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Holiday office closing
The office will be closed for the Holidays during the
week of December 27, re-opening January 3, 2005.

The staff and Council of the College of

Massage Therapists of Ontario wish you

peace and happiness throughout the 

coming Holiday season and New Year!
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On September 20, 2004 Council reviewed all the
feedback received from members concerning the

proposed fee increase. In addition, professional mem-
bers of Council reported on phone calls received and
discussions conducted with members concerning the fee
increase proposal. There were 1,496 responses with
158 supporting the change, 1,338 opposing the
change and 5,444 members who made no comment to
the College.

Members expressed their concerns and recommendations,
which were greatly appreciated, and indicators from the
responses were taken quite seriously. On reflection and
after much discussion and debate, Council has decided
to reduce the General Certificate fee increase to $50, in
2005 only, to address current needs, and will engage in
a detailed review of the College‘s strategic plan to deter-
mine how to proceed in the future. The fee increase for the
Inactive Certificate and for the late fee will be as specified
in the draft By-law change, $125 and $100 respectively.

One of Council‘s leadership roles is to think strategically
and to plan for the future to ensure public protection. To
that end, Council will engage in an additional strategic
planning session in December of this year to do a
detailed and comprehensive review of the existing plan
and the changes it has been contemplating in the past
12 months with respect to professionalism. In this process
it will keep in mind all the input provided by members,
both in opposition and support of the fee changes. Many
suggestions were made, some creative and supportive
and others which reflected an ongoing lack of under-
standing of the regulatory role of the College. 
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P RE S I DE N T and
RE G I S T RA R

To clarify some of the misunderstandings that were raised
in the members‘ suggestions and comments, the College
provides this information in response:

Members‘ comment:

Increase financial penalties to members convicted in dis-
cipline and apply substantially punitive financial penalties
to decrease inappropriate behaviours.

College response:

Fines in discipline matters are paid to the Treasurer of
Ontario and do not become part of College revenues. The
College usually finds against the convicted member for
some portion of the College‘s costs. To require the member
to pay the full amount is seen as excessively punitive and
would force most members into personal bankruptcy.

Members‘ comment:

Limit the number of new registrants with the College.

College response:

This would be illegal under the Regulated Health
Professions Act. The College must admit all individuals
who meet the requirements for registration.

Members‘ comment:

Does the College practice cost recovery for the 
examinations?

College response:

Yes, the College endeavours to run the examinations on
a cost recovery basis. In some years there have been
unforeseen costs (for example, in 2003, hotel room fees
increased substantially). We have taken steps to address
this problem and finally achieved the goal of shifting the
examinations to a hospital setting, which we had been
pursuing for a number of years. The College will con-
tinue to annually monitor the examination costs and will
raise fees if necessary to offset all costs.
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Members‘ comment:

The College has sufficient reserve funding to offset finan-
cial years where revenues fall off. The College should
absorb the deficits through the reserve.

College response:

The College‘s reserve fund was created through Council
policy on the advice of its financial advisor and auditor
for two purposes only: to cover excess costs of discipline
in any given year and to wind down the College in the
event that the profession is de-regulated. Since the fund
was created, the College has accessed the reserves for
discipline only once (2004).

Members made a number of suggestions about ways to
focus spending or decrease costs, which will be further
discussed by Council at the strategic planning session in
December. These suggestions included the following:

• Use the web to convey information, reduce printing
costs and send mail only to members who request it

• Apply the fee increase so that the media work 
may continue

• Lower the number and costs of committee meetings

• Gradually increase money to research

• Increase College staff to improve response time to calls
and inquiries

• Decrease the amount of print materials sent out by the
College and use the website exclusively to communi-
cate with members

• Make the Jurisprudence Manual available online only

• Don‘t print or mail the revised Standards of Practice
and don‘t buy binders; let the members get their own

• Charge members for the Ethics and Boundaries work-
shop even if it is a nominal fee

Again, the College expresses its appreciation to those
members who provided their feedback regarding the pro-
posed fee increase. We will keep you informed on the
outcome of planning discussions resulting from your com-
ments and suggestions. 

Rick Overeem, MT Deborah Worrad, CAE
President Registrar

Members‘ comment:

The College is going to allocate more money for adver-
tising. Why is the College promoting the profession?

College response:

The College does not promote the profession as this is
contrary to its role. The College has a legislatively man-
dated role to educate the public about the College, its role
and the profession with respect to regulation. The con-
tent of the College‘s public service announcements is in
no way directed to promotional themes.

Members‘ comment:

The SARS package was unnecessary, wasteful, a misuse
of funds and arrived late. It should not have been sent.

College response:

The College received a directive from the Ministry of
Health and Long-Term Care to distribute the information
to the members. This was sent within four days of receiv-
ing the directive and information from the government.

Members‘ comment:

The College has not fought the GST very hard and did not
help when MVA rates were put in place. The College
does not boost the field of massage therapy in a posi-
tive way.

College response:

The issue of GST falls into the area of the professional
association and opposing it was not the College‘s role.
A member of Council did work vigorously with the group
from the professional association to lobby the federal
government to acknowledge massage therapy as health
care. The federal government refused despite everyone‘s
best efforts. 

The College did have a representative involved in nego-
tiations with WSIB. The College is not normally invited to
negotiations with the automobile insurance industry. It is
the professional association that negotiates on behalf of
the profession. 

It is not the College‘s mandate to promote the massage
therapy profession – that is the role of the professional
association.
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Looking for a meaningful holiday gift?

This holiday season, consider honouring a colleague,
friend or family member by making a tax-deductible con-
tribution to the Holistic Health Research Foundation of
Canada‘s specially designated Massage Therapy
Research Fund. For more information or to make a dona-
tion, please visit www.HolisticHealthResearch.ca and
follow the links, or call 416-778-4443. 

