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Joint Message from the  
president and Registrar

VISION

Valued Professionals, Compassionate Care, Optimizing  
Health For Life

What began in late 2007 as a desire to create a new strategic plan for the College has evolved 
into the development of a truly collaborative and exciting vision for the entire profession of  
massage therapy in the province. This was the primary focus of the College’s work in 2008.

We first talked about the College’s efforts to move “towards a broader vision” in our 2007 annual 
report. In September 2007, the College organized a three-day strategic planning retreat for its 
leadership team, inviting Andrew Parr, OMTA Executive Director, to be part of the process. 
What we discovered was that the OMTA’s own strategic plan was closely aligned with the direc-
tion the College was envisioning. We realized that the vision, direction, and challenges of the 
profession are long term and cannot be successfully steered by the College alone. Rather than 
being internally focused, we needed to take a holistic, “whole profession” view in order to move 
forward.

And move forward we have. In March 2008, we invited the massage therapy schools to join the 
College and the OMTA in discussing a common vision for massage therapy and to provide feed-
back on a preliminary strategic plan draft. Two months later at a Joint Meeting of the Board of 
the OMTA and College Council, we reviewed a subsequent draft of the strategic plan and had 
an opportunity to discuss the issues further. It was agreed that further work needed to be done 
with all three “pillars” at the table – the College, the OMTA, and the schools (represented by the 
Ontario Council of Private Massage Therapy Colleges and Heads of Massage Therapy, Ontario’s 
Community Colleges). In November, a second retreat was held involving all the groups, resulting 
in the completion of the final plan. 

The strategic plan, being released in May 2009, is the result not only of dialogue between leader-
ship from the three pillars, but of extensive consultation involving College members, educators, 
external regulators and the Ministry of Health and Long-Term Care dating back to earlier in 
2007. It has been an intense and impassioned experience for everyone involved. Today we can 
say with confidence that what has emerged is the vision of an entire profession.

While each pillar maintains its own roles and responsibilities, the three groups have developed a 
shared vision for the profession and have committed to collaborative efforts to move forward to 
achieve it.

We could therefore think of no more better theme for this year’s annual report than Vision 
Forward. This conveys not only the idea that we have advanced our vision forward, but that the 
vision itself is very forward-thinking. Indeed, this type of collaboration between a health regula-
tory College, association and schools to create a comprehensive vision for an entire profession
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is unprecedented. The strategic plan outlines the steps we can take to benefit the profession 
today AND to lay the foundation for our role and contribution to future professionals and the 
public at large. This work has far-reaching significance and implications as we set out to become 
a leading partner in health care.

Because we feel that transparency and accountability are central to our success, the plan includes 
a strategy “map” (a visual illustration of our strategic goals) to help us measure the progress  
of the strategy. The College’s own new strategy map, which is closely aligned to the map for the  
profession, allows us to evaluate our performance across four dimensions or categories  
of strategic goals:

•  Resources – ensuring financial and resource viability and managing risk

•  Foundation – ensuring team capability and capacity; and improving information access and use

•  Internal – ensuring quality professionals; inspiring and collaborating to self-regulate; and 
achieving operational effectiveness and principled regulatory policy 

•  Stakeholders – achieving statutory objectives; becoming a credible, trusted profession and  
essential partner in the community of care; and optimizing health outcomes.

The first three of these are shorter term, while the fourth involves longer ranging strategic goals.

In keeping with our new vision and strategic map, we have decided to report our 2008 activities 
(see 2008 Highlights section, following the Joint Message) against our new short-term strategic 
goals, rather than against the strategic directions from our previous strategic plan.

The College is very proud of the work that has been accomplished over the past year in col-
laboration with its massage therapy partners. As we complete the planning phase of this work, 
the next phase begins in earnest. We move forward now to operationalize the plan, employ our 
collective resources and leadership, and secure the necessary resources to achieve our vision.

