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Our Mission, Vision,
Guiding Principles
and Values
MISSION
The College of Massage Therapists of Ontario is
dedicated to excellence in protecting the public, serving
its members, and promoting the highest possible
quality of the practice of massage therapy in a safe
and ethical manner.

VISION
The College of Massage Therapists of Ontario envisions
a future where:
• All qualified massage therapists are registered and
proud to be associated with the College;

GUIDING PRINCIPLES AND VALUES
The College of Massage Therapists of Ontario
believes in:
• Honesty
• Integrity
• Respect for others
• Transparency and openness

• Members bring a high degree of credibility and
are inspired to maintain and enhance their skills,
commitment and professionalism;

• Accountability

• The public, the government, and other healthcare
professionals have a high level of awareness of, and
confidence in, the competence of massage therapists
and the profession of massage therapy;

• Governance organizational development
and effectiveness

• The College is seen, by the public and all its stakeholders and partners in Ontario and across Canada,
to be a valued and respected member of the
healthcare regulatory environment;

• Fiscal diligence and sound financial planning

• Continuously developing appropriate partnerships
• Professional ethics
• Excellence in massage therapy education, research
and practice
• Dedication to public service and safety

• The College is seen to be a willing and valued partner,
and is open and accessible to all stakeholders;

• Valuing staff through fair, equitable and competitive
employment practices

• The College encourages, supports, and promotes
excellence in the teaching, research and practice of
massage therapy; and,

• Continuous commitment to quality assurance

• The College, as a centre of excellence, is a creative
and innovative professional regulatory organization,
and a model for other similar organizations.

• Highest level of excellence in massage
therapy practice

DEDICATED
• Meeting and exceeding statutory obligations

to excellence
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Joint Message from the
President and Registrar
One of the fastest growing regulated health professions in Ontario, massage therapy is an evolving
and highly dynamic profession requiring responsiveness, flexibility and innovation. Both as professionals
and as a health regulatory College, we have been in constant forward motion,
growing and adapting to quickly changing needs amongst our internal stakeholders, the public
and the broader health care environment.

As we reflect back on this past year, we can think of
no better way to express the recent challenges, opportunities and activities of the College than “dynamic
movement” – the theme for this year’s annual report.
2006 has been a year of swift change in the health
regulatory environment, and this has had a significant
impact on the College and its members.The springboard for many of these changes came in the spring
when HPRAC submitted its report, “Regulation of
Health Professions in Ontario: New Directions,”
to the Minister of Health and Long-Term Care. The
report, which proposed a number of changes to
the Regulated Health Professions Act, 1991, including
the regulation of additional professions, resulted in the
introduction of Bill 171, Health System Improvements
Act, 2007 – which, at press time, is under consideration
of the Standing Committee on Social Policy. Bill 171
refines the processes by which the health regulatory
Colleges protect the public, enhancing and making
more transparent the way the Colleges do their job.
Other proposed legislation tabled in 2006 has also had
a significant impact on the College and its members.
Bill 50 – An Act respecting the regulation of the
profession of traditional Chinese medicine, and making
complementary amendments to certain Acts – went
to second reading in September 2006. In late October,
the College received notice from the Government
that it was to prepare and make a verbal submission
on October 31 to the Standing Committee on Social
Policy regarding the College’s support of the legislation,
which includes permitting regulated health professions
who provide acupuncture to continue doing so if there
is a Standard of Practice and established educational
requirements for the delivery of this care.
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The College quickly pulled together a presentation,
submitting documentation on acupuncture including
the Acupuncture Policy, Minimum Competency
Criteria for Acupuncture Programmes, the Approved
Acupuncture Educational Programmes and related
Standards of Practice. Despite some opposition to
other regulated health professions providing acupuncture, Bill 50 received Royal Assent in December 2006,
establishing the College of Traditional Chinese Medicine
Practitioners and Acupuncturists of Ontario while
retaining massage therapists’ (and certain other regulated
health professions’) ability to perform acupuncture
within each profession’s scope of practice.

