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From Our Leaders
Message from the Registrar & CEO
I am pleased to present the College of Massage Therapists of
Ontario (CMTO)’s 2014 Annual Report and to showcase a year
of progress and achievement. In this flagship publication, we
profile all of CMTO’s highlights and challenges through this
comprehensive but concise overview of 2014.
With client-centred care and accountability top of mind, CMTO is
dedicated to excellence in protecting the public’s interest, guiding
its registrants – Registered Massage Therapists (RMTs) – and
promoting the highest possible quality of the practice of Massage
Therapy in a safe and ethical manner.
Distinguishing itself from previous endeavors, the 2014 Annual
Report has a pronounced theme: transparency. This came to the
fore in 2014 when the Honourable Minister of Health and LongTerm Care, Eric Hoskins, wrote to all Regulated Health Colleges
to request information on transparency initiatives within each
College, effectively mandating this value as a top priority across the
province’s 25 Colleges. I have expanded on CMTO’s response to
the Minister in the College Highlights section of the Annual Report,
which I urge you to read.

Designed to elucidate all aspects of CMTO, the College Highlights
section forms the bedrock of this year’s report, in tandem with the
Committee Reports. The Highlights section illustrates our ongoing
work to achieve the objectives articulated in the College’s Strategic
Plan, our regulation workshop and many more initiatives.
Additionally, I would like to draw attention to a new and visually
appealing feature in the 2014 Annual Report: infographics. Under
the heading ‘Transparency by the Numbers,’ our infographics are
broken into two categories: guiding our registrants and protecting
the public interest. Thanks to our comprehensive database of
registrants, CMTO is able to provide a fulsome overview of its
registrants. And statistics from 2014 tell a unique story: CMTO is
growing; the attrition rate is low, which means that registrants are
staying in the College and the profession; registrants express high
satisfaction with the online renewal process; and 83% of candidates
who took the exams passed.
CMTO also ramped up on the research front in 2014 by creating a
new position. We brought in Ania Kania-Richmond, RMT, PhD, as a
Research Consultant. In this year’s Annual Report, she outlines the
important work that was undertaken in 2014 and facilitated by the
Massage Therapy Research Fund.
This new research position represents a meaningful shift in
our approach at CMTO: Through a greater commitment to the
scientific, evidence-based foundations of our work, we hope to
bolster the continuous development of research competencies
of RMTs. With Ania’s help, CMTO will be sharing news (and
implications) of key research findings with registrants in a manner
that’s engaging and practitioner friendly.

Corinne Flitton, Registrar & CEO
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•
•
•

A rekindled focus on publishing timely and engaging topics in
TouchPoint;
Infographics, as mentioned, for improved transparency and
instant knowledge translation; and
A serious foray into social media that includes launching
Twitter and LinkedIn accounts by July 2015 and making the
most of our existing YouTube account.

I encourage all to watch our YouTube videos that showcase our
Annual Report and newsletter releases, profile the fascinating
history of Massage Therapy in Canada and Ontario in the ‘Get to
Know’ series, and describe the process of becoming a member of
the College’s Council.
To close, I would like to take the opportunity to welcome the new
Council President, Lisa Tucker. An RMT for 15 years and no stranger
to CMTO, Lisa served on our Council for two years and worked
for the College as an Inspector with the Professional Conduct
department.

•
•
•
•
•
•
•
•
•
•

Fiscal diligence and sound financial planning;
Governance, organizational development and effectiveness;
Continuously developing appropriate partnerships;
Professional ethics;
Excellence in Massage Therapy education, research and
practice;
Dedication to public service and safety;
Valuing staff through fair, equitable and competitive
employment practices;
Continuous commitment to quality assurance;
Meeting and exceeding statutory obligations; and
The highest level of excellence in Massage Therapy practice.

Alongside Corinne, I would like to acknowledge the commitment
and hard work of all Council and non-Council members and all
College Contractors.
Without question, self-regulation is a privilege. In the coming years,
the College will continue to work towards its vision of enhanced
transparency.

As last year, I would like to express my deepest appreciation to
all Council and non-Council members, College Examiners, Peer
Assessors, Investigators and Inspectors for their hard work and
dedication.

Message from the President
As incoming Council President, I would like to echo the sentiments
expressed in the Message from the Registrar & CEO, and
underscore CMTO’s commitment to the highest possible quality in
client-centred care, accountability and transparency.

Moving into 2015, the College expanded in another vital
area: Communications. Megan Mueller was hired as Manager,
Communications in April 2015. She is a seasoned Communications
expert in healthcare in this province with a strong editorial
and research background, and a keen interest in the regulatory
environment.

During my time as an Inspector with CMTO’s Professional Conduct
department, mentioned by Corinne, I realized the importance of
transparency of College information and processes to ensure that
the public is provided with the safest and highest quality Massage
Therapy service.