Revised acupuncture program approved under
College policy

The Foundations course at the College of Acupuncture
and Therapeutics in Kitchener has been evaluated as
offering all of the competencies required for approval
under the College‘s Acupuncture Policy. Members were
previously required to complete both the Foundations
course and the Advanced course to acquire the minimum
education in acupuncture for massage therapists.

Any member who previously completed only the
Foundations course has not met the minimum education
requirement in acupuncture for massage therapists, since
the Foundations course has only recently been revised to
meet the minimum criteria for approval.

Notice on Continuing Education reporting

All General Certificate-holding members registered
between October 18, 1998 and October 31, 1998
and those registered between November 1, 2000 and
October 31, 2001 completed their CEU cycles on
October 31, 2004. You should have received a CEU
reporting form in early November. This form is due in 
the office by December 31, 2004. Please note that 
you will need to have completed 30 CEUs by the end
of your cycle.

PHIPA now in effect

All members are reminded that the provincial privacy leg-
islation, the Personal Health Information and Privacy Act,
(PHIPA), came into force on November 1, 2004. In 
addition to the article by Richard Steinecke on page 10, 
members may also obtain a tool to help them implement
PHIPA in their own clinics by checking the College‘s web-
site under Members/Privacy/PHIPA. Members may also
check the Privacy Commissioner of Ontario‘s website at:
www.ipc.on.ca.

Members are responsible for maintaining both the
Federal Privacy Act, PIPEDA and PHIPA until such time
as a determination is made about the primacy of PHIPA.
If PHIPA is determined to have primacy over PIPEDA, mas-
sage therapists will no longer be subject to PIPEDA. 

Clarification – Massage therapy for treatment 
of cancer

The College has received comments from the public and
other health care practitioners regarding advertising by
massage therapists indicating that they treat cancer.
Treatment of cancer is not within the scope of practice
of massage therapists. Massage therapy is a non-inva-
sive intervention used for many clients with cancer for
symptom control. The College would like to remind mas-
sage therapists to be very clear in their advertising that
they are not treating cancer, but rather treating the symp-
toms of cancer and cancer treatment such as fatigue,
edema and pain, as well as improving well-being. It is
important to make this distinction when advertising.

Please remember to dial the correct combi-
nation of area code and phone number
when contacting the College. We have
received calls about members trying to reach
us by dialing 416 followed by our toll-free
7-digit phone number.



Council Highlights – September 20, 2004

Council ratified all the decisions made at the June 11, 2004
meeting. A new public Council Member, Lynn Dobson,
was welcomed by Council to her first Council Meeting.

Council passed a new policy outlining what constitutes
direct client care and approved a new policy outlining
new criteria for refresher courses. As well, it introduced
a Refresher Competencies Assessment Tool that will help
those taking a refresher course to determine what 
competencies they need to review. More detailed infor-
mation about these policies can be found beginning on
page 14. 

Council amended the policy on Certificates of
Registration and By-law No. 8, The Register and
Member Information. The policy was amended to per-
mit members to keep their Certificates of Registration and
Photo ID cards after they retire, as long as they are tem-
porarily returned to the College to be marked “retired”
and sealed. For more information abut the amended 
policy, please see page 21, and visit the College‘s web-
site at www.cmto.com/Standards and Regulations/Polices.

Council considered, but did not approve, a request from
the OMTA regarding professional liability insurance. The
OMTA had requested that the College change its require-
ment from using an “occurrence” form to using a “claims
made” form. 

The major focus for debate at Council in September
involved the proposed amendments to the fees for a
General Certificate, Inactive Certificate, and late fee.
Council took into account the many responses received
from the members. The total response from members was
1,496, of which 158 were in favour of the increase and
1,338 were against the increase (the College currently
has just under 7,000 members). Please see “From the
President and Registrar” for more information about mem-
ber comments received. 

Council voted to increase the fees for 2005 only. The
fee for a General Certificate will be $425. An Inactive
Certificate will be $125 and the late fee will increase
to $100. The amended wording of By-law No. 7 Fees
can be found on page 19.
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Suspensions and Revocations

Suspensions (May 18 to October 6, 2004) 
Antonio Di Mambro 
Derek M. Royer 
Katya Shebetava 

Revocations (May 18 to October 6, 2004) 
Leigh Hamilton
Monika Thiessen 

New Council Members

Lynn Dobson, Public Member

Lynn is a recently retired elementary school teacher who
primarily taught grades 4-6 for several years with the
Peel District School Board. Currently she is living on a
farm near King City with her husband where they grow
wheat and soybeans. She has three married daughters
and one granddaughter. Lynn plays golf, tennis and
enjoys downhill skiing, hiking and biking. 

Throughout the years, Lynn has participated in several
community organizations that included the Canadian
Federation of University Women, local horticultural soci-
eties and volunteering with the Oakville Galleries.

Qodrat Azima, MSc, MBA – Public Member

Qodrat is a chemical engineer with a Masters degree
in petroleum refining and more than 35 years of managerial
experience in the petroleum, gas, and petrochemical
industries. Before coming to Canada, he managed oil
refineries and petrochemical complexes in his native Iran,
as well as in Japan and South Korea. Most recently the
President and Refinery Manager of Newfoundland
Processing Ltd., Come-By-Chance Oil Refinery, Qodrat
is currently President of Petroleum Refining Technologies,
a freelance engineer and a consultant, involved in envi-
ronmental engineering, troubleshooting, optimization,
and other engineering studies.

Qodrat has had the opportunity to sit on several Boards
over the years in a few different countries, and looks for-
ward to serving with the College. He was appointed to
Council for a three-year term, ending in October 2007.
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Registration Renewal

In early October, the College sent an e-mail notification
to all members who renewed online last year to let them
know that they could now renew their registration for
2005 online. Members who renewed online but have
not given the College an e-mail address were sent a
renewal form in the mail. 