This is your vision too…we trust that you will be engaged and inspired by the potential and 
the opportunities for the massage therapy profession as we continue to move our shared vision 
forward.

W. peter Roach, BA, RMt Deborah Worrad, CAe, C. Dir.

president Registrar

Joint Message from the  
president and Registrar (continued)
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2008 highlights

RESOURCES

Enhance financial and resource viability 
Manage risk

In August 2008, following the College’s extensive analysis and budget planning efforts, Council 
determined that a fee increase was necessary to ensure the continued financial viability and  
sustainability of the College. Costs relating to the College’s mandated areas, in particular,  
Investigations, Complaints and Discipline (IC &D), have continued to increase, necessitating  
a fee increase, only the second since 1993. Following the required 60-day consultation process, 
amendments to By-Law 7 – Fees were approved by Council, increasing General Certificate 
(GC) fees by $125 and Inactive Certificate (IC) fees by $35. In addition, Council approved  
an increase in the fee for late renewal to $200.

FOUNDATION

Ensure team capability and capacity

One of the early elements agreed to by the College and the OMTA as part of the development 
of the strategic plan was to have a member of the OMTA’s Board sit on the College’s Council 
and a member of the College’s Council sit on the OMTA Board. Lauren Carnegie, RMT was 
chosen by Council as the College Council representative to sit on the OMTA Board and Nancy 
Engstrom, RMT was chosen by the OMTA Board to sit on the College Council.
 •
Council approved the addition of an academic seat on Council and amended the corresponding 
By-law (By-law No. 2, The Election of Members to the Council) to allow the first election for 
the academic seat to be held in January 2009.

•
The College made provisions to increase the compensation (per diem) rate for professional 
Council members in recognition that they are not earning at their practices while attending  
meetings at the College.

•
 The College underwent some organizational changes in 2008 to strengthen the effectiveness of 
the College’s services, manage growing operational demands, and provide broader leadership. 
The College’s Deputy Registrar position was replaced by two Associate Registrar positions sup-
porting the Registrar: Associate Registrar – Policy and Professional Practice (Corinne Flitton) 
and Associate Registrar – Member and Corporate Services (Tami Hynes). The Registrar and 
the two Associate Registrars form the Executive Office of the College.
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2008 highlights (continued)

Improve information access and use

Content on the College website was continually updated in 2008 to improve member and public 
access to information. The College brought in external resources to help identify the needs and 
provide direction regarding redesigning the College website in 2009/2010.

•
In 2008, the College continued to utilize electronic communication for optimal information  
access and transparency to reach its members (beginning in 2009, the College Standard  
and annual report will be distributed online), reducing the environmental impact and costs  
associated with paper-based communication.

•
Under provisions of the Health Systems Improvement Act, the Health Professions Procedural Code 
(the Code) will be changed effective June 4, 2009. The amended Code requires the health  
regulatory Colleges to collect additional information from members and to make the informa-
tion available to the public and/or to the government. Two major sets of changes were to be 
implemented, involving the information that is collected and which information is disclosed to 
the public or as aggregate data:

1. The Allied Health Professionals Database System is being set up by the Ministry of Health 
to allow the government to collect consistent and reliable data on health professionals for health 
human resources planning. Standardized data elements needed for planning were determined 
by all health regulatory Colleges in September 2008 for inclusion on the registration forms. 
The College had already been collecting some of this information and will amend its initial and 
renewal of registration forms in 2009 to collect all required information.

2. Public register information – Changes to the Code require substantially more information to 
be provided to the public than was previously the case. The Register requirements in By-law No. 
8 were amended in 2008 to authorize the College to collect and disclose this information on its 
website. The College began collecting some of the required additional member information on 
its 2009 registration renewal forms for preliminary reporting out to the Ministry in 2009. The 
College began collecting the required additional member information on its 2009 registration 
renewal forms.

•
The Public Register is at Search for RMT. More information on changes and a complete list of 
what will be included in the Public Register is available at RHPA Schedule 2 Code.