This investment in Communications represents a great leap forward
for CMTO. Under Megan’s direction, this work will encompass the
following:
• A refreshed writing style, in all fundamental Communications
vehicles, such as the CMTO website, the Annual Report and
TouchPoint, our biannual newsletter, that’s compelling and
accessible for registrants and the public alike;

As an integral part of Ontario’s healthcare system, CMTO believes in
the following principles and values:
• Honesty;
• Integrity;
• Respect for others;
• Transparency and openness;
• Accountability;

Lisa Tucker, RMT, Council President
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College Highlights of 2014
In 2014, CMTO made a firm commitment to transparency, in keeping with the values expressed by the Ministry
of Health and Long-Term Care (MOHLTC), made significant advancements in fulfilling the objectives of CMTO’s
strategic plan, spearheaded a three-day workshop to assist the newly created College of Massage Therapists of New
Brunswick, went green, and much more.

On the Road to Transparency
The public’s growing call for organizations with a public interest
mandate to be increasingly open with their activities, decisions
and processes has initiated a province-wide project around the
transparency practices of health regulatory Colleges in Ontario.

“With client-centred care and accountability top of mind, CMTO is dedicated to excellence in protecting
the public’s interest, guiding its registrants – Registered Massage Therapists – and promoting the highest
possible quality of the practice of Massage Therapy in a safe and ethical manner.”
– Corinne Flitton, Registrar & CEO
Source: Canadian Massage Therapy Council for Accreditation (CMTCA), Sutherland-Chan School of Massage Therapy facilities. Reproduced with permission of Sutherland-Chan.

This was formalized on October 4, 2014, when the Honourable
Minister of Health and Long-Term Care, Eric Hoskins, wrote to all
Regulated Health Colleges to request information on transparency
initiatives within each College – effectively mandating transparency
as a top priority across the province’s 25 Colleges.
On December 1, 2014, as part of this plan, all health regulatory
Colleges needed to provide the Minister with a report that detailed
each College’s plans to:
• Strengthen existing transparency measures; and
• Introduce new measures that will increase transparency in
College processes and decision-making and that will make
more information available to Ontarians.
As an integral part of Ontario’s healthcare system, CMTO is deeply
committed to transparency in client-centred care. This came
to life in 2014 through discussions at the Federation of Health
Regulatory Colleges of Ontario, of which CMTO is a member. This
endeavor was led by a working group of six Colleges – physicians
and surgeons, nurses, dentists, pharmacists, optometrists and
physiotherapists – known as the Advisory Group for Regulatory
Excellence (AGRE).
In response to the Minister’s request, AGRE developed a set of
Transparency Principles, which CMTO adopted in late 2014. These
principles will guide CMTO’s future decisions about publicly
available information.

The Transparency Principles
1. The public needs access to appropriate information in
order to trust that this system of self-regulation works
effectively.
2. Providing more information to the public has benefits,
including improved patient choice and increased
accountability for regulators.
3. This information needs to be relevant, credible and
accurate.
4. In order for information to be helpful to the public, it
must be timely, easy to find and understand.
5. Certain regulatory processes intended to improve
competence may lead to better outcomes for the
public if they happen confidentially.
6. Transparency discussions should balance the principles
of public protection and accountability with fairness
and privacy.
7. The greater the potential risk to the public, the more
important transparency becomes.
8. Information available from Colleges about members
and processes should be similar.

AGRE’s Two-Phased Approach to Implement Change
In 2014, AGRE also compared processes and data collection among
Ontario’s health regulatory Colleges. Additionally, it engaged a
public consultation firm to conduct a survey to better understand
the type of information that the public would find useful when
making healthcare-related decisions.
The knowledge gained from these endeavors allowed AGRE
to develop a recommended two-phased approach for the
implementation of change and the disclosure of specific
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information to the public. All the College Councils in AGRE,
including CMTO, have now endorsed, in principle, Phase 1 of the
recommended approach by AGRE.
Phase 1 primarily focuses on accessibility of information and public
education, and includes making the following information publicly
available:
• Date of referral to Discipline Committee;
• Discipline Committee status;
• Notice of Hearing;
• Criminal findings of guilt.
This work continues in 2015; CMTO will present information about
Phase 2 in the Spring of 2015.

The Birth of the College of Massage
Therapists of New Brunswick
A milestone in Massage Therapy occurred in late 2013: On
December 13, 2013, New Brunswick became the fourth province in
Canada to regulate the Massage Therapy profession. The first three
provinces were Ontario, British Columbia, and Newfoundland and
Labrador.
At CMTO, we look forward to working with our colleagues in the
College of Massage Therapists of New Brunswick.

6

College Highlights of 2014

Regulation Workshop

Achieving Statutory Objectives

Improving Team Capability and Capacity

To assist New Brunswick in establishing its College, in June 2014,
CMTO hosted an intensive workshop to fully profile the world of
regulation. Led by a lawyer experienced in health legislation, the
focus of the sessions was to share information and lessons learned.
Members of the College of Massage Therapists of Newfoundland
and Labrador also attended. This three-day workshop unpacked
the challenges of self-regulation and covered a wide range of
topics, including the regulatory framework, the public interest
mandate of the College, registration, the public register and steps
to starting a new College.

Processes in the Registration Services department were carefully
reviewed in 2014, and adjustments were made to ensure that
CMTO’s statutory responsibilities are maintained, including fair
registration practices as identified by the Office of the Fairness
Commissioner.

