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Please note that the protected 
titles for use by registrants of the 
College of Massage Therapists of 
Ontario (CMTO) are both Massage 
Therapist (“MT”) and Registered 
Massage Therapist (“RMT”), and their 
French equivalents. CMTO’s Council 
encourages registrants to refer to 
themselves as such. For additional 
information, please refer to CMTO’s 
Position Statement, Use of Titles and 
Credentials, on CMTO’s website. 

Use of Protected Titles

mailto:cmto%40cmto.com?subject=
http://www.cmto.com
https://twitter.com/CollegeofMT
https://www.youtube.com/user/CMTOVideos
https://www.linkedin.com/company-beta/1168190/
https://www.linkedin.com/company-beta/1168190/
http://www.cmto.com/about-the-profession/policies/position-statement/use-of-titles-and-credentials/
http://www.cmto.com/about-the-profession/policies/position-statement/use-of-titles-and-credentials/
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CMTO’s Council recognizes the seriousness and extent 
of injury that sexual abuse and other forms of abuse 
cause clients and their loved ones. Council believes 
that one instance of sexual abuse is too many, and we 
therefore uphold the College’s longstanding history  
of a Zero Tolerance philosophy for any form of abuse: 
verbal, physical, emotional, financial or sexual, by a 
Massage Therapist. 

With the recent introduction of Bill 87, Protecting 

Patients Act, 2016, it is evident that Ontario’s Ministry 
of Health and Long-Term Care, led by the Honourable 
Dr. Eric Hoskins, is deeply committed to eradicating 
sexual abuse in regulated health professions across 
the province. Some of the implications of the new 
legislation (once passed) are summarized by Corinne 
Flitton, Registrar & CEO, in her message “From the 
Registrar” in this edition of TouchPoint. 

Since 2003, CMTO’s Zero Tolerance policy has been 
instrumental in helping combat sexual abuse in Massage 

F R O M 
T H E
P R E S I D E N T

Getting to Zero: CMTO’s President 
Discusses Unwavering Commitment 
to Eradicating Sexual Abuse
By Lisa Tucker, RMT and President, College of Massage Therapists of Ontario

Therapy, but as noted in a recent independent report 
from the Minister’s Sexual Abuse Task Force, more work 
will need to be done within regulated health professions 
to get to zero. 

As Bill 87 makes its way through the legislature, CMTO 
will prepare for its passage by reviewing and enhancing 
existing sexual abuse reporting processes, and updating 
the current Standards of Practice and guidelines to 
reflect changes from Bill 87, such as the expanded list of 
abuse that triggers mandatory revocation. 

As part of our Zero Tolerance mandate, Council also 
expects to provide new guidance to registrants on how 
to deal with sensitive areas such as breasts and gluteal 
muscles, how to maintain appropriate boundaries  
within the client-Massage Therapist relationship, and 

informing registrants about firmer punitive deterrents 
for health professionals who do not meet mandatory 
reporting requirements. 

Over the coming months, CMTO’s Council is looking 
forward to governing the College as it revises Standards 
of Practice, and helping to ensure that registrants 
understand the changes they will need to implement in 
their practice following the passage of Bill 87. 

On behalf of CMTO’s Council, I thank registrants  
who have been actively working in support of the 
College’s Zero Tolerance policy and ask that you 
continue to remain vigilant in setting appropriate 
professional boundaries, in reporting any abuse and 
by providing respectful care to every client who enters 
your practice.

http://www.cmto.com/about-the-profession/policies/policies/professional-conduct/zero-tolerance/
http://www.health.gov.on.ca/en/common/ministry/publications/reports/sexual_health/taskforce_prevention_of_sexual_abuse_independent_report.pdf
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C E U  a r t i c l e

Every client who seeks Massage Therapy treatment 
rightfully expects and deserves to receive ethical, 
competent and quality care from their practitioner. 
As College of Massage Therapists of Ontario (CMTO) 
President Lisa Tucker discusses in her article, the College 
and the province’s Ministry of Health and Long-Term 
Care have a Zero Tolerance stance towards sexual 
abuse of clients by Massage Therapists and all health 
professionals. In “getting to zero” both the College and 
registrants have a crucial role to play in eliminating 
sexual abuse in the profession, and in maintaining 
the public’s trust and confidence in the profession by 
prioritizing client safety and well-being. 

