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FROM
THE
PRESIDENT

Meet CMTO’s
New Council Members
By Lisa Tucker, President and RMT,
College of Massage Therapists of Ontario

As CMTO Council President, I’d like to welcome four
recent additions to Council. CMTO’s Council is made
up of College registrants, elected by their peers in nine
districts across the province (professional members), as
well as members of the public (public members) who
are appointed by the Lieutenant Governor-in-Council of
Ontario.
Our four new Council members are public members. I’d
like to briefly introduce them below.
Jocelyn Acheson is a CPA, CA and MBA managing her
own accounting practice with a select group of clients.
Prior to returning to her own practice, she was Vice
President, Finance, of Morton Group Inc. In addition
to her business acumen, Jocelyn brings extensive
community involvement and leadership experience to
Council.
Andrew Flint is a community engagement specialist
who brings forward a unique combination of private
Back to Contents

sector, public sector and volunteer outreach experience.
With his dynamic expertise in operations, Andrew has
an extensive background in strategic development,
planning and event organizing while advancing
community-based initiatives.
Diana Kawarsky is President of The Soft Skills Group Inc.,
an on-the-job learning boutique firm based in Toronto.
She is a senior training and development professional
with 20 years of experience in delivery, design and
consulting with Fortune 500 companies, universities
and colleges. An energetic, results-oriented consultant,
Diana takes great pride in influencing the human side of
business.

Anna Vora is a Partner with Property Boutique Realty
Brokerage, as well as an owner and manager of a group
of businesses in the healthcare sector. She brings
significant governance experience to CMTO’s Council,
having served in positions with both the Jain Society of
Toronto, and India Rainbow Community Services of Peel.
I am delighted to have four new knowledgeable Council
members on board to help CMTO govern the profession.
CMTO’s Council is critical to the College’s success in
administering the Regulated Health Professions Act, 1991,
as Council members ensure that focus is maintained on
client needs, including the provision of high-quality, safe
and ethical healthcare.
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FROM
THE
REGISTRAR

Working Together to Eliminate
Sexual Abuse in Massage Therapy
By Corinne Flitton, Registrar & CEO, and RMT, College of Massage Therapists of Ontario

In December 2014, Ontario’s Minister of Health and
Long-Term Care, the Honourable Dr. Eric Hoskins,
appointed a Task Force on the Prevention of Sexual
Abuse of Patients and the Regulated Health Professions
Act, 1991 (the “RHPA”). Specifically, the Sexual Abuse
Task Force (SATF) was to review how Ontario’s 26 health
regulatory colleges investigate and manage complaints
of a sexual nature and to review the related sections of
the RHPA. The Task Force was chaired by human rights
lawyer, professor and recent Senate appointee Marilou
McPhedran. The SATF began its review in January 2015.
The recommendations were released in September 2016
and can be accessed here.
The College of Massage Therapists of Ontario (CMTO)
has a long history of supporting the sexual abuse
provisions in the RHPA. CMTO’s stated philosophy
towards sexual abuse, since 1995, is that the College:
• recognizes the seriousness and extent of injury
that abuse causes the victim/survivor and others
related to the victim/survivor and therefore supports
Back to Contents

•

•
•

•

zero tolerance of any form of abuse of clients by
Massage Therapists;
accepts responsibility for protecting the public
interest by addressing the issue of sexual abuse
openly;
strives to provide an accessible and sensitive
reporting process;
establishes deterrents through the administration of
a discipline process reflecting the serious nature of
the violation; and
is committed to prevention through education of its
registrants, clients of Massage Therapists and the
public.

CMTO, through the work of our Client Relations
Committee has promoted confidence in the Massage
Therapy profession by informing registrants of their legal

obligations to clients, and informing the public of its
right to safe, effective and ethical healthcare.
Examples of activities undertaken include a “Maintaining
Professional Boundaries and Making Ethical Decisions”
workshop that was historically provided to registrants
free of charge. In more recent years the information
in this workshop was repackaged as part of the
“Professionalism” Workshop. The course content was also
provided to all Ontario Massage Therapy programs for
inclusion in their curriculum. Over the years the Client
Relations Committee developed other educational
materials, both on its own and in conjunction with
other Colleges. Council also approved the “Mandatory
Reporting of Sexual Abuse by Massage Therapy Educational
Facilities and Instructors” policy to ensure that Massage
Therapy educational programs were also held
To u c h Po i n t : Fa l l / W i n t e r 2 016
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responsible for reporting suspected incidents involving
the sexual abuse of a client to the appropriate regulatory
college. Other important guidelines adopted by Council
included “Treating Sensitive Areas” and “Post-termination
Relationships.” Additional information about CMTO’s
work on sexual abuse matters can be found on the
CMTO website here.

