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Joint Message from the
President and Registrar

T

he past year has been, by all accounts, one of
the most pivotal and exciting since the inception
of the College in 1994, replacing the former
Board of Directors of Masseurs.

Dan Houssar

Deborah Worrad

To reflect on our progress over 2001, we need
first to look back to the previous year, when we
embarked on our environmental review of the
College. The review was a rigorous but necessary
process that helped us identify ways to improve
the function of the Council’s operation, and the
organization as a whole. We adopted a Policy
Governance Model that more clearly defines the
roles and responsibilities of the Council, the
Registrar and the Committees, and following that
we began a strategic planning process.
In our 2000 annual report, we spoke about this
important developmental work as a reflection of
the growth and evolution of the College and the
profession of massage therapy. In 2001, we
continued to grow and evolve, still very much in
motion, but moving forward from a place of
increased agility and strength -- hence the theme
for this year’s annual report, Strength in Motion.
We have taken a sure-footed, step by step
approach to all our activities in 2001, working
from the strategic planning process as our foundation. We have established an annual planning
cycle, completed our first multi-year plan (2001
to 2003) and an annual Action Plan for 2001.
More importantly, we have successfully implemented the activities laid out in our action plan,
by setting a challenging yet workable pace for
ourselves, ensuring we have the proper resources
in place, and building on the forward momentum
of each successive activity. In at least one case,
we managed to complete implementation well
ahead of schedule.
The development of our strategic plan and
operational action plans is an important milestone
for the College. In the first years of our newly
structured organization, our focus was putting into
place the components of our operation as required
by the Regulated Health Professions Act (RHPA).
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But once we had reached a critical mass, it was
time to look at the bigger picture.We needed to ask
ourselves: Where do we want to be in ten years?
How do we want to be viewed by our members
and by the public? And how do we get there
from here?
Our action plan gives us a map for each year.
It moves the College through time so that members
can see our progress, reflect on our performance,
and celebrate the milestones.We created the plan
to link action items specifically to the five strategic
directions developed by Council. And accordingly,
we have laid out our annual report to show you
how we have matched activity to strategy.
This year, we had a number of priorities that cut
across the organization. Internally, we have
addressed the College’s human resources issues
by bringing in additional staff to manage our
increased workload. We have paid a great deal
of attention to upgrading our information technology and systems -- with measurable results. We
have continued to implement and integrate our
governance organizational development, and
built on our existing public communication and
education programs.
Along the way, we have also expanded our office
space, negotiating an attractive 10-year lease that
provides us with facilities that will serve us well in
the coming years. At the same time, we continue
to streamline the work of our various committees,
and review, revise and approve policies in
response to our changing field -- while continuing
to maintain the highest standards of quality, ethics
and professionalism to serve our members and
protect the public.
We began 2001 with a solid commitment to continued improvement in all aspects of our operations
and activities. Our efforts have been steady and
incremental, but we can see clearly that over time
we have in fact progressed by leaps and bounds.
We can look back on the year and be extremely
proud of what we have accomplished.
Dan Houssar

Deborah Worrad

IN 2000/2001, THE COLLEGE’S STRATEGIC PLANNING PROCESS RESULTED
IN A RE-VAMPING OF OUR MISSION, VISION AND STRATEGIC DIRECTIONS:
MISSION
The College of Massage Therapists of Ontario is
dedicated to excellence in protecting the public,
serving its members, and promoting the highest
possible quality of the practice of massage therapy
in a safe and ethical manner.

VISION
The College of Massage Therapists of Ontario
envisions a future in which:
all qualified individuals are registered as
massage therapists and are proud to be
associated with the College;
members bring a high degree of credibility
and are inspired to maintain and enhance
their skills, commitment and professionalism;
the public, the government, and other health
care professionals have a high level of awareness of, and confidence in, the competence of
massage therapists and the profession of
massage therapy;
the College is seen, by the public and all its
stakeholders and partners in Ontario and
across Canada, to be a valued and respected
member of the healthcare regulatory environment;

the College encourages, supports, and
promotes excellence in the teaching, research
and practice of massage therapy; and,
the College, as a centre of excellence, is a
creative and innovative professional regulatory
organization, and a model for other similar
organizations.

