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from

the
P RE S I D E N T
Marketing, advertising, publicity, promotion –
what’s all the fuss about?

O

n any given day, the average person is exposed
to hundreds of advertising messages from all kinds
of businesses, massage therapy practices included.
Advertising is a key component to any successful business, so why does the College of Massage Therapists of
Ontario have an advertising regulation for its members?
Section 6, subsection (1) of the proposed amendments to
the advertising regulation states:
“An advertisement is any informational message,
the content of which is controlled directly or indirectly
by a member, expressed in any language and
communicated in any public medium to anyone
with the intent to influence the public’s ability
to make an informed choice about selection of
massage therapy services”.
The Ministry of Health and Long-Term Care provided the
health regulatory Colleges with a master template to be
used for the creation or revision of Advertising
Regulations. Recently, Council examined and amended
the College’s Advertising Regulation after a consultation
process with its members. The draft of the proposed
amendments to the Advertising Regulation generated
much interest and discussion among members and
stakeholders. After careful and lengthy review of all the
comments and feedback received regarding advertising,
Council made a decision to accept the draft advertising
regulation with certain amendments. An advertising regulation is necessary to protect the public from confusion
surrounding regulated and non-regulated practitioners and
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to assist in maintaining and further enhancing professionalism, credibility, stature and acceptance of massage
therapy. Most of the Advertising Regulation had been in
existence since 1991. It served its purpose well in the
profession and will continue to do so. There was strong
support among members that the Advertising Regulation
amendments should protect the public interest.
Advertisements must identify the massage therapist who
is responsible for the practice and note that they are members of the College of Massage Therapists of Ontario.
This can be done simply by adding the title or designation
after their name, which identifies
them as a registered massage
therapist. Advertising essentially
is gaining public notice for your
practice. Other factual information regarding the clinic’s
location, types of services and
educational qualifications of
the therapists are acceptable
in any form of advertising, provided the information is not
false or misleading and does
not include claims or guarantees about the treatment that
cannot be verified.

The topic of “specialties” in massage therapy has long
been at the forefront of many discussions and debates.
The College currently offers two classes of certificate –
a General Certificate and an Inactive Certificate – but it
does not have specialty certificates. The amended
Advertising Regulation addresses this issue in Section 6,
subsection (3):
“An advertisement with respect to a member’s
practice must not contain (g) ‘any term, title or designation that indicates or implies the member is a
specialist in any aspect of massage therapy unless
the member holds a specialist certificate issued by
the College, although nothing herein shall prohibit
an advertisement that contains reference to the
member’s scope of practice, or statement that the
member has additional training in a particular area
of practice, or a statement that the member’s practice is restricted to a particular area of practice.”
The revision approved by Council at its meeting on May
12, 2006 is stated in italics. Credit must be given to
the College of Audiologists and Speech Language
Pathologists of Ontario as this is the wording used in their
Regulation to address areas of “specialty.”
Members often conduct presentations at health fairs,
open houses and various other settings in the community.
Section 6, subsection (8) (1) states:
“Members are prohibited from soliciting business
from a prospective client or client in person, by
telephone, e-mail or by any other means that is not
considered to be a public medium”.

This statement does not mean that a member cannot give
presentations or distribute business cards and literature
regarding the benefits of massage therapy. Such activities are considered promotion, creating an awareness
of the clinic and the benefits of massage therapy. The
Regulation simply refers to activities such as telephone
soliciting / telemarketing.
The Advertising Regulation and proposed amendments
have now been submitted to the government for consideration. It is my hope that I have been able to clarify the
reasons for the amendments to the Regulation and give
it greater meaning for you. Many thanks go out to the
members and stakeholders who responded to the draft
that was circulated. Your input is valuable to assist
Council in making meaningful decisions.
I would also like to thank the many members who
attended the Executive Committee reception in Ottawa
(District 2) in April. The excitement and energy in the
room was overwhelming and I, along with the Executive
Committee and Senior Administration at the College,
look forward to meeting many more members at the future
receptions planned for each Electoral District. Refer to
the back page of the newsletter for a reminder of locations
and dates.
The College would like to thank Jane Mederak, public
member, for her many years of service with the Council.
Ms. Mederak was an inspiring and dedicated member
of the Council for six years until April 2006 when her
term expired. We thank her for her contributions and
hard work over the years. She will be missed.
I would also like to welcome James Lee, a new public member just recently appointed to Council. James has a wealth
of knowledge and experience in the business management and leadership area. His enthusiasm is welcomed.

Rick Overeem, B.A., MT
President
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R E G I S T RA R
A

s explained in the President’s Message, the Ministry
of Health and Long-Term Care provided the health
regulatory Colleges with a master template to be used
for the creation and revision of Advertising Regulations.
The College’s draft revisions followed the requirements of
that template.
After the initial review and interim approval of the draft
wording of the proposed amendments to the Advertising
Regulation at the December Council meeting, the draft
was circulated to stakeholders for the required 60 day
(minimum) consultation process.

