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Fair Access to
Regulated
Professions Act,
2006 and related
amendments to 
the RHPA

One such change has
been the passage of the 
Fair Access to Regulated
Professions Act, 2006. The
purpose of the Act is to help
ensure that regulated pro-

fessions and individuals applying for registration to 
regulated professions are governed by registration prac-
tices that are transparent, objective, impartial and fair.
While the Act governs 13 regulated professions in Ontario
such as veterinarians and chartered accountants, the
Regulated Health Professions Act, 1991, was amended to
incorporate the features of the Fair Access to Regulated
Professions Act, 2006 and as such, the College of
Massage Therapists of Ontario is now required to comply.

As explained on the Ministry of Citizenship and Immigration’s
website (http://www.citizenship.gov.on.ca/english/
about/b080606.htm), the purpose of the legislation is
to ensure fair practices by requiring regulatory bodies to
adopt fair and transparent registration processes through: 

• Reviewing their requirements for registration including
academic courses and work experience 

• Providing information about documents and creden-
tials required to support an application, or alternative
options if an applicant cannot obtain documentation for
reasons beyond their control

• Providing complete information about how the regis-
tration process works, the approximate amount of time
it would take to get a decision, fees required, and the
criteria for acceptance into the profession

• Deciding whether an individual is successful or not in
obtaining a license within a reasonable amount of time

• Providing applicants with written reasons for the decision

• Ensuring applicants have the right to an internal review or
appeal if they don’t agree with the decision, and receive
a written response to a request for a review or appeal

• Ensuring officials making decisions on registration,
internal reviews or appeals are trained so that they
have knowledge of the processes. 

the
f r o m

P RE S I DE N T
The months since the last edition of the College Standard have

been busy for the College as several significant events have

occurred on the legislative front, described in other articles in

this edition of the College Standard.
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FAIRNESS COMMISSIONER

The Act requires that a Fairness Commissioner be
appointed to assess and oversee auditing and compli-
ance with the legislation. The Fairness Commissioner’s
oversight role would help ensure that regulatory bodies
treat all applicants fairly. Specifically, the Fairness
Commissioner’s role is to:

• Require regulatory bodies to submit annual reports to
ensure their admission practices are fair 

• Conduct an audit of the registration practices and pro-
cedures of regulatory bodies every three years, or 
as needed 

• Under certain circumstances, issue a compliance order to
regulatory bodies that do not meet with the requirements

• Provide advice to the Minister and government on the
fairness and transparency of registration processes. 

On March 12, 2007, Ontario Citizenship
and Immigration Minister Mike Colle
announced that Jean Augustine had been
nominated as Ontario’s first-ever Fairness
Commissioner.

PENALTIES

The Act permits the courts to levy fines of
up to $50,000 for an individual and up
to $100,000 against a corporation for
certain offences, including failure to com-
ply with an order.

ACCESS CENTRE FOR INTERNATIONALLY
TRAINED INDIVIDUALS 

The Act creates an Access Centre for Internationally
Trained Individuals through HealthForceOntario
(http://www.healthforceontario.ca/Jobs/AccessCentre
/AccessCentreServices.aspx ) which is the first of its kind
in Ontario. The Centre is a one-stop centre that provides
a range of services to internationally trained individuals,
employers and newcomer services agencies. Services
are available via email, online and by phone. The
Access Centre: 

• Provides information about how to obtain licensure/
registration to anyone trained internationally in a regu-
lated profession.

• Is a centre of excellence for information and assistance
to employers, post-secondary organizations and 
community agencies on internships and mentorships
for newcomers. 

HEALTH PROFESSIONS PROCEDURAL 
CODE AMENDMENT

Finally, as indicated previously, the Health Professions
Procedural Code has been amended to add sections
22.1 through to 22. 14 which incorporate the major
principles in the Fair Access to Regulated Professions Act,
2006 so that all the Regulatory Health Colleges in
Ontario are required to comply. Visit http://www.e-
laws.gov.on.ca/DBLaws/Statutes/English/91r18_e.htm
#BK46 for more information.
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International Massage Therapy 
Bridging Programme

The College of Massage Therapists of Ontario has
always considered access of internationally educated
massage therapists very seriously. As you may recall, the
College embarked on a project in 2005 (first reported in
the Spring 2006 College Standard) to develop an
International Massage Therapy Bridging Programme
designed to remove barriers to the health professions for
internationally educated health professionals. Working in
tandem with the Ontario Regulators for Access and the
Ministry of Training, Colleges and Universities, the
College collaborated with Centennial College to take a
leading role in identifying several potential barriers for
internationally educated massage therapists (IEMTs) who
apply for registration in Ontario. This work includes the
development and provision of services such as:

• Plain language information and support

• Assessment of academic credentials and skills

• Profession-specific language training

• Supplementary education and training to address
knowledge gaps

• Supervised clinical experience in diverse Ontario
health care settings

• Registration examination preparation 

• Assistance to full employment.

To help address these barriers, the first bridging pro-
gramme for IEMTs in Ontario began through Centennial
College in September 2006. This programme is not an
alternative to the existing diploma programmes. The
bridging programme is intended for IEMTs who are
assessed to have equivalent educational preparation to
Ontario educated massage therapists, but need addi-
tional socio-cultural and profession-specific language
training in a Canadian health care context in order to
be successful at the College’s registration examinations.
The College hopes to have the results of that inaugural pro-
gram later this year.

Executive Committee

The Executive Committee completed the last of its Meet
and Greet sessions in each of the six Electoral Districts
in January, with a morning session in London, Ontario.
The Meet and Greet sessions were developed to 
give both the members and the Executive Committee a
chance to chat on an informal basis.
The format was a short morning
reception with coffee and snacks
that allowed members to interact
with the Executive Committee on
any matters connected with the reg-
ulation of massage therapy. Many
members took the opportunity to
learn more about the role of the
Executive Committee and opportu-
nities for becoming involved with the
College, while others shared their
concerns about the profession in a
number of areas such as profes-
sionalism, educational standards,
new registrants and new changes to
Legislation. The Executive Committee
found the sessions extremely valu-
able and wishes to thank all the
members who took time out from
their busy schedules to attend. The
Executive Committee plans to return
to a couple of Districts again this year. 

Council Meeting and AGM – 
May 25, 2007, Brock
University, St. Catherines

Council held its Council Meeting
and Annual General Meeting on
May 25 at Brock University to coincide with the OMTA’s
annual Educational Conference. The three newest
Council members, Lauren Carnegie, RMT, professional
member District 3; Romilla Gupta, Public Member; and
Babar Chaudhry, Public Member, attended. I would like
to welcome them to the Council and I look forward to
working with them this year.

Rick Overeem, RMT

EXECUTIVE
COMMITTEE’S ROLE

The role of the Executive
Committee, as set out in the
Regulated Health Professions
Act, 1991, is to have all the
powers of the Council,
between Council meetings,
with respect to any matter
that, in the Committee’s opin-
ion, requires immediate atten-
tion – other than the power to
make, amend or revoke a
Regulation or By-law. If the
Executive Committee exer-
cises a power of the Council
described in the RHPA, then
it must report on its actions to
the Council at the Council’s
next meeting. Currently, the
Executive Committee also has
significant powers of investi-
gation which will be moved
to a screening committee if
proposed changes to the
RHPA are enacted.
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• Permitting the ICR Committee to require remediation
as an alternative to discipline, but removing the pro-
vision for referrals to the Quality Assurance Committee
that the Complaints Committee previously had

• Modifying the mandate and processes of the Quality
Assurance Program

• Creating enhanced reporting requirements by the
College to the Minister in terms of processes and pub-
lic information on members

• Increasing requirements for the College to do things
directed by the Minister such as adding the public
Register to the website and providing health human
resource information to the Minister

• Expanding the College’s objectives with the following
four additions:

� To promote and enhance relations between the
College and its members, other health profession col-
leges, key stakeholders, and the public.

� To promote inter-professional collaboration with other
health profession colleges.

� To develop, establish, and maintain standards and
programs to promote the ability of members to
respond to changes in practice environments,
advances in technology and other emerging issues.

� Any other objects relating to human health care that
the Council considers desirable.

Bill 171 may be viewed at the government’s web site:
http://www.ontla.on.ca/documents/Bills/38_Parliame
nt/session2/b171.pdf

Deborah Worrad, CAE, C. Dir.

Bill 171 – Health System 
Improvements Act, 2006

The Honourable Mr. George Smitherman,
The Minister of Health and Long-Term
Care, introduced Bill 171, the Health
System Improvements Act, 2006 for first
reading on December 12, 2006. This
Bill addresses a number of pieces of leg-
islation including the Regulated Health
Professions Act, 1991.

The College was a signatory to a sub-
mission in March from the Federation of

Health Regulatory Colleges to the government concern-
ing the proposed changes in Bill 171 prior to second
reading, expressing support for the Bill and recom-
mending a few changes to further improve the document. 

On April 2, 2007 the Bill received second reading and
was referred to a standing committee for hearings.

