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CAREER OPPORTUNITY 
 

IT APPLICATIONS SUPPORT ANALYST 
 

Full-time, 35 hours/week 
 

The ever-changing landscape of technology keeps you engaged and interested in 
the IT industry. But if we asked you what gets you out of bed in the morning, you 
would say it all comes down to people.  
 
If you’re in search of an opportunity where you can blend your passion for people 
with your advanced IT and technical support skills, then we’ve got the role for you. 
 

Who are we?  
 
We’re the College of Massage Therapists of Ontario, and since 1919 we’ve ensured 
that every one of our registrants is held to the highest standards of quality, ethics, 
and safety. With the growing popularity of massage therapy as an effective 
treatment for a wide variety of medical concerns, our work is more important than 
ever.  
 
We’re growing quickly, and now in search of an IT Applications Support Analyst. As 
part of our team, here’s what you’ll enjoy: 
 
• Competitive annual salary  
• Comprehensive benefits package (including a massage fund!)  
• Professional development fund  
• 3 weeks’ vacation   
 

IT Applications Support Analyst 
As our new IT Applications Support Analyst, your focus is to provide hands-on 
technical application support to the College’s staff and Council members.  
 
Serving as a subject-matter expert on a wide range of software and hardware tools 
and applications, you’ll resolve complex tech issues for your team, conduct end-
user training, and serve as an administrator for our full spectrum of applications. 
Our current enterprise application is Alinity by Softworks, and other tools include 
Microsoft Office, Adobe Acrobat, WordPress.  
 
You’re known for your exceptional customer-service skills. Our team will feel 
comfortable coming to you for any support they need and will be confident in your 
ability to resolve issues in a timely manner. You’re also professional, personable, 
and a clear communicator, with a keen ability to translate technical jargon into easy 
to understand information.  
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Practically speaking, you will:  
• Provide IT support to staff and Council utilizing the help desk ticket system 

• Act as administrator for corporate applications (managing security, data integrity, 

gathering & documenting user requirements, version upgrades, and preparing system 

technical documentation) 

• Serve as a technical subject matter expert in the usage of the College’s application 

tools, and easily translate business challenges/needs into technical requirements  

• Publish and monitor content on the College website (WordPress) and for email 

broadcasts 

• Coordinate and administer end user training for IT systems and applications  

• Support commonly used devices such as mobile phones, tablets, boardroom 

AV/equipment 

• Create and maintain standard operating procedures, policies, forms, and user/issue 

logs and reports 

• Design and maintain queries and reports 

 
What’s most exciting is the opportunity you’ll have to put your mark on our IT 
systems, policies, and practices. Working closely with our staff, you’ll gain a unique 
perspective on our IT needs, which you’ll use to help us establish strategic solutions 
to achieve our business requirements.  
 
If you’re ready to jump into a fast-paced role where you can make a difference, you 
belong here.  
 

Working @ the CMTO 
This is a full-time position, in our Davisville location, just steps from the Davisville 
subway. You’ll work Monday – Friday, 8:30am to 4:30pm.    
 
This is a terrific opportunity for someone who is looking to build a career in a highly 
varied and interesting role. You’ll find lots of opportunities for personal growth and 
development. Our team is collaborative, respectful, with high emotional 
intelligence (and a great sense of humour!).  
 

Qualifications: 
 
Here are our must haves:  
• Significant experience in a hands-on IT or technical support role at a small to medium 

sized organization with a focus on IT application support  

• Experience as an administrator of a work flow process system (such as a case 

management or CRM enterprise system, or similar)  

• Advanced proficiency with MS SQL for data retrieval, statistics, and auditing of records  

• Ability to create SQL Views and data reports using SQL queries and Crystal Reports  

• Advanced proficiency using Windows, Microsoft Office Suite, along with desktop 

computer operating systems and utilities  

• Experience in the development, testing, implementation, integration, and support of 

in-house and off-the-shelf applications 
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• Experience with the following applications: WordPress, Adobe Acrobat, Adobe 

Photoshop  

• Excellent understanding of IT best practices  

• Post-secondary diploma or degree in information technology, computer science, or a 

related field  

 
And here’s what would be an asset: 
• ITIL Certification  

 

How to Apply 
Our online application will give you the option to apply to this role as a complete 
person – not just a resume. The application will assess your qualifications, 
personality traits and workplace preferences, and should take 10 to 15 minutes to 
complete. After submitting, you'll receive an email inviting you to log in and view 
your assessment results. 
 
Please apply here: https://www.fitzii.com/apply/37355  
  
We strive to build a team that reflects the diversity of the community we work in 
and encourage applications from traditionally underrepresented groups such as 
women, visible minorities, Indigenous peoples, people identifying as LGBTQ2SI, 
veterans, and people with disabilities.  If we can make this easier through 
accommodation in the recruitment process, please contact us using the “Help” 
button. 
  
We will review applications, with priority given to those who have completed 
the assessment and look forward to hearing from you. 
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