If you received the e-mail notification and prefer to have
a paper renewal form, you can download one from the
Downloads section of the College website at
www.cmto.com or you can make a request by tele-
phone, e-mail, or fax. Please include your current con-
tact information to ensure that you receive the form.

The renewal forms for 2005 were mailed to the rest of the
members on November 1, 2004. If you have not
received your form by the middle of November please
download a form from the website or contact us as early
as possible to request a form (include your complete
address information to ensure that we send your form to
the correct address).

If you are mailing in a paper renewal form, it must be
postmarked on or before Friday, December 31, 2004.
If it is not, the late fee of $100.00 will be charged and
your form will be returned to you as incomplete if you
have not included the late fee.

The College currently has approximately 7,000 mem-
bers, the majority of whom usually send their renewals
to the College in late December. This means that College
staff become extremely busy in December and are unable
to keep up with the volume of telephone messages and
e-mails from members checking to find out if the College
received their renewal forms. Please review all of the
renewal information before calling the College for assis-
tance during the period of December 1 and January 15.
The College will process forms and send out receipts as
quickly as possible, so please be patient. 

You may also want to consider renewing online since
online registration renewal is instantaneous. If you require
your logon and password, please contact us by e-mail
and include sufficient identifying information (date of
birth, year you first registered with the College, and the
massage therapy school from which you graduated) so
we can ensure that we are releasing this information to
the person entitled to receive it.

The College is always working to reduce expenses and
increase service. Renewing online is an excellent way
to reduce costs for the College and to ensure that your
renewal has been processed.

Fact or Fiction?

Q. Which of the following exam names are held by
the College?
Oral Practical Exam
Board Exam
Written Exam
OSCE (Objective Structured Clinical Examination)
MCQ (Multiple Choice Questionnaire)
Certification Examination

You may select more than 1 answer.

A. OSCE, MCQ and Certification Examination

Board Exam is incorrect because the Board of Directors
of Masseurs ceased to exist on January 1, 1994 and
was replaced by the College of Massage Therapists of
Ontario. Certification Examination is the name
used in current legislation, the Massage Therapy Act,
1991, to describe the College‘s competency exam that
evaluates the entry to practice competencies of candi-
dates. OSCE is the correct name for the clinical portion
of the exam and MCQ is the correct name for the the-
ory portion of the exam. The exam is no longer written,
but is delivered via computer, in a multiple choice format.



9The College Standard

Elections to Council of the College will take place on
January 11, 2005 for Electoral Districts 1 and 6, in

accordance with the By-laws of the College. Nomination
forms have already been sent out. If your business is 
situated in either of these Districts, you will receive a nom-
ination form and a ballot for voting in the elections.

Feedback received from members regarding the recent
fee increase proposal indicated that there are still many
members who do not realize that the College and the
Ontario Massage Therapist Association (OMTA) have
very different mandates. The annual election is an oppor-
tune time to remind all massage therapists of the objects
of the College as described in s. 3 of the Health
Professions Procedural Code.

Objects of the College

1. To regulate the practice of the profession and to gov-
ern the members in accordance with the Massage
Therapy Act, the Health Professions Procedural Code,
the Regulated Health Professions Act, 1991 and the
Regulations and By-laws.

2. To develop, establish and maintain standards of 
qualification for persons to be issued certificates 
of registration.

3. To develop, establish and maintain programs and
standards of practice to assure the quality of the prac-
tice of the profession.

4. To develop, establish and maintain
standards of knowledge and skill
and programs to promote continuing
competence among the members.

5. To develop, establish and maintain
standards of professional ethics for
the members.

6. To develop, establish and maintain programs to assist
individuals to exercise their rights under this Code and
the Regulated Health Professions Act, 1991.

7. To administer the health profession Act, this Code and
the Regulated Health Professions Act, 1991 as it
relates to the profession and to perform the other duties
and exercise the other powers that are imposed or
conferred on the College.

8. Any other objects relating to human health care that
the Council considers desirable.

Those members you elect to Council will be charged with
the responsibility to fulfill the objects as stated above. The
role of a Council member is not to represent the best inter-
ests of the profession, but to protect the public of Ontario
through appropriate policy development and creation 
of standards. 

Massage therapists can also do their part toward regu-
lation by following the Code of Ethics, Standards of
Practice, Regulations and policies and by striving daily to
act in a professional manner befitting a valued member
of the Ontario healthcare team. Massage therapists can
also assist by remembering that the Council member
elected from their Electoral District cannot further the special
interests of massage therapists at Council. While policy
development does necessitate the need to obtain input
and information from the members through various means,
it is important to remember that the final decisions made
by Council must be in keeping with the objects of the
College. This is contrasted with the role of the Ontario
Massage Therapist Association, which represents and
serves its members. For more information on the differ-
ences between the two organizations, please visit
www.cmto.com/AboutUs/CMTO or OMTA.

elections2 0 0 5
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CEU Questions:

1. What does the acronym PHIPA stand for?

2. On what date does PHIPA go into effect?

3. Under PHIPA, what happens in the case of a 
privacy breach?

4. Under what circumstances can you refuse a client
access to or alteration of their health records?

5. What does the Quality of Care Information Protection
Act do?

On November 1, 2004, new provincial privacy leg-
islation specifically designed for the handling of

health information came into effect. The legislation‘s
impact on practitioners will likely be largely positive. It
will clarify matters about consent that may have been
uncertain under the current federal legislation, the
Personal Information Protection and Electronic Documents
Act (PIPEDA).

The Personal Health Information Protection Act, 2004
(PHIPA) applies to any collection, use and disclosure of
personal health information by a “health information cus-
todian.” This is a significant expansion from PIPEDA
which generally applied only to practitioners working in
private practice. PHIPA will apply to almost all practi-
tioners in clinical practice.

