
STATEMENT OF ALLEGATIONS 

JOHN ACKERMAN (180528-0101) 

 

The Registrant 

1. At the material times, John Ackerman (the “Registrant”) was a duly registered member 
of the College of Massage Therapists of Ontario practising in Ottawa, Ontario.  

The Client 

2. The Registrant provided approximately 16 massage therapy treatments to the Client 
between on or about July 11, 2016 to on or about February 11, 2018. 

3. In the course of providing massage therapy to the Client, the Registrant did one or more 
of the following: 

a. pulled the draping down and exposed the Client’s breasts and nipples; and/or 

b. pulled the draping up off her body while the Client was moving positions and 
exposed her breasts and/or nipples; and/or  

c. treated the Client’s pectoral muscles and/or chest wall and/or breasts and/or 
inner thighs and/or gluteal region without consent; and/or 

d. touched the Client’s nipples; and/or 

e. touched the Client’s genitals while treating her upper inner thigh; and/or 

f. placed his clothed, erect penis in the Client’s hand during treatment; and/or 

g. breathed heavily and/or moaned during treatment; and/or 

h. told the Client that treating her made him “excited”; and/or 

i. hugged the Client before and/or after treatments; and/or 

j. sent the Client a video of a belly dancer rolling a coin down her belly. 

4. The touching and/or behaviour or remarks described in paragraph 3 above was sexual in 
nature and not of a clinical nature appropriate to the service provided.  

5. It is further alleged that the Registrant did not maintain treatment notes and/or billing 
records and/or appointment records for most of the appointments.  



Professional Misconduct Alleged 

6. It is alleged that the above conduct constitutes professional misconduct pursuant to one 
or more of the following:  

a. Clause 51(1)(b.1) of the Health Professions Procedural Code, being Schedule 2 to 
the Regulated Health Professions Act, 1991 (the “Code”) (sexual abuse of a 
patient, more specifically, touching of a sexual nature and behaviour or remarks 
of a sexual nature); and/or 

b. Clause 51(1)(c) of the Code and as defined in one or more of the following 
paragraphs of section 26 of Ontario Regulation 544/94 made under the Massage 
Therapy Act, 1991:  

i. paragraph 6 (contravening a standard of practice of the profession or a 
published standard of the College, or failing to maintain the standard of 
practice of the profession, in particular the Standard on Maintaining 
Professional Boundaries and Preventing Sexual Abuse and/or the Draping 
Standards); and/or   

ii. paragraph 26 (failing to keep records as required); and/or  

iii. paragraph 44 (engaging in conduct or performing an act, relevant to the 
practise of the profession, that, having regard to all the circumstances, 
would reasonably be regarded by members as disgraceful, dishonourable 
or unprofessional).  

 