The College received 215 completed survey forms,
including some general letters and letters from the College
of Physicians and Surgeons of Ontario (CPSO) and from
the Ontario Massage Therapist Association (OMTA).
At the May 12 Council meeting, Council reviewed the
many comments and suggestions made by members with
respect to the proposed changes to the Advertising
Regulation.
The responses are as follows:

QUERY

STRONGLY
DISAGREE

DISAGREE

AGREE

STRONGLY
AGREE

Amendment is appropriate for MTs

36

31

105

36

Amendment is clear and understandable

15

34

129

34

50

162

Amendment protects the public interest

In response to your comments, Council determined that
further amendments should be made based on this
information. The wording of the amended Advertising
Regulation which has been submitted to the government
for review is printed on page 16.

Deborah Worrad, CAE
Registrar
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B OA R D
Council Highlights – May 12, 2006
Council welcomed James Lee, the newest public Council
member, to his first Council meeting. (Mr Lee’s biography
is provided later in the Bulletin Board.)
Executive Meet and Greet Sessions
Council was updated on the success of the first meet and
greet session in Ottawa. The purpose of this session was
to enable members to meet and share their ideas and
concerns with the Executive. Council was informed that
the session was well attended and received by members.
These sessions will continue, with the next taking place
in Thunder Bay on July 6, 2006.
Report on Policy Issues Regarding Massage
Therapy Regulation in Canada
Council was presented with this report, commissioned
by the Federation of Massage Therapy Regulatory
Authorities of Canada (FOMTRAC). The purpose of the
report was to create overarching parameters for issues
that affect the regulation and to use it as a guideline for
other provinces that are interested in becoming regulated. Council reviewed the report and approved it. It is
posted on the College‘s website at: http:www.cmto.com/
about/fomtrac.htm

By-law No. 7, Section 7: Fees
The Registration Committee indicated to Council that Bylaw No. 7, Section 7 Fees needed to be revised since
the current By-law had wording that could be misinterpreted by members. Council reviewed the By-law and
proposed changes to the wording.
The proposed revised version of By-law No. 7, Section
7 – Fees Amendment reads:
LATE FEES
7. Every member who fails to pay the annual fee and
submit a signed and fully completed renewal form on
or before December 31st shall pay a penalty of
$100.00 for late renewal or registration.
The proposed amendment has been circulated to members for their comments and the deadline for submission
is posted for August 11, 2006.
Registration Regulation Amendment
Council reviewed Section 5(1) of the Registration
Regulation Amendment. Council accepted the Registration
Regulation Amendment as presented for submission to
the government.

Use of Title – Position Statement
Council was informed by the Complaints Committee of
the necessity to create some structure around the use of
titles and designations since there are members who
are using unrecognizable titles and designations. The
Complaints Committee indicated to Council that the Use
of Title Position Statement needed to be amended to
make the language clear and consistent in the interest of
protecting the public. Council adopted an amended
Position Statement.

Advertising Regulation Amendment
Council reviewed the Advertising Regulation Draft
Amendments of December 2005 and proposed further
changes to the document as suggested by comments
received from both members and the Ontario Massage
Therapist Association (OMTA). Council approved the
Advertising Regulation as amended for submission to the
government.
For the text of the amended documents referred to above,
please see “Regulations, Policies and Standards” beginning on page 14.
The College Standard
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continued

Immunity Challenge to highlight natural
approaches to immune health

Health Professions Regulatory Advisory Council
Report Submitted
HPRAC’s report “Regulation of Health Professions in
Ontario: New Directions” has been submitted to the
Minister of Health and Long-Term Care, the Honourable
George Smitherman.
The release of the report follows more than one year of
intense information gathering and broad public and
stakeholder consultations on a variety of issues concerning the regulation of health professions in Ontario. The
report proposes a number of changes to the Regulated
Health Professions Act, 1991, including the regulation
of additional professions. To download a copy of
the report go to: http://www.hprac.org/downloads/
newdirections/english.pdf.