‘power’ by virtue of their authority, knowledge, access to
privileged information and the influence they potentially
hold over the client, to exploit. It is expected, therefore,
that the professional will address the client’s needs in
a sensitive and caring manner in accordance with the
Standards of Practice and the Code of Ethics for the
profession.

•

All of CMTO’s work to prevent and deal with sexual
abuse is underpinned by a Zero Tolerance philosophy.
Council renewed its commitment to this philosophy by
adopting an associated policy in 2003.

The College will investigate and act upon any
complaints and information received dealing with
allegations of sexual abuse and other forms of abuse of
a client in an effective, timely and sensitive manner.

•

In relation to those registrants found guilty of sexual
abuse of a client, the College will uphold the sanctions
mandated by the RHPA. For those registrants found
guilty of other forms of abuse of a client, the College is
committed to imposing appropriate penalties to reflect
the severity of the conduct of concern.”
Despite CMTO’s work to prevent sexual abuse and
investigate sexual abuse complaints, the recent Sexual
Abuse Task Force recommendations highlight that what
has been accomplished to date is not enough. More can
and must be done. Over the next few months, CMTO,
along with the other health regulatory Colleges will
work with the Ministry of Health and Long-Term Care on
legislative amendments to:
CMTO’s Zero Tolerance Policy includes the following
statement:
“In defining abuse, it is important for the professional
to be cognizant of the imbalance of power that exists
in the client/professional relationship. Clients often
seek professional services when they are vulnerable or
in a state of pain. A registrant of the profession has the

Back to Contents

•

•

Expand the list of acts of sexual abuse that will result
in the mandatory revocation of a regulated health
professional’s license;
Remove the ability of a college to allow a regulated
health professional to continue to practice on
patients/clients of one gender after an allegation or
finding of sexual abuse;

•
•

Increase fines for health professionals and
organizations that fail to report a suspected case of
patient/client sexual abuse to a college;
Increase transparency by adding to what colleges
must report on their public register and website;
Clarify the time period after the end of a patient/
client-provider relationship in which sexual relations
are prohibited; and
Fund patient/client therapy and counselling from the
moment a complaint of sexual abuse is made.

CMTO will be deploying resources to renew its support
and commitment to its Zero Tolerance philosophy
and to implement the recommendations in the Sexual
Abuse Task Force Report. Recommitting to the vision
of the Client Relations Committee and implementing
the recommendations of the SATF cannot be done by
CMTO alone.
Eradicating sexual abuse within the Massage Therapy
profession and achieving a culture of zero tolerance
within the profession will require a willingness by
Registered Massage Therapists and Massage Therapy
educational programs to increase the amount of focus
and attention on preventing sexual abuse. We ask that
you reflect on the College’s Zero Tolerance Policy and
consider how you can help eradicate sexual abuse in
Massage Therapy. CMTO will provide updates on the
implementation of the Task Force recommendations as
they become available.

FROM
THE
REGISTRAR
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Acupuncture Update

A Must-Read for RMTs Interested
in (or Already Practising) Acupuncture
By Angie Brennand, Director of Policy and Communications, College of Massage Therapists of Ontario

Acupuncture is a modality used by many Registered
Massage Therapists (RMTs). The College of Massage
Therapists of Ontario (CMTO) supports the use of
acupuncture as a modality, provided that registrants
are authorized by the College to perform it. The use
of acupuncture is restricted in Ontario, as it falls under
a controlled act, and in addition to being authorised
by CMTO, registrants must always perform within the
Massage Therapy Scope of Practice and in accordance
with CMTO’s Acupuncture Standard of Practice.
CMTO has recently updated its process for authorizing
registrants. These changes will take effect on January
9, 2017. Beginning in the New Year, all registrants
authorized to perform acupuncture will be listed on
CMTO’s Acupuncture Roster, accessible through the
existing public register.
RMTs Already Authorized to Perform Acupuncture
Will Be Added to New Acupuncture Roster
Registrants already authorized to practise acupuncture
will be able to continue doing so. They are effectively
grandparented under CMTO’s new acupuncture process.
The only change for registrants currently authorized
to perform acupuncture is they will need to complete
the acupuncture declaration contained in the updated
Acupuncture Standard of Practice upon renewal in late 2017.
Back to Contents

