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Over the past few months, two interesting foundational 

projects with a high impact on the massage therapy 

profession have been completed.

Inter-jurisdictional Massage Therapy Competency 

Standards

The Consortium of Massage Therapy Regulators for 

Inter-jurisdictional Competency Development (British 

Columbia, Newfoundland & Labrador and Ontario) has 

completed the Entry-to-Practice Competency Profile for 

Massage Therapists. This has been endorsed and approved 

by the regulatory Colleges in Ontario, British Columbia 

and Newfoundland and Labrador. The key features of the 

competency profile are:

 The profile lists 150 practice competencies organized 

within the areas of Professional Practice, Assessment & 

Treatment Planning, and Treatment & Patient Self-Care;

 Each practice competency describes a job function and 

carries with it a level of proficiency that is required at 

entry-to-practice;

 The complexity of each practice competency is 

identified in the three classic domains of learning 

(Cognitive, Psychomotor and Affective); this 

information provides a guideline for assessment and for 

education;

From 
the 
President

 The profile indicates the learning environment 

in which educational programmes are to assess 

proficiency in each practice competency with possible 

environments being Academic, Simulated and Clinical; 

this information is intended to guide massage therapy 

educational programmes in structuring their practical 

and clinical coursework. 

The competency profile does not indicate how proficiency 

in the practice competencies is to be assessed by the 

Regulators.  In this context it is understood that the 

Regulators rely upon two mechanisms of assessment:

 assessment that takes place within an approved 

educational programme; and

 assessment in a Certification  examination.

The final phase of this project is now to be undertaken 

and involves continuing collaborative work to develop 

performance indicators for the practice competencies, 

for implementation through the process of educational 

programme approval and the Certification examinations.

Establishing the Entry-to-Practice Competency Profile for 

College of Massage Therapists of Ontario

College of Massage Therapists 
of British Columbia

College of Massage Therapists 
of Newfoundland & Labrador
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massage therapists across all massage therapy jurisdictions 

in Canada will:

 Enable the Regulators to ensure that public protection 

is maximized;

 Serve practitioners and aspiring practitioners most 

efficiently and effectively;

 Position the Regulators to work collaboratively on 

initiatives, such as a common entry-to-practice 

examinations;

 Assist in the development of a national accreditation 

process for massage therapy educational programmes;

 Allow the free movement of massage therapists 

between regulated provinces; 

 Improve the possibility of other provinces moving 

toward regulation.

The Profession’s Strategic Plan

The RMT Management Team (RMTMT) – consisting of 

representatives from the College, the Registered Massage 

Therapists’ Association of Ontario (RMTAO) the massage 

therapy programmes at both Community College and 

Private Career Colleges – is moving forward in the strategic 

plan adopted by the profession in 2009.  

The common logo has been adopted by all the 

organizations previously mentioned, and for the first time 

a specific logo and tagline for exclusive use by Registered 

Massage Therapists has been posted and made available.  

It is hoped that members of the College will use these 

logos when advertising and promoting their massage 

therapy services. As a member of the profession, I have 

personally incorporated both the logo and the tagline into 

my letterhead and business cards. 

The RMTMT has now completed a credibility survey, which 

was the last of the planned surveys this year. The results 

will serve both as a baseline measurement, as well as 

an indicator of how well the RMTMT is moving towards 

achieving its strategic objective of a credible profession in 

demand; as well as how well the profession is perceived by 

both the public and other health professionals as regulated 

health care providers.  

You will receive at a later date a summary of the results of 

the credibility survey. There are, of course, other projects 

and initiatives to be undertaken over the next several 

years, as part of the profession’s strategic plan – to improve 

the credibility and acceptance of massage therapy as 

an important part of the health care sector, as well as to 

enhance the economic viability of the profession. 

Change in Deadline for Renewal of Registration

As you know by now, the College changed the deadline 

date for renewal of registration to November 1 from 

December 31st. There are several compelling reasons for 

the changes, relating to Ministry of Health and Long-Term 

Care practitioner data requirements, as well as the need to 

provide assurances about currency of the information on 

the online Register to the insurance industry. 

This change had also long been requested by RMTs hoping 

to move the date away from the holiday season. The 

College surveyed stakeholders on three occasions over 

the last two years to obtain feedback.  In all three cases, 

an early fall date was the consensus.  The rationale for the 

changes has now been communicated to members by 

email and is posted on the College’s website. 

 

W Peter Roach 

RMT, President
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The College is a founding member of the Federation 

of Massage Therapy Regulatory Authorities of Canada 

(FOMTRAC) which currently consists of the three regulators 

in British Columbia, Newfoundland and Labrador and 

Ontario. This organization works to collaborate on matters 

of national interest to massage therapy.

In recent years FOMTRAC has provided support, 

encouragement, documentation, resource materials 

and onsite support for unregulated provinces seeking 

the regulation of massage therapy in their respective 

jurisdictions. 

As Registrar, I have met with representatives of the Ministry 

of Health in other jurisdictions and submitted positions 

reports in support of these applications for regulation. 

With Council’s support in sharing regulatory resources, I 

have been available to provide advice and guidance to the 

unregulated jurisdictions in support of their efforts. 

Why is this important to Ontario?

There has been a great deal of concern expressed in 

recent months about the HST, which became effective 

July 1st, and questions as to why the College was not 

actively lobbying government to oppose the tax. Many 

members are perhaps not aware that the College is not 

legally permitted to lobby government on any issue. 

The legislated mandate of the College is protection of 

the public interest with respect to the governance of the 

massage therapy profession according to the Regulated 

Health Professions Act, the Massage Therapy Act and the 

Regulations.

There were individual massage therapists who were 

working and continue to work to address concerns 

regarding the GST (federally imposed) which is the 

underlying reason that massage therapists must now apply 

the HST to their health care services. 

The federal definition of “health care”, for the purpose of 

applying the GST, was that a profession had to be regulated 

in at least five provinces and/or covered by a provincial 

health plan in at least two provinces. 

If two more provinces achieve regulated status, then the 

profession nationally meets the federal definition of health 

care, and would no longer be subject to the requirement to 

charge GST and in Ontario to charge HST. We also believe 

and support the concept that regulation of the profession 

throughout the country is in the best interest of the 

public, providing standards, quality assurance and public 

resources when issues arise.

Another key area of collaboration with the other regulators 

has been the development, over the past few years, of 

the Inter-jurisdictional Competency Profile. Through this 

process all three regulators have agreed to a common 

document to define the competencies required of massage 

therapists. This project has been accomplished with the 

support of federal funding and many dedicated individuals 

in the three provinces. The common agreement on the 

competencies facilitates labour mobility, which is required 

by mobility legislation.