The highlights of the proposed amendments to the
Regulated Health Professions Act that will be of interest
to members include:

• Replacement of the Complaints Committee and 
the investigative responsibilities of the Executive
Committee by a new Inquiries, Complaints and Reports
Committee (ICRC)

• Requiring the Inquiries, Complaints and Reports
Committee to consider the past history of the member
when dealing with a concern

• Authority for the new ICR Committee to make an interim
order directing the Registrar to suspend or impose
restrictions on a member’s registration without notice
if the Committee is of the opinion that clients are likely
to be exposed to harm or injury and urgent interven-
tion is required

the
f r o m

RE G I S T RA R



8 The College Standard

bulletin
t h e

B OA R D

Council Highlights
December 1, 2006

Communications Strategy

One of the goals under the Strategic Direction of 
“fostering and enhancing professional behaviour to encour-
age the highest possible standards in the practice of 
massage therapy” in the 2006 – 2008 Strategic Plan
(http://www.cmto.com/about/strategic.htm) was to
establish a communications strategy, including a key 
messages campaign, to facilitate adoption of the Charter
on Professionalism by the members. Council reviewed a
summary of the communications strategy to determine what
the priorities would be for the development of a specific
communications plan in 2007. The priorities included
developing a key messaging framework, a professionalism
workshop, a school kit on professionalism and brand/
logo, as well as website re-development. Implementation
of the priorities is dependent on the budget presented at the
Council meeting on January 26, 2007.

RMT Designation

In 1999, Council made the decision to use the RMT 
designation only, since the protected title in s. 7 of the
Massage Therapy Act, 1991 is, Massage Therapist.
However, over the years since the decision, a concern
had been raised that there is a perception among the
public that RMT is a higher designation than RMT. The
question posed to Council was whether only one title
should be used.

The College conducted a survey of the members in the fall
of 2006. 2,627 members responded to the survey. 96.3%
of the responding members preferred the use of RMT.

Council decided to have only one designation, RMT,
and adopt the position statement drafted by the
Registration Committee. The College will now review
ways to place the designation in Regulation. Massage
therapists need not move to the new designation imme-
diately. When the opportunity arises for members to
replace their business card stock and any other brochures
and promotional material, it is suggested that they change
their designation to RMT. To read the Position Statement
on RMT designation, please see the related article on
page 13.

Update to Schedule on Modalities
Considered Outside Scope of Practice of
Massage Therapy

Council updated the Schedule on Modalities Considered
Outside Scope of Practice of Massage Therapy to add
Hellerwork and Endermology. 

Additional Technique Standards 1 and 2

Council approved the first of two new Additional
Technique Standards of Practice. Please see page 9,
Acupunture Standard of Practice, for more information.
The new Standards can be found on the College’s web-
site under Standards and Regulations: 

http://www.cmto.com/regulations/ standard.htm.

By-law no. 7, sec 4b. Prorating
of Fees

Council accepted a revision to By-law
No. 7, sec 4(b) as first proposed by the
Registration Committee. For complete
details, see page 13.
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Elections 2007

The annual elections were held in Districts 3 and 4 this
year. Wendy Hunter, RMT was re-elected in District 4
and Lauren Carnegie, RMT was acclaimed in District 3.

The College wishes to thank all those who stood for nom-
ination and those members who took the time to vote. It
is anticipated that the College will conduct the annual
election for Districts 1 and 6 by electronic means in
January 2008.

Online Self-Assessment Tool

In keeping with the College’s plans to create more elec-
tronic services for its members, the College is please to
announce that members will now be able to submit their
Target Level Submission Forms online. Members who
recently completed their CEU cycle are to complete 
a Self-Assessment Tool this year. The Self-Assessment
Tools are mailed in early May with a June 30 deadline
for submission. Please refer to the instruction page for
more information about this new reporting format.

Acupuncture Standard of Practice

At the Council meeting of December 1, 2006, two new
Standards of Practice were approved. These are the first
two Additional Technique Standards that have been
developed for members who practice modalities that are
not part of the core competencies. Additional Technique
Standard 1 is an introductory Standard that applies 
to all Additional Technique Standards. Additional
Technique Standard 2 is related to the practice of
Acupuncture. The Quality Assurance Committee would
like to thank Tim Tanaka, RMT for his valuable assistance
in the creation of this Standard of Practice. 

Council Highlights
January 26, 2007

Council Welcomes New Members

Council welcomed its newest members, Romilla Gupta,
Public Member, and Lauren Carnegie, RMT, to their first
Council meeting. 

Executive Committee Election

Council elected the Executive Committee for 2007. The
Executive Committee is as follows:

Rick Overeem, RMT, President
Wendy Hunter, RMT, Vice President
James Lee, Public Member, Executive Member

Committees 2007

Panels for the various Committees of 
the College were appointed for 2007. 
To see a list of committee appointments
please visit: http://www.cmto.com/
about/commit.htm

Conflict of Interest Regulation

The Ministry of Health and Long-Term
Care has mandated that all Colleges
have a Conflict of Interest Regulation. The
College drafted a Conflict of Interest
Regulation and Council reviewed and
approved the draft at the September 8,
2006 Council meeting. The Regulation
was then circulated to the membership
and other stakeholders for their com-
ments. Council reviewed the comments
from both the members and the Ontario
Massage Therapist Association.

Council has decided to table the
Regulation for further discussion.

Council Meeting and 
Annual General Meeting

Council approved holding the next Council meeting and
Annual General Meeting on May 25, 2007 at Brock
University, St. Catharines in conjunction with the Ontario
Massage Therapist Association’s (OMTA) Annual
Education Conference. 



Massage Therapy Research Fund
Call for Research Proposals

The Holistic Health Research Foundation of Canada is
pleased to announce its 2007 open research competition
in massage therapy. The Massage Therapy Research
Fund (MTRF) of the Holistic Health Research Foundation
of Canada invites applications in the following areas:

• Utilization data and synthesis of existing data 
• Clinical research 
• Policy issues

For 2007, a total of $50,000 is available. Funding is
available for one year and will be awarded in grants of
between $5,000 and $15,000.

Deadline for submissions is September 15, 2007.
Applicants will be notified of the status of their applica-
tions by November 15, 2007.

Projects must be completed by November 15, 2008. For
more information, including grant application form and
guidelines, please visit www.massagetherapyresearch.ca
or www.holistichealthresearch.ca

The Holistic Health Research Foundation of Canada
established a designated Massage Therapy Research
Fund in 2005 to further research in massage therapy, in
partnership with the College of Massage Therapists 
of Ontario.

Two CEU Articles This Issue

Please note that the College has altered its production
schedule for the College Standard this year. Only two
editions of the College Standard will be published. As
a result, there are two CEU articles in this edition. Please
read and respond to the questions for both articles.

Emergency Preparedness Week
May 6-12, 2007

Emergency Preparedness Week was held on May
6–12, 2007. For more information about Emergency
preparedness in Ontario, please visit the Ministry’s
Emergency Planning and Preparedness website at:

http://www.health.gov.on.ca/english/public/program/
emu/emu_mn.html

Health Claims for Auto Insurance Project

New Health Claims for Auto Insurance (HCAI) Regulations
and Guidelines have been released by the Government of
Ontario and, subsequently, phased roll out of HCAI has
begun. On April 2, 2007, 13 health facilities (clinics/
practices) and three insurance companies began to use
HCAI to transmit OCF 18s, 22s, 23s and 21s (invoices).
To see which insurers and which health facilities have
enrolled, visit http://www.fsco.gov.on.ca/english/
insurance/auto/hcai.asp and click on the most recent
“HCAI Participant List”.

Between now and February 1, 2008, when the
Regulations mandate province-wide use of the Health
Claims for Auto Insurance (HCAI) system, all health 
facilities and auto insurers must enrol if they wish to
service Ontarians injured in automobile collisions. To
facilitate enrolment, HCAI offers a number of resources
for health professionals.

To learn more about HCAI, please visit the HCAI Information
website at www.hcaiinfo.ca. Remember that this system

will become mandatory on
February 1, 2008.

10 The College Standard



11The College Standard

Notice to Massage Therapists regarding 
Insurance Fraud

Insurance Bureau of Canada (IBC) is the national trade
association of the Property and Casualty Insurance
Industry. IBC has an 80-year history of providing inves-
tigative services to Canada’s home, car and business
insurers. In recent years, IBC has shifted the focus of its
investigative efforts from individual suspicious claims to
organized insurance crime-rings – specifically, rings
involved in auto theft and/or filing fraudulent injury
claims. Organized insurance crime is on the rise in
Canada and represents a significant cost to insurers and
policyholders; the annual cost of auto theft, alone, is
$600 million. It is estimated that a full 10% to 15% of
insurance premiums for home, car and business insur-
ance go to pay for false or exaggerated claims.

If you have concerns about the use of your professional
name and/or registration number, we invite you to notify
IBC investigations staff so that the IBC may be able to
alert the insurance community. Contact Ontario Team
Leader of the Injury Rings Unit, Mr. Kirk Quinn, at
kquinn@ibc.ca or at 705-458-1180.

Alternatively, you can report suspicious practices through
IBC’s website at: http://www.ibc.ca/en/ Insurance_
Crime/Report_Insurance_Crime.asp or through the College
of Massage Therapists of Ontario’s website in the “links”
section at: http://www.cmto.com/ about/ links.htm

These submissions may be made anonymously.

