
CAREER OPPORTUNITY 

HEARINGS OFFICER 

WHO WE ARE 
The College of Massage Therapists of Ontario (CMTO) regulates Registered 
Massage Therapists (RMTs) and exists to protect the public interest. By ensuring 
that RMTs maintain professional Standards of Practice and are held accountable 
for their conduct, CMTO protects the public’s right to receive high quality, safe 
and ethical Massage Therapy treatment. The College operates in a non-unionized 
environment and is conveniently located near transit in midtown Toronto. 

ABOUT THE ROLE 
CMTO is seeking a Hearings Officer to support the Professional Conduct 
department’s processes to ensure timely, accurate, and efficient hearing 
proceedings and drafting of decisions. This role liaises with hearing parties and 
Independent Legal Counsel (ILC) and ensures consistent application of 
departmental and College policies and by-laws, while complying with legislative 
and procedural fairness requirements. Additionally, the Hearings Officer works 
to ensure information on the Public Register is up-to-date and accurate.   

KEY DUTIES AND RESPONSIBILITIES 
As Hearings Officer under the direction of the Manager, Hearings Office you will: 

• Attend hearings and provide direct support to proceedings and parties 
inclusive of meeting requirements, receiving of parties, note-taking, and 
swearing in witnesses.  

• Consolidate the panel’s notes, official exhibits, signed orders and signed 
waivers at hearing completion.  

• Assist in drafting decisions by consolidating the panel’s deliberation 
worksheets and following up with the panel chair as necessary.  

• Liaise with panel chairs and ILC to review draft decisions resulting in a 
decision that accurately reflects the panel’s decision-making process 
and legal requirements.  

• Provide final decisions to Manager, Hearings Office for review and 
release and ensure that the Public Register reflects the decision 
accordingly. 

• Process, prepare and maintain accurate documents and reports to 
facilitate case management. 
 
 



SKILLS 

 Organization, time management and planning skills with proven ability to
manage and deliver on multiple and competing priorities.

 Ability to deal with sensitive and confidential issues using well-developed
discretion, professionalism and judgement.

 Exemplary communication skills, both verbal and written.

 Self-starter with the ability to work with minimal direction and
supervision.

 Strong attention to detail.

 Strong interpersonal skills, a collaborative team player.

QUALIFICATIONS 

 Post-secondary degree in law or related discipline and a minimum of 5
years of experience in a hearings role within a regulatory environment,
or similar experience. Health sector experience would be considered a
definite asset.

 Knowledge/experience with complaints, discipline, investigative and case
management processes in a regulatory environment.

 Previous experience working with councils, boards and/or committees
would be considered an asset.

 Proficiency with the Regulated Health Professions Act 1991 (RHPA), the
Massage Therapy Act 1991 (MTA), the Discipline Committee’s Rules of
Procedure, rules of evidence, and case law.

 Professional knowledge of administrative law and processes in a health
regulatory or other regulatory environment.

 Knowledge/skills in avoiding potential triggers when interacting with
individuals who have experienced sexual abuse; familiar with
accommodations for vulnerable witnesses.

 Advanced proficiency with Microsoft Office suite, databases, and case
management tools.

 Fluency in French would be considered an asset.

INTERESTED? 
To be considered for this role, please forward your resume and cover letter to 
resumes@cmto.com on or before December 17, 2018. Please state the 
Job Posting Title in the Subject Line of the email. 

We thank all applicants for their interest in CMTO. Please note, only applicants 
selected for an interview will be contacted.  

The College of Massage Therapists of Ontario promotes diversity in the workplace 
and is committed to ensuring that its recruitment and other personnel activities 
are fair and equitable. Accommodations are available at all stages of the 
employment cycle upon request. 

mailto:resumes@cmto.com