Deborah Worrad

CAE, C. Dir, Registrar and Exective Director

From 
the 
Registrar



5Back to Contents  College Standard Fall/Winter 2010

Wendy Hunter began her journey in health care in the 

mid-sixties, when she graduated with a diploma from the 

Toronto East General Hospital School of Nursing and a 

degree from the University of Windsor.  

After teaching nursing for five years, Wendy fulfilled a 

personal dream to work in Canada’s arctic as an outpost 

nurse.  Then, after returning to the south and Centennial 

College, Wendy began teaching in, and later coordinating, 

the Ambulance and Emergency Care Program, which later 

became the Paramedic Program.  

  

It wasn’t until the late 80’s that Wendy decided to take 

a different direction in her career path, that of massage 

therapy, an area of expertise that would become her 

passion for over twenty years. 

“At the time, when I made this important decision, I 

thought how wonderful it would be as an RMT to be able to 

spend more uninterrupted time with clients, as opposed to 

Interview with past president and RMT

Wendy Hunter
by Steven Hobé, CEO, Madog Productions Inc.

Champions of the Profession

other more fast-paced occupations. In truth, I really wanted 

to make a difference.”

Wendy attended school at Sutherland-Chan to become an 

RMT and completed her diploma in 1992, when she began 

to run her own home practice – an endeavor that would 

remain a constant in her life for nearly fifteen years until 

2005.

Throughout Wendy’s career she has always had some 

involvement with the College of Massage Therapists of 

Ontario, be it as an examiner or as part of the Tripartite 

Committee, which met at the College regularly.

In 2003 Wendy was elected to the College as the 

Representative for Toronto District, going on to serve two 

3-year terms. And in 2005 Wendy served on the College’s 

Executive Committee and then subsequently became Vice-

President of the Council. In 2008 she was elected President.

“My main focus as President during that year was the 

completion of the new strategic plan for both the College 

and profession. It was a remarkable process to bring each 

of these stakeholders together at the table to formulate 

the future of the profession as a whole, and extremely 

gratifying when the document was finally released for 

public viewing in 2009.”

Over the past several years Wendy has also been working 

on behalf of the College, alongside another past President, 

Rick Overeem, re-negotiating part of an agreement on 

interprovincial trade related to labour mobility for massage 

therapists. “This is groundbreaking work and has lead to 

the development of a national competency document that 

would apply to all three jurisdictions of British Columbia, 

Newfoundland and Labrador, as well as Ontario,” states 

Wendy. 

“What was so exciting and gratifying about this process 

was that the document could then be used as a template 

across the country. I am so pleased to see that it was 

approved by all three of the participating provinces this 

past summer.”

Now retired, Wendy is still actively involved in the 

profession, as she passionately says, “this really is a time 

for growth in the profession, not just in terms of the 

increase in numbers of RMTs but the move towards a 

better understanding of what it means to be a professional 

massage therapist both here in the province of Ontario and 

in the national sphere.”

“Making a Difference”
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Between December 2009 and June 2010, the College 

undertook an evaluation of the Quality Assurance 

Programme (QAP) with the assistance of EKOS Research 

Associates Inc (EKOS). The purpose of the evaluation was 

to:

 demonstrate that the programme assists members in 

improving their quality of care provided to the public;

 determine if individual portions of the programme 

(peer assessment, self-assessment and continuing 

education) aid and encourage members improving 

their quality of care to the public;

 demonstrate that the programme was structured 

logically;

 determine if there are adequate resources both 

financial and personnel dedicated to the programme;

 determine if the programme is accessible to all 

members of the profession;

 determine if the current programme meets the 

requirements of RHPA.

Previously the RHPA only required that the College have 

a Quality Assurance Programme that included a peer 

assessment component. Since June 2009, there are new 

requirements for Quality Assurance Programmes in the 

RHPA:

Minimum requirements for Quality Assurance Programme

80.1 A Quality Assurance Programme prescribed under 

section 80 shall include,

(a)  continuing education or professional development 

designed to,

(i)  promote continuing competence and continuing 

quality improvement among the members,

(ii)  address changes in practice environments, and

(iii) incorporate standards of practice, advances in 

technology, changes made to entry to practice 

competencies and other relevant issues in the 

discretion of the Council;

(b)  self, peer and practice assessments; and 

(c)  a mechanism for the College to monitor members’ 

participation in, and compliance with, the quality 

assurance programme. 2007, c. 10, Sched. M, s. 58.

An additional requirement on promoting professional 

collaboration has not yet been incorporated into the Act.

The evaluation concluded that overall, the QAP does meet 

the new requirements set by the Ontario Government for 

Quality Assurance Programmes. The continuing education 

programme does need to be updated to ensure that the 

new competencies are included as a required element.

Other objectives the College hoped that the evaluation of 

the QAP would show included whether:

1) the QAP was assisting members in improving their 

quality of care;

2) the programme was accessible to all members; and 

3) the programme was current with the massage therapy 

competency standards.

From  interviews with key stakeholders and a survey, 

EKOS determined that different aspects of the QAP 

support members in different ways. Peer assessment 

provides members with direct feedback which  they can 

implement into their practices; the Self-Assessment Tool 

helps members identify their strengths and weaknesses as 

massage therapists, and their professional development 

needs; and the CEUs help in improving skills. Overall the 

QAP is well structured and the majority of members agreed 

that there is enough flexibility in the QAP to meet their 

development needs and learning styles.  

The majority of members surveyed (63%) agreed that 

the QAP provided sufficient options for meeting the 

requirements of the programme. When asked about 

barriers to completion of the various parts of the 

programme, the largest barriers were identified in 

completing the CEU component. Many members identified 

finances as the largest barrier for completion. The College 

recognizes that members may not be fully informed on 

the various inexpensive options that members have for 

completing their CEUs, and is looking at ways to better 

communicate this information to members.

Quality Assurance Programme – Evaluation Results
By Shona Hunter, Director, Professional Practice
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Other barriers identified for participating in the Self-

Assessment, Continuing Education and Peer Assessment 

components of the QAP include time constraints, lack of 

feedback and lack of understanding of the purpose of the 

QAP. As the College continues to review the QAP, these 

issues will be kept in mind as changes are made to the 

programme. The hope is that the updated programme will 

be more relevant and supportive of members in the future.

EKOS determined that the QAP does reflect the current 

Massage Therapy Competency Standards. As Council 

approved the Inter-jurisdictional Competency Document 

in June of this year, the QA Committee will strive to include 

those competencies in the revisions to the QAP.

Overall, the evaluation of the QAP reflected a strong 

programme that supports members in the continuous 

improvement of providing care to their clients. 

The QA Committee would like to thank all the members 

who took the time to provide them with their input, and 

hope that members will continue to contribute as we take 

the next steps in improving the QAP.