In essence, PHIPA applies to any personal health infor-
mation collected, used or disclosed by a custodian (i.e.,
health practitioners and facilities) regardless of whether
the custodian engages in commercial activities.
Practitioners who work for a health facility or health
agency will generally be able to fit under their informa-
tion practices. Each custodian must appoint an informa-
tion officer, called a “contact person.”

First the bad news. PHIPA imposes a few new, and per-
haps, onerous obligations. For example, if there is a pri-
vacy breach, custodians have an obligation to notify their
client of the theft, loss or unauthorized access. There is
also an explicit duty on agents of custodians, like a prac-
titioner employed by a health facility, to notify the custo-
dian if the agent has been involved in a security breach. 

PHIPA is enforced by the Ontario Information and Privacy
Commissioner. The Commissioner has broad powers of
investigation and can directly order a custodian to com-
ply with their PHIPA obligations. Practitioners are also
subject to prosecution for breaches of PHIPA and to civil
actions for damages, including a maximum of $10,000
for mental anguish.

w h a t  t h e  n ew  

Personal Health Information 
Protection Act

m e a n s  f o r  PRACTITIONERS
By Richard Steinecke



However, the good news is that PHIPA clarifies a number
of ambiguities that exist under both PIPEDA and under
the current patchwork quilt of statute and case law.

PHIPA provides more workable consent procedures for the
collection, use and disclosure of personal health infor-
mation. Generally, implied consent will be sufficient in
the course of providing health care. A poster or brochure
readily available and likely to be seen by a client can
be used to support implied consent. Practitioners can
even assume implied consent for disclosure of personal
health information to other custodians who are treating the
client. In addition, practitioners can usually assume that
a signed consent form relating to personal health infor-
mation is valid. Also, the rules for substituted consent for
information handling are very similar to those for substi-
tuted consent for treatment decisions.

Some recurring problem areas are also addressed by
PHIPA. For example, a direction from a client not to
record pertinent information is invalid. Also, if a client
directs that relevant information not be provided to
another custodian, practitioners can warn the recipient
that they are receiving only part of the file.

PHIPA also provides for more scope in using and dis-
closing personal health information without the client‘s
consent. These include using the information for health
care planning and delivery, risk management and edu-
cation. Disclosure of personal health information can gen-
erally be made without consent to others on the health
care team, to provide basic status reports on those admit-
ted to facilities, to support families and friends of a
deceased client, for audit and accreditation purposes,
for serious safety issues and to successor custodians (e.g.,
the purchaser of a practitioner‘s practice).

PHIPA requires that reasonable safeguards be taken to
protect personal health information. As noted above,
clients have the right to be advised of privacy breaches.
IT suppliers to custodians must comply with certain stan-
dards. However, with client consent, records can be rea-
sonably stored at the client‘s home or at an off-site stor-
age facility.

In addition, PHIPA provides for a more health-specific
system for client access and correction of their records.
For example, access requests can be refused for quality
assurance information, for raw data from psychological
tests and where there is a risk of significant harm to either
the client or others. Correction requests can be declined
for professional opinions and observations and, in many

circumstances, where the record was provided by
another custodian. In addition, custodians do not have to
provide copies of corrected records (or statements of dis-
agreements) to those to whom the custodian has previ-
ously disclosed the disputed personal health information,
unless the notification would have an impact on the
client‘s care or otherwise benefit the client.

Most practitioners who have developed privacy policies
to comply with PIPEDA will only have to make minor
adjustments to them as a result of PHIPA.

Accompanying PHIPA is a related statute called the
Quality of Care Information Protection Act, 2004.
QCIPA protects certain information from being used
against a practitioner or other custodian in any civil or
other proceeding (including discipline proceedings). For
example, information compiled by a risk management
committee at a facility or by the College‘s quality assur-
ance program about a practitioner is protected. Even
information collected by a practitioner in order to comply
with the College‘s quality assurance program cannot be
used against the practitioner. This statute will provide
greater assurance to practitioners so that when they take
steps to improve their practice or that of their facility, they
will not be creating liability for themselves.

Richard Steineke‘s guide to implementing PHIPA can be
found on the College‘s website on the main menu under
Privacy/PHIPA or http://www.cmto.com/member/
Privacy2.htm

Richard Steinecke is the author of A Complete Guide to the Regulated
Health Professions Act and has written and spoken extensively on pri-
vacy law. For more information about his upcoming presentation for the
Federation of Health Regulatory Colleges on PHIPA and other account-
ability issues see: www.sml-law.com/seminars/details.asp?eventID=73.
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complete a substantial part of the Ontario massage ther-
apy program at one of the recognized schools. Because
of this, they either go directly to a school without apply-
ing to go through the evaluation process at the College
or decide to practise without becoming registered.

Marjory Embree, Registration Manager, has been the
College‘s representative on the Steering Committee of
Ontario Regulators for Access (ORA). This group received
funding from the MTCU two years ago to conduct
research, produce practical resources for regulators, and
provide opportunities for collaboration. 

One of the practical resources ORA developed was a
set of overarching principles to guide regulators as they
evaluate their policies, practices and approaches in
assessing the credentials of internationally educated 
candidates. The principles are centered on five themes:
fairness; objectivity; transparency; accountability; and
collaboration. There are indicators for each principle
which have been designed to assist professional regu-
latory bodies in assessing whether their policies and 
practices are consistent with these principles. 

The College‘s Council believes in these principles and
has ratified them.

If you are interested in the issue of access, information
about the business case for improving access, or in
ORA‘s activities, the results of its research and activities
are available on its website at www.regulators4access.ca.