In 2014, CMTO renewed its ongoing commitment to ensuring
that all staff members are fully competent in their roles, and
Council members have the background and understanding to
function in their governance capacity. To this end, both staff and
Council members participated in a variety of training sessions,
including off-site training with other health regulatory Colleges
and online training provided by the Ontario government and other
organizations.

This event was, to CMTO, a unique and valued opportunity to get
to know our colleagues in other regulated provinces, and to learn,
together, how to best address our common challenges.

Fulfilling the Objectives in CMTO’s
Strategic Plan
A major focus of Operations at CMTO in 2014 was the ongoing
work to achieve the objectives articulated in the final year of the
College’s Strategic Plan. A list of activities undertaken in 2014 is
articulated in the following pages:

Ensuring Principled Regulatory Policy
In 2014, all the College’s guidance to registrants, such as bylaws, policies and guidelines, was reviewed in the context of
similar guidance by other Colleges across Canada to ensure that
CMTO’s guidance is as principled as possible. This review involved
rewriting the guidance vehicles in a new standard format and
re-categorizing some components. This project continues in 2015.
CMTO plans to communicate more about this effort once the
project is completed.
Achieving Operational Effectiveness
Internal policies were updated and new ones written to guide
the Operations of the College in 2014. Information technology
upgrades and processes were introduced to support CMTO’s
paperless office environment, the workflow within and among
departments, and the efficiency of Communications and materials
supporting Council.

Improving Information and Data Access
CMTO undertook a comprehensive review of the College’s website
in 2014, in preparation for a major update in 2015. This work
involved a series of focus groups with internal, cross-departmental
stakeholders as well as external stakeholders. Other technological
enhancements continue with the goals of automating more
processes and making them more user-friendly. The College is also
continuing to create more content in digital format to improve
access to, and comprehension of, information on the website.
Additionally, CMTO enhanced the College’s database in 2014 to
ensure data integrity.

CMTO 2014 Annual Report
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Ensuring Financial and Resource Viability
College registration has grown from approximately 1,200 in 1995
to 12,660 in 2014. Similarly, College staff has grown from three in
1994 to 25 in 2014. To keep pace with this tremendous growth,
CMTO expanded its office space in 2014. A new lease was secured
allowing CMTO to occupy the entire 8th floor at 1867 Yonge Street,
to complement the existing space on the 9th floor. This work will
trickle into 2015.
Managing Risk
Council approved an organizational/management risk policy in
2014 that will guide College activities, and ensure that potential
risks to the College are avoided or reduced.

Other Key Initiatives in 2014
Successful Workshop on Competency Standards
On March 4 and 5, 2014, CMTO held a very well-received workshop
to determine what adjustments needed to be made to CMTO’s
examination content outline regarding the Inter-jurisdictional
Competency Standards. This was done in preparation for
the January 2015 launch to commence examining the Interjurisdictional Practice Competencies. Participants included

8
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the CMTO Subject Matter Expert (SME) team, responsible for
creating exam content; representatives of the two Ontario school
associations; registrants from Manitoba; and the two regulated
provinces of British Columbia, and Newfoundland and Labrador.

provides access to the College’s public register, which is the first
place for the public to check if a practitioner is registered with the
College, and find other information about the practitioner to assist
in making choices about Massage Therapy care.

Paperless Renewals

The National Lens

In 2014, CMTO got greener. To more effectively manage resources
and eliminate paper waste, Council directed the College to
exclusively use online renewal forms, starting in September 2014.
This is in keeping with the approach now used by other health
regulatory Colleges. The new database, installed in 2013, facilitated
this change. Adoption of a completely electronic process has
significantly improved the online renewal experience for registrants
by providing a faster, more user-friendly interface.

CMTO and Registrants Both Working to Educate the Public

Accreditation of Massage Therapy Schools across Canada
The project to accredit Massage Therapy schools across Canada
continued to make significant progress in 2014, culminating in
the incorporation of the Canadian Massage Therapy Council For
Accreditation (CMTCA). Up-to-date information on the CMTCA can
be found on its website at www.cmtca.ca.
Accreditation refers to the approval by an independent agency that
an education program meets a pre-defined standard. Accreditation

will foster a common national entry-level education standard. It will
also ensure that Massage Therapy educational programs deliver the
educational standards set by the Federation of Massage Therapy
Regulatory Authorities of Canada, of which CMTO is a member.
Additionally, it is hoped that accreditation will facilitate the
initiation of regulation in provinces that are currently unregulated.

Looking Ahead
Clearly, 2014 was a busy year at CMTO. Looking ahead to 2015,
Council will embark on a new strategic planning process and
identify new objectives to guide the College through the next five
years.
We sincerely thank all of our colleagues, peers and registrants who
have worked alongside us in 2014 in our efforts to guide registrants
and to maintain our focus on the public interest.

The College and its registrants play an important role in educating
the public – specifically, on how members of the public can ensure
that the care they receive is from a Registered Massage Therapist.
When communicating with their clients (and potential clients),
registrants have the opportunity to provide information about
the profession and its regulation. The College’s website can be a
useful resource to bolster this effort. Most importantly, the website

As an integral part of Ontario’s healthcare system, CMTO is
deeply committed to transparency in client-centred care.