Quality Assurance Programme – Evaluation Results

The Executive Committees of the College and the 

Registered Massage Therapists’ Association of Ontario met 

and discussed some concerns regarding the Joint Council/ 

Board member, occupying the District 9 seat on Council, 

for the purposes of the College’s By-laws.  

The arrangement to have a member of the College’s 

Council serve on the RMTAO Board, and member of the 

RMTAO Board serve on the Council of the College as the 

council member for District 9, was created through a 

desire to promote better collaboration and engagement 

between the College and the RMTAO through the auspices 

of the Profession’s Strategic Plan, which was formally 

adopted in 2009. 

After a year of experience with the role, it was mutually 

decided between the College and the RMTAO that this 

agreement would be terminated due to the potential for 

conflict of interest and confidentiality concerns which 

could be contrary to the College’s commitment to serving 

the public interest.  It was agreed that the related by-laws 

of both organizations would be amended to eliminate the 

Joint Council/Board Member.  

In light of this, both the College and the RMTAO agreed 

that they were still committed to the spirit of the 

profession’s strategic plan, and would continue to meet 

twice a year through senior leadership to talk about issues 

and to work collaboratively where possible.  

The College Council amended By-law No. 2 s. 2 (i) to 

reconfigure Electoral District 9, from consisting of the Joint 

Council/Board Member to that of a geographic district 

comprising of the City of Toronto, from the east side of 

Yonge Street east to the former border of Electoral District 

4. Electoral District 4 will comprise of the City of Toronto 

from the west side of Yonge Street, west to the former 

western border of District 4.  

It is important to note that in accordance with s. 94 of 

the Health Professions Procedural Code, (Schedule 2 of 

the Regulated Health Professions Act, 1991), this by-law 

amendment does not require a 60 day consultation with 

stakeholders, as with many proposed amendments  which 

have come to your attention in recent months.  

Please Note: Members on the east side of Yonge Street to 

the eastern border of the former District 4 will now be in 

District 9. The first elections to be held in the new District 

9 will be held in 2011. If you hold a General Certificate, 

and your primary place of business is in the new District 

9, or you hold an Inactive Certificate and your residential 

address is in District 9, you will be receiving an Election 

Notice and Nomination form by email in either late 2010 or 

early 2011.

District 9 
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Health Professions Database
By Corinne Flitton, Deputy Registrar

Our healthcare system relies on a range of regulated health 

professionals, each with unique expertise, to meet the 

health needs of Ontarians. However, in the past, the Health 

Human Resource Planners at the Ministry of Health and 

Long-Term Care did not have a good grasp on the profile 

of these professions. For example, little was known about 

how many people were practising in these professions, 

where they were working, and whether Ontario had the 

right combination of these professionals to meet future 

needs. The Health Professions Database is a significant step 

towards having a truly representative snapshot of Ontario’s 

regulated healthcare workforce. 

Database Needed for Sound Health Human Resources 

Planning 

Staff at the Ministry of Health and Long-Term Care have 

been working with the health regulatory Colleges of 

Ontario since 2008 to address this gap in information, by 

creating a database that will provide the evidence needed 

for sound health human resources planning.  

The database is an initiative of the HealthForceOntario 

health human resources strategy.  Massage Therapists 

contribute to it every year through the information they 

provide at initial registration and the annual renewal of 

registration. 

Database Development

Over the summer of 2008, the Ministry and 19 health 

regulatory Colleges worked diligently to develop a 

minimum data set for the Health Professions Database. 

Once completely populated with data from registrants, 

the database will provide standardized, consistent and 

comparable demographic, geographic, educational, and 

employment information on all of the regulated allied 

health professionals in Ontario to the Ministry of Health 

and Long-Term Care in anonymized form, for health human 

resources planning. 

The College of Massage Therapists of Ontario expanded 

its registration and renewal forms to collect additional 

information from their members last year. These processes 

are supported by the Regulated Health Professions Act, 1991 

that requires the regulatory Colleges to collect information 

from their members and provide it to the Ministry for 

health human resources planning on an annual basis. 

Under section 36.1 of the Regulated Health Professions 

Act, 1991 (RHPA), the Ministry can request that regulatory 

Colleges collect information, including personal 

information, from their members, and that this information 

be provided to the Ministry of Health and Long-Term Care.  

The RHPA provisions authorize the Ministry to collect this 

information from the Colleges, and use and disclose it, 

only for the purpose of health human resources planning, 

to ensure the sufficiency and appropriate distribution of 

health providers. 

The Health Professions Database (HPDB) completed its first 

data submission in August 2009 representing a snapshot as 

of December 2008 from 19 regulatory Colleges, including 

the College of Massage Therapists of Ontario.  The 2008 

Health Professions Database Stat Book is Now Available  at 

http://www.healthforceontario.ca/upload/en/work/2010-

09-22-2008-hpd-final-report-en.pdf

The Colleges have now successfully provided their second 

submission, consisting of 2009 data, to the HPDB. It is 

anticipated that the 2009 HPDB Stat Book will be available 

in 2011.

For a list of Frequently Asked Questions regarding the 

Health Professions Database, please go to:

http://www.healthforceontario.ca/upload/en/whatishfo/

wydc-q&a_web_english_mar9.pdf

http://www.healthforceontario.ca/upload/en/work/2010-09-22-2008-hpd-final-report-en.pdf
http://www.healthforceontario.ca/upload/en/work/2010-09-22-2008-hpd-final-report-en.pdf
http://www.healthforceontario.ca/upload/en/whatishfo/wydc-q&a_web_english_mar9.pdf
http://www.healthforceontario.ca/upload/en/whatishfo/wydc-q&a_web_english_mar9.pdf
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Do you know what your responsibilities are 
as a Regulated Health Practitioner Regarding Privacy?  

The following information is reproduced from the website 

of the Ontario Ministry of Health and Long-Term Care for 

your convenience.

 http://www.health.gov.on.ca/english/providers/

legislation/priv_legislation/phipa_pipeda_qa.html#2

Q.1
What is Part I of the Personal Information Protection 

and Electronic Documents Act (PIPEDA)?

Part I of the Personal Information Protection and 

Electronic Documents Act (PIPEDA) is federal legislation 

that establishes rules to govern the collection, use, and 

disclosure of personal information by organizations in the 

course of commercial activities. Commercial activities can 

arise in the business, health and not-for-profit sectors.

The Governor in Council of Canada may, where satisfied 

that provincial legislation is “substantially similar” to Part I 

of PIPEDA, and exempt organizations from the application 

of Part I of PIPEDA in respect of collections, uses and 

disclosures of personal information within the province.

Q.2
What is the difference between PIPEDA and Ontario’s 

Personal Health Information Protection Act, 2004 

(PHIPA)? 

PHIPA came into effect on November 1, 2004 and sets out 

the rules that health information custodians must follow 

when collecting, using and disclosing personal health 

information.