F R O M 
T H E
R E G I S T R A R

Bill 87: New Measures Aim 
to Eradicate Sexual Abuse in 
Regulated Health Professions
By Corinne Flitton, RMT, Registrar & CEO, College of Massage Therapists of Ontario

Over the last several decades, CMTO has upheld 
the sexual abuse provisions in the Regulated Health 

Professions Act, 1991, (the “RHPA”) and operated under 
the College’s and Province’s Zero Tolerance policy. 
Though the overall number of sexual abuse cases 
remains low in this profession, the general trend in 
the sexual abuse of Massage Therapy clients over the 
past 15 years has not diminished, indicating that more 
needs to be done.

In the previous edition of TouchPoint, we reported that 
Ontario’s Minister of Health and Long-Term Care, the 
Honourable Dr. Eric Hoskins, formed a Task Force on the 
Prevention of Sexual Abuse of Clients and the RHPA. 
After completing a thorough review of complaints and 
investigative processes across all of Ontario’s 26 health 
regulatory colleges, the Sexual Abuse Task Force (“SATF”) 

asserted that bold reform is needed in the area of sexual 
abuse prevention. 

As a result of the SATF’s report, Bill 87, Protecting Patients 

Act, 2016, was recently introduced with the goal of 
strengthening and unifying Colleges’ approach to 
dealing with cases of sexual abuse. This new legislation, 
if passed, will further protect clients from sexual abuse 
by regulated health professionals. 
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C E U  a r t i c l e

The Bill contains a number of important changes that 
will impact how registrants practice. As an example, 
there will be stricter rules around the treatment of 
clients’ sensitive areas, such as gluteal muscles. Further, 
Bill 87 will broaden the current list of sexual abuse 
acts leading to an automatic Mandatory Revocation 
of a health professional’s Certificate of Registration. 

CEU Questions

1) Name three relevant Standards of Practice 
guidelines that contribute to the prevention 
of sexual abuse.

2)  Name two changes Bill 87 will make that will 
impact your Massage Therapy practice.

3)  Name two possible outcomes when a 
complaint related to sexual abuse is made.

4)  What is the primary goal of Bill 87? 

5)  What do you think are possible reasons that 
the number of sexual abuse cases in Massage 
Therapy have not diminished?

The Bill will trigger immediate suspension of a health 
practitioner’s practice or impose Terms, Conditions or 
Limitations as soon as a sexual abuse complaint is made 
if there is a risk of harm to the client. Should you wish 
to review the complete list of proposed amendments 
contained in the Act, please click here. 

In order to clearly articulate the requirements of the 
new legislation to all registrants once the Bill is passed, 
CMTO is in the process of updating a number of pieces 
of guidance. Registrants will want to keep an eye out 
for CMTO’s updates as they relate to the new legislation 
to ensure compliance with the new provisions and to 
understand what Bill 87 will mean for your practice. 

While Bill 87 remains tabled before Ontario’s 
legislature for deliberation, we encourage all RMTs 
to continue being vigilant and alert to any boundary 
violations that may be occurring in their workplace, as 
well as review CMTO’s current Mandatory Reporting 
Guidelines which lay out obligations to the College 
in reporting professional misconduct, incompetence, 
professional negligence, sexual abuse or concerns 
regarding incapacity. 

Overall, we ask that all RMTs demonstrate leadership 
in upholding the College’s Zero Tolerance policy by 
maintaining professional conduct and following CMTO’s 
Standards of Practice guidelines regarding appropriate 
protocol for draping, touch and communication. This is 
how we will continue to ensure that all Massage Therapy 
clients always feel safe and respected. 

As the Government of Ontario moves forward with 
Bill 87, CMTO will continue to monitor the regulatory 
landscape and work collaboratively with Ontario’s other 
25 health colleges to ensure a smooth transition and 
implementation of the legislation across all regulated 
health professions in the province. The College will also 
keep you up-to-date on important information and 
progress pertaining to Bill 87 by email, TouchPoint and 
our website. 