•
The College began the first phase of its transition to paperless document storage, digitizing 
member and QA files for secure storage on its new document management system, to enable 
more efficient information access and storage. 

https://www.cmto.com/imis_eseries/source/Members/publicregister.cfm
http://www.search.e-laws.gov.on.ca/en/isysquery/c6f90c95-4cd5-4c78-a925-9ae61967c44a/1/frame/?search=browseStatutes&context=
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INTERNAL

Inspire and collaborate to self-regulate

The College worked collaboratively throughout 2008 with the Ontario Massage Therapist As-
sociation (OMTA), the Ontario Council of Private Massage Therapy Colleges and Heads of 
Massage Therapy, Ontario’s Community Colleges. These groups worked together throughout 
the year to create the strategic plan for the profession. (See Joint Message on page 3 for further 
details about this ongoing collaboration.)

•
Deborah Worrad, Registrar & Executive Director, completed her second term on the Board of 
Directors of the Council on Licensure Enforcement and Regulation (CLEAR) in the autumn. 
She continues to serve on the Board of the Federation of Health Regulatory Colleges of On-
tario, along with all the Registrars of the health regulatory Colleges. 

After four years serving on the Board for the Holistic Health Research Foundation of Canada, 
Deborah assumed the role of Chair of the Board in 2008. This organization is dedicated to 
funding research, as well as public and health professional education, in complementary and 
alternative medicine. 

•
The Executive Committee held a “Meet and Greet” session in Stoney Creek in June 2008 to 
meet and discuss current issues with massage therapists in the area. A group of members and 
students attended and enjoyed the opportunity to exchange ideas and have informal dialogue 
with members of the Executive Committee over coffee and snacks generously provided by the 
Ontario College of Health and Technology, which hosted the event. The members found the 
session worthwhile and were happy to be able to meet Council members in person and network 
with the other massage therapists in attendance.

•
 The College continues to take an active role in advancing massage therapy research literacy, ca-
pacity and funding. Through its annual contribution to the Massage Therapy Research Fund of 
the Holistic Health Research Foundation of Canada, the College supports high calibre, interdis-
ciplinary research in massage therapy at academic institutions in Ontario and across the country. 
College members attended the Foundation’s 2008 educational event, The Healthy Brain, which 
presented the scientific evidence for natural approaches, including massage therapy, in optimiz-
ing brain function.

2008 highlights (continued)
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 In 2008, the College invited member feedback on proposed amendments to three College  
By-Laws. The College surveyed members electronically regarding proposed changes to By-Laws 
2, 7 and 8 and provided members with the required 60-day consultation period. 

With respect to proposed changes to By-Law 7 to increase registration fees, the response rate 
was 10.8% with 73% of respondents (696 members) opposing the proposed amendment. The 
By-Law amendment was discussed at length and approved by vote at the November 10, 2008 
Council meeting.

With respect to the proposal to amend By-Law 8 to create an academic seat on Council, the  
survey response rate was 12.3% and 90.4% of respondents supported the proposed amendment. 
The By-Law amendment was approved by vote at the August 25, 2008 Council meeting.

With respect to the proposed amendment of By-Law 2, specifically the Public Register elements, 
the survey response rate was 8.5% with 72.1% of respondents agreeing to the proposal to add 
new information to the Register in keeping with requirements under the Code, and 85.6% of 
respondents agreeing to remove information from the By-Law that is covered under the Code. 
The By-Law amendment was approved by vote at the August 25, 2008 Council meeting.

Ensure quality professionals

Peer assessors completed 928 assessments this year. Of those, 575 did not require any further 
action by the Quality Assurance Committee. The College sent 204 reminder letters on improve-
ments needed in their practice and 126 members were required to respond to the Committee 
to confirm the requested changes had been addressed. Twenty-two members were required to 
take a course or obtain assistance to update their knowledge, skills or judgment. The Committee 
notified 19 members that they would be reassessed after being given the opportunity to correct 
the deficiencies. 

