy for the last twenty years.  He operates 

a small clinic in Toronto, where he specializes 

in Deep Tissue Therapy, amongst other 

services. Alois has been involved in teaching 

massage therapy at a recognized massage 

therapy educational programme for the last 

fifteen years, and has been developing and 

presenting workshops in the USA and Europe 

as well.  

Debbie Wilcox, 
RMT, OMTA Member 

Debbie Wilcox graduated from Centennial 

College in 2002, and since then has worked 

in a variety of settings; she currently 

splits her time between working in a local 

multidisciplinary clinic and teaching part-

time at Centennial College. Debbie has a keen 

interest in lifelong learning, and is currently 

working towards the completion of her 

Bachelor of Education in Adult Education at 

Brock University. 

http://www.cmto.com/pdfs/bylaw2.pdf
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August 28, 2009

Council met on August 28, 2009 for its 

quarterly meeting.

Election of Members to Executive 
Committee

Council accepted the resignation of Lynn 

Dobson, Public Member and Vice –President 

of Council. Romilla Gupta, Public Member, 

was elected to the position of Vice-President, 

leaving the position of Executive Member 

vacant. Rick Overeem, RMT (District 7) was 

elected to the position of Executive Member 

by Council. 

The Executive Committee elections were 

followed by the appointment of Bob Pletsch, 

Public Member to the Client Relations 

Committee and the appointment of Karen 

Redgers, RMT (District 5) as Chair of the 

Discipline Committee to fill the other 

positions vacated by Lynn Dobson.  

Second Quarter Financial Report

Council reviewed the Second Quarter 

Financial Report and was pleased with the 

results.  There was little variance from the 

budget in the second quarter, and Council 

approved the second quarter financial report.   

Profession’s Strategic Plan

An update from the RMT Management Team 

in relation to the profession’s Strategic Plan, 

particularly the branding and earnings survey 

projects was provided to Council by the 

President, W. Peter Roach, RMT (District 6).  He 

emphasized the amount of feedback being 

sought from members of the profession, 

clients of massage therapists and the general 

public in relation to the branding project 

and indicated that the earnings survey was 

moving forward.

CMTO – 2nd Quarter Balanced Scorecard 
Report 

The second quarter results for the balanced 

scorecard of the College’s Strategic Plan were 

reported to Council. There were no items that 

were cause for concern for Council requiring a 

change in its objectives or approach. 

Audit by Fairness Commissioner

An audit was conducted of the Registration 

practices of the College by The Office of the 

Fairness Commissioner, (OFC). The OFC was 

pleased with results of the audit. Council 

was reminded that some of the objectives 

of the audit were to determine the speed 

of response, transparency, objectivity 

and fairness of the College’s Registration 

practices.

New Fee Structure for the Ontario Massage 
Therapist Association (OMTA)

Andrew Parr, the Executive Director of the 

OMTA and Stephanie Lazzarini, Marketing & 

Communications Planner, OMTA provided 

Council with details regarding its new 

membership fee structure. They asked 

for Council’s support to join the Ontario 

Council of Private Massage Therapy Colleges 

(OCPMTC) and Heads of Massage Therapy 

(HMT), through the objectives of the 

Profession’s Strategic Plan, in encouraging 

massage therapists to join the OMTA.  Council 

approved a joint letter of support from the 

RMT Management Team on behalf of the 

CMTO, OCPMTC and HMT for the new fee 

model for OMTA, to be sent out using the 

College’s distribution system, to all members 

of the College.

Educational Session – New Objects of the 
College as of June 4, 2009

Deborah Worrad, Registrar, gave a 

presentation to Council regarding the 

new objects (responsibilities) for all health 

regulatory Colleges that came into force with 

the revisions to the RHPA in June 2009.

The new objects are:

 “To promote inter-professional 

collaboration with other health profession 

colleges”.

 “To develop, establish and maintain 

standards and programmes to promote 

the ability of members to respond to 

changes in practice environments, 

advances in technology and other 

emerging issues.”

