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From Our Leaders
Message from the Registrar & CEO
I am pleased to present the College of Massage Therapists of
Ontario (CMTO)’s 2015 Annual Report, which highlights a year
of progress and achievement. In this yearly review, we provide a
comprehensive overview of the College’s accomplishments and
challenges in 2015.
CMTO remains dedicated to excellence in protecting the public
interest, guiding its registrants – Registered Massage Therapists
(RMTs) – and promoting the highest possible quality of the
practice of Massage Therapy.
Last year’s theme for the Annual Report was transparency. This
theme continued into 2015. Over the past year, we continued to
make meaningful improvements related to this ongoing objective
guided by the Ontario Ministry of Health and Long-Term Care.
It is clear that 2015 was a pivotal year for the College as we
wound up our legacy Strategic Plan, which was adopted
in 2009. This plan focused on strengthening the internal
operations of CMTO to ensure that the College would be able
to meet the increasing challenges and complexity of health
regulation. In 2015, we also began work on the new Strategic
Plan (2016 - 2018), which was approved by Council at the end of
the year on December 7, 2015.

Corinne Flitton, Registrar & CEO
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From Our Leaders

The highlights section of the Annual Report forms the foundation
of this year’s update, together with the Committee Reports. These
are intended to delve into all aspects of CMTO and provide a clear
and concise overview of College activities.
Above all, the highlights section illustrates CMTO’s administration
of the Regulated Health Professions Act, 1991 as well as our
organization’s engagement in joint ventures with key
stakeholders. Milestones of 2015 included achieving the strategic
goals of ensuring financial viability, managing risk, improving
access to information and strengthening team capacity.
Additionally, I would like to draw attention to the refreshed
infographics, most of which were pulled from our comprehensive
database of registrants. Designed to tell a visual story, the
infographics are presented in three broad categories: protecting
the public interest, engaging with audiences and stakeholders,
and guiding our registrants. The infographics have been enriched
and augmented compared to last year.
This year’s infographics tell a unique story: CMTO is growing
and the attrition rate of registrants is low, which means that
registrants are staying in the College and the profession.
Another must-read section of this report is the update on
the Massage Therapy Research Fund, introduced by CMTO to
support high-quality research that will in turn aid evidence-

informed practice. For the 2014/2015 competition, the total
amount granted was $71,158, which went to two research
projects – one by Nathaly Gaudreault (Sherbrooke University)
and the other by Martin Descarreaux (Université du Québec
à Trois-Rivières). Pages 12 and 13 of this year’s Annual Report
profile this original research. The year 2015 also saw the fund’s
administration pass into the hands of the University of Toronto’s
Centre for Integrative Medicine.
To close, I would like to take the opportunity to formally introduce
the Council President, Lisa Tucker. Lisa was elected to the position
of President of the College in early 2015. An RMT for 16 years and
no stranger to CMTO, Lisa previously served on our Council for
two years and worked for the College as an Inspector with the
Professional Conduct department.
As always, I would like to express my deepest appreciation to
all Council and non-Council members, CMTO staff, College
Examiners, Peer Assessors, Investigators and Inspectors for their
hard work and dedication to serving the public interest.

Message from the President

It was my pleasure to serve as Council President in 2015. The
Council at CMTO is a committed, thoughtful and forwardthinking group that worked hard in 2015 to complete the
legacy Strategic Plan, while developing the new vision, strategic
themes, outcomes and strategies that will guide the College for
the next several years.
In 2015, the Ministry of Health and Long-Term Care signalled the
need for greater transparency and accountability on the part
of health regulatory Colleges, and we responded to this call
through our Transparency Action Plan. Council believes the Plan
effectively positioned CMTO to make significant changes to the
online public register to provide more detailed and meaningful
information to the public of Ontario.
Alongside Corinne, I would like to acknowledge the
commitment and hard work of all Council and non-Council
members and all College Contractors.
Without question, self-regulation is a privilege. This report tells
the story of the work accomplished on behalf of the public of
Ontario.

I would like to echo the sentiments expressed in the message
from the Registrar & CEO and stress CMTO’s commitment to the
highest possible quality in client-centred care.

Lisa Tucker, RMT, Council President
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College Highlights of 2015
The year 2015 was a watershed period for CMTO as the College reflected on the legacy Strategic Plan and worked toward
a new multi-year plan built around regulatory modernization. CMTO further committed to the Ministry-led goal of
transparency and engaged in joint ventures with key stakeholders. Milestones included financial viability, improved
access to information and strengthened team capacity.

2015 Proved to be a Turning Point

Strengthening Operations

The year 2015 was pivotal for the College because the legacy
Strategic Plan was winding down while we began the rigorous
process of building a new plan, with our sights squarely set on
regulatory modernization.

CMTO accomplished our goals related to the Strategic Plan in 2015,
helping to strengthen CMTO’s structure and function. Highlights
are documented below:
Managing Organizational Risk

Importantly, many of the objectives in the legacy plan were
forward-looking in that they were designed to ensure that CMTO
had the appropriate resources to enable it to effectively fulfill its
regulatory mandate and provide leadership as it moves forward
with the new Strategic Plan.
The specific objectives of the Strategic Plan were:
• Achieving statutory objectives;
• Ensuring quality professionals;
• Ensuring principled regulatory policy;
• Achieving operational effectiveness;
• Ensuring team capability and capacity;
• Improving information access and use;
• Ensuring financial and resource viability; and
• Managing risk.