Registrants Wishing to Add Acupuncture to
Their Practice Should Complete a Confirmed
Acupuncture Program
All registrants practising acupuncture must meet
CMTO’s Acupuncture Standard of Practice. As part of
this, registrants wishing to be added to the Acupuncture
Roster must first complete an acupuncture program that
provides them with the entry-level acupuncture practice
competencies as set out in CMTO’s Acupuncture
Practice Competencies and Performance Indicators
(APC/PIs). The APC/PIs state the learning outcomes
that must be provided by acupuncture education
programs to enable their inclusion by CMTO in the list of
“Confirmed Acupuncture Education Programs.”
Once the registrant has successfully completed the
Confirmed Acupuncture Education Program, they must
then arrange for the program to submit documentation
directly to CMTO confirming their successful completion
of the program. In addition, the registrant must
complete the online application and declaration
process, attesting that they:
a) Will practise acupuncture within the Scope of
Practice of Massage Therapy;
b) Have read, understood and will practise in
accordance with Standards of Practice, Standard

of Practice for Acupuncture, APCs/PIs and all
regulations;
c) Have the knowledge, skill and judgment to safely
perform acupuncture; and
d) Possess the professional liability insurance required
to perform acupuncture.
The declaration that registrants must complete is
contained as Attachment 2 in the Acupuncture Standard
of Practice.
CMTO’s new acupuncture process was developed after a
fulsome review. We are confident that the changes are in
keeping with our public protection mandate and focus
on regulatory modernization.
If you have questions about the transition
to CMTO’s new acupuncture process, please
contact our Registration Services Department at
registrationservices@cmto.com.
To u c h Po i n t : Fa l l / W i n t e r 2 016
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Conduct Matters

???????? ?

?
??

Do You Understand the Scope of
CMTO’s Advertising Regulation?
By Pauline Walters, Director, Professional Conduct

The College received three complaints in February
of 2014 regarding the dissemination of “opinionated
information” by three registrants. The information
was anonymously authored and included a warning
about unqualified individuals, trained at unlicensed
schools holding themselves out as ‘Regulated’
Massage Therapists. The information included a
number of statements comparing Massage Therapy
to the treatment available from unregistered persons
and suggesting that individuals not trained at an
‘accredited’ educational institution could cause fatal
harm to a client. The complaints argued that in the
circumstances the statements were misleading,
slanderous, defamatory, and extremely unprofessional.
One of the Registered Massage Therapists (RMTs) that
was complained about had posted the article on their
public website while the other RMTs made the article
available at a community event where they had a
booth promoting their clinic. Upon being faced with
the complaint, each of the RMTs took steps to address
the complainant’s concerns by removing the article
and apologizing for disseminating the information to
the public.
After thoroughly investigating the complaints and in
consideration of the circumstances, a panel of CMTO’s
Back to Contents

Inquiries, Complaints and Reports Committee (ICRC)
determined the concerns raised did not warrant a
referral to the Discipline Committee for a hearing,
but that a remedial approach would be appropriate.
ICRC, therefore, made recommendations within its
decision encouraging the RMTs “to be mindful of the
perils of relying on unsubstantiated information and to
review the opinions of others with a critical eye before
accepting them as valid.”

The complainant (the individual who complained
to CMTO) appealed the ICRC decision to the Health
Professions Appeal and Review Board (HPARB), an
independent adjudicative body legislatively tasked
under the Regulated Health Professions Act to, among
other things, review complaints decisions of the
ICRC’s of health colleges. HPARB ultimately agreed
with the CMTO’s ICRC panel decision to dispose of
the complaint in a remedial fashion but HPARB also
directed the CMTO to educate the membership about
the breadth of the CMTO’s Advertising Regulation,
which the ICRC had not specifically considered in these
particular complaints.

?