STRATEGIC DIRECTIONS
To serve and protect the public through ensuring the competency of massage therapists and
the quality of practice of massage therapy.
To increase public and membership awareness
and understanding of the role and work of the
College through appropriate education and
communication strategies.
To continuously improve the management and
operations of the College.
To ensure effective, efficient and accountable
governance and leadership of the College.
To establish and maintain relationships,
alliances, and partnerships with key internal
and external stakeholders.

the College is seen to be a willing and valued
partner, and is open and accessible to all
stakeholders;
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2001 Highlights
STRATEGIC DIRECTION 1

“ To serve and protect the public through ensuring the
competency of massage therapists and the quality
of practice of massage therapy.“

D

uring the course of the year, the College’s
Executive Committee approved a number of
key reports to the government in response to
recommendations made by the Health Professions
Regulatory Advisory Council (HPRAC). One of the
more interesting of these related to the field of
acupuncture, which has made an application to
become a regulated College under the RHPA. After
lengthy review and discussion, the College issued
a statement that acupuncture falls within the
scope of massage therapy practice. However, the
College feels that massage therapists should not
receive automatic inclusion to the new college of
acupuncture if and when it is created. As well,
the College issued a list of eight approved training
requirements for massage therapists in the area
of acupuncture.
This issue has generated much discussion among
members, and is of particular note because
it is the first time the College has developed a
statement regarding which other therapies fall
within the scope of practice of massage therapy.
A decision about the regulation of acupuncture
is forthcoming from the government, and will likely
generate further review and discussion by the
Council at that time.

The Quality Assurance Committee completed
more than 700 assessments in 2001 and
gathered feedback from members that helped the
Committee make refinements to the assessment
process. More than 90 per cent reported satisfaction
with the overall process, indicating the Committee’s
success in providing members with a useful tool to
ensure the quality of care they provide.
The QA Committee also reviewed data related
to the completion of the first cycle of Continuing
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Education Units (CEUs) by members registered
prior to October 17, 1998. They compared information gathered from the 1999 Self-Assessment
Tool (SAT) to information from the CEU reporting
forms, looking at the correlation between the
activities participated in for CEUs and the reported
areas in need of development from the SAT.
Surprisingly, only two of the top five areas
matched -- ongoing learning and client assessment.
The five competencies reported most often from the
CEUs were ongoing learning, anatomy, massage
techniques, client assessment and applying treatments.

The Registration and Quality Assurance Committees
worked together on a plan to remove the 500-hour
requirement for registrants. It will be replaced with
an ongoing, expanded peer assessment component within the Quality Assurance Program.

In 2000, the College began the process of replacing
the Core Curriculum for massage therapy,
moving from a focus on subject matter and hours of
training to one on outcomes and competencies.
In addition to being more relevant for training
future massage therapists, the new Competencies
Document, when finalized, should significantly
improve the College’s credentialing process for
massage therapists trained outside Ontario. Once
the new Competencies Document has been
approved, plans to make changes to the credentialing process, originally scheduled for 2001,
can move forward.

The College began delivering the multiplechoice examinations by computer in May 2001.
Candidates are now able to take the examination
at their own convenience and in their hometown at
one of a number of approved computer centres
located across the province. Test scores are known
immediately on completion of the examination and
the candidate is provided with the results and
analysis prior to leaving the test site. The new
system has resulted in significantly fewer appeals.
As well, the College has improved the turn-around
time for delivering OSCE examination results
to members and will continue to streamline this
process in the coming year.

In 2001, the College received a total of 32 complaints, up significantly over previous years. The
College believes that the increased number of
complaints is the result of several public service
announcements (PSAs) aired by the College since
2000. The PSAs, designed to reflect the College’s
firm stand of zero tolerance on sexual abuse, have
significantly increased the public’s awareness of the
College and its role to review complaints against
its members. The ultimate goal of the College is to
eliminate complaints, not because the College is
inaccessible to the public, but because there are
no complaints to hear.

Despite the increase in volume, the average time
taken to dispose of a complaint decreased by
more than 30 days over last year. There are a
number of reasons for this. The College now has
two staff people to deal with complaints, and an
increased number of investigators means that more
than one case can be investigated at a time. As
well, the processes for moving complaints through
the two committees responsible (Complaints and
Executive) have been streamlined, and the committees meet more frequently.

The Complaints Committee was also actively
involved in several policy development initiatives
during 2001, which included assistance in developing specific guidelines for members performing
breast massage. After receiving a number of related complaints, the Committee recommended that
members obtain written consent from clients when
performing breast massage. The Quality Assurance
Committee is currently developing a formal protocol
on this issue to be incorporated into the Standards
of Practice at the next revision of this document.
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S T R AT E G I C D I R E C T I O N 2

“ To increase public and membership awareness and
understanding of the role and work of the College through appropriate
education and communication strategies.”

P

ublic education activities have been an increasingly important function of the College over the
past couple of years. During the year, the College
worked with its communications agency, hostdevice, to develop and air several different TV
and radio spots in selected centres across Ontario.
One of these, which focused on the College’s zero
tolerance policy of sexual abuse, featured Brendan
Fehr and Majandra Delfino of the hit television
drama Roswell. Another was prepared specifically
for Massage Therapy Awareness Week in October.
The College also produced an historical vignette and
documentary for television to inform the public
about regulation of the profession.

for the busy renewal period. It was extremely well
received by both members and staff, with only
a few minor programming glitches that needed to
be addressed. To date, we are the only Ontario
College to offer on-line registration renewal.