IBC is interested in working cooperatively with the health
professional communities to prevent inappropriate 
use of health professionals’ names and/or registration
numbers. Please don’t hesitate to contact IBC if you have
other questions.

Computer Literacy

Because of the growth of computer technologies, we
now live in an information society – where information
is considered to be an extremely valuable commodity.

Those who control important information,
or who simply know how to access and
use it, are key players. Computer literacy
and the skills you can build with that 
literacy are essential to success, not only
in building a massage therapy practice,
but in the way you learn and communi-
cate with your clients, the public and 
the College. 

You will notice that over the last year,
more and more information is being pro-
vided to you by the College in the form
of a link to a website. Due to the explo-
sion of information and messages now

being directed at massage therapists through the
College, by a variety of stakeholders, such as the Ministry
of Health and Long-Term Care and the insurance indus-
try, it has become vitally important that massage therapists
obtain a PC, Internet connection and e-mail account. If
you do not already own a computer, the College urges
you to obtain one or establish regular, secure access to
one within the next year.

Information Package for Initial Registrants

The College is changing the package of information sent
to new registrants from a paper format to a CD contain-
ing all of the documents previously sent to new members.
New members can print out the documents (a copy shop
can provide this service) or save them in electronic format.
Almost all of these documents are also available on the
College website.

The discs will have the publication month and year
printed on them so members will know when they were
produced. The College website will also show which
documents are new so members can print or download
the latest versions. 

The College urges members to review their College mate-
rials to ensure they have the most current versions. Current
versions can be downloaded from the College’s website.
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Romilla Gupta, Public Member

Romilla Gupta is a Professional Practice Leader for Allied
Health staff in the Toronto Public Health division. The
Allied Health group includes a diverse range of profes-
sionals including Health Promotion consultants,
Counselors, Family Home Visitors, Health Educators,
Researchers and Epidemiologists. Romilla works with an
interdisciplinary team to address and resolve the profes-
sional practice issues of staff. She is currently focusing
her efforts to ensure that provincial and federal initiatives
aimed at developing core competencies for public health
reflect current and projected needs. 

Romilla has worked in public health for over 15 years
within different roles. She worked as a Policy Analyst for
several years and was instrumental in efforts leading to
enactment of smoke-free legislation in Toronto. Romilla
has also worked as a Health Promotion Consultant for
many years, particularly on projects aimed at preventing
the onset of chronic diseases. Her specialty is in plan-
ning and evaluating health promotion programs. 

New Staff

Jennifer MacBride, RMT

The College of Massage Therapists of Ontario is pleased
to announce that it now has a Practice Advisor and is able
to offer a practice advisory service. The new Practice
Advisor is Jennifer MacBride, RMT. 

Jennifer holds a B.A.(Hons.) English from the University
of Guelph and obtained her massage therapy diploma
from the Canadian College of Massage and Hydrotherapy
in 1995. Jennifer has also been involved with the Creative
Writing Programme at Humber School for Writers. In
practice for more than 12 years, Jennifer has worked in
a variety of settings, including physiotherapy and multi-
disciplinary clinics. Before joining the College staff,
Jennifer practised at the University of Guelph’s Health
and Performance Centre.

New Council Members

Lauren Carnegie, RMT
District 3

Lauren Carnegie is a recent graduate of a three-year
Diploma in Massage Therapy from Centennial College
(class of 2005). She currently resides and has based her
practice in Aurora. Her practice is predominantly focused
on the rehabilitation sector, dealing with motor vehicle
accidents, pre- and post-natal discomfort and sports injuries.
The clinic also offers on-site treatments to accommodate
special needs clients, as well as acupuncture and Reiki.

Lauren is an active member of the Aurora Chamber of
Commerce and has recently expanded her professional
activities to include acting as the Council member for
District 3. Lauren looks forward to long-term service with
the College and future contributions to the growth of the
massage therapy profession in Ontario.

When Lauren is not practising massage therapy, you will
normally find her at her Muskoka cottage, camera in
hand, pursuing her passion for photography.

Babar Chaudhry, Public Member

Babar Chaudhry holds a postgraduate diploma in
Clinical Research from Humber College and a Research
Methodology Certificate from Ryerson University,
Toronto. He is working presently as a Clinical Researcher
at Allied Research International.

Babar has an MSc in Chemistry and a Bachelors degree
in Physiotherapy. He previously held a position as a
Physiotherapist at Fazal Cardiac & General Hospital in
Pakistan and also worked as a QC/QA Supervisor at
Wyeth Labs Inc, Dalton Chemical and Patheon Inc. He is
actively involved with community health organizations in
Peel Region and their research projects on HIV/AIDS,
Active Living and Healthy Heart. In addition to his interest
is health promotion, Babar is involved with settlement issues
of newcomers to Canada – specifically foreign trained pro-
fessionals – and volunteers as a mentor at Seneca College.

He is a member of the International Association for the
Study of Pain, the Pakistan Society of Physiotherapists,
the Chemical Society of Canada and is a Certified
Clinical Research Professional.
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This section lists position statements and by-laws adopted
since the last edition of the College Standard.

Position Statement – RMT Designation

INTRODUCTION

The use of any title or designation is an effective method
of quickly imparting considerable information to others,
especially in the case of professional designations. Some
titles such as “Massage Therapist” are protected by leg-
islation and their use is only granted through registration
with the regulatory body for the profession.

BACKGROUND

The principle purpose for protection of title is to prevent
confusion or misrepresentation to the public.

One of the central elements of the Regulated Health
Professions Act (RHPA), 1991 and the Massage Therapy
Act, 1991 is the protection of title. In Ontario, the title
“Massage Therapist ” or “M.T.” or any variation or
abbreviation of them, is reserved for individuals regis-
tered with the College of Massage Therapists of Ontario
(the College). Title protection allows the public to read-
ily identify those individuals who are registered with the
College and are consequently accountable for the deliv-
ery of massage therapy service that meets the established
standards of the profession.

There has been ongoing confusion about the appropriate
designation that distinguishes a Massage Therapist who
is registered with the College. Many members of the pub-
lic are unaware of protected titles and believe that the 
designation for registered members of the College is RMT
and that members using the M.T. designation are not
trained to the same standard or registered with the College.

POSITION

Massage therapists should represent themselves in a
clear, open, and straightforward manner. In order to
achieve transparency and to avoid misrepresentation or
confusion for the public, it is essential that therapists use
a consistent designation.

The Council of the College has determined that, in the
interest of transparency, RMT should be the only desig-
nation used by members of the College.

Adopted by Council
December 1, 2006

By-law No. 7, sec. 4b, Prorating of Fees 

By-law number 7 includes the following fee statement for
initial registration:

4. The fee to issue a general certificate of registration
shall be:
a) $425.00 for 12 months; or,
b) a percentage of the $425 fee for 12 months that

corresponds to the number of months remaining 
in the calendar year, from the date of eligibility 
for issuance

At its September meeting Council reviewed the Registration
Committee’s recommendation to delete section b) of 
By-law 7.

After discussing the elements of the By-law, Council
decided that prorating the initial registration fees would
stand. However, the By-law would be sent back to 
the Registration Committee to suggest amendments to the
wording of section 4 b).

The Registration Committee proposed the following revi-
sion to Council:

4. The fee to issue a general certificate of registration
shall be:
a) $425.00 for 12 months; or,
b) for new members in their first year of eligibility for

registration, a percentage of the $425 fee for 12
months that corresponds to the number of months
remaining in the calendar year, from the date of eli-
gibility for issuance.

Council accepted the revised By-law No. 7, sec. 4 (b)
as proposed by the Registration Committee.

Policies,a n d S TA N DA RD S

R e g u l a t i o n s ,



T his year saw the completion of the first CEU cycle
under the updated guidelines. With this change to

the guidelines, the reporting form was also altered. The
most noticeable change
was the requirement to 
use coding to report the
CEU activities that were
completed. Members were
asked to identify the activity
and the topic related to 
that activity. This provides
invaluable information to
the College when looking
at creating new Standards
of Practice, Policies and
Position Statements. For
example, if an increase in

the study of a certain modality is noted, the College
would review the modality to see if a new Standard 
of Practice is needed to guide members who practice
that modality.

From the responses received, 82% of member who com-
pleted the survey found the new guidelines more user
friendly than the old version. Most of the comments
referred to the simplification of the calculation of CEUs
and the specificity of what activities and topics were
allowed to be used for CEUs. Some members felt that the
new system was more complicated, but they were in the
minority. Many members commented on the codes used
for reporting purposes. Reactions were mixed between
liking the codes and feeling that the codes did not reflect
the actual activity that the member participated in.
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feedback
m e m b e r

o n C E U re p o r t i n g
An overwhelming 94% of members indicated that they
found the information contained in the mandatory CEU
articles useful. When asked to identify the topic that they
found most interesting, there was a difference between
members who were completing different cycles. Newer
members completing their first CEU cycle were most inter-
ested in the article on the updated policy on receipts, 
followed in popularity by the article on complementary
modalities and the article on CEU reporting. Members
completing their second cycle put their top three as the arti-
cle on complementary modalities, the policy on receipts
article and the article on record keeping. The members
who have just completed their third CEU cycle also
ranked the article on complementary modalities first, fol-
lowed by the policy on receipts article and the article on
the scope of practice policies.