Members who completed their CEU cycle in 2008 earned a median of 39.5 CEUs per member. 
The average number of Category A CEUs was 55 and the average number of Category B CEUs 
was 7. The top five areas massage therapists indicated that they plan to develop over the next 
cycle were Clinical Assessment, Pathology, Ongoing Learning, Business Acumen and Physiol-
ogy. The top five areas that fell below the target level were Ongoing Client Evaluation, Ongoing 
Learning, Pathology, Physiology and Client Assessment. 

 

2008 highlights (continued)
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 In August 2008 the Quality Assurance Committee conducted a survey on the first proposed 
Professional Practice Standard regarding the scope of practice of massage therapy. The  
proposed Standard will replace the current Policies on Complementary Modalities and  
Modalities Outside of Scope, and will provide guidance to members to determine whether they 
are educationally prepared and competent to provide various assessments, treatments  
and techniques. The proposed Standard sets the expectations by which massage therapists  
are expected to practise, while the accompanying Guideline provides a critical thinking process 
that will help massage therapists determine if they are practising in the scope of practice  
of massage therapy. 

•
 The Complaints Committee met 14 times throughout the year to consider 82 different matters, 
continuing the upward trend over previous years. Of these, 55 were resolved. The average num-
ber of days to complete a complaint increased from 215 in 2007 to 243 in 2008, while the aver-
age number of days above the 120-day expectation increased in 2008 to 125 from 95 in 2007. In 
2008, 47 new complaints were received, compared with 53 complaints in 2007 and  
20 in 2006. 

In 2008, the two-panel approach was continued to assist in managing the complaint volume. 
This decreased the time demand for all members to attend all meetings and at the same facili-
tated the complaint disposition process. The Committee continues to work towards its goal of 
reducing the time from receipt of complaint to resolution, acknowledging the time it takes to 
investigate and consider issues that often are complex in nature. 

•
Canadian First Ministers declared that effective April 1, 2009, regulated professions must have 
reciprocity across provinces. In other words, full labour mobility should exist across Canada 
unless a legitimate objective, i.e. those that could affect public, consumer, employee and environ-
mental protection and safety, could be established. This was not an issue in the massage therapy 
profession regulated in Ontario,British Columbia or Newfoundland and Labrador. Registered 
members of the massage therapy profession in one regulated province may be registered in other 
regulated provinces upon completion of the standards and regulations course, available online 
through the College of Massage Therapists of Ontario.

Just prior to this, Ontario, Newfoundland and Labrador and British Columbia had been review-
ing their Mutual Recognition Agreement to facilitate mobility of Registered Massage Therapists 
among the three provinces with a view to creating a common lexicon for comparison of compe-
tencies. With the labour mobility changes, the lexicon work then evolved into a first draft of a 
national occupational competency profile.

2008 highlights (continued)
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Achieve operational effectiveness

Online renewals increased to 83% in 2008, and this combined with the College’s newly imple-
mented digital filing system, has and will continue to support the College’s efforts to reduce 
paper usage and lessen its environmental impact. The College also replaced its telephony system 
and most related services, and some technology solutions, with more cost-effective solutions. 

The division of the Deputy Registrar position into two positions, Associate Registrar, Policy 
and Professional Practice, and Associate Registrar, Member and Corporate Services, will also 
help the College align its executive resources with two key areas of operation. The former leads 
the College’s Professional Conduct (formerly Investigations and Complaints) and Professional 
Practice departments, as well as practice advice and policy development, while the latter leads  
the Member (formerly Registration) and Certification Services Department, as well as commu-
nications, technology, finance and operations.

Principled regulatory policy

The following new policies were adopted in 2008:

Criminal Record Screening

•  New registrants must submit a Canadian Police Information Centre screen with their  
application.