The primary focus of the Client Relations Committee this year was to further develop awareness
of client abuse. While sexual abuse prevention
is a key element of the Committee’s mandate, the
Committee was satisfied that awareness in this
area is currently high, and turned its attention
to physical, mental and emotional abuse. After
several discussions concerning the components
of client satisfaction, the Committee began to lay
the groundwork for the development of a public
awareness kit. The kit, to be distributed later in
2002, will likely include an assessment tool to
gauge quality of care received from a massage
therapist, as well as information about client
abuse and available recourse.

The College has added a searchable directory
of members to the web site, replacing the paper
directory published for the last time in 2001.
A version of the directory is also available to
the general public, but with more limited search
criteria and information, in keeping with privacy
and confidentiality requirements.

Significant improvements were made to the College’s
web site in 2001, with an emphasis on member
features. Using a password and logon ID, members
can now access a “Members Link” section.
The most significant feature of the Members
section is on-line registration, which launched in
December 2001, a full year ahead of the target
date set out in the strategic plan, and in time
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In December 2001, nearly 16 per cent of the
membership (840) renewed on-line, and the
College will aim to phase out the majority of
paper renewals for the next cycle. Further
enhancements will be made to the system during
this period, including the ability to print out an
official tax receipt at the point of on-line registration, and the addition of on-line initial registration
and examination applications.

As the web site continues to grow, the College
plans to add more features, including a Distance
Education Course on Regulations and standards.

To educate members about the work of the
College, we produced streaming video clips of
staff members explaining their roles, and posted
them on the web site.

The College introduced a new format for the annual
report, in keeping with the updated style of our
newsletters, and received very positive feedback
from members.

S T R AT E G I C D I R E C T I O N 3

“ To continuously improve the management
and operations of the College.”

D

uring 2001, the College’s office staff increased
from five to 12, in response to the recommendations of the environmental review, and reflecting
the increased workload of our growing College.
Additions to the staff included a Registration
Manager and Assistant, an Investigation and
Complaints Manager and Assistant, an Examination Manager, Examination Officer and an
Administrative Assistant. As well, the Assistant
Registrar became the Deputy Registrar, a statutory
position that required a complete change to the
job description.
As part of establishing human resources as a
core function, the College conducted staff analyses
and reviews, provided training, reviewed and
revised staff job descriptions and updated the
Human Resources Policies and Procedures manual.

With the increase in staff, it became necessary to
expand the College’s office facilities. This became
a reality in November 2001 when the suite across
the hall from the College’s existing space became
available. With the expansion, we grew from
2,800 to 6,000 square feet -- including two new
meeting rooms and a larger reception area -- while
saving on major relocation costs.
Another advantage of the expanded office space
is the availability of the large boardroom to hear
Discipline cases. The new College facilities replicate those offered at the mediation and arbitration
office formerly used, but are more cost effective.

Technology was a major focus for the College
during the year. The College upgraded its communications system, including both hardware and
software, and fully integrated its databases.

S T R AT E G I C D I R E C T I O N 4

“ To ensure effective, efficient and accountable
and leadership of the College.”

I

n 2001, the College formalized its new governance structure through the development and
adoption of a governance handbook. The handbook further clarified and delineated the roles and
responsibilities of staff and Council members.

governance

In an effort to avoid duplication of effort and
streamline processes, the College reviewed and
eliminated non-statutory committees. As well, the
College reviewed its internal policies and procedures, leading to the development of new Human
Resources policies.

The development of our multi-year plan and first
annual action plan were key accomplishments for
the College this year. The plan is specific, measurable and linked to the strategic directions identified
by the Council to move us forward in the coming
years. All activities of the College now flow out of
this document, keeping us on target and accountable to members.
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S T R AT E G I C D I R E C T I O N 5

“ To establish and maintain relationships, alliances and
partnerships with key internal and external stakeholders.”

O

ne of the most significant milestones in the
area of partnership development was the
final approval of the Mutual Recognition
Agreement between Ontario and British Columbia,
which brought to a close more than three years
of negotiations. Effective as of July 1, 2001, the
agreement makes provisions for massage therapists
in each province to work in the other, while
addressing the differences between our educational requirements. The College believes it is in the
best interest of the memberships of both Colleges,
as well as the general public, that properly
qualified massage therapists have access to
employment opportunities in each other’s province
if they choose.

The Registrar continues to serve as a site inspector
of massage therapy schools and programmes
for the Commission on Massage Therapy
Accreditation (COMTA). This enables the College
to stay current with the educational systems in
another jurisdiction (the US).

Following the approval of the agreement, both
Colleges began to develop policies regarding the
registration of massage therapists from the other
province. Looking ahead, the College will also
consider the possibility of supporting a national
initiative to accredit massage therapy educational
programs across Canada.