As always, the Quality Assurance department needed
to return a number of CEU reporting forms for correction
or completion. This year we returned roughly 17 % of the
submitted forms, which is similar to the previous year’s
return rate. Members improved their addition markedly as
we returned fewer forms for addition errors. This year,
most of the errors were related to coding – members
either submitted forms with double coding or with missing
codes. We hope to alleviate this problem in the future
through the new online submission process, which will
assist in preventing errors from occurring.



I n the last issue of the College Standard (Winter ’06),   
our “From the Registrar” article reported on the

College’s presentation to the Standing Committee on
Social Policy regarding massage therapists’ practice of
acupuncture. This presentation was made in relation to Bill
50, which contained clauses permitting regulated health
professions who provide acupuncture to continue doing
so if there is a Standard of Practice, and established edu-
cational requirements for the delivery of this care.

We are pleased to report that The Traditional 
Chinese Medicine Act, 2006 received Royal Assent  on
December 20, 2006 and the College of Traditional
Chinese Medicine Practitioners and Acupuncturists of
Ontario was created.

The following amendment to the Regulated Health
Professions Act has been made:

O.Reg 107/96

19. (1) Paragraph 1 of section 8 of Ontario
Regulation 107/96 (Controlled Acts) under the
Regulated Health Professions Act, 1991 is revoked.

(2) Section 8 of the Regulation is amended by
adding the following subsections:

(2) Subject to subsection (4), a person who
is a member of a College listed in Column 1 of the Table
is exempt from subsection 27 (1) of the Act for the purpose
of performing acupuncture, a procedure performed on
tissue below the dermis, in accordance with the standard
of practice and within the scope of practice of the health
profession listed in Column 2.

This means that Massage Therapists can continue to per-
form acupuncture provided that they do so only if they
have obtained the training specified by the College in
the list of Acupunture Educational Programmes approved
by the Council and that acupuncture is performed whithin
the Scope of Practice of massage therapy as articulated
by the College’s Acupuncture Policy. To review the 
list of approved Acupuncture programmes and the
Acupuncture Policy, please go to http://www.cmto.com/
regulations/regs.htm on the College’s website.
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acupuncture
u p d a t e  o n

RE G U L AT I O N S

COLUMN 1 COLUMN 2

1. College of Chiropodists of Ontario Chiropody

2. College of Chiropractors of Ontario Chiropractic

3. College of Massage Therapists of Ontario Massage Therapy

4. College of Nurses of Ontario Nursing

5. College of Occupational Therapists of Ontario Occupational Therapy

6. College of Physiotherapists of Ontario Physiotherapy

7. Royal College of Dental Surgeons of Ontario Dentistry
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registration
o n l i n e

RE N E WA L S

T his is the first year that the College did not mail out
renewal forms to all members and as a result 68%

(5,344) of members renewed their registration online.
Last year’s percentage was 33%, so this is a very signif-
icant increase. 

The College made the change to save on mailing, print-
ing, and staff costs and to make the process more effi-
cient. Online registration renewal was quick, easy and
had several advantages for most members:

1. The system will not let members submit incomplete
renewals. The member gets immediate feedback from
the system about what error is being made or if the
credit card is being declined. This allows members to
fix the problem and avoids having the renewal form
sent back and the additional $30.00 charged for an
incomplete renewal.

2. Members can renew from anywhere in the world as
long as they have their login and password.

3. The College will receive the renewal on time.
Members do not have to worry about whether the fax
machine prints out nothing but blank pages or whether
the renewal goes astray or is delayed in the mail,
especially if it is close to the deadline.

For most members the process was smooth and easy but
some members experienced difficulty with the renewal
system. 

The most common problem was caused by new e-mail
addresses the College had not been informed about.
Whenever you change your e-mail address we urge you
to update your information through the website or notify the
College. A quick e-mail to the College (cmto@cmto.com)
giving your new e-mail address, your name, and your reg-
istration number will suffice. (We remind you that you are
required to update your contact information within 30 days
of the change in accordance with By-law No. 8).

Duplicate e-mail addresses also caused problems for
some members. If you share an e-mail address with a
spouse or other therapists at your practice location, you
will be unable to use the reset password function since the
system links your password to a unique e-mail address.

Some members also had technical problems. The
College has taken note of those problems and will work
to address the issues before next year’s renewal period. 

The College works to improve
the online renewal system
every year. We hope to make
it better next year and look 
forward to increasing the per-
centage of members who
renew online. We will con-
tinue to mail paper forms to
members who request them
and to make the paper form
available on our website.
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Abbreviations

AL Algonquin College
CB Collège Boréal
CCHST Canadian College of Health Sciences and Technology
CCNY Canadian College of Massage and Hydrotherapy – North York 
CCS Canadian Career College Sudbury
CDIB CDI Barrie
CDIE CDI Eglinton
CDIH CDI Hamilton
CDIM CDI Mississauga
CDIN CDI Nepean
CDIO CDI Ottawa East
CDIT CDI College Park 
CDITB CDI Thunder Bay
CE Centennial College

COBK CCMH OBC Kitchener
CT Canadian Therapeutic College
DL D’Arcy Lane
EL Elmcrest in Toronto
ELE Elegance School of Esthetics
FL Sir Sanford Fleming
IA International Academy Of Massage
KC Kikkawa College
KI Kine Concept
LC Lambton College
NS Non-Standard
SA Sault College of Applied Arts and Technology
SC Sutherland-Chan School Teaching Clinic
WS Wellsprings College of Massage Therapy and Esthetics 

Schools Candidates OSCE OSCE OSCE OSCE Candidates MCQ MCQ MCQ MCQ Eligible for
OSCE # Pass # Pass # Pass % Pass MCQ # Pass # Pass # Pass % Pass Registration

first second third first second third
attempt attempt attempt attempt attempt attempt

AL 38 34 3 0 97 37 28 5 1 92 34
CB 10 5 1 1 70 9 1 3 0 44 3
CCHST 39 17 7 3 69 31 10 12 0 71 22
CCNY 91 71 12 0 91 85 65 6 0 95 82
CCS 1 0 0 1 100 0 0 0 0 0 0
CDIB 13 10 1 1 92 13 10 2 1 100 12
CDIE 8 7 0 0 88 7 6 1 0 100 7
CDIH 18 11 3 0 78 18 12 2 0 78 11
CDIM 7 6 1 0 78 7 6 0 0 86 6
CDIN 9 8 0 0 89 9 8 1 0 100 8
CDIO 23 17 1 0 78 23 14 4 2 87 19
CDIT 15 8 2 0 67 11 3 4 0 64 8
CDITB 11 4 2 1 64 6 3 1 0 67 4
CE 33 25 2 4 94 28 20 5 2 96 29
COBK 82 58 19 0 94 83 61 11 2 89 66
CT 117 70 19 5 80 98 69 10 6 87 84
DL 50 38 4 3 90 47 37 7 1 96 44
EL 18 15 2 1 100 18 16 1 0 94 17
ELE 6 6 0 0 100 6 4 1 0 83 5
FL 35 21 11 0 91 34 22 5 3 88 26
IA 17 9 5 2 94 11 11 0 0 100 16
KC 62 48 4 1 85 60 47 5 1 88 49
KI 36 31 4 0 97 33 27 4 0 94 33
LC 21 15 4 1 95 19 15 2 1 95 19
NS 18 14 1 0 79 14 11 1 0 86 13
SA 1 0 0 0 0 0 0 0 0 0 0
SC 91 70 10 5 93 82 68 9 0 94 82
WS 22 9 8 1 82 20 16 1 1 90 17

TOTAL 892 627 126 30 — 809 590 103 21 — 716

certification
2 0 0 6

O S C E a n d M C Q  
S TAT S
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CEU Questions:

1. What is the role of a practice advisor?

2. What tools can the practice advisor provide to 
massage therapists?

3. What limitations are there in providing 
practice advice?

4. What can you do to make your interactions with the
practice advisor more effective?

what to expectp r a c t i c e  a d v i c e :

f rom the col lege ’s
N E W P RAC T I C E

A DV I S O R

Massage therapy is a dynamic and 
growing profession and it is vital

that massage therapists stay current with
all applicable legislation, policies, posi-
tion statements, standards of practice,
and guidelines. Integrating all of these
documents into practice can be confusing
at times and understanding the extent of
the College’s ability to offer practice
advice will help massage therapists
effectively utilize this service. 

Due to the nature of Legislation and asso-
ciated Regulations, it is not always 
possible for the Practice Advisor to offer
definitive answers to practice-related
questions. Instead, the role of the Practice
Advisor is to point out relevant resources
to members, such as Standards of Practice,
policies, position statements, guidelines,
and legislation, and discuss options
regarding how certain courses of action
might play out. This is a reflective type of exercise that
speaks to members’ accountability, critical thinking skills,
and ultimately to professionalism. By engaging in this
type of discussion, massage therapists will gain the 
language necessary to discuss concerns with other health
care professionals, colleagues, and members of the pub-
lic in a manner that is appropriate for a regulated health
care professional.
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Discussion with the Practice Advisor should follow a decision-
making process comprised of the following:

1. Assess what the question or problem is. What con-
cerns are contributing to the issue? What are the facts
surrounding the core question?