Examination Failures in other Jurisdictions

•  A failed attempt at the MCQ or OSCE in other provinces using Ontario item banks and  
testing the same competencies is equivalent to failing the examination in Ontario.

2008 highlights (continued)
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STAkEHOLDERS

Achieving Statutory Objectives 

In consultation with members, the College amended several By-laws in 2008. These included:

By-law 1, Schedule A – Compensation and Expense Schedule for Professional Members  
of Council

•  Increase in per diem for professional Council members

By-law 2 – The Election of Members to the Council 

•  Creation of an academic seat on Council

By-law 7 – Fees

•  Fee increase and increase in late renewal fee

By-law 8 – The Register 

•  Four items added to the public portion of the Register – e-mail addresses, secondary busi-
ness addresses, date of birth and the dates of the most recent suspension and reinstatement

•  Amendments to authorize the College to collect and disclose information as required by 
changes to the Health Professions Procedural Code

Current versions of all By-laws, Regulations, Policies and Position Statements are posted on  
the College’s website in the Standards and Regulations section  
(http://www.cmto.com/regulations/bylaw.htm). 

Other Stakeholder Objectives

As part of its strategic planning process carried out in 2008, and in conjunction with Ontario’s 
massage therapy schools and the massage therapy professional association, the College devel-
oped long-term goals for the profession. These long-term goals will be achieved in the coming 
years through the College’s strategic resource application and directly related projects. The first 
of these long-term goals is that the College is seen as a respected health regulator and valued 
partner in interdisciplinary collaboration. The second goal is that the profession is recognized 
by members and the public as a core partner and leader in Ontario’s health care team. The third 
goal is that massage therapy enables clients to achieve their optimal, life-long well-being.

2008 highlights (continued)
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College Facts and Stats

Registration
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College Facts and Stats (continued)

Registrants by Age
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College Facts and Stats (continued)

Certification Examinations

Examination Stats 2008 

OSCE  
Attempts

OCSE 
Candi-
dates

OSCE 
Passes

% Pass  
(Attempts)

% Pass 
(Candi-
dates)

MCQ  
Attempts

MCQ 
Candi-
dates

MCQ 
Passes

% Pass  
(Attempts)

% Pass 
(Candi-
dates)

All  
schools*

1074 942 838 77% 86% 1003 914 852 84% 92%

*excluding non-standard applicants and a closed school. 
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College Facts and Stats (continued)

Complaints
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College Facts and Stats (continued)

Number of New Complaints by Type

 10 Sexual abuse

 6  Failing to comply  
with standards  
of practiceunprofessional  

 conduct 23  

practising while  
 suspended 4  

practising outside scope of practice 4 
 

Sexual abuse 10
• Inappropriate touch of a sexual nature 3
• Sexual relations with a client 4
• Remarks of a sexual nature 3

Failing to comply with standards of practice 6
• Failing to maintain records 4
•  Failing to meet Standards re treatment  1 

techniques (ineffective treatment)
• Failing to provide treatment within the  
 client’s pain tolerance 3

unprofessional conduct 23
• Soliciting clients 3
• Withholding clients files and practising  
 while in a conflict of interest 1
• Rude and abusive communications 3
• Breach of confidentiality 5
• Failing to respond to a client’s request for  
 records 1
• Breaching terms of a contract 1
• Failing to pay for a treatment 1
• Abandonment of client 2
• Falsifying a record 5
• Harassing a client for payment of a medical  
 legal report 1

practising while suspended 4

practising outside scope of practice 4
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College Facts and Stats (continued)

Source of Complaints

 20  other members and 
other health professionals

 3  employers

Insurance companies 9  

public 15  

Dispositions

 10  Acknowledgement and 
undertaking

 2  Referral to executive  
Committee

Referral to Discipline  
 Committee 20  

Dismissed, no further action 17  

Total number of matters completed – 55

Decisions include:

Referral to Quality Assurance Committee 0 
 

 1  Verbal Caution

 4 Withdrawn

 1 letter of recommendation

Matters pending – 27
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Auditors’ Report on Summarized Financial Statements

To the Council of the  
College of Massage Therapists of Ontario 

The accompanying summarized statements of financial position, operations and changes in  
net assets are derived from the complete financial statements of the College of Massage  
Therapists of Ontario as at December 31, 2008 and for the year then ended on which we  
expressed an opinion without reservation in our report dated February 11, 2009. The fair  
summarization of the complete financial statements is the responsibility of the College’s  
management. Our responsibility, in accordance with the applicable Assurance Guideline  
of The Canadian Institute of Chartered Accountants, is to report on the summarized financial 
statements.

In our opinion, the accompanying summarized financial statements fairly summarize, in all  
material respects, the related complete financial statements in accordance with the criteria  
described in the Guideline referred to above.

These summarized financial statements do not contain all the disclosures required by Canadian 
generally accepted accounting principles. Readers are cautioned that these statements may not 
be appropriate for their purposes. For more information on the College’s financial position and 
results of operations, reference should be made to the related complete financial statements.

Toronto, Ontario  Chartered Accountants
February 11, 2009  Licensed Public Accountants

Summarized Financial Statements
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Summarized Statement of Financial Position

December 31  2008  2007

  $  $

ASSETS

Current Assets

 Cash and cash equivalents  3,203,657 2,626,944

 Accounts receivable  -  110,699

 Investments  311,375  346,665

 prepaid expenses  85,165  105,025

  3,600,197  3,189,333

Investments  1,944,741  1,529,353

Capital assets  350,056  321,187

  5,894,994  5,039,873

LIABILITIES

Current liabilities

 Accounts payable and accrued liabilities  980,416  1,257,015

 Deferred membership fees  3,556,127  2,677,850

  4,536,543  3,934,865

lease inducements  114,327  111,218

  4,650,870  4,046,083

NET ASSETS

Invested in capital assets  350,056  321,187

unrestricted - cumulative excess  
 of revenues over expenses  892,724  643,429

unrestricted - cumulative net unrealized  
 gains on available for sale financial assets 1,344 29,174

  1,244,124  993,790

  5,894,994  5,039,873
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Summarized Statement of Operations

Year ended December 31  2008  2007

  $  $

Revenues

 Membership fees  3,725,305  3,504,339

 examination fees  1,031,900  1,067,255

 Investment income  153,585  167,138

  4,910,790  4,738,732

expenses

 Council and committees  132,932  144,229

 Complaints and discipline  264,002  846,320

 Communications  367,258  367,551

 examinations  980,783  1,140,095

 professional fees  135,726  87,122

 Consulting fees  406,585  323,168

 Quality assurance  156,629  150,199

 Rent and operating costs  264,883  222,372

 Office and general  489,428  474,994

 Amortization  102,467  66,633

 Salaries and benefits  1,331,933  1,132,350

  4,632,626  4,955,033

excess of revenues over expenses  
 (expenses over revenues) for year  278,164  (216,301)
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Summarized Statement of Changes in Net Assets

Year ended December 31    Unrestricted  
   Unrestricted  Net Unrealized
   Excess of  Gains on 
  Invested in  Revenues Available for
  Capital  over Sale Financial  2008 2007
  Assets  Expenses  Assets  Total  Total

  $  $  $  $  $

Balance,  
 beginning  
 of year  321,187  643,429  29,174  993,790  1,263,849

Excess (deficiency)  
 of revenues over  
 expenses  
 for year (102,467) 380,631 - 278,164 (216,301)

purchase of  
 capital assets  131,336  (131,336)  -  -  -

  350,056  892,724  29,174  1,271,954  1,047,548

Accumulated gains  
 (losses) included  
 directly in the  
 statement of changes  
 in net assets:

 unrealized gains
  (losses) on
  available for sale
  financial assets
  arising during 
  the year - - (27,830) (27,830) (53,758)