Population growth statistics show that 100 per cent
of all job growth in Canada will come from immi-

gration by 2011. For this reason, both the federal and
provincial governments are very interested in improving
access to the regulated professions and trades in
Canada. The Ontario Ministry of Training, Colleges and
Universities (MCTU) has made this issue a priority and
has been working with regulators in all professions and
trades to find ways to improve access. 

Internationally educated professionals perceive that reg-
ulatory bodies in Canada have barriers in place to pre-
vent them from becoming registered and able to prac-
tise their professions here. Ontario regulatory bodies rec-
ognize the importance of improving access for interna-
tional professionals while maintaining standards to pro-
tect public safety and treating all candidates fairly. Many
regulators have instituted practices or projects to improve
access but initiatives have proved challenging to
develop, implement and sustain, especially with limited
resources.

The College receives only about ten applications per
year (2 per cent of all candidates applying for registra-
tion annually) from massage therapists trained outside
Canada, so this may not seem like such a big issue for
this College. The statistic is misleading since the reality

is that many massage ther-
apists trained outside
Canada completed pro-
grams much shorter in
length than Ontario pro-
grams. Many internation-
ally educated massage
therapists who contact the
College are cautioned
that the likely outcome for
them is to be directed to

outsideCANADA

a c c e s s  t o  t h e  p ro f e s s i o n  f o r  
m a s s a g e  t h e r a p i s t s  t r a i n e d  

12 The College Standard
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Policy

1. Only one wall certificate and photo ID card will 
be issued to each registrant and they remain the 
property of the College.

2. The wall certificate and photo ID card may not be
transferred, photocopied, or duplicated in any manner.

3. A massage therapist may not rent or sell the certificate
of registration or the corresponding registration 
number to anyone for any purpose. The registration
number is to be used to verify the work performed only
by the massage therapist to whom it is assigned.

4. The wall certificate and photo ID card must be
returned to the College when a member‘s registration
expires or is revoked. If a retiring member wishes to
keep the certificate and/or ID card, the member must
notify the College in writing when the certificate and
ID are returned. The College will print RETIRED on both
documents and will also add to the certificate the
dates the member was registered and will add the
College‘s seal to the certificate.

5. It is the responsibility of the massage therapist to 
protect his/her wall certificate, photo ID card and
registration number from fraudulent use by others.

n ew  a n d  
a m e n d e d  C o l l e g epoliciesand BY-LAWS

Council was busy at its meeting on September 20,
2004. It amended its policy on Certificates of

Registration and adopted the Refresher Competencies
Assessment Tool, the Refresher Course Policy and the
Policy on Direct Client Care. Council also amended By-
law No. 7 – Fees for Registration, Examinations, and
Other Activities of the College and By-law No. 8 - The
Register and Member Information. 

* Please note that as a result of member feedback, as of
January 1, 2006, new and amended policies and posi-
tion statements will no longer be mailed to the members
or published in the College Standard. All changes will
all be announced on the College‘s website.

Certificates of Registration

Council amended the policy on Certificates of
Registration to permit retired members to retain the
Certificate of Registration and Photo ID card if certain
criteria are met. The wording of the policy is as follows:

Introduction

Wall certificates and photo identification cards are issued
by the College of Massage Therapists of Ontario (“the
College”) to College members to provide them with 

proof of their registra-
tion with the College. 
For this reason, these
documents must be
handled in a safe and
secure manner by both
the member and the
College to prevent their
unauthorized use by
individuals not regis-
tered with the College.
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Guidelines

1. Once members are registered with the College, they
will be issued a wall certificate and photo ID card.
Both of these items contain the member‘s registration
number. The ID card is updated annually following
renewal of the annual membership. 

2. The College issues a renewal sticker that is to be
placed below the photograph on the ID card. The
card should always remain in the massage therapist‘s
possession.

3. Only one wall certificate will be issued. It is to be
posted in the member‘s primary place of employment.
If a massage therapist practices in more than one 
location, the photo ID card must be used to verify
registration to the public and employers.

4. Massage therapists are reminded that they are 
responsible for taking the wall certificate with them
upon leaving their place of primary employment. 

Scenario

Jane Peterson, MT was hired by the ABC clinic to work
three days per week. The clinic was owned by a business
person who was not registered with any regulatory
College. The clinic was staffed by various unregulated
individuals who provided many different types of treatment. 

Upon employment, Ms. Rodgers, the owner, informed
Ms. Peterson that she needed a photocopy of the certifi-
cate of registration. Ms. Peterson provided a copy. After
six weeks, Ms. Rodgers terminated Ms. Peterson‘s employ-
ment, asking her to leave the premises immediately. No
other massage therapist was hired to replace her.

n ew  a n d  
a m e n d e d  C o l l e g epoliciesand BY-LAWS c o n t i n u e d

Two months later, Ms. Peterson was contacted by the
College inquiring about the billing practices relating to
the provision of massage therapy services at the ABC
clinic. It became apparent during the investigation that the
ABC clinic, after Ms. Peterson‘s departure, had continued
to bill for massage therapy services under her name and
number.

The copy of her wall certificate containing her registration
number was still posted in the clinic, giving the impression
to both clients and insurers that Ms. Peterson still 
practised there.

Approved: June 19, 1995 
Amended: November 19, 1999
Amended: September 20, 2004

Refresher Course Policy

Council passed a new policy on Refresher Courses. 
The new policy provides greater guidance regarding
when a refresher course must be taken and what 
the course will consist of. This policy provides clarifica-
tion for massage therapy
schools, current members and
applicants for Registration
with the College. An associ-
ated document, the Refresher
Competencies Assessment Tool,
was also adopted. This tool
will help those taking the
refresher course identify what
competencies they need to
refresh. The Refresher Course
Policy is as follows:
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Background

Members and applicants for registration who do not meet
the requirement to have completed 500 hours of direct
client care in the previous three years, or members/appli-
cants who have been away from practice for three years
or more, are required to complete additional prepara-
tion if they wish to apply for a General Certificate. 