 “To promote and enhance relations 

between the College and its members, 

other health profession colleges, key 

stakeholders, and the public.”

Interjurisdictional Competencies 
Development

Wendy Hunter, RMT (District 4) provided 

background on this project and indicated that 

it started out as a process to rationalize the 

BC curriculum with the Ontario Competency 

Standards for the Mutual Recognition 

Agreement (MRA) when the Premiers 

announced complete labour mobility 

reciprocity among regulated provinces. 

Any objection to reciprocity by the regulated 

provinces had to be based on safety. Since 

Ontario, Newfoundland and Labrador and 

BC could not raise any legitimate objections, 

it was determined that they should move 

towards creating interjurisdictional 

competency standards as a project with 

funding from Human Resources and Services 

Development Canada (HRSDC).  

Wendy Hunter explained that this project 

also creates current opportunities for the 

expansion of, or addition to, the current 

Ontario Massage Therapy Competency 

Standards and will assist unregulated 

provinces in moving toward statutory 

regulation of massage therapy. The other 

Council Highlights
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member of the Ontario team on this project, 

along with Wendy, is Rick Overeem, RMT, 

(District 7).

Presentation on Health Professionals 
Database Project (HPDB)

Tami Hynes, Associate Registrar, Member 

and Corporate Services gave a presentation 

to Council regarding a lengthy IT project the 

College has been engaged in for some time 

with the Ministry of Health and Long-Term 

Care. There is a new requirement by the 

College to transfer aggregate information 

about members in the format specific to the 

government’s new database of healthcare 

professionals, for the purpose of future 

Health Human Resources Planning.  She 

indicated that to date this project has 

required 860 hours of staff time which is 

approximately 24 weeks or 6 months.

November 30, 2009

Council met on November 30, 2009 for its 

quarterly meeting.

Election of New Public Member to 
Discipline Committee

Hedy Miszuk is a new Public Member 

appointed to Council on September 30, 

2009. She was appointed to the Discipline 

Committee by Council.

Full Labour Mobility in Massage Therapy: 

Creating inter-jurisdictional competencies 

 

Dr. David Cane of Catalysis Consulting gave 

a presentation on the process of developing 

inter-jurisdictional competencies with British 

Columbia and Newfoundland and Labrador 

pursuant to labour mobility requirements 

in the Agreement on Internal Trade, which 

requires the profession to eliminate barriers 

to movement by massage therapists between 

provinces in Canada

Third Quarter Financial Report

Council reviewed the Third Quarter Financial 

Report and was pleased with the results.  

There was little variance from the budget in 

the third quarter and Council approved the 

second quarter financial report.   

Profession’s Strategic Plan

The President updated Council on the 

Earnings survey from the profession’s 

strategic plan.  The survey is the current 

proxy indicator for measuring the financial 

viability of the profession. Once the project 

is complete, and as other strategic initiatives 

have an impact on financial viability, another 

measure will be established to measure 

progress towards achieving this strategic 

objective.

CMTO – 3rd Quarter Balanced Scorecard 
Report 

The third quarter results for the College’s 

Strategic Plan scorecard were reported to 

Council. There were no items that required a 

change in objectives or approach for Council. 

As the College meets its various objectives 

and goals, the BSC indicators will be reviewed 

and updated in 2010.

February 9, 2010

Council held its first meeting of the year on 

February 9, 2010.

Council Welcomes New Members

Council welcomed its newest members to 

their first Council meeting: 

 Darren Stevens, RMT, (District 3)

 Nancy Engstrom, RMT, (District 8)

 Alois Nikodym, RMT, (District 4)

 Debbie Wilcox, RMT, Joint Council/OMTA
 Board Member, (District 9)

Executive Committee Election

Council elected the Executive Committee for 

2010. The Executive Committee is as follows:

 Peter Roach RMT, President

 Romilla Gupta, Vice-President

 Rick Overeem, Executive Member

2010 Committees

Panels for the various Committees of the 

College for 2010 were appointed by Council.  