mo

And in June, the provincial government introduced
Bill 124; an Act to provide for fair registration practices
in Ontario’s regulated professions, in an effort to assist
both internationally trained professionals and locally
trained individuals in entering and practicing their professions.The goal of the legislation is removal of barriers
to access as well as increasing fairness for those entering
the Ontario workforce.The College attended round
table forums with other Regulators and the Ministry of
Citizenship and Immigration to discuss the proposed Act,
share information and air questions and concerns.The
Act, which has now been adopted, requires regulated
professions to ensure fair, transparent and expeditious
registration practices leading to consistent and accountable registration practices, and requires the College
to make certain changes to its Regulations.
Outside of these legislative changes, we continue to
collaborate and innovate, working with a range of external stakeholders.The Registrar, as ambassador for the
College and the profession at large, is actively involved

with the Holistic Health Research Foundation of Canada,
serving as a Director in this non-profit organization
which works to advance research in massage therapy
and other CAM modalities. She has also served as the
2006 Annual Conference Planning Committee Co-Chair
for the Council on Licensure. Enforcement and
Regulation (CLEAR), and this year became a Certified
Director, strengthening her knowledge of corporate and
non-profit governance. As well, she and the College
staff continue to work closely with Centennial College
and others on the International Bridging Programme.
Each of these activities benefits the public, members
of the College and the profession by helping to ensure
the highest possible degree of professionalism.
Internally, this has also been a year of growth, change
and an emphasis on professionalism. In the fall of 2006,
the College introduced its Charter on Professionalism,
a living document that offers a vision of what it means
to be a professional massage therapist in the context
of today’s complex health care environment. The
Charter has been developed in partnership with
you, our members, and refined according to feedback
we received from you through one-on-one interviews,
surveys and focus groups.

WARD

otion

Prior to the creation of the Charter, professionalism
had been alluded to in all of the College’s core documents, such as the Code of Ethics, but the Charter
on Professionalism brings the information together in
one place. Council recognized from feedback through
the discipline and complaints process, its own individual
professional experience and from other health professionals, that not all members were behaving in a
professional manner. Given that the Ministry of Health
and Long-Term Care is now encouraging interdisciplinary
collaboration between members of different Colleges,
the Charter will be an invaluable tool, giving members
a clearer understanding of the breadth of what it
means to be a professional. Developing professionalism
is an initiative that many other professions – including
the medical profession – have embarked upon.

initial registration and registration renewals (we were
the first College in the province to offer these services);
the creation of a virtual boardroom to assist Council;
work to explore new platforms for hosting web-based
courses; updating and expanding the website; offering
new online capabilities such as member feedback
surveys – all of these initiatives make the College more
efficient, and enable members to fulfill their requirements
quickly and easily.
This year we worked diligently to improve two-way
communications with our members.The College is
frequently engaged in the development of Regulations,
Policies, Position Statements and other documents that
have a direct bearing on the practice of the members.
In order to create materials that appropriately and
accurately guide and/or reflect massage therapy practice,
the College strives to consult as thoroughly as possible
with its members and other stakeholders.
As well this year, we introduced our Meet and Greet
sessions across the province, enabling members to speak
with the College’s Executive Committee, ask questions
and share their feedback or concerns. We continue
to work on delivering effective leadership by providing
a coherent stream of information back to the members
and other stakeholders, enabling you to understand
not just what decisions have been made but why.
The College continues to adapt, grow, change and
respond to new developments in the profession and
the broader health care landscape.This year, there has
been a great deal of change and the College has been
very innovative and flexible in dealing with sometimes
unexpected developments.The result of this change
has been forward, dynamic movement for the College
and its members. In everything we do, we are working
to protect the public, serve our members and make
the College more accessible.