Health information custodians include healthcare providers 

(e.g., doctors, nurses, etc.), hospitals, long-term care 

homes, homes for special care, community care access 

centres, pharmacies, medical laboratories, local medical 

officers of health, ambulance services, community mental 

health programs, and the Ministry of Health and Long-Term 

Care.

A key difference between PIPEDA and PHIPA is that PIPEDA 

applies to organizations that collect, use and disclose 

personal information in the course of commercial activities; 

while PHIPA applies to health information custodians that 

collect, use and disclose personal health information, 

whether or not in the course of commercial activities.

Q.3
What does the term ‘substantially similar’ mean?

In 2002, Industry Canada published the criteria used to 

determine whether provincial or territorial legislation 

would be considered to be substantially similar to PIPEDA. 

Under the policy, laws are substantially similar that:

 incorporate the ten principles in the National Standard 

of Canada entitled Model Code for the Protection of 

Personal Information (see Schedule 1 of PIPEDA) with 

special emphasis on the principles of consent, access 

and correction rights; 

 provide for an independent and effective oversight and 

redress mechanism with powers to investigate; and 

 restrict the collection, use and disclosure of personal 

information to purposes that are appropriate or 

legitimate.

http://www.health.gov.on.ca/english/providers/legislation/priv_legislation/phipa_pipeda_qa.html#2
http://www.health.gov.on.ca/english/providers/legislation/priv_legislation/phipa_pipeda_qa.html#2
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Q.4
What does the order mean for “health information 

custodians” in Ontario?

The order exempts health information custodians and their 

agents from the application of PIPEDA to the extent that 

they collect, use and disclose personal information within 

the province of Ontario. Therefore, in collecting, using, and 

disclosing personal information within Ontario, whether 

or not in the course of a commercial activity, health 

information custodians must comply with PHIPA, and are 

not required to comply with PIPEDA.

Q.5
What are the benefits of this order?

In the absence of the designation, both PIPEDA and PHIPA 

would apply to a health information custodian’s collection, 

use and disclosure of personal information in Ontario in 

the course of commercial activities. This would impose 

an unnecessarily complicated dual regime of privacy 

regulations on the affected parts of the health sector. 

Note that as many of health information custodians’ 

collections, uses, and disclosures of personal health 

information do not occur in the course of commercial 

activities, they would not have been regulated by PIPEDA. 

Privacy rules that apply to health information custodians, 

whether or not they are engaged in commercial activity 

provide a consistent framework for the protection of 

personal health information in Ontario. It is not necessary 

to overlay PIPEDA on top of PHIPA, since PHIPA provides a 

comprehensive privacy framework developed especially 

for the needs of the health sector.

Q.6
Are researchers, entities prescribed under s. 45 of 

PHIPA, and persons prescribed under s. 39(1)(c) of 

PHIPA that are not health information custodians 

subject to the exemption order?

The order only exempts health information custodians and 

their agents from the application of PIPEDA with respect to 

the collection, use and disclosure of personal information 

in the province of Ontario. Where PIPEDA and PHIPA apply 

to them, researchers, entities prescribed under s. 45 of 

PHIPA, and persons prescribed under s. 39(1)(c) of PHIPA, 

that are neither health information custodians nor agents 

of such custodians will be required to comply with both 

PIPEDA and PHIPA. 

Q.7
I am an agent of a “health information custodian.” Am I 

subject to the exemption order? 

Yes. Under PHIPA, an “agent” acts on behalf of a “health 

information custodian” and, therefore, is also subject to the 

exemption order with respect to the handling of personal 

information for the custodian within Ontario.

Q.8
Given this order, does PIPEDA have any application to 

health information custodians?

PIPEDA will continue to apply to collections, uses and 

disclosures of personal information by health information 

custodians outside Ontario in the course of commercial 

activities. For example, PIPEDA will continue to apply to the 

disclosure of personal information by health information 

custodians in Ontario to persons in other provinces and 

territories and to persons outside Canada in the course of 

commercial activities.

Q.9
Where can I find more information?

More information on PIPEDA can be found on the Office of 

the Privacy Commissioner of Canada’s website. This website 

also has some helpful fact sheets regarding Privacy at 

http://www.priv.gc.ca/fs-fi/index_e.cfm. 

More information on PHIPA can be found at the website of 

the Office of the Information and Privacy Commissioner of 

Ontario http://www.ipc.on.ca/english/Home-Page/ and the 

website of Ontario Ministry of Health and Long-Term Care 

at http://www.health.gov.on.ca.

© Queen’s Printer for Ontario
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Barrie Municipal By-law The provisions of the Barrie Business Licensing By-law 

2006-266 (“the By-Law”) have recently been brought to the 

College’s attention. It is apparent that the By-Law requires 

massage therapists, registered with the College, to be 

licensed with the City in order to practice massage therapy 

within the jurisdiction of the City of Barrie, in accordance 

with the provisions of articles 1.1.165.0.0, 78 and 79 thereof.  

The City of Barrie By-law purports to license not only body 

rub parlours and clinics of unregistered persons, but also 

purports to license massage therapy clinics operated by 

registrants of the College of Massage Therapists of Ontario.  

At the same time, however, the By-law expressly exempts 

“medical treatments offered, performed, or provided by 

bona fide medical practitioners”, and expressly includes 

“reflexology, aromatherapy, therapeutic massage, relaxing 

massage, shiatsu massage, gestalt massage, acupuncture 

and acupressure”.

The College was previously faced with a similar by-law, 

Metro Toronto Licensing Commission By-Law 20-85. In 

the City of Toronto case, the College was able to reach an 

amicable resolution with the City.  The Toronto By-Law was 

amended to make clear that clinics operated by massage 

therapists registered with the College under the Massage 

Therapy Act, 1991 were specifically excluded from the 

operation of the licensing regime of what was then the 

Metro Toronto Licensing Commission (the “Commission”). 

The Commission and the City of Toronto accepted the 

position that the provisions of the by-law, requiring as they 

did not only licensing but also the inspection of license 

premises were in direct conflict with the provisions of the 

Regulated Health Professions Act, 1991, (“RHPA”) the Health 

Professions Procedural Code (the “Code”) (being Schedule 1 

to the RHPA) and the Massage Therapy Act, 1991, (the “MTA”), 

to the extent that they purported to regulate the practice 

of members of the College.

As in the case of the Metro Licensing Commission By-law 

20-85, the College believes that there exists a relatively 

simple solution in order to avoid difficulties between the 

College and the City of Barrie in the future, by amending 

the By-law so as to expressly eliminate the application 

of the By-law to clinics operated by Registered Massage 

Therapists (ie. massage therapists registered under the 

MTA). 