The College’s staff is here to assist all RMTs with 
information about their current responsibilities.  
If you have a question related to your practice please 
send an email to our Practice Specialist at:  
practicespecialist@cmto.com. If you have a question 
about how to file a mandatory report, please 
contact our Professional Conduct department at: 
professionalconduct@cmto.com.

https://news.ontario.ca/mohltc/en/2016/12/ontario-introduces-legislation-to-prevent-sexual-abuse-of-patients.html
mailto:practicespecialist%40cmto.com?subject=
mailto:professionalconduct%40cmto.com?subject=
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DID YOU 
KNOW

New Applicants for Registration 
Are Required to Submit A 
Vulnerable Sector Check
By Valerie Browne, Director, Registration Services, College of Massage Therapists of Ontario 

The College’s Criminal Record Screening Policy has 
been updated so that as of January 1, 2017, applicants 
for registration must submit a Vulnerable Sector Check 
(VS Check) with their application. A Canadian Police 
Information Centre (CPIC) check is no longer accepted.

A VS Check is an enhanced criminal record check that 
includes important information not otherwise available, 
including any record suspension (formerly called a 
pardon) for sex offences, and information about any 
absolute and/or conditional discharges. 

The mandate of the College as the regulator for Massage 
Therapy in Ontario is to ensure that Massage Therapy 
services are provided in a manner that is safe, effective 
and ethical, and that the public is protected from 
unqualified, unfit and/or unethical practitioners. One of 
the ways regulators meet this mandate is by identifying 
requirements for registration that must be met before 
an individual is admitted to the profession. 

For Massage Therapy, the requirements for registration 
include graduation from an approved Massage Therapy 

education program, successful completion of the 
Certification Examinations, evidence of being authorized 
to work in Canada, evidence of professional liability 
insurance, and current first aid and CPR certification. 
Another requirement is the provision of a current 
Vulnerable Sector Check. Together, these requirements 
help ensure the public is protected, and receives safe, 
effective, and ethical care. 

Registrants/Registered Massage Therapists (“RMTs” or 
“MTs”) provide Massage Therapy services to everyone 
in the general public, including individuals who 
would be classified as vulnerable such as children, 
seniors, and those with a disability. The nature of 
Massage Therapy treatment is such that it is provided 
to clients who are often not fully clothed, increasing 
their vulnerability.

For this reason, VS Check is the appropriate level of 
criminal record screening. It supports the College’s 
commitment to transparency and accountability and 
strengthens the College’s ability to enforce its Zero 

Tolerance policy on sexual abuse.

http://www.cmto.com/about-the-profession/policies/policies/administration/criminal-recording-screening/
http://www.cmto.com/about-the-profession/policies/policies/professional-conduct/zero-tolerance/
http://www.cmto.com/about-the-profession/policies/policies/professional-conduct/zero-tolerance/
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Change is coming. 

CMTO is in the process of creating a new Quality 
Assurance (QA) Program that will be more meaningful 
and relevant to your work and encourage lifelong 
learning. While we create the new QA Program, 
CMTO asks that you please continue completing the 
Self-Assessment Tool (SAT), logging your Continuing 
Education Units (CEUs), and participating in peer 
assessments until further notice. 

The new Program will be based on the recognition that 
there are basic skills called “Essential Competencies” 
that are universal across all practice settings, client 
populations, and Massage Therapy roles, regardless of 
the registrant’s/Registered Massage Therapist’s (“RMT’s” 
or “MT’s”) level of experience. 

The Quality Assurance Program is Changing!
By Marnie Lofsky, Director, Professional Practice, College of Massage Therapists of Ontario

At CMTO, we recognize that upon graduating from 
an educational program, some of the information 
and techniques learned in school will no longer be 
applicable or used in practice, while some of the other 
areas of knowledge will develop further and advanced 
skills will evolve. The new QA Program will define 
essential skills, such as clinical judgment, professional 
behaviour and effective communication that remain 
with MTs – and evolve – throughout the duration of 
their career. 

The new tools included in the new QA Program will 
assess MTs’ essential competencies, and measure 
their level of performance against the Standards 

of Practice and Regulations for the Massage 
Therapy profession. The new Program will focus on 
encouraging professional development and growth of 
MTs’ skills and competencies from entry-level through 
transition to mastery. CMTO will support all MTs in their 
development of enhanced skills and abilities to ensure 
clients receive the best possible Massage Therapy 
treatments, reflective of evidence-informed decisions 
and practices. 

Please keep a close watch for email updates about these 
important Program changes and for opportunities 
to provide feedback. We look forward to your input 
throughout the development process.



RMT
MT
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On February 1, 2017, the College 
of Massage Therapists of Ontario 
(CMTO) introduced a new education 
and credential assessment process: 
The Massage Therapy Education and 
Credential Assessment (MTECA). 