2. Examine the resources available to you to solve the
problem. What do the RHPA and MTA say about the
issue? What College documents apply to the situa-
tion (Code of Ethics, Policies, Position Statements,
Guidelines, Standards of Practice)? Is there any other
legislation that applies to the question (PHIPA, for
example)? Can the OMTA help you find the answer?

3. Develop a plan or approach, as well as alternative
plans, to deal with the issue that ensures you are in
compliance with all of the legislative and College
requirements. 

4. Evaluate the available approaches objectively. Is the
approach or option acceptable to all parties? Is the
approach driven by a high-priority value? What are
the likely outcomes of each approach and alternative?

5. Choose an approach and defend it with sound, rea-
soned argument.

Scenario 

You are a massage therapist working in
a clinic within a gym facility. The owner
of the facility has decided to offer his gym
members a 10% discount for massage
therapy. He has printed and distributed
10% discount coupons. You explain to
the owner that there is a College adver-
tising policy that says you cannot advertise
free giveaways or discounted rates. He
tells you that the policy does not apply to
him and that because you are his
employee, you must offer the discount.
What do you do?

Apply the decision-making model to the scenario. Assess
the issue, examine the resources, and develop a plan to
deal with the situation. Evaluate the available approaches
objectively. Is the approach or option acceptable to all par-
ties? Is the approach driven by a high-priority value? What
are the likely outcomes of each approach and alternative?

It is important to recognize that practice advice from the
College is not legal advice, and in many circumstances, it
may be more appropriate for a member to contact a lawyer
or other professional, such as an accountant, for help.

The Practice Advisor position is currently part time and
as a result, members may not receive immediate replies
to their e-mails and phone calls. All inquiries are, however,
logged and responded to as soon as possible. It is impor-
tant to note that often, members’ questions and concerns
require some research on the part of the Practice Advisor
before a response can be given, further lengthening the
timeline for response.

For further reference:

Relevant legislation such as the Massage Therapy Act,
1991 and the Regulated Health Professions Act, 1991
can be downloaded at www.e-laws.gov.on.ca .

Read “Practice Advice: Why There Isn’t Always an
Answer.” College of Physiotherapists of Ontario.
Communique Summer 2002: 4-6.
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CEU Questions:

1. What are the Massage Therapy Competency
Standards?

2. Name three uses for the Massage Therapy
Competency Standards.

3. When was the Research Literacy 
competency introduced?

4. Why was the Research Literacy 
competency introduced?

5. What is meant by “research literacy”?

6. Where can you access the Massage Therapy
Competency Standards?

research literacyand the O n t a r i o  m a s s a g e  t h e r a py

C O M P E T E N C Y    
S TA N DA RD S

About the Massage Therapy 
Competency Standards

In 2002, the College, under its legislative mandate to
develop standards of qualification for persons to become
registered, and to develop standards of knowledge and
skill to promote continuing competence, worked with a
consultant to develop the Massage Therapy Competency
Standards (MTCS) document which amalgamated and
updated all of the College’s educational documents that
had been developed over the years. As indicated in the

introduction to the document, the MTCS document com-
bined the efforts of many professionals and amalgamated
both current thinking and previously published educational
documents into a single comprehensive reference source.

To create widely accepted Standards required the input
of a great many people and the document is the result
of a process that involved extensive interviews with gov-
ernment officials, schools, practitioners and the public,
as well as representative surveys of practitioners through-
out the province; a series of focus groups throughout the
province; and consultation with leaders of the profession
and key stakeholders. In all, the process involved more
than 300 people.

The document provides a clearer understanding of the
knowledge, skills and abilities necessary for the competent
practice of massage therapy in Ontario and is consistent
with widespread trends in health care and other regulated
professions. It assists the College to ensure quality control
in massage therapy for the people of Ontario.

Another important purpose of the document is to provide
a tool to assist the massage therapy schools in developing
a curriculum that continues to meet the changing
demands of modern practice. The MTCS is a compe-
tency framework, not a learning curriculum. The education
of massage therapy students in Ontario is not a function
of the College of Massage Therapists of Ontario but is
placed by the Ministry of Training, Colleges and
Universities into the hands of a number of private schools
and community colleges located throughout the province.
Educators design specific curriculum and learning strate-
gies to assist students in developing the competencies
determined by the College.  

The document also helps individual massage therapists
to create personal CEU development plans in conjunction
with the requirements of the Quality Assurance program
that allow them to meet and exceed evolving professional
standards.
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The Massage Therapy Competency Standards document
is an important tool for documenting and communicat-
ing the knowledge and skills of competent professionals
to the public and regulatory agencies. It provides a reference
tool for multiple stakeholders and presents a starting point
for meaningful discussion about the future direction of
massage therapy in Ontario. The document adopts a
standard categorization that makes comparison with
other jurisdictions that regulate massage therapy easy
and assists discussions concerning national standards
for massage therapy in Canada. 

This document is a dynamic living entity that will grow
and develop as the profession itself does. The document
informs the annual Job Analysis Study, which many mas-
sage therapists have been invited to complete. The results
of the study inform the College as to whether the blueprint
to the Certification examination or the MTCS need revision.
To ensure that the MTCS document remains relevant, the
College encourages and welcomes any comments, ideas
or suggestions that you may have to update and improve
the Massage Therapy Competency Standards.

MTCS and Research Literacy

One area of the Massage Therapy Competency Standards
that is often overlooked by massage therapists is Research
Literacy. Research literacy is the ability to develop basic
and effective strategies to access, understand and critically
evaluate research evidence for application in massage
therapy practice. According to the course outline of the
Research Literacy for Complementary and Alternative
Health Care (CAHC) Practitioners offered online by
Centennial College, research literacy is defined more
specifically as the ability to:

• Identify key research questions for application in 
professional practice

• Describe the strengths and limitations of evidence-
based practice

• Conduct effective online searches using a variety of
databases and search strategies

• Explain key research design methods (qualitative and
quantitative)

• Critically evaluate underlying assumptions, values and
biases in various research methodologies

• Reflect on, apply, and disseminate new information to
professional practice

Students have studied research literacy for several years
now as part of their massage therapy programs, but it is an
important competency for all massage therapists to have. 

There has been a demonstrated desire in the massage
therapy profession for research literacy and capacity in
order to find, analyze and create an evidence base. The
current low level of research literacy and capacity in the
massage therapy profession was reflected in the poor
quality and low numbers of applications for research
funds from massage therapy research supporters.

In order to build capacity, one of the projects the College
completed was to assist the Canadian Massage Therapist
Alliance in their quest to obtain a significant grant of
$250,000 from Human Resources Development Canada
(HRDC) - the Office of Learning Technology (OLT) to
develop and present e-learning modules on accessing, crit-
ically appraising and communicating the complementary
and alternative health care (CAHC) evidence base for
practitioners of massage therapy and other CAHC prac-
titioners. The proposal also included a study of the 
successfulness of this innovative learning technology and
its impact on client care, business success and the devel-
opment of interdisciplinary relationships. The result was the
development of Research Literacy for Complementary and
Alternative Health Care Practitioners which has been
offered online by Centennial College for several years.

There are increasing challenges facing the massage ther-
apy profession in the health care and regulatory sectors
in Canada. Research literacy is a competency that will
equip massage therapists to meet these challenges.
Massage therapists are encouraged to consider taking the
course through Centennial College or to look for other
resources, such as books and articles that will help them
obtain the competency. 

To view an abridged version of the Massage 
Therapy Competency Standards, please visit
http://www.cmto.com/about/Compstand.htm on the
College’s website. Select the Professional Development
Competencies from the links at the bottom of the page
(http://www.cmto.com/pdfs/Pro_Dev_2004.pdf) and
scroll down to page 2-2-2 , Core Competency 6 – the
Assessment of Research and Professional Literature and
development of Critical Thinking.

The complete MTCS document is available for viewing
at the College office.

The text book used in the Research Literacy programme
at Centennial College is: Making Sense of Research:
A Guide to Research Literacy for Complementary
Practitioners, by Martha Brown Menard, Ph.D., CMT
(Soft Cover ISBN 0-9685256-3-6 $24.95 Canadian).
Publisher: Curties-Overzet Publications Inc. | Publish Date
2003 | Copyright 2003.
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disciplineD E C I S I O N S
SUMMARY OF PROCEEDINGS
HOWARD HEAVEN, MT
December 13, 2006

On December 13th, 2006, a discipline hearing was
held before a panel of the Discipline Committee of the
College. It was alleged in the Notice of Hearing that
Mr. Heaven:

(a) failed to abide by a written Undertaking given to the
College; and

(b) engaged in disgraceful, dishonourable and unpro-
fessional conduct.

THE PLEA

Mr. Heaven entered a plea of guilty to both charges.
Mr. Heaven appeared in person and was not repre-
sented by legal counsel.