The Regulations

The CMTO Advertising Regulations state:

Regulation 544/94 of the Massage Therapy Act, 1991
defines advertising as,

“a representation to the public by any means
for the purpose of promoting goods or services
respecting the practice of the profession,
including statements or representations made
in a newspaper or other publication, on radio,
television, the internet or other electronic
media, or contained in any notice, handbill, sign,
catalogue, letter, brochure or business card.”
This is a very broad definition for what may constitute
an advertisement and can encompass effectively, many
different forms of written or verbal communications.
This means that even ‘educational’ or ‘information
pieces’ authored by and associated with the
registrants’ practices may very well be considered
to be an advertisement and are therefore subject to
To u c h Po i n t : Fa l l / W i n t e r 2 016
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the restrictions in CMTO’s Advertising Regulations.
Criticizing other health practitioners, even unregulated
ones, may be viewed as a “representation to the
public” and would mean that the College’s Advertising
rules apply.
The College’s Advertising rules provide that
advertisements cannot contain:
a) anything that is false, misleading or deceptive;
b) factual information which a registrant cannot verify;
c) any comparison with another practice or
registrant that may be reasonably regarded as a
representation of superiority over another practice
or registrant;
d) any testimonial by any person, including a client,
former client or a friend or relative of a client or
former client;
e) any express or implied endorsement or
recommendation for the exclusive use of a
supplement, product or brand of equipment used
to provide services;
f) anything that is undignified or may negatively
impact public confidence in the practice of the
profession.

Conduct Matters

A Reminder About Treating Spouses
By Pauline Walters, Director of Professional Conduct

With the release of CMTO’s new Conflict of Interest
Guidelines, we’ve received a number of questions
from registrants about treating spouses.
At the present time, a Registered Massage Therapist
(RMT) is not permitted to treat their spouse under any
circumstances. Treating one’s spouse is considered
‘sexual abuse‘ under the Health Professions Procedural
Code, and is cause for mandatory revocation of an
RMT’s ability to practice.

As reported in the Spring/Summer 2015 edition of
TouchPoint, CMTO has requested that the government
consider allowing for spousal treatment at times
where the College and the provincial government
agree it makes sense.
CMTO would then offer updated guidance on treating
spouses, but until that time it is prohibited.

Registrants should consider all of their “representations
to the public” (such as website postings, editorial
comments, public service announcements, etc.)
to ensure that they do not contravene the above
Advertising Regulation, even if the registrant may not
view the statements as “advertising” within a more
narrow interpretation of that word.

Back to Contents
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HICs have certain legal responsibilities with respect
to the collection, use and disclosure of the personal
health information.

DID YOU
KNOW

As an RMT if you have custody and control of client
health information in connection with your practice, then
you are an HIC for the purposes of PHIPA. However, if you
work for or on behalf of another HIC (such as another
regulated health professional, a group practice or a
hospital), then you are considered to be an agent of
that HIC.
An HIC is ultimately responsible for
the personal health information in
his or her custody or control, but
may permit an agent to collect, use,
disclose, retain or dispose of the
information if certain requirements
are met. The agent must ensure
that the collection, use, disclosure,
retention or disposal of the information is permitted by
the HIC, is necessary for purposes of carrying out the
agent’s duties, is not contrary to law and complies with
any specific restrictions imposed by the HIC.

Privacy Obligations
If You Leave a Practice
By Pauline Walters, Director, Professional Conduct,
College of Massage Therapists of Ontario

Registered Massage Therapists (RMTs) have a number of
professional obligations if they leave a practice. This article
is intended to provide information about your obligations
under Ontario’s Personal Health Information Protection Act,
2004, S.O. 2004, c. 3 (“PHIPA”) with respect to client records
if you close your practice or in the event of your death.

If an RMT dies who is responsible for their
client records?

Health Information Custodians and Agents
Individuals and organizations that deliver healthcare are
health information custodians (“HICs”) under PHIPA.

The answer depends on whether the RMT was a sole
practitioner or part of a practice group.
Sole Practitioner
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If an RMT who is a sole practitioner dies, the person
responsible for administering the RMT’s estate (the estate
trustee) becomes the HIC for that RMT’s client records.

As the deemed HIC, the estate trustee will have legal
responsibilities to store the client records securely and
safely and to only disclose them in compliance with
PHIPA until he or she is able to transfer the information to
another custodian.
A Member of a Group Practice
Under PHIPA, an HIC does not have to be a registered
health professional. An operator or owner of an office or
clinic could be the HIC.
If you practice in a group practice, depending on the
arrangements within that practice, you may be the HIC or
someone else in the practice may be (e.g., the operator
of the group practice). In the case of a partnership all
of the partners may be HICs. If the group practice is a
professional corporation then the corporation is the HIC
and the RMTs providing services are its agents.
The members of the group practice should clearly
identify, and ideally will have written policies making
this clear for all staff/practitioners, who is the HIC(s)
and have formal written arrangements in place with
respect to client records in the event of the death of
one of practitioners.
Where do the records go when a massage
therapy practice closes?
If you close your practice (e.g., if you retire or leave
the profession), you are still responsible to ensure
the safe storage or transfer of your client records.
Remember that you have obligations under the Record
Keeping regulation of the College as well as obligations
under PHIPA.