There is already a considerable sense of ownership
among members for the principles and commitments
outlined in the Charter. In the coming months and years,
the Charter on Professionalism will play a key part
in the College’s strategic plan as we roll out a number
of activities and initiatives related to professionalism.
Another strong internal theme this year has been the
continued focus on making the College more accessible
through improvements in technology. While much of
this work happens “behind the scenes,” it nevertheless
has important implications for members and the public.
And much of it can be considered innovative. Online

Rick Overeem, RMT
President

Deborah Worrad, CAE, C. Dir.
Registrar
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2006 Highlights
STRATEGIC DIRECTION #1
To serve and protect the public through ensuring the competency of massage therapists
and the quality of practice of massage therapy.
LEGISLATIVE REQUIREMENTS
Peer assessors completed 1,110 assessments this year.
Of those, 659 did not require any further action by
the Quality Assurance Committee. 272 were sent
reminder letters on deficiencies in their practice and
162 were required to respond to the Committee to
confirm the deficiencies had been addressed. 13 were
required to take a course or obtain assistance to update
their knowledge, skills or judgment. Of this group,
the Committee determined that 4 members needed
to be reassessed after being given the opportunity
to correct the deficiencies.
The top five areas massage therapists indicated that
they plan to develop over the next cycle include Client
Assessment, On-going Learning, Business Acumen,
Pathology, and Business Development.
•
The Complaints Committee met eight times throughout the year to consider 46 different matters. Of these,
20 were new complaints, a significant drop over the
number of new complaints (45) in 2005.The average
number of days to disposition was 242, a reduction
from 250 in 2005.
•
In coordination with its involvement with Ontario
Regulators for Access and the Ministry of Training,
Colleges and Universities, the College of Massage
Therapists of Ontario, in collaboration with Centennial
College, took a leading role in identifying several
potential barriers for internationally educated massage
therapists (IEMTs) who apply for registration in
Ontario.These include:

• Provision of plain language information and support
• Assessment of academic credentials and skills
• Profession-specific language training
• Supplementary education and training to address
knowledge gaps
• Supervised clinical experience in diverse Ontario
health care settings
• Registration examination preparation
• Assistance to full employment.
To help address these barriers, the first bridging
programme for IEMTs in Ontario was offered through
Centennial College in September 2006.
•
The College has worked consistently throughout the
year to enhance services for those entering the profession. At the beginning of the year, the College established
a new venue for the OSCE – the Rehabilitation Sciences
Building (Centre for Function and Well-Being) at the
University of Toronto. As well, the College developed,
launched and posted to the website a 20-minute DVD
about the OSCE, designed to explain and de-mystify
the process for OSCE candidates.

QUALITY

of practice
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REGULATORY REVISIONS
In consultation with members, the College amended
several By-laws and Policies, and created or revised several guidelines and position statements.These included:
• New Guidelines for Selling Gift Certificates
• Amendment to the Appeals Policy
• Amendment to the Advertising Regulation
• Amendment to the Schedule of Modalities
Considered Outside the Scope of Practice of
Massage Therapy
• Amendment to By Law No. 7, Section 7: Fees
• Revision to Use of Title – Position Statement
• Amendment to the Registration Regulation
• Amendment to By-law No. 7, Section 4b: Prorating
of Fees
• Position statement on RMT Designation
The current versions of the By-laws, Policies and
Position Statements are posted on the College’s
website in the “Standards and Regulations” section.
The Regulation amendments have been submitted
to the Government for approval.

•
In the fall, the Registrar made a presentation on behalf
of the College before the Standing Committee on
Social Policy regarding Bill 50, An Act respecting the
regulation of the profession of traditional Chinese
medicine.The College’s presentation expressed support
for a section of the proposed legislation which permits
the members of Colleges currently providing acupuncture to continue to do so. Bill 50 received Royal Assent
in December 2006.