MTECA is expected to be less time-
consuming and more cost effective 
for out-of-province applicants than 
the previous Credential and Prior 
Learning Assessment (CPLA) used by 
the College, and is designed to be both 
rigorous and fair. 

Applicants who have not graduated 
from a Massage Therapy program 
approved by the Ontario Ministry 
of Advanced Education and Skills 
Development, either at a private 
vocational school or a college of 
applied arts and technology (i.e., an 
‘approved program’), must have their 
qualifications assessed, as well as 
successfully complete CMTO’s Standards 
and Regulations eWorkshop to have 

their education deemed equivalent to 
an approved program in the province. 
The education requirement must be 
met prior to an applicant being eligible 
to write the Certification Examinations 
for registration.

As part of the new MTECA process, the 
College takes into consideration the 
individual’s Massage Therapy education, 
including any relevant professional 
development courses. 

Current and new MTECA applicants 
are required to obtain relevant 
documentation in their home 
jurisdiction, and are encouraged to begin 
the application process prior to arriving 
in Ontario. The MTECA application 
process will be open all year-round.

Please visit the College’s website to 
download the MTECA application 
package, including an application 
guide, the required forms, along with 
fee information.

CMTO Introduces a New 
Massage Therapy Credentials 
Assessment Process
By Maria Feldman, Communications Specialist,  
College of Massage Therapists of Ontario

In Ontario, the use of several titles, 
including “Massage Therapist” or “MT”, 
“Registered Massage Therapist” or 
“RMT”, and their French equivalents, are 
reserved only for individuals registered 
with the College of Massage Therapists 
of Ontario (CMTO). 

This title protection is an important 
component of the College’s mandate 
to protect the public. It allows 
members of the public to readily 
identify individuals who are registered 
with the College and distinguish them 
from unregulated individuals. 

On February 14, 2017, CMTO’s Council 
approved an important update to the 
College’s Use of Titles and Credentials 
Position Statement to remind registrants 

that they are entitled to use any of the 
protected titles listed below:

• Massage Therapist / MT
• Registered Massage Therapist / RMT
• Massothérapeute
• Massothérapeute Inscrit(e)

CMTO urges all registrants to choose one 
of the protected titles as your primary 
means of identifying your professional 
status in the province of Ontario. While 
Council once wanted all registrants 
to use only the Registered Massage 
Therapist/RMT title, this is no longer the 
case. Your exclusive and consistent use 
of one of the protected titles will ensure 
that members of the public remain 
confident that they are receiving quality 
care from regulated health professionals.

Update on the Use of the 
Title RMT and MT
By Angie Brennand, Director, Policy and Communications,  
College of Massage Therapists of Ontario

https://www.cmto.com/for-registrants/courses-and-workshops/
https://www.cmto.com/for-registrants/courses-and-workshops/
https://www.cmto.com/becoming-an-rmt/massage-therapists-educated-outside-ontario/
https://www.cmto.com/becoming-an-rmt/massage-therapists-educated-outside-ontario/
http://www.cmto.com/about-the-profession/policies/position-statement/use-of-titles-and-credentials/
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Don’t wait to update your Professional Liability Insurance 
(PLI) information in your College of Massage Therapists 
of Ontario (CMTO) online profile when you renew your 
policy with your insurance provider. 

The PLI information that you must include in your CMTO 
profile can be found on your Certificate of Insurance that 
your insurance provider has mailed or emailed to you.

It is a legislated requirement for General Certificate 
(GC) registrants to hold adequate professional liability 
insurance; details about the requirement can be 
found in CMTO’s By-Law No. 10. The PLI requirement 

provides protection to Massage Therapy clients. This is 
an important part of CMTO’s public interest mandate. 
Failure to maintain adequate insurance can lead to 
allegations of professional misconduct.

CMTO is not aware of the insurance you purchase 
or its renewal until you provide the information 
to us. If you hold a GC, please ensure that your PLI 
information in your CMTO profile is accurate and 
up-to-date at all times. 

So, when you renew your PLI policy, remember – don’t 
wait to update!

Don’t Wait to Update Your Professional 
Liability Insurance Information
By Valerie Browne, Director, Registration Services, College of Massage Therapists of Ontario 

How Do I Login into My  
User Profile?