To u c h Po i n t : Fa l l / W i n t e r 2 016
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The records can be transferred to another HIC
PHIPA permits HICs to transfer client records to a
successor (e.g., an individual who purchases your
practice). The successor then becomes the HIC for
those records.
If you are transferring your records to a successor you
must make reasonable efforts to notify the clients prior
to transferring the records. If notification is not possible
prior to the transfer (e.g., in the case of the death of a
practitioner) then notification must be made by the new
HIC as soon after the transfer as possible.

an RMT). Nonetheless, the College recommends that the
records be retained for at least this long if the records are
not transferred to another HIC or returned to the patients.
Additionally, circumstances may require an HIC to retain
client records for a longer period, such as where litigation
is contemplated or ongoing or where a request for access
to the record is outstanding.
PHIPA permits HICs to use an agent to meet their
obligations to store client records securely. This means
that if you close your practice without transferring the
records to another HIC, you may store the records with an
agent, such as a record storage company.

If you are planning your estate or considering
permanently closing your practice, you should seek legal
advice on how to comply with your obligations under
PHIPA (the College cannot provide you with legal advice).
For further information, the Information and Privacy
Commissioner of Ontario has produced a helpful guide
for those considering closing a practice entitled: “How
to Avoid Abandoned Records: Guidelines on the Treatment
of Personal Health Information, in the Event of a Change in
Practice”. It can be found by following this link:
https://www.ipc.on.ca/wp-content/uploads/Resources/
up-abandonedrec_gdlines.pdf.

The records can be stored
If you are closing your practice but not transferring the
records, or if your estate trustee does not transfer the
records after your death, the client records must be stored
securely for the entire retention period. PHIPA requires
custodians to establish retention and destruction policies,
but it does not prescribe how long records must be kept.
RMTs, however are required under the Record Keeping
regulation under the Massage Therapy Act, 1991 to retain
every client health record for at least 10 years following,
(a) the client’s last visit; or (b) if the client was less than
18 years old at the time of his or her last visit, the day the
client became or would become 18 years old.
The College’s retention requirements are not binding on
an HIC who is not an RMT (e.g., if the estate trustee is not
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Regardless of how or where the records are stored, you
(or in the case of your death, your estate trustee) must
ensure that clients will have access to and the ability to
correct their health information in accordance with PHIPA.
Recommendations
Registrants who practice in a group practice should
address the control of health records in any and all
practice or employment agreements. The group
practice should have a clear plan for how to handle the
client records if one or more of the practitioners dies or
otherwise leaves the practice.
If you are a sole practitioner, you should ensure that
whoever you name as your estate trustee understands
and accepts the responsibilities under PHIPA that he or
she will have with respect to your client records as part
of administering your estate. You should explain those
obligations to any potential estate administrator prior to
finalizing your estate planning.

CEU Questions
Privacy Obligations If You Leave a Practice
1) Are you a Health Information Custodian (HIC)
or an agent of the HIC?
2) How do you know that you are the HIC or
agent?
3) What are 3 responsibilities of a HIC regarding
client records?
4) What steps can you take to ensure your client
records are properly cared for in the event of
your death?
5) When you leave a practice or in the event of
your death, what are 3 possible options you
can consider to ensure your client records are
stored, maintained, are accessible and are
destroyed at the appropriate time?
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New Guidelines Help RMTs Identify
and Manage Conflicts of Interest
By Maria Feldman, Communications Specialist, College of Massage Therapists of Ontario

Massage Therapists are in a unique
relationship of trust with clients. As a result,
registrants should be particularly attentive
to conflicts of interest. Clients place their
trust in their Message Therapist, and it is the
responsibility of each registrant to ensure he
or she does not undermine that trust. On a
broader scale, even a perceived or a potential
conflict of interest can damage the trust that
the public has in the profession as a whole.
Below are four common situations in which a
conflict of interest can arise.