The Federation of Health Regulatory Colleges is
another key stakeholder group consisting of the
Presidents and Registrars of all health regulatory
Colleges. Through working groups of this organization, the College consulted on the Five Year
Review of the RHPA, the Privacy of Personal
Information Act, Incorporation, Quality Assurance,
health rehabilitation issues and public education.

The College continued its involvement with the
Council of Licensure, Enforcement and Regulation
with the Registrar serving on the following committees: Credentialing and Examination Issues,
Education and Training, International Relations and
co-chairing Training and Development. This international forum enables the College to network and
participate in ideas exchange with other regulators.
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The Ontario Massage Therapy Forum, which
consists of the College, OMTA and schools’ representatives, met intermittently throughout the year,
enabling the College to dialogue with key stakeholders in the province concerning matters related
to the profession.
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Discipline Committee Decisions
PAUL SLEMON, MT
On May 23, 2001 a discipline hearing was
conducted in connection with allegations made
against Paul Slemon, MT as set out in a Notice of
Hearing, dated July 20, 2000, wherein it was
alleged that Paul Slemon:
1. Committed an act or acts of professional misconduct by contravening a standard of practice of the
profession or a published standard of the College,
or failed to maintain the standard of practice of the
profession relative to a client J.N.;
2. Committed an act or acts of professional
misconduct relating to J.N. in that he engaged in
conduct or performed an act, in the course of
practicing the profession that, having regard to all
the circumstances, would reasonably be regarded
by members as disgraceful, dishonourable or
unprofessional; and
3. Committed an act or acts of professional
misconduct, pursuant to section 51(1)(b.1) of the
Health Professions Procedural Code in that he
sexually abused Ms. J.N.

The Plea
Upon arraignment on the Notice of Hearing, Mr.
Slemon entered a plea of guilty to count 2, the
charge of disgraceful, dishonourable and unprofessional conduct. Following acceptance of the plea
of guilty, counts 1 and 3 were withdrawn.
The Facts
The facts were introduced at the hearing pursuant
to an Agreed Statement of Facts signed by both
Mr. Slemon and the College. The facts indicated
that in 1997 and in 1998, Mr. Slemon was practicing at the Hands In Motion Massage Therapy
and Sports Injury Clinic in Bowmanville. In the
summer of 1997, the client, Ms. J.N., attended the
clinic for the purposes of receiving massage therapy
treatments, and remained a client of Mr. Slemon
at all times material to the case.

During the currency of the ongoing therapeutic
relationship, between February 26 and March 5,
1998, Paul Slemon engaged in various acts of
sexual intimacy, including sexual intercourse, with
J.N., not only at her home but at the clinic offices
as well.
In September of 1999, a complaint was lodged by
J.N.’s former husband through a letter from
his solicitors. The Complaints Committee of the
College referred the matter to the Discipline
Committee on specified charges of professional
misconduct as set out in the Notice of Hearing.
In the Agreed Statement of Facts, Mr. Slemon
acknowledged that the facts as set out in the statement established that he engaged in conduct or
performed an act, in the course of practicing the
profession, that having regard to all the circumstances, would reasonably be regarded by members
as disgraceful, dishonourable and unprofessional
within the meaning of paragraph 44 of section 26
of the Massage Therapy Regulations.

The Finding of Guilt
After the Agreed Statement of Facts was introduced
as an exhibit at the hearing, the Committee retired
to consider its verdict. It concluded that Mr. Slemon
was guilty of count 2 as alleged.
The Sentencing Phase of the Hearing
Following the conviction of Mr. Slemon, the
Committee entered into the sentencing phase of the
hearing. The Committee was informed of a number
of unusual aspects of the case. First, it was advised
that the client, J.N., was uncooperative with the
College and as a result, it was not apparent to
what extent J.N. would have acknowledged under
oath the facts giving rise to the allegations against
Mr. Slemon. Secondly, J.N.’s husband, the complainant in the case before the Complaints
Committee, had obtained a copy of his wife’s
personal diary without her consent, which diary
contained reference to the personal relationship
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between Mr. Slemon and J.N. The admissions of
J.N. as contained in her diary would not have constituted admissible evidence against Mr. Slemon,
being hearsay in nature. There was also a substantial issue as to the legality of the means by which
the copies of the diary were obtained. As a result,
the likelihood that a conviction would have been
obtained without Mr. Slemon’s cooperation was
highly doubtful. Thirdly, J.N. had made it clear to
the College and to the Committee, by the introduction of a letter written by her, that she in no way
felt that Mr. Slemon had used his position as his
massage therapist to take advantage of her at any
point. As she described it, their “relationship was
at all times a mature, consensual relationship
between two equals.” She concluded by urging the
Panel “to be lenient with Mr. Slemon.” She also
informed the Committee that she had since
divorced her husband and remarried.
The Committee was advised that Mr. Slemon and
the College had reached an agreement respecting
penalty involving a period of suspension, a recorded reprimand, the taking of certain specified courses and a contribution by Mr. Slemon towards the
College’s cost of these proceedings.
Mr. Slemon, through his counsel, introduced a
series of character reference letters including not
only letters from patients both male and female,
attesting to his good character and dedication to
the profession, but also a letter from the client,
J.N., which letter was highly supportive of Mr.
Slemon. Mr. Slemon’s counsel submitted that in the
circumstances a period of suspension, a recorded
reprimand, the taking of certain specified courses
and a contribution of $1,500.00 towards costs
was an appropriate disposition of the case.
Mr. Slemon provided the Committee with a copy
of his undertaking that he would never treat
J.N. again.