Risk management is defined as the identification, assessment
and prioritization of risks followed by coordinated application of
resources to minimize, monitor and control the probability and/or
impact of unfortunate events (Wikipedia).
In 2015, CMTO completed a number of activities designed to
reduce management and organizational risk. The following
activities were completed by the College:
•

•
These objectives, over time, effectively reinforced each other.
Completing projects and activities in the latter four objectives
(ensuring team capability and capacity, improving information
access and use, ensuring financial and resource viability, and
managing risk) enabled the College to commence meaningful
work to realize the former objectives of achieving statutory
objectives, ensuring principled regulatory policy and achieving
operational effectiveness.

•

Updated its systematic process for strategic planning. The new
model is enshrined in a Council policy statement and includes
both an annual monitoring and updating component, and a
periodic fundamental review of the organization’s strategic
direction and plan.
Strengthened the use of project charters within the
organizational work-planning process, with clearly articulated
outcomes, project owners and timeframes for each project.
Developed a more comprehensive communications strategy
to address the Ministry of Health and Long-Term Care’s
directions with respect to transparency, and to ensure the
public and registrants are well informed about CMTO’s role in
protecting the public. CMTO’s website was also updated as
part of the 2015 communications strategy.

The year 2015 was pivotal for the College because the legacy Strategic Plan was winding down
while we began the rigorous process of building a new plan, with our sights squarely set on
regulatory modernization.
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College Highlights of 2015

As a result of all of these activities, CMTO is in a much better position to fulfill its regulatory
responsibilities, to increase its accountability to the public and to assist and guide registrants in
understanding their professional responsibilities.

•
•
•

Developed a succession planning framework and succession
plans for key organizational roles.
Provided Council with information on changes that have been
made to the internal performance evaluation process.
Provided Council with information on measures currently in
place to protect the security of personal information, including
the results of the external review of system security and the
system changes that were implemented to address the issues
raised in the review.

These activities will help the College manage a variety of
unforeseen events over the next three years.

Ensuring Financial Viability
This year, CMTO secured and maintained a healthy financial state.
Based on this work in 2015, it currently has the financial resources
to weather the potential costs of an unexpected challenge in the
Investigations and Discipline processes. This is vital, considering
that the Discipline Committee had 66 cases before it in 2015.
Additionally, in 2015, CMTO was able to build the Massage Therapy
Research Fund (MTRF) into a large and significant source for
research into this area, particularly as it relates to the College’s
mandate. This fund and grant recipients of the 2014/2015 MTRF are
profiled in detail later in this Annual Report.

CMTO 2015 Annual Report
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Having sufficient financial resources will enable the College to
ensure continuous improvement of all of its processes, services and
capital assets.
Improving Information Access
The capacity to make various types of information and data available
to internal staff, registrants and the public, in an accurate and timely
fashion, is an important part of being a regulator. The database [and
other associated information technology (IT) functions] forms the
cornerstone of improved information access and use.
CMTO transitioned to a new database several years ago, with
notable benefits: Stakeholders are now seeing improved
provision of information; faster, more efficient services; and
greater transparency. Regular IT enhancements became routine
occurrences in 2015. We can build on this. We look forward to new
developments, such as the implementation of online voting and an
improved learning management system in the future.

Communications
Communications at CMTO expanded in 2015. Two
highlights include the website refresh and our expansion
into social media.
Refreshing CMTO Website
One key public-facing Communications venture unfolded
in 2015: the website refresh. Decisions surrounding the
upgrade were informed by new and changing IT industry
norms. We gained specific ideas for the enhancement
through a focus group. Additionally, Google Analytics was
used to quantify how visitors to our website are using the
site, and this informed some of the design decisions.
CMTO’s new website offers a ‘transparency’ button to link to
an overview of our transparency principles and initiatives, is
easier to navigate, has an improved search button function
and is accessible to all devices.
Expanding into Social Media
Seeking to better communicate with our key audiences
and stakeholders, we launched a Twitter account
(@CollegeofMT) in July 2015. We also brought forward a
resource that already existed on the CMTO website: our
YouTube channel (CMTOVideos).
This set of social media offerings, as a cohesive whole,
will enrich regulatory modernization by allowing
Communications materials to reach audiences more readily.
We are tracking the impact of our work via metrics.

Ensuring Team Capability and Capacity
Twenty-six staff members work at CMTO (2015). The addition of
some new positions ensured that CMTO can effectively meet the
demands of increased numbers of registrants as well as regulatory
and operational challenges. CMTO also undertook an organizational
review to help it with human resource planning in future.

Sexual Abuse of Patients in late 2014. The scope of the Task
Force’s review includes ways that the current legislation can best
ensure that every interaction by clients and witnesses with health
regulatory Colleges, related to sexual abuse, is sensitive, accessible
and timely.