The College has also had similar and relatively recent 

discussions with the City of Guelph and were able to reach 

a similar resolution with that municipality as well.  In each 

case, the public remains protected through the provisions 

of the RHPA and MTA. The College is hopeful the By-law 

concerns can be resolved in Barrie.
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Amendments to the Registration Regulation O. Regulations 864/93 

Eight and a half years ago the revised Registration 

Regulation O. Reg. 864/93, MTA, 1991 was submitted to 

the government for its consideration. In December 2009 

it was returned to the College with a request to review 

the Regulation and ensure it was in accordance with the 

requirements related to labour mobility. 

Council took this opportunity to review the entire 

Regulation, to reflect current practices and to ensure 

consistency of language and terminology throughout, and 

made some minor changes.

The amendments benefit the public in that barriers to 

access and mobility of professionals across provinces 

have been removed. There is an added benefit in that 

the Regulation is clearer and has an improved internal 

consistency.

The Regulation was circulated to stakeholders for the 

required sixty day consultation period on June 24, 2010 

and was posted to the government’s website to broaden 

stakeholder exposure and opportunity for comment. The 

College did not receive any comment through the Ministry 

posting. 

Council approved the circulation of the draft amendments 

on June 14, 2010 and approved the Regulation 

amendments on August 30, 2010.

College membership, as of September 1, 2010, is currently 

at 9984 with 9184 General Certificate (GC) holders and 800 

Inactive (IN) Certificate holders. There was a small response 

from the membership as follows:

 73.6% were in support of the proposed regulation 

amendments as circulated.

 Of the total membership, 59 members provided 

comment in relation to the proposed amendments. 

Member comments were not of a significant nature 

and included a demonstrated lack of understanding 

e.g. concern that removing the clause to demonstrate 

eligibility to work in Canada, meant the College would 

be registering applicants who were not legally entitled 

to work in Ontario.

 Many comments indicated support for the changes 

in that they made the Regulation easier to read and 

understand.

 A number of members commented that they feel it is 

inappropriate for the College to collect information 

related to minor offences they see as irrelevant to the 

practice of Massage Therapy e.g. Highway Traffic Act or 

minor municipal offences.

 Some members commented on concerns with respect 

to schools, and the quality of the training currently 

in place, with the suggestion that the College should 

provide more oversight on the schools to ensure 

consistent, fair, objective and honest training in 

Ontario. The proposed accreditation authority should 

serve to address concerns in this area.

There were no changes made to the document based on 

the feedback received. Click here http://www.cmto.com/

pdfs/RegistrationRegulationAmendmentsJune2010.pdf to 

view the proposed amendments.

http://www.cmto.com/pdfs/RegistrationRegulationAmendmentsJune2010.pdf
http://www.cmto.com/pdfs/RegistrationRegulationAmendmentsJune2010.pdf
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The benefits of health coverage

Many Canadians are fortunate to have health care coverage 

paid for by their employers. Obviously, the coverage is 

a benefit to the plan member, but the coverage is also a 

factor in the success of many health care practitioners, 

including Registered Massage Therapists.

Over the past several years, massage therapy has been 

one of the fastest growing paramedical expenses in many 

group benefits plans. As the price of benefits coverage 

increases, insurance companies and employers are closely 

monitoring this trend. While insurance companies and 

employers recognize the value of massage therapy, they 

also recognize the potential for fraud, abuse and misuse of 

benefits. 

What’s fuelling the trend?

There are lots of reasons for the rise in health insurance 

claims for massage therapy. Some of these include:

 the aging population,

 referrals by doctors in recognition of massage’s value, 

 word of mouth referrals from patients who have 

experienced therapeutic improvement, and 

 a benefits savvy public that is more likely to seek 

treatment.

Based on media reports and our own investigations, 

however, we believe there are other factors of serious 

concern by a minority of practitioners.  The actions of a few 

are influencing utilization and putting future coverage at 

risk.

Areas of concern:

 Bundling of services – overcharging or exaggerating 

the massage therapy charge to cover non-massage 

therapy products or services.

 Misrepresentation – providing a receipt for massage 

therapy when another service was performed or 

product provided.

 Promotion of treatments beyond what’s necessary 

to treat the medical condition – sometimes offering 

“volume” discounts.

 Use of experimental or unproven techniques not in 

accordance with treatment recognized by the massage 

therapy competency standards and the profession, but 

being billed as massage therapy.

 Unconventional, non-medical massage therapy 

approaches that increase cost and utilization without 

adding therapeutic value.

 Use of RMT credentials by unlicensed individuals and 

clinics for the purpose of claims submission either with, 

or without the RMT’s knowledge.

 Providing receipts that do not state that the charge is 

for a missed appointment – not eligible for coverage.

 Misrepresenting information (such as the client name or 

service date) to help the patient obtain payment.

Please be clear when itemizing services

Massage therapy is provided in a variety of settings 

including the practitioner’s home, the client’s  home, 

at a clinic, a multi-disciplinary clinic, spas and salons. In 

some settings, services other than massage therapy are 

provided. For example, facials, tanning, teeth whitening, 

and other aesthetic services might be purchased by the 

plan member/client. 

To be in compliance with the Standards of Practice of 

the College of Massage Therapists of Ontario, the RMT 

must ensure that the eligible portion of the service is 

clearly detailed and not included as part of a bundled 

package that includes non-massage therapy services.  This 

allows the insurance company to consider the claim for 

payment. Failure to itemize the massage therapy portion 

of the service could be considered misrepresentation 

and/or falsifying a record in accordance with the College’s 

professional misconduct regulations.   

C E U  a r t i c l e

Healthcare Fraud Prevention – A Message from Manulife Financial 

by Jeff Alcock, Director of Business Integrity, Manulife Financial
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Group benefits insurance eligibility verification

Insurance companies have an obligation to verify the 

authenticity and eligibility of submitted claims. To 

achieve this, we will often seek the client’s or the massage 

therapist’s cooperation to obtain additional information 

readily available and recorded by the RMT in compliance 

with the College’s Standards of Practice.  The additional 

information may include:

 patient medical history,

 initial assessment,

 appointment records,

 financial records,

 clinical records,

 condition being treated,

 prognosis,

 anticipated duration of treatment, and

 information about home treatments.

What happens if fraud is identified?

Insurance companies are taking action to detect, 

investigate and report cases of fraud to both law 

enforcement and the appropriate Regulatory bodies (for 

massage in Ontario, the College of Massage Therapists 

of Ontario). Registered Massage Therapists committing 

fraud risk a criminal conviction and disciplinary action by 

the College.  Clients / plan members who are caught risk 

both a criminal conviction and loss of employment since 

fraud against the group benefits plan is reported to the 

employer. The consequences are serious.

We need your help

This is a serious problem that requires the commitment 

of RMTs, the College and insurance carriers to ensure only 

authentic and legitimate claims are being considered.  The 

vast majority of RMTs are honest, ethical and competent 

professionals. We need to work together against the 

unscrupulous individuals and organizations committing 

insurance fraud.  