12
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The Penalty
Following its extensive deliberations, the Discipline
Committee accepted the range of penalty jointly
submitted by counsel and directed that the following penalty be imposed:
1. A suspension of Mr. Slemon’s Certificate of
Registration for a period of six months;
2. A recorded reprimand;
3. An order directing Mr. Slemon to attend and
complete, during the course of his suspension, a
course in professional ethics and boundaries at a
time and place acceptable to the Registrar; and
4. Mr. Slemon was ordered to contribute $1,500.00
towards the College’s costs of the proceedings
payable within twelve months from the date when
the penalty became final.
Following the hearing, Mr. Slemon agreed
to waive his right of appeal following which
Mr. Slemon was reprimanded.

Editorial Note
The College wishes to make it clear to its members
that in the normal course of events, conduct of the
nature described in this case would require the
imposition of the revocation of a member’s license
to practice. The unusual factors set out in the
Executive Summary justified a departure from the
College’s continuing policy of zero tolerance to
instances of sexual abuse. This case should not
be seen by members of the profession, or indeed
the public, as being supportive of a view that the
College in any way condones Mr. Slemon’s conduct, or conduct of the same or similar nature.

JAN DEVRIES, MT
On May 23, 2001, a discipline hearing was held
in connection with allegations contained in a
Notice of Hearing, dated April 2, 2001, wherein it
was alleged that:
1. During the period August 30, 1999 to July 15,
2000, Mr. deVries, MT committed an act or acts of
professional misconduct in that he sexually abused
a client, J.W.;
2. During the period of August 30, 1999 to July
15, 2000, Mr. deVries committed an act or acts of
professional misconduct in that he contravened a
standard of practice of the profession or a published standard of the College or failed to maintain
the standard of practice of the profession relative
to his client, J.W.; and
3. During the period August 30, 1999 to July 15,
2000, Mr. deVries committed an act or acts of professional misconduct relating to his client, J.W., in
that he engaged in conduct or performed an act in
the course of practicing the profession, that having
regard to all the circumstances, would reasonably
be regarded by members as disgraceful, dishonourable and unprofessional.

The Plea
Mr. deVries, who was unrepresented at the hearing
although previously having retained and instructed
counsel, entered a plea of guilty to the allegation
of sexual abuse.
The Facts
The facts supporting the plea of guilty were introduced by the filing of an Agreed Statement of Facts
signed by both the College and Mr. deVries. In the
Agreed Statement of Facts, Mr. deVries acknowledged that at all material times he held a valid
Certificate of Registration with the College and
engaged in the practice of massage therapy in
Aurora, Ontario.

Between August 30, 1999 and July 15, 2000,
Ms. J.W. attended at Mr. deVries’ clinic on numerous occasions to receive therapeutic massages. At
all relevant times, Ms. J.W. remained a client of the
member and received massage therapy treatments
from him.
Over a lengthy period of time during the course of
the professional relationship, Mr. deVries and
Ms. J.W. engaged in a variety of intimate sexual
acts including, but not limited to, sexual intercourse.
In addition, during the course of the professional
relationship, Mr. deVries and Ms. J.W. engaged in
extensive email communications during which
Mr. deVries made continuing comments of a sexually
explicit and inappropriate nature. The clinical
records relating to Ms. J.W. along with the entire
record of email communications between Mr.
deVries and Ms. J.W. were introduced as exhibits
at the hearing.
Mr. deVries acknowledged that the facts supported
a finding that he had sexually abused his client,
Ms. J.W. He further acknowledged that as a result
of his having committed the act of sexual abuse, he
was aware that the penalty for such an infraction
involved a mandatory revocation of his licence and
a recorded reprimand. He also acknowledged
that he was aware that upon conviction of sexual
abuse, his application for reinstatement of a
Certificate of Registration could not be made earlier then five years after the date of revocation.