To see a list of committee appointments, 

please click on this link:

http://www.cmto.com/about/commit.htm

http://www.cmto.com/about/commit.htm
http://www.cmto.com/about/commit.htm
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Council Member on OMTA Board

Karen Redgers, RMT was chosen by Council as 

the College Council representative who will 

sit on the OMTA Board. Debbie Wilcox, RMT 

was chosen by the OMTA Board as the Board 

member who will sit on the College’s Council. 

Debbie was present at this Council meeting.

Registration Regulation Amendments

The Registration Regulation had been 

submitted to the government eight years ago 

and it was returned to the College late last 

year with a request to review and revise it, 

in light of the new legislative requirements 

related to labour mobility – there can be no 

language in the Regulation that impedes 

labour mobility or creates barriers. As part of 

the review, some language updates and small 

revisions have been suggested for internal 

consistency.  

Holistic Health Research announces 
2010 research competition in massage therapy

The Holistic Health Research Foundation of Canada is pleased to announce 
its 2010 open research competitions in massage therapy.

The Massage Therapy Research Fund (MTRF) of the Holistic Health 
Research Foundation of Canada invites applications in the following areas:

 clinical research (primary focus)
 mechanisms of action and policy issues (secondary focus)

A total funding amount of $50,000 is offered. Grant applications up to 
$15,000 will be considered.

Interdisciplinary teams are encouraged to apply.

Deadline for submissions: September 30, 2010
Applicants will be notified of the status of their applications by May 1, 
2010. 

Next submission deadline: November 30, 2010. 
For more information, including grant application form and guidelines, 
please visit:
www.massagetherapyresearch.ca or 
www.holistichealthresearch.ca

2010 Council Meeting Schedule

 Tuesday, February 9, 2010 - Council Meeting

 Monday, May 17, 2010 - Council Meeting and AGM

 Monday, June 14, 2010 - Council Meeting

 Monday, August 30, 2010 - Council Meeting

 Monday, December 6, 2010 - Council Meeting

Please note that Council meeting dates are posted in 

advance on the College’s website.

www.massagetherapyresearch.ca
www.massagetherapyresearch.ca
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Lindsey R.A. Loy

Robert G. MacDonald

Steven  MacKenzie

Elizabeth  MacMillan

Helen Denise Macneil

Kortney  Marte

Noshirwan  Marzbani

Connie  Matchim

Taryn  Matson

Jennifer  Mattar

Jamie  McCarville

Colleen  McCrank

Trevor  McDonald

Tammy Lee McMahon

Julie  McQuaid

Antonia  Mirizzi

Daniela  Mitrovic

Tyson J. Monk

Bradley Mark Moore

Ines  Muia

Christina  Murphy

Jim S. Murphy

Devin  Murray

Angela R. Myers

Jennifer  Myers

Elizabeth  Nicholas

Paula B. Nolan

Lisa  O’Leary

Christine  Payant

Calvin J. Penn

Sonya  Pittiglio

Robert  Ploughman

Ann M. Plowman

Virginia R. Pratten

Daniel  Rabinovici

Russ  Reilly

Derek  Richardson

Gabriela Rosa Rominger

Jane  Ross

Matthew  Russell

Michele  Salehi

Abby-Lynn  Sarlo

Alexander Wolfgang Scheibner

Anthony  Schroeder

Heather-Ann  Scott

Philomene J.M. Serrao

Laura  Shaw

Carrie A. Smith

Armine Nicole Spoelstra

Kevin G. St. Amant

Patricia Judith Stafferton

Lynette  Stewart

Pieter  Stulp

Paul  Szymanowski

Hilary  Tedford

Carmel  Toffoli

David H. Tomlinson

Anthony Thomas Trentadue

Jolyanne  Vaillancourt

Marcia  Vanderheyden

Michael  Vit

Mary Betsy Webb

Trevor  Weeks

Julie Anne White

Cynthia Lee Wigmore

Leslie R. Wilber-Campbell

Chris Anne Williamson

Margaret S. Winn

Lynn  Wintercorn

Colette Nicole Wood

Martin  Wrigglesworth

Audra Marie Zamora

Nir  Zultsbeak

Krista  Zupka

Revocations as of May 17, 2010. 
Please check the College’s public 
register on the website for the most 
up-to-date information.