Joint Ventures in 2015

CMTO provided comprehensive information to the Task Force to
assist its deliberations, and met with the Task Force to explain its
initiatives to prevent and address sexual abuse in greater detail. In
the spring of 2015, the Co-Chair of the Minister’s Task Force asked
health regulatory Colleges to help notify clients who have been
involved in some way with the regulatory health College complaint
processes. CMTO shared this news on the website. CMTO continues
to strongly support this initiative.

CMTO Contributed to Minister’s Sexual Abuse Prevention
Task Force
Ontario’s Minister of Health and Long-Term Care, the Honourable
Dr. Eric Hoskins, established a Task Force on the Prevention of
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CMTO’s Commitment to Transparency
There is a growing call for organizations, particularly those with
a public interest mandate, to be more open with their decisions
and processes. This has initiated a province-wide project
around the transparency practices of health regulatory Colleges
in Ontario, led by the Ministry of Health and Long-Term Care.

Phase One of our transparency work began in late 2014 when
Council agreed to make additional information about discipline
publicly available, including the date of referral, the status of
the matter before the Discipline Committee and a summary of
the allegations.

CMTO is committed to enhancing transparency in our
processes, decision-making and information disclosure. We
ensure that members of the public have a clear understanding
of the role of our College and access to sufficient information
(using the College’s public register) to make informed
healthcare choices.
Over the past two years, transparency has been discussed
through the Federation of Health Regulatory Colleges. The
dialogue has been led by a working group of six Colleges
(physicians and surgeons, nurses, dentists, pharmacists,
optometrists and physiotherapists) known as the Advisory
Group for Regulatory Excellence (AGRE).
CMTO adopted the following transparency principles
(developed by AGRE):
1. The public needs access to appropriate information in
order to trust that this system of self-regulation works
effectively.

Phase Two took place in 2015, following consultations. It
resulted in additional information about registrants being
made publicly available (on the public register) including:
•

2. Providing more information to the public has benefits,
including improved client choice and increased
accountability for regulators.
3. This information needs to be relevant, credible and
accurate.

6. Transparency discussions should balance the principles
of public protection and accountability, with fairness and
privacy.
7. The greater the potential risk to the public, the more
important transparency becomes.
8. Information available from Colleges about registrants and
processes should be similar.

•

Caution, written or oral, or a Specified Continuing
Education or Remediation Program (SCERP), which
includes a monitoring component; or

•

Referral to the Discipline or Fitness to Practise
Committee.

•

Former legal names, though only those former legal
names under which the registrant had practised as a
Registered Massage Therapist (RMT).

•

Findings of professional misconduct, incompetence or
incapacity in other jurisdictions.

•

Criminal findings/convictions and bail conditions.

4. In order for information to be helpful to the public, it must
be timely, easy to find and understand.
5. Certain regulatory processes intended to improve
competence may lead to better outcomes for the public if
they happen confidentially.

Decisions of the Inquiries, Complaints and Reports
Committee (ICRC) that result in a:

To assist registrants and members of the public in
understanding the terms, a glossary of terms was added to the
public register.
CMTO’s commitment to transparency has set the stage for the
next chapter in the College’s ongoing evolution: regulatory
modernization.

CMTO 2015 Annual Report
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Federation of Provincial Massage Therapy Regulators
Formally Established
In 2015, Canada’s Massage Therapy regulators moved to formally
incorporate themselves as the Federation of Massage Therapy
Regulatory Authorities of Canada (FOMTRAC).
A national entity, FOMTRAC represents the provincial agencies that
regulate Massage Therapy under legislative authority. FOMTRAC’s
goal is to promote consistency and excellence in regulating
Massage Therapy across Canada. Its members are the Colleges
of Massage Therapists of British Columbia, New Brunswick,
Newfoundland & Labrador, and Ontario. FOMTRAC’s members
protect the public by regulating the practice of Massage Therapy in
their respective provinces.
Though the regulation of health professions is a matter of
provincial/territorial jurisdiction, national collaboration is critical for

many reasons, not the least of which are Canadians’ labour mobility
rights and the obligations of regulators established under the
Agreement on Internal Trade.
FOMTRAC members will continue to meet regularly and support
the national standardization of regulatory requirements across
provinces/territories.
The College Released Registration Numbers to eHealth
In 2015, CMTO began working with eHealth Ontario on eHealth’s
comprehensive database, the Provider Registry, which contains
information about regulated and non-regulated healthcare
professionals and organizations that fall within the definition
of health information custodians under the Personal Health
Information Protection Act, 2004.
Specifically, CMTO started providing registration numbers of RMTs
to eHealth for its database. Having this information will assist
eHealth in maintaining the accuracy, completeness, reliability,
currency and veracity of the Provider Registry.
This does not mean the numbers are publicly available to others.
The information in the Provider Registry will be disclosed only to
individuals, organizations or entities that have been authorized
by eHealth – typically, hospitals, healthcare practitioners and the
Ontario Ministry of Health and Long-Term Care.
CMTO Participated in the Canadian Massage Therapy
Council for Accreditation
The Canadian Massage Therapy Council for Accreditation
(CMTCA) was federally incorporated in 2014. The purpose of
the accreditation process is to provide a mechanism for quality
assurance and continuing quality improvement of entry-level
Massage Therapy educational programs across Canada.
The advantages of national accreditation are well-established
and include:
•
•
•
•

Promoting a common level of service provision nationally
(benefiting clients);
Practitioner mobility (benefiting Massage Therapists,
regulators and the national economy);
The availability of objective information about program
quality (benefiting students); and
Improved access to educational resources (benefiting
programs).