Finding of Guilty
Following its deliberations, the Discipline
Committee accepted Mr. deVries’ guilty plea and
found him guilty of sexual abuse as defined. The
remaining charges against Mr. deVries were
withdrawn.
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The Sentencing Submissions
During the course of sentencing submissions, counsel
for the College reminded the Committee of its statutory obligation to revoke Mr. deVries’ Certificate of
Registration and to issue a recorded reprimand.
During the course of the hearing, the patient/client,
Ms. J.W., was in attendance at the hearing and filed
a letter wherein she indicated her continuing support
for Mr. deVries. As she said “I have no complaints
regarding the treatment I received or in the manner
that I was treated.”
Mr. deVries then made submissions to the
Discipline Committee. Mr. deVries read a prepared
statement in which he acknowledged the inappropriate nature of his conduct but went on to emphasize the devastating impact that the proceedings
had had upon him including the loss of a chosen
career and the necessity of attending school to find
a new occupation. He also emphasized the financial hardship that had resulted from the loss of
his prior career.

The Penalty
After due deliberation, the Discipline Committee
imposed the mandatory sentence of revocation
without the possibility of reinstatement for a period
of five years and a recorded reprimand. Upon Mr.
deVries waiving his rights of appeal in respect of
the reprimand, the Committee met in camera to
administer the reprimand.

14

ANNUAL REPORT 2001 • College of Massage Therapists of Ontario

Editorial Note
The decision of the Discipline Committee in the
deVries case reflects the College’s continued support
of the principle of zero tolerance in respect of
sexual abuse by members.
The College views its role in the regulation of
the practice of massage therapy in the province
of Ontario as ensuring that the public is protected
from members who, despite the clear prohibitions
as contained in the legislation, breach their
ethical standards and boundaries by engaging
in intimate acts with their clients. The facts
supporting the conviction were overwhelming and,
unlike the Slemon case, did not require
the cooperation of the member in order for the
prosecution to succeed.
Members will also be reminded that communications of a sexually explicit nature between members
and their clients will not be tolerated.

DESMOND SAUNDERS, MT
A Discipline Panel of the College of Massage
Therapists of Ontario held a hearing on December
19, 2000. Desmond Saunders, M.T., stands
charged with 4 counts of professional misconduct.
The charges are appended as Schedule ’A’ to the
Decision.

The Facts
The facts put in evidence before the Committee are
that PD (the ’client,’ female complainant and healthcare professional) had attended the member’s clinic
on September 26, 1998 and requested a complete
body massage with emphasis on her upper back
and shoulders. The client had previously suffered
work related back injuries in 1995 and had been
treated at the same clinic by other massage
therapists in 1996, 1997 and 1998. During the
massage treatment given on September 26, 1998,
Mr. Saunders had the client turn over after first
working on her back. After starting to massage her
inner thigh Mr. Saunders commenced an attempt to
masturbate the client. He used force on her legs so
he was able to continue his masturbation of the
patient. He stopped and continued the massage
only to start the same activity (masturbation) on the
inner thigh of her other leg. During this activity,
Mr. Saunders also made sexual comments in an
attempt to engage the client into a discussion of
what he was doing to her. The client was able to
stop the attempt by removing his hand from where
he had placed it , thereupon the member completed
the massage. At no time did the client suggest or
consent to Mr. Saunders that he masturbate her.
Knowing her own professional obligations to report
the incident and knowing she would do so, the
client advised her husband the day after the incident of what had taken place at the clinic. The
client’s husband reported the incident to the police.

for some time which required counseling to normalize the marriage.

The Agreed Statement of Facts
On December 11, 2000, the date of the discipline
hearing, an agreed statement of fact of the incident
was signed by Mr. Saunders’ Legal Counsel and
Agent, on his behalf. In the statement Mr. Saunders
acknowledges that his admitted acts constitute
professional misconduct under section 51(1) b.1
the Health Professions Procedural Code in that the
patient was sexually abused as defined in section
1(3) of the Health Professions Procedural Code.
Decision
The member is found Guilty by the College on all
4 allegations of professional misconduct and of
sexual abuse of the client PD. The allegations made
against the member were not disputed by him. He
conveyed to the Panel through his Counsel that he
is truly remorseful for his actions and the harm they
have caused.
Penalty
The Member’s Certificate of Registration is hereby
revoked as is mandatory under section 51(1) b.1
the Health Professions Procedural Code where a
member masturbates a patient. The revocation is
immediate. In addition, a written reprimand from
the Panel is to be given to Mr. Saunders that
expresses the Panel’s outrage as to this act of
recklessness and the damage done.

Approximately one year later Mr. Saunders sent a
letter of apology to the client, PD. The incident
affected the relations between PD and her husband
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Financial Summaries
FINANCIAL STATEMENTS – CONDENSED AS AT DECEMBER 31, 2001

AUDITOR’S REPORT

To the Directors of The College of Massage Therapists of Ontario:
I have audited the condensed statement of financial position of The College of Massage Therapists of
Ontario as at December 31, 2001 and the condensed statements of operations, changes in net assets and
cash flows for the year then ended.
These financial statements are the responsibility of the College’s management. My responsibility is to
express an opinion on these financial statements based on my audit.
I conducted my audit in accordance with Canadian generally accepted auditing standards. Those
standards require that I plan and perform an audit to obtain reasonable assurance whether the financial
statements are free of material misstatement. An audit includes examining, on a test basis, evidence
supporting the amounts and disclosures in the financial statements. An audit also includes assessing the
accounting principles used and significant estimates made by management, as well as evaluating the
overall financial statement presentation.
In my opinion, these condensed financial statements present fairly, in all material respects, the financial
position of the College as at December 31, 2001 and the results of its operations and its cash flows for
the year then ended in accordance with generally accepted accounting principles.