Here’s how you can help defend and enhance the 

credibility of the massage therapy profession while 

protecting coverage for massage therapy:

 Speak out against fraud, abuse and misuse – if you’re 

aware of inappropriate behaviour report it.

 Use the reporting mechanisms available to alert 

the College, or the insurance industry, if you have 

knowledge that may help uncover professional 

misconduct, fraud and abuse. 

 Educate patients about appropriate utilization and 

billing practices.

 Educate patients about the consequences of fraud, 

abuse and misuse – even when you’re pressured by 

them to compromise your ethics.

Reporting fraud and abuse

Canadian Health Care Anti-Fraud Association

Go to www.chcaa.org to learn more about health care fraud 

and the insurance Industry’s activities to manage the risk.

If you know a provider who bills for services that weren’t 

provided or a person who has filed false claims you can 

report it at www.chcaa.org/report or call us at 1-866-962-

4222.

C E U  a r t i c l e

Healthcare Fraud Prevention
A Message from Manulife Financial 

C E U  Q u e s t i o n s

1. What is the trend in using benefits coverage 

for massage therapy?

2. What types of treatments could be 

considered experimental or unproven?

3. How can you improve your receipt practices 

to assist in fraud prevention?

http://www.chcaa.org
http://www.chcaa.org/report
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M a k i n g  R e s e a r c h  R e a l

LAY LANGUAGE SUMMARIES

BEHM: The effect of massage on range of 
motion and muscle performance

Recently it was shown that, just like 

stretching, massage can help increase joint 

range of motion. However, stretching prior to 

a muscular movement can decrease muscle 

performance, whereas, it appears massage 

does not. It is important to determine if 

massage and at what massage duration can 

be used to increase joint range of motion 

prior to muscular activities without affecting 

muscle performance. It is also important to 

determine how massage changes joint range 

of motion. 

BROSSEAU: The implementation of 
bilingual clinical practice guidelines (CPGs) 
on effective massage for neck, back and 
tendonitis amongst educators

Tendonitis of the arm and leg, neck and back 

pain are some of the health problems most 

affecting Canadians. Health care professionals 

should use scientific knowledge to guide their 

treatment of these problems. This project 

will 1) summarize scientific knowledge on 

the usefulness of massage therapy to treat 

these problems, in the form of guidelines for 

health professionals; and 2) promote the use 

of these guidelines by massage therapists 

and other health professionals in the National 

Capital region.

FOURNIER: Professional Status within 
an Inter-professional Context: A View of 
Massage Therapy

Massage therapy (MT) is one of the fastest 

growing complementary and alternative 

medicine modalities. It has been shown to 

help manage a number of patient conditions. 

While MT is a regulated profession in Ontario 

it remains on the periphery of mainstream 

health care in terms of collaboration with 

other providers. Increased involvement of MT 

has the potential to improve patient care. This 

study will explore views of MT in relation to 

other care providers.

NEDELEC: Preliminary Evaluation of the 
Effect of Massage on Adult Burn Scars

Our research objectives are to characterize 

the changes in thickness, pliability, 

vascularity, pain and itch in hypertrophic scar 

(red, raised, and rigid scar) in 60 adult burn 

survivors. Using sophisticated diagnostic 

equipment the scar sites will be measured 

1 time per week before and immediately 

after massage therapy for 12 weeks. This 

prospective, randomized, single-blind 

study will constitute the first systematic, 

rigorous, quantitative examination of the 

biomechanical effect of massage therapy on 

scars.  

For more information, including grant 

application forms and guidelines, please visit:

www.massagetherapyresearch.ca or

www.holistichealthresearch.ca

HOLISTIC HEALTH RESEARCH FOUNDATION OF CANADA
MASSAGE THERAPY RESEARCH FUND 
March 2010 Granting Cycle
GRANT AWARD DECISIONS

Total of grants awarded for funding:    $48,603.13

Principal Investigator(s)

 

Behm, David

Brosseau, Lucie

Fournier, Cathy

Nedelec, Bernadette

Project Title

The effect of massage 

on range of motion and 

muscle performance

The implementation of 

bilingual clinical practice 

guidelines (CPGs) on 

effective massage for 

neck, back and tendonitis 

amongst educators

Professional Status within 

an Inter-professional 

Context: A View of Massage 

Therapy

Preliminary Evaluation of 

the Effect of Massage on 

Adult Burn Scars

Sponsoring Institution

Memorial University of 

Newfoundland

University of Ottawa

Wilson Centre for 

Research in Education, 

Toronto General Hospital

Centre de recherché du 

Centre hospitalier de 

l’Université de Montréal 

(CRCHUM)

Award

$14,687.73

$14,781.30

$5,840.00

$13,294.10

In 2010 for the first time, the Massage Therapy Research Fund has funded two 

open research competitions, the first with a March deadline and a second with 

a September deadline.  From the March competition, a total of $48,000 was 

awarded to four projects across Canada. 

The March 2010 grant recipients are listed below. 

http://www.massagetherapyresearch.ca
http://www.holistichealthresearch.ca
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In accordance with By-law No. 6, Non-

Council members, the College has positions 

for members at large to serve on various 

committees of the College as Non-Council 

Members.  

Non-Council members are not members of 

Council; do not have to be elected to the 

position, and are not required to attend 

Council meetings. 

Non-Council members serve on Committees 

and participate in the disposition of matters 

involving massage therapists, by rendering 

decisions and reasons; as well as participating 

in the development of policy, standards of 

practice and guidelines.

The College will be accepting resumes from 

members who are interested in participating 

in the work of the College, by serving on 

a committee of the College in 2011. At the 

first Council meeting of 2011, the Executive 

Committee will make the appointments of 

Non-Council members to various College 

committees.

Non-Council Members are expected to have 

some or all of the following knowledge, skills 

and abilities and attitudes in order to carry 

out their responsibilities effectively: 

 Experience in interpreting and applying 

legislation with specific knowledge of the 

College’s governing Acts and related law;

 Understanding of the professional, 

institutional and community context 

within which the College operates;

 Analytical, conceptual, problem-solving, 

decision-making and writing skills; 

 Ability to listen and communicate clearly 

and effectively;

 Ability to formulate reasoned decisions;

 Impartiality and sound judgement to assist 

with fairly deciding matters involving 

conflicting verbal / written evidence and 

possibly the assessment of credibility;

 Self-confidence / self-control and 

sensitivity to diverse interests; 

 Commitment to respect diversity and to 

maintain fair, transparent processes within 

the limitations set by legislation, that meet 

the highest standards of the College; 

 Computer literacy;

 Ability and willingness to travel to 

meetings.