CMTO 2014 Annual Report
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College registration has grown
from approximately 1,200
in 1995 to 12,660 in 2014.
Similarly, College staff has
grown from three in 1994 to 25
in 2014.

Evidence-Based Practice:
An Update on the Massage
Therapy Research Fund
The Massage Therapy Research Fund (MTRF) was introduced by
CMTO to support high-quality research in Massage Therapy (MT). It
is an annual funding competition that awards grants to recipients
across Canada for research projects that are focused on MT.
To ensure that the MTRF funding competition is responsive to the
Canadian healthcare system and the demands of clients, in 2014
the College made several strategic modifications to the MTRF. The
research priorities guiding the allocation of MTRF grants have been
revised to the following:
•
•
•
•

Massage Therapy effectiveness, efficacy and safety;
Access to and delivery of Massage Therapy services;
Professionalization of Massage Therapy; and
Evaluation of Massage Therapy practices.

In addition, calls for specific topics, as approved by the College,
may be included in any given competition.

Evidence-Based Practice as the Foundation for
the Massage Therapy Profession
With client-centred care and accountability top of mind, CMTO
is dedicated to excellence in protecting the public’s interest and
promoting the highest possible quality of the practice of Massage
Therapy (MT). To facilitate a deeper understanding of this profession
and, more specifically, the science that supports this work, the College
is investing in the development of evidence-based practice within
the profession.
CMTO Introduces New Research Consultant Role in 2014

The dollar amount of an MTRF grant has been increased to a
maximum of $50,000 per grant. Only one $50,000 grant may be
awarded per funding cycle.

As a key part of CMTO’s investment in the scientific foundations of MT,
in 2014 the College contracted the services of Ontario-trained RMT
Ania Kania-Richmond to advise and inform the College in this area.
Ania earned her PhD at the University of Calgary in 2014, completing

a doctoral thesis that
examined the role of Massage
Therapists in Canadian urban
hospitals. Importantly, Ania
is the first RMT in Canada to
complete a PhD.
Ania Kania-Richmond, RMT, PhD
In her role at CMTO, Ania has
made recommendations
regarding the development of the MTRF; provided a workshop
to Council that focused on the relevance of research to the MT
profession; developed research-specific content for the CMTO
website; and spearheaded a research section in TouchPoint, the
biannual newsletter.

The number of MTRF grants that may be awarded has been
increased to a maximum of five per funding cycle.
The total amount of funding allocated per funding cycle is
determined by CMTO on an annual basis. For the 2013/2014
competition, it was set at $20,000. This sum was raised to $90,000
for the 2014/2015 competition.
For more information about the changes to the MTRF, please visit:
http://www.cmto.com/about-mtrf/#importantchanges.

Spotlight on Recipients of 2013/2014 MTRF Grants
Recipients: Donelda Gowan-Moody and Dr. Anne Leis, University of
Saskatchewan

Recipients: Gillian White and Dr. Greg Wells, University of Toronto

Donelda Gowan-Moody

Gillian White

Title: Development of a Taxonomy of Adverse Events in Massage
Therapy: A Modified Delphi Consensus Study
Grant Amount: $19,479.00
Date When Grant Received: May 2014

Title: The Effect of Massage Therapy on Inflammatory Mediators
in Skeletal Muscle Employed at Rest and Following High-Intensity
Intermittent Sprint Exercise
Grant Amount: $20,000
Date When Grant Received: May 2014

“Through a greater commitment to the scientific, evidence-based foundations of our work, we hope to bolster
the continuous development of research competencies of Registered Massage Therapists.”
– Corinne Flitton, Registrar & CEO

Update on MTRF Funding Competitions
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2013/2014 Funding Competition

2014/2015 Funding Competition

The 2013/2014 funding competition was completed in May 2014.
Nine applications were received by the deadline of December
31, 2013. These applications were from a variety of sources
from researchers to Massage Therapists to graduate students
undertaking Masters or PhD programs. Based on the results of the
peer review process, two projects, detailed on the next page, were
awarded MTRF grants.

The 2014/2015 funding competition was announced in the
winter of 2014/2015. Information regarding the competition
was circulated via emails from the CMTO and IN-CAM Research
Network, and posted on the websites of both organizations. The
submission deadline was April 15, 2015. A total of five applications,
currently being reviewed, were received from across Canada. Grant
recipients of this cycle will be announced in August 2015.

Evidence-Based Practice: An Update on the Massage Therapy Research Fund

Project Summary: While both use and evidence of the benefits of
MT is growing, the issue of safety has been comparatively neglected.
This study will ask experts in the regulation of MT in Canada to share
their opinions about what harm can come from MT treatment. Their
agreed-upon definitions and descriptions will be helpful for collecting
information about adverse or negative events in MT that have
happened or may happen in the future.

Dr. Greg Wells

Project Summary: Massage is used by athletes as a recovery tool to
help muscles heal from a hard workout and to help them perform
better and/or faster. Although it is a commonly used therapy, we
still do not know how effective it is, or how it is helping recovery.
This study will measure performance and inflammatory markers to
investigate whether or not inflammation is the primary muscular
factor affected by massage to promote recovery from hard exercise.