THE EVIDENCE

The facts supporting the plea of guilty were introduced
through the filing of an Agreed Statement of Facts signed
by both Mr. Heaven and the College. Facts revealed
that on January 19th, 2003, the College received a let-
ter of complaint concerning the Member. During the
course of its investigations, questions were raised about
the Member’s compliance with various elements of stan-
dards of practice including body positioning, draping,
consent to treatment, appropriate conversations during
treatment, etc. In an effort to provide assurance to the
College and the Complaints Committee that these con-
cerns could be adequately addressed, the Member
entered into a written Undertaking with the College dated
November 7, 2003, in which the Member undertook to
complete two courses, Ethical Decision Making and
Personal Boundaries in Professional Relationships and
the Distance Education Standards of Practice and
Regulation, within six months of the date of the Complaints
Committee’s decision and to provide the Complaints
Committee within 30 days of completion of the courses
a written report summarizing what he had learned. The
Member was also required to submit to an inspection of

his practice following completion of the required course
work. The Undertaking went on to indicate that failure to
abide by the terms of the Undertaking could result in refer-
ral of the Member to the Discipline Committee.

Despite the terms of the Undertaking, the evidence estab-
lished that the Member did not complete the Ethics and
Boundaries course until May of 2005 after having
received four notices and that, as of the date of the hear-
ing, he had still not successfully completed the online
Standards of Practice and Regulations course. As a result,
no written report was filed with the College as required
by the Undertaking.

The Agreed Statement of Facts indicated the Member’s
acknowledgment that his failure to complete the course
work and to report on time constituted an act of profes-
sional misconduct. The Member also acknowledged 
that his continuing persistent failure to comply with the
undertaking constituted disgraceful, dishonourable and
unprofessional conduct.

THE FINDING OF GUILT 

On the basis of Mr. Heaven’s guilty plea and review of
the Agreed Statement of Facts, the panel of the Discipline
Committee found Mr. Heaven guilty of both counts con-
tained in the Notice of Hearing.

THE SENTENCING HEARING 

During the sentencing hearing, the College emphasized
the need for members to understand their professional
obligations and the supervisory role that the College plays
in the protection of the public interest. It was emphasized
that a failure to abide by a written Undertaking with the
College must be met with a firm response by the College
in order to ensure compliance by the membership.

The Member, during his submissions, confirmed that the
impact of a lengthy period of suspension would result in
the loss of his livelihood and his home, and would cause
extreme hardship on both himself and members of his
family. He expressed remorse for the conduct and
assured the Committee that he had now enrolled in the
online regulations course, and intended to complete it at
the first opportunity.
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THE PENALTY 

After the deliberations, the Committee imposed the 
following penalty:

(1) 120 days suspension of Mr. Heaven’s Certificate of
Registration;

(2) 90 days of the suspension to be remitted in the event
that Mr. Heaven completes the term of the Undertaking
by no later than May 1st, 2007; 

(3) notwithstanding the foregoing, a condition was
imposed on Mr. Heaven’s Certificate of Registration
that his certificate not be reinstated unless and until the
terms of the Undertaking of November 7, 2003 have
been complied with. If he does not complete the
course, his licence will be perpetually suspended;

(4) an order directing Mr. Heaven, upon reinstatement of
his certificate, to submit to an inspection of his prac-
tice at his own expense within six months following the
completion of the period of the suspension; 

(5) costs in the amount of $1,200.00, and

(6) an order directing publication of the results of the
hearing in the ordinary course.

RECORDED REPRIMAND

Following the hearing Mr. Heaven waived his right of
appeal and the reprimand was administered immediately.

EDITORIAL NOTE

The Heaven case highlights the significance of members
who enter into undertakings and/or agreements with the
College. These documents are relied upon by the
College in the course of its work. Any member who enters
into such undertakings and/or agreements and breaches
them can expect that the College will be adopting a pol-
icy of zero tolerance and will, absent exceptional cir-
cumstances, be looking for significant periods of sus-
pension as well as significant contributions towards the
costs of any discipline proceedings arising as a result.    

SUMMARY OF PROCEEDINGS
GEORGE MCPHAIL, MT 
2006

THE CHARGES

On May 3, 4, 5; July 12; August 1, 2 and 3; and
October 17, 2006, a discipline hearing was conducted,
before a panel of the Discipline Committee of the

College. It was alleged that Mr. McPhail:

1. Sexually abused his client, J.A.L.;

2. Failed to maintain the standards of practice;

3. Engaged in disgraceful, dishonourable or unprofes-
sional conduct; and

4. Failed to maintain records required to be kept.

THE PLEA

Mr. McPhail entered a plea of not guilty. Mr. McPhail was
represented by legal counsel throughout the proceeding.

THE FACTS

The case for the Prosecution

The College called JAL (hereinafter referred to as the
“client”) who testified that she came to see Mr. George
McPhail (hereinafter referred to as the “member”) for knots
and tension on her shoulders and back. Despite her ini-
tial request for specific treatment she was convinced that
she would benefit from having her pectorals and
abdomen massaged. Throughout the first six visits she
expressed no specific complaint relative to the treatment
but was concerned by the failure to maintain appropriate
draping. The client testified that throughout the period of
time that the member massaged her pectorals the towel
would slip off her chest and expose her breast. She fur-
ther testified that she readjusted the towel continuously
to ensure that her breasts were covered.

The client testified that on the occasion of the seventh
visit, the member brushed her nipple with his hand, at
the end of the session. She spoke with her hairdresser
who had referred her and decided to give the member
the benefit of the doubt, that the occurrence was not inten-
tional. She re-attended for an eighth session which ran
some five hours. At the end of the massage the client
claimed that the member rubbed his hand over her entire
breast. She thereafter terminated treatment. She also com-
plained that he would regularly cause her to put her
hands on his lap while massaging her shoulders. She
only filed a formal complaint after disclosing the incident
to a massage therapist who urged her to file a complaint.

The Case for the Defence

The member gave evidence acknowledging that the
towel would repeatedly fall off. He denied however that
he either deliberately or accidentally touched her nipple
or breast tissue. He also asserted that he believed that
he had obtained her consent to the treatment either in
writing or verbally. He also testified that as the towel
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would continuously fall off she eventually left it off. His
assumption was, he said, that she was comfortable lying
on the table in this fashion. He would, as well, ask her
from time to time if she was o.k. and as she made no
complaint at that session or any other session he assumed
that she had no issue with the treatment.

While the member refused to acknowledge that he was
in breach of any standards, counsel for the member, as
well as his expert witness acknowledged substantial defi-
ciencies in the treatment rendered to the client, the
records kept and the standards of practice as related to
draping. He described the member’s pattern of practice
as “cookie cutter”.

THE VERDICT

The panel found the member not guilty of sexual abuse
but guilty of the remaining charges of (1) failing to main-
tain the standards of practice, (2) failing to maintain
records as required, and (c) disgraceful, dishonourable
and unprofessional conduct.

Reasons of the Panel (September 15, 2006)

With regard to the allegation of sexual abuse, the panel
noted that the College has the onus to provide evidence
which is clear, cogent and compelling. JAL gave her evi-
dence in a forthright manner and was concise in describing
what occurred. The member on the other hand was not
always clear. It was noted that it was a very difficult deci-
sion for the panel. While the panel accepted the client’s
evidence as to what occurred, it was not convinced that
the touching was deliberate and therefore amounted to
sexual abuse. The panel noted that they were, however,
extremely concerned with both the careless manner in
which the client was draped as well as the member’s dis-
regard for the client’s modesty and sensitivities. 

With regard to the remaining charges, the panel noted
that counsel for the member, as well as his own expert,
acknowledged substantial deficiencies in the treatment,
the draping and charting. The member himself was some-
what less forthcoming in acknowledging his deficiencies.
It noted that the member’s own expert referred to the
approach taken as “cookie cutter”. Specifically the panel
found that the deficiencies included:

(a) failure to drape appropriately;

(b) failure to obtain consent to treatment;

(c) failure to develop and note a treatment plan;

(d) failure to properly inform the patient of the nature and
scope of treatment being rendered;

(e) failure to treat in accordance with the standards of prac-
tice, including providing treatment far in excess of the
time booked and a failure to note this on the chart; and

(f) failure to reassess.

It the view of the panel, the member deviated grossly
from the Standards of Practice. It was of the view that his
treatment and course of conduct amounted to a degree
of incompetence which could place his patients at risk.
The member was found guilty of allegations 2-4.

THE PENALTY

The panel convened for a penalty hearing on October 17,
2006. It heard evidence from a number of witnesses called
on behalf of the member as well as submissions of counsel
for the College and the member. After due deliberation,
the Discipline Committee imposed the following penalty:

1. The Member’s Certificate of Registration will be sus-
pended for a period of 12 months.

2. Two months of the suspension is to be remitted in the
event that the member enters into an undertaking in
which he agrees not to engage in massage-like activ-
ity during the period of his suspension.

3. Two months of the suspension will be remitted in the
event that the member enters into an undertaking to
enter into therapy with a therapist approved by the
Registrar on not less than a monthly basis, at the mem-
ber’s expense, which therapy is to continue for a
period of 24 months. During the period of the ther-
apy the therapist shall provide progress reports to the
College on a twice-yearly basis.