The position involves preparation for 

meetings by reading briefs and summaries. 

Non-Council members are expected to 

attend all orientation and training sessions 

designated by the College and they can 

expect to contribute a minimum of 4 - 8 hours 

a month, possibly more, to the College. 

Non-Council members serve for a 1 year term.  

This is a paid position. Interested members 

are asked to send a resume to the attention of 

Corinne Flitton, Deputy Registrar at 

corinne.flitton@cmto.com. For more 

information, please contact Corinne.

Call for Non-Council Members

Dave Janveau, RMT
Professional Member District 2

Dave Janveau became a member of the 

College of Massage Therapists of Ontario in 

1998, and soon after became a partner in a 

clinic, which he still operates in Ottawa. 

As a massage therapist, Dave has been 

fortunate to have the opportunity to work 

in a variety of settings with a wide range of 

clients. He has worked with the College of 

Massage Therapists of Ontario since 2001 as 

an OSCE evaluator and a presiding officer for 

pre-hearings. 

As an instructor in the massage therapy 

programme at Everest College since 2002, 

Dave has found teaching to be an enriching 

experience. 

Outside the profession, he likes to relax 

playing baseball and ultimate frisbee.  

Election of New Council 
Member
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May 17, 2010 and June 14, 2010.

Resignation of Council Member

Ms. Suzy Brickell, RMT (District 2) resigned 

from Council. The Council expressed its 

appreciation for all the contributions made 

by Suzy and wished her well in her future 

endeavours.

Registration Regulation Amendments 

Council reviewed and further amended the 

Registration Regulation which will now be 

circulated to stakeholders for the required 

60 day consultation. The survey comments 

will be provided to Council at the August 

30th meeting for any final adjustments and 

submission to the government for their 

review and approval. 

The government will also post a reference 

to the Registration Regulation consultation 

on their website to expand the scope of 

the public consultation on the proposed 

amendments.

Accreditation of Schools

Presentations were made to Council for 

information purposes by two accreditation 

agencies, the Canadian Education and 

Training Accreditation Commission (CETAC) 

and the Canadian Medical Association (CMA) 

Council; Council must identify the third party 

or parties who will accredit schools once 

the Registration Regulation amendments 

have been approved by the government. It 

is expected that the Registration Regulation 

amendments will be in place in early 

December 2010, at which time the schools 

will be informed of the timeline for phase 

in of accreditation. Council will continue to 

consider the matter.

By-Law No. 7 Fees

A persistent comment made to the College 

by members is that the deadline date for 

renewal of Registration comes at a financially 

difficult and very busy time of year for many 

members. 

Based on results of two surveys of the 

profession over the last two years, Council 

is proposing to change the deadline date 

of renewal of Registration to November 1st, 

commencing this calendar year. This will 

require an amendment to By-law No. 7, Fees 

which is being circulated to members for the 

required 60 day consultation.

Profession’s Strategic Plan

W. Peter Roach, RMT, President, updated 

Council on recent activities of the RMT 

Management Team which is responsible 

for overseeing implementation of the 

profession’s strategic plan. The team has 

been working on a new visual identity and 

will launch a series of new logos at the end of 

May, 2010.  

College of Massage Therapists of Ontario 
Strategic Plan – 1st Quarter Balanced 
Scorecard Report

The first quarter results for the College’s 

strategic plan were reported to Council. There 

were no items that were cause for concern. 

The College continues to work towards 

meeting its various objectives and goals.

Adoption of an Inter-Jurisdictional 
Competency Document for Entry to 
Practice

As reported in the Council highlights of 

November 2009, (pursuant to labour mobility 

requirements in the Agreement on Internal 

Trade which requires the profession to 

eliminate barriers to movement by massage 

therapists between regulated provinces 

in Canada) a Consortium consisting of the 

the College of Massage Therapists of British 

Columbia, the College of Massage Therapists 

of Newfoundland & Labrador, and the College 

of Massage Therapists of Ontario, developed 

a proposed inter-jurisdictional competency 

profile for Massage Therapists which was 

approved by all the three Councils.  

The Regulators will continue their 

collaborative work to develop performance 

indicators for the competencies, for 

implementation through the process of 

education programme approval and the 

Certification examination.

1st Quarter Financial Report

Council reviewed and approved the first 

quarter Financial Report.  Both revenues and 

expenses are in line with expectations for the 

first quarter. 

Council Highlights
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August 30, 2010

Appointment of new Council Member

Council welcomed its newest member David 

Janveau, RMT (District 2) to serve on Council.  

Dave replaces Suzy Brickell, RMT who 

resigned earlier in the year.

Registration Regulation Amendments 

The further proposed amendments to the 

Registration Regulation were circulated 

to stakeholders for the required 60 day 

consultation and posting on the website of 

the Ministry of Health and Long-Term Care. 

Council approved the proposed amendments 

which will now be submitted to the 

government for its review and final approval. 

Expiration Deadline for Completion of 
Credential and Prior Learning Assessment 
Process (CPLA)

For registration applicants trained outside 

of Ontario, the College of Massage 

Therapists of Ontario (the College), requires 

a Credential and Prior Learning Assessment 

(CPLA) to determine if the applicant has the 

knowledge and skills equivalent to those 

acquired through education in Ontario. This 

knowledge is required to pass the College’s 

Certification Examinations in order to practice 

in Ontario.

Following the CPLA assessment applicants 

are referred to one of three steps towards 

obtaining Registration to practice massage 

therapy in Ontario.

1.  Direct Access to the College’s 

Certification Examinations

 Applicants whose knowledge and skill are 

assessed as equivalent to those provided 

by the educational programme currently 

being taught in schools and colleges in 

Ontario will be referred directly to the 

College’s Certification examinations. 

2.  “Bridging to Massage Therapy in 

Ontario” Programme

 Applicants whose knowledge and skills 

are assessed as not equivalent to the 

educational programme in Ontario, and 

the assessment indicates they require 

minimal to moderate Ontario-specific 

upgrading, will be referred to a bridging 

programme.

3.  Ontario Diploma Programmes in 

Massage Therapy

 Applicants whose knowledge and skills 

are assessed as not equivalent to the 

educational programme in Ontario 

and the assessment determines that 

they require general retraining will be 

referred to the massage therapy diploma 

programmes in Ontario. 

The CPLA assessments are conducted by 

the College annually each fall. An objective, 

third party assessor is used to conduct both 

an Objectively Structured Clinical Evaluation 

(OSCE) and a science and theory exam. The 

results of the diagnostic assessment are 

presented to the Registration Committee for 

decision. The Registration Committee reviews 

each applicant’s file history as well as the 

results from the Diagnostic Assessment to 

make the determination as to the appropriate 

path for the individual. The decision of the 

Registration Committee is final with no 

appeal process.