This grant is supporting the PhD thesis of Donelda Gowan-Moody.
This grant is supporting the PhD thesis of Gillian White.

CMTO 2014 Annual Report
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Transparency by the Numbers

In 2014, the majority of registrants were self-employed: 7,823 out of the
total 12,660, which represents 62%.
Employment Category in 2014

Thanks to our comprehensive database of registrants, CMTO is able to present a fulsome overview of its registrants,
further facilitating transparency and knowledge translation.

CMTO is... guiding its registrants.
Statistics from 2014 tell a unique story about registrants:
CMTO is growing; the attrition rate is low, which means that
registrants are staying in the College and the profession;
registrants express high satisfaction in the online renewal
process; and the average pass rate of the exams is 83%.

CMTO is growing. In 2014,
CMTO had 12,660 registrants –
a 25% increase compared to
five years earlier (10,130).

10,000

78%

2013

14
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Attrition rates (referring to the rate at which
registrants leave the profession) are low. And they’re
lowering, year over year. In 2014, a year in which the
College had 12,660 registrants, the attrition rate was
4% – that is, the percentage of registrants that left
the College was low at 4%. This is down from 7% in
2009, a year in which the number of registrants was
9,912. So the number of registrants is increasing over
time, but attrition rates are lowering over time.

The attrition
rate was only

4%

57%

In 2014, 57% of registrants
were 40 years of age or
younger. The largest
cohort, or group of
registrants, was between
31 and 40 years of age.

2,642

1,610

31-40

41-50

51-60

>60

Registrants by city:
In 2014, the top ten locations
for registrants were:
•
•
•
•
•
•
•
•
•
•

1,586

Unknown

11,200

3,434

<31

Toronto
Mississauga
Ottawa
London
Markham
Scarborough
Brampton
Richmond Hill
North York
Kitchener

1,812
517
503
387
245
244
234
232
227
225

5,407

1,326

Casual

10,986

4,500

The number of male registrants has jumped from 2,098 (2010) to 2,474
(2014). Males now represent nearly 22% of registrants – females
representing the majority at 78% (9,912 in number).

93%

1,477

7,823

25%

12,054

419

In 2014, 11,863
registrants were
educated in Ontario.
That’s 93% of all
registrants.

62%

Self-Employed

4,340

42%

Part time

10,130

40 years of age
or younger

Female

Educated
in Ontario

614

Unknown

34%

Full time

2014 12,660

2012

2010

22%

Casual

166

increase

2011

Male

Temporary

Employment Status in 2014

2,579

Permanent

CMTO is dedicated to excellence in protecting the public’s interest, guiding its registrants and promoting the highest
possible quality of the practice of Massage Therapy in a safe and ethical manner.

In 2014, the largest single group of registrants were working part time:
5,407 out of the total 12,660, which represents 42%. Full-time workers
follow closely behind at 4,340 in number, representing 34%.

Ottawa

The success rate for
exams is high: 86% of
potential registrants
(candidates) passed the
Objectively Structured
Clinical Evaluation
(OSCE) exam in 2014;
82% passed the
Multiple Choice
Questions (MCQs). This
means that of the total
number of people who
took the exams, 83%
were successful.

Registrant Survey: Online Renewal Process
Very difficult: 1%

83%

Registrants express high
satisfaction in the online
renewal process, which
we learned via the 2014
registrant survey: 87% of
registrants found the
online renewal process
very to somewhat easy.

24%

Very easy

63%

Easy

87%

313
In practice for
10 years or less

64%

426
1,350

Scarborough

2,430

Toronto

3,154

Mississauga
Kitchener

Somewhat easy

Tenure is the amount of time that a person stays in a job.
In 2014, 64% of registrants were in practice 10 years or less.
The majority has been in practice for five years or less.

Markham

Brampton

London

Neutral: 9%

OSCE & MCQs

Richmond Hill
North York

Somewhat difficult: 3%

Average pass rate of

4,987

>26 years
21-25 years of practice
16-20 years of practice
11-15 years of practice
6-10 years of practice
1-5 years of practice
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2014 Committee Reports

CMTO is… protecting the public interest.
In 2014, there were 68 new complaints against registrants by
clients (the public), insurance companies, employers, and other
registrants and other health professions.

Less than half a
percentage point of
registrants in 2014 were
associated with a
complaint. This means
more than 99% of
registrants were not
associated with a
complaint.

Although the ideal number of complaints is zero, it’s important
to put this information in perspective: Complaints are
exceedingly rare – .005% of registrants were associated with
a complaint in 2014. This means that over 99% of registrants,
during this time frame, were not associated with a complaint, as
illustrated in the pie chart in this section.

No complaint

99%+

CMTO remains dedicated to excellence in protecting the public
interest. This is at the core of our work.
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Referrals to Discipline
(complaints only)

The Committee considered the 2013 statistics, obtained from
Complainants and Registrar Report Investigations, and reviewed
and provided approval for a request for funding by a sexual
abuse complainant and the credentials of the health professional
providing the therapy.