For existing registrants: 

1. Please visit www.cmto.com; 
2. Click on the “Registrant Login” button, 

located in the right-hand corner of the  
web page; and

3. Use your unique User ID and password  
to Login.

For new registrants who have 
completed the Certification 
Examinations and are eligible for  
initial registration: 

1. Please visit www.cmto.com; 
2. Click on the “Registrant Login” button, 

located in the right-hand corner of the  
web page; 

3. Login using the same User ID and  
password that was used to book your 
certification examinations; 

4. Select the Registration link to manage  
your profile.

If you have a question about initial 
registration, and you are unable to 
locate your answer on the website or 
in the Initial Registration Guide, email 
registrationservices@cmto.com.

https://www.cmto.com/assets/By-law-No.-10-Professional-Liability-Insurance.pdf
http://www.cmto.com
http://www.cmto.com
http://www.cmto.com/assets/Initial-Registration-Application-Guide.pdf
mailto:registrationservices%40cmto.com?subject=
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As of January 9, 2017, all registrants/Registered 
Massage Therapists (“RMTs” or “MTs”) authorized 
to perform acupuncture are listed on CMTO’s 
Acupuncture Roster, accessible through the Public 
Register. The Acupuncture Roster as well as CMTO’s 
Standard of Practice for Acupuncture are important 
measures that help ensure public protection and 

Conduct Matters
Do You Practice Acupuncture as 
an RMT and as another Regulated 
Health Professional? 
By Pauline Walters, Director, Professional Conduct, College of Massage Therapists of Ontario 

provide greater clarity of the expectations for 
registrants authorized to deliver acupuncture as part 
of their Massage Therapy practice.

These recent measures bring heightened awareness to 
the practice of acupuncture by RMTs and some of the 
unique complexities that may arise in their everyday 
practice. As an example, an RMT may be registered to 
practice in more than one regulated health profession, 
also known as “dual practice”. 

Given that there is often an overlap in the scopes of 
practice in many of the regulated health professions 
across the province, RMTs who are also registered 
with the College of Traditional Chinese Medicine 
Practitioners and Acupuncturists of Ontario or another 
regulated health profession authorized to perform 
acupuncture must ensure clients understand when 

Search

RMT

THE PUBLIC
REGISTER

http://www.cmto.com/find-a-registered-massage-therapist/
http://www.cmto.com/find-a-registered-massage-therapist/
http://www.cmto.com/assets/Acupuncture-Standard-of-Practice.pdf
http://www.cmto.com/assets/Acupuncture-Standard-of-Practice.pdf
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and in what circumstances they are receiving an 
acupuncture treatment from the practitioner in his/her 
capacity as a Massage Therapist, and when and in what 
circumstances they are receiving treatment from the 
practitioner which is outside the scope of practice for 
Massage Therapy. 

Specifically, management of client care is one area 
that dual registrants are encouraged to carefully 
consider. RMTs must decide when they should include a 
treatment, or modality, as part of their Massage Therapy 
practice, and when it is appropriate to separate their 
practice and cease to hold themselves out as Registered 
Massage Therapists. RMTs will be held accountable for 
their decision-making regarding their practice decisions. 

CMTO encourages RMTs to consider the client’s 
perspective relating to their practice decisions. Dual 
registrants should keep in mind that the client’s 
perception as a recipient of treatment is of critical 
importance and that clients should not be expected 
to understand the scope of practice for the different 
health professions. It’s the responsibility of RMTs to 
keep the client informed about their care, and to ensure 
transparency during the course of treatment. 

The RMTs in this circumstance are guided by CMTO’s 
“Dual Registration” policy which establishes the 
expectation that RMTs will:

1. Inform clients if any part of a proposed treatment is 
outside the scope of practice of Massage Therapy;

2. Inform clients when a proposed treatment would 
not be administered in the registrant’s capacity as a 
Massage Therapist;

3. Inform clients that treatment outside the scope 
of practice will not be included on any receipt 
completed by the therapist for Massage Therapy 
treatment;

4. Before consent to treatment is received, inform 
clients of the therapist’s dual role as a Massage 
Therapist and as a provider of another area of 
healthcare practice;

5. Provide sufficient and appropriate information to 
clients to enable them to make an informed choice 
about which treatment(s) they wish to receive;

6. Maintain records for the Massage Therapy practice 
separate from the records of the practice of the other 
health profession; and

7. Take all reasonable steps to ensure the client 
understands the registrant’s dual role.

By establishing appropriate separation of practice, an 
RMT will ensure that the current clients, prospective 
clients, the public, as well as insurance providers are fully 
aware of the profession they are practising at any given 
time and also which College the practitioner will be held 
accountable to for his/her practice.

http://www.cmto.com/about-the-profession/policies/policies/registration/dual-registration/
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The College has a statutory responsibility to deal with  
all complaints received about a registrant’s practice  
or behaviour. 