Thank you from the Quality
Assurance Department
The Quality Assurance department would like to thank
all the members who sent in their Target Level Submission
forms on time. For the first time, the department received
a steady stream of 10 to
20 forms a day starting
two days after they were
mailed. This reduced the
amount of forms coming in
just before the deadline,
making the task of sorting
and tracking forms much
easier. Thank you and keep
up the good work!
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Coinciding with ongoing planning for a possible flu pandemic and the beginning of the annual flu season, the
Holistic Health Research Foundation of Canada is presenting The Immunity Challenge: Surviving and thriving
with evidence-based natural approaches to immune health
on Saturday, October 28 at the University of Toronto.
The day-long educational event for health professionals
and the public will feature a distinguished roster of presenters including physicians, naturopaths and infectious
disease control specialists. Topics to be covered include the
role of nutrition, probiotics and other natural health products in supporting immune health, and the use of homeopathy to treat the Spanish Flu. The day will end in a lively
panel discussion about conventional, complementary and
integrated approaches to outwitting a pandemic.
The College will provide CEUs to its members who attend.
Cost for the day, including lunch, is $129; $89 for students and seniors. Proceeds from the day will support
further research and education activities in complementary and alternative health care.
The Holistic Health Research Foundation of Canada is
the first national charitable organization dedicated to
funding research, public and health professional education in complementary and alternative health care. The
College of Massage Therapists of Ontario is a Founding
Partner and contributor to its designated Massage
Therapy Research Fund.
For more information about the symposium, please visit
www.ImmunityChallenge.ca or
www.HolisticHealthResearch.ca

New Examination Officer – Kevin Stocker
The College is pleased to announce that it has a new
Examination Officer, Kevin Stocker, MT, responsible for
the development of the Certification Examination content
with the Subject Matter Experts. Kevin holds an Honours
Bachelor of Business Administration from the Schulich
School of Business, York University and obtained his massage therapy diploma from the Canadian College of
Massage and Hydrotherapy in 2000. Kevin is currently
studying osteopathy at the Canadian College of
Osteopathy and maintaining a practice in Toronto.
The College thanks Andrew Lewarne, MT, the departing
Examination Officer, for his commitment to the examinations over the past few years and for shepherding the
Certification Examination through the transition to examine competency based on the Massage Therapy
Competency Standards. The transition included an
increase in the number of OSCE stations from 4 to 11 and
the switch from a paper and pencil exam for the science
and theory portion of the exam to a computer-adapted
multiple choice examination delivered through testing
centres across Ontario. Andrew would like to devote
more time to his family and private practice and the
College wishes him well.
Note: Please note that all questions and concerns related
to the Competency Examinations are to be directed to
the Examination Manager, Beata Gallay at ext. 116,
not the Examination Officer.

Correction – Standards of Practice Notice
Please note that the printed version of Communication /
Public Health Standard 6 is missing an additional bullet.
The condition “arthritis, family history of arthritis” did not
appear in the print version. Please refer to the on-line version at http://www.cmto.com/pdfs/CPH%206.pdf for
the correct version of Communication / Public Health
Standard 6.

In Memoriam
Mendel Bezmozgis passed away on April 4, 2006. A
member since 1992, Mendel was 71 and still practising at the time of his death.

New Public Member – James Lee
James Lee is the principal of James F. Lee & Associates,
Management and Leadership Specialists, committed to
building healthy organizations. James holds a degree
with a major in Finance and Marketing. He has 28 years
of management experience at the senior Executive level.
He partners with Boards and senior management in both
the profit and not-for-profit sectors to provide consulting
and facilitation expertise. James currently chairs various
provincial and local Boards including the Cultural Careers
Council of Ontario and has chaired the Funeral Services
Review Board for Ontario. James continues to provide
consultative workshops to many for profit and not-forprofit organizations.
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College, OMTA
and Premier Spas
announce
PA RT N E RS H I P
• Develop the market;
• Educate consumers;

T

he College of Massage Therapists of Ontario is
pleased to announce a collaborative undertaking
with the Ontario Massage Therapist Association (OMTA)
and the association of Premier Spas of Ontario (PSO). The
College’s focus will be in ensuring the Standards of
Practice of the profession are maintained and that the
public has access to the massage therapy health care it
seeks in all venues.
To better serve the public and protect the public interest this collaboration will strive to ultimately build a
credible and sustainable health and wellness industry
which will also serve the professionals who work in it.
The partnering organizations are committed to identifying issues and concerns, opportunities for employment and career advancement and encouraging the
growth of the role of the massage therapy profession in
the health and wellness industry.

• Educate members; and
• Continue to set standards
which maintain the highest
quality facilities and services
that are delivered by professionals with the highest possible certification in order to
build a sustainable industry
– worthy of recognition by
both domestic and international markets.
PSO recognizes that continued credible growth is contingent on an open dialogue which educates the
professionals seeking employment, those offering employment and those educating the professionals.
ONTARIO MASSAGE THERAPIST ASSOCIATION