The Registration Committee issues an 

authorization to the applicant to proceed 

with one of the three options outlined above. 

To date, the CPLA assessment authorization 

has not had an expiration period.

In the case of approval to attend the bridging 

programme or to be admitted directly to 

the College certification examinations, 

the Registration Committee considered 

whether an expiration of the approval is 

warranted, because after 3 years, the results 

of the evaluation may no longer reflect the 

applicant’s knowledge and skills.

By comparison, the Regulations require 

Ontario graduates to complete a refresher 

course if the applicant completed the 

educational programme more than three 

years prior to the registration application.

Council approved a three (3) year expiration, 

from the date of the authorization letter from 

the Registration Committee, to complete 

either the bridging programme or the College 

Certification Examination and apply for Initial 

Registration.

Accreditation of Schools

Council gave its approval for the College to 

apply to the Canadian Medical Association 

(CMA) as the third party accrediting agency 

which will accredit massage therapy 

schools once the Registration Regulation 

amendments have been approved by the 

government and CMA has approved the 

College’s application. 

Amendments to By-law 7, “Fees” and By-
law 8, “the Register” 

Amendment to By-law No. 7, “Fees” 

After considering the results of the most 

recent survey of stakeholders, comments 

from the RMTAO, the Ministry of Health and 

Long-Term Care’s member data requirements 

for Health Human Resources Planning and 

Forecasting and the concerns of insurance 

companies, the following change was made 

to Bylaw No. 7 “Fees” to move the deadline 

date for Renewal of Registration and to have 

every member pay their annual fee to the 

College by the 1st of November each year, 

starting this year (2010).  The Late Fee of 

$200 will also be imposed on every member 

who fails to pay the annual fee and submit a 

signed and fully completed renewal form on 

or before November 1st. 
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Amendment to By-law No. 8, “The Register” 

By-law No. 8 currently allows for member 

registration suspension and revocation 

status to be posted on the College website 

in the Public Register.  Recommendations 

were made to Council to also post the date 

a member changes their Registration status 

to Inactive and the date it was restored to 

a General Certificate and the current expiry 

date of the Certificate of Registration.  

The addition of the dates will assist the 

public in finding massage therapists who 

are permitted to practice, and the insurance 

companies with fraud prevention measures. 

District 9 

After discussion with the RMTAO and 

agreement to eliminate the role of the Joint 

Council/Board member, Council amended 

By-law No. 2 s. 2 (i) to reconfigure District 9 

from consisting of the joint Council/Board 

Member to that of a geographic District.  

District 9 will comprise of the City of Toronto, 

from the east side of Yonge Street, east to 

the former border of District 4, and District 

4 as the City of Toronto from the west side 

of Yonge Street, west to the former western 

border of District 4. 

Profession’s Strategic Plan

W. Peter Roach, RMT, President, updated 

Council on recent activities of the RMT 

Management Team which is responsible 

for overseeing implementation of the 

profession’s strategic plan. The team 

continues to work towards completion of all 

projects approved in 2010.

College of Massage Therapists of Ontario 
Strategic Plan – 2nd  Quarter Balanced 
Scorecard Report

The second quarter results for the College’s 

strategic plan were reported to Council. There 

were no items that were cause for concern. 

The College continues to work towards 

meeting its various objectives and goals.

2nd Quarter Financial Report

Council reviewed and approved the second 

quarter Financial Report.  Both revenues and 

expenses are in line with expectations for the 

second quarter. 

2011 Council Meeting

 Monday, January 31, 2011 Orientation/Strategic Planning - retreat

 Tuesday, February 1, 2011 Council Meeting

 Monday, May 16, 2011 Council Meeting and AGM

 Monday June 27, 2011 Council Professional Development Day

 Monday, August 29, 2011 Council Meeting

 Monday, November 28, 2011 Council Meeting

2010 Council Meeting

 Monday, December 6, 2010  Council Meeting

Council Meeting Schedule

We are pleased to announce that the College is in the process of re-designing its website. 

The new site will be user-friendly and easy to navigate. Please keep an eye out for the launch 

in early 2011.

Website Re-design
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Executive Committee

W. Peter Roach

 RMT, President - District 6

Romilla Gupta

 Vice President - Public Member

Rick Overeem

 RMT, Executive Member - District 7

Council Members

Marion Drewes

 RMT - District 1

Nancy Engstrom

 RMT - District 8

Dave Janveau

 RMT - District 2

James Lee

 Public Member

Hedy Miszuk

 Public Member

Alois Nikodym

 RMT - District 4

Robert Pletsch

 Public Member

Karen Redgers

 RMT - District 5

Darren Stevens

 RMT - District 3

Lloyd White

 Public Member

The College extends its sympathies to the 

family, friends and colleagues of the following 

College members, who passed away recently 

(as of November 18, 2010):

Catherine Barron

John Krongold

Kate Reynolds

Peter White

Council In Memoriam On-line Course Schedule 2011

Record Keeping Course 

 January 24 – March 20

 March 21 – May 15

 May 30 – July 24

 July 11 – September 4

 September 26 – November 20

 November 21 – January 15, 2012

Standards and Regulations Course

 February 14 – April 17

 March 14 – May 15

 April 18 – June 19

 May 16 – July 17

 July 18 – September 18

 September 19 – November 20

 October 17 – December 18

 November 14 – January 15, 2012

This course is completed on-line only 

and runs for a total of eight weeks.  

Successful completion of the course 

will provide 8 CEU’s.  The cost for the 

course is $225.  For more information 

regarding this course, please click here 

https://www.cmto.com/disted/logon.

asp?URL=/disted/Default.asp.

This course is completed on-line only 

and runs for a total of eight weeks.  

Successful completion of the course 

will provide 8 CEU’s.  The cost for the 

course is $225.  For more information 

regarding this course, please click here 

https://www.cmto.com/disted/logon.

asp?URL=/disted/Default.asp.

https://www.cmto.com/disted/logon.asp?URL=/disted/Default.asp
https://www.cmto.com/disted/logon.asp?URL=/disted/Default.asp
https://www.cmto.com/disted/logon.asp?URL=/disted/Default.asp
https://www.cmto.com/disted/logon.asp?URL=/disted/Default.asp
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1867 Yonge Street, Suite 810, 

Toronto, ON M4S 1Y5

Phone: (416) 489-2626

Toll Free: (800) 465-1933

Fax: (416) 489-2625

E-mail: cmto@cmto.com

Web Site: www.cmto.com

The College of Massage Therapists of Ontario is dedicated to 
excellence in protecting the public, serving its members, and 
promoting the highest possible quality of the practice of massage 
therapy in a safe and ethical manner.
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Therapists of Ontario to inform its membership about issues related to the 

profession as well as the activities and decisions of the College. The Standard 

also provides information for discussion of related issues and professional 

practice.
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