The Regulated Health Professions Procedural Code (“the 
Code”) permits an alternative to the formal complaints 
process. This is known as the Alternative Dispute 
Resolution (ADR) process and it is an approach to 
resolve complaints in a manner that protects the 
public interest while giving parties an opportunity to 
actively participate in the process. This approach is less 
adversarial and focuses on the communication between 
the complainant and the Massage Therapist with an 
emphasis on quality improvement and education. 

There some cases that are not appropriate for ADR 
and the Code expressly states serious concerns such as 
sexual abuse, and serious professional dishonesty, such 
as fraud are not suitable for ADR. Ideally, less serious 
issues involving a Massage Therapist’s practice such 
as poor communication skills or rude behavior are 
sometimes the most suitable for ADR. In these types 
of cases, the complainant and the registrant can work 
together to create solutions that satisfy everyone (the 
complainant, the registrant and the College) involved.

Conduct Matters
Alternative Dispute Resolution 
for Complaint Matters
By Pauline Walters, Director, Professional Conduct,  
College of Massage Therapists of Ontario

Many types of resolutions are possible through ADR 
depending on the circumstances of the case. Outcomes 
of the process might include: 

• A letter acknowledging the incident with an 
understanding of the distress it caused the client;

• Changes or initiatives set forth by the registrant or 
the employer that will serve to improve overall care;

• An apology by the registrant; or
• A requirement to complete a remediation program 

that would bring a registrant’s behaviour back up  
to standard.

CMTO’s ADR process is confidential and involves having 
a Mediator consult with Massage Therapy experts 
to help the complainant and the registrant reach an 
effective resolution to the issue. 

This resolution will form the basis of the agreement to 
be presented to the Inquiries, Complaints and Reports 
Committee (ICRC) for approval. If the ICRC accepts the 
agreement, the original complaint will be considered 
as withdrawn and no further action will be taken. In 
order to be accepted, the ICRC must be satisfied that 
the agreement serves the public interest. Once the 
ICRC accepts, the agreement becomes binding on the 
registrant who was complained about. If the ICRC does 
not accept the agreement, the complaint will proceed in 
the usual course under the Code. 

ADR can have benefits such as an opportunity 
for quicker resolutions, active participation in the 
complaints process by the complainant and registrant, 
the ability to voice concerns, and can assist with 
mending breakdowns in practitioner-client relationships.

http://www.cmto.com/ensuring-professional-conduct/alternative-dispute-resolution/
http://www.cmto.com/ensuring-professional-conduct/alternative-dispute-resolution/
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Council  
Highlights

CMTO held two Council meetings since the 2016 Fall 
issue of TouchPoint: December 5, 2016 and February 14, 
2017. Key highlights from the December and February 
Council meetings are below.

Update on the Acupuncture Process 

In 2016, CMTO’s Council approved a new process 
of authorizing registrants to perform acupuncture. 
During the February Council meeting, Council 
was provided with an update on the Acupuncture 
Authorization Process. The process was successfully 
implemented in January 2017. Please refer to A 

Must-Read for RMTs Interested in (or Already Practising) 

Acupuncture in last edition of TouchPoint for a 
description of the new process.

New Education and Credentials  
Assessment Process 

Council received an overview of the new Massage 
Therapy Education and Credential Assessment 
(MTECA) that replaced the previous Credential and 
Prior Learning Assessment (CPLA) process. The new 
process assists CMTO with determining whether or 
not an out-of-province applicant’s Massage Therapy 
education meets the demands of Ontario’s education 
and credentials requirements. The new process was 
introduced in February 2017. More information on 
MTECA is available in the article titled, “CMTO Introduces 

a New Massage Therapy Credentials Assessment Process” 
in this publication.