This policy has been created to facilitate re-entry to prac-
tice for members and applicants and to improve public
protection by emphasizing competence rather than hours
completed.

The Refresher Course Regulations in the Massage
Therapy Act, 1991 state:

6. The following are registration requirements for a 
general certificate of registration:

3. In the event that the applicant completed an edu-
cational program described in subparagraph i of
paragraph 1 of subsection 5 (1) more than three
years prior to the date of the application for reg-
istration, the applicant must have, within fifteen
months of application, successfully completed a
refresher course approved by the Council in
accordance with its policies.

9. A member who holds an inactive certificate of 
registration shall, upon application, be issued a
general certificate of registration if the member,

(a) has been an inactive member for less than three
years; or

(b) has satisfactorily completed a refresher course
approved by the College within the fifteen
months prior to the application. O. Reg.
864/93, s. 9.

Policy

The refresher course should evaluate competency and
will focus on the competence of the member. The dura-
tion of the refresher course to be completed by a 
member/applicant will depend on the number of years 
the member has not been practising and whether the
member/applicant has ever consolidated his/her learn-
ing after completing an approved massage therapy 
program. These two factors will affect an individual‘s
retention of knowledge and skills.

The refresher course will consist of the following stages:

1. The member/applicant will complete the Standards
and Regulations e-Workshop. This stage may be done
before, during, or after the stages below.

2. The member/applicant will complete the Refresher
Competencies Assessment Tool (RCAT).

3. An approved tutor will verify that the member has the
competencies indicated on the completed RCAT and
then design a course to remedy the member‘s com-
petence in the areas needing improvement.

4. The practical part of the course will require the 
member/applicant to demonstrate minimum entry to
practice competence in client assessment, treatment
skills, remedial exercise, and soft tissue modalities.
This practical component is recommended to be a
minimum of ten (10) hours for the General Refresher
Course and a minimum of sixteen (16) hours for the
Refresher Course with Enhanced Practicum.

5. At the end of the course the tutor will complete and
sign another Refresher Competence Assessment Tool
evaluating the member/applicant‘s competence at
the entry to practice level.

6. Both the student and the tutor will complete course
evaluation forms and submit them to the College.
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CATEGORY 2 – 
MEMBERS/APPLICANTS WITH LESS THAN TWO
YEARS OF PRACTICE AFTER GRADUATION:

a. If a member/applicant cannot meet the requirement for
500 hours direct client care in the previous three years
and has been away from practice for more than three
(3) and less than five (5) years, the member will be
required to complete a General Refresher Course. 

b. After five (5) years or more and less than fifteen (15)
years away from practice, these members/applicants
will be required to complete a longer Refresher Course
with an Enhanced Practicum.

c. If these members/applicants have not practised for
12 to 15 years, their files will be reviewed on an 
individual basis by the Registration Committee and
they may be required to complete the entire approved
massage therapy program.

d. After fifteen (15) or more years away from practice,
these members/applicants will be required to com-
plete the entire approved massage therapy program.

Follow-up Evaluation:

When a refresher course has been completed, both the
student and the tutor will complete evaluation forms and
send them to the College. This will enable the College to
evaluate the effectiveness of the courses being offered. 

Adopted: September 20, 2004

Member Categories

There will be two categories of members who will require
a refresher course. In each category the re-entry to prac-
tice requirement will depend on the length of time the
member/applicant has not practised:

CATEGORY 1 –
MEMBERS/APPLICANTS WITH TWO OR MORE
YEARS OF PRACTICE AFTER GRADUATION:

a. If a member/applicant cannot meet the requirement for
500 hours direct client care in the previous three years
and has been away from practice for more than three
and less than seven (7) years, the member will be
required to complete a General Refresher Course.

b. After seven (7) years or more and less than seventeen
(17) years away from practice, these members/appli-
cants will be required to complete a longer Refresher
Course with an Enhanced Practicum.

c. If these members/applicants have not practised for
17 to 20 years, their files will be reviewed on an indi-
vidual basis by the Registration Committee and they
may be required to complete the entire approved mas-
sage therapy program.

d. After twenty (20) or more years away from practice,
these members/applicants will be required to com-
plete the entire approved massage therapy program.
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The College, in order to
fulfill its mandate, should
have a “reasonable” con-
fidence level about the
real, practical competence of every member. This pol-
icy is intended to provide the College with a reasonable
confidence level without penalizing competent members. 

Regulations

The registration Regulation made under the Massage
Therapy Act, 1991 states the following requirements for
renewal of a General Certificate of registration:

7, (1) 2. The member shall practise the profession only if,

i. the member has provided at least 500 hours of
direct client care within the scope of practice  of
the profession in previous three years, or

ii. the member has, within the previous fifteen
months, successfully completed a refresher course
approved by the College.

This requirement specifies that the direct client care must be
performed within the scope of practice of the profession. 

Scope Statement

Section 3. of the Massage Therapy Act, 1991 states:

“The practice of massage therapy is the assessment of
the soft tissue and joints of the body and the treatment
and prevention of physical dysfunction and pain of the soft
tissues and joints by manipulation to develop, maintain,
rehabilitate or augment physical function, or relieve pain.”

Refresher Competencies Assessment Tool

Council also adopted the Refresher Competencies
Assessment Tool (RCAT) which is similar to the Quality
Assurance Program‘s Self Assessment Tool. As explained
in the Refresher Course policy, the completed RCAT
assists the tutor in designing a course to help the mem-
ber attain competence in areas where they are deficient.

The RCAT can be downloaded from the “Downloads”
section of the website.

Direct Client Care Policy

Council adopted a policy indicating what “direct client
care” as stated in the Regulations is considered to be.
This policy provides clarification for massage therapists, 
massage therapy educational programs, massage 
therapists from other jurisdictions and teachers. 