Corinne Flitton, CMTO’s Registrar & CEO was one of the 2015
Board Members. She is one of the founding members of
this Council.
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Clinic Regulation Working Group Held Consultations across
the Province
In early 2015, a group of health regulatory Colleges, including
CMTO, formed the Clinic Regulation Working Group to jointly
explore the idea of regulating clinics in Ontario. The goal is
to enhance the quality of the healthcare system and public
protection through effective regulation of clinics.
While many clinics operate in the clients’ best interest, an
increasing number of concerning cases are being brought to
our attention and a model to hold clinics accountable does
not currently exist. In our view, clinic regulation would increase
transparency by providing a public register of clinics, hold clinic
owners accountable for acting in the clients’ best interest and
establish safeguards against fraud and other inappropriate
business practices.

In the fall of 2015, the Working Group held consultations across
Ontario to gain feedback from registrants, clients, other health
professionals and businesses. The information gained in these
sessions will form the basis of a submission to the Ministry of
Health and Long-Term Care in 2016.

Looking Ahead
Our work devoted to regulatory modernization will continue.
The foundations were laid in 2015. As a result of all of these
activities, CMTO is in a much better position to fulfill its regulatory
responsibilities, to increase its accountability to the public and to
assist and guide registrants in understanding their professional
responsibilities.

CMTO 2015 Annual Report
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Twenty-six staff members work at CMTO (2015).
The addition of some new positions ensured that
CMTO can effectively meet the demands of increased
numbers of registrants as well as regulatory and
operational challenges.

Evidence-Informed Practice:
An Update on the Massage Therapy
Research Fund
The Massage Therapy Research Fund, introduced by CMTO to support high-quality research that will in turn aid
evidence-informed practice, facilitated two projects in 2015 – a year that also saw the fund’s administration pass into the
hands of the University of Toronto’s Centre for Integrative Medicine.

The College of Massage Therapists of Ontario (CMTO) is dedicated
to excellence in protecting the public interest and promoting the
highest possible quality of the practice of Massage Therapy. To
facilitate a deeper understanding of the science that supports this
profession and bolster evidence-informed practice through highquality research, the College set up the Massage Therapy Research
Fund (MTRF) in 2006. This is an annual funding competition that
awards grants to recipients across Canada for research projects that
are focused on Massage Therapy.
Since 2006, through the MTRF, the College has made a significant
contribution toward Massage Therapy research studies conducted
by researchers, Registered Massage Therapists working with

researchers, and Massage Therapists undertaking graduate studies
from across Canada. Highlights spanning the first decade of this
fund include the following:
•
•
•

•

Over $330,000 in grant funds have been awarded;
Twenty-one Massage Therapy research projects from across
Canada have received MTRF funding;
Four Massage Therapists pursuing research training through
a Masters or PhD program at a Canadian university have been
supported through the MTRF; and
Researchers in seven provinces from 20 different research
institutions in Canada (universities, teaching hospitals and
colleges) have received MTRF grants.

Advancements for the Research Fund
in 2015
The year 2015 saw several advancements for the MTRF. In
2014/2015, the total amount of the fund was $71,158. (The two
projects are profiled on the next page.) In late 2015, the Council of
CMTO announced that the Centre for Integrative Medicine (CIM)
at the University of Toronto was now responsible for the fund and
managing the funding competition.

2016 Funding Competition
The 2016 MTRF annual funding competition opened
in late June 2016. Applications received will undergo a
rigorous two-phase review process. Grant recipients will
be announced in December 2016. For more information,
go here: www.mtrf.ca.
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Evidence-Informed Practice: An Update on the Massage Therapy Research Fund

Spotlight on Recipients of 2014/2015 MTRF Grants
Recipient: Martin Descarreaux, Université du Québec à
Trois-Rivières

Martin Descarreaux, Université du
Québec à Trois-Rivières. Photograph
courtesy of Martin Descarreaux and
Université du Québec à Trois-Rivières.

Recipient: Nathaly Gaudreault, Université de Sherbrooke

Nathaly Gaudreault, Université de
Sherbrooke. Photograph courtesy of
Nathaly Gaudreault.

Title: The Effect of Massage Therapy on Trunk Muscular
Fatigue in Patients with Chronic Low-Back Pain
Grant Amount: $24,000
Date When Grant Received: September 2015

Title: Can Massage Therapy promote recovery of locomotion
following spinal transection?
Grant Amount: $47,158
Date When Grant Received: September 2015

Project Summary: Massage Therapy is a common treatment
for low-back pain and other spine-related syndromes because
it is believed to be a safe and efficient approach. However,
the specific mechanisms underlying the clinical effects of
spinal Massage Therapy remain uncertain. The objective of
this research program is to determine if Massage Therapy can
reduce muscle fatigue effects and improve low-back-pain
symptoms in individuals with chronic low-back pain.