MODALITIES
The Registration Committee received requests to
review 10 modalities to determine if they should be
added to the lists of complementary modalities or of
modalities outside the scope of practice.Two modalities
– Hellerwork and Endermology – were determined
to be outside the scope of practice. Council directed
the Registration Committee to conduct more research
on five other modalities – Meridian Massage, Indie
Head Massage, Gua Sha, Tai Chi and Healing Touch.
Council further directed the Registration Committee
to review the issue of modalities and to create a draft
policy defining the College's criteria for modalities.

STRATEGIC DIRECTION #2
To increase public and membership awareness and understanding of the role and work of the College through
appropriate education and communication strategies.
COMMUNICATIONS, INFORMATION
SHARING, AND EDUCATION
The Executive Committee held a series of “Meet and
Greet” receptions for members in various electoral
districts across Ontario.The purpose of these receptions
was for members to visit, meet and discuss issues with
both with Executive and the Registrar of the College.
Based on positive feedback from members, more
sessions are planned for 2007.

•
As part of its ongoing public education campaign, the
College produced and aired two additional television
spots featuring well-known Canadian dancers Rex
Harrington and Evelyn Hart.To ensure cost effectiveness, the spots were produced using existing additional
footage taken during the course of producing the
initial 2005 campaign. This ongoing campaign has
helped to increase the College’s visibility and educate
the public about the meaning and importance of
the RMT designation.
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•
The College added two more sessions in 2006 to the
popular workshop, “Maintaining Personal Boundaries
and Making Ethical Decisions.” It also offered a new,
online Advanced Ethics Workshop. Designed for those
members who have taken the Maintaining Professional
Boundaries and Making Ethical Choices Workshop,
the Advanced Workshop encourages a more thorough
discussion of situations that require ethical reflection.
The College piloted the workshop beginning in June
for a period of 10 weeks and based on positive
member feedback, it will be offered again in 2007.

STAKEHOLDER RELATIONSHIPS
The College worked actively with its counterpart regulatory Colleges, participating in several meetings of the
Federation of Health Regulatory Colleges to discuss issues
of common interest, and finalize a broad-based advertising
campaign entitled It’s Not a Game.The ads invite the
public to visit a website to find out more information
about each of Ontario’s Regulatory Health Colleges.
•
The College met with representatives of the Insurance
Bureau of Canada (IBC) and the Financial Services
Commission of Ontario (FSCO) to discuss possible
methods of information sharing regarding allegations
of insurance fraud.
•
The Registrar was very involved in the Federation
of Health Regulatory Colleges of Ontario’s Pandemic
Influenza Working Group to develop and share
information and best practices related to influenza
pandemic planning. Details on how the College will
communicate with the members, manage the regulatory requirements and operate the College during
a pandemic are being created. This work continues
as the College finalizes its Plan.
•
The College continues to take an active role in advancing
massage therapy research literacy, capacity and funding.
In addition to making an annual contribution towards the
Massage Therapy Research Fund of the Holistic Health
Research Foundation of Canada and its ongoing involvement in the governance of this charitable organization,
the College provided a $5,000 donation in 2006 to the
Canadian Massage Therapist Alliance (CMTA) Research
Network. This one-time contribution will support
the Network in setting up a peer-reviewed electronic
journal that publishes massage therapy research.
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•
In spring 2006, the College announced a collaborative
undertaking with the Ontario Massage Therapist
Association (OMTA) and the association of Premier
Spas of Ontario (PSO).The College’s focus is in ensuring
the Standards of Practice of the profession are maintained and that the public has access to the massage
therapy health care it seeks in all venues.The partnering
organizations have committed to identifying issues and
concerns, opportunities for employment and career
advancement, and encouraging the growth of the role
of the massage therapy profession in the health and
wellness industry.