2009 Revocations
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Bryna  Abtan

Christopher J. Alger

Leslie  Allen

Christine  Alyward

Andrew D. Appell

Vanessa  Armstrong

Steven A. Arruda

Jaime  Arthur

Michael  Ascott

Robert Henry Ash

Marianne Rose Atkinson

Anna-Marie R. Awai

Patricia Leslie Bacile

Bonnie Marie Baird

Leanne M. Baird

Vesna  Baric

Leanna Elizabeth Bassels

Jason  Bird

Christina M. F. Blair

Andrew M. Blake

Lisa C. Blucher

Naomi P. Booth

Jennifer  Boyd

Timothy Alan Boyko

Megan  Bradshaw

Leslie E. Brakel

Kelly Annette Brodrecht

Amanda M. Brown

Ian  Brown

Leslie  Brown

Rosemary  Brown-Tucker

Amy Christina Buckley

Andrey  Burkovsky

Amanda J. Butler

Natasha Denise Caron

Paula S. Casey

Yves R. Charette

William  Charlesworth

Russell  Chop

Taliesin  Cleveland

Krista H. Coady

Fortunato  Colangelo

Kacey  Collins

Dayna  Comerford

Jennifer  Coo

Natalie A. Craig

Pamela  Crosson

Michelle  Culleton

Melissa  Culver

Elise  Curry

Richard  Davidson

Gavin Timothy De Groot

Rebecca  De Mello

Angela R. DeForest

Edith M. Dellandrea

Roxanne L. Derkson

Heather Michelle Deyman

Fabio  Di Bona

T. Julie  Diomede

Nicole  Downie

Mary  Driedger

Theresa A. Duiker

Jacqueline RosAnne Dunn

Adam L. Duplante

Aimée J. Durand

Janet  Edwards

Kris Ryan Ehmke

Gregory  Elder

Monica E.C. Eliasson

Cleavon  Emilio-Luis

Chantale Marie Errington

Bella Spektor Fin

Bill  Fraser

Brad  Fraser

Leonard Nicholas Freeman

Christine Louise Garton

Melanie Dawn Gatzke

Peter E. Giesel

Linda Marie Gilbert

Kevin David Gilchrist

Candice Aletha Glazier

Sara E. Gough

Mahalia  Gowrie-Jailal

Carolyn N. Gray

Shondra Anne Greenan

Sarah Emily Gracy Griffioen

Stephanie Rycaj Guillemette

Tanya N. Harris

Howard L. Heaven

Amy Elizabeth Heffernan

Colanne Autumn Holmes

Christine L. Horton

Lysianne  Howarth

Daniel  Hudon

Heather L. Hughes

Victoria Louise Hunt

Antoinette  Izzo

Emily Elizabeth Jamieson-Brubacher

Marcin  Jankowski

Kimberly  Johnson

Shirlene L. Johnston

Tracey  Johnston

Julia  Kargus

Tia  Kastrinos

Lorelei Brianne Kenny

Jonathan Robert Keys

Johanna E. Kidd

Bartholomew  Kilpatrick

Kristin Ceara LaDouceur

Dana M. Landers

Karla A. Langevin

Krista C. Latreille

Coranna S. Lee

Tsz Ho  Lee

Jeffrey S. Lenz

Krzysztof  Lewandowski

Paul  Liakakos

Rose-Anne M. Linekar

Carrie Elizabeth Llaguno

Erin  Loveman

Omar Cyril Anthony Lunan

John C. MacIntosh

James  MacIntyre

Lindsay  Madden-Nadeau

Kristin Katherine Mann

Elissa D Marcus

Eric Walter Martinen

Jeroen  Massink

Marlene Gail May-Dallman

Jessica  Mayer-Denis

Julie Ann McCabe

Mélanie A. McCallum

Crystal  McCoy

Anne D. McGregor

Jackie Patricia McKay

Elizabeth M. Messer

Antoaneta  Milkova

Chris  Moncrief

Kenneth  Moulton

Robyn J. Mulder

Jennifer  Murdock-Norris

Jodine  Murphy

Nicole M. Murphy

Sarah  Nardella

Toby D. Neumann

Debbie Yolande Nicholls