Project Summary: Shortly after a spinal cord injury,
rehabilitation is not an option due to pain. However,
Massage Therapy is an option shortly after the injury, and
it could promote motor recovery. The aim of this project is
to determine the effect of Massage Therapy on recovery of
the musculoskeletal system, and muscle and nerve function,
following a spinal cord injury in an animal model. The results
will provide important new knowledge on potential benefits
of Massage Therapy in maximizing recovery.

CMTO 2015 Annual Report
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Infographic Snapshot: CMTO in 2015

Attrition rates (referring to the rate at which
registrants leave the profession) are low. And they’re
lowering, over time. In 2015, the attrition rate was
under 4%. This is down from a high of nearly 6% in
2012. So as we saw earlier, the number of registrants
is increasing over time, but attrition rates are
lowering over time.

CMTO is dedicated to excellence in protecting the public interest, guiding its registrants and promoting the highest
possible quality of the practice of Massage Therapy. The College is also engaging with audiences and stakeholders in a
concerted effort to achieve its objectives.

The attrition
rate was under

Thanks to our comprehensive database of registrants, CMTO is able to present a thorough overview of its registrants and
chronicle the path to regulatory modernization. It is the College’s vision that CMTO will be at the leading edge of this
evolution, inspiring trust and confidence in CMTO and, ultimately, Registered Massage Therapists along the way.

CMTO guides its registrants.

2015

CMTO is growing. In 2015,
CMTO had 13,114 registrants –
a 19% increase compared to
five years earlier (10,986).

Statistics from 2015 tell a unique story
about registrants: CMTO’s registrant base is
growing and the attrition rate of registrants
is low, which means that registrants are
staying in the profession.

2014
12,660
2013
12,054

10,986

19%

Tenure is the amount of time that a person stays in a job.
In 2015, 58% of registrants were in practice 10 years or less.
The majority has been in practice for five years or less.
In practice for
10 years or less

increase

2012
11,200

2011

13,114

4%
522

58%

792

11-15 years of practice
6-10 years of practice

3,060

1-5 years of practice

3,966

Female

78%

40 years of age
or younger
3,680

2,644

1,712

Male

471

22%
The number of male registrants has jumped from 2,474 (2014) to 2,840
(2015) – a 15% increase over last year. Males now represent nearly 22% of
registrants – females representing the majority at 78% (10,274 in number).

In 2015, 12,582
registrants were
educated in Ontario.
That’s nearly 96% of
all registrants.

Educated
in Ontario

<1 year of practice

594

4,607

<31

31-40

41-50

51-60

>60

70%
In 2015, 70% of
registrants were 40
years of age or younger.
This is an increase from
last year when 57% of
registrants were in this
age bracket. The largest
cohort, or group of
registrants, is still
between 31 and 40
years of age.

Registrant Survey: Online Renewal Process
Very difficult: 1%

York: 1,260
Peel: 883
Halton: 553
Waterloo: 668
Simcoe: 630

Durham: 642
Metro Toronto: 2,703
Hamilton-Wentworth: 465
Niagara: 478

Number of Peer Assessments Done
1,200

1,272

Somewhat difficult: 2%

900

Neutral: 11%

927

1,053

971
782

600
300
0

Somewhat easy

20%

Registrants by region: In 2015, the top 10 locations
for registrants were Toronto, York, Peel,
Ottawa-Carleton, Waterloo, Durham, Simcoe,
Halton, Niagara and Hamilton-Wentworth.
Ottawa-Carleton: 844

96%

21-25 years of practice
16-20 years of practice

1,887
2,293

10,000

>26 years

2011

2012

2013

2014

2015

Very easy

64%

Number of Continuing Education Units (CEUs) Processed
3,000

3,258
2,869

Easy

85%
Registrants express high satisfaction in the online renewal
process, which we learned via the 2015 registrant survey: nearly
85% of registrants found the online renewal process very easy to
somewhat easy.

2,000

2,340

2,103

2,220

1,000

0

2011

2012

2013

2014

2015
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CMTO engages with its stakeholders.

CMTO protects the public interest.

Through initiatives such as the launch of the CMTO Twitter account and the website refresh in 2015, the College is seeking to
engage with audiences and stakeholders more readily.