The current Regulations specify the required number of
direct client care hours but do not clarify what is meant
by direct client care other than to state that the hours of
care must be within the scope of practice of massage
therapy. Policies may not go beyond the Regulations 
but they may be used to provide an interpretation of the
Regulation and how the College approaches a specific
situation.

The intent of this policy is to both clarify for members how
the College interprets the term “direct client care hours
within the scope of practice” and to inform members what
profession-related activities the Registration Committee
considers when members request permission to renew a
General Certificate with fewer than 500 hours of direct
client care.

Public protection 

Allowing members to be registered with a General
Certificate who have not provided sufficient “hands-on”
massage therapy services to clients to maintain their com-
petence in massage therapy treatments and assessments
would not fulfill the College‘s mandate to regulate 
the profession in the public interest nor would it serve 
the interests of the profession since preserving the repu-
tation of the profession should be a goal of members of
the profession. 
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Policy

Direct client care is defined as professional activities on
behalf of a client or supervision of direct client care. 

Each of these activities must be within the scope of 
practice of massage therapy and must contribute to main-
taining competence in massage therapy assessment and
treatment. When determining whether a specific activity
constitutes direct client care members must consider
whether the activity maintains the knowledge and skills
required to perform treatments and assessments within a
massage therapy practice.

PROFESSIONAL ACTIVITIES INCLUDE:

• Assessment of the soft tissue and joints,

• Recommending, developing, or implementing a treatment
plan based on the assessment of the client‘s needs,

• Treatment of the soft tissue and joints,

• Conducting research in massage therapy that involves
the assessment or treatment of clients with soft tissue or
joint disorders.

SUPERVISION OF DIRECT CLIENT CARE INCLUDES:

• Overseeing and evaluating massage therapists or mas-
sage therapy students (e.g. conducting performance
evaluations or case reviews, assessing treatment plans,
and recording and monitoring adherence to the scope
of practice as defined by the Code of Ethics, the
Standards of Practice and the regulations),

• Supervising research in massage therapy that involves
the assessment or treatment of clients requiring mas-
sage therapy services.

Profession-related activities may be used to supplement
professional activities and/or supervision of direct client
care, but do not in and of themselves constitute direct
client care. 

Members who have not performed the hours of direct
client care required to renew their registration may
request the Registration Committee to accept profes-
sion-related work to supplement their direct client care
hours. Profession related activities may include, but
are not limited to:

• Administration of the organization and delivery of client
care,

• Educating massage therapy students in non-practicum-
related aspects of massage therapy education, 

• Time spent as an active
member of a committee of
the College,

• Courses and activities rele-
vant to professional devel-
opment in massage therapy. 

Adopted: September 20, 2004
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l) “Registrar” means Registrar of the College, or, in the
case of the absence or inability of the Registrar, the
Deputy Registrar of the College;

m) “RHPA” means the Regulated Health Professions
Act, 1991, S.O. 1991, c. 18, and the regulations
made thereunder, as amended, and includes 
the Code.

Council Prescribes Fees

2. Council may prescribe, waive, or revoke any fee to be
paid by a member or any other person to the College.

Registration Fees

3. The fee for an application for the issuance of a 
certificate of registration of any class is $50.00.

4. The fee to issue a general certificate of registration
shall be:

a) $425.00 for 12 months; or,

b) a percentage of the $425 fee for 12 months that 
corresponds to the number of months remaining in
the calendar year, from the date of eligibility for
issuance

5. Every member shall pay an annual fee to the College
by December 31st each year, for the following year.

6. The annual fee for a certificate of registration shall be:

a) $425.00 for a general certificate;

b) $125.00 for an inactive certificate;

c) $300.00 for a general certificate if the applicant
already holds an inactive certificate for the coming
year.

By-Law No.7
Fees for Registration, Examinations, and Other
Activities of the College

By-Law No. 7 was amended to bring the By-law up to
date with the College‘s registration fee increase. The
wording of the By-law is as follows:

Interpretation

1. In this By-law,

a) “Act” means the Massage Therapy Act, 1991,
S.O. 1991, c. 27, and the regulations made there-
under, and includes the Code which is deemed by
the RHPA s. 4 to be part of the Act;

b) ”Appointed Council member” means a person
appointed to the Council by the Lieutenant
Governor in Council;

c) ”By-laws” means all by-laws of the College; 

d) “Code” means the Health Professions Procedural
Code, which is Schedule 2 of the RHPA; 

e) “College” means the College of Massage
Therapists of Ontario;

f) “Council” means the governing body of the College
that shall manage and administer its affairs, the 
members which are either elected or appointed in
accordance with the Act and the By-laws;

g) “Council member” means an elected or appointed
member of the Council;

h) “Elected Council member” means a member of the
College elected to the Council in accordance with
the Act and the By-laws;

i) “General” certificate means a certificate of regis-
tration of the general class issued by the Registrar;

j) “Inactive” certificate means a certificate of registra-
tion of the inactive class issued by the Registrar;

k) “Member” means a member of the College, which
means a person registered by the College;



Late Fees

7. Every member who fails to pay the annual fee on or
before December 31st, shall pay a penalty of
$100.00 for late payment of the fee.

Reinstatement Fees

8. The fee for reinstatement of a certificate of registration
of any class that had been suspended shall be
$600.00.

Examination Fees

9. The fee to take the written certification examination of
the College initially and every subsequent time shall be
$150.00.

10. The fee to take the clinical certification examination
of the College initially and every subsequent time
shall be $475.00.

11. The fee to file an appeal of examination results shall
be $100.00.

Elections

12. Where a candidate in an election to the Council
wishes for a recount of the election ballots:

a) the candidate shall pay a fee of $100.00; and,

b) the fee paid shall be refunded to the candidate if
the outcome of the election is changed in his or
her favour as a result of the recount.