The Partners
PREMIER SPAS OF ONTARIO
The Association of Premier Spas of Ontario (PSO) was
founded in 2000. Its founding members recognized the
need for a quality assured association in a rapidly growing spa/health and wellness field, where no standards
existed. All accredited Premier Spas must meet quality
standards from a list of over 80 requirements within the
inspection process. The cornerstones of the PSO mandate are as follows:
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Established in 1936, the Ontario Massage Therapist
Association (OMTA) is a member driven, not-for-profit
association that provides leadership to and advocates
for the massage therapy profession. The OMTA provides
information and programming that encourages professional growth and high standards for massage therapists
and promotes the profession to the public, government,
business and other professions.
The OMTA is committed to on-going efforts to improve
awareness of the opportunities that exist for massage
therapists in the sector and to ensuring positive and
healthy relationships based on a mutual understanding
of regulatory, practice and professional requirements that
impact the sector.

renewal

forms
PHASED OUT
T

he College will not be mailing individual registration renewal forms to members this fall because it is
moving to an entirely electronic process. Members will
renew their registration on-line or print a form from
the Downloads section (http://www.cmto.com/about/
down.htm) of the web site. The College is making this
change to save on mailing, printing, and staff costs and to
make the process more efficient for both members and staff.

On-line registration renewal is quick, easy and has
several advantages:
1. You cannot submit an incomplete renewal since the
system will not let you. You will be told by the system
what error is keeping you from renewing or if your
credit card is being declined. This avoids having your
renewal form sent back to you with an additional
$30.00 charge.
2. You can renew from anywhere in the world as long
as you have your login and password.
3. The College will receive your renewal on time.
4. You do not have to worry about your renewal being
lost in the mail or whether it has the correct postmark
if you are close to the deadline.
Some members have expressed concern about the level
of security on the site and are unwilling to use their credit
cards to make a payment over the Internet. The College
has adopted industry standard security
measures involving SSL encryption for the
registration renewal process to ensure
that your personal information and credit
card number are protected. By clicking

on the Soltrus seal on the main page of the website and
the payment page of the renewal process, you can view
the digital certificate verifying the security of the College’s
website. There is also an “s” after “http” in the url which
indicates the site is secure. Lastly, you will notice a small
lock on the lower right hand side of the payment page
which indicates that the page is secure and any information
submitted from that page is encrypted. For further information about the Soltrus security features, please visit
www.soltrus.com
Staff members trust it enough to use their own credit cards
testing the system each year before renewals. However,
if you are still uncomfortable with on-line payments,
you can print out a form from the Downloads section
(http://www.cmto.com/about/down.htm) and send it
in by mail or fax with your payment.
If you need help obtaining a printout of the renewal form,
or if you are changing your status between General and
Inactive Certificates, please contact the Registration
Department by e-mail at niyataa.chari@cmto.com
When the College is ready for members to renew on-line
(usually in late October) it will send a notification letter by
mail to all members. The letter will include the e-mail address
the College has in its database and your login so you can
set your password if you have forgotten or misplaced it. If
the College does not have your current e-mail address, the
reset function will not work and you will have to use a paper
form or contact the College to set your password.
continued on page 17
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guidelines for
c o n t i nu i n g

education
units
and CE U RE P O RT I N G
T

he Quality Assurance Department receives a number of questions about the College’s CEU programme.
With the first group of members completing their cycle
this October 31 under the updated Guidelines for
Continuing Education Units, this is an ideal time to review
the guidelines and reporting requirements.

CEU Questions:
1. When were the updated Guidelines for Continuing
Education Units first issued?
2. What is the main reason that staff must return CEU
reporting forms to members?
3. Where was the list of modalities in the Guidelines for
Continuing Education Units obtained from?
4. Name three changes from the old Guidelines for
Continuing Education Units to the new Guidelines.
5. How many and what category of CEUs do members
receive for completing the nine mandatory CEU
articles during their CEU cycle?
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The updated Guidelines for Continuing Education Units
were sent to members in the November 1, 2003 to
October 31, 2006 cycle with their CEU Reporting form
in 2003 or as a separate mailing if they had recently
become a member of the College. Members completing
their CEU cycles on October 31, 2004 and October
31, 2005 received copies of the Guidelines along with
their CEU Reporting forms at the end of their cycles. The
Guidelines were updated in large part due to the survey
of members around various modalities and the development of the Policies on Complementary Modalities and
Out of Scope Modalities.
One of the new parts to the CEU programme was the
addition of mandatory CEU articles in each issue
of the College Standard. The first article appeared
in the November 2003 issue
of the College Standard and
there are nine articles in total
for the CEU cycle. Reading the
articles and responding to the
questions attached to the articles provides 3 Category A
CEUs for each member under
the Compliance competency.
Members may not count these
articles as separate readings
in their log sheets. When it
comes time to report on your