In 2015, there were 61 new complaints against registrants and 36 new
Registrar’s Reports* were initiated.
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Although the ideal number of complaints is zero, it’s important to put
this information in perspective: Complaints and Registrar’s Reports
are relatively rare; 0.75% of registrants were associated with a new
complaint or Registrar’s Report in 2015. This means that over 99% of
registrants, during this time frame, were not.
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CMTO remains dedicated to excellence in protecting the public interest.
This is at the core of our work.
* Registrar’s Reports commence as a result of concerns that are not submitted
as a formal complaint. Based on the information, the Registrar determines that
a registrant may have committed an act(s) of professional misconduct or the
registrant is incompetent, and initiates an investigation.
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2015 Committee
Reports
Client Relations Committee
The Client Relations Committee is responsible for all programs and
measures designed to prevent or deal with sexual abuse of clients
by registrants. This responsibility has been extended to address
aspects of relations between registrants and their clients.
In its first meeting of 2015, Committee members took part in the
orientation, which included an overview of sexual abuse, the
College’s Sexual Abuse Prevention Plan and the legislative context
for the Committee’s work.
The Committee also considered its current Funding for Therapy and
Counselling Program and initiated a discussion of broadening the
current funding eligibility provisions. It also received and approved one
application for funding for therapy and counselling by the complainant
in a matter where the registrant was found guilty sexually abuse.
The Committee followed the progress of the Ministry of Health and
Long-Term Care’s Sexual Abuse Task Force and reviewed CMTO’s
responses to questions from the Ministry and Task Force. It continues
to await the release of the Sexual Abuse Task Force’s final report.
Committee members participated in a review of CMTO’s current
conflict of interest provisions and considered a number of new
matters to be included in an updated Conflict of Interest Guideline.
Work on the new guideline will continue in 2016.

Discipline Committee
The Discipline Committee is responsible for conducting hearings
related to allegations of registrants’ professional misconduct or
incompetence. It makes decisions about revoking or suspending
registrants’ Certificates of Registration or imposing other terms,
conditions and limitations.
The Committee completed 28 cases in 2015 involving 24 registrants. Of
the 28 cases, 18 involved a hearing and nine cases (with six registrants)
involved stay of proceedings given that the registrants entered into
agreement to give up their registration and to never reapply and
one case involved the College’s withdrawal of the allegations.
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The following chart compares the last six years for the discipline
caseload. Note: The Inquiries Complaints and Reports
Committee (ICRC) may have several ongoing investigations for
one registrant, but at discipline the investigations are treated as a
single case.

Discipline Caseload
Number of Registrant
Cases at the Start of
the Year

2010 2011 2012 2013 2014 2015

32

Total Number of
Registrants before
Discipline for the Year

60

Number of Cases
Completed in the
Year

11

49

70

16

54

74

36

38

56

28

31

58

29

38

57

28

As noted, there were 28 discipline cases completed in 2015, 18 of
which were by hearing. For a summary of each discipline hearing,
please refer to the links below:

Below is a list of nine cases that were resolved by way of an
Undertaking to not reapply (e.g., the registrant resigned and agreed
never to reapply to the College.)

Becky Arnold

Zengyu Liu

Adam Bogar

Paul Slemon

Scott Brown
(decision pending at point
of publication)

Aprile Manjoo

Ye (Parker) Liu

Liying Tan

Jason Miners

Thomas McGowan

Jody Thompson

Lin Lin Chen

Alana Grace Nahdee

Loris Colasanti

Katherine Nancekivell

Alexander Dubkov

Min Xia

Bibi Gafoor

Xiao Chu Xu

Yanzhen Guan

Xuezheng Zhou

Robert Guertin

Chunxing (David) Zhuang

Anna Huk

Executive Committee
The Executive Committee assumes leadership, in collaboration
with the Council, the other Committees and the Registrar
in financial monitoring, strategic planning, governance
and supervisory responsibilities. It monitors the College’s
administration and relies on the Registrar and staff to implement
its decisions.
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Committee members continued oversight of strategic and financial
planning for the College. They worked with a consultant in
developing the College’s 2016-2018 Strategic Plan.

A new Multiple Choice Question (MCQ) examination based on
the Inter-Jurisdictional Competency Standards (IJC Standards) was
administered in June 2015.

The Committee reviewed comments from stakeholders
regarding the proposed regulation that would exempt the
treatment of spouses from the definition of sexual abuse. The
regulation was brought forward to Council for final approval
and submitted to the Ministry of Health and Long-Term Care
for consideration.

The Executive reviewed the recommendations of the Massage
Therapy Research Fund (MTRF) Review Committee and awarded
grants to Martin Descarreaux and Nathaly Gaudreault. The
Executive approved a request from the MTRF fund administrator
to extend the current contract from September 2016 to March
2018. This allows the candidates who were granted funding

from the 2014/2015 funding competition time to complete their
projects and submit final reports to the University of Toronto
Research Office.

Fitness to Practise Committee
The Fitness to Practise Committee hears matters concerning
the physical or mental capacity of a registrant to practise. It
makes decisions about this and, where appropriate, may order
revocations or suspensions, or impose other terms, conditions
or limitations on registration certificates.
In 2015, there were no matters before this Committee.

Inquiries, Complaints and Reports
Committee

Committee also reviewed registrants’ requests for continuing
education program credits.
In 2015, the Committee issued 29 SCERPS, ordered 22 peer
re-assessments, imposed three sets of Terms, Conditions
and Limitations and referred eight registrants to ICRC for
appropriate action.

Registration Committee
The Registration Committee evaluates applications for registration
to ensure that applicants meet the requirements as set out by the
regulation. It reviews and makes decisions about the applications
that have been referred by the Registrar. This Committee has a duty
to provide registration practices that are transparent, objective,
impartial and fair.
Over 2015, the Committee reviewed:

The Inquiries, Complaints and Reports Committee (ICRC)
investigates complaints, inquiries, concerns and reports about
registrants and determines a course of action, including referral
to the Discipline Committee for allegations of professional
misconduct, incompetence or incapacity for serious cases.