Sheena  O’Connor

Marco Andrew Paolini

Melissa Anne Penny

Joseph A. Pereira

Amy  Peterson

Anna  Petitta

Wayne B. Pettifer

Marcy Ann Marie Pineau

Michael  Piperopoulos

Katrina Mae Pitawanakwat

Zackary  Ploughman

Alexandra J. Pollard

Joshua  Pratt

Louis R. Price

Milan  Procka

Rose Anne Prokopetz

Raymond  Rait

Christina  Ranallo

Deanna M. Reiter

Rebecca  Revillat

Angela  Richards

Dawn Annette Ricica

Constantine George Riska

Charlene Andrea Roberts

Lisa  Rocha

Bradley  Ruddy

Sherry A. Ruth

Jessica  Ryan

Angela Marie Sacco

Chrystal Anne Saffer

Julia S. Sage

Brenda Nadean Sanders

Scott  Sanderson

Krista  Scheiding

Kenneth W. Schenk

Paul  Schillaci

Victoria M. Scott

Bonnie  Seward

Courtney Eden Shaver

Rob  Shoufany

Amy Christine Simmonds

Susan M Sinclair

Amy Laura  Slater

Jeanette  Smith

Rodney  Squires

Brenda  St. Louis

Brian Keith James Sudletsky

Darlene  Swales

Richelle Marissa Tavernier-Clements

Danielle  Theriault

Andrea  Tigchelaar

Monique A. Travers

Kenneth  Tyhurst

Mary A. Tzianas

Eric  Valiaho

Frank  Van Sertima

Caroline Jill Walker

Yan Jiao  Wang

Yolande Marie Watson

Eileen Ann Weston

Devon Diane Wilkins

Carrie-Mae Irene Willsie

Crystal A. Witmer

Victor B. Wojtkiewicz

Doug Kenneth Wright

Ferlito Calip Zambrano

Anastasia  Zaznobina

Suspensions as of May 17, 2010. 
Please check the College’s public 
register on the website for the most 
up-to-date information.

2009 Suspensions



21Back to Contents  College Standard Spring/Summer 2010
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Phone: (416) 489-2626

Toll Free: (800) 465-1933

Fax: (416) 489-2625

E-mail: cmto@cmto.com

Web Site: www.cmto.com

The College of Massage Therapists of Ontario is dedicated to 
excellence in protecting the public, serving its members, and 
promoting the highest possible quality of the practice of massage 
therapy in a safe and ethical manner.

The College Standard is published twice per year by the College of Massage 

Therapists of Ontario to inform its membership about issues related to the 

profession as well as the activities and decisions of the College. The Standard 

also provides information for discussion of related issues and professional 

practice. 

Letters to the editor and submissions on topics of interest to the profession 

are welcome. To be considered for publication all letters must be signed and 

provide the writer’s daytime telephone number. Any unsolicited material 

cannot be returned unless it is accompanied by a self-addressed, stamped 

envelope. No part of this publication may be reproduced without permission 

from the College of Massage Therapists of Ontario. 

For a printed copy of the College Standard or the Annual Report, please contact 

the College. Printed copies are $10 each or $20 for both the Standard and the 

Annual Report.
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