4. The Member must attend before the panel of the
Discipline Committee to be reprimanded, which rep-
rimand shall be open to the public, and recorded on
the public portion of the register.

5. The following terms, conditions and limitations were
placed on the member’s certificate of registration, 

a. the member is required to attend, and successfully
complete, at his own expense, the following courses
which are subject to the approval of the Registrar:

i. Ethics and Boundaries
ii. Assessment
iii. Draping Techniques
iv. Professional Standards
v. Record-keeping
vi. The College’s Refresher Course

The member must provide the Registrar with satisfac-
tory proof of the successful completion of the courses.
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b. During the period of suspension the member shall
not engage in the practice of massage therapy.

c. Notwithstanding the expiration of the 12 month
suspension contemplated in paragraph 1 above,
the member’s certificate of registration shall remain
suspended unless and until the conditions set out
in paragraph 5(a) above have been completed to
the satisfaction of the Registrar.

d. The member is to submit to one monitoring, at the
member’s expense, of his practice by a designated
representative of the College during the 18-month
period following the completion of his suspension
and resumption of active practice.

e. The member is to submit to a peer assessment to
be performed under the auspices of the Quality
Assurance Committee during the 24-month period
following the completion of his suspension and
resumption of active practice.

6. Pursuant to section 53.1 of the Health Professions
Procedural Code, the member was ordered to pay
$7,500 in costs.

SUMMARY OF PROCEEDINGS
BRENDAN STAPLES, MT
December 15, 2006

Brendan Staples was charged with two counts of pro-
fessional misconduct:

(a) that he contravened a term, condition or limitation
imposed on a certificate of registration; and 

(b) that he failed to keep records in respect of his clients
required by the regulations

THE PLEA

Mr. Staples entered a plea of guilty to both charges. 
Mr. Staples was represented by legal counsel.

THE FACTS

Evidence was presented by means of an Agreed Statement
of Facts. The evidence disclosed that Mr. Staples was first
registered with the College in 1995. He maintained an
active certificate of registration until December 31, 2003.
Between January 1, 2004 and December 1, 2004, the
member elected to hold an inactive certificate of registra-
tion. In 2004, the fee for an active certificate of 
registration was $375.00 while the fee for an inactive
certificate of registration was only $50.00. The member’s
primary motive for electing to hold an inactive certificate
was because he was leaving the country in March 2004.

Subsection 8(2) of the regulations made under the
Massage Therapy Act 1991 makes a condition of an inac-
tive certificate of registration that the member not practice
in Ontario as a massage therapist. Despite that condition,
Mr. Staples acknowledged that in January and February of
2004, while his Certificate of Registration was inactive,
he practiced in Ontario as a massage therapist, for his
usual and ordinary fee in relation to 40 clients whose
names were identified in the Notice of Hearing. The mem-
ber further acknowledged that in respect of 20 clients
whom he treated at their place of employment, while
records were prepared in respect of those clients, he dis-
carded the records rather than maintain them in accor-
dance with his obligations under Subsection 11(5) of reg-
ulations made under the Massage Therapy Act. Mr.
Staples acknowledged in the Agreed Statement of Facts that
by practicing while holding an inactive certificate and by
failing to retain health records, he committed acts of pro-
fessional misconduct identified in the Notice of Hearing.

FINDING OF GUILT

On the basis of Mr. Staples’ guilty plea and its review
of the Agreed Statement of Facts, the panel of the
Discipline Committee found that Mr. Staples had:

(a) contravened a term, condition or limitation imposed
on a certificate of registration contrary to paragraph
26.5 of the massage therapy regulations; and

(b) failed to keep records in respect of his clients required
by subsection 11(5) of the same regulation

The panel also noted that any financial incentive to be
derived by paying the fee for an inactive certificate of
$50.00 rather than an active certificate of $375.00
should be dealt with by effectively increasing the cost
contribution of Mr. Staples by $325.00.

SUBMISSIONS REGARDING PENALTY    

The member, through counsel, and the College presented
a joint submission respecting penalty to the Discipline
Committee panel. The joint submission included:

(a) a 60-day suspension of the member’s certificate of
registration,

(b) 30 days of the suspension to be remitted in the event
that Mr. Staples enrolled in, and successfully com-
pleted, the College’s courses in boundaries and ethics
and in record keeping, as approved by the Registrar
by no later than a date specified by the Registrar, and
to provide satisfactory proof of completion of the
courses within a stipulated period of time

continued on page 27
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suspensionsa n d RE VO C AT I O N S
Britta Stephanie Abroms
Rachel M. Armstrong
Michael Anthony Arruda
Lindsey  Austin
Leanne  Baird
Jay  Bambridge
Vesna  Baric
J. Lynne Bask
Ginette  Battikha
Meaghan  Bearinger
Belinda  Becker
Siobhan  Begley
Heather K. Berardinelli
Andrea Rose Bigelow
W. Ricardo Blackett
Bobbi  Boudreau
Timothy C. Bowstead
Leslie  Brakel
Vanessa  Brea
Eckbert J. Brendle
Bryon  Brewster
Andrew G. Brisco
Kevin  Brisson
Colleen Marie Brooks
Mark  Brooks
Peter  Brotherton
Ian  Brown
Jesse  Brown
Karen Elizabeth Brown
Danielle  Bucciachio
Wendy  Budgell
Marlene R. Burnett
Daphne Lynn Calhoun
Venessa E. Carriere
Jennifer  Cecchini
Sara  Chapman
Amy B. Charron
Janet M. F. Chow
Sheri Lynn Christie
Cheryl Ann Church
Angela  Clouse
Candace  Cook
Donald C. Cook
John  Cress
Steven  Cruickshanks

Aaron J. Cryderman
Janice  Currah
Jennifer Ivana Currie
Philip  de Barros
Marlise J. M. De Boer
Susan  Dean
Melanie  Demmer
Jeffrey David Denis
Kelcy  DePooter
Lisa D. Desjardins
Nicholas  DiSimone
Holly  Dixon
Hugh  Docherty
David  Donnelly
Jackie  Dougall
Allison  Dunlop
Rosemary  Elia
Isa  Evans
Norma  Fabian
Ellen E. Fibison
Paula  Fins
Alison  Gadsby
Christine  Gammon
Luciana  Gentili
Selwyn  George
Krista Mae Gill
Caren-Jeannette  Gittings
Michelle  Glover
Shawna M. Gnutel
Anne  Goodfellow
Bobbi  Greeley
Denise Lorraine Green
Sean  Gregory
Pawel  Gromala
Robert  Grondin
Darryl  Gurney
Melissa  Hadley
Renée  Hallman
Heather  Hammond
Felix Gabor Harmos
Shawna Irene Healey
Tracy  Hebert
Donna  Hemingson
Andrea  Hewitt
Stuart  Hiseler

Heather Winnifred Hoback
Harold  Hoover
Christine L. Horton
Timothy R. Hughes
Victoria Louise Hunt
Virginia E. Hutton
Michella  Kaduc
Susan  Kalin
April  Kameka
Hanif  Keval
Tamara A. Kitzmann
Krystyna Annya Kluczynska
Mariann J. Kwapisz
Amanda M. Laforest
Lissa Anne Laframboise
Lili Cao Laker
Tammy Marie Lane
Margaret  Layton
Heather A. LeBlanc
Jessica C. Leonard
Cheryl Anne Vanessa Lewin
Robert  Libbey
Cia  Ligeros
Trisha Dawn Loewen
Jocelyn E. Lundrigan
Kathryn J. MacGregor
TC  MacIntyre
Ursula  MacNaughton
Sam Marko Maggisano
Kirk  Mair
Erika Cheryl Mann
Ross Robert Marchesano
Robert W. Marshall
Nicole  Martens
Nadia  Marzouca
Cheryl Anne Mazak
Celine  McClinton
Donald  Mccomber
Kelly  McGrath
Andrew  McNair
Carrie  McRae
Sylvia  Meister
Kimberly R. Miller
Susan  Mills
Teresa  Mills

Connie S. Morgan
Jodi  Mullen
Abigel  Nagy
Sue  Neilson
Jennifer Taflyn Newman
Michelle  Newton
Debbie Yolande Nicholls
Lawrence T. Nickerson
Tracy  O'Billovich
Angelah  Oba-O'Connor
Gordon  Odegaard
Renato  Oliva
Deborah G. Paganello
Jamey Robert Palahnuk
Lisa J. Pallister
Sean  Parkin
Rebecca Lee Laura Parkins
Shona Lynn Pennell
Kristen I. Pettit
Haley  Phippard
Murray L. Pickering
Denise  Pleadwell
Maria  Portugal
Amber K. Power
Kimberly  Presse
Ellen  Prose
Lisa  Prud'homme
Tyler Nathan Quick
Charlotte H. Ramsaran
Victoria Joanne Rath
Michelle  Rayman
Terry  Rayner
David  Rehfeld
Rebecca  Revillat
Diana  Richardson
Angela  Rivard
Meredith  Robbins
Anne  Robert
Irene  Robinson-Bornn
Darrin Richard Roseborsky
Sheryl  Ross
Monika  Rotermann
Warren Arthur Russell
Lee Anne  Ryman
Mary  Sant