INFORMATION TECHNOLOGY
SYSTEMS
In March 2006, the College rolled out its online exam
application, payment and scheduling process. Ninety
percent of all exam candidates for 2006 had applied,
paid for and were scheduled for the OSCE within one
week of the process going live.
•
The College installed, tested and began using a mass
e-mail program, which is being used to communicate
time sensitive and important information more quickly
and efficiently – and at less cost – than by producing
and mailing hard copies.
•
In connection with the draft Charter on Professionalism,
the College introduced the use of an easy-to-use,
web-based survey software called Survey Monkey to
obtain feedback from members. While we continue
to send out paper versions of materials to those without
an e-mail address in our database, this survey tool has
enabled the College to survey members more often
and has resulted in a higher response rate. Feedback
from members indicates that they find it convenient
to use.
•
In late 2006, the College rolled out a new platform
for its web-based Standards and Regulations distance
education course.

STRATEGIC DIRECTION #3
To ensure effective, efficient and accountable stewardship
and management of the College.
The third strategic direction of the College covers
ongoing internal activities of the College, including
annual planning, budgeting, staffing and audits.
Overarching goals and objectives in this area include
reviewing and refining the College policy governance
model; reviewing performance management; and
ensuring financial planning and accounting practices.

GOVERNANCE AND STRATEGIC PLAN
Council recommitted to its governance processes,
as it does annually.This included an orientation to the
College’s mission, vision, values and strategic plan.

HUMAN RESOURCES
The College works throughout the year to provide
information and support to staff and Managers of the
College through regular staff meetings and Managers’
meetings; orientation for new staff; technology training;
and annual staff performance reviews.

FINANCIAL PLANNING
AND ACCOUNTING

HIGHEST
The College revised its Strategic Plan for the 2006 to
2008 period, reducing the number of key strategic directions from five to four and updating the Implementation
Action Plan accordingly. (This reflects the fact that
as certain initiatives and activities are completed, they
become operational rather than strategic in nature.)

2006 marked the introduction of much more stringent
auditing principles reflecting the changes to the
CICA (Canadian Institute of Chartered Accountants)
Guidelines. Key to the changes is the greater emphasis
on risk management in every aspect of the organization.

standards

STRATEGIC DIRECTION #4
To foster and enhance professional behaviour to encourage
the highest possible standards in the practice of massage therapy.
CHARTER ON PROFESSIONALISM
In 2006, the College finalized the draft of the Charter
on Professionalism in Massage Therapy, based on extensive feedback from members including one-on-one
interviews, focus groups and surveys.The purpose of
the Charter is to inspire members to be as professional
as they can be and to create an awareness of the
competencies and values that make up a massage
therapist. Pulling together elements of professionalism
that are woven throughout our Code of Ethics, Standards
of Practice and other documents, the Charter has
been designed to inspire and guide members throughout their careers. The potential benefits of increasing
professionalism include higher quality services to
clients and enhanced respect and trust from other key

stakeholders. In particular, this includes massage therapists, other healthcare professionals, the public, the
government, and third party payers (insurance companies
and gateway healthcare organizations).
•
In January 2006, the revised Standards of Practice were
introduced to the members. Each member received
a cover sheet, spine and tabs with which to create their
own resource binder and also received a three hole
punched, shrink wrapped copy of the new Standards
of Practice. Members can insert the policies, position
statements and bulletins into the binders as well as any
other College reference material they need.

ANNUAL REPORT 2006

7

College Facts and Stats
REGISTRATION
TOTAL NUMBER OF REGISTRANTS

REGISTRANTS BY DISTRICT AND
TYPE OF CERTIFICATE

Inactive Certificate

General Certificate

COMPLAINTS
NEW COMPLAINTS

NEW COMPLAINTS BY TYPE





1 Abandonment
of client

2 Failing to maintain Standards of Practice




1 Failing to maintain records
as required

2 Sexual abuse





9 Unprofessional
conduct

5 Other
forms
of abuse

CERTIFICATION EXAMINATIONS
SCHOOL STATS 2006

8

Total OSCE
Candidates

# Pass OSCE

% Pass OSCE

Total Written
Candidates

# Pass Written

% Pass Written

Total # eligible
for registration

Total % eligible
for registration

892

783

88

809

714

88

716

80
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REGISTRANTS BY AGE

REGISTRANTS BY NUMBER OF YEARS
IN PRACTICE

SOURCE OF COMPLAINTS

DISPOSITIONS Total number of matters completed – 46
Decisions include:





1 Referral to
Executive
Committee





15 General
public

21 Matters
pending





17 Dismissed, no
further action





5 Insurance
companies

1 Recommendations


3 Referral to
Discipline Committee

1 Acknowledgement
and Undertaking

2 Cautions

APPEALS VOLUMES
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Summarized
Financial Statements
Auditors’ Report on
Summarized Financial Statements

To the Council of the
College of Massage Therapists of Ontario
The accompanying summarized statements of financial
position, operations and changes in net assets are
derived from the complete financial statements of the
College of Massage Therapists of Ontario as at
December 31, 2006 and for the year then ended on
which we expressed an opinion without reservation in
our report dated April 16, 2007.The fair summarization
of the complete financial statements is the responsibility
of the College’s management. Our responsibility, in
accordance with the applicable Assurance Guideline
of The Canadian Institute of Chartered Accountants,
is to report on the summarized financial statements.
In our opinion, the accompanying summarized financial
statements fairly summarize, in all material respects, the
related complete financial statements in accordance with
the criteria described in the Guideline referred to above.
These summarized financial statements do not contain
all the disclosures required by Canadian generally
accepted accounting principles. Readers are cautioned
that these statements may not be appropriate for their
purposes. For more information on the College’s financial
position and results of operations, reference should
be made to the related complete financial statements.

Toronto, Ontario
April 16, 2007
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Chartered Accountants
Licensed Public Accountants

Summarized Statement of
Financial Position
December 31

2006
$

2005
$

2,386,334
142,719
4,664

2,487,773
239,844
21,206

2,533,717

2,748,823

1,690,034
100,682

1,016,415
109,223

4,324,433

3,874,461

721,899
2,338,685

758,334
2,194,668

3,060,584

2,953,002

100,682

109,223

1,080,235

723,246

ASSETS
Current Assets
Cash and cash equivalents
Investments
Prepaid expenses

Investments
Capital assets

LIABILITIES
Current Liabilities
Accounts payable and
accrued liabilities
Deferred membership fees

NET ASSETS
Invested in capital assets
Unrestricted – cumulative
excess of revenues
over expenses
Unrestricted – cumulative
net unrealized gains on
available for sale
financial assets

82,932

88,990

1,263,849

921,459

4,324,433

3,874,461

Summarized Statement of Operations
Year ended December 31

Revenues
Membership fees
Examination fees
Investment income

Expenses
Council and committees
Complaints and discipline
Communications
Examinations
Professional fees
Quality assurance
Rent and operating costs
Office and general
Amortization
Salaries and benefits

Excess of revenues over expenses for year

2006
$

2005
$

3,251,617
905,045
141,527

3,027,333
1,012,630
73,952

4,298,189

4,113,915

108,339
357,995
412,229
936,444
184,962
184,240
221,355
453,289
46,273
1,044,615

106,468
290,570
542,550
847,708
131,945
134,598
202,583
480,304
58,044
943,782

3,949,741

3,738,552

348,448

375,363

Summarized Statement of Changes in Net Assets
Year ended December 31

Invested in
Capital Assets
$

Unrestricted
Excess of
Revenues over
Expenses
$

Unrestricted
Net Unrealized
Gains on
Available for Sale
Financial Assets
$

2006
Total
$

2005
Total
$

109,223

723,246

88,990

921,459

457,106

(46,273)
37,732

394,721
(37,732)

–
–

348,448

375,363

–

–

Balance, beginning of year
Excess (deficiency) of revenues over
expenses for year
Purchase of capital assets

100,682

1,080,235

88,990

1,269,907

832,469

Change in accounting policy

–

–

–

–

66,967

Unrealized gains (losses) on available for
sale financial assets arising during the year