12

Falsifying a Record in Relation to Practice

8

Failing to Comply with Standards of Practice

3

Continuing to Practice while Suspended

2

Failing to Maintain Records

1

Practicing Outside of Scope
0

10

20

30

40

Source of New Complaints (2014)
43

Public

14

Other Registrants and Other Health Professionals

The Committee was also given information regarding the
transparency announcement by the Minister of Health and LongTerm Care in December 2014. The Committee would be kept
apprised of the preparation and delivery of the Summary Report of
the Client Relations Program provided to the MOHLTC early in the
following year (2015).

Discipline Committee

9

Insurance Companies

2

Employers
0

10

20

30

40

27

Referral to the Discipline Committee

8

Undertaking/Agreements

7

No Further Action Taken by the Panel

The following chart illustrates the rate of referrals to discipline
against the total number of registrants.

4

Imposition of Specified Continuing Education Programs
Referral for Incapacity Inquiries

1

Cautions - Written

1

Cautions - Verbal

1
0

This Committee conducts hearings related to allegations of
registrants’ professional misconduct or incompetence.
The number of referrals to this Committee increased in 2014,
over the previous year. The Committee is continuing to see more
contested hearings requiring, on average, three hearing days to
complete.

Dispositions: Registrar Report Investigations (2014)

Transparency by the Numbers

This Committee oversees programs that encourage a commitment
to continuously improving the professional relationship between
registrants and their clients.

18

Sexual Abuse

16

Referral Rate to
Discipline Per
Registrant

Amy Beggs, Practice Specialist in the Professional Practice
Department at CMTO, oriented the Committee to the Client
Relations Program. This included a history of the origin of the
College’s Sexual Abuse Plan, which was first developed in 1995; a
review of all forms of abuse and the impact that abuse can have
on a client; and an overview of the client/Massage Therapist
relationship.

Number of New Complaints by Type (2014)
Unprofessional Conduct

Client Relations Committee

10

20

30

40

Total Number of
Registrants (at year’s
end)

2010

2011

2012

2013

2014

28

21

20

18

27

10,130 10,986 11,200 12,054 12,660

The following chart compares the last six years for the discipline
caseload. Note: The Inquiries Complaints and Reports Committee
(ICRC) may have several ongoing investigations for one registrant,
but at discipline the investigations are treated as one single case.
Discipline Caseload

2009 2010 2011 2012 2013 2014

Number of Registrant
Cases at the Start of
the Year

27

32

49

54

38

31

Total Number of
Registrants before
Discipline for the Year

48

60

70

74

56

58

Number of Cases
Completed in the
Year

16

11

16

36

28

29

Executive Committee
This Committee addresses and acts on matters requiring
immediate attention between regular meetings of Council. In 2014,
Executive continued with its monitoring and oversight role for
strategic and financial planning for the College.
Highlights include the discussion of CMTO’s transparency plan
and an approved draft of the proposed regulation exempting the
treatment of spouses from the definition of sexual abuse in the
Health Professions Procedural Code.
As well, in 2014, Executive made decisions on the following items:
the acceptance of the sponsorship invitation for the 2014 IN-CAM
Symposium; and the acceptance of the Guidelines for the Approval
of Practice Names, among other items. These Guidelines are worth
noting: In accordance with the regulations, if a registrant uses a
practice name, s/he must use a name that has been approved by
the Executive Committee or a name that is reasonably referred to
and describes the location of the practice.
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As mentioned in the College Highlights section, Executive
approved the creation of an extremely informative three-day
workshop to assist Board members of New Brunswick’s new
College in understanding their roles and responsibilities, and
the risks inherent with setting up a new regulatory College.
Board members were also invited from the Colleges of Massage
Therapists of Newfoundland and Labrador, and British Columbia
(regrettably, could not attend) along with CMTO Council members.

Fitness to Practice Committee
This Committee hears matters concerning the physical or mental
capacity of a registrant to practice, and makes decisions concerning
the registrant’s capacity to practice.
In 2014, there were no matters before this Committee.

Inquiries Complaints and Reports
Committee
The members of the Inquiries Complaints and Reports Committee
(ICRC) continued to work diligently in 2014, and remain dedicated
and focused on excellence with respect to protecting the public
interest at all times; to serve the registrants of the College; and
ultimately to promote the highest possible quality of the practice
of Massage Therapy.
The ICRC was comprised of two panels: Panel A and B, which
included the following members:
Panel A
Karen Sosnowski, RMT (Chair)
Murthy Ghandikota
Jennifer Da Ponte, RMT
Nancy Engstrom, RMT
Nicole Andrews, RMT

Panel B
Joshua Brull (Chair)
Robert Pletsch
Don Robichaud, RMT
Elyse Sheardown, RMT
Brenda Caley, RMT

Registration Committee

Statistics for the Year

This Committee evaluates all applicants, including those educated
in Canada and those who were internationally educated. It ensures
that the applicants meet the requirements as set out by the
regulation. It has a duty to provide registration practices that are
transparent, objective, impartial and fair.