Toronto, Ontario
March 25, 2002

Kenneth Van Hamme
CHARTERED ACCOUNTANT
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CONDENSED STATEMENT OF
FINANCIAL POSITION

CONDENSED STATEMENT OF OPERATIONS

AS AT DECEMBER 31, 2001

FOR THE YEAR ENDED DECEMBER 31, 2001

ASSETS
CURRENT ASSETS

2001

2000

$1,256,720

$965,498

Interest receivable

9,308

5,080

Deposits and prepaid expense

4,951

15,271

1,270,979

985,849

915,277

818,297

30,869

19,557

Computer and computer software 59,515

52,114

Cash in bank and on hand

Total Current Assets
INVESTMENTS

Revenue

2001

2000

$2,645,404

$2,245,865

Expenses

2,686,963

2,010,433

Excess of Revenue over
Expenses for the Year

$(41,559)

$235,432

CONDENSED STATEMENT OF CASH FLOWS

CAPITAL ASSETS - (Note 2)
Office furniture and equipment

Examination equipment
Leasehold improvements
Total Capital Assets

1,120

1,400

13,874

1,960

105,378

75,031

$2,291,634 $1,879,177

LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Accounts payable

$66,239

$83,347

Deferred fees

1,245,708

774,584

Total Current Liabilities

1,311,947

857,931

FOR THE YEAR ENDED DECEMBER 31, 2001
OPERATING ACTIVITIES

2001

2000

Excess of Revenue over
expenses for the year

$(41,559)

$235,432

Add: - Amortization

101,312

27,488

59,753

262,920

10,320
(17,108)
471,124
(4,228)

(13,335)
36,506
(80,613)
–

519,861

205,478

Decrease (Increase)
in investments

(96,980)

(136,799)

Sale (Purchases) of
Capital Assets (Net)

(131,659)

(49,990)

(228,639)

(186,789)

Working capital from operations
CHANGES IN
-

Deposits
Accounts payable
Deferred fees
Interest receivable
CASH PROVIDED (USED)
BY OPERATING ACTIVITIES
INVESTING ACTIVITIES

NET ASSETS
Net assets invested in
capital assets

$105,378

$75,031

Unrestricted net assets

874,309

946,215

Total Net Assets

979,687

1,021,246

$2,291,634 $1,879,177

CASH PROVIDED (USED)
IN INVESTING ACTIVITIES
INCREASE (DECREASE)

IN

CASH

Cash - Beginning of year
CASH - END

OF

YEAR

291,222

18,689

965,498

946,809

$1,256,720

$965,498

Note: Cash consists of cash on hand and in bank.

CONDENSED STATEMENT OF CHANGES IN NET ASSETS
FOR THE YEAR ENDED DECEMBER 31, 2001

BALANCE,
EXCESS

OF

BEGINNING OF YEAR

REVENUE

INVESTMENT

IN

BALANCE END

AND

EXPENSE

CAPITAL ASSETS

OF

YEAR

INVESTED IN
CAPITAL ASSETS

UNRESTRICTED

2001

2000

$75,031

$946,215

$1,021,246

$785,814

59,753

(41,559)

235,432

(101,312)*
131,659

(131,659)

–

–

$105,378

$874,309

$979,687

$1,021,246

* Amortization expense

College of Massage Therapists of Ontario • ANNUAL REPORT 2001

17

CONDENSED NOTES TO FINANCIAL STATEMENTS
DECEMBER 31, 2001

NOTE 1 – ACCOUNTING PRINCIPLES
A)

NATURE

OF

ACTIVITIES:

The College of Massage Therapists is authorized under the Regulated Health Professions Act of Ontario to
register and regulate the massage therapy profession and thereby protect the public.
B)

The College is a non-profit organization and is exempt from income tax.

C)

CAPITAL ASSETS:
Capital assets are recorded at cost and amortized at the following rates:
Office furniture and equipment – 20% on a diminishing balance
Computer – 20% on a straight line basis
Computer software – 100% on a straight line basis
Examination equipment – 20% on a diminishing balance
Leasehold improvements – 20% on a straight line basis

C)

OTHER:
Investments are recorded at cost. Market value is $1,038,103.