  - -  (27,830)  (27,830)  (53,758)

Balance, end of year  305,056  892,724  1,344  1,244,124  993,790

Complete Audited Financial Statements Available Upon Request From The College
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2009 Council

Executive Committee

peter Roach, RMt – president 

District 6 

lynn Dobson – Vice president 

public Member

Romilla Gupta – executive Member 

public Member

Council Members

Susan Brickell, RMT  

District 2

lauren Carnegie, RMt  

District 3

Babar Chaudhry 

public Member
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2009 Council (continued)

Council Members

Marion Drewes, RMt  

District 1

nancy engstrom, RMt 

oMtA Member

Wendy Hunter, RMT 

District 4

James lee 

public Member

Rick Overeem, RMT  

District 7

Robert pletsch 

public Member

Karen Redgers, RMt 

 District 5 
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2009 Committees

Appeals Committee

Wendy Hunter, RMT – Chair

Suzy Brickell, RMT

James lee

lynn Dobson  

Andrew Komer, RMt (non-Council)

Clients Relations Committee

Suzy Brickell, RMT – Chair

lynn Dobson

Babar Chaudry

nancy engstrom, RMt 

Complaints Committee

Marion Drewes, RMt – Chair

Wendy Hunter, RMT

Babar Chaudry

James lee

patti Fitzmaurice, RMt (non-Council)

Andrew Komer, RMt (non-Council)

Deny Brulotte, RMt (non-Council)

Discipline Committee

lynn Dobson – Chair

lauren Carnegie, RMt

Karen Redgers, RMt

Bob pletsch

Odette Jackson, RMT (non-Council)

Glenda Keller, RMt (non-Council)

Dylan Swan, RMt (non-Council)

Fitness to Practise Committee

Bob pletsch, Chair

Rick Overeem, RMT

Andrew Komer, RMt (non-Council)

Quality Assurance Committee

Rick Overeem, RMT – Chair

peter Roach, RMt

Babar Chaudry

Romilla Gupta

nancy engstrom, RMt 

Registration Committee

Romilla Gupta – Chair

peter Roach, RMt 

lauren Carnegie, RMt

Bob pletsch, RMt

Jennifer lynch, RMt (non-Council)

Non-Council Members (Volunteers)

Thank you to all the non-Council members 
who are involved with the College’s many 
committees and working groups through-
out the year. We truly appreciate your 
dedication and commitment to advanc-
ing the College’s strategic mission. 

We would also like to extend a special 
thanks to those non-Council Members 
whose terms came to an end in 2008: 

parisa Moallemian, RMt

Catherine Moran, RMt

Karen Redgers, RMt
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2009 Staff

Registrar & executive Director Deborah Worrad

Associate Registrar, Member & Corporate Services Tami Hynes

Associate Registrar, policy & professional practice Corinne Flitton

Associate, Member Services Carl Clarke

Associate, Member Services Temeka Tadesse

Associate¸ professional practice Grace nicer

Communication and IT Specialist, Corporate Services Emie Hoshi

Content Specialist, Certification Services Kevin Stocker

Coordinator, Certification Services Rebecca Samms

Coordinator, Corporate Services Flo Meingast

Coordinator, Professional Conduct  Kathryn Ho

Director, professional Conduct pauline Walters

Director, Professional Practice Shona Hunter

Executive Assistant, Registrar’s Office Carolyn Tye

Investigations Specialist, Professional Conduct Trina Meloche

practice Specialist, policy and practice Amy Beggs

Receptionist & Associate, Corporate Services Susie Brubaker



College of Massage Therapists of Ontario

1867 Yonge Street, Suite 810  
Toronto, ON M4S 1Y5

Phone: 416 489-2626 

Toll Free: 800 465-1933

Fax: 416 489-2625

e-mail: cmto@cmto.com

Website: www.cmto.com