Of the 29 cases completed in 2014, there were:
• Twenty guilty pleas;
• Five cases involving withdrawals of allegations (in relation to
former registrants); and
• Four surrender of license agreements.

In 2014, the Committee reviewed proposed amendments to the
registration regulation. It also reviewed the Language Proficiency
Assessment Policy, the Examination Review Policy, the Fair
Registration Practices Report and CMTO’s Action Plan for fair
registration practices that was reported to the Office of the Fairness
Commissioner.

From the completed cases, the nature of the allegations involved:
• Receiving benefit from practice while suspended (35);
• Disgraceful, dishonourable, and unprofessional (29);
• Contravening the Standards (12);
• Falsifying records (9);
• Signing or issuing, in the registrant’s professional capacity,
a document that the registrant knew to contain false
statements (6);
• Submitting an account or charge for service that the registrant
knew was false (4);
• Contravening a term, condition or limitation imposed on the
registrant’s Certificate (3);
• Sexual abuse (3);
• Failing to keep records (1);
• Conduct unbecoming (1);
• Failing to take reasonable steps to ensure that information
provide to the College was accurate (1); and
• Failing to cooperate with an authorized representative of the
College conducting an investigation (1).

Thirteen applications were referred to the Committee for a review
and decision.
Reasons for Referral

In 2014, the Panels jointly reviewed 99 complaint matters and 79
Registrar Report Investigations. Of the 99 complaint matters, 68
cases were new complaints received in 2014. Of the 79 Registrar
Report Investigations, 35 were new investigations that commenced
in 2014. The Committee completed 111: 62 Complaints and 49
Registrar Report Investigations.

Quality Assurance Committee

Exemption from Refresher Course

3

Language Fluency

2

Practice Prior to Registration

2

Exemption from 500 Hours Requirement

2

Conduct Concerns

1

Retired/Revoked to General Certificate Request

1

Modified Refresher Course

1

Credential and Prior Learning Assessment Assessment

1

This Committee develops, monitors and reports on the College’s
Quality Assurance Program. This includes appointing peer
assessors for the program and referring any information regarding
a registrant’s potential professional misconduct or incompetence
to the ICRC.
2014 Peer Assessment Statistics
Total Completed

1,071

No Follow-Up Required

667

Letter 1 (reminder of deficiencies)

248

Letter 2 (request for response)

131

Specified Continuing Education or Remediation
Program (SCERP) and Others

25

Completed SCERPs

6

Registrant’s Conferring with Committee
CEU Course Requests Reviewed

18

2014 Committee Reports

4
5
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Summary Financial Statements
Report of the Independent Auditor on the Summary Financial Statements

Summary Statement of Financial Position

To the Council of the College of Massage Therapists of Ontario

December 31

The accompanying summary financial statements, which comprise the summary statement of financial position as at December 31, 2014,
and the summary statement of operations for the year then ended, and related note, are derived from the audited financial statements of
the College of Massage Therapists of Ontario for the year ended December 31, 2014. We expressed an unmodified audit opinion on those
financial statements in our report dated May 25, 2015.

ASSETS

Management’s Responsibility for the Summary Financial Statements
Management is responsible for the preparation of a summary of the audited financial statements on the basis described in the note to the
summary financial statements.

9,612,109

468,005

245,792

15,721

14,075

6,991,415

9,871,976

6,145,685

2,517,248

Capital assets

319,755

376,806

Intangible assets

410,757

245,422

6,876,197

3,139,476

13,867,612

13,011,452

Prepaid expenses

Investments

Toronto, Ontario
May 25, 2015

Chartered Professional Accountants
Licensed Public Accountants

2014
$

2013
$

Registration fees

7,064,645

6,706,904

Examination fees

1,342,100

1,051,735

133,216

131,198

8,539,961

7,889,837

210,016

135,563

Complaints and discipline

1,146,285

1,177,598

Examinations

1,353,832

1,297,889

Quality assurance

241,906

191,157

Communications

253,827

232,955

2,557,649

2,292,872

Consulting fees

307,141

361,823

Professional fees

617,420

331,382

Rent and operating costs

415,601

425,578

Office and general

688,347

750,208

CMTCA contributions

200,000

-

Year ended December 31
Revenues

6,507,689

Cash and cash equivalents

Auditor’s Responsibility
Our responsibility is to express an opinion on the summary financial statements based on our procedures, which were conducted in
accordance with Canadian Auditing Standard (CAS) 810, “Engagements to Report on Summary Financial Statements”.
Opinion
In our opinion, the summary financial statements derived from the audited financial statements of the College Massage Therapists of
Ontario for the year ended December 31, 2014 are a fair summary of those financial statements, on the basis described in the note to the
summary financial statements.

2013
$

Current assets
Investments

The summary financial statements do not contain all the disclosures required by Canadian accounting standards for not for profit
organizations. Reading the summary financial statements, therefore, is not a substitute for reading the audited financial statements of the
College of Massage Therapists of Ontario.