–

–

(10,795)

(10,795)

24,231

Reclassification adjustment for losses (gains)
included in excess of revenues over expenses

–

–

4,737

4,737

(2,208)

–

–

(6,058)

(6,058)

88,990

100,682

1,080,235

Accumulated gains (losses) included directly
in the statement of changes in net assets:

Balance, end of year

82,932

1,263,849

921,459

Complete Audited Financial Statements Available Upon Request From The College
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COUNCIL
2007
EXECUTIVE COMMITTEE

COUNCIL MEMBERS

Rick Overeem, RMT – President
District 6

Denise Aumont, RMT
District 1

Wendy Hunter, RMT – Vice President
District 4

Qodrat Azima, Public Member

James Lee – Executive Member
Public Member

Lauren Carnegie, RMT
District 3
Babar Chaudhry, Public Member
Lynn Dobson, Public Member
Ian Dolmage, RMT
District 2
Romilla Gupta, Public Member
Dylan Swan, RMT
District 5

Lauren Carnegie, RMT

Babar Chaudhry

Ian Dolmage, RMT

Romilla Gupta

Wendy Hunter, RMT

James Lee

Rick Overeem, RMT

Dylan Swan, RMT

Photos of the following Council members were not available: Denise Aumont RMT, Qodrat Azima, Lynn Dobson.
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2007 COMMITTEES
Appeals Committee
Wendy Hunter, RMT – Chair
Denise Aumont, RMT
Romilla Gupta
James Lee
Parisa Moallemian, RMT
Client Relations Committee
Lauren Carnegie, RMT – Chair
Babar Chaudhry
Qodrat Azima
Jason Dubois, RMT
Complaints Committee
Wendy Hunter, RMT – Chair
Babar Chaudhry
Denise Aumont, RMT
Qodrat Azima
Patti Fitzmaurice, RMT
Parisa Moallemian, RMT
Discipline Committee
Lynn Dobson – Chair
Lauren Carnegie, RMT
Dylan Swan, RMT
Romilla Gupta
David Janveau, RMT
Andrea Young, RMT
Karen Redgers, RMT

STAFF
Deborah Worrad – Registrar & Executive Director
Corinne Flitton – Deputy Registrar
Susana Brubaker – Receptionist
Carlington Clarke – Registration Assistant
Marjory Embree – Registration Manager
Heather Huckfield – Registration Assistant
Shona Hunter – Quality Assurance Manager
Jennifer MacBride, RMT – Professional Practice Advisor
Flo Meingast – Corporate Services Coordinator
Grace Marie Nicer – Administrative Assistant
Richard Prevost – Investigations and
Complaints Assistant
Susan Roitner – Examination Assistant
Kevin Stocker, RMT – Examination Officer
Tricia Thompson – Executive Assistant
Pauline Walters – Investigations and
Complaints Manager

THANK

Fitness to Practice Committee
Ian Dolmage, RMT – Chair
Babar Chaudhry
Patti Fitzmaurice, RMT
Quality Assurance Committee
Qodrat Azima – Chair
Dylan Swan, RMT
Rick Overeem, RMT
Lynn Dobson
Samantha Douglas, RMT
Registration Committee
James Lee – Chair
Ian Dolmage, RMT
Denise Aumont, RMT
Romilla Gupta
Catherine Moran, RMT

Non-Council Members (Volunteers)
Thank you to all the non-Council members who
are involved with the College’s many sub-committees
and working groups throughout the year. We deeply
appreciate your dedication and commitment to the
College’s work.

you

COLLEGE OF MASSAGE
THERAPISTS OF ONTARIO
1867 Yonge Street, Suite 810
Toronto, ON M4S 1Y5
PHONE: 416 489-2626
TOLL FREE: 800 465-1933
FAX: 416 489-2625
E-MAIL: cmto@cmto.com
WEBSITE: www.cmto.com