Proposed Regulation for Funding for Therapy  
and Counselling 

On December 6, 2016, as per Council’s approval, CMTO 
notified its registrants and stakeholders of the proposed 
regulation related to therapy and counselling funding 
eligibility for clients who have been sexually abused by 
registrants, and invited stakeholders to comment via an 
on-line consultation mechanism. However, the recent 
introduction of Bill 87 means that regulatory Colleges 
are no longer able to create alternative criteria for 
funding for therapy and counselling. As a result, CMTO 
will not move forward with proposing a new regulation 
for funding for therapy and counselling at this time. 

http://www.cmto.com/assets/TouchPoint-Fall-2016.pdf
http://www.cmto.com/assets/TouchPoint-Fall-2016.pdf
http://www.cmto.com/assets/TouchPoint-Fall-2016.pdf
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Ad Hoc Committee on Governance

In light of proposed legislative amendments and other 
changes in the regulatory environment, Council decided 
to establish an Ad Hoc Committee on Governance. 
The Committee will be chaired by Lloyd White, CMTO 
Vice President and consist of CMTO’s 2016 Statutory 
Committee Chairs. 

Council Elects New Executive Committee  
of Council 

Council elected its 2017 Executive Committee, 
consisting of Lisa Tucker, RMT, President; Lloyd White, 
Public Member, Vice President; and two Executive 
Officers: Jennifer Da Ponte, RMT and Murthy Ghandikota, 
Public Member. 

Review of Standards of Practice 

Council approved the addition of a Standards of 
Practice Review project to CMTO’s 2017 Work Plan.  
The updated Standards of Practice will provide 
Massage Therapists with clear directions from which 
they can obtain guidance regarding demands and 
expectations within the Scope of Practice of the 
Massage Therapy profession. 

Policy for Out-of-Province RMTs Providing 
Treatment at Major Athletic Events in Ontario

Council was asked to consider a policy regarding 
the temporary registration of Registered Massage 
Therapists (RMTs) from other regulated Canadian 
provinces (British Columbia, New Brunswick and 
Newfoundland and Labrador), to provide Massage 
Therapy treatments during a major national or 
international athletic events in Ontario. Council 
approved the policy, the process for which includes a 
Request for Temporary Registration for Athletic Event 
Application Form obtained from CMTO’s Registrar. 

Use of the Protected Titles: “RMT” and “MT”

The protected titles, Registered Massage Therapist 
(“RMT”) and Massage Therapists (“MT”), and their French 
equivalents, are an essential component of CMTO’s 
mandate to protect the public interest and maintain 
confidence in the profession. As a result, Council 
approved an amended Position Statement: Use of Titles 

and Credentials to ensure registrants consistently use one 
of the CMTO’s protected titles. Please read the article 
“Update on the Use of the Title RMT and MT” in this issue of 
TouchPoint to obtain more information.

2017 Council Meeting Schedule

The following 2017 Council meeting dates were 
approved. Council meetings are open to the public.  
If you are interested in attending a Council meeting  
as an observer, please contact us at cmto@cmto.com  
for further details.
 • Monday, May 15, 2017
 • Monday, September 11, 2017
 • Monday, November 13, 2017

Lisa Tucker

Jennifer Da Ponte

Lloyd White

Murthy Ghandikota

http://www.cmto.com/about-the-profession/policies/position-statement/use-of-titles-and-credentials/
http://www.cmto.com/about-the-profession/policies/position-statement/use-of-titles-and-credentials/
mailto:cmto%40cmto.com?subject=
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1867 Yonge Street, Suite 810 
Toronto, ON M4S 1Y5

Phone: (416) 489-2626

Toll Free: (800) 465-1933

Fax: (416) 489-2625

E-mail: cmto@cmto.com

Web Site: www.cmto.com

Twitter: @CollegeofMT

YouTube: CMTOVideos

Linkedin: College of Massage 
Therapists of Ontario

The College of Massage Therapists of Ontario is 

dedicated to excellence in protecting the public 

interest, serving its registrants, and promoting the 

highest possible quality of the practice of Massage 

Therapy in a safe and ethical manner.

Note to TouchPoint readers 
We have reduced the number of lists in the 
endmatter of TouchPoint. We did this as an improved 
transparency measure because the material is more 
frequently updated on the website as opposed to 
this biannual publication. Examples follow: For the 
list of Committees, go here; for the 2017 Council 
meeting schedule, go here; for the current discipline 
referrals and hearings schedules, go here. As well, 
all of the certification examination statistics, which 
used to be published in the Spring/Summer issue of 
TouchPoint, are available on the website here.

TouchPoint is published twice per year by the College of 
Massage Therapists of Ontario to inform its registrants 
about issues related to the profession as well as the 
activities and decisions of the College.

Spring/Summer 2017
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