2014
$

Summary Statement of Operations

LIABILITIES
Current liabilities

Investment income
Expenses
Council and committees

Salaries and benefits

Accounts payable and
accrued liabilities

1,037,767

994,617

Deferred registration fees

6,813,731

6,344,025

Amortization – capital assets

98,728

103,600

7,851,498

7,338,642

Amortization – intangible assets

85,382

41,768

58,148

78,671

8,176,134

7,342,393

7,909,646

7,417,313

363,827

547,444

730,512

622,228

1,000,000

1,000,000

Internally restricted for national initiatives

730,000

500,000

Internally restricted for massage therapy
research

500,000

500,000

2,997,454

2,971,911

5,957,966

5,594,139

13,867,612

13,011,452

Deferred lease incentives

Excess of revenues over expenses for year

NET ASSETS
Invested in capital and intangible assets
Internally restricted for complaints and
discipline

Unrestricted

20

Summary Financial Statements

Note to Summary Financial Statements
Basis of presentation
These summary financial statements have been prepared from the audited
financial statements of the College of Massage Therapists of Ontario
(the “College”) for the year ended December 31, 2014, on a basis that is
consistent, in all material respects, with the audited financial statements of
the College except that the information presented in respect of changes
in net assets and cash flows has not been presented and information
disclosed in the notes to the financial statements has been reduced.
Complete audited financial statements are available to members upon
request from the College.
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2014 Council

2014 Committees and Legal Counsel

As of December 31, 2014

As of December 31, 2014

2014 Committees
Executive
David Janveau – President
Lloyd White – Vice President
Lisa Tucker – Executive Officer
Karen Redgers – Executive Officer
Joshua Brull, Public Member

David Janveau, RMT

Karen Sosnowski, RMT

Chair – Vacant
James Lee
Hedy Miszuk
Elyse Sheardown (non-Council)

James Lee, Public Member

Lisa Tucker, RMT

Inquiries Complaints and Reports
Committee (ICRC)
Karen Sosnowski – Chair, Panel A
Joshua Brull – Chair, Panel B
Nicole Andrews (non-Council)
Brenda Caley (non-Council)

Client Relations

Jennifer Da Ponte, RMT

2014 Legal Counsel
Law Firms
General Counsel
Julie Maciura, Steinecke Maciura LeBlanc,
Barristers & Solicitors
Prosecutions
Peter Osborne, Senior Partner, Lenczner
Slaght Royce Smith Griffin LLP

Jennifer Da Ponte
Nancy Engstrom

Independent Legal Counsel

Murthy Ghandikota

Chris Ashby, Barrister

Don Robichaud (non-Council)

Janet Leiper, Barrister

Elyse Sheardown (non-Council)

Lonny Rosen, Rosen Sunshine

Vacant – Public Member

Elyse Sunshine, Rosen Sunshine

Discipline
Hedy Miszuk – Chair
Elyse Sheardown (non-Council)
Phil Rowland (non-Council)
All Council members

Quality Assurance
Chair – Vacant
Nicole Andrews (non-Council)
James Lee
Lisa Tucker

Fitness to Practice

Lloyd White

Joshua Brull – Chair
Nancy Engstrom, RMT

Hedy Miszuk, Public Member

Jane Wellwood, RMT

All Council members

Registration
Jane Wellwood – Chair
Brenda Caley (non-Council)
Murthy Ghandikota
Vacant – Professional Member
Vacant – Public Member

Murthy Ghandikota, Public Member
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2014 Council

Karen Redgers, RMT

Lloyd White, Public Member
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Current Staff
As of June 2015

Professional Practice

Registrar’s Office
Corinne Flitton

Registrar & CEO

Shona Hunter

Director, Professional Practice

Evelyn Waters

Deputy Registrar

Amy Beggs

Practice Specialist, Professional Practice

Christine Haley

Executive Assistant, Registrar’s Office

Grace Nicer

Coordinator, Professional Practice

Dorthia Patten

Associate, Professional Practice

Communications
Megan Mueller

Manager, Communications

Corporate Services

Genevieve Nolet

Content Specialist, Certification Services

Rebecca Samms

Coordinator, Certification Services

Margaret Foulds

Director, Corporate Services (Interim)

Deepika Sriramesh

Coordinator, Registration Services

Colin Smith

Manager, Information Technology

Diarra Niang

Flo Meingast

Coordinator, Corporate Services

Associate, Registration and
Certification Services

Temeka Tadesse

Specialist, IT and Communications

Darlene Avery

Associate, Registration Services

Brian Gibb

Receptionist and Associate,
Corporate Services

Jean Park

Associate, Registration Services

Michelle Bueno-Habets

Associate, Registration Services

Professional Conduct
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Registration Services

Pauline Walters

Director, Professional Conduct

Allana Di Marco

Investigations Specialist,
Professional Conduct

Jennifer Ramoutar

Coordinator, Professional Conduct

Ryan Pirtam

Associate, Professional Conduct

Christopher Bongolan

Associate, Professional Conduct

Current Staff

1867 Yonge Street, Suite 810, Toronto, ON M4S 1Y5
Phone: (416) 489-2626 | Toll Free: (800) 465-1933 | Fax: (416) 489-2625
Email: cmto@cmto.com
Website: www.cmto.com
YouTube Channel: www.youtube.com/user/CMTOVideos