NOTE 2 - CAPITAL ASSETS

OFFICE

FURNITURE AND EQUIPMENT

ACCUMULATED

NET

COST

AMORTIZATION

COST

PRIOR
YEAR

$91,769

$60,900

$30,869

$19,557

59,515

52,114

COMPUTER

EQUIPMENT

151,382

91,867

COMPUTER

SOFTWARE

131,204

131,204

–

–

8,804

7,684

1,120

1,400

21,013

7,139

13,874

1,960

$404,172

$298,794

$105,378

$75,031

EXAMINATION
LEASEHOLD

EQUIPMENT

IMPROVEMENTS

NOTE 3 - PUBLIC MEMBER RE-IMBURSEMENT
The Government of Ontario pays the fees and expenses of the five public members of Council.

NOTE 4 - CONTRACTUAL OBLIGATIONS
The minimum annual rent payable under long-term leases, exclusive of certain operating costs for which the College is
responsible, is as follows:
PER YEAR

TOTAL

NOVEMBER 1, 2001 - 2006

77,738

$388,690

NOVEMBER 1, 2006 - 2011

90,176

450,880
$839,570

THERE
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IS AN OPTION TO RENEW THE LEASE FOR A FURTHER FIVE YEARS.
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Council 2002
EXECUTIVE COMMITTEE

COUNCIL MEMBERS

RICK OVEREEM, MT, President
District 6, Voice Mail #133

EMILY COWALL FARRELL, MT
District 3, Voice Mail #138

LYNDA MURTA, Vice President,
Public Member
Voice Mail #137

DOUGLAS CRESSMAN, MT
District 1, Voice Mail #131

DAN HOUSSAR, Executive Member,

DARYL CHRISTOFF, MT
District 4, Voice Mail #136

Public Member

KEITH FLOWERS, Public Member
Voice Mail #130

Voice Mail #132

STEPHEN LAHMAN, Public Member
Voice Mail #126
JANE MEDERAK, Public Member
Voice Mail #134
LÉ-ANNE RABY-RYAN, MT
District 5, Voice Mail #139
GORDON TROY, MT
District 2, Voice Mail #135

Rick Overeem, MT

Lynda Murta

Dan Houssar

Emily Cowall Farrell, MT

Douglas Cressman, MT

President,
Executive Member
District 6

Vice President,
Public Member

Executive Member,
Public Member

District 3

District 1

A photo of
Gordon Troy, MT

District 2
is not available.

Daryl Christoff, MT

Keith Flowers

Stephen Lahman

Jane Mederak

Lé-Anne Raby-Ryan, MT

District 4

Public Member

Public Member

Public Member

District 5
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Committees
EXECUTIVE

DISCIPLINE

RICK OVEREEM – President

STEPHEN LAHMAN – Chair
JANE MEDERAK
EMILY FARRELL
LÉ-ANNE RABY-RYAN
DEBORAH MURPHY (Volunteer)
DEBORAH TROY (Volunteer)

LYNDA MURTA – Vice President
DAN HOUSSAR – Executive Member

APPEALS
JANE MEDERAK – Chair
DARYL CHRISTOFF

CLIENT RELATIONS
DAN HOUSSAR – Chair
STEPHEN LAHMAN
RICK OVEREEM

COMPLAINTS
LYN MURTA – Chair
DAN HOUSSAR
GORDON TROY
DARYL CHRISTOFF
JO-ANN RUTHERFORD (Volunteer)
SANDRA D’IPPOLITO (Volunteer)

COMPETENCIES WORKING GROUP

FITNESS TO PRACTISE
EMILY FARRELL – Chair
DAN HOUSSAR

QUALITY ASSURANCE
GORDON TROY – Chair
KEITH FLOWERS
SYLVIA JONG (Volunteer)

REGISTRATION
KEITH FLOWERS – Chair
STEPHEN LAHMAN
LÉ-ANNE RABY-RYAN
DOUG CRESSMAN
ALISON HINES (Volunteer)

RICK OVEREEM – Chair
LÉ-ANNE RABY-RYAN

Staff
DEBORAH WORRAD, Registrar
CORINNE FLITTON, Deputy Registrar
MARJORY EMBREE, Registration Manager
SHONA HUNTER, Quality Assurance Manager
ANDREW LEWARNE, Examination Officer
FLO MEINGAST, Executive Assistant
GRACE MARIE NICER, Administrative Assistant
RICHARD PREVOST, Registration Assistant
MARNI SEAGER, Investigations and
Complaints Assistant
SUE VOLMAN, Receptionist
PAULINE WALTERS, Investigations and
Complaints Manager
KAREN ZWIERSCHKE, Examination Manager
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NON-COUNCIL MEMBERS
Thank you to the many non-Council members who
participate on our various sub-committees and
working groups throughout the year. We truly
appreciate your hard work and dedication.

College of Massage
Therapists of Ontario
1867 Yonge Street, Suite 810
Toronto, ON M4S 1Y5
Phone: (416) 489-2626
Toll Free: (800) 465-1933
Fax: (416) 489-2625
E-mail: cmto@cmto.com
Web Site: www.cmto.com