CEUs, you will be required to sign a declaration that you
have read the articles and completed the required
responses. Please note that signing a document that you
know contains false information is a professional misconduct. Back issues of the College Standard can be
found on the website, in the archive under the Media
section of the main menu in the Print/Video submenu,
http://www.cmto.com/media/print.htm.
When it is time to report on your CEUs, you will also
need to know the category that the CEU belongs to.
Category A activities are directly related to the Scope of
Practice and the Self-Assessment Tool Competencies. The
Guidelines list the specific modalities that are accepted
as Category A modalities. If the modality is not on the
list, it will not be accepted for CEUs. The same is true for
the Category B modalities. These modalities are taken
directly from the schedule attached to the Policy on
Complementary Modalities (http://www.cmto.com/regulations/ModComplementSecA.htm) and CEUs are
limited to those modalities only. If you have participated
in an activity over your cycle and you are unsure as to
which category it falls under, please refer to the lists of
modalities and competencies in the Guidelines. Members
should also refer to the schedule attached to the Policy on
Modalities Outside of Scope. As massage therapists cannot practice these modalities, the Quality Assurance
Committee will not grant CEUs for them.
Members should also review the accepted activities for
continuing education units. There have been some
changes, such as removal of teaching at an approved
massage therapy school, from the previous Guidelines.
When you receive your CEU reporting form, you will find
with it a page of codes that are to be used to identify the
activity and competency/modality relating to your CEUs.

A few more notes on the updated Guidelines:
1. Members are to collect at least 20 of their CEUs from
the Category A competencies/modalities. The remaining 10 may come from either Category A or B.
2. All CEUs are now calculated at 1 CEU for every
2 hours involved in the activity. Total the number of
hours involved in the activity and divide by two to get
the CEU value.
3. When submitting your CEU Reporting form, remember
to check your addition. This is an official record of your
CEUs and it cannot be altered, amended or added to
by the College staff. Every year we have to return forms
to members who did not add up their CEUs correctly.
Please double and triple check your work.
4. Please read through the instructions carefully. We
have tried to provide the answers to all your questions
in the instructions and give you the step-by-step process
to complete the CEU Reporting form.
Finally, if you are unsure as to the content of the
Guidelines for Continuing Education Units, you can find
them under Members/Quality Assurance Programme/
CEU guidelines on the College’s website.

As stated in the Guidelines, CEU activities recorded in
the member’s professional portfolio are to be referenced
to the Self-Assessment Tool Competency or the modality
the activity relates to. Use the codes to identify the competency/modality predominantly related to the activity.
Only one code should be recorded for each activity.
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Regulations,
Policies
and STA N DA RD S
Position Statement – Use of Titles and
Credentials
Amended – May 12, 2006
In late 2003, the Complaints Committee identified a growing concern relating to the use of titles and professional
designations by members. It was noted that members use
a variety of designations in relation to their practice, resulting in confusion for the public, other health care professionals and the insurance industry. The Complaints
Committee was concerned that some designations may
mislead the public and other stakeholders to conclude that
some members held a specialty in massage therapy.
Council decided to review these concerns.
It is noted that the Regulated Health Professions Act, the
Massage Therapy Act and Regulations provide members
with protection of the title,“Massage Therapist.” In Ontario,
the use of the title Massage Therapist, Registered
Massage Therapist, the French equivalent of those terms
and any variation
or abbreviation is
reserved for individuals registered
with the College

of Massage Therapists of Ontario. Title protection is part
of the regulation of a profession and is one mechanism
used to help the public readily identify individuals registered with the College. The title is granted to those who
have met the entry to practice requirements and who
maintain their accountability to a regulatory body.
The use of titles, designations or credentials that are inappropriate, unclear or inconsistent may undermine the
purpose of the protected title by making it difficult for the
public to determine whether a person is a member of the
profession. Accordingly, Council approved the Position
Statement below to help to clarify the use of titles and
credentials by members.
POSITION STATEMENT
This position statement has been drafted to provide members with information on which titles, designations and
credentials they may use.
1. Massage therapists who have been issued a certificate of registration by the College are entitled to use
the protected titles and trademarks that indicate their
registration with the College. These are:
Massage Therapist
Registered Massage Therapist
Therapeutic Massage
Massage Therapeutique
Massotherapie

14
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M.T.
R.M.T.
Massothérapeute
Massage Therapy

Registration Regulation
Amended – May 12, 2006

The College recommends the use of the
protected title as the member’s primary
means of indicating his or her professional status in Ontario in conjunction
with their practice of the profession.
2. The College recommends that academic degrees or
certificates from recognized universities, colleges
and/or private vocational schools be used after and
in conjunction with the member’s protected title.
3. The order of using protected titles and academic credentials should be consistent with the position of the
member. If a member is working as a massage therapist, the College recommends that protected titles
be used before academic credentials. If the member
is working in an educational or other setting it may
be more appropriate for them to use their academic
credentials first.