The College of Massage Therapists of Ontario
(CMTO) has recently released new Conflict of
Interest Guidelines to help ensure that every
Ontario registrant understands and is able to
manage conflicts of interest.
A registrant is in conflict of interest if the
registrant’s personal or financial interest
conflicts - or appears to conflict - with the
exercise of his or her professional judgment or
duty to act in the best interest of the client.
A conflict of interest may be potential, actual
or perceived.
Back to Contents

1.
2.
3.
4.

Referrals;
Recommending products or services;
Fee sharing;
Referral-based rental agreements.

To learn more about the conflict of interest
scenarios listed above, and to download
the complete Conflict of Interest Guidelines
document, please visit http://www.cmto.
com/assets/CMTO-Guidelines-on-Conflictof-Interest.pdf. Questions about the new
Conflict of Interest Guidelines can be
directed to CMTO’s Practice Specialist at
practicespecialist@cmto.com.

Don’t Let Your Liability Insurance
Expire During Renewal Season!
By Valerie Browne, Director, Registration Services,
College of Massage Therapists of Ontario

It’s registration renewal season, and that means every registrant is
contacting the College of Massage Therapists of Ontario (CMTO)
to renew their registration and update or confirm their contact
and practice information, including – for those who hold a General
Certificate (GC) – their professional liability insurance (PLI) information.
For most registrants, the renewal of their insurance does not coincide
with their registration renewal with CMTO. CMTO sends out reminders
each month to registrants if we know their PLI is about to expire. These
are courtesy reminders; registrants should also receive reminders from
their insurance broker.
We have found that sending PLI reminders during renewal season
(when we are sending renewal reminders) can be confusing for
registrants. As a result, PLI reminders from CMTO are suspended from
mid-October to the end of December each year.
If your insurance policy is set for renewal sometime between October
and December, be sure to renew it and update your information
promptly in your CMTO profile.
Don’t get caught with expired insurance! Coverage must be continuous
for the entire time you hold your GC. Gaps in insurance coverage are
not permitted.
It is a legislative requirement that registrants with a GC maintain the
amount of professional liability insurance required under the by-laws;
failure to do so can result in revocation of your registration. (O.Reg.
864/93 7. (1) 3.)
To u c h Po i n t : Fa l l / W i n t e r 2 016
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Council
Highlights
Since the Spring issue of TouchPoint, CMTO has held
two Council meetings, one in May 2016 and the
other in September 2016. Council also participated
in a professional development session in June 2016.
Highlights of the May and September Council meetings
are below.
2016 Committee Appointments
Council agreed to maintain the 2015 Committee
composition into 2016. This decision was made because
the appointment of Committees was delayed as Council
was constrained in its ability to hold a Council meeting
until May 2016. Council did appoint new Council
member A. Vora to the Registration and Client Relations
Committees at its May meeting. In September, Council
appointed J. Acheson to the Inquiries, Complaints and
Reports Committee.

Approval of the 2015 Audited Financial
Statements
The College’s auditor, Blair MacKenzie of Hilborn
LLP, presented an overview of the 2015 audited
financial statements. Council approved the financial
statements, and reappointed Blair MacKenzie of
Hilborn LLP as CMTO’s auditor for 2016. A subsequent
transparent procurement process will be undertaken
for 2017.
New Acupuncture Authorization Process

Election of Executive Officer
Council elected an Executive Officer to replace R. Pletsch
who had recently resigned from Council. J. DaPonte
was nominated, accepted the nomination, and was
acclaimed as the new Executive Officer.

Back to Contents

Council approved a new process of authorizing
registrants to perform acupuncture. Please see A
Must-Read for RMTs Interested in (or Already Practising)
Acupuncture in this edition of TouchPoint for a
description of the new process.

Fee Increase for 2017
Council undertook its annual review of fees to ensure
that they are adequate to sustain College operations.
Council approved an increase in fees (by inflation)
for 2017, which will allow CMTO to keep pace with
increasing operating costs (such as rent, utilities and
professional services) but also to respond to the
challenges of the evolving regulatory environment.
Registration fees for January 1 to December 31, 2017 will be:
• General Certificate (GC) - $589
• Inactive Certificate (IN) - $179
Focuses for 2017 include building a research and
evidence-informed approach to care, and a more robust
and modern Quality Assurance Program.
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Funding for National Regulatory Activities

Accreditation Update

Conflict of Interest Guidelines

The Federation of Massage Therapy Regulatory
Authorities of Canada (FOMTRAC) was formally
incorporated in 2015. It was agreed that FOMTRAC
would be supported through shared funding and that a
funding model based on a “per registrant basis” was the
most equitable approach. A fee of $1 per registrant for
2016 was agreed to as the most reasonable fee.