Julia  Schaeffer
Jammes Joseph Schembri
Kristy  Schmidt
Erika  Scholz
Laura  Sciullo
Judith  Selman
Sunny  Shewan
Alan A. Sirk
Darrin  Speight
Susan  Spidalieri
Heather  Stables
Marta  Stothers
Brian Keith James Sudletsky
PeiPei  Sun
Donald  Sutherland
Efim  Svirsky
Janice L. Swan
Elizabeth Anne Sykes
Lindsey McLean Syred
Brandon  Tallman
Rossana  Tassone
Jayne D. Taylor
Arkady  Tevlin
Cora  Tyler-Partridge
Kyle E. Ukrainetz
Colleen  Valdron
Julie-anne  Van Kampen
Andrea  Van Nes
Karen  Vilon
Dragan  Vujicic
Jacqueline D. Wangler
Kendra  West
Sandra  Whyte
Amy Kathleen Wicks
Richard James Wiley
Denise Julia Williams
Nancy  Wing
Ferlito Calip Zambrano
Karolyn  Zander-Tetley
Carol  Zuckernick

Carrie Marion Adams
Paula Angell Afonso
Eduardo S. Aguirre
Joanne Mair Aiken
Amanda L. Allen
Mary Lou Alvarez
Lynda M A Amorgowich
Melanie Anderson
Judy Ashbee
Peter Heinrich Bachmann
Kevin John Bain
Donna M. Baker

Christina Barrett
Nancy Anne Bates
Pam Battersby
Jania A. Baun
Kimberly E. Beairsto
Karen Beaton
Kara Beatty
Susan L. Black
Melanie Blundell
Laurie Bonnell
Deirdre Danielle Boomhower
John Bove

Karen Bradden
Louise Bregman
Leisa A. Brenders
Mary Patricia Brown
Nicole L.M. Brule
Gerhard Burgmann
Tracey Carr
Simon K. Caswell
Jim Chahor
Justin Ha-Seong Chun
Marian G. Collins
Tony Crescenzi

Thomas J. Czarnowski
Eugenio D’Annibale
Angie Jean Dalley
W. Andrew Dennis
Jocelyn R. Deskur
Michael Desrochers
Judy M. Dinham
Jesse Kristopher Dixon
Vera H. Dorn Huber
John B. Douwes
Sara M. Doyle
Kelly Jean Draper

Christie-Kroon Dunkley
Paula Denise Edwards
Brian J. Eley
Angelina D. Elford
April Dawn Erickson
Sarah Jade Faber
Debbie Bowman Falconer
Maureen A. Farewell
Christina M. Faulkner
Carol Fayette
Jeanette Francoeur
Shelley Lynn Freeman

SUSPENSIONS – JUNE 2007

REVOCATIONS – MARCH 2007



Kristi Marie Furey
Denyse Furlong
Lawrence J. Gerrard
Lucy Goodwin
Brian J. Goodyear
Lindsey A. Graham
Theresa Grandy
Kathleen Griffith
Tanya M. Grout
Danielle Guertin
Dawn Michelle Gwyn
Chris Hagey
Paul Hawco
Courtney Hicks
Shawn M. Hilts
Jacqueline E. Hopgood
Charlene Ann Hopkins
Sandra Hotari
Holli Husband
Erick Janssens
Barry Gordon Jenings
MaryLou Jennings
Julie-Ann Jerome
Judith K. Jordet
Debbie Lynn Katzman
Brian A. Keddie
Julie Kells
Brandy Kelly
Kristine Anne Keough
Danielle M. King

Katherine Lynn King
Birgit K. Klotz
Amy Rochelle Knapp
Christian Krohn
Kelly Krupa
Liisa Louise Kukk
Matthew Kwasniewski
Jo-anne S. Lacroix
Lynn Michel Larocque
Gina Leal
Michelle LeMessurier
Stephen J. Leoni
Allison Jane Lewis
Kaileen Lewis
Gerald Locke
Romina Luebke
Magdalena Machel
Anthony R. MacIsaac
Leslie Macklin
Susan Charmaine MacLean
Justin Paul Madder
Deanne Michelle Mahoney
Darryl Major
Derek J. Malcolm
Darcy Mallany-Stanley
Shawn N.D. Manary
Jason Mangialardo
Kimberly Mark-Goldsworthy
Dana Marie Martin
Cathy Masales

Scott Masters
Pamela McIntyre
Katrina Anne McLaughlin
Wendy McVicar
Shawna Meshwork
Denise F. Metzler
Judith C.J. Mewhinney
Renata Mary Miketic
Lisa A. Millson
Andrew Milosz
Jocelyn E. Misener-Denomme
Adelin Moir
Jody Maxine Morrison
Victoria Allison Moscrop
Justin Mulder
Sean Murphy
Wendy Gail Murphy
Kristina Erica Nemet
Doris Neufeld
Stephen M. O’Brien
Colette O’Sullivan
Michelle G. Palomar
Michael J. Paquette
Alisa Jean Parker
Lucy Pek
Yvonne Pellerin
Lisa Michelle Peters
Heather Amy Phillips
Donna M. Pierce
Susan Patricia Pierce

Kimberly Jacqueline Pitts
Steve V. Plaskett
Sean B. Pope
Chantelle Niki Pruden
Patricia J. Quon
Danielle M. Reddy
Susan Laura Robinson
Rose-Anne Romano
Kelly Rotar
Andrea Sabourin
Joanne C. Sabourin
June Saunders
Nancy Sayer-Hipkin
Margot P. Scandrett
Patricia Schiedel-Coy
Robert J. Selfridge
Leisa K. Semaan
Aftab Shaikh
Shawn Shand
Kimberley Sharpe
Stan Siorovigas
Olga Slosel
Troy Smaill
Lesli Ann Smith
Lorrie J. Smith
Laura Gail Sole
Christel Soper
Lisa J. Spaulding
Wendy Squires
Monique St. Pierre

Sarah Kathleen Earle 
Stevenson

Mary Surette
Brian D. Sutcliffe
Barbara Swiatek
Zuri Tal
Christine Elizabeth Tarling
Lisa Diane Teixeira
Dana May Thompson
Tina Marie Tilley
Terri-Lee Timmins
Margaret L. Valentin Rivera
Tracy L. Vatcher
Shawn Verrier
Christina Wahlers
Wendy C. Wallace
Patricia A. Ward
Amanda E. Waterfield
Marek R. Wesolowski
Michael James Whitley
Jennifer Jean Wood
Mary Lou M. Woodbeck
George Workman
Dana L. Wyrick
Elaine Young
Shawn Zirger

continued from page 25

(c) an order directing Mr. Staples to appear before a panel
of the Discipline Committee to be reprimanded and that
the reprimand be recorded in the College’s register.

(d) Mr. Staples was directed to pay to the College the
sum of $1,825.00 as a contribution towards the
legal and other costs in the course of investigating
and prosecuting the matter; and

(e) an order directing that the results of the hearing and
the sentence of Mr. Staples be published in the College
Standard in the ordinary course.

PANEL’S DECISION ON SENTENCE

The panel determined that the joint submission requested
by the member and the College was appropriate and
approved the sentences set out therein. During the course
of its reasons, the panel noted that the suspension of the
member’s certificate of registration spoke to the issue of
general deterrence in that it would be sufficient to dis-
suade other members of the profession in similar cir-
cumstances from engaging in practice while holding an
inactive certificate of registration. The panel was satis-
fied that the member was sufficiently remorseful and
apologetic as to have learned his lesson. It viewed the
financial contribution towards costs of $1,825.00, cou-
pled with the suspension, as a significant financial

penalty to the member in his particular circumstances. It
also noted the rehabilitative aspect of the joint recom-
mendation involving the requirement that the member
enrol in and successfully complete courses in record keep-
ing, ethics and boundaries. Finally, it was satisfied that
the public interest was protected in all the circumstances.
It noted specifically that the member was quick to
acknowledge his mistake and cooperated with the
College even before the initial discipline proceedings
were initiated.   

Immediately after the hearing, Mr. Staples waived his
right of appeal and the panel administered his reprimand
in an open hearing. 

EDITORIAL NOTE

The Staples case is intended to send a message to the
profession at large that the College will not tolerate its
members breaching the terms and conditions of their
licences. Any member who is found to be engaged in
practice having elected to hold an inactive certificate
will be brought before the Discipline Panel, where sig-
nificant periods of suspension and financial penalties will
be sought upon conviction. The membership is also
reminded of its obligation to maintain records, whether
or not there is an intention to treat the clients again for
the minimum regulatory period of 10 years.
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Toronto, ON
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ofc a l e n d a r

E V E N T S
Upcoming Council Meetings 

Monday, Aug 27, 2007
Monday, November 26, 2007

2007 OSCE Dates 

June 23 & 24, 2007
July 21 & 22, 2007
August 18 & 19, 2007
October 27 & 28, 2007

Making Ethical Decisions and Maintaining
Boundaries in Professional Relationships 

2007 WORSHOP DATES

District 1 – Timmins – June 24-25, 2007 
District 4 – Toronto – September 23-24, 2007 
District 5 – Hamilton – October 14-15, 2007 
District 3 – Peterborough – November 18-19, 2007 