Miscellaneous Fees

13. a) The Registrar may set a fee, and require a person
to pay the fee, for anything that the Registrar or
a committee is required or authorized to do by
law or the By-laws, for which no fee has been set
by Council.

b) The Registrar shall maintain a schedule of the fees
charged by the College for services provided by
the Registrar and by committees, and shall advise
Council of the fee schedule and of any changes
made to it.

Power to Waive a Fee

14. The Council may waive a portion or all of a 
prescribed fee where the Council considers it 
appropriate to do so.

Administration

15. This By-law shall be administered by the Registrar.

Effective Date

16. This By-law comes into force on the day enacted.

Enacted July 7, 2000
Revised September 20, 2004
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General 

2. The Registrar shall maintain the Register.

Contents of Register Required by the Code

3. The Register shall contain:

a) each member‘s name, address of principal place of
practice, and business telephone number;

b) each member‘s class of registration and specialist
status;

c) the terms, conditions and limitations imposed on
each certificate of registration;

d) a notation of every revocation and suspension of a
certificate of registration;

e) the result of every disciplinary and incapacity pro-
ceeding;

f) where findings of the Discipline Committee are
appealed, a notation that they are under appeal,
which shall be removed when the matter is 
disposed of;

g) information that a panel of the Registration,
Discipline or Fitness to Practise Committee speci-
fies shall be included.

4. A person may obtain, from the office of the Registrar,
the information described in clause 3(a) to (c), (d) relat-
ing to a suspension that is in effect, and the results of
disciplinary or incapacity proceeding completed
within six years prior to the last update of the Register,
in accordance with the Code s. 23(3).

By-Law No.8 
The Register and Member Information

By-Law No.8 was amended to bring the By-law up to
date with the College‘s current information collection
practices. The changes are italizied. The wording of the
By-law is as follows:

Interpretation

1. In this By-law,

a) “Act” means the Massage Therapy Act, 1991,
S.O. 1991, c. 27, and the regulations made there-
under, and includes the Code which is deemed by
the RHPA s. 4 to be part of the Act;

b) “Appointed Council member” means a person
appointed to Council by the Lieutenant Governor
in Council;

c) "By-laws" means all by-laws of the College; 

d) “Code” means the Health Professions Procedural
Code, which is Schedule 2 of the Regulated Health
Professions Act, 1991;

e) “College” means the College of Massage
Therapists of Ontario;

f) “Council” means the governing body of the College
that shall manage and administer its affairs, the mem-
bers which are either elected or appointed in accor-
dance with the Act and the By-laws;

g) “Council member” means an elected or appointed
member of the Council;

h) “Elected Council Member” means a member of the
College elected to Council in accordance with the
Act and the By-laws;

i) “Registrar” means the Registrar of the College or, in
case of the absence or inability of the Registrar, the
Deputy Registrar;

j) “RHPA” means the Regulated Health Professions Act,
1991, S.O. 1991, c. 18, and the Regulations
made thereunder, and includes the Code.
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Contents of the Register Required by this 
By-law

5. The Register shall contain the following information
that shall be available to the public:

a) any information provided by a member on lan-
guages in which the member can communicate with
clients, including languages used to communicate
with speech or hearing impaired clients;

b) information about any other health professions in
Ontario of which the member is a member;

c) information about any other jurisdictions in which
the member is registered as a massage therapist;

d) the gender of the member;

e) if the member has died, a notation to this effect and
the date of death;

f) the date of first registration as a massage therapist
in Ontario;

g) the certificate number assigned to the member at
the time of first registration.

6. The Register shall contain the following information
that shall not be available to the public:

a) whether the member has indicated a preference to
communicate with the College in French;

b) the member‘s electoral district for elections to 
the Council;

c) the birth date of the member, if the member has pro-
vided this information;

d) any information provided by the member regard-
ing formal post-secondary education obtained by
the member, including the name of the institution
and year of graduation.

e) e-mail address.

Access to Public Information in Register

7. A person may obtain any information in the Register
designated as available to the public from the
Registrar during the normal business hours of 
the College.

8. The Registrar may give any public information in the
Register to any person who requests it either orally, or
in a printed form that shall be readily available.

Information Required of Members

9. A member shall provide to the College annually, 
in the form prescribed by the Registrar and by the
deadline prescribed by the Registrar, the following
information:

a) The member‘s principal place of practice;

b) The member‘s principal place of residence;

c) The addresses and telephone numbers, facsimile
numbers of all locations in which the member prac-
tises the profession, and the practice names, if any;

d) information about any other health professions in
Ontario of which the member is a member;

e) information about any other jurisdictions in which
the member is registered as a massage therapist;

f) the gender of the member;



23The College Standard

g) proof of professional liability insurance that meets the 
requirements;

h) a declaration of compliance with the terms and conditions
of the certificate of registration in the form provided;

i) a conviction for a criminal offence or an offence related to
the regulation of the practice of the profession;

j) a finding of professional misconduct, incompetency or inca-
pacity in Ontario in relation to another health profession or
in another jurisdiction in relation to the profession or another
health profession;

k) a proceeding for professional misconduct, incompetency or
incapacity in Ontario in relation to another profession or in
another jurisdiction in relation to the profession or another
health profession;

l) the member‘s email address;

m) the preferred address for College correspondence;

n) the number of hours of direct client care provided by the
member.

10. A member must notify the Registrar within thirty days of any
change of name, location of principal place of practice,
practice name, business telephone number, e-mail address
or principal residence in writing, including a certified true
copy of proof of any change of name.

Administration

11. This By-law shall be administered by the Registrar.

12. This By-law comes into force on the date enacted.

Enacted November 19, 1999
Revised September 22, 2003
Revised September 20, 2004