The Registration Regulation Amendment was presented to
Council to review Section 5(1) of the Amendment. Council
accepted the Registration Regulation Amendment as presented for submission to the government.
The Amendment reads:
Section 5. (1)
1. The applicant must have,
i. in the case of an applicant other than
an applicant described in subparagraph ii,
A. obtained a diploma in
massage therapy from an accredited
massage therapy programme at
an educational institution in Ontario
which has been approved by a
body or bodies designated by the
Council or by Council itself,

4. The use of any other title, term or designation that indicates or implies the member is a specialist in any
aspect of massage therapy is not permitted. Members
may take courses focused on a specific modality that
is not recognized as a specialty or as being in compliance with the Standard of Practice. Reference to
these courses, or the title conferred by the completion
of them, should not be used by the member. The public may misinterpret these other titles as specialized
fields of knowledge with established professional standards of practice and licensing regulations.
5. People who are not registered with the College cannot use the protected titles. Section 7(1) of the
Massage Therapy Act forbids anyone who is not a
member of the College from using the titles “massage
therapist”, a variation, or abbreviation or an equivalent term in another language.
Approved by Council: May 12, 2006
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Advertising Regulation
Further amended for submission to the government –
May 12, 2006
Council reviewed the Advertising Regulation Draft
Amendments of December 2005 and proposed changes
to the document as suggested by the comments received
from both members and the Ontario Massage Therapist
Association (OMTA). Council approved the Advertising
Regulation as amended for submission to the government.
PART II – ADVERTISING
6. (1) An advertisement is any informational message,
the content of which is controlled directly or indirectly by a member, expressed in any language
and communicated in any public medium to anyone with the intent to influence the public’s ability
to make an informed choice about selection of
massage therapy services.
(2) For the purposes of subsection (1), a public
medium includes, but is not limited to, business
cards, brochures, pamphlets, signage, print,
radio and television media, and internet.

(3) An advertisement with respect to a member’s
practice must not contain,
(a) anything that is false, misleading or deceptive;
(b) anything that, because of its nature, cannot
be verified;
(c) comparisons with another practice or member
or content that would be reasonably regarded
as suggestive of uniqueness or superiority over
another practice or member;
(d) a testimonial by any person, including, without limitation, a client or a former client or by
a friend or relative of a client or former client;
(e) any expressed or implied endorsement or
recommendation for the exclusive use of a
supplement, product or brand of equipment
used to provide services;
(f) anything that would promote an image that
will negatively impact on public confidence in
the massage therapy profession and its delivery of health care services;
(g) any term, title or designation that indicates or
implies the member is a specialist in any
aspect of massage therapy unless the member holds a specialist certificate issued by the
College, although nothing herein shall prohibit
an advertisement that contains a reference to
the member’s scope of practice, or statement
that the member has additional training in a
particular area of practice, or a statement that
the member’s practice is restricted to a particular area of practice; or
(h) anything that refers to discounts, coupons,
giveaways, or package deals to promote
massage therapy services.
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(4) An advertisement shall not refer to a member or to a
member’s certificate number in a way that implies
that the member practices regularly and actively in
a location if, in fact, this is not the case.
(5) An advertisement must be readily comprehensible
and dignified.
(6) Any member who is chiefly responsible for a practice
that is the subject of an advertisement must identify
himself or herself by legislative title in the advertisement as a member of the College.
(7) Members shall ensure that any advertisements related
or referable to their practice(s) or their professional
health corporation(s) do not contravene the provisions of these regulations, or cause or permit any
other person to do so.
(8) (1) Members are prohibited from soliciting business
from a prospective client or client in person, by
phone, e-mail or by any other means that is not
considered to be a public medium.
(2) Subsection (1) shall not prevent a member from:
(a) reminding a person who has made an
appointment or for whom a subsequent
appointment has been recommended, of the
appointment; or
(b) communicating with his or her regular clients
(i) to inform them about treatment maintenance procedures that are due to be
carried out;

RENEWAL FORMS PHASED OUT
continued from page 11

Please notify the College immediately of any change in
your e-mail address.
If you misplace your login and password the College’s
system cannot send you a password reset e-mail if your
current e-mail address is not in the College’s database.
If your e-mail address has changed, please e-mail the
new address to the Registration Department as soon as
possible; otherwise, you will have to call the College to
obtain your password at the busiest time of the year and
may not be able to speak to a staff member in time to
renew before the deadline. If this happens to you, please
complete a paper form and fax or mail it to avoid renewing late and having to pay the late fee.
If you do not have access to the Internet, you can call,
mail, or fax a request to have a form mailed or faxed to
you. Please do not wait until December to make your
request since the College’s telephone lines and e-mail
system get extremely busy and staff may not be able to
send you a form in time for the December 31 deadline.
The College will, as usual, mail registration renewal information to visually impaired members using their preferred
format (Braille, audiotape, etc.).