•
•
•
•

The Committee initiated investigation of 172 cases (104 complaint
matters and 68 Registrar’s Reports – see definition on p. 17).
Ninety-seven of these cases were received in 2015 (61 complaints
and 36 Registrar’s Reports).
In 2015, the Committee completed 85 cases. The outcome of these
cases is depicted in page 17.

Quality Assurance Committee
The Quality Assurance (QA) Committee develops, monitors and
reports on the College’s QA Program, which includes reviewing
peer assessments and referring any information regarding a
registrant’s potential misconduct or incompetence to ICRC.
At its spring meeting, Committee members took part in an
orientation, which included an overview of the QA Program,
the role and powers of the Committee, Committee protocols,
responsibilities of registrants and historical QA statistics.
At subsequent meetings, this group reviewed peer assessment
response forms, issued Specified Continuing Education or
Remediation Programs (SCERPs) and imposed Terms, Limitations or
Conditions to registrants, and monitored the progress of registrants
in completing SCERPS or Terms, Limitations and Conditions. The
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•
•

Proposed amendments to the registration regulation;
Policy on acupuncture;
Letters of Standing for non-Agreement on International Trade
(AIT) applicants;
Education requirement for exam eligibility and initial
registration;
Refresher course tutor criteria; and
CMTO Language Fluency Policy (revised).

Twelve applications were referred to the Registration Committee
for a review and decision in 2015.
Reasons for Referral
Language Fluency

3

Practising Prior to Registration

1

Conduct Concerns

1

Retired/Revoked Reinstatement to General Certificate
Request

1

Request for Exemption from 500 Practice Hours
Requirement

2

Credential and Prior Learning Assessment

2

Exemption to Obtaining New Massage Therapy
Diploma for Exam Eligibility

1

Negotiated Terms, Conditions and Limitations

1

CMTO 2015 Annual Report

21

Summary Financial Statements
Report of the Independent Auditor on the Summary Financial Statements

Summary Statement of Financial Position

To the Council of the College of Massage Therapists of Ontario

December 31

The accompanying summary financial statements, which comprise the summary statement of financial position as at December 31, 2015,
and the summary statement of operations for the year then ended, and related note, are derived from the audited financial statements of
the College of Massage Therapists of Ontario for the year ended December 31, 2015. We expressed an unmodified audit opinion on those
financial statements in our report dated May 16, 2016.

ASSETS

Management’s Responsibility for the Summary Financial Statements
Management is responsible for the preparation of a summary of the audited financial statements on the basis described in the note to the
summary financial statements.

Cash
Prepaid expenses

Investments

Toronto, Ontario
May 16, 2016

Chartered Professional Accountants
Licensed Public Accountants

2015
$

2014
$

Registration fees

7,375,990

7,064,645

Examination fees

1,339,343

1,342,100

187,228

133,216

8,902,561

8,539,961

287,242

210,016

Year ended December 31
Revenues

7,157,203

6,507,689

764,460

468,005

7,245

15,721

7,928,908

6,991,415

5,912,890

6,145,685

Investment income
Expenses
Council and committees
Complaints and discipline

1,374,114

1,146,285

1,259,008

1,353,832

Capital assets

520,353

319,755

Examinations

Intangible assets

345,408

410,757

Quality assurance

297,531

241,906

6,778,651

6,876,197

Communications

192,511

253,827

14,707,559

13,867,612

Auditor’s Responsibility
Our responsibility is to express an opinion on the summary financial statements based on our procedures, which were conducted in
accordance with Canadian Auditing Standard (CAS) 810, “Engagements to Report on Summary Financial Statements”.
Opinion
In our opinion, the summary financial statements derived from the audited financial statements of the College of Massage Therapists of
Ontario for the year ended December 31, 2015 are a fair summary of those financial statements, on the basis described in the note to the
summary financial statements.

2014
$

Current assets
Investments

The summary financial statements do not contain all the disclosures required by Canadian accounting standards for not-for-profit
organizations. Reading the summary financial statements, therefore, is not a substitute for reading the audited financial statements of the
College of Massage Therapists of Ontario.

2015
$

Summary Statement of Operations

2,399,355

2,459,951

Consulting fees

598,205

307,141

Professional fees

267,226

617,420

Rent and operating costs

493,260

415,601

LIABILITIES

Office and general

729,209

688,347

Current liabilities

CMTCA contributions

Accounts payable and
accrued liabilities

1,041,853

1,037,767

Deferred registration fees

7,111,303

6,813,731

8,153,156

7,851,498

116,846

58,148

8,270,002

7,909,646

865,761

730,512

1,000,000

1,000,000

Internally restricted for national initiatives

730,000

730,000

Internally restricted for massage therapy
research

500,000

500,000

3,341,795

2,997,454

6,437,556

5,957,966

14,707,558

13,867,612

Deferred lease incentives

Salaries and benefits

-

200,000

Amortization – capital assets

102,371

98,728

Amortization – intangible assets

121,195

85,382

8,121,227

8,078,436

Excess of revenues over expenses
before the following

781,334

461,525

Restructuring costs

301,744

97,698

Excess of revenues over expenses for year

479,590

363,827

NET ASSETS
Invested in capital and intangible assets
Internally restricted for complaints and
discipline