Kathrina Loeffler, Executive Director, Canadian Massage
Therapy Council for Accreditation (CMTCA), provided
an update on the current status of the accreditation
process and explained the Tracer Method which will
be used in the accreditation process. Council asked
questions about the accreditation process and next
steps for the CMTCA in moving towards accreditation.

Council approved new Conflict of Interest Guidelines,
which are described in the article New Guidelines Help
RMTs Identify and Manage Conflicts of Interest, in this
edition of TouchPoint.

Approval of the Clinic Regulation Working
Group’s Advice to Government

Approval of New Practice Competencies and
Performance Indicators

Council reviewed and approved recommendations
prepared by a group of health regulatory colleges to
the Government of Ontario to strengthen the oversight
of Ontario’s health clinics. The report is available at
ontarioclinicregulation.com. The submission brings
awareness to the gap in public protection that currently
exists, discusses alternative solutions, and calls on the
Ministry of Health and Long-Term Care to consider
actions to address the gap.

Council reviewed and approved updated
Interjurisdictional Practice Competencies and
Performance Indicators (PC/PIs). The PC/PIs are used
by regulated provinces across Canada. CMTO plans
to post the revised PC/PIs over the coming weeks
and the updated PC/PIs will be reflected in
registration examinations and certification examination
at a later date.

Massage Therapists are in a unique relationship of trust
with their clients. As a result, they must be particularly
attentive to conflicts of interest.
A registrant is in a conflict of interest if the registrant’s
personal or financial interest conflicts or appears to
conflict with the exercise of his or her professional
judgment or duty to act in the best interest of the client.
A conflict of interest may compromise the trust that a
client has placed in their Massage Therapist and, on a
wider scale, the confidence that the public has placed
in the Massage Therapy profession. As a result, it is
considered professional misconduct for a registrant to
practise the profession while in a conflict of interest.

Sexual Abuse Task Force Update
Presentation on a Foundational Framework
for Competence
David Cane, PhD, a consultant specializing in outcomebased learning, and Ania Kania PhD, and Ontariotrained RMT, delivered the presentation Framework for
Competence Across the Career Span. The presentation
focused on the definition of competence and how
it relates/changes/adapts over the span of a career.
The presentation challenged Council to think about
competence as it relates to upcoming changes to
CMTO’s Quality Assurance Program.
Back to Contents

2017 Council Meeting Schedule
On September 9, 2016, the Ministry of Health issued a
news release outlining its course of action based on the
recommendations in the report To Zero: Independent
Report of the Minister’s Task Force on the Prevention
of Sexual Abuse of Patients and the Regulated Health
Professions Act, 1991. Information on the Task Force
recommendations is available at http://www.health.
gov.on.ca/en/public/programs/sexualhealth/ and is
discussed in From the Registrar: Working Together to
Eliminate Sexual Abuse in Massage Therapy, in this edition
of TouchPoint.

The 2017 Council meeting dates were approved. They
are listed on CMTO’s website at:
http://www.cmto.com/about-the-college/councils-andcommittees/council-meeting-schedule/
Council meetings are open to the public. If you
are interested in attending a Council meeting
as an observer, please contact us at
officeofregistrar@cmto.com for further details.
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TouchPoint is published twice per year by the College of
Massage Therapists of Ontario to inform its registrants
about issues related to the profession as well as the
activities and decisions of the College.
Note to TouchPoint readers
We have reduced the number of lists in the
endmatter of TouchPoint. We did this as an improved
transparency measure because the material is more
frequently updated on the website as opposed to
this biannual publication. Examples follow: For the
list of Committees, go here; for the 2017 Council
meeting schedule, go here; for the current discipline
referrals and hearings schedules, go here. As well,
all of the certification examination statistics, which
used to be published in the Spring/Summer issue of
TouchPoint, are available on the website here.

1867 Yonge Street, Suite 810
Toronto, ON M4S 1Y5
Phone: (416) 489-2626
Toll Free: (800) 465-1933
Fax: (416) 489-2625
E-mail: cmto@cmto.com
Web Site: www.cmto.com
Twitter: @CollegeofMT
YouTube: CMTOVideos
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