(ii) to inform them about communication issues,
preventative programmes and recent developments in assessments or therapy;
(iii) to inform them of a possible benefit from a
change in therapy; or
(iv) to inform clients of a change in practice
location.
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revocations
2006
Ann-Marie Selina Adourian
Starr A. Aitken
Denise Elaine Anderson
Nancy Arneson
Donald Balan
Edward William Barkovic
Kristin M. Bartsch
Yvette Bazarin-Ulett
James A. Beardsall
Deborah E. Beaudin
Liz Bird
Sheila Blayways
Wendy E. Bolton
Dan Boon
Carol Bradburn
Nicole Deanne Bradley
Paul F. Breen
Jamie Butcher
Pamela Marie Butler
Michael Charuk
Karen Nicola Claassen
Shelley Closen
Christopher Mark Cluett
Jennifer Colford
Cindy Cornelsen
Helen Daniel
Christopher Mark Davies
Rachel Faye Dawson
Sarah Dempster
Christina DesRosiers
Laura J. Dockendorff
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Greg Dowey
David R. Dummitt
Tara Ferguson
Mary Fulop
Gary Galassi
Lorna Gardiner
Jennifer Garvin
Karen Gascoigne
Panagiotis Konstantinos
Gatsinos
Paul Gdanski
Vincenzo Giampapa
David Godin
Tarrah J. Gordon
Laura Graeme
Robin Marie Grant
Robert Greene
Danieal Griffin
Shauna Gunther
Wally Habib
Nancy M. P. Haller
Kelly Frances Hammer
Ryland K. Henderson
Samuel Hickcox
Margaret Janzen
Renata Javorska
Robert H. Jenkins
Rachel Elizabeth Johansen
Raeanne Kalenchuk
Alison M. Keane
Kirsten D. Kelly

John Anthony Kieley
Thomas Joseph Kirisit
Janine Krieger
Gry Kristensen
Jennifer Lynn Lacey
Louise Larsson
Deborah Yvonne Legge
Barbara A. Leuty
Ralf Lewartowski
Peter Lindblad
Danuta Lipien
Gunnar Lyager
John D. MacDonald
Perry Bruce MacGirr
Miro M. Malish
Robert Geoffrey McCluskey
Erin E. N. McFetrick
Tracie Lea McIntyre
Campbell Warren McRae
Scott R. Mercer
David S. Miller
Elisa Minchin
Aaron Moir
Crystal Adelina Moncheira
Kelly Moores-Mollica
Robynn Munnings
Natasha Murthy
Teresa Nadon
Daniel R. Nelson
Ty Nemeth
Natalie Sabine Neumann

Cindy Ng
Jerzy Niziolek
Christopher M. Noah
Alison L. O‘Hara
Brenda O‘Hara
Oliver Ocampo
Mark A. Pegg
Carrie Elizabeth Pilkington
Jillian Pries
Magdalena I. Regdos
Kathy Anne Ross
Sharon Ryan
D. Shawn Sarson
Valerie Schaaf
Walter R. Schmanda
Denise I. Scodeller-Agouri
Ganesh Seecharan
Carole A. Siew
Carina B. Skog
Andrea Lynn Smith

Laura T.M. Smith
Erin Elizabeth Spencer
Jeannine P. Spurrell
Corey St. Pierre
Myrle Yvonne Stanford
Tara Steeves
Karen L. Stewart
Merrill David Thorne
Steven Thurston
Philip Andrew Topa
Elizabeth TremayneBroderick
Todd Robert Tuttle
Jennifer E. Vandyk
Karen Whiffen
Jacqueline Wiebe
Brad Wilson
Kelly Wilson
Tekla Zeijlstra
Sheila A. Zilio

suspensions
2006

Sushma Devi Agam
Colleen J. Anderson
Zbigniew Antczak
Terry Ayer
Semaan Bahsous
Lorelei Bearss
Marcel Bentivegna
Gabriela Beregszaszi
Sarah Melissa Bergeron
Nicole V. Bergey
Jennifer M. Berry
Jan Blacktopp
Jason O‘Neil Blackwood
Piotr Boczar
Stephanie A. Bolger
Karen P. Bover
Shawn Boyer
Tim J. Britnell
Anthea M. Brooks Medford
Peter Broser
Daniel Hugh Buckland
Bridget Burke
Alexis M. T. Campbell
Donna Carr-Strohm
Matthew Ceranka
Donald Charlong
Shannon Hope Charrette
Joanne Chimenti
Angela Clarke
Josephine Clements

Neil J. Clements
David Cornfield
Deborah L. Covert
Susan Cullum
June Davidson Anstey Daw
Jennifer Dix
Rebecca Jane Donald
Donna Marlene Drummond
T. Anne Dunham
Robyn Edwards
B. Marshall Ellingson
Davin Ewart
Jennifer-Lee Ferreira
Michelle M. Finn
Bradley Finney
Karen Fisher
Ken D. Flannery-Fleck
Melanie Forletta
Margot Elaine Freitag
Sidney Frijters
Claire Furlong
Nora Ann Furlong
Brenda Gallelli
Amy Lee J. Gauthier
Jacqueline M. Gillies
Shelly T. Gillingham
Dwayne Gray
Alison Greig
Judith Ann Hall
Betty Ann Harris
Kristie Harris