Unrestricted
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Note to Summary Financial Statements
Basis of presentation
These summary financial statements have been prepared from the audited
financial statements of the College of Massage Therapists of Ontario
(the “College”) for the year ended December 31, 2015, on a basis that is
consistent, in all material respects, with the audited financial statements of
the College except that the information presented in respect of changes
in net assets and cash flows has not been presented and information
disclosed in the notes to the financial statements has been reduced.
Complete audited financial statements are available to members upon
request from the College.
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2015 Council

2015 Committees and Legal Counsel

As of December 31, 2015

As of December 31, 2015

2015 Committees
Executive
Lisa Tucker – President
Lloyd White – Vice President
Robert Pletsch – Executive Officer
Jennifer Da Ponte
RMT

Yacout (Rob) El-Sayed
Public Member

Nancy Engstrom
RMT

Murthy Ghandikota
Public Member

Karen Sosnowski – Executive Officer

Client Relations
Kim Westfall-Connor – Chair
Anne Dockendorff (non-Council)
Rob El-Sayed – Public Member
Hedy Miszuk – Public Member

2015 Legal Counsel
Inquiries Complaints and Reports
Committee (ICRC)
David Janveau – Chair (Panel A)

David Janveau
RMT

Robyn Libby
RMT

Hedy Miszuk
Public Member

Anne Dockendorff (non-Council)

Prosecuting Legal Counsel

Murthy Ghandikota – Public Member

Peter Osborne, Senior Partner, Lenczner
Slaght Royce Smith Griffin LLP

Don Robichaud (non-Council)
Lloyd White – Chair (Panel B)
Nicole Andrews (non-Council)
Jennifer DaPonte
Nancy Engstrom

Brooke Gibson (non-Council)
Vanessa Young (non-Council)
All Council members

Independent Legal Counsel to the
Discipline Committee
Chris Ashby, Barrister
Janet Leiper, Barrister
Lonny Rosen, Rosen Sunshine
Elyse Sunshine, Rosen Sunshine

Discipline
Hedy Miszuk – Chair

Julie Maciura, Steinecke Maciura LeBlanc,
Barristers & Solicitors

Deny Brulotte (non-Council)

Robert Pletsch – Public Member
Lesley Hargreaves
RMT

General Legal Counsel

Quality Assurance
Jane Wellwood – Chair
Murthy Ghandikota – Public Member
Brooke Gibson (non-Council)
Robyn Libby

Fitness to Practice
Robert Pletsch
Public Member

Karen Sosnowski
RMT

Lisa Tucker
RMT

Jane Wellwood
RMT

Lloyd White – Public Member

David Janveau – Chair
All Council members

Registration
Karen Sosnowski – Chair
Rob El-Sayed – Public Member
Murthy Ghandikota – Public Member
Lesley Hargreaves
Vanessa Young (Non-Council)

Kim Westfall-Connor
RMT
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2015 Council

Lloyd White
Public Member
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Current Staff

Meet the Senior Management Team

As of June 2016

As of June 2016

Professional Practice

Registrar’s Office
Corinne Flitton

Registrar & CEO

Evelyn Waters

Deputy Registrar

Dorthia Patten

Associate, Professional Practice

Registration Services
Corporate Services

Director, Registration Services

David Chu

Director, Corporate Services

Darlene Avery

Associate, Registration Services

Brian Gibb

Receptionist and Associate,
Corporate Services

Michelle Bueno-Habets

Associate, Registration Services

Jean Park

Associate, Registration Services

Flo Meingast

Coordinator, Corporate Services

Diarra Niang

Temeka Tadesse

Specialist, IT and Communications

Associate, Registration and
Certification Services

Genevieve Nolet

Content Specialist, Certification Services

Policy and Communications

Rebecca Samms

Coordinator, Certification Services

Angie Brennand

Director, Policy and Communications

Deepika Sriramesh

Coordinator, Registration Services

Megan Mueller

Manager, Communications

Professional Conduct
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Valerie Browne

Pauline Walters

Director, Professional Conduct

Christopher Bongolan

Associate, Professional Conduct

Allana Di Marco

Investigations Specialist,
Professional Conduct

Ryan Pirtam

Associate, Professional Conduct

Jennifer Ramoutar

Coordinator, Professional Conduct

Current Staff

Corinne Flitton
Registrar & CEO

Evelyn Waters
Deputy Registrar

Angie Brennand
Director
Policy and Communications

Valerie Browne
Director
Registration Services

David Chu
Director
Corporate Services

Pauline Walters
Director
Professional Conduct
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1867 Yonge Street, Suite 810
Toronto, ON M4S 1Y5
Phone: (416) 489-2626
Toll Free: (800) 465-1933
Fax: (416) 489-2625
Email: cmto@cmto.com
Website: www.cmto.com
Twitter: @CollegeofMT
YouTube: youtube.com/user/CMTOVideos