Susan L. Hounsell
Martha Janet Howatt
Sally Anne Howe
Teresa Anne Hrischenko
Tadeusz Hrymowicz
Amy L. Hunt
Laura Hunter
Sandra Hutchinson
Michelle Hylton
Naomi Irons
Todd C. Jeanneault
Kimberley Julian
Concetta Kalpakis
Alisa S. King
Paula Debra Kniznik
Anna Kolakowska
Slawomir Kolakowski
John Labenski
Josée M. Lafleur
Heather Lebrun
Laura Lee
Gillian Lennox
LeeAnne Lennox
Amarya Levi
Rose-Anne Linekar
Trisha Londry
Karman P. Luttrell
Barbara MacDonald
Jennifer L. MacKenzie
Shelagh Janet MacLean
Mary Jane M. Mallett

Bryan Mesquita
Vanessa M. Mifflen
Julianna E. Mitchell
Justine Moore
Curtis J. Morley
Frances M. J. Morrish
Carolyn Ann Morrison
Jennifer C. Moss
Heather Anne Munro
Dijana Mutic
Andrea Nalborczyk
Melanie Dawn Nason
Derek D. Noble
Cindy O‘Reilly
Stan Octavian
Teresa M. Pelegrin
Duoc-Van Pham
Ivan Phillion
Shelley Elizabeth Phillips
Zorana Pieronne-Knight
Nicole Pike
Anna Pogontsis
Jillian Lea Pratt
Angela Christine Pritchard
Sajidah Rafiq
Elizabeth Anne Ragan
Anique Randle
Mark A. Rath
Deanna M. Reiter
April Maureen Rice
Kristy-lee Marie Rienguette

Kelly Sexsmith
Charles N. Skinner
Lily Skorupko
Adam Sleeth
Cherish Smith
Karen Lisa Smith
Gordana Spiridonovic
Marc-André R. St. Jules
Ellen Stewart
Peter Clive Stryde
Brian Keith James
Sudletsky
Jacek Szadziuk
Michael Telford
Miko G. Tomasevich
Mariusz Trzcinski
Lisa Tucker
Janet Ueberschlag
James Frank Vanderbeld
Amy VanVolkinburg
Alina Vdovkina
Christa Lynne Veinotte
Teresene Walsh
Devon Warren
Angela J. Webb
Kenny Wilding
Maureen E. Woodward
Samantha Zachariasz
Tina Zanutta
Howie Adam Ziegler
Joseph Zonys

Geoffrey Harrison
Kimberley A. Henderson
Patricia J. Higgo
Salem Hijazi
Rebecca Maria De Vere Hill
Barbara Hinton
Jacoba Rinkje Hoekstra
Sebastian Hoffsummer
Kendra Holme

Antonio Martin
Tania Mash-Gagnon
Jaclyn S. Mason
Leigh-Anne Mauppin
Joanna McDonald
Christine Anne McIsaac
Gail E. McLarnon
Siobhan McMahon
Julie Mears-Nurmenniemi

Troy Maxwell Oxford
Robinson
Glenda Elizabeth Roche
Adryon Roth
Vadim Rumberg
Norma Rye
Sharlane B. Salatandre
Catherine L. Santuccione
Linda K. Scott

Brenda L. Zorn
Nir Zultsbeak
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calendar

Council Meetings – 2006

Executive Committee Meet and Greet

Friday, September 8, 2006
Friday, December 1, 2006

District 3
District 4
District 6

Orillia
Toronto
London

Sept. 29, 2006
Nov. 24, 2006
Jan. 19, 2007

Maintaining Personal Boundaries and Making
Ethical Decisions Workshops
District 4
District 5
District 3

Sept. 24-25, 2006
Oct. 22-23, 2006
Nov. 19-20, 2006

Toronto
Kitchener-Waterloo
Barrie

Examination Schedule
EXAMINATION DATE
Aug. 26 & 27, 2006
Sept. 30 & Oct.1, 2006

DEADLINE DATE
Aug. 18, 2006, 4:00 p.m.
Sept. 22, 2006, 4:00 p.m.

The Immunity Challenge: Surviving and
thriving with evidence-based natural approaches
to immune health
An educational event for the general public and health
professionals (see page 8)
Saturday, October 28, 2006
University of Toronto
Visit www.ImmunityChallenge.ca for details

College of Massage Therapists of Ontario
1867 Yonge Street, Suite 810
Toronto, ON
M4S 1Y5

